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110 STATE STREET
ALBANY, NEW YORK 12236

THOMAS P. DINAPOL|
STATE COMPTROLLER

STATE OF NEW YORK

OFFICE OF THE STATE COMPTROLLER
BUREAU OF CONTRACTS
CONTRACT/PURCHASE QRDER
NOTICE OF NON-APPROVAL

Business Unit: SHARE - Dept of Corretns_Cmmnty Sprvsn Amount: $0.00
PO/Contract Number:  0000000000000000000028803 Dept ID: 3250226
Vendor Name: JPAY INC Audit Seq#: 0

Audit ID: DOC01-C161422-3250226 Version # 1

We have made our determination with respect to our review under Section 112 of State Finance Law or Section
2879-a of Public Authorities law, of thig proposed contract transaction, as submitted. We have made the
determination to return this proposed contract fransaction nen-approved for the following reason(s):

Reason Ex atj nd Com ts
Miscellaneous STS/AC340-S contract amount incorrect

Supplementat Documentation Vendor Responsibility documents deficient/not provided

Primary Contact Secondary Contact

Reviewer: MICHELLE Y KO “Supervisor: MICHELLE Y KO
Phone #: 518/473-2401 Phone #: 518/473-2401

Email: mko@osc.state.ny.us Email: mko@osc state.ny.us
Fax #: 5184748030 Fax #: 5184748030

Date: 08/09/2017

ATTENTION AGENCY:

If a transaction is resubmitted to the State Comptrolier's Office for review, the transaction must be re-entered by your
agency on the Statewide Financial System. A copy of this notice of Non-Approval should be submitted with the new
transaction.For new contracts, the final digit in the contract number identified above was added for administrative
tracking purposes only and was not part of the original contract number as submitted by the Agency. This final
appended digit should not be used when re-entering the transaction on the Statewide Financial System.

For Third Party contract transactions, a copy of this Non-Approval nofice should be included with the resubmission.
OSC will re-enter the transaction in the Statewide Financial System,
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Corrections Services Statoement of Work

Release Debit Cards****

ATM Withdrawal {Domestic)® $2.00 None
ATM Withdrawal {intarnationat) $4.00 None
ATM Decline {Domaestic) $1.00-50.70 None
ATM Decline (international) 51.50 None
ATM Balance Inquiry Fee

(Domestic) $0.50 None
ATM Balfance Inguiry Fee .
{International) © 8150 None
Purchase: Pin / Sigriature

{Domestic)A® $020-50.50 None
Purchase: Pin / Signature

(International) $1.00 None
Pin / Signature Decline

{Domestic and International) $0.50 None
Monthly Service Fes 52.00 None
Inactivity FeeAna 52.99 Neone
Replace Card 55.0C None
Expedite Card 530.00 None
Account Closurefnns 59,95 None
Statement Print S1.50 None

There will be no fees associated with Debit Cards assoctated with inmates participating in the Work Release Program.
“*#¥Pay reserves the right to set @ minimum card load
ANe charge for 1st Transoction. Use ManeyPass ATM's to avoid ATM surcharges. You con ge to any MasterCard member bonk and access your
funds; third party fees moy opply.
AANg charge for 1st Tronsaction.
~aninactivity Fee replaces manthly fee {octive after 60 days of inoctivity)
nann fee chorged when card is closed and @ paper check is requested far any remaining bolonce. You hove 7 calendar doys ofter card
activation to close the cord account and receive o paper check at no cast,

“Aboyg f fons Agreed o and Accepted” .

{ [ Y

/1 fzw R L A
Contractor Initial / Date DOCCS Initial / Date !

12864 Biscayne Blvd. Suite 243 | Miani, FL 33182 | www. IPay.com | 954-862-5g00 8



STATE OF NEW YORK AGREEMENT

STATE AGENCY (Name & Address): BUSINESS CODE:
DOCOo1
New York State Department of Corrections and
Community Supervision NYS COMPTROLLER'S NUMBER
Support Operations — Contract Procurement Unit C161422
1220 Washington Avenue
Albany, NY 12226 DEPARTMENT CODE;
3250226

Attn: David Gambacorta
Phone: (518) 436-7886 x3110

CONTRACTOR (Name & Address) TYPE OF PROGRAM (S):
JPay Inc. / Inmate Kiosks
12864 Biscayne Boulevard — Suite 243 Piggyback Contract for Services

Miami, FL 33181

Attn: Greg Levine
Phone: (954) 862-6900

FEDERAL TAX IDENTIFICATION NUMBER INITIAL CONTRACT PERIOD ‘

- FROM: August 1, 2017
NYS VENDOR iD NUMBER

1100116726 TO: July 31,2022 /

FUNDING AMOUNT FOR INITIAL PERIOD

$0
STATUS: RENEWALS:
Contractor is a (X) for ( ) not for profit corporation None J

APPENDICES ATTACHED AND PART OF THIS AGREEMENT:

X APPENDIX A Standard Clauses as required by the Attorney General for all
State contracts
X APPENDIX B Statement of Work between DOCCS and JPay, Inc.
X APPENDIX C MMBE and EEQ Information
X APPENDIX D Originating Contract, RFP/Contract #1901 including Amendments
X APPENDIX E Non-Disclosure Agreement




IN WITNESS THEREOF, the parties hereto have executed or approved this AGREEMENT on the dates below

their signatures.

CONTRACTOR

JPay. Inc.

Fleor Froaras’

Printed Name

Contract No. C161422

STATE AGENCY

New York State Department of Corrections and
Community S rvision

By: SX‘&”YL\D\CD@%&W\M%
SANDRA DOWNEY \

Printed Name

Title: (0 Title: Director of Budget and Finance
Date: ol Date: ((/E 14 ! { ]
7
State Agency Certification
“In addition to the acceptance of this contract, |
also certify that original copies of this signature
page will be attached to all other exact copies of
this contract.”
sTATEOF Horidd )
)y 8§
County of ,:E ~STowW o \FA )

~ On the [% day of Jb"ﬂ@

, 20 l7 before me personally appeared

Evrpl Feldman
resides at |.

. to me known, who being by me duly sworn, did depose and say that he/she

-that hefshe is the

O of the

JTPad TN

, the corporation described herein

which thereto by order of the board of directors of said corporation.

h
oy LU A

M"h Notary Public State of Florida
. »  Michelle Vaides

a w &

Tk o

My Commission FF 906568
Expires 08/04/2019

ATTORNEY GE

APPROVEDE
DEPT. OF AUDIT & CONTROL

OMPTROLLER

AUG 1 2 2017
Rt e Do

FOR THE STATE COMBTROLLE
(7)o, coo oo
7z
€,




AGREEMENT

This AGREEMENT made this _@_ day of x_j‘m"\é, . 2017 between
the NEW YORK STATE DEPARTMENT OF CORRECTIONS AND COMMUNITY
SUPERVISION (hereinafter referred to as “DOCCS”), with its principal office
located at The Harriman State Campus, 1220 Washington Avenue, Albany, New
York 12226 and JPay, Inc. (hereinafter “CONTRACTOR?), with its principal office
located at 12864 Biscayne Boulevard — Suite 243, Miami, FL 33181 is for the
establishment of a “piggyback” contract.

WHEREAS, pursuant to New York Correction Law §112(1), the
‘Commissioner of DOCCS is given the authority to contract with private entities for
the performance of such functions deemed necessary or desirable to promote the
efficient operation of DOCCS, as well as the fulfiliment of all lawful responsibilities
of DOCCS:; and

WHEREAS, the State of Nevada, on behalf of the National Association of
State Procurement Officials (NASPO) as well as the Multi-State Corrections
Procurement Alliance completed and open and competitive solicitation and
awarded a multi-yearcc&ér%t{?ggt to JPay, Inc. for inmate kiosks and related services
(*Originating Contract”), RFP/Contract #1901. j

WHEREAS, the Originating Contract authorizes other participating states or
correctional agencies, to purchase services off of the Originating Contract in

accordance with the terms and provisions described therein; and

WHEREAS, the CONTRACTOCR is available under the aforementioned
contract to provide Inmate Kiosks and Services; and

WHEREAS, the New York State Office of General Services (OGS)
Procurement Services Group has approved the use of the Originating Contract,
and



NOW THEREFORE, in consideration of the promises, responsibilities and
covenants herein, the STATE and the CONTRACTOR agree as follows:

I TERM
A When signed by the parties and approved by all necessary government
agencies, this AGREEMENT shall commence August 1, 2017 to July 31, 2022

(“Term”) uniess terminated earlier pursuant to its terms.

. AMENDMENTS
A. This AGREEMENT may be amended only upon the mutuai written
agreement of the parties.

B. To modify the AGREEMENT within an existing Term or Renewal Term, the
parties shall execute an amendment to the agreement. Any change in the amount
of consideration to be paid, change in scope, or change in the term, is subject to
the approval of the Office of the State Comptroller.

C. Any such amendment to or extension of this AGREEMENT shall be subject
to approval by the Office of the State Comptroller ("OSC"} and where necessary
as set forth in Section X(A) below, shall contain a new budget.

. SUBCONTRACTING

A. The CONTRACTOR agrees not to subcontract any of its services,
unless as indicated in its proposal, without the prior written approval of the
DOCCS. Approval shall not be unreasonably withheld upon receipt of written
request to subcontract.

The CONTRACTOR may arrange for a portion/s of its responsibilities
under this AGREEMENT to be subcontracted to qualified, responsible
subcontractors, subject to approval of the DOCCS. If the CONTRACTOR
determines to subcontract a portion of the services, the subcontractors must
be clearly identified and the nature and extent of its involvement in and/or
proposed performance under this AGREEMENT must be fully explained by the
CONTRACTOR to the DOCCS. As part of this explanation, the subcontractor

W



must submit to the DOCCS a completed Vendor Assurance of No Conflict of
Interest or Detrimental Effect form, as required by the CONTRACTOR prior to
execution of this AGREEMENT.

The CONTRACTOR retains ultimate responsibility for all services
performed under the AGREEMENT.

All subcontracts shall be in writing and shall contain provisions, which are
functionally identical to, and consistent with, the provisions of this AGREEMENT
including, but not limited to, the body of this AGREEMENT, and Appendix A —
Standard Clauses for New York State Contracts. Unless waived in writing by the
DOCCS, all subcontracts between the CONTRACTOR and subcontractors shall
expressly name the STATE, through DOCCS, as the sole intended third party
beneficiary of such subcontract. DOCCS reserves the right to review and approve
or reject any subcontract, as well as any amendment to said subcontract(s), and
this right shall not make the DOCCS or the STATE a party to any subcontract or
create any right, claim, or interest in the subcontractor or proposed subcontractor
against the DOCCS.

DOCCS reserves the right, at any time during the term of the AGREEMENT,
to verify that the written subcontract between the CONTRACTOR and
subcontractors is in compliance with all of the provisions of this Section and any
subcontract provisions contained in this AGREEMENT.

The CONTRACTOR shall give the DOCCS immediate notice in writing of
the initiation of any legal action or suit which relates in any way to a subcontract
with a subcontractor or which may affect the performance of the CONTRACTOR's
duties under the AGREEMENT. Any subcontract shall not relieve the
CONTRACTOR in any way of any responsibility, duty and/or obligation of the
AGREEMENT.,

If at any time during performance under this AGREEMENT total
compensation to a subcontractor exceeds or is expected to exceed $1 00,000, that
subcontractor shall be required to submit and certify a Vendor Responsibility

Questionnaire.



IV. TERMINATION

A. DOCCS shall have the right to terminate this AGREEMENT early for (i)
unavailability of funds or (ii) convenience provided that the DOCCS has given
written notice to the CONTRACTOR no later than thirty (30) days or more prior to

the date of termination.

B. DOCCS may terminate the AGREEMENT for cause immediately upon
written notice of termination to the CONTRACTOR, if the CONTRACTOR fails to
comply with the terms and conditions of this AGREEMENT and/or with any laws,
rules, regulations, policies or procedures affecting this AGREEMENT.

C. DOCCS may terminate this AGREEMENT without cause by thirty (30) days
prior written notice. In the event of such termination, the parties will adjust the
accrued amount due and the CONTRACTOR will undertake no additional
expenditures not already required.

D. This AGREEMENT may be terminated at any time upon mutual written
consent of DOCCS and the CONTRACTOR.

E. DOCCS reserves the right to terminate this AGREEMENT in the event it is
found that the certification filed by the CONTRACTOR in accordance with New
York State Finance Law Sections 139-j and 139-k was intentionally false or
intentionally incomplete. Upon such finding, DOCCS may exercise its termination
right by providing written notification to the CONTRACTOR in accordance with the
written notification terms of this AGREEMENT.

F. In the event of the termination of this AGREEMENT by either party, DOCCS
shall be liable for the actual and necessary expenses for services provided by
CONTRACTOR up to and including the effective date of termination.



V. CONTRACTOR RESPONSIBILITY

A. The CONTRACTOR shall, at all times during the AGREEMENT term remain
responsible. The CONTRACTOR agrees, if requested by the Commissioner of
DOCCS or his designee, to present evidence of its continuing legal authority to do
business in New York State, integrity, experience, ability, prior performance, and

organizational and financial capacity.

B. The Commissioner of DOCCS or his designee, in his sole discretion,
reserves the right to suspend any or all activities under this AGREEMENT, at any
time, when he discovers information that calls into question the responsibility of
the CONTRACTOR. In the event of such suspension, the CONTRACTOR will be
given written notice outlining the particulars of such suspension. Upon issuance
of such notice, the CONTRACTOR must comply with the terms of the suspension
order. Contract activity may resume at such time as the Commissioner of DOCCS
or his designee issues a written notice authorizing a resumption of performance
under the Contract.

C. Upon written notice to the CONTRACTOR, and a reasonable opportunity to
be heard with appropriate DOCCS officials or staff, the AGREEMENT may be
terminated by the Commissioner of DOCCS or his designee at the
CONTRACTOR'S expense where the CONTRACTOR is determined by the
DOCCS Commissioner or his designee to be non-responsible. In such event, the
Commissioner or his designee may complete the contractual requirements in any
manner he may deem advisable and pursue available legal or equitable remedies
for breach.

VL.  CONFLICTS OF INTEREST

A, The CONTRACTOR has provided a form (Vendor Assurance of No Conflict
of Interest or Detrimental Effect), signed by an authorized executive or legal
representative attesting that the CONTRACTOR's performance of the services
does not and will not create a conflict of interest with, nor position the
CONTRACTOR to breach any other contract currently in force with the State of



New York, that the CONTRACTOR will not act in any manner that is detrimental
to any STATE project on which the CONTRACTOR is rendering services.

B. The CONTRACTOR hereby reaffirms the attestations made in its proposal
and covenants and represents that there is and shall be no actual or potential
conflict of interest that could prevent the CONTRACTOR's satisfactory or ethical
performance of duties required to be performed pursuant to the terms of this
AGREEMENT. The CONTRACTOR shall have a duty to notify the AGENCY

immediately of any actual or potential conflicts of interest.

C. In conjunction with any subcontract under this AGREEMENT, the
CONTRACTOR shall obtain and deliver to the AGENCY, prior to entering into a
subcontract, a Vendor Assurance of No Conflict of Interest or Detrimental Effect
form, signed by an authorized executive or legal representative of the
subcontractor. The CONTRACTOR shall also require in any subcontracting
agreement that the subcontractor, in conjunction with any further subcontracting
agreement, obtain and deliver to the AGENCY a signed and completed Vendor
Assurance of No Conflict of Interest or Detrimental Effect form for each of its

subcontractors prior to entering into a subcontract.

D. The AGENCY and the CONTRACTOR recognize that conflicts may occur
in the future because the CONTRACTOR may have existing, or establish new,
relationships. The AGENCY will review the nature of any relationships and
reserves the right to terminate this AGREEMENT for any reason, or for cause, if,
in the judgment of the AGENCY, a real or potential conflict of interest cannot be

cured.

Vil. PUBLIC OFFICERS LAW

A. Contractors, consultants, vendors, and subcontractors may hire former
State Agency or Authority employees. However, as a general rule and in
accordance with New York Public Officers Law, former employees of the State

Agency or Authority may neither appear nor practice before the State Agency or

6



Authority, nor receive compensation for services rendered on a matter before the
State Agency or Authority, for a period of two years following their separation from
State Agency or Authority service. In addition, former State Agency or Authority
employees are subject to a "lifetime bar" from appearing before the State Agency
or Authority or receiving compensation for services regarding any transaction in
which they personally participated or which was under their active consideration
during their tenure with the State Agency or Authority.

Vill. ETHICS REQUIREMENTS

A The Contractor and its Subcontractors shall not engage any person who is,
or has been at any time, in the employ of the State to perform services in violation
of the provisions of the New York Public Officers Law, other laws applicable to the
service of State employees, and the rules, regulations, opinions, guidelines or
policies promulgated or issued by the New York State Joint Commission on Public
Ethics, or its predecessors (collectively, the "Ethics Requirements"). The
Contractor certifies that all of its employees and those of its Subcontractors who
are former employees of the State and who are assigned to perform services under
this Contract shall be assigned in accordance with all Ethics Requirements. During
the Term, no person who is employed by the Contractor or its Subcontractors and
who is disqualified from providing services under this Contract pursuant to any
Ethics Requirements may share in any net revenues of the Contractor or its
Subcontractors derived from this Contract. The Contractor shall identify and
provide the State with notice of those employees of the Contractor and its
Subcontractors who are former employees of the State that will be assigned to
perform services under this Contract, and make sure that such employees comply
with all applicable laws and prohibitions. The State may request that the Contractor
provide it with whatever information the State deems appropriate about each such
person's engagement, work cooperatively with the State to solicit advice from the
New York State Joint Commission on Public Ethics, and, if deemed appropriate by
the State, instruct any such person to seek the opinion of the New York State Joint
Commission on Public Ethics. The State shall have the right to withdraw or
withhold approval of any Subcontractor if utilizing such Subcontractor for any work

performed hereunder would be in conflict with any of the Ethics Requirements. The
7



State shall have the right to terminate this Contract at any time if any work
performed hereunder is in conflict with any of the Ethics Requirements.

IX. REQUEST FOR PROPOSAL (RFP) AND CONTRACT AWARD

A Request for Proposal (RFP) #1901 was issued by the State of Nevada, on
behalf of the National Association of State Procurement Officials (NASPO) as well
as the Multi-State Corrections Procurement Alliance, and completed and open and
competitive solicitation and awarded a multi-year contract to JPay, Inc. for inmate

kiosks and related services (“Originating Contract”), RFP/Contract #1901.

B. DOCCS has determined that CONTRACTOR is the successful vendor and
the CONTRACTOR is willing and able to provide the services required.

C. CONTRACTOR shall provide kiosks and related services to DOCCS in
accordance with the Statement of Work, a true copy of which is annexed hereto
and made a part hereof as Appeh'dik'B'; and the Originating Contract, RFP/Contract
#1901 including amendments, a true copy of which is annexed hereto and made
a part of as Appendix D.

X. STATEMENT OF WORK

A. Pursuant to this AGREEMENT, CONTRACTOR shall provide the services
set forth herein and in Appendix B, Statement of Work, contains a description of
the services to be provided by CONTRACTOR.

B. It is expressly understood and agreed by CONTRACTOR that any and all
services and products specified in this AGREEMENT shall be provided only at the
direction of DOCCS.

Xl. COMPENSATION
A. Al compensation that will be paid to the CONTRACTOR is set forth in
Exhibit A contained in Appendix B which is attached hereto and made a part
hereof. Page 6through8 c:>f'Apbén.dix B consists of the Pricing Exhibit. *



B. Throughout the term of this AGREEMENT, CONTRACTOR shall be
reimbursed only for actual and necessary expenses for services actually
performed in accordance with this AGREEMENT and with Appendix B.

XH. CONFIDENTIALITY

A, CONTRACTOR acknowledges that any and all information, records, files,
documents or reports contained in any media format (e.g. print, electronic)
provided to CONTRACTOR by the DOCCS or otherwise encountered by
CONTRACTOR in the provision of services pursuant to this AGREEMENT shall
be considered confidential and shall be handled accordingly at all times. Neither
CONTRACTOR nor any of its employees, servants, subcontractors, agents or
volunteers shall at any time be permitted to utilize any such confidential information
for any purpose outside the scope of this AGREEMENT without the express prior
written authorization of DOCCS. CONTRACTOR shall educate, monitor and be
responsible for its employees, servants, subcontractors, agents and volunteers
providing services for CONTRACTOR pursuant to this AGREEMENT concerning
these confidentiality requirements. Any breach of the confidentiality requirements
set forth in this Section or in Appendix B by CONTRACTOR or by any of its
employees, servants, subcontractors, agents or volunteers may result in the
immediate termination of this AGREEMENT by the DOCCS and may subject the
CONTRACTOR to further penalties. Annexed hereto as Appendix Eisa copy of
the Non-Disclosure Agreement.

Xill. INDEPENDENT CONTRACTOR
A It is expressly understood and agreed that CONTRACTOR'S status
hereunder is that of an independent contractor and that no official, employee,
servant, subcontractor, agent or volunteer of CONTRACTOR is an employee of
the DOCCS or the State of New York. CONTRACTOR is solely responsible for
the work, compensation, benefits and personal conduct of all such persons
assigned to the provision of services pursuant to this AGREEMENT. Nothing
contained in this Section or in any other provision of this AGREEMENT shall be
construed to impose any liability or duty to the DOCCS or the State of New York
9



to persons, firms, consultants or corporations employed or engaged or otherwise
utilized by the CONTRACTOR, either directly or indirectly, in any capacity
whatsoever, nor shall the DOCCS or the State of New York be liable for any acts,
omissions, obligations and taxes of any nature, including unemployment insurance
and worker’s compensation, of CONTRACTOR or any of its officials, employees,

servants, subcontractors, agents or volunteers.

XIV. ASSIGNMENT

A. The rights and obligations of CONTRACTOR under this AGREEMENT may
not be assigned, conveyed, transferred, or subcontracted by CONTRACTOR
without prior written authorization of the DOCCS as set forth in Appendix A.

XV. NOTICES

A All notices and communications made pursuant to this AGREEMENT shall
be in writing and shall be delivered to the addresses set forth below or to such
addresses as the parties may from time to time provide to each other. Said notices

should be served via registered mail or personally.

Notification to DOCCS: NYS DOCCS
Contract Procurement Unit
The Harriman State Campus
1220 Washington Avenue
Albany, New York 12226

Notification to CONTRACTOR:  JPay, Inc.
Attn: Greg Levine
12864 Biscayne Boulevard — Suite 243
Miami, FL 33181

orany other address as may be hereinafter designated by written notice. No notice

shall be effective until received by the addressee. Communications concerning
the daily functions and operation of the scope of services are not to be considered
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as notices. Thus, such communications may be done via telephone, e-mail, fax,

United States Postal Service or other means.

X.
A

MISCELLANEOUS PROVISIONS
Entire Agreement: This AGREEMENT, including the face page and all its
appendices, constitutes the entire AGREEMENT between the parties and

supersedes all other communications between the parties relating to the

subject matter herein.

. Appendix A: DOCCS Appendix A (Standard Clauses as required by the

Attorney General for all State contracts) is attached hereto and made a part

hereof.

Controlling Statutes: This AGREEMENT shall be governed by and construed

in accordance with the laws of the State of New York.

Order of Precedence: In the event of any conflict between the terms of this

Agreement and the terms of it Appendices, the following order of precedence
shall apply:

I. Appendix A (Standard Clauses)

Il. Agreement #C161422

Itl. Appendix B (Statement of Work)

IV. Appendix D (Originating Contract, RFP/Contract #1901 and amendments)

V. Appendix C (MWBE & EEO Information)
V1. Appendix E (Non-Disclosure Agreement)

“Above Revision Agreed to and Accepted”

%@ LG SLD e

Contractor Initial / Date DOCCS Initial / Date

Unenforceability: If any part of this AGREEMENT is found to be unenforceable

for any reason, that part shall be deemed deleted and ail other terms,

conditions, and provisions of this AGREEMENT shall remain in full force and
effect.
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define, limit or describe the scope or intent of this AGREEMENT, or any
provision thereof, or in any way affect this AGREEMENT.

. Defense and Indemnification: The contractor shall provide for the complete

defense of the State, the Department, its officials, employees, and agents and
for their complete indemnification from judgments, settlements, or losses that
result from actions, claims, or proceedings both judicial or administrative, that
arise out of the contractor’s performance of this contract. The contractor's duty
to indemnify shali not be lessened by its utilization of subcontractors and shall

cover direct, indirect, special and consequential damages.

