CONTRACT

BETWEEN
STATE OF TENNESSEE

DEPARTMENT OF CORRECTION

AND

CCRRECTIONS CORPORATION OF AMERICA

Q97 Wé\&/

This Contiact is made as of the 8. dzy of Fe b, I e tween the Department of

Correctior, State of Teanessee, £*Siaiz"} and Corrections Corporation of America.

WITNESSETH:
WHEREAG, the State is authorized by law to enter into a Contract for the private

management of a correctional facility, pursuant to T.C.A. § 41-24-101 et seq.; and

WHEREAS, the Contractor has the experience ang resources to manage a correcs onal

‘acility;

~NOYW, THERLFORE, in ¢ Jasideration 7 ths mutual promises and covenants contained

herein, the State and Contractor hereby airse o5 follows:



ARTICLE ]

DEFINITIONS

ACA - means the American Correctional Association.
ACA Standards - means the Standards for Adults Correctional Institutions (Third Edition,
January 1990, as the same may be modified, amended, or supplemented now or in the future)

published by ACA.

Commissioner - means the Commissioner of the Tennessee Department of Correction.

Contract - means this Document, together with all written attachments, exhibits, amendments and
modifications and incorporating by reference herein, (1) the Request for Proposals, including
exhibits and amendments; and (2) the proposal, including amendments and/or written

clarifications.

Contract Monitoring Unit - means the Tennessee Department of Correction unit responsible for

moniloring the quantity and quality of services required and the reporting obligations of the

Contractor, and for carrying out the liaison responsibilities between the State and the Contractor.

Contract Liaison - means a person or persons assigned to the Contract Monitoring Unit and
appointed and paid by the state to monitor the implementation of this Contract and/or to act as
the Commissioner's designee. The Contract Liaison will also be the official liaison between the

State and Contractor on matters pzrtaining to the operation and management services of the



facility and may perform otber functions described in Department policies. The Contracior shall

be notified of the identity of any Contract Liaison in writing signed by the Commissioner.
Contractor - means Corrections Corporation of America.

Court Orders - means any orders, judgments or opinions issut-d by a court of compelent
jurisdiction or any stipulations, agreements or plans entered into in connection with litigation that
are applicable to the operation, management or maintenance of the Facility or relate to the care
and custody of Inmates of the Facility, whether currently existing or as may bz rendered in the

future.

Dspartment - means the Tennessee Department of Correction.

Document - means this document with attached appendix, excluding the RFP and Proposal.
Effective Date ¢f Contract - means the date stated on page one of this Contract.

Facility - means the correctional institution in Wayne County, Tennessee, including adjacent real
property described in Section 3.1, for the incarceration of male felony offenders sentenced to the

care, custody and control of the Department, known as the South Central Correctional Center

(S5CCCQC).



Indigent Inmates - means Inmates who are deemed indigent as defined by Department Policy

504.04, as said policy may be amended.

Inpatient Hospital Costs - means any expenses incurred as a result of an Inmate’s admission to a
medical care facility, and expenses incurred as a result of out-patient treatment for emergency

medical services.

Inmate - means any male felony offender sentenced to the Department and assigned to the

Facility by the Department.

Inmate Dav - means each calendar day or part thereof that an Inmate is located at the Facility,

including the first, but not the last day of incarceration at the Facility.

Local Arez - means Wayne, Hardin, Lawrence, Giles, Lincoln, Marshall, Maury, Lewis,
Williamson, Hickman, Dickson, Humphreys, Perry, Houston, Benton, Henry, Weakley, Carroll,
Henderson, Decatur, Gibson, Crockett, Madison Haywood, Chester, Fayetie, Hardeman, and

McNairy counties in Tennessee.

Per Diem Rate - means cost per Inmate, per Inmate Day.

Partial Default - means default of a portion of the services to be rendered by the Contractor under

this Contract due to Contractor's failure to perform.



Paniial Takeover. - means the State's discretionary assumption of a portion of the services to be
rendered by the Contractor under this Contract not resulting from Contractor's failure to perform.

Policy Directive - means formal statement of the State's correctional p-ulﬁcy on a given subject.

All Policy Directives shall not conflict with administrative rules or statutes or applicable

American Correctional Association standards,

Operatine Procedure - means a statement of procedure implementing a policy directive. One is

not 1o be issued as a substitute for an administrative rule or policy directive. Procedures identify

who does what and when to implement a policy or rule.

Post Orders - means a written, step-by-step description for an employee on how to perform a
specific job. A "post order” may be considered a job outline. Post Orders are similar to an

operating procedure and may even be a portion of one.

Proposal - means the Contraclor's Proposal of October 30, 1996,

RFP - means the Request for Proposals issued by the Department and identified as RFS 97-

329.44-002, together with the following amendments: Amendment 1 (10/7/96), Amendment 2

(10/11/96) and Amendment 3 (10/17/96).

Service Commencement Date - means 12:00 noon February 28, 1997.




Standards - means the standards to which Contractor’s performance under this Contract must

conform pursuant to Section 5.1 of the Contract.

State - means the State of Tennessee, including but not limited to the Department.

TOMIS - means the Tennessee Offender Management Information System, 2 mainframe

computer system that automates the management of information about offenders under the

supervision of the Tennessee Department of Correction. TOMIS captures all offender related

information at the point of origin to provide accurate and timely information to those who use it.

TRICOR - means the Tennessee Rehabilitation Initiative in Comrections.



ARTICLE 2

TERM & SCOPE OF THE CONTRACT

Section 2.1 Term

(a)  The term of this Contract shall be from the Effective Date of Contract until three
(3) years after the Service Commencement Date, February 28, 1997, unless terminated earlier
pursuant 1o the terms hereof. This term requires three (3) years of management service ending at
12:00 noon on February 29, 2000,

(b)  The State shall have an option 10 renew the Contract upon the same terms and
conditions for an additional twenty-four (24) month period by giving the Contractor written
notice of its intent to exercise such option on or before November 1, 1999; provided, however,

exercise of the option to renew is solely within the discretion of the State.

Section 2.2 Scope of the Aereement

(a)  This Contract, including the documents incorporated by reference, shall constitute
the entire agreement between the parties, and no stalements, promises or inducements made by
cither party or agents of either party that are not contained in the Contract shall be valid or
binding with the exception of Opinion of Contractor's Counsel described in Section 11.11. No
prior agreement or understandings, verbal or otherwise, of the parties or their agents shall be

valid or enforceable unless embodied in this Contract.



(b)  Contractor agrees to perform all acts and services and comply with all duties and

promises as described in this Contract.

(c)  State agrees to perform all of its obligations described in the RFP and this
Document.



RTICLE 3

FACILITY AND PROPERTY

Section 3.1 Lease and Possession of Facility.

(a)  The State Jeases to the Contractor the real property described in Appendix A
together with all improvements thereon (the Facility), subject to the State's right to the following:
(1) to enter and inspect; and/or
(ii)  to construct additional buildings or expand the capacity of existing
buildings.

(b)  Contractor shall provide for maintenance, repair, and replacement for the Facility
and shall keep said Facility in good repair, working order and condition, subject to normal wear
and tear. Contractor shall be responsible for all expenses incurred in said maintenance, repair
and replacement, subject to Section 3.9,

(c) The Contractor shall maintain the Facility in accordance with all applicable fire,
building, life safety, and bandicapped accessibility codes.

(d)  The Contractor shall comply with any seller’s or manufacturer’s recommendations
reparding maintenance of the Facility which are provided to the Contractor.

(¢)  The Contractor shall implement the system for vermin and pest control, trash and
garbage disposal, and hazardous waste management described in the Proposal.

(f)  Contractor agrees that the Facility will be used only for the purposes described in

this Contract and shall not allow or suffer any waste at the Facility. Contractor shall not harvest



any timber at the Facility or extract any other resource at the Facility unless agreed to in writing

by the Commissioner,

Section 3.2 No Warranty. The State Jeases the Facility to Contractor as is and with all faults and
mazke no express or implied warranties regarding the Facility, including but not limited to
warranties regarding fitness for-particular purpose and hereby disclaims any and all eXpress or

implied warranties.

Section 3.3 State Property.
(8} The State shall furnish the Facility with the property, including telephone and

related wiring, listed in Appendix B on or before Service Commencement Date.

(b)  All property furnished by the State shall remain at the Facility unless its location
mest be moved for maintenance, repair or replacement. Any removal of said property shall only
be made with the prior written consent of the Liaison.

(c)  The State shall be responsible for the installation of the property described in
subsection (a).

(d)  Effective on the Service Commencement Date, the State hereby leases 1o the
Contractor said propzrty described on Appendix B.

()  The State leases the propzrty on Appzndix B to Contractor as is and with all faults
and makes no express or implied warranties regarding said property including but not limited to
warranties regarding fitness for a particular purpose and hereby disclaims any and all express or

implied warranties.
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Section 3.4 Additional Property.

(@)  Contractor shall provide and install in the Facility any additional equipment as
well as all necessary perishables and other items necessary for Contractor to comply with its
obligations under this Contract including but not limited to cleaning/housekeeping equipment
and supplies.

(b)  Upon written agreement by the parties without a Contract amendment, the parties
may agree 10 revise the State equipment list on Appendix B, Said agreement must be in writing

signed by the Commissioner and the Contractor.

Section 3.5 Insurance. The Contractor shall obtain and keep in force insurance on all property 10

be located at the Facility, whether said property is supplied by the Contractor or State.

Section 3.6 Ownership of property at termination.

(a)  Atthe conclusion of the Contract, whether by expiration or termination, all
equipment, perishables, supplies and any other property, whether real or personal, including but
not limited to Inmate files, fiscal records and any other records used at the Facility or purchased
with state funds shall become the property of the State, whether initially acquired by the
Contractor or the State.

(b) At the conclusion of the Contract, whether by expiration of termination, the
facility and property furnished by the State shall be returned to the State in good order and in the
condition received, reasonable use and wear thereof excepied, provided that if any propenty

provided by the State is destroyed, lost or stolen and has not been replaced, the Contractor shall
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be responsible to the State for the residual value of said property at the time of loss and said
value may be withheld from any amounts owed Contractor.

()  Contractor agrees that no security interest will attach to any property used at the
Facility whether purchased by State or Contractor. In the event a security interest is created on
any of said property, Contractor agrees to immediately notify the Liaison in writing and cause

said security inlerest 10 be extinguished within thirty (30) days.

Section 3.7 Manuals, The State will provide Contractor with a copy of all equipment manuals, 2
set of as-built drawings, and any warranties affecting the property leased to Contractor under

Section 3.3 and affecting the Facility.

Section 3.8 Maintenance.
(a) The Contractor shall be responsible for the maintenance, repair, and replacement
" of all property of any nature whatsoever located at the Facility at Contractor’s expznse whether
said property is furnished by the State or the Contractor, subject 1o Section 3.9.
(b)  The Contractor shall implement the plan, including the preventive mainienance
program, contained in its Proposal to maintain the Facility and all property contained therein.
(c)  Contractor shall comply with TDOC Policy 108.01 as it may be amended during

the 1erm of the Contract.



(d)  The Contractor shall comply with any seller's or manufacturer's recommendations
provided the Contractor regarding mainienance of any property leased to the Contractor under

Section 3.3.

Section 3.9 Exceptions to Contractor Maintenance. The only exceptions 1o the Contractor's

obligation 1o effect repairs or provide replacements to the facility and property contained therein
at its expense are as follows:

(a)  where repairs or replacements are covered by a warranty made by a third party to
the State, provided, however,

(i) if Contractor has caused or contributed to the invalidity of any warranty or
failed to comply with Section 3.10, the Contractor shall bear the full
expense to effect any repair or replacement; and

(ii)  for purposes of this Article, the decision regarding whether and 10 what
extent the Contractor has invalidated a warranty, whether the Contractor
has failed 1o comply with Section 3.10 or whether a defect is included in a
warranty shall be within the sole judgment of the State;

(b)  replacement of entire systems including but not limited to the boiler plant,
heating, air conditioning, security electronics, communications and utility services, and costs to
replace major components thereof which exceed $5,000; provided, however,

(i)  decisions regarding whether and to what extent the entire sysiem or
major component thereof should be replaced shall be within the sole

judgement of the State; and
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(ii)  The Contractor shall be responsible for all costs if in the sole judgement of
the State the replacement is necessary due to any of the following causes:
(2) Contractor's negligence,(b) Contractor's failure to adequately maintain
the systems or portions thereof, or Contractor's failure to comply with the
provisions of the Contract; and
(¢)  where repairs or replacements are necessary due to design error or omission or
improper construction of the Facility and not covered by a warranty. The decision regarding
whether and to what extent the repair or replacement is due to design error ur. omission or

improper construction shall be within the sole judgment of the State.

Section 3.10 Warranties.

(a)  The State shall promptly provide Contractor & copy of any warranty made by &
third party to the State covering property provided by the State or on the Facility; provided,
however, the State is not obligated to acquire or purchase any such Warranties.

(b)  With respect to said warranties, Contractor agrees as follows:

(i) 1o maintain the Facility and property located thereon in compliance with
said warranties; and

(i)  to promptly notify the Liaison in writing of any defects of whatever nature
which are covered by said warranty allowing the State sufficient time

under the warranty to notify the entity providing said warranty.
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Section 3.11 Contractor Failure to Repair. If the State acquires notice of Contractor's failure to
comply with its obligations regarding maintenance, repair or replacement with the Facility or
property thereon, it may so potify the Contractor in writing but is not obligated to do so. Failure
of the State to notify Contractor shall not relieve Contracior of its obligations hereunder. In the
event the State is required to provide writien notice of said failure pursuant to Section 9.1(c), the
Contractor shall promptly comply with its obligation within the time specified by the State in the
notice. If Contractor fails 10 effect said maintenance, repair or replacement within the time
specified in said notice, the State may, but is not obligated, to do the following:

(a) the state may effect the maintenance, repair, or replacement and withhold the
expense of such maintenance, repair or replacement from amounts due the Contractor; and/or

(b)  avail itself of any or all of the remedies described in Article 9.

Section 3.12 Construction and Renovation.

(a) Contractor shall not modify, renovate, construct new buildings, add to existing
buildings, or modify any of the systems contained therein including but not limiled to the boiler
plant, heating, air conditioning, security electronics, communications and utility services without
the prior written approval of the State. Said approval shall include 2 review of the proposed
modification by the Select Oversight Commitiee on Corrections and approval of the State
Building Commission where required by law, regulation or policy. All modification,
construction, and renovation requested by Contractor and approved by State shall be at

Contracior's expense, unless otherwise specified.
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(b)  The State reserves the right to construct additional buildings at the Facility and/or
1o expand the capacity of existing buildings at the Facility. In the event the State exercises this
right, Contractor agrees: |
| 1. To cooperate with the State to the fullest extent possible;
ii. That this Contract shall remain in full force and effect; and
jii.  That Contractor shall accept an increase in the Inmate population under the
terms of this Contract with additional compensation 1o the Contractor

being described in Article 7.

Section 3.13 Utilities and Taxes. Contractor shall pay all taxes associated with this Contract
and utility costs of the Facility including but not limited to water, gas, sewage and electric
beginning on the Service Commencement Date. In the event ad valorem taxes are assessed
against propenty at the Facility not owned by the Contractor, the Contractor may seek additional

compensation pursuant to Section 7.5.

Section 3.14 Telecommunications, Contractor will provide, at its expense, all necessary

telecommunications equipment except the telephone system. Such equipment must be capable of
interfacing with the state existing communications and automated information systems and with
any future department systems. Contractor shall enter all required data on TOMIS.

The Contractor may make additions 10 or rearrange features of the telephone sysiem as it

deems necessary, subject to written approval by the State. The Contractor must assure that the

16



quality of workmanship and added components are of equal or greater quality to maintain system
integrity.

All cost incurred in connection with the telephone operations, but including additions,
labor, maintenance, repair, moves and changes, local and long distance service, and training will
be paid directly by the Contractor.

The Inmate 1elephone sysiem Contract will operate as in State’s other correctional
facilities. All commissions will be paid to the State in conformance with the terms of the Inmate

ielephone system Contract.

Section 3.15 Destruction of Facilitv,

(a)  1f destruction of the Facility is caused in whole or part due to the Contractor’s
negligence or due to Contractor’s failure to perform its obligations under this Contract, then the
State may seek reimbursement from Contractor for any damages sustained by the State.

(b)  Inthe event the Facility is destroyed in part for any reason, then the Contractor
remains obligated to fulfill its obligations under this Contract to the extent such is possible in the
portion of the Facility that remains operational. The Contractor recognizes that the inability to
perform its obligations due 1o the destruction may result in the State seeking a compensation
adjustment pursuant to Section 7.5.

()  In the event the Facility is destroyed such that the physical damage prevents the
bousing and programming of the appropriate number of Inmates as determined by the
Commissioner in his sole judgment, then the State may terminate this Contract without penalty

cither immediately or within stages upon written notice to the Contractor.
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ARTICLE 4

CONTRACT MONITORING

Section 4.1 Monitoring

(a)  The State has the right and authority under this Contract 1o monitor Contractor's
performance hereunder. Such monitoring shall include but not be limited 1o observing and
reporting on the day-to-day operational performance of the Contractor regarding compliance with
all terms and conditions of this Contract. Such monitoring or failure 1o monitor shall not relieve
Contractor of its responsibility, obligation and liability under this Contract.

(b)  The State, through its Contract Management Unit, shall develop reporting
requirements for the Contractor that shall include but not be limited to weekly, monthly, and/or
quarterly reports on the following subjects: Inmale jobs and education, incident reporns,
disciplinary reports, Inmate grievances, staff turnover, staff training, employee grievances,
employee discipline, health care access, reclassifications, transfers, furloughs, releases, media
contacts, lawsuits, volunteers, drug audits, cell searches, visitation, and maintenance. Also, an
emergency reporiing process shall be established that shall address, at a minimum, segregation of
Inmates, use of force, and incidents which involve substantial risk to property, life, or
institutional security.

(¢)  Contractor agrees to cooperate with the State, including any representatives of the
State, in the Contract monitoring effort of the State through such means as may be requesied
from time to time, including, but not limited 1o the reporting of information as requested. The

state and Contractor agree that the information collecting and monitoring processes described in
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this Section 4.1, will be defined in the policies and procedures of the Tennessee Department of

Cormrection.

Section 4.2 Comparative Evaluation

(2)  The State has the right and authority under this Contract to compare the Contractor’s
performance with comparable State facilities. The State has the right and authority under this
Contract to collect information to compare the cost and guality of services provided by the
Contractor with the cost and quality of service provided by the State at its comparable facility.

One purpose of said evaluation may be to collect information to facilitate the State’s
comparison of the cost and quality of services provided by Contractor at the Facility with the cost
and quality of services provided by the State at its comparable facilities.

(b) Contraclor agrees 10 cooperate with the State, including any representatives of the
State, in any comparison of services undertaken by the state through such means as may be
requested from time 1o time, including, but not limited to, the provision of information.

(c) The State and Contractor agree that the information collecting and comparative
evaluation processes, described in this Section, will be defined by the State at the time such a

comparative evaluation is undertaken.

Section 4.3 Liaison
(a) The State shall provide Liaison(s) 1o be Jocated at the Facility. The Liaison(s) will
be an employee(s) of the Department and will be paid by the Department. The Contractor shall

have no control over the activities of the Liaison(s), supervisory or otherwise.
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(b) The Liaison(s) shall be the representative of the State at the Facility to monitor the
Contractor’s compliance with the Contract. The Commissioner may also appoint the Liaison to
act as his designee. The Liaison may also have functions described in Department policies. The
Liaison may have other functions as provided by the Commissioner in writing.

(c)  Unless otherwise specified by the Commissioner in writing, the Liaison shall be the
designated recipient of all information required of the Contractor.

(d) The individuals(s) acting as Liaison(s) may be changed during the term of the
Contract, at the discretion of the Commissioner.

(e}  The State hereby expressly disclaims that the Liaison or any other stale employee or
official bas any authonty, apparent or otherwise, to bind the State under this Contract unless
expressly stated herein; provided, however, that the Commissioner shall have the same authority
granted any state employee under this Contract and the Commissioner retains authority over the
Inmates and Facility which may not be delegated atlaw.

In addition to the Liaison(s) emploved by the Department, the State may monitor the
Contract through other representatives of State as it deems appropriate. Such representative(s)
shall have the same right of access to information, the facility, Inmates, and Contracior’s

employees and agents as set out herein for Liaison(s).

Section 4.4 Multiple Liaisons.

(2) Inthe event that the Commissioner designates more than one (1) individual to act as
Liaison, the State shall provide the Contractor with a description of the Liaisons' levels of

authority in writing executed by the Commissioner.
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(b) In the event the Contractor believes it is receiving conflicting instructions from the
Liaison(s) or that a Liaison is acting beyond his or her level of authority under the Contract or as
provided in subsection (a), the Contractor shall notify the Commissioner in writing. The written

response of the Commissioner shall be final.

Section 4.5 Office Space.

(@) Contractor shall provide adequate office space and Jocal telephone service for the
Liaison(s) and the staff of the Liaison(s), which may include a secretary, in close proximity to
other administrative offices.

(b) Contractor shall also provide the Liaison and staff with access to all major office
equipment, at Contractor's expense.

() Contractor shall not provide the Liaison(s) or Liaison staff with gifts or any form of

compensation at any time.

Section 4.6 Liaison Access.

(@) The Liaison(s), shall have immediate, complete, and unrestricted access to all parts
of the Facility at any and all times.

(b) The Liaison(s), shall have immediate, complete, and unrestricted access to all
documents in any way pertaining to the obligations of Contractor under this Contract, including
but not limited to Facility records, Inmate files, personnel files, and financial records. In the
event that any such document is not Jocated on the facility site, upon request Contractor agrees 10

provide the Liaison with a copy of the document within seventy-two (72) bours of the request.
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(c)  The Liaison(s), shall bave immediate, complete, and unrestricted access to all
meetings and hearings which in any way pertain to the obligations of Contractor under this
Contract. Contractor agrees 1o notify the Liaison of the time, place and agenda at least twenty-
four (24) hours in advance of any such meeting or hearing, unless it is not reasonable to provide
said notice in which case the Liaison shall be notified simultaneously with the other participants;
provided, however, the Liaison may not bave access to meetings between the Facility staff and
legal counsel retzined by Contractor unless permitted by Contractor, but Contractor shall provide
the Liaison with written notice of said meeting identifying the participants within five (5) days
after said meeting.

(d} The Liaison(s), shall bave immediate, complele, and unrestricted access to all
Inmates and access at a reasonable time and place to all employees of Contractor, including but

not limited to the Warden,

Section 4.7 Meetings with Liaison. Contractor agrees to hold regularly scheduled weekly

meetings with the Liaison to report on the operations of the Facility and to respond to any
questions raised by the Liaison. Said regular meetings shall be in addition to interim meetings
requested by the Liaison; provided, however, the frequency of such meetings is subject to
modification at the sole discretion of the State. Contractor agrees that a representative of the
Contractor having supervisory responsibility and authority to address the issues raised shall be in
atiendance at said meetings. An agenda shall be developed for said weekly meetings and
Meeting Minutes shall be recorded and filed with the Contract Management Unit of the

Department of Correction.



Section 4.8 Reguests for Information.

(2) The Contractor shall provide the Liaison with written responses 10 any information
requested by the Liaison or Commissioner concerning any aspect of Contractor's performance
under the Contract within the period prescribed in the State's request.

(b) The Contractor shall centify that said information is accurate and if Contractor is
unable to so certify then Contractor shall state the reason therefor.

(¢) Upon written request by the Liaison or Commissioner, the Contractor shall compile
information in the requested form and provide documentation substantiating said information.

(d) Contractor shall not destroy any document related in any way to the Contracior's

performance under the Contract without the prior written consent of the Liaison.

Section 4.9 Routine Documents, The Contractor shall provide the Liaison upon request with a

copy of, or opporiunity 1o review, all routine documents generated by the Contractor
contemporaneously with the dissemination of the document. The Lizison shall notify the

Contractor in writing of the requested routine documents.

Section 4.10 State Inspection. The Commissioner or his/her designee(s) shall bave the same
aceess as described in Section 4.6, Linison Access, which access shall include but not be limited
to persons designated by the Commissioner to inspect the facility and/or audit Facility and/or
Contractor’s performance under the Contract. Contractor is also obligated to provide appropriale

access to authorized inspection and regulatory agencies. The Contractor shall exercise due



diligence for the safety and welfare of the Liaison, any other State employee, and any visitor at

the Facility.

