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PART 7 – 40. STAFF TRAINING (Key: AN) 
This Detention Standard ensures that staff, contractors, and volunteers are competent in their assigned duties by requiring 
that they receive initial and ongoing refresher training. 

Components Rating Remarks (1000 Char Max) 

10. Professional and support employees (including 
contractors) who have regular or daily detainee contact 
will receive training on the following subjects, at a 
minimum: 

 ICE/ERO National Detention Standards update 

 Security procedures and regulations 

 Code of Ethics 

 Health-related emergencies 

 Drug-free workplace 

 Supervision of detainees 

 Signs of hunger strike 

 Signs of suicide risk, suicide precautions, prevention, 
and intervention 

 Use-of-force regulations and tactics 

 Hostage situations and staff conduct if taken hostage 

 Report writing 

 Detainee rules and regulations 

 Key and lock control 

 Rights and responsibilities of detainees 

 Safety procedures 

 Emergency plan and procedures 

 Interpersonal relations 

 Social and cultural lifestyles of the detainee 
population 

 Cultural diversity for understanding staff and 
detainees 

 Communication skills 

 Cardiopulmonary resuscitation (CPR)/First aid 

 Counseling techniques 

 Sexual harassment and sexual misconduct 
awareness 

Meets Standard 

There are no clerical and/or 
support personnel who have 
minimal contact with detainees. 
Professional personnel receive 
training which addresses the 
elements of this component. 
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PART 7 – 40. STAFF TRAINING (Key: AN) 
This Detention Standard ensures that staff, contractors, and volunteers are competent in their assigned duties by requiring 
that they receive initial and ongoing refresher training. 

Components Rating Remarks (1000 Char Max) 

11. Full-time health care employees receive at least 40 hours 
of formal orientation before undertaking their 
assignments.  In addition to the training areas above, the 
health-care employee orientation program includes 
instruction in the following: 

 ICE/ERO National Detention Standards update 
 The purpose, goals, policies, and procedures for the 

facility and parent agency security and contraband 
regulations 

 Key and lock control; appropriate conduct with 
detainees 

 Medical grievance procedures and protocols 
 Emergency medical procedures 
 Requirements of special-needs detainees 
 Code of ethics 
 Drug-free workplace 
 Responsibilities and rights of employees 
 Standard precautions 
 Occupational exposure 
 Personal protective equipment 
 Bio-hazardous waste disposal 
 Overview of the detention operations 
 Hostage situations and staff conduct if taken hostage 

Does Not Meet Standard 

During the last inspection this 
component was found Does Not 
Meet the Standard because 
there was no documentation 
provided to indicate full-time 
health care personnel receive 
forty hours of formal orientation 
training which addresses the 
elements of this component. 

During this inspection, there was 
no documentation provided to 
indicate full-time health care 
personnel receive forty hours of 
formal orientation training which 
addresses the elements of this 
component. 

 This is a repeat deficientcy.    
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PART 7 – 40. STAFF TRAINING (Key: AN) 
This Detention Standard ensures that staff, contractors, and volunteers are competent in their assigned duties by requiring 
that they receive initial and ongoing refresher training. 

Components Rating Remarks (1000 Char Max) 

12. Security personnel (including contractors) will receive 
training on the following subjects, at a minimum: 

 ICE/ERO National Detention Standards update 

 Security procedures and regulations 

 Supervision of detainees 

 Searches of detainees, housing units, and work areas 

 Signs of suicide risk, suicide precautions, prevention, 
and intervention 

 Indicators of hunger strike 

 Code of Ethics 

 Health-related emergencies 

 Drug-free workplace 

 Self-defense techniques 

 Use-of-force regulations and tactics 

 Hostage situations and staff conduct if taken hostage 

 Report writing 

 Detainee rules and regulations 

 Key and lock control 

 Rights and responsibilities of detainees 

 Safety procedures 

 Emergency plans and procedures 

 Interpersonal relations 

 Social/cultural lifestyles of the detainee population 

 Cultural diversity for detainees and staff 

 Communication skills 

 Cardiopulmonary resuscitation (CPR) and first aid 

 Counseling techniques 

 Sexual abuse and assault awareness 

Meets Standard 

Documentation was provided 
and reviewed which confirms the 
required training has been 
provided. 

13. Situation Response Teams (SRTs) receive: 

 Specialized training before undertaking their 
assignments. N/A 

The facility does not have a 
situation response team. Should 
this type of assistance be 
required patrol deputies would 
be called in to assist jail 
personnel.  