. Force Majeure: Neither party shall be liable for losses, defauits, or damages,

under this AGREEMENT which result from delays in performing, or inability to
perform, all or any of the obligations or responsibilities imposed upon it
pursuant to the terms and conditions of this AGREEMENT, due to or because
of acts of God, the public enemy, acts of government, earthquakes, floods,
strikes, typhoons, civil strife, fire or any cause beyond the reasonable control
of the party that was so delayed in performing or so unable to perform, provided
that such party was not negligent and shall have used reasonable efforts to
avoid and overcome such cause. Such party will resume full performance of

such obligations and responsibilities promptly upon removal of any such cause.

Certificate of Insurance;: CONTRACTOR must have the necessary insurance
to comply with New York State requirements.

Prior to providing any service to the State of New York, the bidder must provide
a copy of the insurance certificate naming the State of New York and New York
State Department of Corrections and Community Supervision as "additional
named insured"” in its liability policy.

. Workers’ Compensation And Disability Benefits Coverage: A policy covering

the obligations of the CONTRACTOR in accordance with the provisions of
Chapter 41, Laws of 1914, as amended, known as the Workers’ Compensation
Law, and the contract, shall be void, and of no effect unless the CONTRACTOR

12



procures such policy, and maintains it through the end of the contract term. A
copy of the certificates must submitted to and retained by DOCCS. The name
and FEIN of the contracting entity must be identical to the name and FEIN
identified on the proof of coverage or exemption. In the instance of exemption,
please be advised that the WCB does not verify Attestations for Exemption. It
is incumbent on the state contracting entity to verify the validity of the entity's
reason for exemption; please verify and provide a copy of the signed and dated
exemption certificate.

. Non-sectarian; CONTRACTOR is a non-sectarian organization and does not

have as one of its purposes the advancement of any religion.

. McBride: CONTRACTOR has no business operations in Northern Ireland.

- Strict Adherence: The failure of DOCCS to insist upon strict adherence to any

provision, fiscal obligation, reporting or other requirement of this AGREEMENT
shall not be considered to constitute a waiver or constructive modification to
deprive DOCCS of the right to insist upon strict adherence to the terms of this
AGREEMENT in the future.

. Approval: This AGREEMENT shall not become effective unless and until
approved by the Department of Law (Attorney General} and the Office of the

State Comptroller.

. Prevailing Wage Rates — Public Works and Building Services Contracts: Work

being performed is subject to prevailing wage rate provisions of New York State
Labor Law. If you have any questions or to obtain Prevailing Wage Rates
please contact the New York State Department of Labor, Bureau of Public
Works at www.labor.ny.qgov

. MWBE: By signing said AGREEMENT, CONTRACTOR agrees to comply with

all requirements of Minority and Women Business Enterprise Laws,
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Reguiations and Rules (M/WBE) Annexed hereto as Appendix C is a copy of
the M/WBE policy.

14



APPENDIX A

Standard Clauses as Required by the Attorney
General for all State Contracts



APPENDIX A

STANDARD CLAUSES FOR NEW YORK STATE CONTRACTS

PLEASE RETAIN THiS DOCUMENT
FOR FUTURE REFERENCE.

January 2014



STANDARD GLAUSES FOR NYS CONTRACTS APPENDIX A
TABLE OF CONTENTS
Page
1. Executory Clause 3
2, Non-Assignment Clause 3
3. Comptroller’s Approval 3
4. Workers’ Compensation Beneﬁts 3
5. Non-Discrimination Requirements 3
6. Wage and Hours Provisions 3
7. Non-Collusive Bidding Certification 4
8. Internationai Boycott Prohibition 4
9. Set-Off Rights 4
10. Records 4
11. Identifying Information and Privacy Notification 4
12. Equal Employment Opportunities For Minorities and Women 4-5
13. Conflicting Terms 5
14. Governing Law 5
15. Late Payment 5
16. No Arbitration 5
17. Service of Process 5
18. Prohibition on Purchase of Tropical Hardwoods 5-6
19. MacBride Fair Employment Principles 6
20. Omnibus Procurement Act of 1992 6
21. Reciprocity and Sanctions Provisions 6
22, Compliance with New York Stéte Information Security Breach and Notification Act 6
23. Compliance with Consultant Disclosure Law 6
24. Procurement Lobbying _ 7
25, Certification of Registration to Collect Sales and Compensating Use Tax by Certain 7
State Contractors, Affiliates and Subcontractors.
26. Iran Divestment Act 7
Page 2 January 2014



STANDARD CLAUSES FOR KYS CONTRACTS

STANDARD CLAUSES FOR NYS CONTRACTS

The parties to the attached contract, license, lease, amendment
or other agreement of any kind (hereinafter, "the contract” or
"this contract") agree to be bound by the following clauses
which are hereby made a part of the contract {the word
“"Contractor” herein refers to any party other than the State,
whether a contractor, licenser, licensee, lessor, lessee or any
other party):

1. EXECUTORY CLAUSE. In accordance with Section 41
of the State Finance Law, the State shall have no liability
under this contract to the Contractor or to anyone else beyond
funds appropriated and available for this contract. '

2. NON-ASSIGNMENT CLAUSE. In accordance with
Section 138 of the State Finance Law, this contract may not be
assigned by the Contractor or its right, title or interest therein
assigned, transferred, conveyed, sublet or otherwise disposed
of without the State’s previous written consent, and attempts
to do so are null and void. Notwithstanding the foregoing,
such prior written consent of an assignment of a contract Jet
pursuant to Article X1 of the State Finance Law may be
waived at the discretion of the contracting agency and with the
concurrence of the State Comptroller where the criginal
contract was subject to the State Comptroller’s approval,
where the assignment is due to a reorganization, merger or
consolidation of the Contractor’s business entity or enterprise.
The State retains its right to approve an assignment and to
require that any Contractor demonstrate its responsibility to do
business with the State. The Contractor may, however, assign
its right to receive payments without the State's prior written
consent unless this contract concerns Certificates of
Participation pursuant to Article 5-A of the State Finance Law.

3. COMPTROLLER'S APPROVAL. In accordance with
Section 112 of the State Finance Law (or, if this contract is
with the State University or City University of New York,
Section 355 or Section 6218 of the Education Law), if this
contract exceeds $50,000 (or the minimum thresholds agreed
to by the Office of the State Comptroller for certain S.UN.Y.
and C.UN.Y. contracts), or if this is an amendment for any
amount to a contract which, as so amended, exceeds said
statutory amount, or if, by this contract, the State agrees to
give something other than money when the value or
reasonably estimated value of such consideration exceeds
$10,000, it shall not be valid, effective or binding upon the
State until it has been approved by the State Comptroller and
filed in his office. Comptroller's approval of contracts let by
the Office of General Services is required when such contracts
exceed $85,000 (State Finance Law Section 163.6-a).
However, such pre-approval shall not be required for any
contract established as a centralized contract through the
Office of General Services or for a purchase order or other
transaction issued under such centralized contract.

4. WORKERS' COMPENSATION BENEFITS. In
accordance with Section 142 of the State Finance Law, this
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contract shall be void and of no force and effect unless the
Contractor shall provide and maintain coverage during the life
of this contract for the benefit of such employees as are
required to be covered by the provisions of the Workers'
Compensation Law.

5. NON-DISCRIMINATION REQUIREMENTS. To the
extent required by Article 15 of the Executive Law (also
known as the Human Rights Law) and all other State and
Federal statutory and constitutional non-discrimination
provisions, the Contractor will not discriminate against any
employee or applicant for employment because of race, creed,
color, sex (including gender identity or expression), national
origin, sexual orientation, military status, age, disability,
predisposing genetic characteristics, marital status or domestic
violence victim status. Furthermore, in accordance with
Section 220-¢ of the Labor Law, if this is a contract for the
construction, alteration or repair of any public building or
public work or for the manufacture, sale or distribution of
materials, equipment or supplies, and to the extent that this
contract shall be performed within the State of New York,
Contractor agrees that neither it nor its subcontractors shall, by
reason of race, creed, color, disability, sex, or national origin:
(a) discriminate in hiring against any New. York State citizen
who is qualified and available to perform the work; or (b)
discriminate against or intimidate any employee hired for the
performance of work under this contract. If this is a building
service contract as defined in Section 230 of the Labor Law,
then, in accordance with Section 239 thereof, Contractor
agrees that neither it nor its subcontractors shall by reason of
race, creed, color, national origin, age, sex or disability: (a)
discriminate in hiring against any New York State citizen who
is qualified and available to perform the work; or (b)
discriminate against or intimidate any employee hired for the
performance of work under this contract. Contractor is subject
to fines of $50.00 per person per day for any violation of
Section 220-e or Section 239 as well as possible termination
of this contract and forfeiture of all moneys due hereunder for
a second or subsequent violation.

6. WAGE AND HOURS PROVISIONS. If this is a public
work confract covered by Article 8 of the Labor Law or a
building service contract covered by Article 9 thereof, neither
Contractor's  employees nor the employees of its
subcontractors may be required or permitted to work more
than the number of hours or days stated in said statutes, except
as otherwise provided in the Labor Law and as set forth in
prevailing wage and supplement schedules issued by the State
Labor Department. Furthermore, Contractor and its
subcontractors must pay at least the prevailing wage rate and
pay or provide the prevailing supplements, including the
premium rates for overtime pay, as determined by the State
Labor Department in accordance with the Labor Law.
Additionally, effective April 28, 2008, if this is a public work
contract covered by Article 8 of the Labor Law, the Contractor
understands and agrees that the filing of payrolls in 2 manner
consistent with Subdivision 3-a of Section 220 of the Labor
Law shall be a condition precedent to payment by the State of
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any State approved sums due and owing for work done upon
the project.

7, NON-COLLUSIVE BIDDING CERTIFICATION. In
accordance with Section 139-d of the State Finance Law, if
this contract was awarded based upon the submission of bids,
Contractor affirms, under penalty of perjury, that its bid was
arrived at independently and without collusion aimed at
restricting competition. Contractor further affirms that, at the
time Contractor submitted its bid, an authorized and
responsible person executed and delivered to the State a non-
collusive bidding certification on Contractor's behalf.

8. INTERNATIONAL BOYCOTT PROHIBITION. In
accordance with Section 220-f of the Labor Law and Section
139-h of the State Finance Law, if this contract exceeds
$5,000, the Contractor agrees, as a material condition of the
contract, that neither the Contractor nor any substantially
owned or affiliated person, firm, partnership or corperation
has participated, is participating, or shall participate in an
international boycott in violation of the federal Export
Adminjstration Act of 1979 {50 USC App. Sections 2401 et
seq.) or regulations thereunder. [f such Contractor, or any of
the aforesaid affiliates of Contractor, is convicted or is
otherwise found to have violated said laws or regulations upon
the final determination of the United States Commerce
Department or any other appropriate agency of the United
States subsequent to the contract's execution, such contract,
amendment or modification thereto shall be rendered forfeit
and void. The Contractor shall so notify the State Comptroller
within five (5} business days of such conviction, determination
or disposition of appeal ZNYCRR 105.4).

9. SET-OFF RIGHTS. The State shall have all of its
common law, equitable and statutory rights of set-off. These
rights shall include, but not be limited to, the State's option to
withhold for the purposes of set-off any moneys due to the
Contractor under this contract up to any amounts due and
owing to the State with regard to this contract, any other
contract with any State department or agency, including any
contract for a term commencing prior to the term of this
contract, plus any amounts due and owing to the State for any
other reason including, without limitation, tax delinquencies,
fee delinquencies or monetary penalties relative thereto. The
State shall exercise its set-off rights in accerdance with normal
State practices including, in cases of set-off pursvant to an
audit, the finalization of such audit by the State agency, its
representatives, or the State Comptroller,

10. RECORDS. The Contractor shall establish and maintain
complete and accurate books, records, documents, accounts
and other evidence directly pertinent to performance under
this contract (hereinafter, collectively, "the Records”). The
Records must be kept for the balance of the calendar year in
which they were made and for six (6) additional years
thereafter. The State Comptroller, the Attorney Generat and
any other person or entity authorized to conduct an
examination, as well as the agency or agencies involved in this
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contract, shall have access to the Records during normal
business hours at an office of the Contractor within the State
of New York or, if no such office is available, at a mutually
agreeable and reasonable venue within the State, for the term
specified above for the purposes of inspection, auditing and
copying. The State shall take reasonable steps to protect from
public disclosure any of the Records which are exempt from
disclosure under Section 87 of the Public Officers Law (the
"Statute") provided that: (i) the Contractor shall timely inform
an appropriate State official, in writing, that said records
should not be disclosed; and (if) said records shall be
sufficiently identified; and (iii) designation of said records as
exempt under the Statute is reasonable. Nothing contained
herein shail diminish, or in any way adversely affect, the
State's right to discovery in any pending or future litigation.

11. IDENTIFYING INFORMATION AND _PRIVACY
NOTIFICATION. (a} Identification Number(s}. Every
invoice or New York State Claim for Payment submitted to a
New York State agency by a payee, for payment for the sale of
goods or services or for transactions (e.g., leases, easements,
licenses, etc.) related to real or personal property must include
the payee's identification number. The number is any or all of
the following: (i) the payee’s Federal employer identification
number, (ii) the payee’s Federal sacial security number, and/or
(iii) the payee’s Vendor Identification Number assigned by the
Statewide Financial System. Failure to include such number
or numbers may delay payment. Where the payee does not
have such number or numbetrs, the payee, on its invoice or
Claim for Payment, must give the reason or reasons why the
payee does not have such number or numbers.

(b) Privacy Notification. (1) The authority to request the
above personal information from a seller of goods or services
or a lessor of real or personal property, and the authority to
maintain such information, is found in Section 5 of the State
Tax Law. Disclosure of this information by the seller or lessor
to the State is mandatory. The principal purpose for which the
information is coliected is to enable the State to identify
individuals, businesses and others who have been delinquent
in filing tax returns or may have understated their tax
liabilities and to generally identify persons affected by the
taxes administered by the Commissioner of Taxation and
Finance. The information will be used for tax administration
purposes and for any other purpose authorized by law. (2) The
personal information is requested by the purchasing unit of the
agency contracting to purchase the goods or services or fease
the real or personal property covered by this contract or lease.
The information is miaintained in the Statewide Financial
System by the Vendor Management Unit within the Bureau of
State Expenditures, Office of the State Comptroller, 110 State
Street, Afbany, New York 12236.

12. EQUAL EMPLOYMENT OPPORTUNITIES FOR
MINORITIES AND WOMEN. In accordance with Section
312 of the Executive Law and 5 NYCRR 143, if this contract
is: (i) a written agreement or purchase order instrument,
providing for a total expenditure in excess of $25,000.00,
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whereby a contracting agency is committed to expend or does
expend funds in return for labor, services, supplies,
equipment, materials or any combination of the foregoing, to
be performed for, or rendered or furnished to the contracting
agency; or (ii} a written agreement in excess of $100,000.00
whereby a contracting agency is committed to expend or does
expend funds for the acquisition, construction, demolition,
replacement, major repair or renovation of real property and
improvements thereon; or (iii) a written agreement in excess
of $100,000.00 whereby the owner of a State assisted housing
project is committed to expend or does expend funds for the
acquisition, construction, demolition, replacement, major
repair or renovation of real property and improvements
thereon for such project, then the following shall apply and by
signing this agreement the Contractor certifies and affirms that
it is Contractor’s equal employment opportunity policy that:

(a) The Contractor will not discriminate against employees or
applicants for employment because of race, creed, color,
national origin, sex, age, disability or marital status, shail
make and document its conscientious and active efforts to
employ and utilize minority group members and women in its
work force on State contracts and will undertake or continue
existing programs of aftirmative action to ensure that minority
group members and women are afforded equal employment
opportunities without discrimination. Affirmative action shail
mean recruitment, employment, job assignment, promotion,
upgradings, demotion, transfer, layoff, or termination and rates
of pay or other forms of compensation;

(b) at the request of the contracting agency, the Contractor
shall request each employment agency, labor union, or
authorized representative of workers with which it has a
collective bargaining or other agreement or understanding, to
furnish a written statement that such employment agency,
labor union or representative will not discriminate on the basis
of race, creed, color, national origin, sex, age, disability or
marital status and that such union or representative will
affirmatively cooperate in the implementation of the
Contractor’s obligations herein; and

(c} the Contractor shall state, in all solicitations or
advertisements for employees, that, in the performance of the
State contract, all qualified applicants will be afforded equal
employment opportunities without discrimination because of
race, creed, color, national origin, sex, age, disability or
marital status.

Contractor will include the provisions of "a", "b", and "c¢”
above, in every subcontract over $25,000.00 for the
construction,  demolition, replacement, major repair,
renovation, planning or design of real property and
improvements thereon (the "Work") except where the Work is
for the beneficial use of the Contractor. Section 312 does not
apply to: (i) work, goods or services unrelated to this contract;
or (ii) employment outside New York State. The State shail
consider compliance by a contractor or subcontractor with the
requirements of any federal law concerning equal employment
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opportunity which effectuates the purpose of this section. The
contracting agency shall determine whether the imposition of
the requirements of the provisions hereof duplicate or conflict
with any such federal law and if such duplication or conflict
exists, the contracting agency shall waive the applicability of
Section 312 to the extent of such duplication or conflict,
Contractor will comply with ail duly promulgated and lawful
rufes and regulations of the Department of Economic
Development’s Division of Minority and Women’s Business
Development pertaining hereto,

13. CONFLICTING TERMS. In the event of a conflict
between the terms of the contract (including any and all
attachments thereto and amendments thereof) and the terms of
this Appendix A, the terms of this Appendix A shall control.

14. GOVERNING LAW. This contract shall be governed by
the laws of the State of New York except where the Federal
supremacy clause requires otherwise.

15. LATE PAYMENT. Timeliness of payment and any
interest to be paid to Contractor for late payment shall be
governed by Article 11-A of the State Finance Law to the
extent required by law.

16. NO ARBITRATION. Disputes involving this contract,
including the breach or alleged breach thereof, may not be
submitted to binding arbitration (except where statutorily
authorized), but must, instead, be heard in a court of
competent jurisdiction of the State of New York.

17. SERVICE OF PROCESS. In addition to the methods of
service allowed by the State Civil Practice Law & Rules
("CPLR"), Contractor hereby consents fo service of process
upon it by registered or certified mail, return receipt requested.
Service hereunder shall be complete upon Contractor's actual
receipt of process or upon the State's receipt of the reiurn
thereof by the United States Postal Service as refused or
undeliverable, Contractor must promptly notify the State, in
writing, of each and every change of address to which service
of process can be made. Service by the State to the last known
address shall be sufficient. Contractor will have thirty (30)
calendar days after service hereunder is complete in which to
respond.

18. PROHIBITION ON_PURCHASE OF TROPICAL
HARDWQODS. The Contractor certifies and warrants that
all wood products to be used under this contract award will be
in accordance with, but not {imited to, the specifications and
provisions of Section 165 of the State Finance Law, (Use of
Tropical Hardwoods) which prohibits purchase and use of
tropical hardwoods, unless specifically exempted, by the State
or any governmentat agency or political subdivision or public
benefit corporation. Qualification for an exemption under this
law will be the responsibility of the contractor to establish to
meet with the approval of the State,
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In addition, when any portion of this contract involving the
use of woods, whether supply or installation, is to be
performed by any subcontractor, the prime Contractor will
indicate and certify in the submitted bid proposal that the
subcontractor has been informed and is in compliance with
specifications and provisions regarding use of tropical
hardwoods as detailed in §165 State Finance Law. Any such
use must meet with the approval of the State; otherwise, the
bid may not be considered responsive. Under bidder
certifications, proof of qualification for exemption will be the
responsibility of the Contractor to meet with the approval of
the State.

19, MACBRIDE FAIR EMPLOYMENT PRINCIPLES.
In accordance with the MacBride Fair Employment Principles
(Chapter 807 of the Laws of 1992), the Contractor hereby
stipulates that the Contractor either (a) has no business
operations in Northern Ireland, or (b) shall take lawful steps in
good faith to conduct any business operations in Northern
Ireland in accordance with the MacBride Fair Employment
Principles (as described in Section 165 of the New York State
Finance Law), and shall permit independent monitoring of
compliance with such principles.

20. OMNIBUS PROCUREMENT ACT OF 1992, It is the
policy of New York State to maximize opportunities for the
participation of New York State business enterprises,
including minority and women-owned business enterprises as
bidders, subcontractors and suppliers on its procurement
contracts. - :

Information on the availability of New York State
subcontracters and suppliers is available from:

NYS Department of Economic Development
Division for Small Business

Albany, New York 12245

Telephone: 518-292-5100

Fax: 518-262-5884

email: gpa@esd.ny.pov

A directory of certified minority and women-owned business
enterprises is available from:

NYS Department of Economic Development

Division of Minority and Women's Business Development
633 Third Avenue

New York, NY 10017

212-803-2414

email: mwbecertification{@esd.ny.gov
https://ny.newnycontracts.com/FrontEnd/VendorSearchPu

blic.asp

The Omnibus Procurement Act of 1992 requires that by
signing this bid proposal or contract, as applicable,
Contractors certify that whenever the total bid amount is
greater than §1 miltion:
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{a) The Contractor has made reasonable efforts to encourage.
the participation of New York State Business Enterprises as
suppliers and subcontractoss, including certified minority and
women-owned business enterprises, on this project, and has
retained the documentation of these efforts to be provided
upon request to the State;

(b) The Contractor has complied with the Federal Equal
Opportunity Act of 1972 (P.L. 92-261), as amended,;

(¢) The Contractor agrees to make reasonable efforts to
provide notification to New York State residents of
employment opportunities on this project through listing any
such positions with the Job Service Division of the New York
State Department of Labor, or providing such notification in
such manner as is consistent with. existing collective
bargaining contracts or agreements. The Contractor agrees to
document these efforts and to provide said documentation to
the State upon request; and

(d) The Contractor acknowledges notice that the State may
seek o obtain offset credits from foreign countries as a result
of this contract and agrees to cooperate with the State in these
efforts.

21. RECIPROCITY_AND SANCTIONS PROVISIONS,
Bidders are hereby notified that if their principal place of
business is located in a country, nation, province, state or
political subdivision that penalizes New York State vendors,
and if the goods or services they offer will be substantially
ptoduced or performed outside New York State, the Omnibus
Procurement Act 1994 and 2000 amendments (Chapter 684
and Chapter 383, respectively) require that they be denied
contracts which they would otherwise obtain. NOTE: As of
May 15, 2002, the list of discriminatory jurisdictions subject
to this provision includes the states of South Carolina, Alaska,
West Virginia, Wyoming, Louisiana and Hawaii. Contact
NYS Department of Economic Development for a current list
of jurisdictions subject to this provision,

22, COMPLIANCE WITH NEW_YORK STATE
INFORMATION SECURITY BREACH AND
NOTIFICATION ACT. Contractor shall comply with the
provisions of the New York State Information Security Breach
and Notification Act (General Business Law Section 899-aa;
State Technology Law Section 208).

23. COMPLIANCE WITH CONSULTANT
DISCLOSURE LAW. If this is a contract for consulting
services, defined for purposes of this reguirement to include
analysis, evaluation, research, training, data processing,
computer programming, engineering, environmental, health,
and mental health services, accounting, auditing, paralegal,
legal or similar services, then, in accordance with Section 163
(4-g) of the State Finance Law (as amended by Chapter 10 of
the Laws of 2006), the Contractor shall timely, accurately and
properly comply with the requirement to submit an annual
employment report for the contract to the agency that awarded
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APPERDIX &

the contract, the Department of Civil Service and the State
Comptroller. :

24, PROCUREMENT LOBBYING. To the extent this
agreement is a "procurement contract” as defined by

State Finance Law Sections 139~j and 139-k, by signing this
agreement the coniractor certifies and affirms that all
disclosures made in accordanmce with State Finance Law
Sections 139-) and 139-k are complete, true and accurate. In
the event such certification is found to be intentionally false or
intentionally incomplete, the State may terminate the
agreement by providing written notification to the Contractor
in accordance with the terms of the agreement.

25. CERTIFICATION OF REGISTRATION TO
COLLECT SALES AND COMPENSATING USE TAX
BY CERTAIN STATE CONTRACTORS, AFFILIATES
AND SUBCONTRACTORS.

To the extent this agreement is a contract as defined by Tax
Law Section 5-a, if the. contractor fails to make the
certification required by Tax Law Section 5-a or if during the
term of the contract, the Department of Taxation and Finance
or the covered agency, as defined by Tax Law 5-a, discovers
that the certification, made under penalty of perjury, is false,
then such failure to file or false certification shall be a material
breach of this contract and this contract may be terminated, by
providing written notification to the Contractor in accordance
with the terms of the agreement, if the covered agency
determines that such action is in the best interest of the State.