Section 4.11 Immediate Compliance,

(a)  If the Commissioner determines that the Contractor is not operating in compliance
with a term or condition of this Contract which in the opinion of the Commissioner may
adversely affect the security of the Facility or which may present a hazard to the safety or health
of Inmates of other individuals, the Contractor shall be notified in writing (or verbally if it is
believed an emergency situation exists). The notice shall direct the Contractor to immediately
correct the noncompliance.

(®) The Contractor shall immediately notify the Commissioner of the proposed
comrective action. If the Commissioner does not object 10 the proposed corrective action, the
Contractor shall immediately implement said corrective action.

(¢) If the Commissioner disagrees with the proposed corrective action or if the
Contractor fails to notify the Commissioner immediately of its proposed corrective action, the
Commissioner shall specify comective action which the Contractor shall immediately implement.

(d) Notwithstanding any provision contained herein to the contrary, in such a
circumstance, the Contractor shall immediately implement the corrective action specified by the
Department before any appeal is taken.

(¢) In the event the Contractor disagrees with the determination of noncompliance or
designated corrective action, a request for reconsideration may be taken to the Commissioner. In

no event shall the corrective action be delayed pending appeal. Upon examination, if the
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Commissioner determines in his sole discretion that 2 noncompliance did not exist or that the
comrective action required by the Department was excessive, the Commissioner shall authorize
payment to the Contractor of the actual expense incurred in taking said corrective action or
excessive corrective action upon receipt of appropriate documentation substantiating said
expense from the Contractor, All directions and actions by the Commissioner and actions by the
Contractor shall be recorded and reported in writing 2s 500N 2s practical and filed with the

Contract Management Unit.

Section 4.12 Incident Reports. Contractor shall implement Department policy regarding the

reporting of incidents.

Section 4.13 Financial Statement. On or before April | of cach year during the term of this

Contract, Contractor shall provide the Commissioner with 2 copy of its previous fiscal year's

audited annual financial statements.
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ARTICLE 5

OPERATION OF FACILITY

Section 5.1 Obligations of Contractor. Contractor agrees to perform all acts and services and

comply with all duties and promises as described and in conformance with the following:

(a) all applicable constitutional standards, federal, state and local laws, court decisions,
and Court Orders and consent agreements, whether currently existing or as may be enacted or
rendered in the future;

(b) all State and Departmental policies specified in Appendix C, as same may be
amended in writing by the Department during the term of this Contract, or in the discretion of the
Commissioner, policies approved by the Department which may not be identical to State or
Department policies;

(c)  such other policies as the Department may make applicable to the Contractor in
writing during the term of the Contract 2s same may be amended during the term of this
Contract;

(d) ACA standards;

() the terms of this Document;

(f) the terms of the RFP; and

(g) the terms of the Proposal.

The standards articulated in {a) through {g) shall hereinafier collectively be referred to as

"Standards.”



Section 5.2 Obligations of State. Stale agrees to perform its obligations as described in this

Document and the RFP. Notwithstanding any provision contained herein to the contrary, the

parties agree that the State incurs no obligations as may be contained in the Proposal.

Section 5.3 Conflicts,

(2) Inthe cvent of an irreconcilable conflict among the Standards, the Contractor is
required to follow the Standard as delermined by the Liaison.

(b) In the event of disagreesment between the Contractor and the Liaison regarding
which item provides the Standard of service, the Commissioner or his designee shall make the
final decision.

(c)  Approval by the State of any policy or procedure submitted by the Contractor which
may deviate from the Standards shall not relieve Contractor of the obligation to follow the
Standards.

(d) In the event of conflicts between the RFP and this Document regarding the State’s

obligations, the State shall comply with this Document.

Section 5.4 Policy and Procedures Manual, The Contractor, on or before January 15, 1997, shall

provide the State with a written Policy and Procedures Manual which shall contain policies and
procedures for all services to be rendered by Contractor in accordance with the Standards, Said
manual shall establish the policies and procedures the Contractor shall follow in all areas covered
by this Contract, including the areas covered by the Department policies listed in Appendix C.

Said manual shall be subject to the written approval of the State and said manual shall not be
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altered, amended, modified, revised or supplemented without the prior writien approval by the
State. The Contractor shall implement the provisions of said manual throughout the term of this

Contract.

Section 5.5 Assipnment and Transfer of Inmates,

(a) Inmates will be assigned to the Facility in accordance with Department policies.
Contractor may not refuse to accept any Inmate assigned to the Facility, but if the Contractor
believes that an Inmate has been erroneously assigned to the Facility, it may request his transfer
in writing, through the Liaison citing the appropriale sections of Department policy. Any
decision by the Depaniment on such request shall be final.

(b) Contractor's requests for reassignment of Inmates from the Facility to another
institution for medical, psychiatric, disciplinary or administrative reasons or for Inmate furloughs
will be made in writing through the Liaison and evaluated by the Department. Any decision by
the Department on such request shall be final.

(c) The State may transfer Inmates from the Facility with said decision 1o transfer being

within the State's sole discretion.

Section 5.6 Safetv and Emergency Procedures,

(a) The Contractor, or before January 15, 1997, shall develop and submit (1) written
riot and disturbance control contingency plans, and (2) disaster preparedness plans to the State.

Contracter shall cooperate with State in preparing contingent Inmate relocation plans.



(b) Ataminimum, the Contractor shall implement the written guidelines for the
prevention of fire, safety inspections, maintenance of fire alarm and smoke detection systems,
fire evacuation drills, evacuation plans, a procedure to report job-related injuries, and provisions
for testing equipment 1o maintain essential lighting, power and communications contained in its
- Proposal. All such procedures will comply with National Fire Protection Association life safety
codes and Depariment Policies 112.04 and 112.05.

(¢)  The Contractor shall develop and submit to the State plans for the search and
apprehension of any escaped Inmate, on or before January 15, 1997, Said plans shall address the
Contractor searching for any escapee off the grounds of the Facility and coordination with local
and State authorjties. Contractor shall implement said plans regarding any search off the grounds
of the Facility only if so requested by the Commissioner.

(d) During the term of the Contract, the Contractor shall develop and submit to the State
in writing any other emergency and control plans as may be requested in writing by the
Department within the time period set out in said request.

(e}  All plans under this Section must be submitted to the State and approved by the
State in writing. Contractor agrees to make any revisions, deletions or additions requested by the
Commissioner or his designee. Upon written approval by the State, Contractor shall begin
immediate implementation of the plans or in the case of contingency plans, certify that
Contractor has the ability and shall implzment the plan if the contingency occurs. Said plans may
not be revised, amended, altered, or supplemented without prior writien consent of the State.

(f) Al plans must be in conformance with the Standards.



Section 5.7 Medical and Mental Health Services,

(2) Contractor shall provide all physical health services, mental health services and
dental services as specified in this Section and in the Standards utilizing Department health
services medical records forms and mental health service forms, as said forms may be revised or
supplemented during the term of this Contract.

(b) At aminimum, these services must meet the Standards.

(c) The physical health, mental health, and dental services shall include but not be
limited to the following:

a. 24 hour-a-day, 7 day-a-week emergency physical health and mental health
care;

b. 24 hour-a-day, 7 day-a-week on-site RN coverage

c.  initial health screening;

d.  health appraisal examination;

e.  daily triaging of complaints;

f.  daily sick call per normal workday schedule;

g infirmary operation with at least supervision by an RN twenty-four hours per
day, seven days per week (NOTE: Facility has a 12 bed infirmary, but
inpaticnt hospital and surgical services will be provided and/or arranged to be
provided outside of the institution.);

h.  use of the Department health record;

i. special medical programs and services for, but not limited 1o, Inmates with

chronic needs or requiring convalescent care;
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mental health, sex ofiender screening and afiercare, and substance abuse
services;
1.  Mental Health. Provide up 1o sixty-cight (68) mental health psychiatric
transition beds, single celled (or double celled upon clinical and administrative
approval), for Inmates who are mentally or emotionally disturbed. This group
of Inmates will encompass those who have completed a more intensive
program at the Lois M. DeBerry Special Needs Facility (DSNF) and are not
yet ready to be assimilated in a general population - step down capability. It
will also include a siep up capability for those who cannot function adequately
in a general population but do not require as iniensive treatment as that
provided at DSNF. Diagnostic assessments, psychopharmacological
management, jobs, programming activities, counseling and support groups
should be provided in this housing unit. This program will serve Inmates from
across the State.

Admission criteria to this unit for Inmates coming out of the DSNF

for step down purposes will include:

[
"

A comprehensive discharge summary from the sending treatment
providers,

2. Global Assessment of Functional Scale between 31 and 60,

3. Ability to participate in structured activities for longer than two
hours, stabilized on medication,

4. Ability 10 function in group activity with minimal supervision,
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5. Ability to participate in some unsupervised movement outside the

7.

unit, or
Considered by the institutional psychology staff 10 be in need of

structured treatment.

Admission criteria to this unit for Inm_at:s utilizing its step up capacity will be

as follows:

. A comprehensive discharge summary from the sending treatment

providers,

Inability to participate in structured activities,

Not stabilized on medication, or

Inability to participate in unsupervised movement.

May pr&s:nl periodic episodes of emotional and/or behavioral

misconduct related 1o a disorder.

Discharge critena:

L.

3.

4.

Demonstrates ability to remain compliant with medication(s), if
applicable,

Ability to function in a general population environment as
determined by the treatment team,

Meats criteria for admission into the DSNF, or

Direct parole/discharge from TDOC custody.

2.  Sex Offender. A sex offender afiercare treatment program that

conforms 1o the department’s policies and procedures shall be provided by
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(d)

I.

Contractor. Screens shall b provided for the purpose of placement into the
Department's intensive treatment program.

3. Substance Abuse. Substance abuse programming that emphasizes relapse
prevention and provides for afier-care or self-heip treatment services shall be
provided by Contractor.

Specialty physician care. Upon the Contraclor’s szquest, the State may in its
sole discretion allow the Contractor to use the va-site specialty services at the
DSNF. The Contractor shall pay the State for siecialty care according to the
State’s fee schedule for specialty services.

ancillary services - radiology, laboratory, etc.

dental services - routine

pharmaceutical services and supplies. Upon the Contractor’s request, the
State may, in its sole discretion, allow the Contractor to purchase
pharmaceutical services and supplies through the Department's pharmacy.
The Contractor shall pay the State for such items at the State’s cost plus a
dispensing fee of $2.50 per prescription.

oplometric services (provided on-site)

bealth education

inpatient hospitalization services (utilizing the TDOC Contract hospital
wherever possible)

outpatient hospitalization services

The Contractor shall furnish eyeglasses, hearing aids, and dentures,
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(¢) Inthe event it is the opinion of the Contractor's Medical Director that an Inmate's
health or well-being would suffer or be damaged if a nceded prosthesis is denied the Inmate, then
said prosthesis shall be provided by the Contractor.

()  The Contractor shall be responsible for security services for inpatient care during
confinement period for which the Contractor is financially responsible, other than at a
Departmental facility. Contractor shall provide security at an off site medical facility afier the

Department assumes responsibility, if requested to do so by the Department at the following

costs:
Year ] $14.92 per officer/per hour
Year 2 $15.40 per officer/per hour
Year 3 $15.91 per officer/per hour

Year 4 (option) $16.42 per officer/per hour

Year 5 (option) $16.96 per officer/per hour

(g) Notwithstanding any provision contained herein to the contrary, the Contractor shall
be responsible for the cost of providing all health, medical, mental health, and dental services,
including but not limited 10 inpatient hospitalization, any surgery and specialty services,
medications, spacialty clinics, medically related transportation and the costs associated with the
provision of services described in this section unless specifically excluded or limited below
under EXCLUSIONS AND LIMITATIONS.

(h) EXCLUSIONS AND LIMITATIONS.

a.  If the inmate is hospitalized at 2 non-Departmental facility, the Contractor

shall not be responsible for Inpatient-Hospital Costs which exceed $4000.00



!'J'

per Inmate per admission or for costs incurred after the third day of
hospitalization, whichever comes first. The Department will decide on the
location of care and confinement following this initial period and may, in
consultation with the Contractor’s representative, decide to utilize
Departmental facilities during the initial period of inpatient care. The
Contractor shall not have access to the Depantment’s facilities without the
Department's approval. If an inmate is housed and treated at 2 Departmental
facility, the Department will assume financial responsibility for expenses
incurred within its facilities. Provided, however, notwithstanding any
provision contained herein to the contrary, any Inmate medical expenses
resulting from the negligence or willful wrongdoing of the Coatractor, its
officers, agents or employees, shall be fully paid for by the Contractor.

The Contractor shall not be responsible for Inpatient-Hospital Costs, including
any surgery and specialty services, associated with the treatment of persons
with Acquired Immune Deficiency Syndrome (AIDS), as defined by the
Centers for Disease Control. The Contractor shall be responsible for
hospitalization costs associated with other Human Immunodeficiency Virus
(HIV) infected patients.

The Contractor shall not be responsible for the cost of providing AZT, or other
medications therapeutically indicated for the treatment of Inmates with AIDS
or HIV infection. Such treatment shall be at the Department’s discretion and

expense.
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Section 5.8 Food Service.

(2) Contractor will provide food service for the Inmates and volﬁntr:crs in accordance
with the Standards including but not limited to the provision of special diets for medical or
religious requirements and three (3) meals for each Inmate served at regular times during each
twenty-four (24) hour period with no more than fourteen (14) hours between the evening meal -
and breakfast.

(b) The Contractor shall not be required to follow the Department's master menu, but
the food service area must comply with State health regulations. At 2 minimum the amount of
daily calories must conform with the recommended dietary allowances published by the National
Academy of Sciences. Menus shall be approved by a registered dietician. Menus and dietary

allowances shall be filed with the Contract Management Unit.

Section 5.9 Laundrv, Inmate Clothing and Hvgiene,

(2) Contractor will provide complete Inmate laundry services, Inmate clothing and bed
linen (including pillows, pillow cases, sheets, blankets), and towels in accordance with the
Standards.

(b) Contractor shall implement the procedures described in the Proposal to ensure the
issue of clean, usable bed linen, towels, shoes and clothing to all Inmates.

(c) Contractor shall provide Indigent Inmates with soap, toothbrush, toothpaste, comb,
deodorant, and all other necessary hygiene supplies.

(d) Inmate clothing shall meet the Department's specifications, including but not limited

to specifications related to quality and strength of materials.
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Section 5.10 Recreation.
(a) Consistent with the Standards, the Contractor shall provide facilities, equipment and
supplies for indoor and outdoor recreational and leisure time programs for the Inmate population.
(b) Contractor shall provide for a comprehensive recreational pmgﬁm supervised by a
qualificd person and shall set forth the number of hours of outdoor recreation available 1o each
Inmate. On or before January 15, 1997, Contractor shall submit 1o the Department written policy
and procedure which shall provide the specifics of said program and shall be subject to the prior

writien approval of the State.

Section 5.11 Transportation.
(a) The Contractor will be responsible for the following Inmate transportation:

1. All transportation between the Facility and the State’s Tumney Center Jocated
in Only, Tennessee to connect with central transportation system vehicles, 1o include
transportation of Inmates initially assigned to the Facility and other Inmates being
wransferred to and from the Facility for various rezsons.
2.  All transportation within the Local Area; and
3. Transportation outside the Local Area, as necessary, when the Department’s
central transportation is unavailable or time restricts interinstitutional transfer,
including but not limited to administrative transfers initiated by the Warden and
approved by the Commissioner’s designee, and missed or late notification of court

dates.
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() The Contractor shall provide security in conformance with the Standards while

transporting Inmates.
(¢) The Department will be responsible for all other Inmate transportation via
connection at Tumney Center Industrial Prison for Department-mandated moves of prisoner

groups for assignment purposes.

Section 5.12 Inmate Commissary.

(a) Contractor will provide a commissary for Inmates which shall supply only those
non-consumable items approved by the Department in writing and such consumable items as the
Contraclor approves.

(b) The Contractor may not have items in the Commissary which are prohibited by
Departmezntal policy.

(c) Commissary items shall be sold at a reasonable price subject to the prior written
approval by the Commissioner or his designee. All profits derived from the Commissary
operation shall be retained by Contractor. Contractor shall utilize the automated system for all

commissary transactions.

Section 5.13 Mail. Contractor will provide pick up and delivery of Inmate mail in compliance
with the Standards. Contractor will furnish first class postage to indigent Inmates for the mailing

of legal documents to courts or legal counsel and a reasonable amount of postage for other

pUrposes.
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Section 5.14 Religious Services. Contractor will designate adequate space within the Facility
for religious services and provide religious programs and/or religious services in compliance

with the Standards.

Section 5.15 Inmate Grievance Procedure. Contractor will utilize Departmental policies

regarding Inmate grievance procedure and the Department’s system for maintaining grievance

related records, as said policies and/or system may be revised during the term of this Contract.

Section 5.16 Security.

(a) Contractor shall provide Inmate security in accordance with the Standards at all
times in the Facility, and while Contractor is transporting Inmates and at al] other times unless
relieved of said obligation by the Commissioner in writing. All policies and procedures
regarding security shall be provided 1o the State on or before January 15, 1997. Said policies and
procedures shall be in accordance with the Standards and subject 1o written approval by the State
prior to implementation. Contractor shall comply with said policies and procedures during the
term of this Contract. All Inmate program activities in accordance with the Standards shall take
place within the Facility. No Inmate shall Jeave the Facility except under security escort unless
provided for by Department policy.

(b) Ataminimum, the Contracior shall provide security, perimeter control, facility
control, control center function, post orders, security patrols, security inspections, counting
procedures, key control, procedure for search and control of contraband, tocl control, escape plan

detection, appropriate use of security equipment, use of restraints, use of firearms and chemical
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agents, tactical unit procedure, inspections, housing unit assignment plans and internal and
external movement control procedures and periodic shakedowns, Security procedures will be in

compliance with Departmental policy whzn applicable.

Section 5.17 Visitation. Contractor shall designate physical space and provide appropriate
security and supervision for indoor and outdoor visitation in accordance with applicable
Standards, no less frequently than at comparable Department facilities. Contractor shall furnish

State with a written attorney visitation policy no later than January 15, 1997.

Section 5.18 Access 10 Courts. Contractor shall provide Inmates with constitutionally required

access 10 the courts as required by the Standards.

Section 5.19 Inmate Discipline.

(2) The Contractor shall implement Department Inmate disciplinary rules and
procedures as they may be amended by the Depariment.

(b) Al disciplinary processes and board activities must strictly adhere 1o Department
Policies 9502-01, 502.01.1, 9502.02, 502.04, and 502.05.

(¢) Contractor agrees that no Inmate will be disciplined except as in accordance with
this Section.

{d) The Contractor shall use the present or any future system established by the

Depariment for recording disciplinary information.
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Section 5.20 Use of Force.

(a) The Contractor shall submit to the State written policies and procedures regarding

appropriate use of force in accordance with the Standards on or before January 15, 1997. Said

policies and procedures shall be subject to revision and written approval by the State.

(b) Notwithstanding any provision contained herein to the contrary, no use of force shall

bz allowed by Contractor except as in accordance with the Standards.

() Contractor's employees shall be allowed 10 use force only

1.

2.

While on the grounds of the Facility;

While transporting Inmates;

During periods of community hospitalization;

During coun proceedings;

While pursuing escapees from the Facility if the Commissioner requests said
pursuit; and

While supervising Inmates off the Facility and then only in accordance with

the policies and procedures described in (a) and (b) above.

(d) Contractor's employees shall be authorized 10 use such non-deadly force as the

circumstances reguire only in the following situations:

1.

2,

To prevent the commission of a felony or misdemeanor, including escape;
To defend themselves or others against physical assault;

To prevent serious damage to property;

To enforce institutional regulations and orders; and

To prevent or quell a riot or disturbance.
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(e)  Contractor's employees shall be authorized and trained to use deadly force in
accordance with the Standards, The Contractor’s employees authorized to use fircarms must at a
minimum meet the qualifications set forth in T.C.A. § 62-35-117. D*,aﬁly.fum: may be used
only s a last resort and then may be used only to prevent escape, to prevent the loss of life or
serious bodily harm, or 1o quell a mutiny, rebellion, riot, or disturbance in which loss of life or
serious injury to an individual is imminent. Only those employees who are appropriately trained

and, if applicable, authorized by law shall be authorized to carry and use firearms.

Section 5.21 Sentenee Reduction Credits.
()  Contractor shall submit sentence credit reports to the Contract Liaison monthly.
(b)  The decision on award or forfeiture of sentence credits remains solely with the

Depariment,

Section 5.22 Sentence Computation. Contractor shall provide the State with essential data and

information relating 1o sentence computation. All sentence computations, including calculation
of Inmate release and parole dates, shall be done by the Department and copies furnished to
Contracior and Inmates. All other record keeping functions (e.g. posting of disciplinary reports,

filing, updating Inmate assignments, custody levels, eic.) are the responsibility of the Contractor.

Section 5.23 Records and Reports.

(a) Contractor shall provide for comprehensive operations and Inmate record and

reporting systems for the Facility in compliance with the Standards and Department policy



including the automated Inmate records and reporting system opearated by the Department which
shall include but not bz limited to the following:

(i) Inmate institutional records on each Inmate including, bul not limited to,
personal data, personal inventory receipts, disciplinary action reports, incident
reports, release information, classification and counseling records, dental,
psychiatric and medical records.

(i) documentation regarding complaints against Contractor’s staff, the number
and nature of violent or other disruptive incidents among Inmates or against
staff, the number and nature of disciplinary actions againsl staff, the rate at
which Inmates complete programs successfully, the number of Inmates
productively active and the level of production;

(iif) identification of all Inmates at the Facility and their actual assigned physical
location within the Facility;

(iv) identification of Facility staff and other authorized persons who have direct
access to Inmate records; and

(v) provision of all reports requesied by the State in writing for monitoring or
evaluation of the Contract or any court-ordered compliance.

The system shall adhere to the Standards governing confidentiality.

(b) The Contractor shall maintain a permanent Jog in addition to shift reports that record
routine and emergency situations. Each shift should maintain records of pertinent information
regarding individual Inmaltes and groups of Inmates. These records shall be compiled daily and

reviewed by appropriate supervisory staff.
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(c) All computer equipment and communication lines necessary to interface with the
Department’s Tennessee Offender Management Information System (TOMIS) will bz provided
by the Department at no cost 1o the Contractor.

(d) Contractor will be required to incorporate into its operation all new systems
developad 1o report and track Inmate record information designated by the Commissioner,

(¢) Upon request, all records, reports and documents will be made available
immediately to the Contract Liaison for review. At the conclusion of the Contract, all records
shall be turned over 1o the Depantment.

() The Contractor shall prepare and submit to the Contract Liaison such reports as are
required by the State. Unless otherwise notified in writing by the Contract Liaison, these reports
include the following which must be Submitted on a monthly basis:

(i}  Unusual Occurrence Repors
(i) Incident Reports
(iii) Disciplinary Reports
(iv) Medical Summaries
(v) Program Activity Summaries
Contractor shall promptly notify the Contract Liaison whenever an Inmate leaves the Facility on

court order.

Section 5.24 Escapes.
(2) The Contractor shall exercise its best efforts 1o prevent escapes from the Facility. If

the frequency of escapes or nearly successful attempted escapes shall be in excess of the



frequency of escapes or nearly successful escapes from comparable State facilitics without good
cause or shall exhibit a disregard for the safety of the general public, the State may declare the
Contractor in Breach pursuant to Article 9. Said determinations shall be within the sole judgment
of the Commissioner.

(b) . In the event of an escape resulting in whole or part from Contractor’s failure to
perform pursuant to the provisions of this Contract, the State may seck damages in a court of

compelent jurisdiction,

Section 5.25 Post Orders,

(2) Contractor shall develop and submit to the State, as soon as cach is available, but no
later than January 15, 1997, Post Orders required by this Contract in compliance with the
Standards.

(b) Post Orders shall bs by post and shift and shall include Post Orders for all security

positions.

Section 5.26 Policy Audit. Contractor shall be audited, using personnel independent from the
Contractor, at least annually, concerning the implementation of at Jeast those policies and
procedures listed in Appendix C. The implementation will be in compliance with Tennessee
Department of Correction Policies 103.07 and the Contractor will respond as required. In the
event the audits reveals a Breach (2s defined in Section 9.1) by the Contractor, the State shall

have available the remadies set out in Article 9.
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Section 5.27 Inmate Work.