14. Facility management and supervisory staff receive 
Management and Supervisory training. 

Meets Standard 

The captain and lieutenant have 
received leadership training. 
Documentation of the training 
was reviewed during the 
inspection. 
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PART 7 – 40. STAFF TRAINING (Key: AN) 
This Detention Standard ensures that staff, contractors, and volunteers are competent in their assigned duties by requiring 
that they receive initial and ongoing refresher training. 

Components Rating Remarks (1000 Char Max) 

15. PRIORITY: Personnel authorized to use firearms receive 
training that covers their use, safety, and care and 
constraints on their use – before being assigned to a post 
involving their possible use. 
All personnel authorized to use firearms demonstrate 
competency in their use at least annually. 

Meets Standard 

Personnel authorized to use 
firearms are provided training 
which addresses the 
requirements of this component. 
Competency in the use of the 
firearm is required annually.  

16. PRIORITY: Personnel authorized to use chemical agents 
receive training in the use of chemical agents and in the 
treatment of individuals exposed to a chemical agent 
before being assigned to a post involving their possible 
use. 

Meets Standard 

Only authorized and trained staff  
utilize chemical agents. Those 
that are  authorized to use 
chemical agents are provided 
training which addresses the 
requirements of this component. 
The training includes the trainees 
exposure to the chemical agent 
so the trainee will have a clear 
understanding of the effects of 
its use. The training also includes 
the decontamination of 
individuals exposed to the 
chemical. 

 
PART 7 – 40. STAFF TRAINING – Reviewer Summary 

(Use following format for dates: mm/dd/yyyy) 
Overall Remarks: (Record significant facts, observations, other sources used, etc.) (5000 Character Max) 

Training is provided by certified trainers assigned to the Clay County Sheriff's Office.   
 
New facility officers must complete the State of Indiana Law Enforcement/Police Academy - Jail School training  within their 
first year of employment.  The facility has not sent new officers to the training during the inspection period.  
 
Personnel authorized to use firearms are provided training which addresses the requirements of the standard.  
Competency in the use of the firearm is required annually.  
 
Volunteers who enter the facility are not provided an orientation training as required by the standard. Maintenance is 
provided by county maintenance personnel, which are not jail personnel nor are they county personnel assigned 
permanently to the jail. 
 
Evaluation of this standard was based on review of the training plan, training policy and sign-in documents; and interviews 
with  Captain Brandon Crowley and Sergeant Jase Glassburn.  
 
Overall Rating: Meets Standard 
Reviewer Name (Printed): Inspector 32 Completion Date: 12/9/2021 
 
Reviewer Signature (for printed form submission): 

 
  

I 
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PART 7 - 41. TRANSFER OF DETAINEES (Key: AO) 
This Detention Standard ensures that transfers of detainees from one facility to another are professionally and responsibly 
managed in regard to notifications, detainee records, safety and security, and protection of detainee funds and personal 
property. 

Components Rating Remarks (1000 Char Max) 

1. Facility policy mandates that: 

 Times and transfer plans are never discussed with 
the detainee prior to transfer. 

 The detainee is not notified of the transfer until 
immediately prior to departing the facility. 

 The detainee is not permitted to make any phone 
calls or have contact with any detainee in the general 
population. 

Meets Standard 

Policy and procedures adhere to 
the requirements of this 
component. Detainee transfers 
are scheduled and coordinated 
by ICE. 

2. A detainee may not be removed from any facility without 
a Form I-203 or I-203A or equivalent authorizing the 
removal of the detainee the facility. 

Meets Standard 

ICE and facility staff informed the 
inspector that I-203 forms 
authorize detainee removals. The 
inspector also examined I-203 
forms contained in closed 
detainee files. 

3. The facility health care provider shall be notified 
sufficiently in advance of the transfer that medical staff 
may determine and provide for any associated medical 
needs. Meets Standard 

Per the ICE coordinator sergeant, 
medical staff is notified of 
transfers sufficiently in advance 
of the transfer so that medical 
staff may determine and provide 
for any associated medical 
needs. 

4. The sending facility's medical staff shall prepare a 
Transfer Summary that must accompany the transferee. 
Either the USM 553 Form or a facility-specific form may 
be used, provided it shows: 

 TB clearance, including PPD and Chest x-ray results, 
with the test dates; 

 Current mental and physical health status, including 
all significant health issues; 

 Current medications, with specific instructions for 
medications that must be administered en route; 
and 

 The name and contact information of the 
transferring medical official. 

Meets Standard 
A medical summary is prepared 
which contains the information 
required by the component. 

5. Transportation staff may not transport a detainee 
without the required Transfer Summary, which is 
essential for detainee safety while in transit. 