26. IRAN DIVESTMENT ACT. By entering into this
Agreement, Contractor certifies in accordance with State
Finance Law §105-a that it is not on the “Entities Determined
to be Non-Responsive Bidders/Offerers pursuant to the New
York State Iran Divestment Act of 2012 (*Prohibited Entities
List”) posted at:

bitp:/fwww.ogs.ny gov/about/regs/docs/ListofEntities pdf

Contractor further certifies that it will not utilize on this
Contract any subcontractor that is identified on the Prohibited
Entities List. Contractor agrees that should it seek to renew or
extend this Contract, it must provide the same certification at
the time the Contract is renewed or extended., Contractor also
agrees that any proposed Assignee of this Contract will be
required to cedify that it is not on the Prohibited Entities List
before the contract assiginment will be approved by the State.

During the term of the Contract, should the state agency
receive information that a person (as defined in State Finance
Law §i65-a) is in violation of the above-referenced
certifications, the state agency will review such information
and offer the persen an opportunity to respond. If the person
fails to demonstrate that it has ceased its engagement in the
investment activity which is in violation of the Act within 90
days after the determination of such violation, then the state
agency shall take such action as may be appropriate and
provided for by law, rule, or contract, including, but not

Page 7

limited to, imposing sanctions, seeking compliance,
recovering damages, or declaring the Contractor in default.

The state agency ‘reserves the right to reject any bid, request
for assignment, renewal or extension for an entily that appears
on the Prohibited Entities List prior to the award, assignment,
renewal or extension of a contract, and to pursue a
responsibility review with respect to any entity that is awarded
a coniract and appears on the Prohibited Entities list after
contract award,

January 2014
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Corrections Services Statement of Work

NEW YORK STATE DEPARTMENT OF CORRECTIONS AND COMMUNITY SUPERVISION

Project Objectives

(NYSDOCCS)

This Statement of Work is being made pursuant to the Participating Addendum entered into by the New York State Office of Generai
Services {“NYSOGS”} on behalf of the New York State Department of Corrections and Community Supervision {“NYSDOCCS”) and JPay
Inc. {“JPay”) having a termination date of July 31, 2022 {the “Participating Addendum”}. Pursuant to the Participating Addendum, IPay
will be the provider of money transfer, release debit cards, music downloads, email and related products, media account funding, and
all other tablet-based technology services covered in this agreement and outlined in Exhibit A attached hereto. All services mentioned
in this SOW are included in IPay’s NASPO contract.

Scone

I, Funding and Media Services (including Release Debit Cards upon releose)- IPAY will be the exclusive provider of these

services.
Funding

a. Media Funding Services
. Services will allow inmates the ability to purchase media credits via the kiosk using funds from their inmate
trust account. The use of these services will afford the inmate the opticen to participate in a pay-per-use JPay
service. These credits are non-transferable nor refundable at any time, including at the time of release,
however, will be processed in accordance with the Section 1304 of New York's Abandoned Property Law,
Section 128 of New York’s Finance Law and New York State policies and procedures relating thereto
{http://www.osc.state.nv.us/ouf/reporters/files/oufhandbook.pdf}.

i. Fees are displayed in Exhibit A

b. Inmate Trust Account Funding Services
i. Money Transfer services for NYSDOCCS will utilize the following:

1

Lockbox ~ NYSDOCCS will publicize the JPay money order PO Box as the exclusive mailing address
to send meney orders te fund inmate trust accounts. NYSBOCCS will continue to publicize this
address and policy/procedure on the NYSDOCCS website.

The NYSDOCCS will utilize JPay’s money transfer rails {including but not limited to via
www.lPay.com, facility lockbox, at MoneyGram locations, and via telephone) as methods for Friends
/ Family to fund an inmate’s account.

IPay witt aid in moving money from facility to facility {specific bank accounts) when an inmate is
relocated and the facility where the inmate transfers from will issue a check payable in the amount
of the funds JPay transfers at the end of each week.

The NYSDOCCS wili have the ability to deposit checks, such as, but not limited to, Government
issued, settlement or estate checks, either inte the facility lockbox at no cost or deposit directly into
the inmate’s account.

i. Fees are displayed in Exhibit A

€. Release Debit Cards:
i NYSDOCCS will issue JPay Release Debit Cards to reieased inmates {over the age of 18) as means to disperse
funds left on an Inmate’s Trust Account at time of release.

12864 Biscayne Blvd. Suite 243 f Miami, FLL 33181 | whies 1P ay com | g54-B62-Gano 1



Corrections Services

ii. JPay and its sponsor bank may impose a minimum load amount should it be deemed necessary. The minimum
amount shall not be less than $5.00 or more than $40.00.

iii. Release Debit Cards may be used in conjunction with a NYSDOCCS-sponsored work release program with a
separate fee structure than what is discussed in Exhibit A.

iv. Fees are displayed in Exhibit A

Media (Kiosk and Tablet Services!
NYSDOCCS shall have discretion as to whether it shall agree to utilize any of the following media services at the rates set forth
in the Pricing Exhibit {Exhibit A):
a.  2-Way Email with content scanning ~ JPay wiil be the exclusive provider of this service.
i. Attachments Available
1. Picture (including eCards)
2. Video Attachment / VideoGram
ii. Printouts of text / pictures at inmate expense

b. Video Visitation

c. JP5 Tablet
.. JPay will provide a PSS (Zinch) tablet for each inmate as directed by NYSDOCCS for the life of the SOW

fi. These tablets will be on a “loan” basis for their use while incarcerated; when released the tablet must be

returned in working order to JPay.
1. JPay will not hold NYSDOCCS liable for damaged tablets; however, JPay will work with NYSDOCCS
in recouping costs from an inmate who damages a tablet and/or kiosk with malice.

fi. Tablets issued to inmates may be refurbished units.

iv. JPay reserves the right to deny a tablet to an inmate who has destroyed or damaged JPay property in the
past. IPay will work with the NYSDOCCS if this occurs,

v. IPay will provide a mechanism at no cost to the released inmate or state to provide him/her with all
purchased games and music at their release,

vi. Each tablet will come with a set of earbuds and charger that have been reviewed and approved by
NYSDOCCS. Replacement pieces can be purchased via the JPay kiosk at prices described in Exhibit A.

d. Tablet (Player) Products — Pricing is described in Exhibit A. - pay will be the exclusive provider of these services.
i. Music downloads
s Single Songs
¢ Fuli Albums
. Video downlcads {KA Lite Videos)
iii. Education {including Lantern and News Store)
iv. E-books
v. Movie Rentals
vi. Games
vil. Accessories
All content that is offered to the inmate population must be reviewed and approved by NYSDOCCS.

e. VaIUe—Add_ed .S_EI;.V_i.Ces: (thes'e'\'/&ue-A.dde_d_S_en'r'icéé shall b'é. made avéilable'fo NYSDOCCS at no additional cost; IPay -
~and NYSDOCCS can discuss them at a later date):
i. PREAReporting

12864 Biscayne Bivd. Suite 243 | Miarni, FL 33181 | www JPay com ] g54-862-8g500



Corrections Services

ii. Grievances / Information Center for Inmates
iii. Commissary Ordering via iFrame

il. Network and Infraétfucfure '
In general, JPay requires the following infrastructure available at each location:

1. Internet access, 3MB download/upload bandwidth {Equivalent of 2 bonded T1) or better depending on the number
of kiosks at a given site.

2. Network access at each kiosk location via CAT 5 network cabling (cable runs of 160 meters or less). JPay can share
existing network infrastructure and can provide appropriate appliances to supplement the facility’s network where
necessary.

3. Forlong cable runs, fiber optic cable is necessary. JPay requires two strands of multi-mode fiber. JPay wilf provide
media converters as necessary in cases where the facility makes unused fiber available. JPay can also share existing
fiber with the facility through VLAN configuration. JPay can provide appliances to perform this function if necessary.

4. Asan alternative, IPay, with NYSDOCCS permission, will be permitted to use Wi-Fi and/or Wi-Max connectivity.

5. Electrical power in the form of a standard outlet is required at each kiosk location.

JPay will, with the approval and guidance of NYSDOCCS, deploy broadband networks, both wired and wireless {if approved), in all
agreed upon NYSDOCCS facilities. if NYSDOCCS has any availabie conduit, dark fiber, or Ethernet cable available, JPay will first use
these resources. JPay will provide broadband connectivity and infrastructure at its cost should NYSDOCCS not have broadband or
infrastructure avaitable. iPay will instalf kiosks at a ratio of 1:75 or as needed at agreed upon locations. The final number of kiosks
and types of networks will be determined upon mutual agreement of both parties after site tours are complete.,

ii. Technical Integration
JPay agrees to work with NYSDOCCS {or its designee) in setting up a file integration with the Inmate Management system. JPay
agrees that the inmate lookup will be done via Web Services while a file-swap method will be used to transfer actual deposit files.
An additional integration with the IMS will be completed allowing inmates to move money directly from their trust account to the
Pay Media account. Documents on current file specifications will be made available in a later Exhibit, Neither party will charge a
fee for any costs associated with integrating JPay and NYSDOCCS’ Inmate Management System.

Relating to Money Transfer, all funds corresponding to each day’s payments are remitted to the specified bank via an Automated
Clearing House (“ACH”) credit each banking day. The ACH is received within 24-48 business (banking) hours and all fund transfers
are detailed in batch reports available on JPay’s DOC staff interface.

IV. Service Level Agreements
Kiosk and network issues are resolved within the following timeframe: between 4 hours and 4 business days. Resolution may take
4 days or longer is if this issue is considered an exception, i.e. we are waiting on an order for spare parts, we need to repair
damaged fiber, clearance delays, escort issues, etc. Some issues require NYSDOCCS assistance, such as power and network
failures.

Issue reporting, communications, and resolutions are handled by IPay’s Help Desk Team, Field Engineering Team, and NOC
{Network Operation Center).

The Heip Desk is responsible for technician clearances, scheduling, assistance with mailroom PC’s, inquiries from Investigators,
Trust Accountants, and other staff.
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Corrections Services

Onsite Field Engineers are deployed to rescive hardware, network, and power issues. For all onsite calls, our goal is to have
sermeone on site within 48 hours of the issue being identified and reported. As it is not always possible to have someone onsite
within 48 hours, we aim to have someone onsite no fater than 4 business days not including the exceptions described above.

The NOC detects prolonged downtime by watching the network and the frequency of inmate logins. The NOC performs
remote reboots to resolve the vast majority of kiosk outages on the same day that they’re reported. If an issue is not
detected by the NOC, it is most likely detected in the inmate support tickets and in the direct communication from the
NYSDOCES staff via email and phone.

As a general rule, Kiosks are much more complicated than inmate phones and JPay fully understands the hyper-sensitivity of
having the kiosks up and running as much as possible,

V. Personnel _ . o
JPay agrees to hire a minimum of 2 New York state based Field Engi'neérs to service J'F'ay’s kiosks and networks. These Field
Engineers will be supported by JPay’s 24-hour Network Operations Center. JPay will assign an Account Manager who is available
24-7 who will act as the main point of contact for the contract. The Account Manager will be supported by JPay’s Help Desk, so
NYSDOCCS staff always have a contact should they need assistance.

Vi. Morketing
For a successful launch, it is imperative that the inmate population, friends and families are well aware of the service and its
offerings. Before launching any service, NYSDOCCS will notify the puhblic about the details of the program. The NYSDOCCS website
will be updated to include JPay product information, instructions on how to use JPay, and a link to our customized New York State
fanding page. JPay will work with NYSDQCCS to distribute printed materiais.

Vil. Troining
JPay will deploy a team that will work with NYSDOCCS' designated point of contact to customize the training deliverables and
objectives. Training will generally be conducted using live training, remote training, and content and literature distribution,

Upon turning on the kiosks at each facility, the JPay Account Manager will conduct onsite training with staff and with inmates by
doing inmate town hali sessions. This will be coordinated between the Account Manager and NYSDOCCS staff upon each site

faunch.

IPay may alsc produce infomercials for the intra circuit TV system in the prisons which must be reviewed and approved by
NYSDOCCS.

JPay’s inmate ticket team handles inquiries on a daily basis.

Suggested attendees for training sessions { training sessions are arganized by respective roles):
1. Superintendent

2. Security Personnel
3. Inmate Accounts / Business Office Personnel
4. Deputy Superintendent
5. Guidance Staff
Vill. SOW Term
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The term of this Statement of Work shall commence on the date of signature by the NYS Office of the State Comptroller and will

continue until July 31, 2022.

SOW APPROVED AND AGREED TO:

New York State Department of Corrections
and Community Supervision

(Authorized Signature)

N Deion i
Sﬂ e b{‘ W e

(Print or Type Name of Signatory) I
. DIRECTOR OF
(Title) UULu..,E rﬁf\‘f‘!

12864 Biscayne Blvd. Suite 243 | Miami, FL 33181 [wwnw,

Pay.comijags
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JPay Inc.

(Authorized Signature)

Errol Feldman

(Print or Type Name of Signatory)

CEQ
(Title)

il
(Date) [ ¢
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APPENDIX C

PARTICIPATION BY MINORITY AND WOMEN-QOWNED BUSINESS ENTERPRISES:
REQUIREMENTS AND PROCEDURES

L.

A.

II.

General Provisions

The Department of Corrections and Community Supervision (hereinafter referred to as
“DOCCS”) is required to implement the provisions of New York State Executive Law
Article 15-A and Parts 140-145 of Title 5 of the New York Codes, Rules and Regulations
(“NYCRR?™) for all State contracts, as defined therein, with a value (1) in excess of $25,000
for labor, services, equipment, materials, or any combination of the foregoing or (2) in
excess of $100,000 for real property renovations and construction,

. The contractor to the subject contract (the “Contractor” and the “Contract,” respectively)

agrees, in addition to any other nondiscrimination provision of the Contract and at no
additional cost to “DOCCS, to fully comply and cooperate with DOCCS in the
implementation of New York State Executive Law Article 15-A and the regulations
promulgated thereunder. These requirements include equal employment opportunities for
minority group members and women (“EEQO”) and contracting opportunities for New York
State-certified minority and women-owned business enterprises (“MWBEs"). The
Contractor’s demonstration of “good faith efforts” pursuant to 5 NYCRR § 142.8 shall be
a part of these requirements. These provisions shall be deemed supplementary to, and not
in lieu of, the nondiscrimination provisions required by New York State Executive Law
Article 15 (the “Human Rights Law™) and other applicable federal, state, and local laws.

Failure to comply with all of the requirements herein may result in a finding of non-
responsiveness, non-responsibility and/or a breach of contract, leading to the assessment
of liquidated damages pursuant to Section VII of this Appendix and such other remedies
are available to DOCCS pursuant to the Contract and applicable law.

Contract Goals

For purposes of this procurement, DOCCS has determined that the contract does not offer
sufficient opportunities to set goals for participation by MWBEs as subcontractors, service
providers and suppliers to the awarded contractor. Contractor is encouraged to make every
good faith effort to promote and assist the participation of New York State Certified
Minority and Women-owned Business Enterprises (MWBE) on this contract for the
provision of services or materials. To locate New York State Certified MWBEs, the
directory of Certified Businesses can be viewed at: https://ny.newnycontracts.com

. For purposes of providing meaningful participation by MWBEs on the Contract and

achieving the MWBE Contract Goals established in Section I1-A hereof, the Contractor
should reference the directory of MWBEs at the following internet address:
https://ny.newnycontracts.com.
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Additionally, the Contractor is encouraged to contact the Division of Minority and
Women’s Business Development at (212) 803-2414 to discuss additional methods of
maximizing participation by MWBEs on the Contract.

The Contractor understands that only sums paid to MWBEs for the performance of a
commercially useful function, as that term is defined in 5 NYCRR § 140.1, may be applied
towards the achievement of the applicable MWBE participation goal.

The portion of a contract with an MWBE serving as a broker that shall be deemed to represent the
commercially useful function performed by the MWBE shall be 25 percent of the total value of
the contract. ' :

D. The Contractor must document “good faith efforts,” pursuant to 5 NYCRR § 142.8, to
provide meaningful participation by MWBEs as subcontractors and suppliers in the
performance of the Contract. Such documentation shall include, but not necessarily be
limited to:

I
2,
3.

Evidence of outreach to MWBESs;

Any responses by MWBESs to the Contractor’s outreach;

Copies of advertisements for participation by MWBEs in appropriate general
circulation, trade, and minority or women-oriented publications;

The dates of attendance at any pre-bid, pre-award, or other meetings, if any, scheduled
by DOCCS with MWBEs; and,

Information describing specific steps undertaken by the Contractor to reasonably
structure the Contract scope of work to maximize opportunities for MWRBE
participation,

II1. Equal Employment Opportunity (“EEQ”)

A. The provisions of Article 15-A of the Executive Law and the rules and regulations
promulgated thereunder pertaining to equal employment opportunities for minority group
members and women shall apply to the Contract.

B. in performing the Contract, the Contractor shall:

1.

Ensure that each contractor and subcontractor performing work on the Contract shall
undertake or continue existing EEO programs to ensure that minority group members
and women are afforded equal employment opportunities without discrimination
because of race, creed, color, national origin, sex, age, disability or marital status. For
these purposes, EEO shall apply in the areas of recruitment, employment, job
assignment, promotion, upgrading, demotion, transfer, layoff, or termination and rates
of pay or other forms of compensation.

The Contractor shall submit an EEQ policy statement to DOCCS within seventy-two
(72) hours after the date of the notice by DOCCS to award the Contract to the Contractor.
If the Contractor, or any of its subcontractors, does not have an existing EEO policy
statement, DOCCS may require the Contractor or subcontractor to adopt a model
statement (see Form — Equal Employment Opportunity Policy Statement).
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4. The Contractor’s EEO policy statement shall include the following language:

a. The Contractor will not discriminate against any employee or applicant for
employment because of race, creed, color, national origin, sex, age, disability, or
marital status, will undertake or continue existing EEQO programs to ensure that
minority group members and women are afforded equal employment opportunities
without discrimination, and shall make and document its conscientious and active
efforts to employ and utilize minority group members and women in its work force.

b. The Contractor shall state in all solicitations or advertisements for employees that,
in the performance of the contract, all qualified applicants will be afforded equal
employment opportunities without discrimination because of race, creed, color,
national origin, sex, age, disability or marital status.

¢. The Contractor shall request each employment agency, labor union, or authorized
representative of workers with which it has a collective bargaining or other
agreement or understanding, to fumish a written statement that such employment
agency, labor union, or representative will not discriminate on the basis of race,
creed, color, national origin, sex age, disability or marital status and that such union
or representative will affirmatively cooperate in the implementation of the
Contractor's obligations herein. -

d. The Contractor will include the provisions of Subdivisions (a) through (c) of this
Subsection 4 and Paragraph “E” of this Section III, which provides for relevant
provisions of the Human Rights Law, in every subcontract in such a manner that
the requirements of the subdivisions will be binding upon each subcontractor as to
work in connection with the Contract.

Form EEO 100 - Staffing Plan

To ensure compliance with this Section, the Contractor shall submit a staffing plan to
document the composition of the proposed workforce to be utilized in the performance of
the Contract by the specified categories listed, including ethnic background, gender, and
Federal occupational categories. The Contractor shall complete the staffing plan form and
submit it as part of their bid or proposal or within a reasonable time, as directed by DOCCS.

Form EEO-1 - Workforce Utilization Report

1. The Contractor shall submit a Workforce Utilization Report, and shall require each of
its subcontractors to submit a Workforce Utilization Report, in such form as shall be
required by DOCCS on a QUARTERLY basis during the term of the Contract.

2. Separate forms shall be completed by the Contractor and any subcontractors.

The Contractor shall comply with the provisions of the Human Rights Law, and all other
State and Federal statutory and constitutional non-discrimination provisions. The
Contractor and its subcontractors shall not discriminate against any employee or applicant
for employment because of race, creed (religion), color, sex, national origin, sexual
orientation, military status, age, disability, predisposing genetic characteristic, marital



APPENDIX C

status or domestic violence victim status, and shall also follow the requirements of the
Human Rights Law with regard to non-discrimination on the basis of prior criminal
conviction and prior arrest,

IV. Quarterly MWBE Contractor Compliance Report

The Contractor is required to submit a quarterly MWBE Contractor Compliance Report through
the NYSCS, provided, however, that the Contractor may arrange to provide such report via a non-
electronic method to DOCCS by the 10" day following the end of each quarter or month as
applicable during the term of the Contract.

V. Liquidated Damages - MWBE Participation

A. Where DOCCS determines that the Contractor is not in compliance with the requirements
of this Appendix and the Contractor refuses to comply with such requirements, or if the
Contractor is found to have willfully and intentionally failed to comply with the MWBE
participation goals, the Contractor shall be obligated to pay to DOCCS liquidated damages.

B. Suchliquidated damages shall be calculated as an amount equaling the difference between:
1. All sums identified for payment to MWBESs had the Contractor achieved the contractual
MWRBE goals; and :
2. All sums actually paid to MWBES for work performed or materials supplied under the
Contract.

C. In the event a determination has been made which requires the payment of liquidated
damages and such identified sums have not been withheld by DOCCS, the Contractor shall
pay such liquidated damages to DOCCS within sixty (60). days after they are assessed.
Provided, however, that if the Contractor has filed a complaint with the Director of the
Division of Minority and Women’s Business Development pursuant to 5 NYCRR §
142.12, liquidated damages shall be payable only in the event of a determination adverse
to the Contractor following the complaint process.
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For Purchasing Use Only:

RFP/CONTRACT # 1901

STATEWIDE MASTER SERVICE AGREEMENT FOR SERVICES OF INDEPENDENT
CONTRACTOR

A Contract between the National Association of State Procurement Officials (NASPO) and the Multi-State
Corrections Procurement Alliance (MCPA)
Acting by and through the State of Nevada

Department of Administration
Purchasing Division
515 E. Musser Street, Suite 300
Carson City, Nevada 89701
Contact: Ronda Miller, Parchasing Officer
Phone: (775) 684-0182 Fax: (775) 684-0188
E-mail: rlmiller@purchasing state.nv.us

and

JPay Inc,
- 12864 Biscayne Blvd, Suite 243
Miami, Florida 33181
Contact: Errol Feldman, General Counse}
Phone: (305) 577-5543 Fax: (305) 893-8895

E-mail: efeldman@jpay.com

Pursuant to Nevada Revised Statute (NRS) 277.100, NRS 277.110, NRS 333.162(1)(d), and NRS 333.480
the Chief of the Purchasing Division of Nevada is authorized to enter into cooperative group-contracting
consortium,

The National Association of State Procurement Officials (NASPO) and the Multi-State Corrections
Procurement Alliance (MCPA) is a cooperative group-contracting consortium for state government
departments, institutions, agencies and political subdivisions (i.e., colleges, school districts, counties,
cities, etc).

In consideration of the above premises, the parties mutually agree as follows:

1. REQUIRED APPROVAL. This contract shall not become effective until and unless approved by the
Western States Contracting Alliance Board of Directors.

2. DEFINITIONS. “NASPO” means the National Association of State Procurement Officials. “MCPA”
means the Multi-State Corrections Procurement Alliance. “State” and/or “Lead State” means the State of
Nevada and its state agencies, officers, employees and immune contractors as defined in NRS 41.0307.
“Participating State(s)” means state(s) that have signed (and not revoked) an Intent to Contract at the time of
the award of this coniract, or who have executed a Participating Addendum. “Buyer® means any
NASPO/MCPA agency or political subdivision participating under this contract. “Contractor” and/or

Effective 04107
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Contracting Agency” means a person or entity that performs serviees and/or provides goods for
NASPO/MCPA under the terms and conditions set forth in this contract. “Solicitation” means RFP #1901
incorporated herein as Attachment AA. “Fiscal Year” is defined as the period beginning July 1 and ending
June 30 of the following year, _
3. CONTRACT TERM. This contract shall be effective from August 1, 2011 sublect to NASPO[MCPA
Board of Directors’ a ]g]groval to July 31, 2015, unless sooner terminated by either party as specified in
paragraph (20), Hy

4. CANCELIATION OF CONTRACT; NOTICE. Unless otherwise stated in the special terms and
conditions, any contract entered into as a result of the Solicitation may be canceled by either party upon
written notice sixty (60) days prior (o the effective date of the cancellation, Further, any Participating State
may cancel its participation upon thirty (30) days written notice, unless otherwise limited or stated in the
special terms and conditions of the Solicitation. Cancellation may be in whole or in part. Any cancellation
under this provision shall not effect the rights and obligations attending orders outstanding at the time of
cancellation, including any right of any Participating State to indemnification by the Contractor, rights of
payment for goods/services delivered and accepted, and rights attending any warranty or default in
performance in association with any order. Cancellation of the contract due to Contractor default may be
immediate,

5. INCORPORATED DQCUMENTS. The parties agrec that the scope of work shall be specifically
described; this contract incorporates the following attachments in descending order of constructive
precedence:

ATTACHMENT AA.; SOLICITATION #1901 (SCOPE OF WORK) AND AMENDMENTS 1,2,3.,4, AND 5;
ATTACHMENT BB: INSURANCE SCHEDULE; AND
ATTACHMENT CC: CONTRACTOR'S RESPONSE

A Contractor's attachment shall not contradict or supersede any NASPO/MCPA specifications, terms or
conditions without written evidence of mutual assent to such change appearing in this contract,

6. ASSENT. The parties agree that the terms and conditions listed on incorporated attachments of this
contract are also specifically a part of this contract and are limited only by their respective order of
precedence and any limitations specified.