(a) The Contractor shall establish work programs in accordance with the Standards.

(b) Inmate programming is subject to the written approval of the Commissioner
pursuant to T.C.A. § 41-24-110 or as the same may be modified or amended in the future,

()  Any minimum restricied or higher custody Inmate working outside the secured
perimeter must be under armed supervision.

(d) The Contractor will be allowed to use Inmate labor for Facility operations and
maintenance to the same extent Inmate labor is utilized in other State facilities pursuant to State
policy and not for the benefit of the Contractor, The Contractor shall submit Inmate job
descriptions for the State’s written approval via TOMIS before assigning jobs 10 Inmates. Job
assignments and re-assignments shall be made by the Contractor only afier the job description
has been approved in writing by the State. No Inmate shall ever be placed in 2 position of
authority or control over another.

(¢) In emergency situations, the Department, in its sole discretion, may require the
Contractor to furnish Inmates and security for outside work crews, Labor costs of security

services associated therewith shall be compensated s follows:

Year 1 $14.92 per officer/per hour
Year 2 $15.40 per officer/per hour
Year3 $15.91 per officer/per hour
Year 4 (option) $16.42 per officer/per hour
Year 4 (option) $16.96 per officer/per hour

plus expznses and cost of operation.
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()  Inmates shall not perform services or produce goods for use outside the Facility
except upon written consent of the Commissioner.

(g) The Department shall provide Inmates with sentence reduction credit. The
Contractor shall be responsible for establishing and administering a compensation program at its

expense, which will include Inmate pay in compliance with the Standards.

Section 5.28 Industries. TRICOR currently has in place at the Facility an industry program that
provides approximately 70 Inmate jobs. The Contractor may negotiate with TRICOR for the
continuation or expansion of the TRICOR industry program at the Facility. In the event the
Contractor chooses not to use the Inmate jobs provided through TRICOR industry program, the
Contractor shall be responsible for all costs associated with the transfer of the program to another
facility or the termination of the program at the Facility as elected by the State, including but not
limited to costs of development of a relocation plan, physical relocation of equipment and raw
matzrials, installation of equipment at new site(s), Jost production, lost sales, relocation of staff,
recruitment of staff, retraining of work force, renovation of new site(s), and vendor contract
costs. Security for such industry program(s) shall be provided by the Contractor. Industry

supervision for TRICOR programs shall be provided by the State.

Section 5.29 Vocational and Academic Training. Contractor shall furnish vocational and

academic training as set forth in the Standards, at its expense.
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Section 5.30 Classification and Case Manapement.

(a) Contractor shall comply with Departmental policies regarding classification and
reclassification services.
(b) Contractor shall be required to maintain classification information which conforms

10 the Department's system.

=ction 5.32 Inmate Trust Fund. Contractor shall maintain an Inmate trust fund according to

Department policies and shall implement the plan contained in its Proposal governing use of the

Department's trust fund procedures.

Section 5.33 Sanitation and Hvgiene. The Contractor shall provide for sanitation and hygiene in

accordance with the Standards.

Section 5.34 Computer Sofiware. The State shall retain proprictary rights to all State provided

software utilized in connection with this Contract.

Section 5.35 Inmate Drug Testing. Contractor will conduct drug tests in accordance with

Department Policy 506.21. Contractor be will be responsible for all costs. All positive drug
screens shall be confirmed through a second methodology. Selection of Inmates 1o be tested at

random will be the responsibility of the Department.
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Section 5.36 Resumption of Control.

() Contractor shall review and comment on the Department’s plan for resumption of
control within 15 days following its receipt by the Contractor. The plan will provide for the
orderly transfer of control of the Facility from the Contractor to the Department, both
temporarily, and under any conditions of termination. C:_untra:tar agress to implement said plan
upon written notice from Commissioner.

(b) Said plan will also provide for emergency assumption of control by the Department
of whole or part of the Facility under conditions of natural disaster, in the cvent of riot or
insurrection or other emergency circumstances wherein the Commissioner deems it necessary for
the State to assume temporary or permanent control of the Facility. The Commissioner shall
determine whether and to what extent an emergency circumstance exists in his sole discretion.
Contractor shall be responsible for any expense the State may incur in the event the Department
assumes emergency control of the Facility and the Contractor's payment shall be reduced
commensurate with the reduction in services provided by Contractor during the emergency
period. The State may withhold these amounts from any other amounts which may othzrwise be
due Contractor. The plan shall address Contractor' s resumption of control afier the
circumstances causing the emergency assumption bas cnded. The plan will provide for the

transfer of all records to the Department.

Section 5.37 Accreditation. The Contractor shall maintain, at its expense, ACA re-accreditation

of the Facility.
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Section 5.38 Inmate and Staff Identification. Contractor shzll comply with the procedui=s in the

Standards for Inmate and staff id=ntification including but not limited to, uniforms, fingerprinting

and photographing.

Section 5.39 Inmate Personal Propertv Space. Contractor shall foliow Department policy on

Inmate personal property.

Section 5.40 Librarv. A general Inmate library will be provided and maintained by Contracior in

accordance with the Standards.

Section 5.41 Volunteer Services. Contractor shall implement the plans provided for volunteer

service programs described in the Proposal in accordance with the Standards. At 2 minimum, the
Contractor shall provide for supervision and monitoring of the program and security background
checks for volunteer applicants. Contractor shall establish and maintain 2 Local Volunteer

Advisory Board,

Section 5.42 Release Pavments for Inmates. The Contractor shall follow Deparimental policy

regarding transportation for discharged Inmates and discharge payments to said Inmates. The

Contractor shall make such payments at its own expense without reimbursement from the State.

Section 5.43 Space for Board of Paroles/Institutional Parole Officer. Contractor shall provide a

hearing room for the Board of Paroles two (2) days per month or as otherwise requested by the
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Board. The hearing room shall be large enough to comfortably accommodate three (3) Board
members and fifteen (15) visitors. The Contractor shall provide local telephone service and
furniture for the hearing room. The Contractor shall also provide furnished office space five (5)

days each month, or as otherwise mquz;slcd by the Board, for the institutional parole officer.
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ARTICLE 6

STAFFING/EMPLOYEES

Section 6.1 Independent Contractor Contractor is associated with the State only for the purposes

and to the extent set forth in this Contract. With respect to the performance of the management
services set out herein, Contractor is and shall be an independent Contractor. The Contractor’s
agents and employees shall not accrue leave, retirement, insurance, bonding, use of State vehicles
or any other benefit afforded to the employees of the State as a result of this Contract.

Contractor, its agents and employees shall not be considered agents or employees of the State.

Section 6.2 Executive Officer. The Facility and its programs shall be managed by a single

executive officer employed by the Contractor (sometimes referred to herein as "Warden™). The

executive officer shall be subject to the prior written approval of the State.

Section 6.3 Organization. The Facility shall be managed according to the organizational chart
submitied with the Proposal. Any modification or alteration to the management plan shown on

said chart shall require the prior written approval of the State.

Saction 6.4 Personnel. Notwithstanding any provision contained herein to the contrary,
Contractor shall provide adequate staff 1o fulfill its obligations under this Contract, which shall
b= at a minimum the number of staff set forth in the Proposal. Security staff vacancies shall be

filled within thirty (30) days and all other vacancies shall be filled in forty-five (45) days;



provided, however, that during the period of any vacancy, the services associated with said
position shall be providzd by Contractor unless the Commissioner has agreed in writing to the

contrary with a reduction in the per diem rate as defined in Section 7.5.

Section 6.5 Staffine Pattern/Security Post Assignment. NOTE: Prior to Contract Execution, the

State retains the unilateral right to require clarifications or revisions to any Proposal regarding
security and said clarifications or revisions shall be at no cost to the State.

(a) Contractor shall provide sufficient staff to ensure the appropriate supervision of
Inmates at all times and at a minimum shall abide by and fulfill the staffing patiern submitted
with its Proposal.

(b) At a minimum, Contractor shall abide by and fulfill the security post assignment
schedule in its Proposal which details by day and shift the security positions and hours of work.
Said security post assignment schedule shall include designation of critical posts. The Contractor
shall submit Post Orders and a security post assignment roster for the prior written approval of
the State.

(c) Contracior shall develop and submit to the Liaison on or before the twentieth (20th)
of each month, its written monthly post assignment schedule for the following month.

(d)  After Contract execution, if the State determines at any time that the staffing pattern
and/or security post assignment schedule is inadequate, the Contractor agrees to place additional
employees at the Facility and/or revise and implement the revisions to its staffing pattern and
security post assignment. 1f Contractor 15 rcqu_ircd to increase staff, it may request an adjustment

in the per diem pursuant to Section 7.5.
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(¢)  Any revisions 1o the staffing pattern and/or security post assignment require the prior
writien approval of the State. Contractor shall submit monthly staffing reports on or before the
fifteenth (15th) of each month describing for the preceding month whether and to what extent
Contractor has complied with the staffing pattern, security post assignment, and monthly post
assignment. Staffing patterns are determined by security and program requirements and
associated workloads. If changed circumstances modify those requirements or workloads the
Contractor and/or the State will review those changed circumstances and a formal review will

determine any changes in staffing requirements at the sole discretion of the State.

Section 6.6 Job Deascriptions.

(8) Contractor shall abide by the written job descriptions for each position in the staffing
patiern 2s provided in the Proposal, including but not limited to job title, responsibility and
required minimum experience and education.

(b)  Any revisions or modifications of the job descriptions require the prior written

approval of the State.

Section 6.7 Personnel Records, A personnel record shall be maintained for each employee at the

Facility which at a minimum shall contain the following: application, background investigation,
dates of employment, training, performance evaluations, and disciplinary actions. The
Contractor shall obtain 2 signed statement from each employee authorizing the State to have

access to the personne) record.



Section 6.8 Staffing Reports. On or before the fifth (5th) day of each month, Contractor shall
submit a report 1o the Liaison providing the following information:

(a)  the number of employees hired, indicating position, the date of termination and the
date the post became unstaffed;

(b)  the number of employees whose employment had been terminated for whatever
reason whether voluntarily or involuntary, including reason for termination and position;

(c)  whether any position on the staffing pattern was vacant and for how many days; and

(d) types and hours of training provided by position.

Section 6.9 Reduction in Staff,

(2)  Contractor shall immediately notify the Liaison if any positions on the staffing
patlern are vacant.

(b) If a position described in subsection (2) remains vacant in excess of the time allowed
in Section 6.4, then the State shall have the option of exercising the remedies available in

Article 9.

Section 6.10 Background Checks. Prior to employment with Contractor, applicants shall be
subjected to a thorough background investigation, including criminal, employment, and medical
histories. The background investigation for applicants for correctional officer positions shall also
include psychological history. Criminal and employment histories must po back a minimum of
five (5) years. Said background investigations shall be available to the State upon request. The

State shall not provide NCIC background checks,
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Section 6.11 Hiring Preference. Department employees who have been laid off shall also be

given a hiring preference in the staffing of the Facility according to T.C.A. § 41-24-101, et seq,
and shall comply with T.C.A. §§ Sections 41-24-112 and 41-24-113 in all respects, as those

sections may be modified or amended in the future.

Section 6.12 State Assistance in Training.

(a) During the term of the Contract, Contractor shall send 2 representative 1o participate
in periodic meetings regarding Depantmental activities and shall send a representative 1o sessions
in which relevant policy modifications are being discussed or presented.

(b) Contractor shall receive written notice of the time, place and agenda of the meetings
or sessions described in subsection (a) at the same times Depaniment employees are provided
notice.

()  Said meetings or sessions shall be held within the State and Contracior shall bear
any and all expense associated with its representative being present.

(d) The Department shall supply Contractor with technical assistance, consultation and
informational support consistent with that provided other comparable institutions in accordance
with the Standards provided, however, said support shall consist solely of advice and

consultation,

Section. 6.13 Training. Contractor shall provide training programs for all employees in

accordance with the Standards. All costs incurred for said orientation and training programs
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shall be borne by Contractor. The Contractor's employees shall receive at least the same number

of hours of orientation, pre-service, and in-service training as required by ACA standards.

The Contractor shall provide documentation to the Contract Liaison of all completed
employes training as soon as possible after its completion. The Liaison shall be permitted to
review training curricula and other training-related records and to audit training classes at any
lime.

The Contractor shall comply with T.C.A. § 4-6-143 including but not limited 10

compensation for teachers.

Section 6.14 Drug Free Work Force. Contractor shall at all times attempt to maintain a drug free

ork forcelfor maintenance of a drug free work force and the employee assistance program

described in its Proposal, --.(,@M\
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ARTICLE 7

COMPENSATION AND ADTUSTMENTS

Section 7.1 Management Pavment. The State shall pay the Contractor a Per Diem Rate per

Inmate Day as follows:
Period Rate 1 to 1506 Inmates
02/28/97 10 05/30/97 532.26
07/01/97 to 05/30/98 $32.26
07/01/98 to 05/30/99 $33.31
07/01/99 to 02/29/00 $34.40
03/01/00 to 056/30/00* £34.40
07/01/00 10 06/30/01* §35.51
07/01/01 10 02/28/02* $36.67

*Option Period
In the event the State exercises its right to construct additional buildings at the Facility and/or to
expand the capacity of existing buildings at the Facility, the parties will negotiate a Per Diem
Rate for such additional Inmates, it being the intent of the parties that the State will pay only the

marginal costs for such additional Inmates.

Section 7.2 Per Diem. The Per Diem payment will be made only for Inmates actually
incarcerated at the Facility, except Per Diem payment shall be made for any Inmate hospitalized
at a state departmental Facility during the period when the Contracior is responsible for said

hospitalization expense. No Per Diem shall be paid for any Inmate out on court order.
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Section 7.3 Billings. The Contractor shall bill the State for each calendar month, within 30 days
of the end of each month. The invoice shall specify the total number of Inmate Days for the
month. This total shall then be multiplied by the applicable Per Diem Rate. Payment on said
invoices shall be due within 30 days from receipt of the invoice and shall be made through the
State's automated clearinghouse wire transfer system. The Contractor shall complete and sign an
"Authorization Agreement for Automated Deposits (ACH Credits) form.” All payments to the
Contractor under this or any other Contract, shall be made through the State's Automated
Clearing House wire transfer system. The Contractor shall not commence work or invoice the
State for services until it has completed this form and submitted it to the State. The debit entries
10 correct errors authorized by the "Authorization Agreement for Automatic Deposits Form” shall
bz limited to those errors detected prior to the effective date of the credit entry. The remittance
advice shall note that a correcting entry was made. All corrections shall be made within two
banking days of the effective date of the original transaction. All other errors detected at a later
time shall take the form of a refund or, in some instances, a credit memo if additional payments

are 10 bz made.

Section 7.4 Billing Disputes. If the amount to be paid to Contractor is disputed by the State, the
State, on or before the date the invoice is payable, shall advise the Contractor of the basis for the
dispute and, in the manner provided above, pay the amount of such invoice which is not in

dispute.

59



Section 7.5 Compensation Adiustmant for Change of Services.

(a) The parties recognize that each has entered into this Cumrnc.l based upon the
standards in effect as of the Effective Date of the Contract. Contrar:tﬁr agrees to be bound by any
applicable Standard change and said change shall not affect the validity of this Contract. If a
change occurs in an applicable Standard other than as provided in subsection (b) herein, either
party may notify the other in writing if it is believed said change shall affect the services
delivered by the Contractor. The Commissioner shall make the final, binding decision regarding
whether a change has occurred in an applicable Standard and whether said change affects the
services rendered by the Contractor. Any adjustment in compensation due the Contractor shall
be determined in accordance with subsection (d).

(b)  If Contractor desires to make minor revisions 1o its Proposal which will not affect its
ability 1o comply with the other Standards, the Contractor shall notify the Commissioner of said
proposed revision in writing. Said minor revisions to the Proposal may occur only upon the prior
written consent of the Commissioner. It shall be within the Commissioner's sole discretion
whether or not 1o agree 1o said minor revision and his decision shall be binding. Any adjustment
in compznsation resulting from said minor revision shall be determined in accordance with
subsection (d). This provision is an exception to Section 12.17.

(¢} Inthe event Contractor may receive payments or compensation of any nature for
services it is obligated 1o perform under this Contract from any source, including but not limited
1o federal, state or local authority, or any third party, other than the compensation described in
this Contract, Contractor shall receive prior written consent and direction from the State prior to

receiving any such additional compznsation. The State may withhold a comparable amount from
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any payments due the Contractor. In the event said additional compensation is used to provide
enhanced or innovative services at the Facility as compared to the services provided by the
Department at comparable facilities, Contractor must still receive prior written consent from the
State prior 10 receiving said compensation but the Contractor may retain those funds. The
Commissioner shall decide whether the funds will be used to provide enhanced or innovative
services at the Facility.

(d) Within thirty (30) days of the notices required in subsections (a) through (c) above,
Contractor shall provide State with the proposed adjustment in compensation and appropriale
documentation in support thereof. The Commissioner shall decide whether and to what extent an
adjustment in Per Diem Rate is appropriate. In the event the proposed adjustment decreases the
Per Diem Rate then the Commissioner may agree 1o reduce said Per Diem Rate, provided,
however, in the event the proposed adjustment increases the Per Diem Rate then the Per Diem

Rate may bz increased only by amendment to this Contract as described in Section 12.17.

Section 7.6 Failure 10 Agree on Billing Dispute or for Additional or Reduced Services.

() Inthe event Contractor disagrees with the State's failure to pay a disputed amount
under Section 7.4, disagrees with the adjustment in compensation determined by the
Commissioner under Section 7.5 or disagrees with any other aspect or amount of payment made
by the State then the Contractor shall submit a claim and the grounds for said disagreement in
writing to the Commissioner within thirty (30) days of the date the State either makes partial
payment of the disputed bill or refuses disputed bill in its entirety. Failure of the Contraclor to

submit said claim and grounds to the Commissioner in writing within the time period deseribed
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herein shall be an absolute waiver of said claim. The State shall be afforded a sixty (60) day
peried in which to efiect a cure or take reasonable steps to efiect a cure.

(b) In the event the Contractor timely provides the notice described in subsection (a),
then Contractor may file a claim against the State before the appropriate forum in Tennessee with
jurisdiction to hear said claim. Failure by the Contractor to file a claim before the appropriate
forum in Tennessee with jurisdiction to hear said claim within one (1) year of the notice
described in subsection (a) shall operate as a waiver of said claim in its entirety. It is agreed by
the parties that this provision establishes a Contractual period of limitations for any claim
brought by the Contractor. Neither this Section nor any other provision of this Contract crealtes

or expands jurisdiction of any court or commission over the State,



ARTICLE 8

INDEMNIFICATION, INSURANCE AND DEFENSE OF CLAIMS

Section 8.1 General Indemnification,

(a) The Contractor agress to protect, indcmrﬁfy,_save and h:;:ld barmless the State, all
State departments, agencies, boards, and commissions, as well as officers, agents, servants, and
employees of the State, including volunteers, from any and all claims, demands, expenses, and
liability arising out of the performance under the Contract of the Contractor, its agents, servants,
employees, subcontractors, and independent Contractors, and from any and all costs,; expenses,
and attorneys' fees (including costs of work done by the Attorney General or his designees
incurred as a result of any claims, demand, lawsuit or cause of action.)

(b) The State shall give the Contractor written notice of such claim or suit, if the State is
notified first, and full right and opportunity to conduct the Contractor's defense thereof; but the
State dozs not hereby accord to the Contractor, through its attorneys, any nights to represent the
State of Tennessee and all State Departments, agencies, boards and commissions, as well as
officers, agents, servants, and employees of the State, including volunteers in any legal matter;
such right being governed by T.C.A. § 8-6-106,

The State, its Departments, agencies, boards, and commissions, as well as its officers,
agents, servants, and employees of the State, including volunteers shall, at the option of the
Attorney General, be represented by the Attorney General, his designee, or outside counsel
selecied by the State and the Contractor shall be responsible for all fees, costs and expenses

essociated with that representation.
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This indemnification shall include, but not be limited to, the following:

()
(i)

(1ii)

(iv)

(v)

(vi)
(vii)

Any Breach on the part of the Contractor in the performance of the Contract;
Any claims or losses for services rendered by Contractor, by any person or
firm performing or supplying services, materials or supplics in connection
with the pzrformance of the Contract;

Any claims or losses, to any person injured or property damaged from the acts
or omissions of the Contractor, its officers, agents, employees in the
performance of the Contract;

Any claims or losses by any person or firm injured or damaged by Contractor,
its officers, agents, or employees by the publication translation, reproduction,
delivery, performance, use, or disposition of any data processed under the
Contract in & manner not authorized by the Contract, or by Federal, State, or
local statutes and regulations; and

Any failure of Contractor, its officers, agents or employees to observe the laws —-
of the United States and of the State of Tennessee, including but not limited to
labor laws and minimum wage laws;

Any claims or losses resulting from the escape of an Inmate; and

Any claims or Josses to any person injured or property damaged from the acts

or omissions of any Inmate.



Section 8.2 Indemnification Regarding Policies.

(2) The indemnification of Section 8.1, includes but is not limited to, any claims or
losses arising from the promulgation or implementation of the Contractor’s policies and
procedures whether or not said policies and procedures have been approved by the State,

I'_‘\II

(b) The indemnification of Section 8.1 includes, but is not limited to any claims E;.tht
& gt
Contractor’s wrongdoing in implementing the Departmental policies listed in Appendix “'..’i 2

/7

() With regard to any claim that the Deparimental policies listed on Appcndix/g.ﬁ
unlawful (i.e., the issue is that the policies and procedures are lawful on their face), if the State is
named as a party, the Attorney General, his designee or an independent Contractor hired for that
purpose will represent the State. The Contractor will be responsible for its own defense. The
State will be liable for any judgment against it and the Contractor will be liable for any judgment
against it. However, this subsection shall not apply if the claim in any way arises from
Contractor's failure to appropriately implement policy.

The Contractor agrees to send copies of any and all documents which have been filed in
any lawsuil naming the Contractor and/or its employees in which concern the operation of the
Facility under this Contract to the State.

Contracior shall not waive, release, or otherwise forfeit any possible defense the State may
have regarding claims arising from or made in connection with the operation of the Facility by
Contractor without ths consent of the State. Contractor shall preserve all such available defenses

and cooperate with the State to make such defenses available to the maximum extent allowed by

law,



Section 8.3 General Provisions. Unless otherwise required by the State, all insurance provided
by the Contractor shall be in conformance with the General Specifications for Insurance detailed
in Appandix D. Upon written request by the State, Contractor shall revise or supplement the
insurance listed on Appendix D and may seek a compensation adjustment pursuant to Section

7.35.

Section 8.4 Tvpes of Insurance, The Contractor shall continuously maintain and pay for

insurance and insurance company services meeting the general and specific provisions set forth
in Appendix D during the term of this Contract, for the following types of insurance:
Workman's Compensation
General Liability, excluding products and completed operations
Products and Completed Operations Liability
Business Automobile Liability
Owned and Non-owned Aircraft Liability
Umbrella/Excess Liabiliry
Direcior’s and Officer’s Liability
Professional and Medical Liability covering nurses, attorneys, counselors, psychologists,
and social workers
Property/Boiler and Machinery

Employee Dishonesty



Section 8.5 Fire and Property Insurance, The State shall maintain all risk property insurance on
the State's buildings which comprise the Facility. The Contractor shall obtain and kezp in force

insurance on all property to be located at the Facility.

Section 8.6 Defense/Immunity. Notwithstanding any provision contained berein 1o the contrary,

the State does not waive any immunity defenses which may exist by operation of law, including,

but not limited to, limitations on the amount of damages which may be awarded or paid.

Section 8.7 Financial Strength. The Contractor shall, prior to signing this Contract, file with the
State an audited financial statement showing a net stockholders equity, calculated according (o
generally accepted accounting principles consistently applied, of not less than five million dollars
(§5,000,000). Thereafier, the Contractor shall file annually, on or bzfore April 1 of each year, a
current financial statement and if the net stockholders equity of the company shall ever be less
than five million dollars (85,000,000), the State may declare the Contractor in default unless the
Contractor provides alternative evidence of equivalent financial worth within thirty (30) days of

demand by the State,

Section 8.8 Exception to General Indemnification. The indemnification provisions of this

Section shall not apply to injury, death or damage 10 property arising solely out of the negligence
or misconduct of the State, its officers, agents, servants or independent Contractors (other than

Contractor) who are directly responsible 1o the State.
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ARTICLE 9

CONTRACT COMPLIANCE

Section 8.] Breach.
(a) A party shall be deemed to have breached the Contract if any of the following
oceurs:
(i)  failure 1o perform in accordance with any term or provision of the Contract;
(ii)  partial performance of any term or provision of the Contract; and
(iii) any act prohibited or restricted by the Contract.