Meets Standard 

Policy requires a Transfer 
Summary be provided to 
transportation staff before a 
detainee may be transferred. 
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PART 7 - 41. TRANSFER OF DETAINEES (Key: AO) 
This Detention Standard ensures that transfers of detainees from one facility to another are professionally and responsibly 
managed in regard to notifications, detainee records, safety and security, and protection of detainee funds and personal 
property. 

Components Rating Remarks (1000 Char Max) 

6. Medical staff shall notify the facility administrator when 
they determine that a detainee’s medical or psychiatric 
condition requires: 

 Clearance by the medical staff prior to transfer, or 
 Medical escort during transfer. 

Meets Standard 

Facility staff informed the 
inspector that medical personnel 
will advise the facility 
administrator when a detainee's 
medical or psychiatric condition 
requires clearance prior to 
transfer or a medical escort is 
required during the transfer. 

7. PRIORITY: Prior to transfer, medical personnel shall 
provide the transporting officers instructions and, if 
applicable, medication(s) for the detainee’s care in 
transit.  

Detainees shall be transferred with, at a minimum, 7 days 
worth of prescription medications (TB medications, a 15 
days supply) to ensure continuity of care throughout the 
transfer and subsequent intake process. 

Medications shall be: 

 Placed in a property envelope with the detainee's 
name and A-number on it, 

 Accompany the transfer, and 
 If unused, be turned over to an officer at the 

receiving Field Office. 

Meets Standard 

Reviewed policy issuances 
confirmed that each element of 
this component is addressed. 
Interviews with staff confirmed 
that the policy is also followed in 
practice.  

8. Before transfer, the sending facility shall return all funds 
and small valuables to the detainee and close out all 
forms G-589 (or local IGSA funds and valuables receipts) 
in accordance with the Detention Standard on Funds and 
Personal Property. 

Meets Standard 

Reviewed policy issuances 
confirmed that each element of 
this component is addressed. 
Interviews with staff confirmed 
that the policy is also followed in 
practice.  

9. Within 24 hours of arrival at the final transfer destination 
all detainees should be given the opportunity to make a 
phone call. Any indigent detainee shall be permitted a 
single domestic phone call at the Governments expense, 
ordinarily using a PCS Emergency Card or equivalent. 

Meets Standard 

Facility staff informed the 
inspector that detainees arriving 
at this IGSA are provided the 
opportunity to place a telephone 
call within 24 hours, free of 
charge.  

 
PART 7 - 41. TRANSFER OF DETAINEES – Reviewer Summary 

(Use following format for dates: mm/dd/yyyy) 
Overall Remarks: (Record significant facts, observations, other sources used, etc.) (5000 Character Max) 
Transfers are approved and facilitated with consideration for the safety and security of the staff, detainees and the public. 
Policy and procedures address notifications, detainee records and the protection of detainee funds and property. ICE officer 
informed the inspector that indigent detainees being transferred will be authorized a single domestic phone call at the 
government's expense upon arrival at their destination. Non-indigent detainees have access to make calls at their own 
expense pursuant to the Detainee Telephone Access standard. 
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PART 7 - 41. TRANSFER OF DETAINEES – Reviewer Summary 
(Use following format for dates: mm/dd/yyyy) 

In order to provide access to programs and services, the facility provides communication assistance to LEP detainees and 
detainees with disabilities. This may be achieved via bilingual staff, translation services, or other means for LEP detainees; or 
in the form of auxiliary aids for detainees with disabilities including, but not limited to, those aids listed in the standard.  
 
To evaluate this standard, policy was reviewed, a detainee transfer was observed and Jail Commander Brandon Crowley and 
ICE Coordinator Sergeant Glassburn were interviewed.   
 
Overall Rating: Meets Standard 
Reviewer Name (Printed):  Inspector 11 Completion Date: 12/9/2021 
 

Reviewer Signature (for printed form submission): 
 

I 
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DOCUMENT CHECK 
 

The document check should be run upon completion of the review form and PRIOR to submission 
to DHS-ICE.  This check will help ensure the form is ready for upload to DHS-ICE systems. Errors 
indicate issues were found with specific data entered into the form. Items Not Rated indicate 
there were line items found on the form which remain in a “Not Rated” status. This action will 
also update the table of contents. 

The check will take several minutes to complete, during which the screen will flash. 

Review Document Issue Summary Ratings check complete.

 

Check 
Document: 

Run Check
 

Error(s) 
Found: 

0
 

Items Not 
Rated: 

0
 

Errors: 
No Errors Found

Items Not Rated: 

All Items Rated

Run Indicator:  
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