7. BID SPECIFICATIONS. Contractor certifies that any deviation from the specifications in the scope of
work, incorporated herein as part of Attachment AA, have been clearly indicated by Contractor in its
response, incorporated herein as Attachment BB; otherwise, it will be considered that the bid is in strict
compliance. Any BRAND NAMES or manufacturers’ numbers arc stated in the specifications are
intended to establish a standard only and are not restrictive unless the Solicitation states “no substitute,”
and unless so stated, bids have been considered on other makes, models or brands having comparable
quality, style, workmanship and performance characteristics. Alternate bids offering lower quality or
inferior performance have not been considered.

8. ACCEPTANCE OR REJECTION OF BIDS, AND AWARD. NASPO/MCPA has the right to -accept
or reject any or all bids or parts of bids, and to waive informalities therein, This contract is based the
lowest responsive and responsible bid and meets the specifications of the Solicitation and terms and
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conditions thereof. Unless stated otherwise in the Solicitation, NASPO/MCPA has the right to award
items separately or by grouping items in a total lot.

9. BID SAMPLES. Any required samples have been specifically requested in the Solicitation. Samples,
when required, have been furnished free of charge. Except for those samples destroyed or mutilated in
testing, samples will be returned at a bidder’s request, transportation collect.

10. CONSIDERATION. The parties agree that Contractor will provide the services specified in paragraph
(5)- Contractor shall report contract utilization and pay an administrative fee of .5% of the tetal kiosk
spend te MCPA, paid quarterly within 60 days of the end of the quarter, Inmates or family/friends of
inmates to be charged a _ttansactio_n fee for each service as listed in -contractor’s cost proposal.
Contractor shall pay the participating State a commission for each service purchased by inmates as
follows:

Services _Commission/Rate
Email (per Qutbound eMessage)—-- ' 43005 1
Purchasing Music — 50%
MP3 Player (per device) $5.00
IB5-Tablet{perdevitey~ — $10.00
-iamate Banking (per inbound transfer)-—-- $050 .-

-

Contracted prices represent ceiling prices for the supplies and services offered. The Contractor shall
report to the Lead State any price reduction or discount, or. other more favorable terms offered to any
Purchasing Entity and the Contractor agrees to negotiate in good faith to re-establish ceiling prices or other
more favorable terms and conditions applicable to future orders. Bid prices must remain firm for the full
term of the contract. NASPO/MCPA does not guarantee to purchase any amount under this contract.
Estimated quantities in the Solicitation are for bidding purposes only and are not to be construed as a
guarantee to purchase any amount,

11, PAYMENT. Payment for completion of a contract is normally made within thirty (30) days following
the date the entire order is delivered or the date a correct invoice is received, whichever is later, After
forty-five (45) days the Contractor may assess overdue account charges up to a maximum rate of one (1)
percent per month on the outstanding balance. Payments will be remitted by mail. Payments may be made
via a Patticipating State’s “Purchasing Card,”

12. TAXES. Prices shall be exclusive of state sales and federal excise taxes. Where a Participating State
is not exempt from sales taxes on sales within its state, the Contractor shall add the sales taxes on the
billing invoice as a separate entry. Contractor will be responsible to pay all taxes, assessments, fees,
premiums, permits, and licenses required by law. The Lead State’s real property and personal property taxes
are the responsibility of Contractor in accordance with NRS 361.157 and NRS 361.159. Contractor agrees to
be responsible for payment of any such government obligations not paid by its subcontractors during
performance of this contract. Nevada may set-off against consideration due any delinquent government
obligation in accordance with NRS 353C.190.

13. FINANCIAL OBLIGATIONS OF PARTICIPATING STATES, Financial obligations of Participating
States are limited to the orders placed by the departments or other state agencies and institutions having
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available funds. Participating States incur no financial obligations on behalf of political subdivisions.
Unless otherwise specified in the Solicitation, the resulting award(s) will be permissive,
14, ORDER NUMBERS. Contract order and purchase order numbers shall be clearly shown on all
acknowledgments, shipping labels, packing slips, invoices, and on all correspondence.
15, REPORTS. The Coniractor shall submit quarterly reports to the NASPO/MCPA Contract
Administrator showing the quantities and dollar volume of purchases by each Participating State. g5
16. DELIVERY. The prices bid shall be the delivered price to any NASPO/MCPA state agency or
political subdivision. All deliveries shall be F.Q.B. destination with all transportation and handling
charges paid by the Contractor. Responsibility and liability for loss or damage shall remain with the
Contractor until final inspection and acceptance, when responsibility shall pass to the Buyer except as to
latent defects, fraud and Contractor’s warranty obligations. The minimum shipment amount will be found
in the special terms and conditions, Any order for less than the specified amount is to be shipped with the
freight prepaid and added as a scparate item on the invoice. Any portion of an order to be shipped without
transportation charges that is back-ordered shall be shipped without charge.
17.  HAZARDQUS CHEMICAL INFORMATION. The Contractor will provide one set of the
appropriate material safety data sheet(s) and container label(s) upon delivery of a hazardous material to
any Buyer. All safety data sheets and labels will be in accordance with each Participating State’s
requirements,
18, INSPECTIONS. Goods furnished under this contract shall be subject to inspection and test by the
Buyer at times and places determined by the Buyer. If the Buyer finds goods furnished to be incomplete or
in non-compliance with bid specifications, the Buyer may reject the goods and require Contractor to either
correct them without charge or deliver them at a reduced price which is equitable under the circumstances,
If Contractor is unable or refuses to correct such goods within a time deemed reasonable by the Buyer, the
Buyer may cancel the order in whole or in part. Nothing in this paragraph shall adversely affect the
Buyer’s rights including the rights and remedies associated with revocation of acceptance under the
Uniform Commercial Code,
19, INSPECTION & AUDIT. .
a. Books and Records. The Contractor will maintain, or supervise the maintenance of all records
necessary to propetly account for the payments made to the Contractor for costs authorized by this
contract, Contractor agrees to keep and maintain under generally accepted accounting principles
(GAAP) full, true and complete records, contracts, books, and documents as are necessary to fully
disclose to NASPO/MCPA, the State or United States Government, or their authorized representatives,
upon audits or reviews, sufficient information to determine compliance with all state and federal
regulations and statutes.
b. Inspection & Audit. Contractor agrees that the relevant books, records (written, electronic, computer
related or otherwise), including, without limitation, relevant accounting procedures and practices of
Contractor or its subcontractors, financial statements and supporting documentation, and documentation
related to the work product shall be subject, at any reasonable time, to inspection, examination, review,
audit, and copying at any office or location of Contractor where such records may be found, with a 15
day written notice by NASPO/MCPA; the United States Government; the State Auditor or ifs contracted
examiners, the Department of Administration, Budget Division, the Nevada State Attorney General's
Office or its Fraud Control Units, the State Legislative Auditor, and with regard to any federal funding,
the relevant federal agency, the Comptroller General, the General Accounting Office, the Office of the
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Inspector General, or any of their authorized representatives. All subcontracts shall reflect requirements

of this paragraph. :

c. Period of Retention. All books, records, reports, and statements relevant to this contract must be

retained a minimum four (4) years after the contract terminates or or until all audits initiated within the

four (4) years have been completed, whichever is later, and for five (5) years if any federal funds are

used in the contract. The retention period runs from the date of payment for the relevant goods or

services by the State, or from the date of termination of the Contract, whichever is later. Retention time

shall be extended when an audit is scheduled or in progress for a petiod reasonably necessary to complete

an audit and/or to complete any administrative and judicial litigation which may ensue,
20. CONTRACT TERMINATION. Any of the following events shall constitute cause for NASPO/MCPA
to declare Contractor in default of the contract: (1) nonperformance of contractual requirements; and/or (2
a material breach of any term or condition of this contract. NASPO/MCPA shall issue a written notice of
default providing a period in which Contractor shall have an opportunity to cure. Time allowed for cure
shall not diminish or eliminate Contractor’s liability for damages. If the default remains, after Contractor
has been provided the opportunity to cure, NASPO/MCPA may do one or more of the following; )]
exercise any remedy provided by law; (2). terminate this contract and any related contracts or portions
thereof; (3) impose liquidated damages; and/or (4) suspend Contractor from receiving future bid
solicitations.

Winding Up Affairs Upon Termination. In the event of termination of this contract for any reason, the
parties agtree that the provisions of this paragraph survive termination:

i. The parties shall account for and properly present to each other all claims for fees and expenses and

pay those which are undisputed and otherwise not subject to set off under this contract. Neither party

may withhold petformance of winding up provisions solely based on nonpayment of fees or expenses

accrued up to the time of termination;

ii. Contractor shall satisfactorily complete work in progress at the agreed rate (or a pro rata basis if

necessary) if so requested by NASPO/MCPA,;

iii, Contractor shall execute any documents and take any actions necessary to effectuate an assignment of

this contract if so requested by NASPO/MCPA,;

iv. Contractor shall preserve, protect and promptly deliver into NASPO/MCPA’s possession all

proprietary information in accordance with paragraph (29).
21. REMEDIES. Except as otherwise provided for by law or this contract, the rights and remedies of the
parties shall not be exclusive and are in addition to any other rights and remedies provided by law or equity,
including, without limitation, actual damages, and to a prevailing party reasonable atforneys' fees and costs.
It is specifically agreed that reasonable attorneys' fees shall include without limitation $125 per hour for
attorneys employed by the Lead State. Nevada may set off consideration against any unpaid obligation of
Contractor to any State agency in accordance with NRS 353C.190.
22, LIMITED LIABILITY. Nevada will not waive and intends to assert available NRS chapter 41 liability
limitations in all cases. Contract liability of both parties shall not be subject to punitive damages. Liquidated
damages shall not apply unless otherwise specified in the incorporated attachments, Damages for any breach
by the Lead State shall never exceed the amount of funds appropriated for payment under this contract, but
not yet paid to Contractor, for the fiscal year budget in existence at the time of the breach. Damages for any
Contractor breach shall not exceed 150% of the contract maximum “not to exceed” value, Contractor’s tort
liability shall not be limited.
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23. FORCE MAJEURE. Neither party to this contract shall be deemed to be in violation of this contract if it
is prevented from performing any of its obligations hereunder due to strikes, failure of public transportation,
civil or military authority, act of public enemy, accidents, fires, explosions, or acts of God, including, without
limitation, earthquakes, floods, winds, or storms. In such an event the intervening cause must not be through
the fault of the party asserting such an excuse, and the excused party is obligated to promptly perform in
accordance with the terms of the contract after the intervening cause ceases. NASPO/MCPA may terminate
this contract after determining such delay or default will reasonably prevent successful performance of the
contract.

24, INDEMNIFICATION. To the fullest extent permitted by law, Contractor shall indemnify, hold harmless
and defend, not excluding the State's right to participate, the lead State, NASPO/MCPA from and against all
liability, claims, actions, damages, losses, and expenses, including, without limitation, reasonable attorneys'
fees and costs, arising out of any alleged negligent or willful acts or omissions of Contractor, its officers,
employees and agents. The Contractor shall release, protect, indemnify and hold NASPO/MCPA and the
respective states and their officers, agencies, employees, harmless from and against any damage, cost or
liability, including reasonable attorney’s fees for any or all injuries to persons, property or claims for
money damages arising from acts or omissions of the contractor, his employees or subcontractors or
volunteers except in cases in which the liability, claims, actions, damages, losses or expenses are caused
exclusively or primarily by the State’s negligent or willful acts or omissions.

25. COMPLIANCE WITH LEGAL OBLIGATIONS. Any and all supplies, services and equipment bid
and furnished shall comply fully with all applicable Federal and State laws and regulations. Contractor
shall procure and maintain for the duration of this contract any state, county, city or federal license,
authorization, waiver, permit, qualification or certification required by statute, ordinance, law, or regulation
to be held by Contractor to provide the goods or services required by this contract. The Lead State may set-
off against consideration due any delinquent government obligation in accordance with NRS 353C.190,

26. WAIVER OF BREACH. Failure to declare a breach or the actual waiver of any particular breach of the
contract or its material or nonmaterial terms by either party shall not operate as a waiver by such party of any
of its rights or remedies as to any other breach.

27. SEVERABILITY. If any provision of this contract is declared by a court to be illegal or in conflict
with any law, the validity of the remaining terms and provisions shall not be affected; and the rights and
obligations of the parties shall be construed and enforced as if the contract did not contain the particular
provision held to be invalid, | o

28. ASSIGNMENT/DELEGATION. To the extent that any assignment of any right under this contract
changes the duty of either party, increases the burden or risk involved, impairs the chances of obtaining the
performance of this contract, attempts to operate as a novation, or includes a waiver or abrogation of any
defense to payment by State, such offending portion of the assignment shall be void, and shall be a breach of
this contract. Contractor shall not assign, sell, transfer, subcontract or sublet rights, or delegate
responsibilities under this contract, in whole or in part, without the prior written approval of the
NASPO/MCPA Contract Administrator.
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29, OWNERSHIP OF PROPRIETARY INFORMATION. Any reports, histories, studies, tests, manuals,
instructions, photographs, negatives, blue prints, plans, maps, data, system designs, computer code (which is
intended to be consideration under the contract), or any other documents or drawings, prepared or in the
course of preparation by Contractor (or its subcontractors) in performance of its obligations under this
contract shall be the exclusive property of NASPO/MCPA and all such materials shall be delivered into
NASPO/MCPA possession by Contractor upon completion, termination, or cancellation of this contract,
Contractor shall not use, willingly allow, or cause to have such materials used for any purpose other than
performance of Contractor's obligations under this contract without the prior written consent of
NASPO/MCPA. Notwithstanding the foregoing, NASPO/MCPA shall have no proprietary interest in any
materials licensed for use that are subject to patent, trademark or copyright protection.

30. PATENTS, COPYRIGHTS, ETC. The Contractor shall release, indemnify and hold NASPO/MCPA,
the State, and Participating States and their officers, agents and employees harmless from liability of any
kind or nature, including the Contractor’s use of any copyrighted or un-copyrighted composition, secret
process, patented or unpatented invention, article or appliance furnished or used in the performance of this
contract,

31, PUBLIC RECORDS. Pursuant to NRS 239.010, information or documents received from Contractor
may be open to public inspection and copying. The State will have the duty to disclose unless a particular
record is made confidential by law or a common law balancing of interests. Contractor may label specific
parts of an individual document as a "trade secret" or "confidential" in accordance with NRS 333.333,
provided that Coniractor thereby agrees to indemnify and defend the State for honoring such a designation,
The failure to so label any document that is released by the State shall constitute a complete waiver of any
and all claims for damages caused by any release of the records.

32. CONFIDENTIALITY, Coniractor shall keep confidential all information, in whatever form, produced,
prepared, observed or received by Contractor to the extent that such information is confidential by law or
otherwise required by this contract,

33. NONDISCRIMINATION. Contractor agrees to abide by the provisions of Title VI and Title VII of the
Civil Rights Act of 1964 (42 USC 2000e), which prohibit discrimination against any employee or
applicant for employment, or any applicant or recipient of services, on the basis of race, religion, color, or
national origin; and further agrees to abide by Executive Order No. 11246, as amended, which prohibits
discrimination on basis of sex; 45 CFR 90 which prohibits discrimination on the basis of age, and Section
504 of the Rehabilitation Act of 1973, or the Americans with Disabilities Act of 1990 which prohibits
discrimination on the basis of disabilities. Contractor further agrees to furnish information and reports to
requesting Participating States, upon request, for the purpose of determining compliance with these
statutes. Contractor agrees to comply with each individual Participating State’s certification requirements,
if any, as stated in the special terms and conditions. This contract may be canceled if the Contractor fails
to comply with the provisions of these laws and regulations. Contractor must include this provision in
every subcontract relating to purchases by the States to insure that subcontractors and vendors are bound
by this provision.
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34. FEDERAL FUNDING. In the event federal funds are used for payment of all or part of this contract:
a. Contractor certifies, by signing this contract, that neither it nor its principals are presently debarred,
suspended, proposed for debarment, declared ineligible, or voluntarily excluded from participation in this
transaction by any federal department or agency. This certification is made pursuant to the regulations
implementing Executive Order 12549, Debarment and Suspension, 28 C.F.R, pt. 67, § 67.510, as
published as pt. VII of the May 26, 1988, Federal Register (pp. 19160-19211), and any relevant programs-
specific regulations, This provision shall be tequired of every subcontractor receiving any payment in
whole or in part from federal funds.
b. Contractor and its subcontractors shall comply with all terms, conditions, and requirements of the
Americans with Disabilities Act of 1990 (P.L. 101-136), 42 U.S.C. 12101, as amended, and regulations
adopted thereunder contained in 28 C.F.R, 26,101-36.999, inclusive, and any relevant program-specific
regulations. : . ’
¢. Contractor and its subcontractors shall comply with the requirements of the Civil Rights Act of 1964, as
amended, the Rehabilitation Act of 1973, P.L. 93-112, as amended, and any relevant program-specific
regulations, and shall not discriminate against any employee or offeror for employment because of race,
national origin, creed, color, sex, religion, age, disability or bandicap condition (including AIDS and
AlDS-related conditions.) '
35. LOBBYING, The parties agree, whether expressly prohibited by federal law, or otherwise, that no
funding associated with this contract will be used for any purpose associated with or related to lobbying or
influencing or attempting to lobby or influence for any purpose the following:
a. Any federal, state, county or local agency, legislature, commission, counsel or board;
b. Any federal, state, county or local legislator, commission member, counsel member, board member, or
other elected official; or
¢. Any officer or employee of any federal, state, county or local agency; legislature, commission, counsel
or board, '
36. NON-COILLUSION. Contractor certifies that this contract and the underlying bid, have been arrived
at independently and have been without collusion with, and without any agreement, understanding or
planned common course of action with, any other vendor of materials, supplies, equipment or services
described in the invitation to bid, designed to limit independent bidding or competition,
37. WARRANTIES. _ :
a. Upiform Commercial Code. The Contractor acknowledges that the Uniform Commercial Code applies
to this contract. In general, the contractor warrants that: (a) the product will do what the salesperson
said it would do, (b) the product will live up to all specific claims that the manufacturer makes in their
advertisements, (c) the product will be suitable for the ordinary purposes for which such product is used,
(d) the product will be suitable for any special purposes that the Buyer has relied on the Contractor’s
skill or judgment to consider,
b.General Warranty. Contractor warrants that all services, deliverables, and/or work product under this
contract shall be completed in a workmanlike manner consistent with standards in the trade, profession, or
industry; shall conform fo or exceed the specifications set forth in the incorporated attachments; and shall
be fit for ordinary use, of good quality, with no material defects.
c. System Compliance. Contractor warranis that any information system application(s) shall not
experience abnormally ending and/or invalid andfor incorrect results from the application(s) in the
operating and testing of the business of the State. This warranty includes, without limitation, century
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recognition, calculations that accommodate same century and multicentury formulas and data values and

date data interface values that reflect the century, ‘
38, CONFLICT OF INTEREST. Contractor certifies that it has not offered or given any gift or
compensation prohibited by the state laws of any NASPO/MCFPA participants to any officer or employee
of NASPO/MCPA or participating states to secure favorable treatment with respect to being awarded this
contract.
39. INDEPENDENT CONTRACTOR. Contractor shall be an independent contractor, and as such shall
have no authorization, express or implied to bind NASPO/MCPA or the respective states to any
agreements, settlements, liability or understanding whatsoever, and agrees not to perform any acts as agent
for NASPO/MCPA or the states, except as expressly set forth herein.
40. POLITICAL SUBDIVISION PARTICIPATION. Participation under this contract by political
subdivisions (i.e., colleges, school districts, counties, cites, etc.,) of the NASPO/MCPA Participating
States shall be voluntarily determined by the political subdivision. The Contractor agrees to supply the
political subdivisions based upon the same terms, conditions and prices.
41. PROPER AUTHORITY, The parties hereto represent and warrant that the person executing this contract
on behalf of each party has full power and authorily to enter into this contract. Contractor acknowledges that
as required by statute or regulation this contract is effective only after approval by the NASPO/MCPA Board
of Directors and only for the period of time specified in the contract, Any services performed by Contractor
before this contract is effective or after it ceases to be effective are performed at the sole risk of Contractor.
The Contractor certifies that neither it nor its principals are presently debarred, suspended, proposed for
debarment, declared ineligible, or voluntarily excluded from participation in this transaction (contract) by
any governmental department or agency,
42. GOVERNING I AW; JURISDICTION. This contract and the rights and obligations of the parties hereto
shall be governed and construed in accordance with the laws of the state of Nevada, without giving effect
to any principle of conflict-of-law that would require the application of the law of any other jurisdiction. The
parties consent fo the exclusive jurisdiction of the First Judicial District Court, Carson City, Nevada for
enforcement of this contract. The construction and effect of any Participating Addendum or order against
the contract(s) shall be governed by and construed in accordance with the laws of the Participating State.
Venue for any claim, dispute or action concerning an order placed against the contract(s) or the effect of a
Participating Addendum or shall be in the Purchasing State.
43, SIGNATURES IN COUNTERPART. Contract may be signed in any number of counterparts, each of
which shall be an original, but all of which together shall constitute one in the same instrument.
44, ENTIRE CONTRACT AND MODIFICATION. This contract and its integrated attachment(s) constitute
the entire agreement of the parties and such are intended as a complete and exclusive statement of the
promises, representations, negotiations, discussions, and other agreements that may have been made in
connection with the subject matter hereof. Unless an integrated attachment to this contract specifically
displays a mutual intent to amend a particular part of this contract, general conflicts in language between any
such attachment and this contract shall be construed consistent with the terms of this contract. The terms of
this contract shall not be waived, altered, modified, supplemented or amended in any manner whatsoever
without prior written approval of the NASPO/MCPA Contract Administrator.
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IN WITNESS WHEREQF, the partics hereto have caused this contract to be signed and intend to be
legally bound thereby.

Rz g

Independent Contractor's Signature Date Independent's Contractor's Title
Y P

Signature Date Title

% M Approved by NASPO/MCPA Board of Directors
@reg Smith, Admipiétrator, State of Nevada
On 7’ Ve 224 W

(Date)

Approved as to form by:

Dl 2 on Ay

Deput Attérnép Cﬁenvé'ral forkAttorne General . Date
puty 84 y

Effective 04/07

Page 10 of 10




ATTACHMENT BB
INSURANCE SCHEDULE

INDEMNIFICATION CLAUSE;

Contractor shall indemnify, hold harmless and, not excluding the State's right to participate, defend the State, its officers,
officials, agents, and employees (hereinafter referred to as “Indemnitee”) from and against ali liabilities, claims, actions,
damages, losses, and expenses including without limitation reasonable attorneys’ fees and costs, (hereinafter referred to
collectively as “claims”) for bodily injury or personal injury including death, or loss or damage to tangible or intangible
property caused, or alleged fo be caused, in whole or in part, by the negligent or willful acts or omissions of Contractor or any
of its owners, officers, directors, agents, employees or subcontractors. This indemnity includes any claim or amount arising
out of or recovered under the Workers' Compensation Law or arising out of the fajlure of such contractor to conform ta any
federal, state or focal law, stalute, ordinance, rule, regulation or court decree, It is the specific intention of the parties that the
Indemnitee shall, in all instances, except for claims arising solely from the negligent or willful acts or omissions of the
Indemnitee, be indemnified by Contractor from and against any and all claims, It is agreed that Contractor will be responsibie
for primary loss investigation, defense and judgment costs where this indemnification is applicable. In consideration of the
award of this contract, the Contractor agrees to waive all rights of subrogation against the State, its officers, officials, agents
and employees for losses arising from the work performed by the Coniractor for the State,

INSURANCE REQUIREMENTS:

Contractor and subcontractors shall procure and maintain until all of their obligations have been discharged, including any
warranty periods under this Contract are satisfied, insurance against claims for injury to persons or damage to property which
may arise from or in connection with the performance of the work hereunder by the Contractor, his agents, representatives,
employees or subcontractors,

The insurance requirements herein are minimum requirements for this Contract and in no way limit the indemnity covenants
contained in this Contract. The Stale in no way warrants that the minimum linits contained herein are sufficient to protect the
Contractor from liabilities that might arise out of the performance of the work under this contract by the Contractor, his agents,
representatives, employees or subcontractors and Contractor is free to purchase additional insurance as may be determined
necessary,

A, MINIMUM SCOPE AND LIMITS QF INSURANCE: Contractor shall provide coverage with limits of liability not
less than those stated below. An excess liability policy or umbrella liability policy may be used to meet the minimum
linbility requirernents provided that the coverage is written on a “following form” basis,

1. Commercial General Liability -~ Occurrence Form .
Policy shall include bodily injury, property damage and broad form contractual liability coverage.