For purposes of this Article, items (i) through (iii) shall hereinafter be referred to as "Breach.”

(b)  Inthe event of a Breach by Contractor, the State shall have available the following
remedies as described further herein:

(i)  actual damages and any other remedy available at Jaw or equity;
(i1) liquidated damages;

(iii) Partial Default; and/or

(iv) termination of the Contract.

() Inthe event of Breach by the Contractor, the Liaison shall provide Contractor
written notice of the Breach and a time period to cure said Breach described in the notice. In the
event the Contractor disagrees with the Liaison's determination of Breach, period to cure, or
initiation of liguidaled damages, the Contractor shall notify the Commissioner in writing,
provided, however, any appeal to the Commissioner shall not toll or otherwise affect the period

to cure, The decision by the Commissioner shall be final and binding. In the event Contractor
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fails to cure the Breach within the time period provided, then the State shall have available any
and all remedies described herein, In the event the Breach is not cured and in the event the State
elects to invoke liquidated damages said liquidated damages shall commence on the date the cure
period expires; provided, however, if the Commissioner determines the Contractor's management
team has concealed or mislead the State concerning the Breach, the liquidated damages shall
commence on the date of the Breach. For purposes stated herein, Contractor’s management team
15 defined as consisting of persons in the rank of shift supervisor or above. This subsection
regarding notice and opportunity to cure shall not bz applicable in the event of successive or
repeated Breaches of the same nature, or in the event the Liaison or Commissioner invokes the

immediate compliance provisions of Section 4.10.

Section 9.2 State Breach.

(a) Inthe event of 2 Breach of Contract by the State, the Contractor shall notify the State
in writing within thirty (30) days of any Breach of Contract by the State. Said notice shall
contain a description of the Breach. The State shall be afiorded a forty-five (45) day period in
which to effect a cure or in which 1o take reasonable steps to effect a cure; provided, however,
that if the alleged Breach concems the State's failure to make payment under this Contract, the
State shall have sixty (60) days afier the notice to effect a cure unless the payment is the subject
of a dispute between the parties.

(b)  Failure by the Contractor 1o provide the written notice described in subsection (a)

shall operate as an absolute waiver by the Contracior of the State’s Breach.
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(¢) With the exception of the provisions contained in subsection (f) berein, in no event
shall any Breach on the part of the State excuse the Contractor from full performance under this
Contract.

(d) Inthe event of Breach by the State, the Contractor may itself of any remedy at law in
the forum with appropriate jurisdiction; provided, however, failure by the Contractor to give the
State written notice and opportunity to cure, as described in this Section operates as a waiver of
the State's Breach,

(e) Failure by the Contractor to file 2 claim before the appropriate forum in Tennessee
with jurisdiction to hear such claim within one (1) year of the notice described in subsection (a)
shall operate as a waiver of said claim in its entirety. Itis agreed by the parties this provision
establishes a Contractual period of limitations for any claim brought by the Contractor.

(f)  In the event the State fails 1o make any payment due under this Contract within the
cure period specified herein and the amount not paid exceeds one hundred thousand dollars
(5100,000), the Contractor may terminate the Contract upon 90 days prior written notice to the
Commissioner, provided, however, Contraclor may terminate this Contract only upon the State’s
failure to pay an amount which is not in dispute.

(g) In the event the provisions of this Article are in conflict with the provisions of
Section 7.6, Section 7.6 shall control. The Contractor's waiver of the State’s Breach described in

this Section is an exception to Section 12.17.
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Sestion 9.3 Liauidated Damaees,

(2) Inthe event of 2 Breach by Contractor described in Appendix E, the State may
withhold s liquidated damages the amounts designated on Appzndix E from any amounts owed
Contractor.

(b) The State shall notify Contractor in writing of the Breach and the amounts to be
withheld as liguidated damages.

(¢} Liguidated damages shall be assessed in conformance with Section 9.1(¢).

(d) Tt~ parties agree that due to the complicated nature of the Contracior’s obligations
under this Contract it would be difficult to specifically designate a monctary amount for a Breach
by Contractor designated in Appendix E as said amounts are likely to be uncertain and not easily
proven. Contractor hereby represents and covenants that it bas carefully reviewed the liquidated
damages contained in Appendix E and agrees that said amounts are the liquidated damages
resulting from negotiation between the parties, represent a reasonable relationship between the
amount and what might reasonably be expected in the event of Breach, and are a reasonable
estimate of the damages that would occur from a Breach.

(¢} Itis hereby agreed between the parties that the liquidated damages represent solely
the damages and injuries sustained by the State in losing the benefit of the bargain with
Contractor and do not include:

(i) any injury or damage sustained by a third party and Contracior agrees that the
liquidated damage amount is in addition to any amounts Contractor may owe
the State pursuant 1o the indemnity provision contzined in Article 8 or

otherwise; and
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(i) any damage sustained to the Facility or property located therein as 2 result of
Countractor’s Breach.

(f) The State may continue to withhold the liquidated damages or 2 portion thereof until
the Contractor cures the Breach, the State exercises its option to declare a Partial Default, or the
State terminates the Contract.

(g) The State is not obligated to assess liquidated damages before availing itself of any
other remedy.

(h) The State may chose to discontinue liquidated damages and avail itself of any other
remedy available under this Contract or at law or equity; provided, however, Contractor shall
receive a credit for said liquidated damages previously withheld except in the event of a Partial

Default.

Section 9.4 Panial Default,

(2) In the event of a Breach by Contracior, the Stale may declare a Partial Default.

(b) If the Contractor fails to cure the Breach within the time period provided in the
notice pursuant to Section 9.1(c), then the State may declare a Pantial Default and provide written
notice to the Contractor of the following:

(i)  the date upon which Contractor shall terminate providing the service
associated with the Breach; and
(i) the date the State will begin to provide the service associated with the Breach.

The State may revise the time periods contained in the notice upon written notice 1o Contractor.
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() Inthe event the State declares a Partial Default, the State may withhold from the

amounts due the Contractor the greater of:
(i) amounts which would be paid the Contractor to provide the defaulted service
as provided in subsection (e); or
(i) the cost to the State of providing the d=faulted service, whether said service is
provided by the State or a third party
together with any other damages associated with the Breach.

(d) To determine the amount the Contractor is being paid for any particular service, the
Department shall review the Contractor’s budget. The Commissioner or his designee shall make
the final and binding determination of said amount.

(¢)  The State may assess liquidated damages against the Contractor pursuant to Section
9.3 for any failure to perform which ultimately results in a Partial Default with said liquidated
damages 10 cease when said Partial Default is efiective.

()  Upon Partial Default, the Contractor shall have no right to recover from the State
any actual, general, special, incidental, consequential, or any other damages whatsoever of any
description or amount.

(g) Contractor agrees to cooperate fully with the State in the event a Partial Default is

taken.

Section 9.5 Termination.
(a) Inthe event of a Breach by Contractor, the State may terminate the Contract

immediately or in stages.



(b) The Contractor shall be notified of the termination in writing signed by the
Commissioner. Said notice shall hereinafier be referred to as Termination Notice.

(c) The Termination Notice may specify either that the termination is to be effective
immediately, on a date cenain in the future, or that the Contractor shall ceass operations under
this Contract in stages.

(d) Contractor agrees 1o coopzrate with the State in the event of a termination, Partial
Default or Partial Takeover.

(¢) Inthe event of & termination, the State may withhold any amounts which may be due
Contractor without waiver of any other remedy or damages available to the State at law or at
equity.

(f)  Inthe event of a termination, Contractor shall bz lizble to the State for any and all
damages incurred by the State including but not limited to transportation of Inmates, activation of
the National Guard or any other state 2gency, expenses incurred by the State to staff the Facility,
and any and all expenses incurred by the State to run the Facility which exceed the amount the

State would have paid Contractor under this Contract.

Section 9.6 Panial Takeover,

() The State may, at its convenience and without cause, exercise a partial takeover of
any service which the Contractor is obligated to perform under this Contract, including but not
limited to any service which is the subject of 2 subcontract between Contractor and a third party,
although the Contractor is not in Breach (hereinafter referred 1o as “Partial Takeover”). Said

Partial Takeover shall not be deemed a Breach of Contract by the State.
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() Contractor shall be given at least thirty (30) days prior written notice of said Partial
Takeover with said notice to specify the area(s) of service the state will assume and the date of
said assumption.

(c) Any Partial Takeover by the State shall not alter in any way Contractor's other
obligations under this Contract.

(d) The State may withhold from amounts due the Contractor the amount the Contractor
would have bzen paid 1o deliver the service as determined by the Commissioner. The amounts
shall be withheld effective as of the date the State assumes the service.

(¢) Upon Partial Takeover, the Contractor shall have no right to recover from the State
any actual, general, special, incidental, consequential, or any other damages whatsoever of any

description or amount.

Section 9.7 Termination Due 1o Unavailabilitv of Funds. The Contract is subject to the

appropriation and availability of State and/or Federal funds. In the event that the funds are not
are not appropriated or are otherwise unavailable, the State reserves the right to terminate the
Contract upon writien notice 1o the Contractor. Said termination shall not be deemed a breach of
Contract by the State. Upon receipt of the writien notice, the Contractor shall cease all work
associated with the Contract. Should such an event occur, the Contractor shall be entitled 1o
compensation for all satisfactory and authorized services completed as of the termination date.
Upon such termination, the Contractor shall have no right to recover from the State any actual,
general, special, incidental, consequential, or any other damages whatsoever of any description or

amount.
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Section 9.8 Termination for Convenience,

(2) Beginning one Year after the Service Commencement Date, the State may terminate
this Contract without cause for any reason. Said termination shall not be deemed a breach of
Contract by the State. The State shall give the Contractor ninety (90) days writlen notice prior to
termination of this Contract.

(b) Contracior shall be entitled to receive compensation for satisfactory authorized
service completed as of the lermination date, but in no event shall the State be liable to the

NN
Contractor fewFsEssntinEratomConuasiar for compensation for any service which has not

</

been rendered. '
(c) Upon such termination, the Contractor shall have no right to any actual, general,

special, incidental, consequential, or any other damages whatsoever of any description or

amount, except that the State shall pay for a!l supplies and equipment on order and not yet

delivered to the Facility as of the date of termination.

Section 9.9 Performance and Pavment Bond. Contractor agrees to provide the required

Performance and Payment Bond described in the RFP within 15 days of the execution of this
Contract and to maintain said Performance and Payment Bond throughout the duration of this

Contract.
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ARTICLE 10

PROHTIBITTIONS

Notwithstanding any other provision of this Contract to the contrary, nothing contained herein
shall be interpreted to authorize, allow or imply authority of the Contractor to do the following:

(a) develop or implement procedures for calculating Inmate release and parole eligibility
dates;

(b)  develop and implemant procedures for calculating and awarding sentence credits;

(c) approve Inmates for furlough and work release;

(d)  approve the type of work an Inmate may perform, and the wages or senlence credits
which may be given to Inmates engaged in such work; and

(e) grant, deny or revoke sentence credits; place an Inmate under less restrictive custody
or more restrictive custody; or take any disciplinary actions; provided, however, that this Section
shall not prevent Contractor from making recommendations 10 the State with respect to any of
the above in conformance with Departmental policy. The Commissioner shall determine whether

any action or proposed action violates the provisions of this Article.



ARTICLE 11

CONTRACTORS REPRESENTATIONS AND WARRANTIES

Section 11.1 Representations of Contractor. Contractor represents and warrants to and for the

benefit of State, with the intent that State will rely thereon for purposes of entering into this
Contract, as follows:
The Contractor's Proposal, incorporated herein by reference, contzins no material
misrepresentations by the Contractor. This Contract contains no factual changes from the
Proposal submitted by the Contractor.

.
Section 11.2 Organization and Qualification. Contractor has been duly incorporated and is_{_/

. - . : Deiﬂn‘#’ﬂ"zﬂ\'
validly existing as 2 corporation in good standing under the laws of the State of with

power and authority to own its proparties and conduct jts business as presently conducted.
Contractor is duly qualified to do business as a foreign corporation in good standing in Tennessee

and shall so remain during the term of this Contract.

Section 11.3 Authorization. This Contract has been duly authorized, executed, and delivered by
Contractor and, assuming duz execution by the apptopriate State officials as indicated on the
signature page of this Contract and delivery by State, constitutes 2 Jegal, valid, and binding

agreement enforceable against Contractor in accordance with its terms.
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Section 11.4 No Violation of Contract, Arnticles of Incorporation or Bylaws. The consummation
of the transactions contemplated by this Contract acd its fulfillmer: of th;: terms bereof will not
conflict with, or result in 2 breach of any of the terms and provisions of, or constitute a default
under any indenture, mortgage, deed of trust, lease, Joan agreement, license, security agreement,
Contract, governmental license or permit, or other agreement or instrument to which Contractor
is a party or by which its properties are bound, or any order, rule, or regulation of any court or
any regulatory body, administrative agency, or their governmental body applicable to Contractor
or any of its properties, except any such conflict, breach, or default which would not materially
and adversely affect Contractor's ability to perform its obligations under this Contract, and will
not conflict with, or result in a breach of any of the terms and provisions of, or constitute 2
default under, the Articles of Incorporation (or other corresponding charter document) or Bylaws

of Contractor.

Section 11.5 No Defaults under Agreements. Contractor is not in default, nor is there any event

in existence which, with notice or the passage of time or both, would constitute a default hy
Contractor, under any indenture, mortgage, deed of trust, Jease, loan agreement, license, security
agreement, Contract, governmental license or permit, or other agreement or instrument 1o which
it is # party or by which any of its propertics are bound and which default would materially and

adversely affect Contracicr's ability to perform its obligations under this Contract.

Section 11.6 Compliance with Laws, Contractor, its officers and directors purporting 1o act on

behalf of Contractor or such officers and directors have been conducting business in compliance
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with all applicable laws, rules, and regulations of the jurisdictions in which Contractor is
conducting business including all safety laws and laws with respect to worker's compznsation,
discrimination in hiring, promotion or pay of employees. Contractor warrants that Contractor,
and its current and former officers and directors have:

(1)  noconvictions regarding criminal activity;

(ii) no pending charges regarding criminal activity, or

(iii) to their knowledge, no investigations on-going by any state, local or federal

authorities regarding any possible criminal activity,

except as provided in writing.

Section 11,7 No Litipation. There is not now pending or, to the knowledge of Contractor,
threatened, any action, suit, or proceeding to which Contractor is or may be a party, before or by
any court or governmental agency or body, which might result in any material adverse change in
Contractor's ability to perform its obligations under this Contract, or any such action, suit, or
procesding related 1o environmental or civil rights matters; and no labor disturbance by the
employees of Contractor exists or is imminent which might materially and adversely affect

Contractor’s ability to perform its obligations under this Contract.

Section 11.8 Financial Statements. Contractor has delivered to State copies of financial
statements provided in its Pmp-:ﬁsal.
Contractor represents such financial statements fairly present the financial position of

Contractor a! the dates shown and the results of the operations for the periods covered, and have
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been prepared in conformity with generally accepted accounting principles applied on a

consistent basis, except as discussed in the notes to the financial statements.

Section 11.9 No Adverse Change. Since the date of Contractor’s financial statements described

in Section 11.8 provided to State, there has not been any material adverse change in Contractor’s
business or condition, nor has there been any change in the assets or liabilities or financial
condition of Contractor from that reflectad in such financial statements which is material to

Contractor’s ability to perform its obligations under this Contract.

Section 11.10 Disclosure. There is no material fact which materially and adversely affects or in
the future will (so far as Contractor can now reasonably foresee) materially and adversely affect

Contractor's ability to perform its obligations under this Contract which has not been accurately
set forth in this Contract or otherwise accurately disclosed in writing to State by Contractor prior

to the date hereof,

Section 11.11 Opinion of Contractor's Counsel. Contractor shall furnish 1o State an opinion of

counsel in connection with this Contract dated as of the date of the Contract. Such opinion shall
address the Contractor's compliance with applicable law, affirm its authority to enter into this
Contract, indicate that the Contractor is not currently in litigation or have notice of litigation that
could cause the Contractor not to perform the terms of this Contract, affirm the enforceability of
this Contract in accordance with its terms, and affirm that the financial statements provided by

the Contractor were prepared in accordance with generally accepted accounting principles.
prep g ) P EP p
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ARTICLE 12

MISCELLANEOUS

Section 12.1 Audits. Contractor shall maintain documentation of all charges against the Stale
under this Contract. The books, records, and documents of the Contractor, insofar as they relate
to work performed or money received under the Contract, shall be maintained for a period of
three (3) full vears from the date of the final payment, and shall be subject to audit at any
reasonable time and upon reasonable notice, by the State or the Comptroller of the Treasury or
their duly appointed representatives. These records shall be maintained in accordance with

generally accepted accounting principles.

Section 12.2 Non-Discrimination. No person on the grounds of disability, age, race, color,

religion, sex, national origin, or any other classification protected by Federal and/or Tennessee
State constitutional and/or statutory law shall be excluded from participation in, or be denied
benefits of, or be otherwise subjected to discrimination in the performance under the Contract or
in the employment practices of th= Contractor. The Contractor shall, upon request, show proof
of such non-discrimination, and shall post in conspicuous places, available 1o all employees and

applicants, notices of non-discrimination.

Section 12.3 Bindine Nature, This Contract shall not be binding until the State has received a

Payment and Performance Bond as required by the RFP and evidence of insurance required by



the RFP and it is approved and executed by all the parties indicated on the signature page of the

Contract.

Section 12.4 Invaliditv and Severability.

() Inthe event that any provision of this Contract shall be held to be unlawful, invalid
or unenforceable, all parties agree that all other 1erms and conditions of the Contract shall remain
in full force and effect except as specifically provided in this section.

(b)  With the exception of the provisions contained in Article 9, in the event any or all
provisions of this Contract are found to bs unlawful, invalid or unenforceable by a commission
or court of competent jurisdiction, both parties agree that neither shall be in Breach of Contract
or liable in any manner to the other for damages, costs, or expenses of any nature which the other
might sustain due to said finding; provided, however, in the event said finding reduces the
services rendered by Contractor, the State may reduce the Per Diem Rate paid Contractor
pursuant to Section 7.6 and said finding shall not excuse a Breach.

(c) Inthe event a court of compelent jurisdiction finds a provision(s) of this Contract to
bz unenforceable the Commissioner may terminate this Contract upon thirty (30) days notice

without penalty or Liability to the State.,

Section 12.5 Headings. The headings contained in the Contract are for reference purposes only

and shall not affect the meaning or interpretation of this Contract.
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Section 12.6 Terminology and Definitions. All personal pronouns used in this Contract, whether
used in the masculine, feminine, or neuter gender, shall include all other genders; the singular

shall include the plural and the plural shall include the singular.

S<ction 12,7 Interpretation and Venue, The Contract shall be governed by and construed in
accordance with the laws of the State of Tennesses. Any legal proceedings against the State
regarding the Contract shall be brought in the State of Tennessze administrative or judicial forum

with appropriate jurisdiction. Venue shall be in Davidson County, Tennessee,

Section 12.8 Change in Owners. Contractor shall notify the State in writing of any change of

ownership of the Contractor, through sale or merger, which occurs during the term of the
Contract. Contractor shall inform the State fully of the financial ability of the new ownership to
fully comply with the terms and conditions of the Contract. The State reserves the right 1o
terminale the Contract in the event of a change in ownership without penalty to the State or to
consider the failure 1o comply with the ¢ notification or financial reporting provisions as a Breach

by the Contractor.

Section 12.9 Duration of Serviees. Contractor agrees that the services and programs set forth in

this Contract will be maintained for the duration of the Contract period.



Section 12,10 Approval of Bond Counsel.

(a) Because construction of the Facility was funded through the issuance of tax exempt,
general obligations debt, the use and management of the Facility by the Contractor and any and
all subcontractors in subject 1o and constrained by the Federal Tax laws and regulations
governing tax exemp! financing. Therefore, this Contract is subject to review by the State’s bond
counse] before approval.

(b) In addition, any use of the Facility by Contractor and all subcontractors, including,
but not limited to, the conduct of an industries program pursuant 1o Section 5.28 of the Contract,
which results in any payment to the Stale, either directly or indirectly, is subject to review by the

State's bond counse] before approval.

Section 12.11 Release. Contractor, upon final payment of the amount due under this Contract,
releases the State, its officers and employees, from all liabilities, claims and obligations
whatsoever arising from or under this Contract. Contractor agrees not to purport to bind the

State to any obligation not expressly assumed herein by the State,

Section 12.12 Subcontracting and Assignment.

() The Contractor shall not assign the Contract or enter into a subcontract for any of the
services parformed under the Contract without obtaining the prior written approval of the State.
No subcontract may be executed until the State has reviewed and approved the subcontract for

conformity with this Contract.
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(b) The Contracior shall provide that 2l subcontractors are notified in wriling prior 1o
the execution of the subcontract that the Facility is being funded through the issuance of tax
cxempt, general obligation debt and that the use and management of the Facility by the
Contractor and any and all subcontractors is therefore subject to and constrained by the federal
tax laws and regulations governing tax exempted financing., The State may consult with jts Bond
Counsel to determine whether any assignment or subcontract complies with such laws and
regulations.

(c) The Contractor shall provide that all subcontraciors warrant that no part of the total
subcontract amount shall be paid directly or indirectly to an employee or official of the State of
Tennessee as wages, compznsation, or gifts in exchange for acting as officer, agent, employee,
subcontractor, or consultant to the subcontractor in connection with any work contemplated or
performead relative to the subcontract.

(d)  The Contractor shall provide that zll subcontractors agree that no person on the
grounds of disability, age, race, color, religion, sex, national origin, or any other classification
protected by Federal and/or Tennessee State constitutional and/or statutory law shall be excluded
from participation in, or be denied benzfits of, or be otherwise subjected to discrimination in the
performance under the subcontract or in the employment practices of the subcontractor. The
subcontractor shall, upon request, show proof of such non-discrimination, and shall post in
conspicuous places, available to all employees and applicants, notice of non-discrimination.

(¢) The Contractor shall provide that all subcontracts may be assignable to the State at
the State’s sole discretion. Any subcontract shall also provide that the State shall not be

responsible for any outstanding liability to the subcontractors incurred by the Contractor and that
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the State may terminate such subcontracts upon giving thirty days prior written notice with or

without cause,

Section 12.13 Reszarch Proiects. Contractor shall not publish or disseminate any findings based
on data obtzined from the operation of the Contract or engage in any research projects without

the prior written consent of the Department.

Section 12.14 Sovereign Immunitv. The sovereign immunity of the State shall not apply to the

Contracior nor any subcontractor, agent, employee, or insurer of the Contractor. Neither the
Contracior nor any subcontractor, agent, employee, or insurer of the Contractor may plead the
defense of sovereign immunity in any action arising out of the performance of or failure to

perform any responsibility or duty under this Contract.

Section 12.15 Prohibited Pavments. Contractor warrants that no part of the total Contract

amount shall be paid directly or indirectly to an employes or an official of the State of Tennessee
as wages, compensation, or gifts in exchange for acting as officer, agent, employee,
subcontractor, or consultant to the Contractor in connection with any work contemplated or

performed relative to the Contract.
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Section 12.16 Notices. Addresses: All notices shall be hand-delivered 1o the Contractor's

Warden, or the State's Liaison or sent certified mail, return receipt requested 10:
State: Commissioner Department of Correction
4th Floor, Rachel Jackson Bldg.

320 6th Avenue North
Nashville, Tennessee 37243-0465

Contractor: Linda G. Cooper
Vice President, Legal Affairs
Corrections Corporation of America
102 Woodmont Boulevard, Suite 800
Nashville, TN 37205
The notice shall be deemed to be received on the date of the hand-delivery or on the third day

after mailing.

Section 12,17 Amendments. The terms and provisions of this Contract may be waived, altered,
modified, amended, supplemented or revised only by written amendment which has been
executed and approved by the appropriate parties as indicated on the signature page of the
Contract. Neither the Liaison(s) or any other employes or official of the State is authorized to
modify, amend or waive the terms and provisions of this Contract except as provided in this
Section.

Section 12.18 Waiver. No consent, waiver or excuse of any Breach of any of the terms or
conditions of this Contract shall be held to be a consent, waiver, or excuse of any other or
subsequent Breach; nor shall any such waiver or excuse be valid or binding unless the same shall
be in writing and approved and executed by the party alleged to have granted the waiver as

indicated on the signature page of the Contracl.
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Section 12.19 Third Partv Beneficiary. Neither the Contractor nor the State intends to create

rights for any third party by the Contract and no third party beneficiary rights are created hereby.
Third parties shall mean all persons except the State and the Contractor, including but not limited

1o employees of Contractor, subcontractors of Contractor and Inmates located at the Facility,

Section 12.20 Laws, The Contractor shall comply with all applicable federal, state, and local
constitutions, laws, and regulations, court decisions, Court Orders, and any applicable state and
federal orders in the performance of the Contract including but not limited to the provisions of

T.C.A. § 41-24-101, et seq., which may bz in effect during the term of this Contract.

Section 12,21 Attornev Fess. The Contractor agrees that in the event either party deems it
necessary 1o take legal action to enforce any provision of the Contract and in the event the State
prevails, the Contractor shall pay all expenses of such action, including but not limited 1o the

State's attorney fees and costs of all stages of the litigation.
Section 12.22 Approvals. Any policies, procedures or other documents contained or referenced
in this Contract subject to the State’s approval under the terms this Contract shall remain subject

1o State prior written approval whenever they are revised, amended, replaced or supplemented.

Section 12.23 Fraud/Misrepresentation. If, in the course of any stage under the RFP, Proposal

evaluation, Contract negotiation, Contract execution or term of the Contract, the Contractor

commits fraud, misrepresentation or conspiracy to dzfraud the State, the State shall have the nght
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1o pursue any remedies described in Anticle 9 and/or pursue any criminal sanctions eliowed by

law,

Section 12.24 Financial Termination. The State may terminate the Contract without penalty to

the State in the event the Contractor:

(a) admits in writing its inability to pay its debts;

(o) makes a general assignment for the benefit of creditors;

(¢) suffers 2 decree or order appointing & receiver or trustee for it or substantially all of
its property to be entered and, if entered without its consent, not to be stayed or discharged within
60 days;

(d) suffers proceedings under any law relating to bankruptcy, insolvency, or the
reorganization or relief of debtors to be instituted by or against it and, if contested by Contractor,
not to be dismissed or stayed within 60 days: or

(e) sufiers any judgment, unit of anachment or execution, or any similar process 1o be
issued or levied against 2 substantial part of its property which is not released, stayed, bonded, or

vacated within 60 days after issuc or levy.

Section 12.25 Set-Off. The State reserves the right to deduct from amounts which are or shall
become due and payable to the Contractor under this or any Contract between the parties any
amounts which are or shall become due and payable to the State by the Contractor. The State
may withhold any amounts which may otherwise be due the Contractor without waiver of any

other remedy or damages available to the State under this Contract at law or at equity.
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Section 12.26 Maximum Liability, Notwithstanding any provision contained herein to the
contrary, in no event shall the maximum liability of the State under this Contract exceed
£55,639,180. The maximum liability to the State under this Contract for each respective year of

this Contract is as follows:

Fiscal Year 1996 - 1997 § _6.037.924
Fiscal Year 1997 - 1998 $ 18.069.683
Fiscal Year 1998 - 1999 S 18,656,075

Fiscal Year 1999 - 2-29-2000 S 12,875,498

Section 12.27 Confidentiality. The Contractor shall maintain the confidentiality of all records

reguired by the Standards.

Section 12.28 Construction. In the event of a dispute aboul the construction or interpretation of
any provision of the Proposal, said Proposal shall be construed in favor of the State. The parties
agree that should a dispute arise involving the construction or interpretation of the RFP or this

Document, said documents shzll not be construed or interpreted in favor of either party.

Section 12.29 Written Notices. The necessity of written notices herein shall be strictly

construed.
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Section 12.30 Impliad Covenants or Agreements. The State shall be bound only by the express,

writlen lerms contained berein and shall not be bound by any implied covenants or agreements.
Section 12.31 Approvals. Contractor agrees to accept and implement any revisions, alterations
or supplements suggested by the State to any document, plan, policy or procedure which requires

State approval.

Section 12.32 Notices. Failure of the State to provide any notice to Contractor described in this

Contract whether or not the State had knowledge of the appropriateness of said notice shall not
relieve the Contractor of its obligation to perform in accordance with the Contract and shall not

be a waiver or excuse of any failure to perform.

Section 12.33 No Contingent Fees. No person or entity shall be employed or retained or given

anything of monetary value on 2 contingent fee basis 1o solicit or secure this Contract, except
bonafide employees of Contractor (including proposed subcontractors) or bonafide established
commercial or professional entities retained by Contractor for the purpose of securing business.
For violation of this Section, in addition to the remedies available pursuant to Article 9, the State
shall have the right to deduct from any amount owed Contractor the amount of such commission,

percentage, brokerage or contingent fee, and other benefit from the Contractor.

IN WITNESS WHEREOF, intending 10 be Jegally bound, the parties have caused their

N
authorized representatives 10 execute this Contract as of the 2.8 dayof_Feb 195}?:{)(.‘3‘
i
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STATE OF TENNESSEE CONTRACTOR
DEPARTMENT OF CORRECTION

BY:M_@_E\QA&Q BY: @@f T o
Donal Campbell, Commissiontr C/

Date;_/—/&-77 \)
Date: ‘\[LLL““:-] H—{ a53=_,£_"r;.-....r'f C ¢ ,L’} be
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APPROVED:
STATE OF TENNESSEE
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\1 o Tewiaee X
ohn D. Ferguson, Commissioner Date:
Commissioner, Finance
and Administration
-y
Date: __&» 217
William R, Snod_gr&ssf/f
Comptrolier of the Treasury
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Appendix A

Appendix B

Appendix C

Appendix D

Appendix E

APPENDICES

Description of Real Property

Equipment Furnished by the Tennessce Department of Correction

Tennessee Department of Correction Policies Applicable to SCCC

Insurance

Liquidated Damages Schedule
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VEHICLES
SOUTH CENTRAL CORRECTIONAL CENTER

VEHICLE ID# YEAR MAKE TYPE
2ESWB35ZINK128752 1932 DODGE TRUCK
2ESWB35ZXNK 1258791 1992 DODGE STATION WAGON
2B4GH2533NRE55110 1932 DODGE STATION WAGON
284GH2535NRE55111 1832 DODGE STATION WAGON
1GCCTI4ZXNB141301 1992 CHEVROLET TRUCK
{GCCS14ADNE100432 1992 CHEVROLET TRUCK
{GCCS14ATNE 145594 1932 CHEVROLET TRUCK

25WB3521RK573877 1994 DODGE VAN
pESWB3521BK538592 1994 DODGE VAN

SURPLUS YEHICLES®
2G1WLS4TANG 108345 1932 CHEVROLET SEDAN'
1GCCS14A4NB114582 1932 CHEVROLET TRUCK
1GCCS14A2NB117765 1932 CHEVROLET TRUCK

*Should be replaced by three vehicles.
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APPENDIX C

T.0.0.C. POLICIES APPLICABLE TO
SOUTH CENTRAL CORRECTIONAL CENTER

Polizy Numhsar Poticy Thla Etiactive Dalg

101.04.9 Paolizies and Proceduras Distibution/ : =Tt

Inmale Accass

101.08 Polisy nd Procedure Examptions 415785
PCN 85-273 - 121185
PCN 85-1B85 41535
103.02 Inzident Rapanting 12185
PCN 88-27 EN/Es
103.04 Contasts with the Media 11W1R%4
PCN 835-65 ansms
103,05 Family Natdization EN/B4
103.07 Arnua! Inspactians 215735
PCH B&-E2 B15BE
PCN B5-246 ’ B151B5
10310 Tile Vi-Civil Rights Azt o! Y554 ansns
105.03 Diplometic Access for Foreign National Inmates alch
107.02 Inernal Alairs Operational Proceduras 11585
1DE.01 instnutional Maintenance and Construzhon 11/m5
PCN 8575 ansms
112.02 Splf-Conteingd Breathing Apparatus 121583
PCKN B578 3n585
11203 Dszzupational Health ans Sately 1211583
PCN E5-32 TN7/m5
PCN 85-78 ' nsms
112.04 Fire Safaly and Evacualion Plan 121533
PCN B4-15 41 o
112.05 Manhoting end Condusiing Fire and 12115783
Sz'gly Inspeshons
PCN 85-80 anems
PCN 84-58 11735




Eﬂr'-v Nyumbar
112.03

11312

113.14

113.45
11320
11321

11322

113.23

Bplizy Tile
Control and Use of Flammeble, Toxis, and
Caustic Materials
PCHN 85-1E7
PCN 84-57

Smoking Polisy-TDOC Institutions,
Probation Otfizes an Academy

Hea't® Setvizes Administration

Hsahnh Care Facililies, Ssting,
Eguipment anc Supplies

Diszstar/Contingency Plan in Haalth
Servises

Medi=a! Transie: of InmEetes
PCN 86-43

Dzt and Autopsias
PCN 55-21
PCNE5-178

Hea'tn Care Prosthetics

Hezhh Se-vizes Continuzus Quallty
improvement

Crezentia's of Heatih Care Parsanne!
PCN 853.23

Clinlzal and Nursing Protozols
PCN 25-1B0

Sossiatty Consutiant Services

inmale WorkeTs In Health Care
PCH 85-213

inmete Co-payment o! Heakth Sevices
Intake Physical Examination

Hezth Classiizztion
PCN 85-32

Hasatth Drsniatian

intial Ssresning

=t t
1211583

815785
Tali- L]

B31/85

B15/85
41/85
4N7E5
41575
&6
MRS
B153S
ansmss
41/B5
415735
1N/35
ansmes

1ABS
snRks

3156m5

1115R4
61525

1RIES
4NR5

1nR5
ansms

415785
&1/35



PoiNuzher  BollyTe

11324
113.30
113.31
113.32
113.34
11335

113.40

113.41%

113.42

113.43

113.44

113.45

113.50

11351

113352

113.53

Inmates Assigned 1o Food Services
Aszess 1o Health Care

Sizk Call/Assessmont of Health Complaints
Levels of Care

Inpztisn! Care

Modified Diets

Hez!in Edusation
PCN 85-35

Hea'tm Mzimenance and Preventive
Healin Care

Communizable Diss2585

Immusizetions
PCHh 55-37

Tussteuinsis Contra!

AIDS: Eduzglion, Prevantion and Cese
Manzgemoent

PCN 85207

Healtn Resords

PCN 85172

PCH 85-3E

ConsentRehsal of Treatment

Configentiality/Releass of Health
inlormation

Acsidentinjury Reporting
PCH 8541

Haa'th Sizstics and Rapdn
Dontal Servicas Agminisiration
Intzke ExaminationPriarity of Demal Care

De=:a' Soncielties
CN 853

anmd
B1/eS

Falck
ansmes

&nrmes

anses

ralck
815735

TNEE

AR5
515
415735
3n&R5
&1ERS
4155
ThR3
ansmes
415735
Brfes
5nRB5

M5
115%E



EE'":EH mber m

113.70
113.71
113.72

113.84
113.85

B113.87

117.02

117.03

117.05

117.08

117.07

208.01

Management o! Pharmacoulizals
Administratisn/Distibuation of Medization

Manapement of Hazardous HMedical Devices
PCN 85-45

Psyzhological Evalustions and Assassments
Mpntal Haalth Due Process and Translar
Menta! Health O=sservalion/Seslusion/
SuisidpRastraint

PCN 8520

B.i=ige Prevenion
PCHN 85-21

Psyshotropic Madizatianinvaluniary Tragment

DNA Tasting

PCN &&-22

Anministralive GuidelnesEducations!
Programs

PCN 85-204

Acadomic Programs in Adult instiutions
PCHN 85-267

PCN 84.20

Vosationa! Programs
PCKN B&-1B

Chapter One Programs

inmate A-ademizVocationa! Eduzation
Records

Soasial Edusation Programs

Trus: Fund ASSOUNs

PCN B5:52

PCN 85-258

PCN 85-1B%

Maongy Found on inmzies gndfor Instiurtion
Reziaiming Contiszates Currency

\nmate Telanhone System Trust Funs Azcounts

4

1115584
81585

B15%85
B15/85
115

en5ms

1Nes
515385

B15B5

1nsmt
515735

rlalck
61535
7R3
121/85
4N o4

7nRB3
41 /o4

TRl
TrMR3

TnR3

172075
Tn5Rs
12185
3n5m5
BARS

715785

10730135




Pplioy Nmbar EQ]:I Tils

203.04
401.01
B401.03
401.04

B401.05

Ba01.06

BE£DY.0E
BalE.ON

403.014
402.0z
423.03
403.05
404,05
B404.07
404.07.4
§404.03

40410

2501.01
g5%2.0

B5Dz.02
50z.011

502.04

inmate Commissary Worke's
Clzssification Programs Adminisiration
Ciessifization CommHiep

Initia! ClessHization Prosess
PCN B85-5

Reclassification Process
PCN Ba-&4

Use ¢! Cusiody Dvamidas
PCN 85-275
PCN 85-158

Classifizatian Hearing Process
institwtisnal Transters

Transte' of Records

Csniral Transponation System
Interstate Transpanation

Population Reporning

Orieniation Program

Minimum Cusiody Plazement
Notitization to Commeting Jurisdictions

Protactive Servizes
PCh 85-2B1

Agministrative Plazement, Segregation,
and Release
PCN 55-30

Inm=ate Grisvanss Proseduras
FCHN 85-26

Uniform Disciplinary Procedures
PCN B5-185

Diszinlinary Punishmaen: Guidelines

Rezscnadle Suspision Diug Testing Heanng

RJle E::ni.s; {or Inmates
FCN B5-216

BR1RS
30/es
an/es

1214
11535

anshs
101554

BS54
1215735
n1sms

&15%4
B15/35

anms
Brfes
BN/Bs
BH5785
enses
anees
anms

121554
101785

115
BM5BE

10'/85
155

1720785
615/5

53165
E/ed

- 1IN /E4

N85



Polisy Nombar Emm

50205

52311

50401

504.02

504,03
524.04
504.05

BE2E.M
505.07

g502.0%

EDEDE

B5SDE.O7
B505.07.1

505.07.2
B502.07.3
B505.08
505,10
goEN
5IEA

50513

Definitions of Disziplinary OHenses
PCN 85-258

PCHN 85-185

WMator Vehizle Operation by inmates
PCN 85-53

PCN 85107

Inmete Personal Propamy

Inmate Persanal Propary Ascoumting
Systam

Purchese of Inmate Goods ant Services
Inmale Pay

Inmzte Clothing
PCH 85-243

Senianze Credits

Inmale JOOS

PCH 85.253

PCN B5-234

Custady and Securty Levels
PCH 88-51

PCH B5-271

Sgarches
PCH 88-BD

Use o Force/Security Devicas
Use of Chemizal Agents
PCN BE-5
PCN 85-218
Trained Assaut and Containment Team
Uss of Elezironiz Restrain! Dovises
Use ¢ Deadly Force
Escaned Emergency Visits
Pooutation Coumt
apas

KHemiization of Inmatas

1720185
101/85
n/Es

21585
7N5%5
ansRs
1585

120785

Bt
BNEs

2r/md
81535

aM1/35
1722735
11715735
gn5aes
10730785
B31/85
15788

51585
81/B6

120735
AnEe4
115m6
7NR5

4nfes

anses
120785
115585
1720785
4nfas

4115735




I yo— by

505.14

50541

505.14.2

B52€.16

§0E20

50E.21%

507.01

s07.02

8511.01

g311.013

511.02

511.03

511.04

Biz2.

Ji= I

Housing Assignments
PCN B5-215

Housing 1or New Admissions
PCH 85-23

Housing and Programming of Juvenlle
Inmales

PCN B5-157

PCN 85-20

Living Conditions for Segregated Inmates
PCN 55-45
PCN 85115

Contingenzy Plans
PCN 85118

Drug Tesling of Inmatas for Sezurity
Purposes

PCN 9E-44

PCHN 85118

Visitation
FCH 55.282
PCh B5.-252

Inmale Mall
PCHN 85-38
PCN 856-14

Furloughs
PCN 85-11
PCN 5E&-B
PCN 85-128

Madizal Furloughs
PCN 85-1B
PCHN B5-123

re-ReleEase Servicas
PCH 55-185
PCN 85-130

Relgase Prozedures
PCH 85-58
PCH 85222

CaotginatianCoaparation with Board o
Paroles

jnmate insiiutianal Aesords

120085
ratch

1720085
3n15m5

31585
3n5e5

12085
En5/36
3nse5

115735
31585

11154

an/ms
anses

11585
12115%95
10730385

3185
5156
120735
&n5e6
answs
1120735
ansms
ansfes
anme4s
61535
5235
1NR5
gr/BE
nmes

12/15/54

B1/Ee



Appendix D - Insurance

State of Tennessee
Department of Correction
General Insurance Specifications

Insurance Company Eligibility

Proposals will be accepted from Bidders whose insurance companies are authorized to do
business in the State of Tennessee, having 2 Best's Rating of "A" or better, and 2 financial size of
"Class VIII" or benter, in the latest edition of Best's Insurance Reports. Any deviation from this
requirement must be requested in writing by October 18, 1996 and will necessitate prior written
approva! from the Siate of Tennessee, Depaniment of Correction. Such approval will be issued in
the form of an Addendum 1o the RFP. Any non-admined insurer must be on the current
approved list of the Tennessee Department of Insurance. A copy of the 1996 White List is
aniached for vour reference.

Contractor and Insurance Company Services Required

The following list of minimum services required must be provided by the successful Contractor's
insurance agent and/or by the insurance company(ies):

1. Qualified loss control personnel, either employees or qualified indepzndent
contractors, must make inspections of the insured locations for loss prevention
purposes for third party and employee exposures. If an independent contractor
is used, that organization must be identified in the proposal.

3

A quarterly status of all. claims occurring with respect 1o workers' compensation,
general liability, and business automobile liability insurance must be submitted 1o
the State of Tennessee, Department of Correction. These reports must include at

Jeast the following information:

a. Amount of claim paid and/or reserved;
b. Claimant information; and
c. Cause and description of accident.

Tad

The Contractior must prepare an annual listing of al] State of Tennessze,
Depariment of Correction insurance policies involved with this project
including & discussion of the coverage provided and the estimated annual cost
of each policy.

Page ] of 3]

Revised 10/8/96



4. At Jeast thirty (30) deys prior 1o each policy anniversary date, the Contracior must
provide State of Tennessee, Department of Correction with renewal information,
including estimated renewal premiums and suggested coverage changes.

5. The Contractor must provide constant monitoring of all companies providing
coverage for State of Tennessze, Dcpmmcm of Correction to ensure that the
carriers are financially sound.

6. The Contractor must furnish continuing advice and counsel to the State of
Tennessee, Department of Correction as required.

Specimen Policies

Proposals will be accepted only if accompanied by specimen policies, showing all terms,
conditions and exclusions as well as rates 10 be used for audit purposes. Blank forms are
acceplable provided that all rates are shown for auditable exposures. Rates may be shown either
on the policies or on a separate page.

Cancellation/Non-Renewal

Unlese otherwiss instructed, all policies shall be endorsed with an agreement that the company
will give ninety (90) days prior written notice, by registered mail to the State of Tennessee,
Depanment of Correction, of its intention (1) 1o cancel, not renew, or make any matenal change
in the current ceverages or premiums, or (2) 10 make any material change in the coverages or
premiums on renewal of any policy.

Proposals

Proposzals must be indicated as to separate tvpes of insurance, although proposals may be for any
package policy or mandatory groupings of coverage. We have enclosed a "Premium Proposal
Form" which must be returned with the proposal. Individual premiums and combinations of
premiums, to the extent applicable, must be indicated thereon, or on & reasonable facsimile
thereof. Proposals will be considered as binding for the first year of coverage, except for
changes in hazards or exposure units occurring after the inception of the insurance.

The limits of liability and the scope of coverages indicated are suggested by the State of
Tennsssee, Department of Correction as a starting point. Evaluation of proposals will take into
consideration deviations from the enhancements to the Insurance Specifications as set forth in
this Addendum to the RFP.

Page 2 of 31
Revised 10/8/96



Review of Insurance

It is intended that 2ll insurance will be reviewed for contract compliance. However, the State of
Tennessee, Department of Correction reserves the right to reject all or any part of the insurance at
any time. The review of insurance will be based upon:

. Scope of coverage;
. Company financial stability, experience and industry standing: and
. Underwriting, claims and engineering services.

Ly b =

It is considered highly desirable to place all of the insurance coverage with one principal
company. Therefore, proposals will be evaluated on an overall underwriting basis but the State
of Tennessee, Department of Correction may require any combination of coverage as it sees fit.

The limits required by the State of Tennessee, Department of Correction are the minimum
limits acceptable. However, these limits are not te be construed as being the maximum any

prospective contractor may wish to purchasc for their own benefit.

Nothing herein shall in any way limit the right of the State of Tennessee, Department of
Correction 1o recourse 1o the fullest extent permined by law.,

As respects the total limits of liability requested, any combination of primary and/or

umbrella coverage may satisfy those totals. However, if an umbrella is used, coverage must
be at least as broad as the primary coverages.

Named Insured

See Attachment I 10 Appendix D - Insurance found on page 4 of 31.

Signature

All proposals will be considered as binding the insurance company. Therefore, each "Premium

Proposal Form", or & reasonable facsimile thereof, should be signed by the Contractor's
authorized Insurance Company representative who has binding authority.

Instructions
Pages | through 22 provide details on the scope of coverage specifisd in this RFP.

Pages 23 1o 21 should be completed and retumed in accordance with the Time Table as set forth

= ey -

on page 7 of RF§87-329.22-002.

-

Page 3 of
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Attachment I

to Appendix D - Insurance

Named Insured
Unless otherwise instructed, the named insured for all insurance coverages should be:

The Contractor; and as respects damages and defense of claims arising from:

(2) activities performed by or on behalf of the Contractor, (b) products and completed

operations of the Contractor, or {c) premises owned, leased, or used by the Contractor;

any subsidiary, affiliate, division or subdivision, corporate or otherwise, as may now or
erezfier be constitnted, and any other entity of which the named insured assumes

management control;

Include as an Additional Insured:

State of Tennesses, Depantment of Correction, and All State Officers, employees, and
volunteers whether in their official or individual capacities

5]

in areas where the State of Tennessse, Department of Correction, and
All State Officers, emplovees, and volunteers whether in their official
or individual capacities are not protected by immunity

b. up 10 the limits of $300,000/81,000,000 in areas where the State's 1or1 liability is
limited by T.C.A. 9-8-307(¢) as it may be amended or construed by the courts
and/or claims commission.

Page 4 of 31
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Named Insured:

Coverape:

Limits:

Covered States:

Scope of Coverage:

Revieed 11UR/O6

Workers Compensation

Anachment I 10 Appzndix D - Insurance

Statutory workers compensation and employers liability insurance.

Employers Liability $1,000,000  per accident
Insurance $1,000,000 per employee disease

£1,000,000  Policy limit disease
or as required by excess insurer.

Tennessee

Tt

Lk

Other states insurance shall be afforded.

The voluntary compensation and emplovers liability
coverage endorsement is to be attached.

Foreign voluntary compensation with repatriation expense
at & $10,000 limit shall apply. Include endemic disease.

USL&H
Repatriation expznse with a $100,000 limit shall apply.
Coverage for endemic disease 10 be provided.

Coverage shall include stop gap liability - employers
liability in monopolistic states

Federal Employers Liability Act will bz included

Waive liability for any actions against the State of
Tennessae



Named Insured:

Coverage:

Revised 10/8/96

General Liability Excluding Products and

Completed Operations

Atachment ] to Appendix D - Insurance

Quote either the comprehensive or commercial peneral liability
format on an occurrence basis.

A

B.

. hensive G | Liability
Coverage should include premises, operations, independent
contractors, and broad form comprehensive peneral liability
or their equivalent coverages.

Limit: $10,000,000 combined single limit

. il G | Liability

Coverage A should include premises, operations,
independent contraclors, contractual Jiability, fire
legal liability and broad form propenty damage
coverages.

Coverage B should include personal injury and
advertising injury.