¢ General Agpregate $2,000,000
e Products - Completed Operations Aggregate $1,000,000
*  Personal and Advertising Injury $1,000,000
¢ Each Occurrence ‘ _ $1,000,000
a. The policy shall be endorsed to include the following additional insured language: "The State of Nevada

shall be named as an additional insured with respect to liability arising out of the activities performed by, or
on behalf of the Contractor”,

2,  Worker's Compensation and Employers' Liability

Workers' Compensation Statutory
Employers® Liability
Each Accident i $100,000
Disease — Each Employee $100,000
Disease — Policy Limit $500,000

a. Policy shall contain a waiver of subrogation against the State of Nevada.




b. This requirement shall not apply when a contractor or sebeontractor is exempt under N.R.S., AND when
such contractor or subcontractor executes the appropriate sole proprietor waiver form,

3. Fidelity Bond or Crime Insurance

Bond or Policy Limit k3
NOTE: A FIDELITY BOND MAY BE NEGOTIATED AT THE DISCRESION OF FACH PARTICIPATING
STATE.
The bond or policy shall be issued with limits based on the amount of cash being handled by the Contractor.
b. The bond or policy shall include coverage for all directors, officers, agents and employees of the Contractor.
c The bond or policy shall include coverage for third party fidelity and name the State of Nevada as loss
payee.
d. The bond or policy shall include coverage for extended theft and mysterious disappearance.
e, The bond or policy shall not contain a condition requiring an arrest and conviction.
B, ADDITIONAYL INSURANCE REQUIREMENTS: The policies shall include, or be endorsed to include, the

following provisions:

1. Oninsurance policies where the State of Nevada is named as an additional insured, the State of Nevada shall be an
additional insured to the full limits of lability purchased by the Contractor even if those limits of liability are in
excess of those required by this Contract, :

2. The Contraclor's insurance coverage shall be primary insurance and non-contributory with respect to all other
available sources.

NOTICE OF CANCELLATION: Each insurance policy required by the insurance provisions of this Contract shall
provide the required coverage and shall not be suspended, voided or canceled except after thirty {30} days prior written
notice has been given to the State, except when cancellation is for non-payment of premium, then fen (10) days prior
notice may be given. Such notice shall be sent directly to Mail ail required insurance documents to the Lead State
{(Nevada}.

ACCEPTABILITY OF INSURERS: Insurance is to be placed with insurers dﬁIy licensed or authorized to do
business in the state of Nevada and with an “A.M. Best” rating of not iess than A- VII, The State in no way warrants
that the above-required minimum insurer rating is sufficient to protect the Contractor from potential insurer insolvency,

YERIFICATION OF COVERAGE: Contractor shall furnish the State with certificates of insurance (ACORD form
or equivalent approved by the State) as required by this Contract. The certificates for each insurance policy are to be
signed by a person authorized by that insurer to bind coverage on its behalf.

All certificates and any required endorsements are {0 be received and approved by the State before work commences.
Each insurance policy required by this Contract must be in effect at or prior to commencement of work under this
Contract and remain in effect for the duration of the project. Failure to maintain the insurance policies as required by
this Contract or to provide evidence of renewal is a material breach of contract.

All certificates required by this Contract shall be sent directly to Mail all required insurance documents to the Lead
State (Nevada). The State project/contract number and project description shall be noted on the certificate of insurance.
The State reserves the right to require complete, certified copies of all insurance policies required by this Contract at
any time, :

SUBCONTRACTORS: Contractors® certificate(s) shall include all subcontractors as additional insureds under its
policies or Contractor shall furnish to the State separate certificates and endorsements for each subcontractor. All
coverages for subcontractors shal] be subject to the minimum requirements identified above.

APPROVAL: Any modification or variation from the insurance requirements in this Contract shall be made by the
Attorney General’s Office or the Risk Manager, whose decision shall be final. Such action will not require a formal
Contract amendment, but may be made by administrative action.




Mail ali required insurance documents to the Lead State (Nevada).

IN WITNESS WHEREOQF, the parties hereta have caused this Contract to be signed and intend to be legally bound thereby.

(DF) Yirl__Céo

Indcpcnd?a'r'lt Contractor's Signature Date | ﬁndependcnt's Contractor's Title
% Comeest F-1P-01 (ol evcineasden,

Sfgnature- State bf Neyhda Date Title
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For Purchasing Use Qnly:

RFP/CONTRACT #1901

AMENDMENT # 01

STATEWIDE MASTER SERVICE AGREEMENT FOR SERVICES OF INDEPENDENT
CONTRACTOR

A Contract between the National Association of State Procurement Officials (NASPO) and the Multi-State
Corrections Procurement Alliance (MCPA)
Acting by and through the State of Nevada

Department of Administration
Purchasing Division
515 E. Musser Street, Suite 300
Carson City, Nevada 89701
Contact: Ronda Miller, Purchasing Officer
Phone: (775) 684-0182 o Fax: (775) 684-0188

E-mail: rimiller@admin.nv.goy

and

JPay Inc.
12864 Biscayne Blvd, Suite 243
_ Miami, Florida 33181
Contact: Errol Feldman, General Counsel
Phone: (305) 577-5543 Fax: (305) 893-8895
E-mail: efeldman@ipay.com '

1, AMENDMENTS, For and in consideration of mutual promises and/or their valuable considerations, all provisions of
the original contract resulting from Request for Proposal #1901 and dated July 19, 2011, attached hereto as Exhibit B,
remain in full force and effect with the exception of the following;

A. Toextend the current contract én_'ddditiona;ll tw_o'('2)'y'eé'r's_fr.orﬁ .Aug'u's't 1,2011 to Ju'l.y 31, 2018, " Y s Tio ot

B. “To add additional service options as outfined in the listing attached hereto as Exhibit A,

Current Contract Language:

3. CONTRACT TERM, This contract shall be effective from August 1, 2011 subject to NASPO/MCPA Board of
Directors’ approval to July 31, 2015, unless sooner terminated by either party as specified in paragraph (20).

Amended Contract Language;

3. CONTRACT TERM. This contract shali be effective from August 1, 2011 subject to NASPO/MCPA Board of
Direcfors’ approval fo July 31, 2018, unless sooner terminated by either party as specified in paragraph (20).

2 INCORPORATED DOCUMENTS. Exhibit } (Original Contract) is attached hereto, incorporated by reference
herein and made a part of this amended contract, .

3. REQUIRED APPROVAL. This amendment to the original contract shall not become effective until and unless
approved by the Nevada State Board of Examiners.

Revised: 07/04 ‘ Page [ of 2
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For Purchasing Use Only:

RFP/CONTRACT #1501

AMENDMENT # 02

STATEWIDE MASTER SERVICE AGREEMENT FOR SERVICES OF INDEPENDENT
CONTRACTOR

A Contract between the National Association of State Procurement Officials (NASPO) and the Multi-State
Corrections Procurement Alliance (MCPA)
Acting by and through the State of Nevada

Bepariment of Administration
Purchasipg Division
515 E. Musser Street, Suite 300
Carson City, Nevada 89701
Contact: Ronda Miller, Purchasing Officer
Phone: (775) 684-0182 o Fax: (775) 684-0188
E-mail: rimilleri@admin.nv.cov

and

JPay Inc.
12864 Biscayne Blvd, Suite 243
Miami, Florida 33181
Contact: Errol Feldman, General Counsel
Phone: (305) 577-5543 Fax: (305) 893-8895
E-mail: efeldmanisipay.com

1. AMENDMENTS. For and in consideration of mutual promises and/or their valuable considerations, all provisions of
the original coniract resulting from Request for Proposal #1901 and dated July 19, 2011, attached hereto as Exhibit B,
remain in full force and effect with the exception of the following:

A. To extend the current contract from July 31, 2018 to July 3t, 2022 to a]._i;éw vendors ample time to recoup their . -

costs, Hup fxberiins e ket (o “f it

Current Contract Language:

- 3. CONTRACT TERM. This contract shall be effective from August 1, 2011 subject to NASPO/MCPA Board of
Directors’ approval to July 31, 2018, unless sooner terminated by either party as specified in paragraph (20).

Amended Contract Language:

3. CONTRACT TERM. This contract shall be effective from August 1. 2011 subject to NASPO/MCPA Board of
Divectors® approval fo July 31, 2022, unless sooner terminated by either party as specified in paragraph (20).

2. INCOGRPORATED DOCUMENTS. [Exhibit 1 {Original Contract) is attached hercto, incorporated by reference
herein and made a part of this amended contract,

3. REQUIRED APPROVAL. This amendment to the original contract shall not become effective unti] and unless
approved by the Nevada State Board of Examiners.

Revised: 07/04 Page | of 2



State of Nevada Brian Sandoval

Department of’ Administration Governor

Purchasing Division,

515 E. Musser Street, Suite 300 Greg Smith

Carson City, NV §9701 Administrator

SUBJECT: Amendment No. 5 to Request for Proposal No. 1901

DATE OF AMENDMENT: April 26, 2011

DATE OF RFP RELEASE: March 24, 2011 S

DATE AND TIME OF OPENING: May 4, 2011 @ 2:00 p.m. B g Sk

AGENCY CONTACT: Ronda Miller, Senior Buyer ﬁ*“e”'dmeﬁk_ T o
The following shall be a part of RFP No. 1901 for Inmate Kiosks. Ifavenc

a proposal and any of the information provided below changes that proposal, please submit the
changes along with this amendment. You need not re-submit an entire proposal prior to the
opening date and time,

RFP EVALUATION COMMITTEE REVISION:
Section 8.3.1; Part I: Technical Proposal. Copy to be sent to New Evaluator:

Warden Steve Hargett
40 Pippin Road/ PO Box 160
Newcastle, WY 82701
Phone: 307-746-4436

Attached fiie is complete list of evaluators:

RFP 1901 LIST OF
EVALUATORS. pdf
If you are uneble to access the above inserted file,
please contact Nevada State Purchasing at
srypurch@purchasing.siate.ny.us
Jor an emailed copy.

ALL ELSE REMAINS THE SAME FOR RFP 1901,
Vendor shall sign and return this amendment with proposal submitted.

NAME OF VENDOR

AUTHORIZED

SIGNATURE

TITLE DATE
' RFP 1901 Amendment 5

This document must be submitted in the “State
Documents” section/tab of vendors’ technical proposal

Amendment 5 RFP [90] Page I of 1



State of Nevada Brian Sandoval
Department of Administration Gavemor
Purchasing Division

515 E. Musser Street, Suite 300 Greg Smith
Carson City, NV 89701 Administrator
SUBJECT: Amendment No. 4 to Request for Proposal No. 1901
DATE OF AMENDMENT: April 20, 2011

DATE OF RFP RELEASE: March 24, 2011 R‘FP e
DATE AND TIME OF OPENING: May 4, 2011 @ 2:00 p.m. - S

AGENCY CONTACT: Ronda Miller, Procurement Staff Mem

The following shall be a part of RFP No. 1901 for Inmate Kiosks. 1f a vendor1

a proposal and any of the information provided below changes that proposal, please submit the
changes along with this amendment. You need not re-submit an entire proposal prior to the
opening date and time.

ADDITIONAL STATE INTENDING TO PARTICIPATE:

Hawaii

CLARIFICATION TO QUESTION 20 FROM THE STATE OF NEVADA:
STATED:

20. How many electronic messages is the DOC receiving per year? » Incoming * Outgoing
NV — None; NDOC currently does not allow electronic mail,

SHOULD STATE:

20. How many electronic messages is the DOC receiving per year? » Incoming + Qutgoing
NV -NDOC currently allows incoming electronic mail. 12 month average is 5300 per
month. ‘

ALL ELSE REMAINS THE SAME FOR RFP 1901.

Vendor shall sign and return this amendment with proposal submitted.
NAME OF VENDOR

AUTHORIZED
SIGNATURE

TITLE DATE

RFP 1901 Amendment 4

This document must be submitted in the “State
Documents” section/tab of vendors’ technical proposal

Amendment 4 RFP 1901 Page 1 of 1



State of Nevada Brian Sandoval
Department of Administration Governor
Purchasing Division

515 E. Musser Street, Suite 304 Greg Simith

Carson City, NV 89701 Administrator

SUBJECT: Amendment No. 3 to Request for Proposal No. 1901

DATE OF AMENDMENT: April 15, 2011 e

DATE OF RFP RELEASE: March 24, 2011 p_'F—P . o S
DATE AND TIME OF OPENING: May 4, 2011 @ 2:00 p.m. Aorerelimrt™ 3
AGENCY CONTACT: Ronda Miller, Procurement Staff Memb« .

The following shall be a part of RFP No. 1901 for Inmate Kiosks. If a vendor has already returned
a proposal and any of the information provided below changes that proposal, please submit the
changes along with this amendment. You need not re-submit an entire proposal prior to the
opening date and time.

ANSWER TO QUESTION 11 FROM THE STATE OF VIRGINIA:

11. How many housing units are at each facility?

VA DOC Housing Unit
List. xls

If you are unable to access the above inserted file,
please contact Nevada Staie Purchasing at

srypurchi@purchasing. stare. ny. us

Jor an emailed copy.

ALL ELSE REMAINS THE SAME FOR RFP 1901.

Vendor shalt sign and return this amendment with proposal submitted.

NAME OF VENDOR

AUTHORIZED
SIGNATURE

TITLE DATE

RFP 1901 Amendment 3

This document must be submitted in the “State
Documents” section/tab of vendors’ technical proposal

Amendment 3 RFP 1901 Page 1 of 1



State of Nevada Brian Sandoval

Department of Administration Governor
Purchasing Division
515 E, Musser Street, Suite 300 Greg Smith

Carson City, NV 89701 Administrator

SUBJECT: ' Amendment No. 2 to Request for Propogal No. 1901
DATE OF AMENDMENT: April 14, 2011

DATE OF RFP RELEASE: March 24, 2011

DATE AND TIME OF OPENING: May 4, 2011 @ 2:00 p.m.

AGENCY CONTACT: ‘ Ronda Miller, Procurement Staff Member

The following shall be a part of REP No. 1901 for Inmate Kiosks. 1f a vendor has already returned
a proposal and any of the information provided below changes that proposal, please submit the
changes along with this amendment. You need not re-submit an entire proposal prior to the
opening date and time.

CLARIFICATION ON QUESTIONS FROM AMENDMENT 1: REP
STATED: A‘“"‘W RN
13.  What is the total $ amount of trust fund deposits?

NV- For the entire month of March 2011, our trust fund deposits

ODRC — Ave §3M/mo. Approx. $2,045,000 is deposited into the Offender Trust fund on
a monthly basis.

WY - 8998,786.79 (via mail room only).

SHOULD STATE:

13. What is the total § amount of trust fund deposits?
NV- For the entire month of March 2011, our trust fund deposits totaled $879,490.49.

ODRC — Ave $3M/mo.
VI - Approx. 52,045,000 is deposited into the Offender T rust' Sfund on a monthly basis.
WY - $998,786.79 (via mail room only).

ANSWERS TO QUESTIONS FROM THE STATE OF ARIZONA:

1. Who is the Department of Corrections current Jail Management provider?
AZ - N/4

Amendment 2 RFP 1901 - Page 1 of 5



10.

11.

12.

13.

Who is the current phone vendor?
AZ - Evercom Securus.

Who is the current commissary vendor?
AZ - Keefe Commissary network.

Will the DOC provide all necessary electric power and cabling for kiosks in each facility? -
AZ - No, ADC will not provide all necessary electric power and cabling for kiosks in each

Saciligy.

In Section 3.2.1.4 there is a requirement for the Ability to Translate information - what
information is required to be translated?

AZ - Translation services are not anticipated as necessary; bilingual instructions and
menus (English/Spanish) would be necessary.

In Section 3.2.1.6 there is a requirement for video visitation, does the DOC require this
service to be offered on a separate/ stand alone kiosk from the other applications?
AZ - ADC does not require video visitation service.

Section 3.2.2 what is the operating system designated by the DOC for the kiosks
application to run on?
AZ - ADC does not have a designated operating system on which kiosk applications will
be required to be run.

With all the varying types of kiosks, can a vendor respond with the types of kiosks they are
able to provide?
AZ - Yes.

Will winning this RFP mean that the company that wins can install kiosks in Nevada DOC
right away to take payments?
AZ - N/A.

Is this contract binding for all the DOC's in the alliance?
AZ - N/A.

How many housing units are at each facility?

AZ - ADC has ten (10) state operated prison complexes and five (5) contracted private
prisons in AZ -, with a total of 61 prison units (ranging from 1-8 units per prison
complex). Housing Units range from 1-10 per prison unit. ADC currently has 284
Housing Units for state operated prisons and 30 Housing Units for contracted private
prisons, for a total of 314 Housing Units.

Deposit Services - How many transactions does the DOC process now? + Money order ¢
Phone » Web » Walk-in '

AZ - or the Inmate Trust Account, ADC processes approximately 44,000 money order
transactions per year; approximately 88,000 Western Union transactions per year; and
approximately 24,000 initial inmate intake transactions per year.

What is the total $ amount of trust fund deposits?

Amendment 2 _RFEP 1901 Page 2 of 5



14,

15.

16.:

17.

18.

19.

20,

21.

22.

23.

24.

25.

26.

AZ - For the Inmate Trust Account, ADC deposits approximately $36 million per year
from money orders, western union, and initial inmate intake and approximately $18
million per year from inmate wages.

Would the DOC eliminate taking money orders and allow vendor to provide lockbox
services for money orders? _
AZ - Not at this time; however, this may be negotiable as a contract amendment.

“ Does the DOC process Parole and Probation payments? If so how many transactions of

each of the following? * Money order » Phone « Web * Walk-in
AZ - ADC processes approximately 13,500 Money Orders per year for parole payments.
ADC does not process probation payments,

What is the total $ amount of trust parole /probation payments?
AZ - Approximately $708,700 per year for parole payments. ADC does not process
probation payments.

How many inmates are released per year?
AZ - In Fiscal Year 2010 (July 1, 2009-June 30, 2010) the AZ - Department of
Corrections released 20,571 inmates.

What is the average amount an inmate is released with?
AZ - $225.00.

Does the DOC give inmates money upon release “gate money”?
AZ - Released inmates are provided $50 in “gate money” for their first release only.

How many electronic messages is the DOC receiving per year? » Incoming * Outgoing
AZ - Inmates do not send or receive electronic messages. The volume of incoming,
outgoing and internal electronic messages is not tracked,

How many paper photos does the DOC receive per year?
AZ - Unknown; this information is not tracked.

How many photos can each inmate have at one time?
AZ - A maximum of thirty (30) photos per inmate.

Video Visitation - Will the inmates allow families to visit remotely (from home)?
AZ - No.

Will the DOC consider reducing their visitation to video only?
AZ - No.

Does the DOC want inmate kiosks for visitation placed in housing units/pods or in separate
area exclusive for Video Visitation?
AZ - ADC does not anticipate utilizing video visitation at this time.

Section 3, 2nd paragraph: As the procurement may result in more than one contract, would
multiple vendors be selected to provide the same service(s) at the POC or would awarded
vendors be selected to provide only one or several services listed under the procurement?

Amendment 2 REP 1901 Page 3 of §



27.

28,

29.

30.

31

32.

33.

34.

35.

36.

AZ - N/A.

Section 3, 3rd paragraph: As vendors may propose on one or more of the system
requirements, will the DOC award individual services to different vendors? For example,
will one vendor be awarded the email service and another vendor awarded the inmate
banking service?

AZ - N/A.

Section 3, 4th paragraph: Can Participating States award the contract to a vendor that was
not awarded the DOC contract? ’
AZ - N/A.

Section 3.1.1: Is the DOC looking for a solution that incorporates each of the four kiosk
types or one kiosk with all of these features? If the vendor’s solution combines all four
types into one kiosk, how should this be represented in the Cost Proposal?

AZ - N/A.

Section 3.2.1.2.2; Will the DOC accept a deposit kiosk solution that does not accept
checks?
AZ - Yes.

Section 3.2.1.10, Application Architecture: Is the DOC looking for the vendor’s platform
and whether or not the subsections apply?
AZ - Yes.

Section 3.2.1.11.1 — Which DOC applications would the vendor need to interface with?
AZ - ADC has separate applications for the inmate telephone system (Securus), inmate
banking system, inmate store systen, and the ADC AIMS offender management system.
For each of these, the vendor will be required to adhere to a standard format for
integration.

Section 3.2.1.12: Should the vendor propose the vendor’s preferred method of connectivity
or is the DOC looking for the vendor to provide one or more methods?

AZ - ADC would want the vendor to propose the preferred method of connectivity, but
would reserve the right to review and approve proposed method of connectivity.

Section 3.2.2: Would the DOC be open to the vendor’s designating the kiosk’s operating
system as it is already proven in the field? '
AZ - Yes.

Section 3.2.3.9: Is the DOC looking to view this information on the vendor’s system?
AZ - Yes.

Section 3.2.3.9: What offender management system does the DOC use? If it is not a
proprietary system, will each party be responsible for their own integration costs?

AZ - The ADC AIMS offender management system is a proprietary system. ADC will
require a standard format to be adhered to for integration; therefore there will be no
integration costs for the vendor.

Amendment 2 RFP 1901 » Page 4 of 5



37.  Section 3.2.4.3: Is the DOC looking to customize just the text of the error messages or |

something else?
AZ - Unknown at this time until a determination can be made to the nature of the error

messages being reported,

38. Section 3.2.5.1: Is the DOC seeking to view the vendor’s remote management?
AZ - Yes.

39. Section 3.3 Is the DOC willing to share network bandwidth with the vendor? Would the
vendor be allowed to install additional bandwidth (i.e. T1)?
AZ - ADC is open to discussing shared bandwidth with a vendor, dependant on location,
and bandwidth requirements. Vendor may also be required to install an appropriate
circuit.

ALL ELSE REMAINS THE SAME FOR RFP 1901,

Vendor shall sign and return this amendment with proposal submitted.

NAME OF VENDOR

AUTHORIZED
SIGNATURE

TITLE DATE

RFEP 1901 Amendment 2

This document must be submitted in the “State
Documents” section/tab of vendors® technical proposal

Amendment 2 REP 1901 Page 5of 5



State of Nevada Brian Sandoval

Department of Administration Govemnor

Purchasing Division

515 E. Musser Street; Suite 300 Greg Smith

Carson City, NV 89701 Administrator

SUBJECT: Amendment No. 1 to Request for Proposal No. 1901

DATE OF AMENDMENT: April 13, 2011

DATE OF RFP RELEASE: March 24, 2011 pe DR -
DATE AND TIME OF OPENING: May 4, 2011 @ 2:00 p.m. WM”J‘— :
AGENCY CONTACT: Ronda Miller, Senior Buyer RS ERRT

The following shall be a part of RFP No. 1901 for Inmate Kiosks. 1f a vendor huo aucauy returned
a proposal and any of the information provided below changes that proposal, please submit the
changes along with this amendment. You need not re-submit an entire proposal prior to the
opening date and time.

The States abbreviation precedes the individual States answers.
Answers without State abbreviation applies to ALL States.

RFP REVISION:

Section 8.3.1; Part I: Technical Proposal is amended to Nine (9) identical copies. Additional copy
to be sent to: ‘

Arizona Evaluator

Denel Pickering, Chief Procurement Officer
Arizona Department of Corrections

1645 West Jefferson Street, Ste 4401
Phoenix, Arizona 85007

- Attached file is complete list of evaluators:

“Pﬁtk“

RFP 1901 LISTOF
EVALUATORS., pdf

If you are unable to access the above inserted file,
Please contact Nevada State Purchasing at
srypurch@purchasing, state. ny. us
Jor an emailed copy.

L

Amendment 1 RFP 1901 Page 1 of 12



QUESTIONS:

1. Who is the Department of Corrections current Jail Management provider? Who is the DOC
Jail/Inmate management system provider? If there is no third party provider how is
information including inmate name, number and location managed and how would the
kiosk software vendor access this information? '

NV - Syscon Justice Systems.

OHIO - The Ohio Department of Rehabilitation & Correction (ODRC) uses its own web-
based Department’s Offender Tracking System with support from Diversified Systems,

Inc. Depending on the information required, ODRC may provide a flat file via SFTP
with relevant inmate data, such as inmate number, inmate name, dob, etc.

Virginia DOC provides in-house offender management for offenders sentenced to state-
responsible sentences. We do not provide management to offenders in local jails.

WY - Internally developed.

2. Who is the current phone vendor?
AZ - Evercom Securus.

NV - Century Link /IC Solutions.
ODRC ~ Global Tel*Link.

VI - Global Tel-Link

WY - ICS.

3. Who is the current commissary vendor?
AZ- Keefe Commissary network.

NV — Self operated.

ODRC provides commissary services on-site at all but one facility, which is serviced by
a neighboring institution. Application is CACTAS, by Cashless Systems, Inc.

VT - Keefe Commissary

WY - Cashless Systems Inc. (Cactus).

4, Will the DOC provide all necessary electric power and cabling for kiosks in each facility?
NV — Existing capabilities and needs will be determined on a site by site basis.

ODRC will provide elactric power and cabling as necessary; however, wireless
communication is preferred, and ODRC will not provide communication cabling.
VI - Yes

WY — Yes,

Amendment | ' RFP 1901 Page 2 of 12



5. In Section 3.2.1.4 there is a requirement for the Ability to Translate information - what
~ information is required to be translated?

NV — At minimum, instructions and directions must be available in English and Spanish,

however, we are looking for vendors to provide additional creative solutions in this area.

ODRC — any instructions / user interfaces that people would need to read in order to
understand how to correctly operate / use the kiosk to accomplish their tasks.

WY - Instructions and directions must be available in both English and Spanish.

6. In Section 3.2.1.6 there is a requirement for video visitation, does the DOC require this
service to be offered on a separate/ stand alone kiosk from the other applications? |
NV - The Department is seeking a wide range of options so the best solution for video
visitation needs can be identified. Security concerns and convenience to the public will
be key elements of importance for the DOC.

'ODRC may choose to have video visitation on separate kiosks from the other applications
based on the number of kiosks per inmate and the fuacility design/layout, security, and
available space.

VI - Not a requirement but we foresee a need for a kiosk dedicated to video visitation
depending on the volume of the service

WY - Either alternative would be acceptable. WDOC would not require it at this time.

7. ©  Section 3.2.2 What is the operating system designated by the DOC for the kiosks
application to run on?
NV — Linux, specifically SuSE for integration with our current netwark and Microsoft
Windows.

ODRC - kiosk O/S does not matter as long as it is secure, stable, kept up-to-date, and
allows applications to interface.

VI - We have no specific designation but the system must be secure.
WY - Microsoft Windows.

8. With all the varying types of kiosks, can a vendor respond with the types of kiosks they are
able to provide?
NV - Yes; if a vendor has multiple kiosk solutions, please provide them The Department
is looking for the best combination of options available.

ODRC — they can, with the understanding they may not be selected if other vendors are
able to provide all types.

WY - Yes.
9. Will winning this RFP mean that the company that wins can install kiosks in Nevada DOC

right away to take payments?
No.

Amendment 1 RFP 1901 Page 30f 12



10.  Isthis contract binding for all the DOC's in the alliance?
No; each participating state will need to complete a participating addendum with the
vendor(s), including Nevada. This is not a mandatory contract.

ODRC — No; depending on the contract, ODRC may choose to negotiate a separate
contract, pull out of the project completely, or issue a separate solicitation.

WY — No.

11.  How many housing units are at each facility?
NV — Exact configurations can be made available; each Institution/Camp is configured
differently, however NDOC has approximately 125 housing units of 100 inmates each.

ODRC — Depends on the facility and definition of “unit”; varies from 2 to approximately
48 per facility.

VI- We do not have housing unit information at this time. This attachment shows a list
of each facility and their population count in February 2011 and could be used to
determine potential need.

VI Monthly
Population Summary.

If you are unable to access the above inserted file,
please contact Nevada State Purchasing at
srvpurchiwpurchasing, state ny. us
for an emailed copy.

WY - WMCI - 15, WSP— 15, WWC-9, WHF - 3, WHCC - 5.

12.  Deposit Services - How many transactions does the DOC process now? » Money order *
Phone » Web » Walk-in
NV — For the entire month of March 2011, we had a total of 9,286 transactions through
lockbox and money transfers. The NDOC currently does not allow phone, web or walk-
in deposits.

ODRC - Ave 65,000/ month; 60/40 split between money orders and other receipts.
VI- Approx. 27,200 transactions a month come from the mail (money orders)
Approx. 4,600 transactions a month come from electronic funding vendors
Approx. 150 transactions a month come from visitors

WY - 10,789 (via mail room only).

13.  What is the total $ amount of trust fund deposits?
NV- For the entire month of March 2011, our trust fund deposits totaled $879,490.49.

ODRC — Ave 33M/mo. Approx. $2,045,000 is deposited into the Offender Trust fund on
a monthly basis.

WY - $998,786.79 (via mail room only).

Amendment 1 REP 1901 Page 4 0f 12



14, Would the DOC eliminate taking money orders and allow vendor to provide lockbox
services for money orders? .
NV — Possibly; the NDOC currently has lockbox services, however we will look at all
solutions presented through the RFP.

ODRC — Yes, but only if there is no additional delay in posting funds to inmate accounts
and there is no additional charge to depositors, inmates, or ODRC.

VI - We would consider this option and would like to see the vendor provide a creative
solution as to how this can be accomplished. The cost must be equitable for families.

WY — Maybe.

15.  Does the DOC process Parole and Probation payments? If so how many transactions of
each of the following? » Money order * Phone « Web » Walk-in
NV — Currently, payments are collected through our inmate payroll system. NDOC does

not accept money orders, phone payments, web payments or walk-ins for P&P payments,

ODRC — No; those payments are processed by a contracted vendor, RMS. Number of
transactions not available at this time.

VI - Those transactions are processed at each Probation and Parole district office.
Information of that nature is not collected centrally.

WY - No.

16.  What 1s the total $ amount of trust parole /probation payments?
NV — Fiscal year to date (7/1/10 through 4/4/2011) $95,204.58 Parole and Probation
payments haye been collected through the inmate payroll system.

ODRC — approximately 366,000/month.

VI - Those transactions are processed at each Probation and Parole district office.
Information of that nature is not collected centrally.

WY - N/A.

17. How many inmates are released per year?
NV — Average 5,580 inmates are released per year (465 per month)

ODRC - 25,000.
VI - Average 13,000.
WY - 778.

18.  What is the average amount an inmate is released with?
NV -§176.92

ODRC - §103.00.
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VI - The average parole/discharge check is approx. 3105

WY - Variable.

19.  Does the DOC give inmates money upon release “gate money”?
NV —-NDOC provides release assistance “gate money” for indigent inmates upon release.

ODRC - Yes, if the offender is released under certain circumstances.

VI - If the Trust balance funds do not total $25.00, sufficient money will be added to
reach that amount. This includes offenders that are being released from incarceration
but are not going directly into the community. For offenders that will remain under
incarceration such as being transferred to work release or being released to a detainer,
the facility does not need to supplement offender funds to meet the $25.00 discharge
atlowance.

WY - Yes - $6/meal/travel period & bus fare.

20.  How many electronic messages is the DOC receiving per year? « Incoming * Outgoing
NV — None; NDOC currently does not allow electronic mail.

ODRC — 25,000.
VI - None at this time.
WY — None, \

21.  How many paper photos does the DOC receive per year?
NV - Unknown

ODRC does not track that number.
Virginia DOC does not track this information.
‘WY - Do not record.

22. How many photos can each inmate have at one time?
NV - Unknown

ODRC — not limited.

VI - Offenders may receive no more than five (5) 4”x 6” photographs at any time.
Offenders may have a reasonable amount in their personal property as long as they can
be stored in their locker or cabinet.

WY -40in cell.

23.  Video Visitation - Will the inmates allow families to visit remotely (from home)?
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NV — This solution would be considered as long as the visit could be recorded. Security
concerns will be measured along with convenience to the public in evaluation all
proposals.

ODRC will allow visits from home as long as there is a “kill-switch” option that allows
ODRC to immediately terminate the visit if necessary for security reasons.

VI - Not at this time —~ families participate in video visitation by a remote location in the
community. See website for more information:
http://www.vadoc.virginia.gov/offenders/prison-life/video Visitation.shtm

WY - Yes with permission and availability.

24, Will the DOC consider reducing their visitation to video only?
NV — No. 4 combination will be utilized but contact visitation cannot be eliminated.

ODRC — Not at this time.
VI - Not at this time
WY — No.

25.  Does the DOC want inmate kiosks for visitation placed in housing units/pods or in separate
area exclusive for Video Visitation?
NV — A combination; in disciplinary segregation units, the kiosks would be in the units
with the capability to roll them to in front of the cell. In general population units, the
kiosks could be located in visitation, the units is a program room, or another designated
area.
ODRC — Depends on the institution and available space.
VI - In the housing units — may explore other locations depending on volume of visits.
WY — No.

26. Section 3, 2nd paragraph: As the procurement may result in more than one contract, would
multiple vendors be selected to provide the same service(s) at the DOC or would awarded

vendors be selected to provide only one or several services listed under the procurement?
NV — It will depend on the State and the service.

ODRC prefers to select a single vendor for the same or several services. However, if in
the best interests of the state, ODRC may select different vendors for each service.

VI - N/A.
WY — Multiple.

27. Section 3, 3rd paragraph: As vendors may propose on one or more of the system
requirements, will the DOC award individual services to different vendors? For example,
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will one vendor be awarded the email service and another vendor awarded the inmate
banking service?

NV - Depending on the State and the service reqmred. Each State may negotiate their
OWH Contracts.

ODRC — if an award is made, it will most likely be to a single vendor who can provide
the services ODRC needs; however, it is possible multiple awards may be made if that
result is most beneficial to the state,

VI - N/A.
WY — Yes.

28.  Section 3, 4th paragraph: Can Participating States award the contract to a vendor that was
not awarded the DOC contract?
NV - Depending on the State and the service required. This is not a mandatory contract.

ODRC — Yes, and states may choose to no longer participate.
VI - N/A.
WY - Maybe — it would require justification and approval from state purchasing.

29.  Section 3.1.1: Is the DOC looking for a solution that incorporates each of the four kiosk
types or one kiosk with all of these features? If the vendor’s solution combines all four
types into one kiosk, how should this be represented in the Cost Proposal?

NV — Each kLiosk type proposed should have an associated cost proposal; unless one
kiosk could support a turnkey and an outside kiosk, however a stand alone may not
contain the enclosure and the hardware only would not contain the software.

ODRC is looking for a solution that provides turn-key, stand-alone kiosks for interior
use. For Ohio, therefore, proposing an outside, turn-key, stand-alone kiosk may be cost-
prohibitive. If a bidder provides only one type of kiosk, it Shoutd be listed under each
type of kiosk solution.

VI - One Kiosk type with all features.

WY - Each Kiosk type should be specified with an associated cost. If a single kiosk can
provide all services then a breakdown of costs per service would be helpful since we
wouldn’t necessarily want all of the services avadable and would not want to have to pay
Sfor things we aren’t using.

30.  Section 3.2.1.2.2: Will the DOC accept a deposit kiosk solution that does not accept
checks?
NV — We will look at all solutions presented through the RFP.
ODRC - Yes.

VI — Yes.
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WY -~ Maybe.

31.  Section 3.2.1.10, Application Architecture: Is the DOC looking for the vendor’s platform
and whether or not the subsections apply?
NV -
3.2.1.10.1 is open architecture; yes, the DOC wants to determine if the vendor
applications have open architecture, ‘
3.2.1.10.2 is Documented Interface API and tool kit ad; yes, the DOC wants to determine
if the vendor applications have documented Interface API and tool kit ad.
3.2.1.10.3 is Custom changes to the Interface API; yes, the DOC wants to know if the
vendor can make custom changes, however at what cost?

ODRC - Yes.

VI - We are looking for a platform in which we can connect to other systems that we
work with.

WY - This is what we would like to know for each subsection:

3.2.1.10.1 — applicable or not

3.2.1.10.2 — available for use by DOC and/or other vendors DOC uses for services.
3.2.1.10.3 — applicable or not and at what cost

32.  Section 3.2.1.11.1 -~ Which DOC applications would the vendor need to interface with?
NV — NOTIS - Nevada Information and Offender Tracking System, inmate banking
system, inmate stores system, and other applications as required by the Department.

ODRC —~ DOTS (Department’s Offender Tracking System), CACTAS (Cashless
Commissary and Trust Accounting System), telephone system (GTL); all interfaces must
be coordinated with appropriate current vendors. ODRC will not be responsible for any
costs associated with the interface/s.

VI - We work with a number of systems from offender management, phones,
commissary, to smaller stand-alone systems.

WY - Cashless Systems Inc. ~ Cactus, WDOC’s offender management system, other
windows/web apps as the agency deems appropriate.

33. Section 3.2.1.12: Should the vendor propose the vendor’s preferred method of connectivity
or is the DOC looking for the vendor to provide one or more methods?
NV - The vendor should provide creative connectivity solutions that will work with
institutions, while maintaining security requirements. If multiple options exist, these
should be separately identified.

ODRC — Propose vendor’s preferred method and include other methods vendor is able
to provide.

VI - Web Services is our connectivity method,

WY - More than one option - Vendor to provide connectivity options that will work with
their kiosks i.e. DSL, T1, etc.
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34.  Section 3.2.2: Would the DOC be open to the vendor’s designating the kiosk’s opérating
system as it is already proven in the field?
NV - The DOC will look at all solutions presented through the RFP.

ODRC — Yes.
VI - Yes.
WY — Maybe.

35. Section 3.2.3.9: Is the DOC looking to view this information on the vendor’s system?
NV - Either on the vendors system or through a web interfuce.

ODRC would prefer to view the information through a vendor-supplied method.
Whether that is on the vendor’s system or using software supplied by the vendor and
installed on ODRC systems matters only in that s/w installed on ODRC systems must be
transferable to other ODRC systems by ODRC staff without requiring vendor
intervention or assistance. Either method must allow ODRC 24/7 access to monitor
kiosks.

VI - Yes, We want to understand all ir_:ternal connections.
WY - Either on the vendors system or through some form of web interface.

36.  Section 3.2.3.9: What offender management system does the DOC use? If it 1s not a
proprietary system, will each party be responsible for their own integration costs?

NV — NDOC uses Syscon Justice Systems for their offender management system. It is
a proprietary system. '

ODRC uses the Department’s Offender Tracking System, which is currently serviced by
Diversified Systems, Inc. The vendor will be responsible for any and all integration costs.

VI- We have a proprieta@ system and we will be responsible for integration costs.
WY - Internally created.
37.  Section 3.2.4.3: Is the DOC looking to customize just the text of the error messages or
something else?
NV ~The error message as well as any instructional and prompts be customized as
needed.
ODRC — primarily text.
VI - We would like to have input for the text.

WY ~ Both.

38. Section 3.2.5.1: Is the DOC seeking to view the vendor’s remote management?
NV — Yes. We would like to see the vendor’s remote management system.
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39.

40.

4]1.

42,

43.

44,

ODRC does not seek to view the vendor’s remote management; ODRC seeks to use the
remote management tool to minimize the time its staff must spend managing the kiosks.

VI - Yes, we want to understand how this will take place.

WY - Only as necessary for the maintenance of security/control of access to the system
by the inmates.

Section 3.3 Is the DOC willing to share network bandwidth with the vendor? Would the
vendor be allowed to install additional bandwidth (i.e. T1)?

NV — The DOC has limited available network bandwidth; it varies by location. The
awarded vendor will need to work with the DOC and the Department of Information
Technology (DoIT) to implement a desired solution. Any proposal should not degrade
existing network capabilities of the DOC.

ODRC prefers a wireless network be installed by the vendor. ODRC should be able to
also use that wireless network as needed.

VI - We are willing to share network bandwidth and the vendor is not allowed to install
additional bandwidth. DOC would be responsible for adding any additional bandwidth.

WY - WDOC will not be able to share. Vendor will need to install additional resources.

Section 3.7 If the vendor is a distributor (and not the manufacturer) of the MP3 player, can
a shorter warranty period be proposed for the MP3 player?

NV — We will look at all solutions presented through the RFP, however if the warranty
is not competitive, the vendor runs a risk.

ODRC -~ No; the vendor must be able to cover the player for the specified length of time.
VI — N/A.
WY — Maybe,

Section 8.3.3 / Attachment E: As only the State of Nevada receives a copy of the cost
proposal and four Participating States are also evaluating the proposals, how is the
evaluation process performed? Are each evaluator’s scores weighed evenly?

Nevada will provide the “Cost” to the evaluators upon completion of scoring the
Technical Proposals. ‘

Item #5 on the Sample Score Sheet is said to correspond to “Section 7, Project Costs.”
However Section 7 is entitled “Payment.” Please clarify.
Item # 5 should correspond to “Section 6, Project Costs”.

Will you consider leasing the equipment over a two or three year period with end of term
options of return, purchase for fair market value, or continue leasing at a reduced rental?
Yes.

Attachment D, question #1 refers to copiers. Please clarify.
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Please provide attached document to your references.

Attachment D.doc

If you are unable to access the above inserted file,
please contact Nevada State Purchasing at
" sevpurch@purchasing, state.nv.us
for an emailed copy.

ALL ELSE REMAINS THE SAME FOR RFP 1901.

Vendor shall sign and return this amendment with proposal submitted.

NAME OF VENDOR
AUTHORIZED
SIGNATURE
TITLE DATE
RFP 1901 Amendment 1
This document must be submitted in the “State
Documents” section/tab of vendors’ technical proposal
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State of Nevada

Department of Administration
Purchasing Division

515 E. Musser Street, Suite 300
Carson City, NV 8970}

The State of Nevada Purchasing Division
on behalf of National Association of State Procurement Officials (NASPO)
and the Multi-State Corrections Procurement Alliance (MCPA)

Request For Proposal No.1901
for

INMATE KIOSKS

Release Date;: March 24, 2011
Deadline for Submission and Opening Date and Time: May 4, 2011 @ 2:00 P.M.

For additional information, please contact:
Ronda Miller, Procurement Staff Member
(775) 684-0182
(TTY for the Deaf or Hard of Hearing: 1-800-326-6868
Ask the relay agent to dial 1-775-684-0182/V.)

This document must be submitted in the “State
Documents” section/tab of vendors’ technical proposal

See Page 22, for instructions on submitting proposals.

Contact Information

Company Name
Address City State Zip
Telephone () Fax ()

E-Mail Address:

Prices contained in this proposal are subject to acceptance within calendar days.

Contact Person

Print Name & Title
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A Request for Proposal process is different from an Invitation to Bid. The State expects vendors
to propose creative, competitive solutions to the agency's stated problem or need, as specified
below. Vendors may take exception to any section of the RFP, except Section 4 Project Terms and
Conditions. Exceptions should be clearly stated in Attachment B (Certification of Indemnification
and Compliance with Terms and Conditions of RFP) and will be considered during the evaluation
process. The State reserves the right to limit the Scope of Work prior to award, if deemed in the
best interest of the State NRS §333.350(1).

Prospective vendors are advised to review Nevada’s ethical standards requirements, including but
not limited to, NRS 281A and the Governor’s Proclamation, which can be found on the
Purchasing Division’s website (hitp://purchasing.state.nv.us).

1. OVERVIEW

The State of Nevada, Purchasing Division on behalf of the National Association of State
Procurement Officials (NASPO) and the Multi-State Corrections Procurement Alliance (MCPA)
is seeking qualified manufacturers to provide Inmate Kiosks for NASPO/MCPA and all
participating States. Vendors will provide and manage a system that will allow offenders in,
designated correctional facilities access to automated services with little or no assistance of staff.

The National Association of State Procurement Officials is a national association of Chief
Procurement Officers that has established a procurement cooperative for state government
departments, institutions and political subdivisions (i.c., colleges, school districts, counties,
cities, etc.) for the NASPO Member States and territories of the United States.

Under terms of the NASPO Cooperative Memorandum of Agreement all fifty states and the
District of Columbia may participate in this potential contract at their option and in accordance
with their statutory requirements and rules.

Obligations under contracts that result from this cooperative procurement are limited to those
states and other eligible purchasing entities that execute a Participating Addendum.

Financial obligations of Participating States are limited to the orders placed by the departments
or other state agencies and institutions having available funds.

Participating States incur no financial obligations on behalf of political subdivisions.

Unless otherwise specified in the solicitation or by Participating States the resulting master price
agreement(s) will be permissive.

Traditionally Department of Corrections (DOC) provides services to inmates located within its
Institutions/Facilities across the state. Most of these services are requested by the inmates
through DOC staff, requiring a significant staff time investment to complete transactions.
Permitting inmates to obtain these services electronically in a secure correctional environment
with little staff assistance will greatly improve the efficiency of both correctional and free-staff,
allowing for a more efficient operation. '

The process for this solicitation and eventual contract is as follows:

¢ The RFP will be drafied and issued by the State of Nevada,
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* The RFP process will governed by the Laws and Codes of the State of Nevada;

e A recommendation of award will be issued by the State of Nevada, based on the
Evaluation Committee’s results, to the NASPO Directors;

o If approved, the Master Service Agreement will be executed (Attachrnent C) by the
Successful Vendors and the State of Nevada;

» Fach state must then execute a Participating Addendum (Attachment H) with any unique
Terms and Conditions. It is the awarded vendors’ responsibility to negotiate with each
participating state. Upon award vendor(s) must work with the state’s existing
commissary/inmate banking company i.e. Cashless Systems,

This RFP contains a multi-state scope and may result in more than one contract. The resulting
contract(s) will be for a contract term of five (5) years, subject to approval of the NASPO Board
of Directors anticipated to be June 1, 2011.

2. ACRONYMS/DEFINITIONS

For the purposes of this RFP, the following acronyms/definitions will be used:

Confidential
Information

Division

Evaluation
Committee/
Sourcing Team

Any information relating to the amount or source of any income, profits, losses or
expenditures, including data relating to cost or price submitted in support of a bid
or proposal. The term does not include the amount of a bid or proposal. See NRS
§333.020(5)(b).

Nevada Department of Corrections (NDOC).
An independent committee comprised of a majority of state officers or employees
established to evaluate and score proposals submitted in response to the RFP

pursuant to NRS §333.335.

Letter of Intent - notification of the state’s intent to award a contract to a vendor,

Lor
pending successful negotiations; all information remains confidential until the
issuance of the formal notice of award.

Lead State The State of Nevada and ité state agencies, officers, employees and immune
contractors as defined in NRS 41.0307.

May Indicates something that is not mandatory but permissive.

NAC Nevada Administrative Code

Nevada The lead state for the purpose of this RFP

NRS Nevada Revised Statutes

NOA4 Notice of Award - formal notification of the state’s decision to award a contract,
pending Examiners’ approval of said contract, any non-confidential information
becomes available upon written request.

NASPO The National Association of State Procurement Officials (NASPO).
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Participating State
Proprietary
Information

Public Record
RFP
Shall/Must/Will
Should

State

Subcontractor

Successful Vendor

Trade Secret

Vendor

WSCA

State(s) that have indicated intent to participate or who have executed a
Participating Addendum.

Any trade secret or confidential business information that is contained in a bid or
proposal or included in a particular contract.

All books and public records of a governmental entity, the contents of which are
not otherwise declared by law to be confidential (see NRS §333.333 and NRS
§600A.030(5)) must be open to inspection by any person and may be fully copied
or an abstract or memorandum may be prepared from those public books and
public records.

Request for Proposal - a written statement which sets forth the requirements and
specifications of a contract to be awarded by competitive selection NRS
§333.020(7).