Coverage C, medical payments, is not desired.
Limits:

Each occurrence:
Quote $5,000,000

Personal and advertising injury limit:
Quote $5,000,000

General apgrepate limit:
Quote $10,000,000

Page 6 of 31



Scope of Coverage:

Revised T0/8/96

Ll

-l

10.

11.

Provide blanket contractual liability for any agreement
relating 10 the business of the insured, including oral
agreements.

Coverage to apply to lizbility arising out of independent
contractor opsrations.

Employees shall be additional insureds while acting within
the scope of their duties.

Personal injury and advertising injury liability shall be
included with the employment and contractual exclusions
deleted.

Provide liquor lepal liability coverage.

Fire legal liability is 10 be insured with a limit of
£1,000,000 per occurrence for real properny.

Any waiver of subrogation shall be permitted, provided
such waiver takes place before the loss and with prior
consent of the State of Tennessee, Depantment of
Correction.

Coverage 1o include non-owned watercraft liability with no
length restriction.

Bodily injury liability arising from protecting persons or
property 10 bz insured,

Incidental malpractice liability coverage 1o be afforded.

Worldwide coverape shall apply for claims or suits brought
within the United States.

Delete any explosion, collapsz and underground property
damage exclusions.

Provide broad form property damage liability.

Delete any zlienated premises exclusion.

Page 7 of 31



Revised 10/8/96

15.

16.

17.

18.

19,

20.

21,

Notice of occurrence:

When an occurrence takes place, written notice shall bs
given by or on behalf of the insured to the company or any
of its authorized agents as soon as practicable afier the
accident or occurrence becomes known 10 the Risk
Manager,

Blanket additional insureds:

All persons or entities (except vendors) for whom the
insured has agreed 1o provide insurance in accordance with
the terms of oral or writien agreements shall be covered as
additional insureds.

Cross Liability:

Emplovees of one insured shall be deemed members of the
public as concemns other insureds. Said relationship shall
be considered as applving 1o all of the insureds named as
such in the definition of insureds.

Errors and omissions:

Coverage shall not be invalidated or affected by errors,
inadverient omissions, or improper descriptions of premises
or operations described in the policy.

Employee benefits liability should be provided with limits
of §1,000,000 each claim or occurrence. Premium to be
shown separately.

Stand alone coverage for this project is desired. However,
if the commercial general liability format is used, the

eggregate limits are to apply per location and per project.

Amend the definition of personal injury 1o include mental
anguish, mental injury, humiliation, discrimination and any
other injury 1o the feelings and reputation of a natural
person, except where prohibited by law.

Page 8 of 31
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30.

Lad
13

Tad
Tad

Delete any fellow emplovee exclusion.
Failure to give notice:

The rights of the insured shall not be prejudiced if there is a
failure 10 give notice of occurrence or incident due 1o the
insured's inadverient error or omission.

Extend coverage 10 provide sudden and accidental pollution
liability.

Deletz exclusions for personal injury and adventising injury
arising out of advertising, publishing, broadcasting or
lelecasting.

Extend the coverage territory 10 a worldwide basis without
limitations on where claim or suit is brought.

Medical and Professional Liability for emploved nurses,
doctors, attorneys, counselors, psvchologists and/or social
workers. (If not quoted with general liability, separate
quotes should be obtained.)

Exiend coverage to include sexual abuse/molestation.
Extend coverage 1o include civil rights violations, which
will include all claims brought by any persons based in
whole or in part on an alleged violation of the federal or
state constitutions, statutes or regulations, including but
not limited 1o, suits brought pursuant 10 42 U.S.C. $1983.

Exlend coverape to include communicable dissase.

Extend coverage to provide coverage for special or
punitive damages where permitied by law or public policy.

Coverage 10 include unlimited defense coverage in addition
to limits of liability.

Extend coverage 1o include assault and batterv as a
covered act,
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Products and Completed Operations Liability

Named Insured:

Coverage:

Scope of Coverage:

Attachment 1 to Appendix D - Insurance

Quote either the comprehensive or commercial general liability
format on an gccurrence basis.

A.

2

cjy
Coverage should include products, completed operations,
and related broad form comprehensive general liability or
their equivalent coverages.

Limit: $10,000,000 combined single limit
. ial G | Liability
Coverage A should include products, completed operations,

contractual liability, and related broad form properny
damage coverages.

Limits:
Each occurrence:  $35,000,000

Products and completed operations aggregate limit:
Quote $10,000,000

Provide blanket contractual liability for any agreement
relating to the business of the insured, including oral
agreements.

Employees shall be additional insureds while acting within
the scope of their duties,

Any waiver of subrogation shall be permined, provided
such waiver takes place before the loss and with prior
consent of the State of Tennessee, Dzpartment of
Correction.
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Worldwide coverage shall apply for claims or suits brought
within the United States. '

Provide broad form property damage liability for completed
operations.

With respect 10 the completed operations hazard,
exclusion "0" or "Z" or its equivalent should be modified
1o read as follows:

With respect 1o the completed operations hazard and with
respect 1o any classifications stated as “including completed
operations”, to property damage 1o that smallest identifiable
portion or the work performed by the named insured or 1o
parts or equipment furnished in connection therewith that is
defective or actively malfunctions, arising out of the work
or portion thereof.

If the commercial format is used, paragraph 1 of exclusion
L should be modified as follows:

Property damage to the smallest idemtifiable portion of
your work arising out of it or any part of it and included in
the products/completed operations hazard.

Notice of occumence:

When an occurrence takes place, written notice shal be
given by or on behalf of the insured to the company or any
of its authorized agents as soon as practicable after the
occurrence becomes known 1o the Risk Manager.

Provide additional insured - vendors coverage on a
blanket basis.

Cross Liability:
Employees of one insured shall bz deemed members of the
public as concerns other insureds. Said relationship shall

be considered as applving to all of the insureds named as
such in the definition of insureds,
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10.  Errors and omissions:
Coverage shall not be invalidated or affected by errors,
inadvertent omissions, or impropar descriptions of premises
or operations described in the policy.

11.  Failure to give notice:
The rights of the insured shall not be prejudiced if there is a
failure to give notice of occurrence or incident due 1o the

insured's inadvertent error or omission.

12, Extend the coverage temritory to 2 worldwide basis without
limitation as 1o where claim or suit is brought.

Revised 10/5/96



Named Insured:

Coverage Limits:

Scope of Coverage:

Daviead 11/R/04

Business Auto Liability

Anachment I to Appendix D - Insurance

Insurance to be provided under a business auto form:

Coverapes Svmbol Limit

Liability 1 $£5,000,000
Personal Injury Protection 10 Any Auto $£5,000,000
Uninsured Motorists 10 Any Auto £5,000,000

b2

Notice of accident:

When an occurrence takes place, writien notice shal] be
given by or on behalf of the insured to the company or any
of its authorized agents as soon as practicable afier the
accident or occurrence.

Failure to give notice:

The rights of the insured shall not be prejudiced if there is a
failure to give notice of accident or incident due 10 the
insured's inadvertent error or omission.

Contractual liability coverage is to be included in the
business auto form. Contractual liability is to apply for all
hired vehicles, regardless of the term of hire or size of
autos.

Blanket additional insureds:
All persons or entities for whom the insured has agreed to
provide insurance in accordance with the terms of vehicle

Jeases or other oral or written agresment shall be covered as
additional insureds.
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5. Errors and Omissions:

Coverage shall not be invalidaied or affected by any errors,
inadvertent omissions or impropsr descriptions of
underwriting information, autos, their use, or garaging
locations,

6. Any "fellow employee" suits exclusions shall be deleted
utilizing the following:
For all employees

7. An "Employees as Insureds” endorsement is to be anached.
&, Include Pollution Liability
9, Provide non-owned auto liability coverage
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Named Insured:

Coverage:

Limits:

Scope of Coverage:

Revised 10/8/96

Owned & Non-Owned Aircraft Liability

Anachment ] 10 Appandix D - Insurance

Quote owned and non-owned aircraft coverage

£10,000,000 and/or $§20,000,000 per occurrence

| o)

Lad

Lh
+

Include bodily injury, property damage and mental anguish
Include bodily injury coverage for passengers (per seat)
Include the claims of emplovees (crew)

Coverage to apply on a worldwide basis

Indicate the seating capacity of aircraft owned and/or
leased

Extend coverage 1o include contractual liability, both
written and verbal

Notice of Occurrence:

When an occurrence takes place, written notice shall be
given by or on behalf of the insured to the Company or any
of its authorized agents as soon as practicable afier an
accident or occurrence becomes known to the Risk
Manager.
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Named Insured:

Coverage Limits:

Scope of Coverage:

Revised 10/8/96

Umbrella/Excess Liability

See Anachment | to Appendix D - Insurance

It is permissible 1o meet minimum limit requirements in total by
using 2 combination of primary and excess policies. Please note
that if the excess policy form utilized has an overall aggregate
policy limit, the total coverage provided must not be less than that
which would have been available for any combination of general
liability, auto liability and employers liability claims at the primary
limit minimum specified.

"Pav on Behalf of” policy form preferred.

The excess underwriter has reviewed the extensions of primary
coverage parts and agrees 1o follow these forms by endorsement.
Any exceptions 1o this must be specifically identified.

First Dollar Defense coverage is 1o be provided.

Defense without limitation is to be provided in addition to the
policy limit.

A zero self-insured retention is preferred.

List any terms, conditions, or limitations of coverage not in
common with thoss of the primary insurance specifications.
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Named Insured:

Coverage:

Limits:

Scope of Coverage:

Revised 10:/5/96

Directors & Officers Liability

List insured organization

Quote coverage for Directors and Officers and for
Corporate Reimbursement

$10,000,000 annual aggregate with (various) deductible (options)
for corporate reimbursement / S0 retention for individual
Directors & Officers

1. Include wrongful act(s) defined in policy form
2. Prior acts coverage should be included (Continuity of
Coverage)

LF})

Include clause stating to the effect that information on the
application will not void coverage for all insureds
(Severability)

:h.

Policy shall pay 100% excess of retention
(o Coinsurance)

5. Include discrimination coverage
6. Include punitive or exemplary damage coverage

7. Include clause which picks up any inadvertent failure to
maintain insurance

8.  Minimum discovery period of one year
9. Include wrongful acts reporied during the policy 1erm
10.  Failure to file notice:
The rnights of the insured shall not bz prejudiced if there is 2

failure 1o give notice of an occurrence or incident dus 10
inadverient error or omission on the part of the insured.
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Revised 10/8/96

11.

13,

14,

15.

16.

17,

18.

Delete the anti-trust exclusion
Permit claims brought by governments

Include clause stating that coverage will not be invalidated
by insured's insolvency

Permit insured vs. insured claims for wrongful termination
Include marital estate extension

Delete the RICO exclusion (Racketeering, Influence and
Corrupt Organization)

Entities coverage: include coverage for the corporation
itself, not just the Directors and Officers of same.

Include Employment Practices Liability (It is acceptable 1o

provide this coverage under a separate policy form with
limits equal 1o the D&O limit.)
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Environmental Impairment Liability

Named Insured: Atiachment I to Appendix D - Insurance

Coverage: Liability for bodily injury and property damagpe resulting from
sudden, accidental or gradual pollution arising from operations
conducted by the insured.

Limits: £5,000,000 each pollution incident / $10,000,000 aggrepate
Coverage Locations: 1, All premises

2. Alienated premises (if any present locations are alienated).
Deductible: Specify the deductible which will apply
Scope of Coverage: 1. On and off premises clean-up costs, including those for

corrective action are 1o be covered.

(2

Employees shall be additional insureds while acting within
the scope of their duties.

Prior Acts coverage shall be afforded, if claims made.

Lad

4. The cost of appeal and defense should be payable in
addition to the limits of liability.

5. The policy is 10 comply with the requirements of the
financial responsibility regulations of the Environmental
Protection Agency regarding petroleum underground
storape tanks.

6. Include Extended Reponting Provision; indicate cost,
duration and implications if insured cancels.
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Professional and Medical Liability
(Nurses, Doctors, Attorneys, Counselors, Psychologists, Social Workers)

Named Insured: See Anachment 1 10 Appendix D - Insurance gnd any individual
who was, now is or shall be emploved as a nurse, doctor, attorney,
counselor, psychologist or social worker of the contractor.

Coverage: Professional Liability form to insure bodily injury, including
mental injury or death, arising out of the rendering or failure 10
render professional services.

Limits: & 5,000,000 each occurrence;
$10,000,000 annual aggregate;

Cther at option of the proposer.

Scope of Coverage: 1. Coverage should be on an occurrence basis or claims made
' with 2 3 or 3 year tail.

b2

Full Prior Acts coverage shall be afforded.

b

All proposals should disclose the cost of an extended
reporting provision and the conditions under which it may
be purchased.
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Named Insured:

Coverage:

Limits:

Sublimits:

Deductibles:

Term & Conditions:

Revised 10/8/96

Property / Boiler and Machinery

See Anachment | - Appendix D - Insurance

"All Risks" of Physical Loss or Damage including the perils of
earthquake and flood

. Building - £5,000
Contents - of Contractor on location (contractor will be

solely responsible for all loss or damage to contractor
owned property.)

Transit

Extra Expense

Electronic Data Processing

Expediting Expense

Service Interruption (PD & BI) - all utilities
Contingent Extra Expense

Business Interruption including Ordinary Payroll
Offsite Storage

Errors & Omissions

Mechanical Breakdown, Electrical Arcing
Pollution Contamination

Personal Property of Employees

Contingent Business Interruption

£250

90 day notice of cancellation
Repair or Replacement Coverage
Automatic Reinstatement of Limits
Coinsurance - 100% - Waived
Permit Other Insurance
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Named Insured:

Coverage:

Limits:

Scope of Coverape:

Revised 10/8/96

Employee Dishonesty

See Artachment I to Appendix D - Insurance

Quote blanket employvee dishonesty (Fidelity) coverage

At a minimum, $50,000 per loss

12

Include a Faithful Performance Rider to cover the
malfeasance, misfeasance, or nonfeasance of duties of
the Contractor.

Notice of occurrence:

When an occurrence takes place written notice shall be
given by or on behalf of the insured 1o the Company or any
of its authorized agents as soon as practicable afier an
accident or occurrence becomes known to the Risk
Manager.

Failure 10 file notice;

The rights of the insured shall not be prejudiced if there is a
failure to give notice of an occurrence or incidant due to

inadvertent error or omission on the part of the insured.

Include Employee Benefit Plans as Insureds.
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State of Tennessee
Depariment of Correction
Proposal Form for Appendix D - Insurance

Mus! be completed and relumed in azzordance with the limetable as set forth on Page 7 of RFS §7-325.44-002,

General Conditions

Insurance company elgiblity Yes No
8 day notice of cancellation Yes No
nor-renewal Yes No
material change Yes No
Centracter and insurance comgany senvices Yes No
Wamed Insured (See Atiazhment | i Appendix D - Insurance) Yes Ko

Workers' Compensalion

Coverage Yes No
Limits - $1.000,000 7 1,000,000/ 1,000,000 Yes No
States Covered:

™ Yes (]
List any other Yes No

Scepe of Coverage;

Inzludes:
1. Other states insurance Yes No
2. Voluntary compensation Yeos No
3. Fereign voluntary compensation endorsement Yes No
4, ULS.LAH endarsement Yes No
£, ExcEeSs repalfialion expense coverage Yes No
£100,000 hmit Yes No
€. Endomic disoase coverage Yos KNo
7. Stop gap (8 monopolistic states) Yes No
B. FELA Yes No
&, Waive aclions against State of Tennesses Yes No
Experience mod; Yes No
Interstate:

General Liabllity Excluding Products f Compleled Operalions

Coverage:
Cemprehensive form Yes Ne
Commercia! form Yes Neo
Qzourrence bas:s Yes N

Scope of Coverage:

Includes:

1. Blanket contraztudl liabilty Yes No
2. Independent contraclors Yes No
3, Employees as insureds Yes Ho
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4,

m =} "

1.
12
13
14,

16,
7
1B,
18,
20
2.

Persona! injury and advertising injury
Employment exclusion deloted
Contracztual exzlusion deleted

. Liquor liabllity

. Fire legal - 51,000,000
. Waiver of subrpgalion

. Non-owned walercraft

Mo lengih imiation
Extended bodily injury

. Insidenial medical malproctize

Worldwide coverage

Defete X, C and U exclusions (if any)
Erond form propery camage

Delete alienated premises exclusion

. Hotize of pocurrence

Elanket additional insureds

Cross Fabllity

Errers and omissions

Emgloyee benefits liabifity
Aggregate limits per location/project
Personal injury ta include:

Mental anguish

Mental injury

Humiliatian

Discrimination

Any other imury 1o the {eelngs and
ressiation of @ natutal persan

., Delete fellow employes exciusion
. Fallure to give notice endorsement
. Sudden and accidental pallution

Advenising publishing exciusion deleted

. Worldwide basis

. Medizal and Professicnal liabiliy

. Bexual abuse f molestaton coverage
. Civil rights vislalions

. Communizable disease

Punftive domages

. Unlimiled defense in addition to limils

Assoull & Batiery Bs a covered att

Lirmits:

Products and Compleled Operations Liability

Comprehensive form:
£10,000,000 CS5L

§ 1.000.000 employee benefits liabildy

Commercial form:
£ 5,000,000 occurrence
£10,000,000 aggregale

Covetage:

LS

Cemprehensive form
Commercial ferm
Ozourrence basis

e - Nial
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Premium:

Ceductible:

Premium:

Deductisle:

Yeos No
Yes No
Yes No
Yes No
Yes No
Yes No
Yes No
Yes No
Yes Mo
Yes Mo
Yes No
Yeos No
Yes Mo
Yes Ne
Yes No
Yes Mo
Yes Ko
Yes Ko
Yes No
Yes Ne
Yes No
Yes Np
Yes No
Yes Ne
Yes Mo
Yes No
Yes Mo
Yes No
Yes No
Yes No
Yes Mo
Yos No
Yes No
Yes Wo
Yes No
Yes No
Yes No
Yes (2]}
Yes Ko
Yes No




Scope of Coverape;
Includes:
1. Blanke! contraciual
2. Employees as insureds
. Waiver of subrogation
Worldwide coverape
. Broad form property damage
. Exclusion © modified
Exclusion Z modified
Exclusion L modified
7. Nolize of cczurrence
£. Blarket additional insureds - vendors
8. Cross Lability
10. Errers and omissions
11. Failure to give notize
12. Worldwide basis

[ N E L A ]

Limits:
Enr]'l:&'ehensim ferm:
510,000,000 C5L

Commerzial form:
£ 5000000 eczzurrenze
£10,00C.000  aggregate

Business Auto Liability

Covered autzos:
Liabilty - symbol 1
UM - symbal 10
FIF - symzeol 10

Scepe of Coverage:
Includes:
1. Nolice of azciden!
2. Fallure to give notice
3. Contraciual liabiiity

All hired autos repardless of 1erm or size

4. Blanke! additional insureds

5. Errors and Omissions

6. Fellow employee exclusion deleted
7. Employees as insureds

B. Pollution liabllity

8. Non owned automaoblle liability

Limits:
55,000,000 C5L

Dmivirad 1RRIGHE

Premium:

Deductible:;

Premium:

Deductible:

Premiam:

Deduclicle;
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Yos No
Yes No
Yos Nop
Yes No
Yes No
Yes No
Yes No
Yes No
Yes No
Yes No
Yes No
Yes No
Yes No
Yes No
Yes No
¥Yes No
Yes Mo
Yes No
Yes No
Yes No
Yeos No
Yes No
Yes No
Yeos No
Yes No
Yes No
Yes No




Owned and Non-owned Aircraft Liability

Crened liability coverage
Nor-owned liabllity coverage

Scope of Coverage:

Inzludes:

1. Bodily injury, property damage and mental anguish

2. Bodily injury - passengers

3. Claims of employees

4, Coverage teritory - worldwide

5. Specily seat capascity warranty

E. Contraztua’ iiability

7. Wotice of ocourrence
Fremium:
£10,000,000  Himit
20,000,000  limit

Umbrella / Excess Liabllity

1. Polizy aggrepate
Includes Specify Total

{number}

. "Fay en Behalf of Ferm

2
3, Named insuted as per Attachment | 1o Apsendix D - Insurance
4

. Fellow farm all primary exlg@nsions

List all exzeplians

Firs! gellar defense
Defense in excess of limits
. Zero selfnsured relention
. List non-concurrent {with Primary)

| =i h th

Terms, conditions of matations

Limits:
Premium:

Directors and Officers
List insured organization(s)
Coverage:

Ozsurrence Coverage

Direstors and Oficers liabilty
Corparale reimbursement
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Yes Nao
Yes No
Yeos No
Yes No
Yos No
Yes No
Yes No
Yes No
Yes No
Yes No
Yes No
Yes Mo
Yes ko
Yes Nao
Yes No
Yes No
Yes Mo
Yes Mo
Yes Mo

KIA
NIA



Scooe of Coverage:
Includes:

1. Wrongful act defined Yes No
2. Complele prior azls Yes No
3. Infermation on application will no! void coverage for all insureds Yes No
4. Policy pays 100% excess of retenlion Yes No
=. Dissrimination coverage Yes Ne
E. Punilive or exemplary damages covered Yes Neo
7. Failure in maintaining insurance Yes No
E. Discovery Period:
Cost Yes No
Duration Yes Np
If Insured cancels Yes No
8. Wrenghu! azts reponed during policy coverage Yes No
10, Failure to file notice Yes No
11, Delete anti-trust exclusion Yes No
12, Aliow claims brought by governments Yes No
13, Coverage i insured insolvent Yes No
14. Insured versus insured claims for wrongfu! termination Yes No
15. Marital Estate Extension
16. Delete RICO exclusion Yes No
17. Emity coverage Yes Mo
16. Employment Practices Liabilty Yes No
Limits and retentions:
90,002,000 annual aggregate:
Ceguctble Option 1 Fremium:
Deducttle QOption 2
Oiher
Environmenial Impairment Liability
Coverage - gradual Yes No
Coverage - sudden, azcidental Yes No
Ocourrence coverage Yes No
Covered lozalions:
1. Alliocations - siatement of values Yes No
2. Alljob sites Yes No
3. Specified sites List
Dedustible
Scope of coverage:
Includes:
1, On/DH premises cleanup casts incleding corrective aclion Yes No
2. Employees as insureds Yes No
3, Prior acts coverage {if claims made) Yes No
4. Delense in addition 10 the limi Yes No
£, Complianze with ZFPA reguirements Yes Mo
6. Extended repatling provision Yes Na
Cost
Duratian
finsured cancels Yes No
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Limits: Premium:

55,000,000 incident / $10,000,000 aggrepate

Property / Boiler & Machinery

Kamed Insured ; As per Attazhment | lo Appendix O - Insurance

Szope of Coverage:

1.
2,

Dedustible {options)

Is *All Risk" coverage provided
Does quote include the peril of Flood
Does quote include the peril of Earthquake

. Is coverage on a2 Repair and Replazement Basis
. Is Automatic Reinstatement of Limits inzluded

What coinsurance % is used

. s i waived

. Does quote include building

. Dees guote include oifice esuipment

. Does quote include EDP expasures

. Deoes guote include all other conlents

. Does quote include boller & machinery exposures

. Does guote include transit

. Does quste intlude extra expense

. Does guote include expediting expense

. Does gucte include service interruption for all wtilities
. Does guete include contingent extra expense

Does cucie include business interruption including ordinary paytoll
. Doee guole include oHsite slorage

Does guole inciude errars and cmissions

. Does quole include mechanizcal breakdown of elecirizal arcing
. Does quote include paliution and contamination

. Does quote include personal propery of employees

. Does guote inglude contingent business interruption

. Wil form permit olher Insurance?

Limits & Sublimits

Premium
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Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yos

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yos

Yes

Yes

Yes

Yes

Yes

Yes

No

No

No
No
No
No
No
No
No
No
No
Mo
Nao
No
No
Mo
Mo
Mo
No
No
No
Mo
Mo
No
No



Employee Dishonesty

Nemed Insured:

Coverage:

Deductible:

Limnits:

Szope of Coverage:

1

Is Fainfu! Performance Rider inzluded?
Does it include Malleasanze?
Does itinclude Misfepsance?
Does it inslude Nonfeasance?

Notice of Oceurrence wording

Failure 1o file nolice

. Inzluces Employee Benelil Plans as insureds?