Indicates a mandatory requirement. Failure to meet a mandatory requirement may
result in the rejection of a proposal as non-responsive.

Indicates something that is recommended but not mandatory. If the vendor fails
to provide recommended information, the State may, at its sole option, ask the
vendor to provide the information or evaluate the proposal without the
information.

The State of Nevada and its state agencies, officers, employees and immune
contractors as defined in NRS 41.0307.

Third party, not directly employed by the vendor, who will provide services
identified in this RFP. This does not include third parties who provide support or
incidental services to the vendor.

The organization/individual that is awarded and has an approved contract with the
State of Nevada for the services identified in this RFP.

Information, including, without limitation, a formula, pattern, compilation,
program, device, method, technique, product, system, process, design, prototype,
procedure, computer programming instruction or code that: derives independent
economic value, actual or potential, from not being generally known to, and not
being readily ascertainable by proper means by the public or any other person
who can obtain commercial or economic value from its disclosure or use; and is
the subject of efforts that are reasonable under the circumstances to maintain its
secrecy.

Organization/individual submitting a proposal in response to this RFP.

The Western States Contracting Alliance (WSCA) is a cooperative group-
contracting consortium for state government departments, institutions, agencies
and political subdivisions (i.c., colleges, school districts, counties, cities, etc.,) for
the States of Alaska, Arizona, California, Colorado, Hawaii, Idaho, Minnesota,
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Montana, Nevada, New Mexico, Oregon, South Dakota, Utah, Washington and
Wyoming. WSCA is a subset of the National Association of State Procurement
Officials (NASPO). NASPO is a non-profit association dedicated to
strengthening the procurement community through education, research, and
communication. It is made up of the directors of the central purchasing offices in
each of the 50 states, the District of Columbia and the territories of the United
States,

3. SCOPE OF WORK

In accordance with NRS 333.333, “Each request for proposals must include minimum
requirements that the successful vendor must meet for the awarding of a contract pursuant to the
provisions of this chapter. A contract may not be awarded to a vendor who does not comply with
the requirements set forth in the request for proposals.” All successful vendors must meet the
requirements of this section.

This procurement contemplates a multi-state scope and may result in more than one contract. In
determining an award, factors considered include but are not be limited to, pricing, range of
applications offered; the favorability of the terms under which the vendor will do business; other
vendor programs, capabilities, and product characteristics judged to provide additional value or
administrative cost savings to the Participating States. '

While the primary purpose of this solicitation is to select a vendor(s) who can meet the needs of
Participating States, vendors may propose on one or more of the system requirements as
indicated below. Vendors must clearly describe any geographical limits (e.g. by state name) if
proposing a geographical area less than that of all Participating States.

A Participating State may evaluate and select a vendor judged to be in the best interests of the
state involved.  Administration of any such award(s) will be done by each of the Participating
State(s) involved.

Violation of, or conflict with any codes or standard requirements throughout this RFP must be

brought to the attention of the Participating States DOC’s institutions/facilities prior to bidding,
as each state operates slightly different as a result of the security levels at the locations.

It will be the awarded vendor’s responsibility to provide proof to all Participating States’ all
sales/use taxes has been paid.

3.1 KIOSKS
3.1.1 Kiosk Solutions

3.1.1.1 Turmkey Kiosks - all hardware and software necessary to provide any
related services the vendor provides.

3.1.1.2 Stand Alone Kiosk - all hardware and sofiware necessary to provide
unattended transaction processing of applications.
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3.1.1.3 Outside Kiosk - located outside and be able to withstand weather and the
elements; rain, snow, wind, sun, etc. Kiosks should withstand
temperatures from -20 degrees to 110 degrees with up to 100% humidity.

3.1.1.4 Hardware Only Kiosk - all related hardware as needed to implement kiosk
solution, Kiosk should contain a touch screen; however, a durable
security centered keyboard will also be considered especially supporting
disabled inmates who could not access the kiosks.

Note: If proposing this type of kiosk, vendor to be responsible for the
project, with a sub-contractor(s) as needed to complete the installation as
quoted.

Kiosk Enclosure

The successful vendor shall provide a kiosk design to be of standalone style for
inside/outside locations. The kiosk enclosure/housing needs to be self contained,
rugged and secure. No crevices that can enable inmates to damage or spill into
the enclosure and damage the kiosk. :

This requirement is not mandatory and will be determined by the type of kiosk
proposed. If there are no enclosures, vendors are to explain in detail the plan for
mounting and security of the hardware.

Kiosk enclosures may, but not limited the following;

3.1.2.1  Heavy duty locking mechanisms, hinges, door mechanisms capable of
resisting inmate tampering and vandalism.

3.1.2.2  Hardware must be contained in the kiosk enclosure.

3.1.2.3 The kiosk should have the ability to be anchored to the floor and or the
wall. The vendor shall ensure that each kiosk can be easily unsecured
from the floor or the wall by authorized personnel.

3.1.2.4  The kiosk enclosure must be of a neutral color and easily cleaned.

3.1.2.5  The kiosk shall not bear company names or logos.

3.1.2.6  Pictures, artist renderings and drawings of the proposed kiosk design
shall be included with the proposal.

3.1.2.7  Vendor must ensure that battery-backed alarms with detectors on all
openings are implemented where entry might be forced. Kiosk alarms
must be:
» Manually set to ring for a period of time with shrill alarm;
¢ Capable of activation/deactivation at a remote location designated

by the institution; and

s Proven not to provide false signaling regarding remote alarm.

3.1.2.8 Kiosks must have sealed opening(s) for power and phone lines as
needed. _

3.1.2.9  Kiosks have adequate ventilation to include fans if needed for
components.

32 TECHNICAL ENVIRONMENT

Inmate Kiosks
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3.2.1 Kiosk Applications

At minimum, the operating system/applications 'should allow the Participating
States DOC the ability to modify. Vendor shall ensure each kiosk is maintained
on the most current version of the vendor’s systems of operation, with no more
than two versions at any one-time across all kiosks.

Vendor shall provide the method of insuring inmate 1D security. Methods could
include fingerprint scan, or other biometric possibilities, ID card scanning
(magnetic or barcode), and or voice options. (Refer to section 3.3 of this RFP)

Vendors to describe in detail the ability to provide at minimum the following
functionality within their software application: -

3.2.1.1

3.2.1.2

Email/Secure Messaging — Incothing/outgoing is screened by the
systemn using keyword search before download is allowed. Keyword
screening would evaluate risk level of e-mail.  Unacceptable or
questionable (moderate to high risk) e-mail is held or staged at a
central location computer for DOC approval before it is available for
offender delivery or download. At minimum; Keyword search may be
edited at any time. Offender email must be storable by vendor or
transferrable to DOC Storage. '

3.2.1.1.1 Email services, including, restrictions of senders/receivers,
and keyword search capabilities on both incoming and
outgoing messages. Please give your ability to provide the
above.

3.2.1.1.2 Capability for the DOC to manage email approvals at either
an institution level as well as a state level.

3.2.1.1.3 Systems ability for the email to include photos. System to
allow for separate view of photos from messages and the
ability to reject/accept any combination of those.

NOTE: Photos will increase stress on the network.
3.2.1.1.4 Estimated impact of email/messaging on the DOC network.
3.2.1.1.5 Provide a plan for data lines should capabilities at the

institutions be limited as a result of this implementation.
3.2.1.1.6 Internet access/direct e-mail reply is not allowed within the

Nevada Department of Corrections. Vendor to detail how

this could be managed with their systems.
3.2.1.1,7 Vendor to propose both viewing and printing options

available for the proposed kiosk.

Inmate Banking — Many of the DOC’s currently have a system to
accept electronic funds transfers. If available, vendors shall provide
their capability and system to provide Electronic Funds Transfer. The
vendor must outline the process for verification via all methods, such
as debit card, credit card, or money order.

Inmate Kiosks
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3213

32.1.4

3.2.1.5

3.2.1.6

3217

32,18

NOTE: Vendors that accept credit cards must specify that they meet
all card requirements for the processing of transactions. Nonpayment
of credit card transactions will not be the responsibility of the DOC.

3.2.1.2.1 Exchange data with the DOC Inmate Banking System:
including but not limited to bank balances and transaction
information. Vendor to describe any limitations to the
information can be presented to the inmate through the
Kiosk. ‘

3.2.1.2.2 Kiosks installed in the visitation area shall be limited to
deposits only and to include cash, checks, and credit cards.

3.2.1.2.3 Enforce ability to maintain minimum and maximum
deposit levels. Machine to have the ability to print deposit
receipts. .

3.2.1.2.4 Describe security features that insure accurate deposits, 1.e.,
wrong account numbers.

3.2.1.2.5 Security - Provide the method of insuring inmate ID
security. Vendors to provide their ability to provide bio-
metrics, magnetic card readers, or other forms of security.

Inmate Grievances - {Internal complaint routing)

Vendor to provide internal document routing between inmate kiosk
and DOC staff. If this currently does not exist, is there potential for
future expansion in this area?

Ability to Translate Information

¢ Spanish/English-English/Spanish;

¢ Translate Applications/Information from English to other
languages.

Inmates Commissary

3.2.1.5.1 Ordering commissary items directly through the kiosk.
3.2.1.5.2 Provide holiday or package program orders for the inmates.
3.2.1.2.3 Interface purchases with the inmate banking system.

Video Visitation
3.2.1.6.1 Requirements for data transfer for video visitation.
3.2.1.6.2 Estimated impact of video visitation on the DOC network.
3.2.1.6.3 A plan for data lines should capabilities at the institutions
be limited as a result of this implementation.
3.2.1.6.4 Vendor to propose recommended visitation time
constraints.

Inmate Scheduling
Vendor to provide any scheduling capabilities i.e. inmate medical
appointment scheduling.

MP3 — Download / Purchasing of Music
Vendor must be able to customize music catalog for approval by
institutions by State.

Inmate Kiosks
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3.2.1.8.1

3.2.1.8.2
3.2.1.8.3

3.2.1.84

3.2.1.8.5
3.2.1.8.6

3.2.1.8.7

32.1.8.8
3.2.1.8.9
3.2.1.8.10
3.2.1.8.11
3.2.1.8.12

3.2.1.8.13

Ability to download with and without direct access to the
internet;

Secure MP3 music downloads solutions;

Offer a large variety of titles and genres available for
purchase;

Alternative methods that allow the inmates to search and
choose music (to place in a queue) without being connected
to the kiosk. This includes the ability to choose order of
preference and deleting selections in the queue;
Download/data retricval times;

Security features and if features can be disabled upon
release for normal use. This includes any locking features
to prevent music sharing, etc. Vendor to describe theft
prevention features;

‘Capabilities of the actual MP3 player to be used. Are there

base/upgraded versions? What is the min/max gigabyte
capacity?

Describe power features and how recharging of the player
is achieved; ' '
Must be able to provide inmate with transaction
data/account balance;

System to be able to catalog inmate songs in a database; the
ability for the inmate to manage his total music library;
Player must be clear to provide viewing of internal
components; _

DOC must have the capability to approve all music
available to purchase on the catalog; and

Vendor must have contractual rights to distribute digital
media from major music labels or other entertainment
fields to provide reasonable volume of acceptable media
content.

3.2.1.9  Phone Time Usage
Capabilities for the kiosk to provide tracking of phone time usage.

3.2.1.10  Application Architecture

32.1.11

3.2.1.10.1
3.2.1.10.2
3.2.1.10.3

Interfacing
3.2.1.11.1

3.2.1.11.2

Open source application.
Documented Interface API and tool kit ad.
Custom changes to the Interface APL

Vendor to detail their capability to interface vendor’s
applications to DOC applications.

Security and capability when interfacing to DOC
applications.

3.2.1.12 Communications
Kiosks to support communications via:

Cable

Wireless

Inmate Kiosks
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3.2.2

3.23

« DSL
o  Other

3.2.1.13 Scalability
Vendor to recommend number of inmate to kiosk ratio and how their
system can adjust based on changing inmate populations. Provide all
assumptions used to identify required computing power and/or
hardware.

Software Requirements

The successful vendor shall provide a kiosk application that will run on an
operating system designated by the DOC and is capable of being upgraded.

The successful vendor shall allow for additional applications to be added as
determined necessary by the DOC. Upon mutual agreement between the vendor
and the DOC, additional applications can be added via change order to the kiosk
while this contract or its extensions are in effect, at the department’s option.

Vendor must provide any and all upgrades that become available during the term
of the contract. '

3221 Third Party Acquisition of Software: vendor shall notify the
Department in writing if its intellectual property, business, or all of its
assets are acquired by a third party.

3222 Title of Software: Vendors submitting a proposal represents and
warrants that it 1s the sole owner of the software or, if not, the owner,
has received all legally required authorizations from the owner. Vendor
to provide the following documentation:

e Term of software license.
¢ Rights to Computer Software. _

3.22.3  Touch screen monitor shall reduce the ability to read the screen when
viewed from the side to prevent others from viewing displayed
information. Touch screen shall not require scrolling.

Systern Architecture

!

3.23.1 The capability for the development of future applications and
implementing these applications on the proposed hardware
configuration.

3.23.2 Vendor shall ensure that the system architecture is scalable and
designed to easily and inexpensively accommodate changes (future
applications, etc) resulting from DOC rules and workflows.

3.23.3  Vendor must allow for the kiosks to be data linked within an institution,
and best case to be linked throughout the Department.

3.23.4 Provide the capability of producing reports, including but not limited
to:

s Use and statistical reports by function. (i.e., Banking queries, store
sales, phone time, etc; and
- & Accounting reports.

Inmate Kiosks
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3.2.3.5

3.23.6

3.23.7

3.23.8

3239

3.2.3.10

Provide a kiosk application that will run on a operating system
designated by the DOC and is capable of being upgraded.

Touch screen buttons and font sizes large enough to be easily read by
the majority of customers. '
Provide kiosk application instructions to the inmates which are clear
and to the point, with no large blocks of text.

Vendor shall ensure each kiosk is maintained on the most current
version of the vendor’s systems of operation, with no more than two
versions at any one-time across all kiosks.

Kiosk Operational Statistics to include:

e At minimum, internal operational software.

s Ability to look at up-time logging data and monitor kiosks.

¢ Full monitoring capabilities; KVM/Power.

Data transfer in your operating system. Please include specification for
eXtendable Markup Language (XML) or other standard interface
options, to tie in a kiosk-based application with offender management
systems.

3.2.4 Customer Interaction Messages
Messages to be available in English and Spanish.
Vendors are to describe in detail the following:
3.2.4.1 Transaction processing messages,
3.2.4.2 What messages prompt the inmate during their time on the
kiosk;
3.2.4.3 Error message, can the error message be customized?
3.2.44 Does functionality include instructional prompts?
3.2.4.5 Transaction processing messages to indicate what messages prompt the
inmate during their time on the kiosk. This should include error
messages.
e Can the error message be customized?
s  Does the functionality include instructional prompts?
3.2.5 Remote Management
At minimum, remote Keyboard/Video/Mouse (KVM) reset is required.
3251 Vendor to detail remote management capabilities. To include the
following:
e Monitoring;
e Diagnostics;
s FError resolution;
s Software problem assistance;
¢ Intelligence reporting;
¢ Application and software updates and upgrades; and
e Rebooting and controlling the remote kiosks from a central
location.
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3.2.6

3.2.7

3252

Remote management should be set through a security access
designation.

Software Provisions

3.2.6.1

3.2.6.2

3.2.6.3

32,64

3.2.6.5

Vendor shall provide any and all software upgrades that become
available during the term of the contract.

Third party Acquisition of Software - The vendor shall notify the
department in writing if its intellectual property, business, or all of its
assets are acquired by a third party.

Title of Software — By submitting a proposal the vendor represents
and warrants that it is the sole owner of the software or, if not, the
owner, has recetved all legally required authorizations from the owner.
Term of software license.

Rights to Computer Software.

Hardware Requirements

Vendor must describe the capability for the development of future applications
and implementing these applications on the proposed hardware configuration.

Vendors to describe in detail the ability to provide the following:

3.2.7.1

3.2.7.2

3273

3.2.74
3.2.7.5

3.27.6

3277

3.2.7.8

Vendor shall provide for all electrical equipment to operate on a
regular 120 volt, 60 hertz, AC power and be “UL” or equivalently
listed and be certified by a Nationally Recognized Testing Laboratory
to be compliant with the FCC regulations.

Monitors must be Energy Star Compliant with a minimum level of
EPEAT Bronze. Monitors must be a minimum of 17” in size across the
diagonal, having an associated graphics control board with video
drivers. Monitor must be able to withstand operating temperatures of
110 degrees and 100% humidity.

Describe alternatives for offenders with disabilities. i.e., Large print
options; Text reader options for the blind; Assistive key-stroke
functionality for paralyzed offenders.

Vendor to propose solutions that would assist the visually impaired.
FEach kiosk must have a touch screen video display monitor capable of

~ displaying digitized photographs, graphics, and videos, etc.

Touch screen monitor must be secure, safe and capable of
withstanding heavy usage in a correctional environment. It must be
scratch resistant. Vendor must provide any special care required to
keep the screen clean, and prolong the viewing and usage life
expectancy.

Touch screen monitor shall not be of the “overlay” or “membrane”
type. If a “surface acoustic” or “capacitive” technology is not utilized,
the vendor must provide an explanation of why another technology is
being proposed.

Touch screen monitor must reduce the ability to read the screen when
viewed from the s1de to prevent others from viewing displayed
information.

Inmate Kiosks
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3.3

34

SECURITY REQUIREMENTS

Vendors to describe in detail how the following security requirements will be performed:

3.3.1
332
3.3.3
334

335

3.3.6

3.3.7
338

System must be able to support secure wireless, if required by using facility.
Kiosks may or may not connect to DOC information technology infrastructure.
Vendor to detail plans to support their proposal both ways.
Incoming e-mail is screened by the system using keyword search before
download is allowed. Keyword screening would evaluate risk level of e-mail.
Unacceptable or questionable (moderate to high risk) e-mail is held or staged at a
central location computer for DOC approval before it is available for offender
delivery or download.
e Keyword search may be edited at any time.
¢ Offender email must be stored by vendor or transferrable to DOC

storage.
Internet access/direct e-mail reply is not allowed within the Nevada Department
of Corrections. Vendor to detail how this could be managed with their systems.
MP3 music downloads — Player connects and accepts downloads only from the
secure kiosk. No direct access to the internet within the Nevada Department of
Corrections. Vendor to detail plans to support their proposal with and without
direct access to the internet.
Recording Video Visitations
Vendor must have contractual rights to distribute digital media from major music
labels or other entertainment fields to provide reasonable volume of acceptable
media content.

MAINTENANCE/SERVICE

3.4.1

Software Modification by the vendor and Release Management.

34.1.1 Department initiated modification to the software; the vendor shall
provide the following:
e Timely cost estimates; and
e Reasonable delivery date for enhancements, as mutually agreed

upon.

3.4.1.2  The vendor will prepare software releases and stages for testing,
validation and acceptance in a test environment. The Department will
perform testing for authorization to proceed prior to migration to
production environment.

3413 The vendor shall propose, provide, and describe their solution for
change management. These must include at a minimum:

Version number;

Description of the change;

How the change was initiated (i.e. user or system support);

Person requesting the change;

Person responsible for the change; and

Date and time of the change. |
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3.4.1.4 Vendor to provide maintenance and service plan to include frequency
and speed of maintenance. Downtime shall not extend past a 24 hour
period. ‘

3.4.1.5 The successful contractor must provide support for the equipment

Monday through Friday 8:00 am to 5:00 pm in participating state’s

time zone. Vendor must provide the toll free number for agency to

call when service is needed.

3.4.1.6  Maintain levels of service and machine installation at no cost to state.

3.4.1.7 No additional installation cost for changing out machines that need
repair or replacement.

3.4.1.8  The vendor will coordinate its service schedule in advance with the
institution.

3.4.1.9  If ownership of equipment shall remain with the contractor, the state
shall provide reasonable measures against loss by pilferage or
destruction. The vendor shall be responsible for any expenses required
for the repair of the equipment.

3.4.1.10 The successful vendor must provide following support services for
equipment placed within state buildings, that include but are not
limited to:

¢ Unlimited phone support;

s Updates and upgrades;

e Security-related updates to their proposed solution, which may be
called updates, upgrades, patches, service packs, hot fixes, or
workarounds.

3.5 REPORTING
3.5.1 Vendor must include in their proposal reporting capabilities for machines to be
provided, to include but not limited to the following:
¢  Processing time per transaction;
¢  Number of transactions per day;
e  Offender purchases;
e  The number of an individual’s purchases;
s  Transactions rejected and rejection reason;
¢  The source and amount of deposits to offender accounts;
s Use and statistical reports by function. (i.e. Banking queries, store sales,
phone time, etc; and
¢ Be able to provide custom reports as may be requested by individual
participating entities. Describe in general, the level of sophistication and
complexity, custom usage report data that you can provide to -the
participating entities. Vendors should provide a sample report with their
proposal.
3.5.2 Reporting shall be provided in the format required by MCPA/NASPO Reporting
Forms (Attachment N).
3.5.3 The following usage reports shall be submitted for the respective quarter:
¢ A quarterly summary of equipment sold.
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» A quarterly summary by category.

Reports are to be submitted to the lead State in the format required by MCPA
(Attachment N).

Reporting Dates:

18t Quarter — July — September — due by November 15"
284 Quarter — October — December — due by February 15%
3 Quarter ~ January — March — due by May 15™

4% - Quarter — April — June — due by August 15%

3.6 TRAINING
Vendor to provide all ﬁaining materials and user manuals.
3.7 SYSTEM WARRANTY

Equipment must carry a minimum one (1) year warranty that it is free from defects in
material and workmanship. If defects are identified, the successful vendor agrees to
repair or replace defective parts promptly on a like-for-like basis without additional cost
to the customer. Any and all items failing during the warranty period will be replaced
promptly free of charge. Upon significant failure, the warranty period will commence
again for a minimum 90 additional days. Significant failure shall be determined by the
Participating State Contract Administrator.

3.8 DEPARTMENT OF CORRECTIONS REQUIRMENTS

3.8.1 Security ‘
3.8.1.1 Upon approval of the contract and prior to the start of work, each of
the staff assigned by the contractor and/or subcontractor to this project
may be required to sign non-disclosure agreements to be determined
by each participating State.

3.8.1.2  All non-disclosure agreements shall be enforced and remain in force
throughout the term of the contract.

3.8.1.3  All employees of vendors entering prison grounds must adhere to
NDOC Security Regulations (Attachment K).

3.8.2 Work Area/Project Preparation
Prior to commencement of work, the awarded vendor shall ensure that:
s Arrangements have been made for any disposal of waste materials per
Scope of Work;
o All tools, equipment and materials are on hand; and
e Any applicable worker training has been completed and documentation is
on site required.

3.8.3 Health and Safety Standards
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3.83.1 The awarded vendor shall comply with all applicable federal, state,
and local requirements for protecting the safety of the contractor’s
employees, building occupants, and the environment.

3.83.2  The awarded vendor must comply with all Federal, State and Local
rules and regulations.

3.84 Employee Background Clearance Requirements

Upon contract award, and at least four (4) days prior to beginning work, the
awarded vendor shall submit a completed Contractors Background Check
Applications (Attachment M), Consent for Release of Criminal History Records
form (DOC560) for each employee who will be working on this project (unless
previously cleared for the Site Visit).

Note: No personnel entering the correctional facilities may be ex-felons.
Forms must be sent to:

NDOC Contracts

Attn: Martha Simas

P.O. Box 7011

Carson City, NV 89701

Phone; (775) 887-3319 / Fax; (775) 887-3343

Email: msimas(@doc.nv.gov

Faxes or e-mailed forms will be accepted, but the original form must be sent by
US postal mail within three (3) days or clearance may be revoked.

39 OPTIONAL/OTHER SERVICES
Vendor may submit additional options. Options must be listed in detail.
3.10 DOCUMENTATION

3.10.1 Detailed technical system documentation and system design specifications,
descriptions of all proposed kiosk hardware and software, operating instructions,
footprints, power and environmental requirements, model numbers, makes, serial
numbers, electrical and grounding requirements, temperature and humidity
ranges, software components and features, etc.

3.10.2 As applicable, prior to production implementation, the successful vendor shall
provide to the DOC detailed technical system documentation, detailed system
design specifications, descriptions of all proposed kiosk hardware and software,
operating instructions, footprints, power and environmental requirements, model
numbers, makes, serial numbers, electrical and pgrounding requirements,
temperature and humidity ranges, software components and features, etc.