Fremium:

Professional and Medical Liability
{Murses/Doctors/Counselors/PsychologistsiSozial Workers)

Named Insured: As per Atazhment | 1o Appendix D - Insurance

Scope of Coverage:

F oSl

1. Is pccuntence coverage provided?
2.

I no, does claims made quote include “tall” coverage?
For whet period of time years,
Full Friot acts

. Extended reporiing provision

Cost
Duration
Winsured cancels

Limits:

£5.000,000 each osturrence Premium:

As per Attachment | 1o Appendix D - Insurance

Blanket employee dishonesty {Fidelity Coverage) )

Yes No
Yes No
Yes Mo
Yes No
Yes No
Yes No
Yes Ko
Yes No
Yes No
Yes Mo
Yos No
Yes No
Yes No
Yes Nop
Yes Mo

£10,000,000 annual aggrepate
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Deviations from Specifications:

Insuranse Companies Uifized:

=rnn {Indizate mandatory groupings)

Does your agent have binding authority with each company utilized in this propesal.

Yes ___ No____. Ifnal indizate those companies for which an agency agreement does nol exist. and offix the
signature, tille, and mailing address of an insurance company employee authorized 1o bind coverage and
countersign policies on their behalf, .
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Ceontrastor submitling proposal;

Insuranze Agenl/ Company Employee:

Address:

Phone Number:

Signature:

Nole: Mustbe an auinarized represenialive or employee of the Insurance Company who has binding authority,
fmare thar one Company is used, attach an authorized signature for each,
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Svndicate
Numher

2
28
33
34
40
47
48
51
a2
53
55
62
79
102
112

a1
123
136
138
159

172

73
178
17%
183
187
190

204
203
118
21%
217
218
250
270
M
182
il4
318
an
328
329
340
362
375
376
3g2
3B6
431
435
156

<57

LLOYD'S OF LONDON UNDERWRITERS
SPONSORING SYNDICATES & MANAGING AGENTS

Managing Apent

Claremount Underwriting Agency Lid

Murray Lawtenze & Panners Lid

Hiscox Symdizates Lid

Bankside Syndizates Lid

Murray Lawrences & Parners Lud -
Methusn (Lloyd's UMW Agents) Lid

Methuen (Llovd's UW Agentis) Lid

Wellingion Underwriting Agencies Lud

Hiszox Syndicates Lud

Merchant Eliot U/W Lid

Cater Allen Syndicates Management Lid
Barder & Marsh Lud

Janson Greso Lud

Gammell Kershaw & Company Lid

C 1d= Rougemont & Company Lid

Sturge Non-Marine Syndicate Wanapement Lid
R J Kiln & Company Lid

Methuen (Llovd's UMW Agenis) Lid

E F Bailey (Und=rwniung Agenzies) Lad

Srurge Non-Marine Syndicate Management Lud
Srewan Syndicates Lud

Stewart Syndizates Lid

Wren Syndicate Management Lid

Catlin Underwriting Agencies Lid

Ashlev Palmer Syndicates Lid

Claremount Underwriting Agency Lud

Libern Syndizate Managemsznt Lid

Srurgs Non-Marine Syndic2te Maragzment Lud
Jage Manzping Agency Lud

Chnistoph=rson Heath Lud

Sturge Non-Marine Syndicate Management Lid
Gravent & Tilling (UnderaTiting Agenziss) Lid
Coteswonth & Company Lud

Wren Syndizate Management Lid

Tewer Managing Agents Lud

Ciaremoun: Underwriting Agency Lud
Merchant Eliot UMW Lid

Ashlzy Palmer Syndicate Lid

Banksids Syndicares Lud

Cater Allen Syndizate Management L
Octavian Syndicate Management L

Octavian Snyvdizate Management Lid

Graven & Tilling (Underwriting Apencies) Lid
Murray Lawrense & Pariners Liud

Cater Allen Syndicate hanagement 1
Venton Undsrwriting Agencics Lid

Hardy (U/A) Lid

Janson Gresn L1d

Wren Syndicats Management Lid

D F Mann Undsrwmiting Agzney Lad

WMurray Lawrence & Parners Lid

Eankside Syndicates Lid

Siewan Syndizaies Lud

Printed UEIWIFG
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Syndicaie
Number

473
43
484
4BE
450
500
506
507
510
529
535
544
535
£52
557
566
570
582
5EE
Lan
609
623
624
625
G5B
672
683
702
718

LLOYD'S OF LONDON UNDERWRITERS
SPONSORING SYNDICATES & MANAGING AGENTS

Managing Apent

Wren Syndicats Manapemeni Lud
Methoen (Llovd's UAW Agents) Lid
Methuzn (Lloyd's UW Agents) Lid
Charman Underwriting Agensiss Lud -
RGE Unde=rariting Agensies Lid
Vanpuard Underwriting Ageosies Lud
Claremount Underwriting Agzncy Lid
Clarermount UsderaTiting Agensy Ld
RJIKilo & Colud

Sterling Underaiting Agencies Lid
Cotesworth & Co Lid

Tower Managing Agents Lid

Sturgs Aviation Syndicate Management Lid
Mander Thomas & Cooper (UfA) Lud
RJKiln & Colud

Bankside Syndicaies Lid

M H Cockell & Pantners

Cassidy Davis Undermmiting Lid
Brockbank Syndicats Managament Lid
LGCox&Colud

Atrium Underwriting Lid

Beaz!ey Furlonge Ltd

Hiscon Svndicates Lid

Hiscon Syndicates Lid

Cox Ostavian Agensy Lid

Wellinglon UndzraTitng Apenzies Lid
Janson Gresn Lid

Ozavian Syndicate Management Lid
Sturge Non-Marins Syndizate Managemzn: Lid
Actve Syndizats Management Lud

S A Meaztock & Co

C ] d= Reugemon: & Company Lid

L GCox & ColLid

Wren Syvndicate Managemem Lud
Tower Manamng Agents Lid

Barder & Marsh Lud

R JKiln & Co Lud

Murray Lawtense & Partners Lud

B F Caudle Agensies Lid

Wren Syndicate Managemsnt Lid
RJKilo & CoLud

Crowe Syndicate Manapemen: Lid
Murray Lawrenes & Partners Lud
Murray Lawrencs & Partoers Lud
Murray LanTence & Parmners Lud
Tower Managing Agents Lud

Mathuen (Llovd's UAY Agents) Lid
Brockbank Syvndicate Management Lud
P B Coffey (U/A) Lud

Murrav Lawrence & Partners Lud
Towsr Managing Agents Lud

Srurgs Aviation Symdicats Managemem L1d
Towenng Managing Agents Lid

Prnted: 0571096

Paps 20l 3



Syodicate
Numher

955

957

958

§5%

950

963

9%0

951

054

958

1003
1007
1009
1010
101%
10235
1027
1028
1036
1038
1047
1051
1069
1084
1087
1093
1095
10%6
1101
1115
1118
1141
1165
1173
1175
1176
1179
1183
1185
1203
1205
1206
1212
1213
1214
1215
1234
1251
2322
2488
2490
2647

LLOYD'S OF LONDON UNDERWRITERS
SPONSORING SYNDICATES & MANAGING AGENTS

Managin f

RIKiln& Colud
Barder & Marsh Ltd
G 5 Chrisiens=n & Pantners
Ocunvian Syndicate Management Ltd ~
Sturge Aviation Syndicatz Management Lud
Crowe Sypdizate Manapement Lid
Morgan Fentiman & Barger
A E Grant (UnderaTiting Agensies) Lud
Tower Manaping Agents Lid
Sturge Aviation Syndicate Management Lid
Catlin Underwniting Agensies Lud
Sprecklny Villers Bumnhops & Company Lid
Ostavian Syndizale Management Lid
Spreskley Villers Burnhope & Company Lid
Emest Blazkmore & Son Lud
Mandzr Thomas & Cooper (U/A) Lid
Cox Newton & Harmon Lud
Wellingien UndzrwTiting Agencizs Lid
Bankside Syvndicates Lid
Venien Undsrwriting Agencizs Lid
Barder & Marsh L1d

furray Lawtence & Panners Lud
Cotesworth & CoLud
Stewan Syndicates Lid
Tower Managing Agents Lud
Siesling Underwriung Agencies Lud
Wellingion Underwriting Agencies Lid
Stewan Syndicates Lid
Trafalpar Underwriting Agencies Lid
Spreckiey Viliers Bumhop: & Company Lid
Jago Manaming Agency
J E Mumfurd (U/A) Ld
Hiszox Syndisates Lid
Conrell & Maguire Lid
Bankside Syndicates L1d
Cox Newien & Harman Lud
RJKiln& Colud
Venton Undermiting Agencies Lud
Murray Lawrense & Panners Lud
Spreckley Villers Burnhope & Company Lid
Bankside Syndicates Lid
Lloyd's of London Syndicate
Spreckley Villers Burnhops & Company Lud
Sprecklsy Villers Burnhope & Company Lud
Spreckley Villers Burnhopz & Company Ld
Janson GresnLud
Eanksidz Syndicates Lud
Wellinpon Undzrwniuing Agenzizs Lid
Cater Allen Symdizate Managemem Lud
Charman Undsrwniung Agencies Lud
RGB Und=rwniung Agencizs Lid
Llovds of London Symdizas

Print=d Q481095
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* ACCIFTANCT INDEMINTTY IS COMPANY
=23 STAJTH 15TH 1600 KORTH
OMAHANE 41O
Coeaz WLLLAM B EANTER
Ll L

ADWIRAL INSURANCE COMPANY
POBOX 171

CHERRY HOLL KJ DRIV A00

Cxuzn FATHLEEN CRAWTOAD
il it ]

ADRIATIC INFURAMCT COMPANY
1511 HORTH CAVSEWAY BLVD #1000
METARL LA T

Cecu= DENMNS L POYCE

ET: 1aims

ET. fET

O7. 33l

ACGRICTULTURAL IXCTISS & SURPLUS NS O
PO BIX IS

CINCINRAT] O 412012575
Coewst ROBIRT I SCHWARTZ
1085000

ALLLANCT GINLRAL INS COMPANY
200 W ADANES 5T 02100

COTAGOL G

Cemma= ERUS W RAMN, CED

ET. il

EFF DLIUIF

ALLLAST UNTERWRITIRS INS ING
PO BOX TR

EVREANY, CA ¥LIDETTIN

Comun EDMNAN LEEOHDN

21 83 50

ALFINT INSURANCT COMPANY
111 SOUTH WaACKER DR e sl
CIECAGO L. emd=f 10

Coraam JORDY THOMAS CLAFR).
Hi-Fuako

AMIRICAN COURNTRY [SSLTRANT COMPANY
SROATH LASALLE ST witin
CHDZAGO L, &1 001
Cocam WWALELFBYRML. VP
b RIS

AMIRICAN DYNASTY SURPLUS LINES INS CO-
PO BOX 53U

CDHIDONATI OF i3] jay)
Cemtat TMATTHEW HELD

JiR RN

AMERICAN IMPIRE SURPLUL LINIS INS CO
FIBIX 2N )
CINTDONAT] OH £530]
Cocnar THATTHEW HELD

BT tw7an

BT s

7. w1y

LRt S

Iy, wnm

AMITICAR LQUTTY INSTTRANCL COMPANY
DR IASTVIADE VERTURI BLODG K
SCOTTEDALE AT 13240

Comax ROSHEY BRUCE FRANTZ
I3 I00)

AMIRICAM INTL SPECIALTY LINT NS CO
HARBIREDE FINANCIAL CTF. 401 FLAZA M 4THTL
IFEY Y R EFF. ovomt
Cemmaz  ARMAND FEFIN

201M=1100

AMIRICAN WLSTLRN HUME INLCO
PO BOX San

CTRIDNRATS O 4220118500

Cemuaz IAMESF TERNDY

NRTILRN0 BTy

AMIFRICAS SURPLUS LINES INS €O

& POYDRAL 5T 12l

REW ORLEANET La Tulin EFF
Comact BRUAN MARTIN FAGRADAN
LA

BT s

EFF ov s

anms

Feem Sosius Low Lompure | et 4

AFPPALACHIAN M5 CO OF FROYIDINCT
PO BOX THO
JOMSTON B COfly BT
Comient: NORMAN L BELOGARDE

4062733000 DT 1042

ASSOCIATLD INTIRSATIONAL NS CO
31160 BUREANY, BLYD 330

WOODLAMND HILS CA §1MY

Cun ROBIRT BLAZTR. CPA
1158750000

AUDLRON INDEMMITY COMPANY

PO DRAWER 14915

BEATON RCUGE LA TO10L-3593%

Ceeian EARL JRORMAND

DALY
o

253

=18 T =)

- RG2THIN0

BLRLINGTON INSURANCE COMPANY
231 SMOTH SCHOOL RD

BLFLINGTON RC 17213

Cemur XIFRY WAYHE TABOR
FlE-238-2000

CANAL DNDEMNTTY COMPANY

FOBOXY '

GFEENVLLE 5C 29U B7.
Cemun BIMOMURRY

Bo242.5348

CAFITOL INDIMNTTY CORPORATION

POBOY $%00

RADISON WT SN TO00 EFF b5t
C=un FALL JOHN BRETHAVIR

S350

CARLAMIRICA CONMPINSATION & LLIABLILITY
47 AIRFORT BLYD 0340
BURLDNOAME CA =000
Cemtari HELEW LEONG
AlkMIa8

CINTURY SURLTY COMPANY
PO BOX 2415

COLUMELS OH 4321)

Cemunt GLENN D SOUTHWICTK
BI-RR 2000

CHLEE CUSTOM INSURANCLE COMPANY
FOBOX 1614

WAREREN M} Dhb1-1618

Comuz: TRAZLEY A HOLLIRAN
[ G LA &

CIGHA SPLCLALTY DNSURANCT COMPANY
PO BIX TG

FHILADZLFHLA FA 18152
Cemun JOSEFH STAGLIAND
21EThE-1000

COLONLA UNDERWERITIRS INSURANCL CO
200 GARRISON AYENLUE
FORT SMCTH AR T801
Ceeunt FHONDA SAUTER
LE 3R S5 1]

COLONY DNSURANCL COMPANY
FOBIX 15122

FICHMOND VA 23213113

Cemus: EDWARD DESCH
BO2E1. T

COLUMBLA CASUALTY COMPANY
CHa FLAZA

CHICAGO L ¢4nBs EfT
Cemaz: FICHARDE RUSTON

b el 1 1)

COMMERCLAL CASUALTY INS CO OF GLORGLA
160 TECHNOLOSY FARKWAY

MORCADES Lis M2 EFF
Conmes LINDA WIARIE L1IDNA

AT 11

BT 05315

1M

7 CIIuR)

7. avny

EFF a0

BT 1Ry

ET. oirm

BT s

1t

[ o

Frmied Jume LY 1y
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COMMIRCIAL TNDERWRITIRS NS CO
1 LORPORATE FONTE 1IN
CULVER O CA S010-T004
Comam WRLLAM LEONT

b 3% Sl )

CONNICTICUT SFLCLALTY DNSLVRANCT €O
PO BSX 420
HARTFORD CT Daid]
Cocust FETER M VINO
INhA N

CORICTS INDIMNITY COMPANY
18] WEST MADSON AYE 11600
CHIZAGO L el

Coewery ROBTRT SHORTELL

Il 5000

DEARBORN INSURANCE COMPANY
123 KOATH WACKER DRAIVE
CHCAGD [L e

Coeuny JACK MCDONHIL
JL-701T738

EDEN PARK INSURANCE COMPANY
FOBOX 257S

CTHCDONAT] O 422012572

Ce=max: ROSIRT I STHWARTL
FIRME0

IMPIRE TNDEMSTTY DNSURASCL COMPANY
1634 DOUGLAS AVENLT
oAt WE £4102

Cacmz REWVDY HFURCELL

A DTN

LSSEX DNSURANCL COMPANY
415) COX ROAD

GoDN ALLTN VA 2 ja R P T L 3]
Cocac DL GRODE GOLDFNT

EuIT 400

EVANSTON INSURANCL COMPAMNY
SHAND MORAHAN FlLAZA
EVANSTONIL i

Ceopaac: EDOAR W FHOLEUT
Ful-Lil2

DXTCUTTVE RISK SPICIALTY INSURANCI €O
FORIX 2

ENJEEURY C7 nomTi-Talt EFF. 21183
Cocun JOTRIY HRODNIG

20kIad-TVHI

FIDLLITY EXCLSS & SURPLUS INS CO

103 CAMTPUS DRNVE. UNIVERETY SOUARL
FADMCETON W) D1H LU0l EFF. G145
Cesant ROHEERT F WOOP

65-50.110)

FIRLMAN'S FUND DNSURANCE €O OF OHIO
TTT SAN MARIN DAIVE

KOVATOD, CA HEFF1

Cozacr CHAFLES E MCAULEY D
AL7-2017

FIRST SPECLALTY INSURANCT CORPORATION
FOBOX 2521

7. 091141

BT 0L

7. 051

BT cirim

EF. 1n2is)

2 A s

EFF. Ui

BT, 4118

OVIALAND PARK ¥KE &L201-110 EFF ONZmn
Cezunt SHARDN L BUTLER

L 135 i 1 42

FLORIDA INSTERNATIONAL INDEMNITY €O

ITEAST ROBDNSON STREET ’
CRLANDOTL M0l EFF uifiaas
Coauay € OLEWN ALDIANDIR

£

FRONTILR PACIFIC INSLRANCE COMPANY

12 LAME LOUISE MaFZ ROAD

ROCH DL WY 12770 TFF 1 |isk

Lemua LINDA MARHONTTE ADM A CFIG
BN EXT I

Forem Soplus Loas Lemmarues Fuje 20 d

FULCRLM DMSURANCL COMPANY
1%% WATER STREET

KEW YORR KY 100324

Cemun BIRRY GOLUR
213-430-1900 EXT 126

CENTRAL ACINTS INS CO OF AMEIRICA

PO BDX 271}

FORT WORTH TX 741132513 ETT. w493
Cetazy DANIEL JAY COOTE

1173382500

GENTRAL STAR INDEMNTTY COMPANY

PO BOX 10054

STANTORD CT Oaf4-23 M 7. e
Cemurt: DAVID W MICDC

Fi S H

GINISLE INDIMMTTY [MEURANCI COMPANY
FO BOX 10351

STAMFORD CT DdR(M-2152
Cesunt FATRICLA A FOX
2032235443

GILRRALTAR CASUALTY INSURANCL CO
731 BROAD STREET, 14TH FLAZA
WEWAFD M 07903-3577

Cemaen CHRUSTINE KMIGHT
201am.250e

GLOBAL DNEURANCE COMPANY
53] PEACHTRIE.DUNWDODY RD KL M

ATLANTA GA 323255307 EFF. 011 15
Cenur FETER RAMAGLLA

BOCE 1A T TS

GOTHAM INSURANCI COMPANY
310 MADISDN AVINUE

KEW YORK WY 10017

Crozust THOMAS JOHN IACOFILL)
212480008

GULF UNDERWRITIRS INSURANCE CO

FoOBIX 1T

DALLAS TX TI221-1T71

Cemasl DAVID MAFEHALL BARDER

21eATI R

HIRAITAGE DNSURANCE COMPANY
TTWESTCHESTER AVESLUL #1)

WHDTE FuAlys WY 10

Cecae:  JOSEPH JOHN JAWORSK)

LIEEIRE Lt

HOME NESURANCE COMPANY OF ILLINOLS
10 SOUTH RIVERSIDE FLAZA
CHICAGO L 80400

Cemtarr HAMS JOACHDW FREDIL
3N2.25RRI00

BOMISTLAD INSURAMCL COMPANY
200 FLAZA DFIVE

SECAVUCUS, KT OT0=1501

Ceeun NOIL 3THULL

2012700300

LI™MDIS EMCASCD INSURANCT COMPANY
514 COMDERCT DRIVE
DAMEBEROON L 202111571
Coman JM VANSLOUN
1L

LLLTNOIS INSURANCE EXCHANGE

M1 EOUTH WACKER DRNVE sdi

CHCAGDL Biwdk EFF  Jwpmmt
Conazt GARY DHAUKLEY

14 F S T

DLITNOS UNI0N INSURANCE COMPANY
1758 WEET HDUOINE ROADL
CHICAUFDL fiHi]

Cern FRAMNK GAGLLANG
N2k

BT 06153

ET. svim

ET. s

EFF. ulin?

7T i Isg

BT 1A2a9

EFT. w23

ET. I

pay B TET &
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" MDIFINDINT FIRL INSURANCE OF FLORIDA
ONE DOEFENDING DANVE
JACKSONYILE FL 23T
‘Comiart BLAME BUSSEY DD
P04 155400

DINTIRSTATE FIRI £ CAUSALTY COMPANY
M EAST MOMAQT STREET

CHCAGO IL 40601 EFF: IO
Cocmz FALL OSMOLE)RD

b -0 2T ]

DOYVLSTORS INSURANCE CO OF AMIRICA

220 5THULL DENVE

JEDEANK W) 600 EF. oirim
Comtamt FRAMD, T BUZLA, DXEC VP
210100

LAFAYITTL INSURANCL COMPANY
POBIX 51248

KW DRLEANT LA TSN

Coezazt LARRY L HAYWARD

AL I222

LANDMARY AMIRICAN INSURANCL COMPARY
FOBOX J11%

DETw000 Co 101
Cemtast PATRICIA T HEIMCEY
KTy

LANDNARK [NSURANCE COMPANY

FOBIX TuiM

ATLANTA GA JZN2E-206 7. ooinan
Cezner RILLLAM P SCHUCHERT

alsTT-1100

LIXTSETON DVSURASCE COMPANY

200 STATL STREZT

BOSTON BA C2IN% 7. ocowmn
Coaet: ROLLLAM P SCHUCMERT

o £

LINCOLN DNSURAMCL COMEFANY

FOBOX 44075

WLNINGTOR DE 15307 7 oo
Comam, THOMAS D SYRES

3T et T BT 128

WID ATLANTIC MIDICAL INSLVRASCE CO
RIDTIRMATIONAL CIRCLE

T VALLEY WD 2uw EFF W01t
Cocam MARK FATRICK WELSH
A1ET1S0 5

MOSTICLLLO INSURANCL COMPANY

KIRFPORT TOWER 228 WaALINGTON BLVD

IERSTY CITY R OV -1683 IFF. a1
Cootar. CHRIS CONE

E7. @

EF. a4y

7. 1me37

MT EAWLLY INSURANCT COMPANY

¥ NORTH LINDEIRG DRVE

FIORIAL 61£13 7. osreas
Cemtart: TIMOTHY JXRUEGER

3od-442 1000

PATIONAL FIRE & MARINT DiSLRANCE CO

KM HARMNTY STRIZT

CIAMA NE 421313430 E7. v
Coean DAVD BRYRE, ASET TREASURIER

A0S MR28F

FATTILDS DSSTRANCE COMPANY
TTVEAST BUTHERLS DRANVE
SIOTTEDALE A2 R52041

Cezun: KRN M RUNEIRG

DA Lt

NORTH AMIRICAN CAPACITY INSURANCE CO
B0 ELM ETRIET, 4TH FLOOR

EFF. miiae

MUNTEEETER NH 1132022 EFF UV
Cemus DWAFIDETYS
Wil

Ferem S=milis Luwes Lemmpatics Fape e 2

HORTHFIELD INSURANCT COMPANY
FOBIX t016

MENDOTA HEYSHTS MM 850201144
Ceousl. RICHARD I WEDNGARTHRER
6115354100

NUTMIC DMSURANCI COMPANY
HARTFORD FLAZA,

HARTFORD CT Dé115

Cemuzt § A SOTHERLAND
2033075000

OLD RIPUBLIC UKION DNSURANCT COMPANY
M7 KORTH MITHIGAN AVENUE
CHIAGD L ao]

Cezun THELMA EVAMS, ACCT MOR
N M-3100 ‘

PACTFIC DNSURANCE COMPANMY
T8 MAIDEN LANE

KW YORX NY 1000

Cemun FIFRY EDEFONTADE
215173411

PACTFIC INSURANCE COMPANY LTD

100] BISHOF STREET

HONCLULU Ha #4113 BT, 11w
Cecmt RUBY KONSHL ASST SECRETARY

ROk Sdie205)

PACTFIC KATIONAL INSURBANCE COMPANY
FJBOX 3070
MIUCWALEE W) 53700.3070
Cun HOWARDCMILER
4187513028

PAFADIGM INSURANCE COMPANY

S0 WESSIN FLACE wlpu

LOTsvolE Ky i BT, ubisu
Croun LDNDAF SERGEANT, ASST CORP SEC

$oaA25. 0518

FENN-AMEIRICA INSURANCL COMPANY
£30 20U0TH YOR). ROaD
HATEOROFA 1%y

Cemarmn WESLEY M BOREZE
HESSEAELH

FROFISSIONAL TKDIRWRITLRS LLABILITY
18 GREDWO0D ROAD
HAFA CA 1235

Cemut JERRY JRILEY
-l L

RILIANCT DNSURANCIE COMPANY OF ILLINOGIS
4 FERN CENTER FLAZA
FHTADELFHLA FA 19100 EFF. 0L
Comuae JOMMN P TAYLOR

215384007

FIWOOD FIRL & CASUALTY INS CO
§15%C WEST DODGE ROAD 0300
CMAHAHE 1114

Ceun MICHELLE ACRI

4031537235

RISCORF NATIONAL INSURANCL COMPANY
PO BOX 32370

FANEAS CTTY MO 11715970
Cesunt KATHE TRTLI1AMS
F1h283-2500

ROCK RIVIR INSURANCL CONMPANY

Mg 1°TH STREET

MIINEL 126t EFF. m2im
Conwst DINN]S GENE COUN

PRI RISl

ROYAL SURPLUS LINLS INSURANCE €O
PIBON b

CHAFLOTTE KD 3030k binms EFT 100 gt
Tenwat FRAMK ) TRESTUPNG

RN

BT o82um

ET: 1w 931

E7. o

EFT. b0

BT pLama

ETF. w2

EFF: ov L

BT 1w

EFF. 1220

Frmied, Jaze IR, bewl
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* EAFLCO STRPLUS LINLS INSURANCI CO
SATICO FLAZA
STATTLE WA §1113 BT
Ceax DAVDD W RATT
201

SAVIFS FROPLRTY & CATUALTY INS CO
151 CODY 1

OVIFLAMD PARK K5 210
Coazt ROEERT A HOFFMAN
1341100 EXT MO

FCOTTIDALL NELRANCL COMFPANY
PO BOX 4110

SOOTIEDALTY AT 13231

Comazt ARLAN G DLIVA

BC-LI-TETS

EEITFILLD INSURANCE CORFORATION
FO BOX 43}
BRATHEIAM AL 112433040
Cocuz DAYE THOMPSON TR
FHFRTIT

STPATL SURPLUS LINLS INSURANCI CO
T WASHIMOTON STREIET
ETFAUL MW 23102

Coeart DELROY W PAELSS
[JhSerd B R 1)

STEADFAST INSURANCE COMPANY
IVRICH TOWERS, 1400 ANTRIT AN LANT
SCHAUMEURC L 6016100

Ceezant WLLIAM H WIGGS

Tad-L 6000

SUTTLE DNETRANCE COMPANY
PO BOX @00

LARK.STUR CA S FT7-6000

Cezum WLLIAM A RLEINECRE
41251404 20T 302

TIC INSTRANCL COMPANY OF MICHIGAN
PO BOX 152170

GRYING TX 750154100

Coemact CARCLINE WOODEURY
L5

TIG SFECTALTY INSLRANCL COMPANY
FOBIX 6M

WOODLAND HILLE CA §1007

Cocum STEYZh A COOK

BIE2R-2100

TRADIRS & PACTFIC DNSLRANCL COMPANY
PO BOX 2512

FORT WORTH TX 761122500
Coex LISA FOSTER
E17-JT-4000

TUDOR DNSURANCT COMPANY
&£ FARSONS POMND DRNVE
FRAMIZLDN LAXES W) THIR160
Commact ALICE LEW MM
1010587300

TLICO INDEMNTTY COMPANY
I RASSATHUSITS AVENLUE
WASDHGTON, DO 2000

Ceeu= DANIIL F SFINIIR
=S40

TNDIRWRITLRS ISDEMNTTY COMPANY
BGHT GREENWAY FLAZA 51N

HIUSTON TX Thas ¥
Coema= GREGE CHDSON

oL Al

ET.

onms

22 8

el )

BT

101

Y

Darar:

353

D 50

=3

10255

BT oA

|2 SR IR Y ol

jaz L]

ET. o 11

EFF. OLTE

[Telg T 11

TXITID CAFITOL INSURANCE COMPANY
A FEFDVETER CENTER TERFALE r3ss
ATLANTA GA MM EFF
Cemun KATHY D ERUME

PR TR T

I3/ 0=

Feorm v Lows Cemmesies. Fapr d gl 2

UKITLD HATIONAL DNSURANCL COMPANY
THREE BALA PLAZA EAST r3
BEALA CYRRYD FA 1504
Ceu= DANEL JXILLEHER
&) Gl ] 200

UNITID STATLS LLARILITY THSURANCE CO
POBOX 1131

FING OF FRUSSIA PA 1R00-0751 BT
Cemazt LOVS F RIVITUSO

215332424

USF INSURANCE COMPANY
1760 MARYET STREET
FHLADZLFHIA PA 19100

Cecuemt STEFFEM ROEERT RUFO
215532100 )

USFAGC SPECLALTY INSURANCL COMPANY
FOBIX 1IN

EFF: AV

182671

EFF: 11N3%d

BEALTIMORE WD 212031103 ET. o4 ims
Creiant CAROL RAAB

10373704

YANGUARD UNDLRWRITIRS [NSURANCL €O

O BOX s£0880

DALLAS TX Tiled-Di80 7. canuw?

Cemun JOMN XLEDER
FALSREL O b

WAUSAL GENLRAL [NSURANCE COMPANY
$01 WARRDNWILLE ROAD r100

LISED s0ii

Cocunt MOTHALL ROCCA, TREASURIR
T2

WESTCHEISTIR SLRPLUS LINLS NS CO
SI{ COMCOURSE PARKWAY #2700
ATLANTA GA MIIB-IME

Ceraer BRELAM W IVGEIRIALE

AL VFLFRES

WEISTERN ALLLANCT [INSURANCL COMPANY
FOEON 201422

ET. W

BT s

AUSTIN TX T80 f 2 F
Cemun DONAD I WOLLLRER
Ha3-M-801
WISTIRY HERITAGI DNSURANCL COMPANY
FO BOX 3100
TOTTEDALE AT 11261 T Wi
Cooaes S0OTT A WLLEON
2.5 51L70N
WEISTLRS WORLD DNSLTRANCE COMPANY
43 FARSONS POND DAIVE
FRAMILIN LAKES K] DRa)v.2eo BT, wgh

Cemun ALCE LEW ML
2014232300

Femued Jea 1L 1990
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ASSICURATION] GENTRALL SFA (UK)
T2IA DUCA DEGL) ABRUIIE 2
MHIX TRESTE TTALY

T 1e2a%0

ASSOCIATID [LICTRIC & GAS INS STRVICTS LTD (AXG]
HARBOREDE FouaMClAL CTR. Tl FoaZal

EFIEY CITY K1 CTM)06
- ]

BRITISH AVIATION INSURANCL COMPANY LTD

FTZwLaM HOUSE, 1057 MARY AOF
LOSDON ECIA LEQ ENGLAND
EX 1a%H

M4 INTLRNATIONAL RIINSURAMCT COMPANY LTD

FOURTAIN HOUSE, 123124 FENCHURCH 57

LDON ECIM 5D) ENGLAYD
IO CATATS

COMMIRCIAL UNJON ASSURANCE COMPANY PFLC

STHELENS - I UNDEZRSHAFT
LoD ECHP IDQ ENGLAMD
= pnn?

COMMONRTALTH INSURANCT COMPANY - L. BRANCY
252 BURFARD ST m2D0 BENTAL TOWIR)
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APPENDIX E
Liquidat=d Damages Schedule

Liquidated damages will be calculated in accordance with the following formula:
¥ x B x §25.00 where

Y =Relative valoe of Service Area
B = Relatve value of the Breach

Service Area 1 - Value = 5: Inmate Classification, Custody and Movement, Access to Courts,
Disciplinary Procedures, Inmate Relatious, Sentence Reduction Credits, Sentznce Computation,
Inmate Records:

Conrrasior Breach:

Failure of Siaff

Failure 1v Document

Failure to Repon

Failure 1o Comply with Other
Applicable Standards

wn whin | IO

Servire Area 2 - Value = 4; Genezral Administration, Personnel and Training, Secunity and Conrrol,
Use of Force, Health™Medical/Mental Health/Dental, Inmats Work and Education, Transpontaton,
inmatz Drug Testung:

Contrastor Breach:

Failure of Staff

Failure 10 Document

Failure 1o Report

Failure 1o Comply with Other
Applicable Siandards

tn RIwWw |

Service Arez 3 - Value = 3: Equipmant, Supplies and Perishables, Sanitation and Hygiene, Facility
Mzenagemsnt, Maint=nance, and Utilities:

Contractor Breach: B
Failure of Staff 4
Failure 10 Document 2
Failwe o Repont 1
Failure to Comply with Other

Applicable Standards 4

Service Area 4 - Velue = 2: Personal Property, Visitation, Food Service, Laundi y and Clothing,
Recreation, Library, Commissary, Religious Services, Volunteer Services, Re'cased Inmates,
TFLE:PhS{mE &a;‘:rddsCEmspnnd:n::. Inmate Trust Fund, Community Relations, '«od other requiremesnts
of the Stan :

Contrastor Breach:

Failure of Staff

Failure 10 Document

Failure 10 Repont

Failure 1o Comply with Other
Applicebls Standards

- e | b

)




PERFORMANCE AND PAYHMENT BOND

FNOW ALL MEN EY THEZSE PRESENRTS, that

(hereinafter called the “Principal") and

(hereinafter called the "Surety") do hereby acknowledge ourselves indebted and
securely bound and held unto -

(hereinefter called the "State"), and in the penal rum of

—

good and lawful money of the United States of Americe, for the use and benefit
of those enzitled thereto, for the payment of which, well and truly to be made,
ve bind curselves, our heirs, our administrators, executors, successors, and
assigns, jeintly and severally, firzly by these presents.

But the cendition of the foregoing obligation or bond is this:
Whereas, the State hes engaged the principal for the sum of

to staff, menege, and operate the South Central Cerrectional Center, Clifron,
Weyne County, Tennessee, RIP/RFS 57-325.44-002 as more fully appears in &
written agreement or contract bearing the date of

a copy of which said agreement or contract is by reference hereby made 2 part
hereof, as fully and to the sams extent as if copied at length herein, and it is
the desire of the State that the Principal shall essure all undertakings under
said agreement or contract. : ' '

Now, therefore, 4f the Principsl shall fully and faithfully perform all
undertakings end obligations under the contract hereinbefore referred to and
shall fully indemnify and hold haroless the State from all costs end dazage
vhatsoever which it may suffer by resson of any failure on the pact of the
Principsl to do so, and shall fully reicburse and repay the State any and all
outlay and expense which it cey incur in meking good any such default, by the
Principal, and shall fully pay in lawful money of the United States, as the same
shall beco=e due, then this cbligaticon or bond shall be null and void, otherwise
to remain in full force end effect.

And for value received the receipt of which is acknowledged, it is hereby
stipulated and agreed thet no change, extension of time, 2lteration oI sdditicn
to the te-ms of the contract or to the Principel's duties thereunder shell in
any wise affect the cbligation under this bond, and notice is hereby waived of
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any such chenge, extension of time, alteration or pddition to-the terms of the
contract or to the Principal's duties thereunder.

Mow, therefore, the conditien of this obligation is such, that if the Principal
shall feithfully perforz said contract according to its ter:ms, covenants and
conditions and shall prozptly pay all persons who supply labor or cateriel to
the Principsl for use Iin the prosecution of the work under said contract, then
tEis obligation shall be void; otherwise it shall remain in full force and
effect. .

Subject to the named State's priority, all persons who have supplied labor or
material directly to the Principal for use in the prosecution of the work under
geid contract shell have a direct right of action under this bond.

The Surety’'s sggregate lisbility hereunder shall in no event exceed the asmsunt
set forth above.

In witness vhereof the Principal has hereunto affixed its signature and Surety
hes hereunto csused to be sffixed its corporste signature and seal,” by its duly

puthorized cfficers, on this day of , 19

Executed in counterparts. |

Witness:

{ne=e of Principel) (nase of Surety)
{ruthorized signesure) (signsture of Attormey-in-Fact)
{name of signezery) (name of Attorney-in-Fact)
(title of signatory) (Tennessee license number of Agent or

Attorney-in-Fact)

(countersignature of resident Agent
1f not seme as Attorney-in-Fact)

Surety Corpany issuing bend shell be licensed to transact business in 5tate of
Tennessee by Tennessee Department of Comzerce and Insurance. Bonds shall have
certified and current Fower-cf-Attorney for the Surety's Attorney-in-Fact
gttached.

Page 2 cf 2



AMENDMENT THREE
TO CONTRACT FA-97-12268-00

BETWEEN THE STATE OF TENNESSEE,
DEPARTMENT OF CORRECTION
AND
CORRECTIONS CORPORATION OF AMERICA

This Contract , by and between the State of Tennessee, Department of Correction, hereinafter referred to
us the State, and Corrections Corporation of America, hereinafter referred to as the Contractar, is hereby
amended as follows:

I, Add the following as Section 12,.34;
Section 12.34 Name Change. Effective December 21, 2000, all references to “Corrections

Corporation of America” shall be deleted and replaced with *CCA of Tennessee, Inc. d/b/a
Corrections Corporation of America.”

| )

Add the following as Section 12,25

Section 12.35 Federal Emplover Identification Number, Effective December 21, 2000, the Federal

Emplover ldentification Number of the Contractar shall be 62-1806755,

The other terms and conditions of this agreement not amended hereby shall remain in full force and
effect.

IN WITNESS WHEREOQOF:

CCA OF TENNESSEE, INC. D/B/A CORRECTIONS CORPORATION OF AMERICA:

A e TN CMA*-:—-L-\M lJBI)Zmnt

Jnhn D. Ferguson, CEO Date !

DEPARTMENT OF CORRECTION

Q’W& C—\.{_--N_ & AL\L\ 2 -7 j Zeal

Donal Campbell, Commissionkr Date

APPROVED:

DEPARTMENT OF FINANCE AND ADMINISTRATION:

WAR 2nnt
n'l‘r.num p‘-ﬂ-ﬂﬂﬁ T

EMMEI PhD \CG::' Ejnslum:r Date



COMPT LER OF THE T SURY:
ﬁj

1
X

John G. Morgan, Comptraller of th& Treasury

ATTORNEY GENERAL AND REPORTER:

ON =

Date

Paul G, Summers, Attorney General and Reporter



AMENDMENT TWO
TO CONTRACT FA-97-12268-00

BETWEEN THE STATE OF TENNESSEE,
DEPARTMENT OF CORRECTION

AND
CORRECTIONS CORI'ORATION OF AMERICA

This Contract, by and between the State of Tennessee, Department of Correction, hereinafier
referred 1o as the State, and Corrections Corporation of America, hereinafier referred to as the
Contractor, is hereby amended as follows:

1. Delete Section 7.1 in its entirety and insert the following in its place:

Section 7.1 Management Payment. The State shall pay the Contractor a Per Diem Rate

per Inmate Day as follows:

Per Diem Rate ]
Period I — 1506 Inmates I 1507 — 1676 Inmates
02/28/97 — 06/30:/97 $32.26
07/01/97 — 06/30/98 ' £32.26
07/01/98 — 06/30/99 533.31
|
07/01/99 — 02/29/00 ! S34.40
03/01/00 — 06/30/00 | $34.40 |
07/01/00 — 01/31/01 $35.51 |
|
2/01/01 — 6/30/01 $35.51 $28.50
07/01/01 — 02/28/02 . $36.67 $20.43

In the event the State exercises its right to construct additional buildings at the Facility

and/or to expand the capacity of existing buildings at the Factlity, the parties will negotiate

Frlontrmazts\SCCC Amend 2 doc |



a Per Diem Rate for such additional Inmates, it being the intent of the parties that the State

will pay only the marginal costs for such additional Inmates.
2. Delete Section 12.26 in its entirety and insert the following in its place:

Section 12.26 Maximum Liability. Notwithstanding any provision contained herein to the

contrary, in no event shall the maximum liability of the State under this Contract exceed
$97,629,784. The maximum liability of the State under this Contract for each respective

year of this Contract is as follows:

Fiscal Year 1996 - 1997 S 6,037,924
Fiscal Year 1997 - 1998 S 18,069,683
Fiscal Year 1998 — 1990 $ 18,656,075
Fiscal Year 1999 — 2000 5 19,326,998
Fiscal Year 2000 - 2001 S 20,629,650
Fiseal Year 2001 — 2/28/2002 $ 14909454

The Contractor is not entitled to be paid the maximum liability for any period under the
Contract or any extensions of the Contract for work not requested by the State. The
maximum liability represents available funds for pavment to the Contractor and does not
guarantee payment of any such funds to the Contractor under this Contract unless the State
requests work and the Contractor performs said work. In which case, the Contractor shall
be paid in accordance with the Service Rates detailed in Section 7.1. The State is under no
obligation to request work from the Contractor in any specific dollar amounts or to request

any work at all from the Contractor during any period of this Contractor.

FoComraste 8OO0 Amend 2 dos !



IN WITNESS WHEREOF:

CORRECTIONS CORPORATION OF AMERICA:

oL

™S f'fLJ DATE: :.f’_;;_;L
fﬁhn D. Ferguson, CEQ i 1

DEPARTMENT OF CORRECTION:

Q\‘Nﬂ C prne gl ta_\k DATE: Q_/_HJAL

Donal Campbell, CommisSioner

APPROVED:
DEPARTMENT OF FINANCE AND ADMINISTRATION:

!
A == e 05 2001
Q QAN DAt iR

C. Warren Neel, Ph.D., Commissioner

CDMP'IF{TLLER OF THE TREASURY:

C} [ Can ! ‘T\—ﬁ’h DATE: 342/ 0

John G. Morgan, Comptroller of thr.f Treasury

ATTORNEY GENERAL AND REPORTER:

@pfﬁ) PP DATE: =/ 2%/ 0/

Paul G. Summers, Attorney General and Reporter
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AMENDMENT ONE
TO CONTRACT FA-97-12268-00

BETWEEN THE STATE OF TENNESSEE,
DEPARTMENT OF CORRECTION
AND
CORRECTIONS CORPORATION OF AMERICA

This Contract, by and between the State of Tennessee, Department of Correction, hereinafier
referred to as the State, and Corrections Corporation of America, hereinafier referred to as the
Contractor, is hereby amended as follows:

1. Delete following Section in its entirety:

Section 2.1 Term

{a) The term of this Contract shall be from the Effective Date of Contract
until three (3) years after the Service Commencement Date, February 28, 1997, unless
terminated carlier pursuant to the terms hereof, This term requires three (3) years of

management service ending at 12:00 noon on February 29, 2000.

{(b) The State shall have an option to renew the Contract upon the same terms
and conditions for an additional twenty-four (24) month period by giving the Contractor
writien notice of its intent 1o exercise such option on or before November 1, 1999;
provided, however, exercise of the option to renew is solely within the discretion of the

State,

and insert the following in its place:

Section 2.1 Term. The term of this Contract shall be from the Effective Date of Contract
until five (5) years afier the Service Commencement Date, February 28, 1997, unless
terminated earlier pursuant to the terms hereof. This term requires five (5) years of

management service ending at 12:00 noon on February 28, 2002,

2. Delete following Section in its entirety:

Section 12,26 Maximum Liability. Notwithstanding any provision contained herein to the

contrary, in no event shall the maximum liability of the State under this Contract exceed

$55,639,180. The maximum liability to the State under this Contract for each respective

FiCantmets SCCC Amend | doc !
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vear of this Contract is as follows:

Fiscal Year 1996 — 1997 S 6.037.924
Fiscal Year 1997 — 1998 5 18069683
Fiscal Year 1998 — 1999 $ 18,656,075

Fiscal Year 1999 — 2-29-2000 S 12,875,498

and insert the following in its place:

Section 12,26 Maximum Liability. Notwithstanding any provision contained herein to the

contrary, in no event shall the maximum liability of the State under this Contract exceed
$95,687,280. The maximum liability of the State under this Contract for each respective
year of this Contract is as follows:

Fiscal Year 1996 - 1997 S 6,037,924

Fiscal Year 1997 — 1998 § 18,069,683
Fiscal Year 1998 — 19599 S 18,656,075
Fiscal Year 1999 — 2000 S 19,326,998
Fiscal Year 2000 - 2001 $ 19.902.900
Fiscal Year 2001 - 2/28/2002 $ 13.693.700

Delete following Section in its entirety:

Section 6.10 Background Checks. Prior to employment with Contractor, applicants shall

be subjected to a thorough background investigation, including criminal, employment, and
medical histories. The background investigation for applicants for correctional officer
positions shall also include psychological history. Criminal and employvment historics
must go back a minimum of five (5) vears. Said background investigations shall be

available to the State upon request. The State shall not provide NCIC backeround checks.

and insert the following in its place:

Section 6.10 Backeround Checks.

a) Prior to employment with Contractor, applicants shall be subjected to a thorough
background investigation, including criminal, employment, and medical histories. The

background investigation for applicants for correctional officer positions shall also include



psychological history. Criminal and employment histories must go back & minimum of

five (5) vears. Said background investigations shall be available to the State Upon request.

b)  The Warden shall immediately cause a “Criminal History Request™ from NCIC to
be completed on each individual hired to work at the Facility, The request shall be
forwarded to the State and processed in accordance with procedures established by the
Commissioner. In no instance may an employee be assigned to a post until the NCIC
check has been completed: however, the employee may participate in preservice training
while the check is in process. The State shall notify the Warden whether the employee is
cleared for further consideration of employment. The criminal history obtained from
NCIC or FBI may be used solely for the purpose requested, and may not be disseminated

outside the Department of Correction or the affected employee.

4. Add the following as Section 7.7 and renumber any subsequent sections as necessary:

Section 7.7 Failure 1o Pay Health Care Providers. The Contractor shall be responsible for

making payments to the State's contract hospital and physicians providing services at the
State’s contract hospital within ninety (90) days of the invoice date for services to any
Inmate assigned 1o the Facility. When any such debt is more than ninety (90) days old, the
State reserves the right to pay the provider and deduct the amount from payments due

from the State to the Contractor hereunder.

3. Delete following subsections in their entirety:

Section 6.8(c) whether any position on the staffing pattern was vacant and for how many
days; and

(d) types and hours of training provided by position.

and insert the following in their place:
Section 6.8(c) whether any position on the staffing pattern was vacant and for how many
days.
6. Delete following Section in its entirety:

Section 6,12 Training.  Contractor shall provide training programs for all employees in

accordance with the Standards. All costs incurred for said orientation and training
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programs shall be borne by the Contractor. The Contractor’s emplovees shall receive at
least the same number of hours of orientation, pre-service, and in-service training as

required by ACA standards.

The Contractor shall provide documentation to the Contract Linison of all
completed employee training as soon as possible afier its completion. The Liaison shall
be permitted to review training curricula and other training-related records ‘and to audit

training classes at any time.

The Contractor shall comply with T.C.A. § 4-6-143 including but not limited to

compensation for teachers,

and insert the following in its place:

Section 6.13 Training.  Contractor shall provide training programs for all employees in
accordance with the Standards. All costs incurred for said orientation and training
programs shall be bone by the Contractor. The Contractor's emplovees shall receive at
least the same number of hours of orientation, pre-service, and in-service training as

required by ACA standards.

The Liaison shall be permitted to review training curricula and other training-

related records and to audit training classes at any time.

The Contractor shall comply with T.C.A. § 4-6-143 including but not limited to

compensation for teachers.

The other terms and conditions of this Contract not amended hereby shall remain in full force and
effect.

Y
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IN WITNESS WHEREOT:

DEPARTMENT OF CORRECTION:

Donal Campbell, Commissioner

APPROVED:

DEPARTMENT OF FINANCE AND ADMINISTRATION:

ﬂ% \.-'r\ WCU"J?M"{ YN

— }

-y P
<John D. Ferguson, Commissioner f

I
|
COMPTROLLER OF THE TRE.&!?U[H’:
|
A

U'LM-«‘\.. {_'_‘Pl /‘-/[LT“":'"&"‘*--._

John G. Morgan, Comptroller of the T;uf:iur}'

A LY GENERAL AND REPORTER:

e

Paul G. Summers, Attomey General and Reporter
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