4. PROJECT TERMS AND CONDITIONS

4.1 Contractual Special Terms and Conditions
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4.1.1

Participating Addendum — Individual Participating States may, through a
Participating Addendum, limit:

4.1.1.1 The awardecs;
4.1.1.2 Available financial vehicles;

4.1.1.3 Equipment Groupings, segments, models, standardized configurations,
available accessories, available software;

4.1.1.4 Exclusion of geographical areas;

4.1.1.5 As well as additional items as deemed necessary by the ‘Participating
State.

4.1.1.6 States may also, through the Participating Addendum, expand or restrict
these options for Participating Political Subdivisions.

5 COMPANY BACKGROUND AND REFERENCES

5.1

PRIMARY VENDOR INFORMATION

Vendors must provide a company profile. Information provided shall include:

5.1.1

512

5.1.4
515
5.1.6

5.1.7

Company ownership (sole proprietor, partnership, etc).
5.1.1.1 Incorporated companies must identify the state in which the company is’
incorporated and the date of incorporation. Please be advised, pursuant to
NRS §80.010, incorporated companies must register with the State of
Nevada, Secretary of State’s Office as a foreign corporation before a
contract can be executed between the State of Nevada and the awarded
vendor, unless specifically exempted by NRS §80.015.
5.1.1.2 The selected vendor, prior to doing business in the State of Nevada, must
be appropriately licensed by the Office of the Secretary of State pursuant
to NRS §76. Information regarding the Nevada Business License can be
located at http://sos.state.nv.us. Vendor’s must provide the following:
¢ Nevada Business License Number
o Legal Entity Name
¢ Is “Legal Entity Name™ the same name as vendor is doing business
as? [ ]Yes [ ]No
If “No,” provide explanation.
Disclosure of any alleged significant prior or ongoing contract failures, contract
breaches, any civil or criminal litigation or investigation pending which involves
the vendor or in which the vendor has been judged guilty or liable with the State
of Nevada.
Location(s) of the company offices and location of the office that will provide the
services described in this RFP.
Number of employees both locally and nationally.
Location(s) from which employees will be assigned.
Name, address and telephone number of the vendor’s point of contact for a
contract resulting from this RFP.
Company background/history and why vendor is qualified to provide the services
described in this RFP.
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52

53

5.1.8 Length of time vendor has been providing services described in this RFP to the
public and/or private sector. Please provide a brief description.

5.1.9 Has the vendor ever been engaged under contract by any State of Nevada agency?
[ ]Yes [ ]Nolf“Yes,” specify when, for what duties, and for which agency.

5.1.10 Is the vendor or any of the vendor’s employees employed by the State of Nevada,
any of its political subdivisions or by any other government?
[ 1Yes [ ]Nolf“Yes,” is that employee planning to render services while on
annual leave, compensatory time, sick leave, or on his own time?

5.1.11 Resumes for key staff to be responsible for performance of any contract resulting
from this RFP. _

5.1.12 Financial information and documentation to be included in Part IIT of your
response in accordance with the Submittal Instructions. '

5.1.12.1 Dun and Bradstreet number
5.1.12.2 Federal Tax Identification Number
5.1.12.3 The last two - (2) years and current year interim:

Profit and Loss Statement
Balance Statement

REFERENCES

Vendors should provide a minimum of three (3) references from similar projects
performed for private, state and/or large local government clients within the last three
years. - Vendors are required to submit Attachment D, Reference Form to the
business references they list. The business references must submit the Reference
Form directly to the Purchasing Division. It is the vendor’s responsibility to ensure
that completed forms are received by the Purchasing Division on or before the proposal
submission deadline for inclusion in the evaluation process. Business References not
received, or not complete, may adversely affect the vendor’s score in the evaluation
process. The Purchasing Division may contact any or all business references for
validation of information submitted.

5.2.1 Client name;
5.2.2 Project description;
5.2.3 Project dates (starting and ending);

5.2.4 Technical environment; (i.e., Software applications, Internet capabilities, Data
communications, Network, Hardware)

5.2.5 Staff assigned to reference engagement that will be designated for work per this
RFP; and

5.2.6 Client project manager name, telephone number, fax number and e-mail address.

SUBCONTRACTOR INFORMATION

5.3.1 Does this proposal include the use of subcontractors?
Yes No Unknown

If “Yes”, vendor must at the time of Participating Addendum:

53.1.1 Identify specific subcontractors by state and the specific requirements of
this RFP for which each proposed subcontractor will perform services.
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6. COST

Note: All Cost Proposals shall be submitted to the State as a separate, sealed package and
clearly marked: “Cost Proposal in Response to RFP No. 19017, please refer to the
Submittal Instructions for further instruction.

The Vendor(s) shall report contract utilization and pay-an administrative fee of .5% of the total
kiosk spend to MCPA, paid quarterly. The MCPA/NASPO directors approved the level of the
administration fee, and the fee is not negotiable. The administrative fee is to be paid quarterly
within 60 days of the end of the quarter (See section 3.5 of the RFP for Reporting Schedule). In
addition to the MCPA administrative fee, some NASPO and non-NASPOQ states may require that
a fee be paid directly to the state on purchases made by procuring entities within that state. For
all such requests, the fee level, payment method and schedule for such reports and payments
shall be incorporated in a Participating Addendum that is made a part of the contracts. The
Vendor(s) may adjust pricing accordingly for purchases made by procuring agencies within the
jurisdiction of the state. Any such price adjustment shall not exceed the dollar value of the
additional fee. All such agreements shall have no affect whatsoever on the MCPA fee or on the
prices paid by the procuring agencies outside the junsdiction of the state requesting the
additional fee.

Vendors must provide detailed fixed prices for all costs associated with the responsibilities and
related services. Clearly specify the nature of all expenses anticipated. Cost must be submitted
on Attachment L. All pricing must be FOB destination regardless of state.

The State will not be liable for any costs in preparation of a proposal submitted in response to
this RFP, in conduct of a presentation, or any other activities responding to this RFP.

Vendor shall report to the Lead State any price reduction, discount or other more favorable terms
offered to any Purchasing Entity, and the awarded vendor agrees to negotiate in good faith to

reestablish ceiling prices or other more favorable terms and conditions applicable to future
orders.

7. PAYMENT
Commission/Revenue

If applicable per proposal, describe the commissions that will be paid to the Department for the
use of the system and music downloads.

7.1 Payment of commissions must be made on a monthly basis, to cach participating state by
check or money order. (See attachment L)

7.2 Additional details related to commission payments, due dates, penalties for late payment,
etc. will be clarified in each participating addendum.

Purchase

7.3 Payment for the contracted service will be within 30 - 45 days upon receipt of invoice
and the Customers approval.
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7.4

7.5

Successful vendors will invoice the customer in each Participating State directly with that
customer paying the vendor or their authorized distributors directly.

No additional payment will be authorized due to labor, materials, equipment, or any other
extra costs necessary to meet codes, standards, and regulations.

8. SUBMITTAL INSTRUCTIONS

8.1 In lieu of a pre-proposal conference, the Purchasing Division will accept questions and/or
comments in writing regarding this RFP.
The RFP Question Submittal Form is located on the Services RFP/RFQ Opportunities
webpage at http://purchasing state.nv.us/services/sdocs.htm. Select this RFP number and
the “Question” link. '
The deadline for submitting questions is Aprl 5, 2011 at 2:00 p.m., Pacific Time. All
questions and/or comments will be addressed in writing and responses e-mailed or faxed
to prospective vendors on or about April 12, 2011.

8.2  RFP Timeline

TASK DATE/TIME

Deadline for submitting questions April 5, 2011 at 2:00 p.m.
Answers to all questions submitted available on or about April 12, 2011
Deadline for submittal of Reference Questionnaires April 29,2011 @ 5:00 p.n.
Deadline for submission and opening of proposals May 4. 2011 @ 2:00 p.m.
Evaluation period A May 5 ~ May 25
Vendor Presentations (approximate time frame) May 24, 2011
Selection of vendor on or about May 24, 2011

NOTES: These dates represent a tentative schedule of events. The State reserves the

right to modify these dates at any time.

The State also reserves the right to forego vendor presentations and select
vendor(s) based on the written proposals.

8.3 Proposal submission requirements:

8.3.1 Vendors shall submit their response in three (3) parts as designated below:

Part I: Technical Proposal
One (1) original marked “MASTER” sent to State of Nevada Purchasing
Division,
Eight (8) identical copies ~ One (1) each of these copies to be sent to the
sourcing team listed in Section 8.3.3.
One (1) identical copy on CD (Note: CD must be labeled accordingly
and in a case.) sent to State of Nevada Purchasing Division.
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Part I1:

Three (3) copies sent to State of Nevada Purchasing Division.

THE TECHNICAL PROPOSAL MUST INCLUDE A SEPARATE
TAB/SECTION LABELED “STATE DOCUMENTS” WHICH
SHALL INCLUDE:

« Page 1 of RFP

«  All Amendments to the RFP

= All Attachments requiring signature

« Certificate of Insurance ’

Technical Proposal must not include cost or confidential information.

Technical Proposal shall be submitted to the State in a sealed package
and be clearly marked:

“Technical Proposal in Response to RFP No. 1901”

Cost Proposal:

Part I1I:

One (1) original marked “MASTER™ sent to State of Nevada Purchasing
Division,
One (1) identical copy on CD (Nete: CD must be labeled accordingly
and in a case.) State of Nevada Purchasing Division.
Three (3) copies sent to State of Nevada Purchasing Division.

Cost Proposal shall be submitted to the State in a sealed package
and be clearly marked:

“Cost Proposal in Response to RFP No. 1901”

Confidential Information:

One (1) original marked “MASTER” sent to State of Nevada Purchasing
Division; and
One (1) identical copy sent to State of Nevada Purchasing Division.

Confidential Information shall be submitted to the State in a sealed
package and be clearly marked:

“Confidential Information in Response to RFP No. 1901”

If the separately sealed proposal, marked as required above, are enclosed in another
"container for mailing purposes, the outermost container must fully describe the contents
of the package and be clearly marked: '

8.3.2

REQUEST FOR PROPOSAL NO.: 1901
PROPOSAL OPENING DATE: May 4, 2011 @ 2:00 p.m.

FOR: Inmate Kiosks

Proposal must be received at the address referenced below no later than 2:00

p.m. Pacific Time, May 4, 2011. Proposals that do not arrive by proposal

opening time and date WILL NOT BE ACCEPTED. Vendors may submit their

proposal

any time prior to the above stated deadline.
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ALL PROPOSALS ARE TO BE DELIVERED TO EACH STATE NO LATER
THAN MAY 4, 2011 @ 2:00 P.M. PACIFIC TIME (there will be no exceptions, if
proposals are not received they will be deemed non responsive)

8.3.3 One copy of each Technical Proposal (Part I) shall be submitted to:
Nevada Evaluators

Dawn Rosenberg, Chief of Purchasing
Nevada Department of Corrections
5500 Snyder Ave

P.O. Box 7011

Carson City, NV 89702

Eric Graham,

Nevada Department of Corrections
5500 Snyder Ave

P.O. Box 7011

Carson City, NV 89702

Ohio Evaluators

Michelle Matheron, Data Administration Manager

Ohio Department of Rehabilitation and Correction Office of Administration
770 West Broad Street

Columbus, Ohio 43222

Yirginia Evaluators

Cindy Sager
Department of Corrections
6900 Atmore Drive
Richmond, VA 23225

Lois Fegan

Department of Corrections
6900 Atmore Drive
Richmond, VA 23225

Wyoming Evaluators

Jamie L. Spezzano

WDOC Purchasing Manager

State of Wyoming, Department of Corrections
1934 Wyott Drive, Suite 100, Office A118
Cheyenne, WY 82002 '

Vinee Bocchino
1934 Wyott Drive, Suite 100
Cheyenne, WY 82002
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8.4

8.5

8.6

8.7

8.8

8.9

Kenneth Scott Abbott
1934 Wyott Drive, Suite 100
Cheyenne, WY 82002

.Remaining proposals shall be submitted to:

State of Nevada, Purchasing Division
Ronda Miller, Services Purchasing
515 E. Musser Street, Suite 300
Carson City, NV 86701

The State will not be held responsible for proposal envelopes mishandled as a result of
the envelope not being properly prepared. Facsimile, e-mail or telephone proposals will
NOT be considered; however, at the State’s discretion, the proposal may be submitted all
or in part on electronic media, as requested within the RFP document. Proposal may be
modified by facsimile, e-mail or written notice provided such notice is received prior to
the opening of the proposals.

Although it is a public opening, only the names of the vendors submitting proposals will
be announced NRS §333.335(6). Technical and cost details about proposals submitted
will not be disclosed. Assistance for handicapped, blind or hearing-impaired persons who
wish to attend the RFP opening is available. If special arrangements are necessary, please
notify the Purchasing Division designee as soon as possible and at least two days in
advance of the opening.

If discrepancies are found between two or more copies of the proposal, the master copy
will provide the basis for resolving such discrepancies. If one copy of the proposal is not
clearly marked “MASTER,” the State may reject the proposal. However, the State may
at its sole option, select one copy to be used as the master.

For ease of evaluation, the proposal should be presented in a format that corresponds to
and references sections outlined within this RFP and should be presented in the same
order. Responses to each section and subsection should be labeled so as to indicate
which item is being addressed. Exceptions to this will be considered during the
evaluation process.

If complete responses cannot be provided without referencing confidential information,
such confidential information must be provided in accordance with submittal instructions
and specific references made to the tab, page, section and/or paragraph where the
confidential information can be located.

Proposals are to be prepared in such a way as to provide a straightforward, concise
delineation of capabilities to satisfy the requirements of this RFP. Emphasis should be
concentrated on conformance to the RFP instructions, responsiveness to the RFP
requirements, and on completeness and clarity of content. Expensive bindings, colored
displays, promotional materials, and unnecessarily elaborate responses beyond what is
sufficient to present a complete and effective response to this RFP are not necessary or
desired and may be construed as an indication of the proposer’s lack of environmental
and cost consciousness. Unless specifically requested in this RFP, elaborate artwork,
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8.10

8.11

8.12

8.13

8.14

8.15

corporate brochures, lengthy narratives, expensive paper, specialized binding, and other
extrancous presentation materials are neither necessary nor desired.

The State of Nevada, in its continuing efforts to reduce solid waste and to further
recycling efforts requests that proposals, to the extent possible and practical:

Be submitted on recycled paper.

Not include pages of unnecessary advertising;

Be made on both sides of each sheet of paper; and

Be contained in re-usable binders rather than with spiral or glued bindings.

2 & & »

Descriptioﬁs on how any and all equipment and/or services will be used to meet the
requirements of this RFP shall be given, in detail, along with any additional information
documents that are appropriately marked.

The proposal must be signed by the individual(s) legally authorized to bind the vendor,
see NRS §333.337. '

For ease of responding to the RFP, vendors are encouraged, but not required, to request
an electronic copy of the RFP. Electronic copies are available in the following formats:
Word 2003 via e-mail, diskette, or on the State Purchasing Division's website in PDF or
EXE format at http://purchasing.state.nv.us. When requesting an RFP via e-mail or
diskette, vendors should contact the Purchasing Division for assistance. In the event
vendors choose to receive the RFP on diskette, the vendor will be responsible for
providing a blank 3.5” formatted diskette; unless vendors provide a Federal Express,
Airborne Express, etc. account number and appropriate return materials, the diskette will
be returned by first class U.S. mail.

Vendors utilizing an electronic copy of the RFP in order to prepare their proposal should
place their written response in an easdy distinguishable font immediately following the
applicable question.

For purposes of addressing questions concerning this RFP, the sole contact will be the
Purchasing Division. Upon issuance of this RFP, other employees and representatives
of the agencies identified in the RFP will not answer questions or otherwise discuss the
contents of this RFP with any prospective vendors or their representatives. Failure to
observe this restriction may result in disqualification of any subsequent proposal NAC
§333.155¢3). This restriction does not preclude discussions between affected parties for
the purpose of conducting business unrelated to this procurement.

“Vendor who believes proposal requirements or specifications are unnecessarily restrictive

or limit competition may submit a request for administrative review, in writing, to the
Purchasing Division. To be considered, a request for review must be received no later
than the deadline for submission of questions.

The Purchasing Division shall promptly respond in writing to each written review
request, and where appropriate, issue all revisions, substitutions or clarifications through

a written amendment to the RFP.

Administrative review of technical or contractual requirements shall include the reason
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for the request, supported by factual information, and any proposed changes to the
requirements.

8.16 If a vendor changes any material RFP language, vendor’s response may be deemed non-
responsive. NRS §333.311. '

8.17 Vendors are cautioned that some services may contain licensing requirement(s). Vendors
shall be proactive in verification of these requirements prior to proposal submittal.
Proposals, which do not contain the requisite licensure, may be deemed non-responsive.
However, this does not negate any applicable Nevada Revised Statute (NRS)
requirements. '

9. PROPOSAL EVALUATION AND AWARD PROCESS

9.1 Proposals shall be conmsistently evaluated and scored in accordance with NRS
§333.335(3) based upon the following criteria:

Demonstrated competence/experience in performance of comparable engagements
Technological merits

Environmental and accessibility merits

Ability to service the Contract.

All-encompassing approach to proposed equipment, software and services
Conformance with the requirements, terms and conditions of this RFP

Pricing

¢ Presentations — Following the evaluation and scoring process specified above, the
State may require vendors to make a presentation of their proposal to the evaluation
committee or other State staff, as applicable. The State, at its option, may limit
participation in vendor presentations up to the four (4) highest ranking vendors.
NOTE: The State reserves the right to forego vendor presentations and select
vendor(s) based on the written proposal.

Note: Financial stability will be scored on a pass/fail basis

Proposals shall be kept confidential until a contract is awarded.

9.2  The evaluation committee may also contact the references provided in response to the
Section identified as Company Background and References; contact any vendor to clanfy .
any response; contact any current users of a vendor’s services; solicit information from
any available source concerning any aspect of a proposal; and seek and review any other
information deemed pertinent to the evaluation process. The evaluation committee shall
not be obligated to accept the lowest priced proposal, but shall make an award in the best
interests of the State of Nevada NRS § 333.335(5)

9.3 Each vendor must include in its proposal a complete disclosure of any alleged significant
prior or ongoing contract failures, contract breaches, any. civil or criminal litigation or
investigations pending which involves the vendor or in which the vendor has been judged
guilty or liable. Failure to comply with the terms of this provision may disqualify any
proposal. The State reserves the right to reject any proposal based upon the vendor’s
prior history with the State or with any other party, which documents, without limitation,
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9.4

9.5

9.6

unsatisfactory performance, adversarial or contentious demeanor, significant failure(s) to
meet contract milestones or other contractual failures. See generally, NRS §333.335.

Clarification discussions may, at the State’s sole option, be conducted with vendors who
submit proposals determined to be acceptable and competitive NAC §333.165. Vendors
shall be accorded fair and equal treatment with respect to any opportunity for discussion
and/or written revisions of proposals. Such revisions may be permitted after submissions
and prior to award for the purpose of obtaining best and final offers. In conducting
discussions, there shall be no disclosure of any information derived from proposals
submitted by competing vendors.

A Notification of Intent to Award shall be issued in accordance with NAC §333.170.
Any award is contingent upon the successful negotiation of final contract terms and upon
approval of the Board of Examiners, when required. Negotiations shall be confidential
and not subject to disclosure to competing vendors unless and until an agreement is
reached. If contract negotiations cannot be concluded successfully, the State upon
written notice to all vendors may negotiate a contract with the next highest scoring
vendor or withdraw the RFP. ‘

Any contract resulting from this RFP shall not be effective unless and until approved by
the Nevada State Board of Examiners (NRS 284.173).

10. TERMS. CONDITIONS AND EXCEPTIONS

10.1

10.2

10.3

10.4

10.5

10.6

Performance of vendors will be rated semi-annually following contract award and then
annually for the term of the contract by the using State agency in six categories:
Customer service; timeliness; quality; technology; flexibility; and pricing. Vendors will
be notified in writing of their rating,

In accordance with Nevada Revised Statute 333.336, if a vendor submitting a proposal in
response to this solicitation is a resident of another state, and with respect to contracts
awarded by that state, applies to vendors who are residents of that state a preference,
which 18 not afforded to vendors or contractors who are residents of the State of Nevada,
the State of Nevada, Purchasing Division shall, insofar as is practicable, increase the out
of state vendor’s proposal by an amount that is substantially equivalent to the preference
that the other state of which the vendor is a resident denies to vendors or contractors who
are residents of the State of Nevada.

This procurement is being conducted in accordance with NRS chapter 333 and NAC
chapter 333. :

The State reserves the right to alter, amend, or modify any provisions of this RFP, or to
withdraw this RFP, at any time prior to the award of a contract pursuant hereto, if it is in
the best interest of the State to do so.

The State reserves the right to waive informalities and minor irregularities in proposals
received.

The State reserves the ri ght to reject any or all proposals received prior to Contract award
(NRS §333.350).
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10.7

10.8

10.9

10.10

10.11

10.12

10.13

10.14

10.15

10.16

10.17

10.18

The State shall not be obligated to accept the lowest priced proposal, but will make an
award in the best interests of the State of Nevada after all factors have been evaluated
(NRS §333.335).

Any irregularities or lack of clarity in the RFP should be brought to the Purchasing
Division designee’s attention as soon as possible so that corrective addenda may be
furnished to prospective vendors. '

Proposals must include any and all proposed terms and conditions, including, without
limitation, written warranties, maintenance/service agreements, license agreements, lease
purchase agreements and the vendor’s standard contract language. The omission of these
documents renders a proposal non-responsive.

Alterations, modifications or variations to a proposal may not be considered unless
authorized by the RFP or by addendum or amendment.

Proposals which appear unrealistic in the terms of technical commitments, lack of
technical competence, or are indicative of failure to comprehend the complexity and risk
of this Contract, may be rejected.

Proposals from employees of the State of Nevada will be considered in as much as they
do not conflict with the State Administrative Manual, NRS Chapter §281 and NRS
Chapter §284.

Proposals may be withdrawn by written or facsimile notice received prior to the proposal
opening time. Withdrawals received after the proposal opening time will not be
considered except as authorized by NRS §333.350(3).

The price and amount of this proposal must have been arrived at independently and
without consultation, communication, agreement or disclosure with or to any other
contractor, vendor or prospective vendor. Collaboration among competing vendors about
potential proposals submitted pursuant to this RFP is pr0h1b1ted and may disqualify the
vendor.

No attempt may be made at any time to induce any firm or person to refrain from
submitting a proposal or to submit any intentionally high or noncompetltlve proposal.
All proposals must be made in good faith and without collusion.

Prices offered by vendors in their proposals are an irrevocable offer for the term of the
Contract and any contract extensions. The awarded vendor agrees to provide the
purchased services at the costs, rates and fees as set forth in their proposal in response to
this RFP. No other costs, rates or fees shall be payable to the awarded vendor for
implementation of their proposal.

The State is not liable for any costs incurred by vendors prior to entering into a formal
contract. Costs of developing the proposal or any other such expenses incurred by the
vendor in responding to the RFP, are entirely the responsibility of the vendor, and shall
not be reimbursed in any manner by the State.

All proposals submitted become the property of the State, selection or rejection does not
affect this right; proposals will be returned only at the State’s option and at the vendor’s
request and expense. The master technical proposal, the master cost proposal and
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10.19

10.20

10.21

10.22

10.23

10.24

10.25

Confidential Information of each response shall be retained for official files. Only the
master technical and master cost will become public record after the award of a contract.
The failure to separately package and clearly mark Part IV - which contains Confidential
Information, Trade Secrets and/or Proprietary Information shall constitute a complete
waiver of any and all claims for damages caused by release of the information by the
State.

A proposal submitted in response to this RFP must identify any subcontractors, and
outline the contractual relationship between the awarded vendor and each subcontractor.
An official of each proposed subcontractor must sign, and include as part of the proposal
submitted in response to this RFP, a statement to the effect that the subcontractor has read
and will agree to abide by the awarded vendor’s obligations.

The awarded vendor will be the sole point of contract responsibility. The State will look
solely to the awarded vendor for the performance of all contractual obligations which
may result from an award based on this RFP, and the awarded vendor shall not be
relieved for the non-performance of any or all subcontractors.

The awarded vendor must maintain, for the duration of its contract, insurance coverages
as set forth in the Insurance Schedule of the Contract form appended to this RFP. Work
on the Contract shall not begin until after the awarded vendor has submitted acceptable
evidence of the required insurance coverages. Failure to maintain any required insurance
coverage or acceptable alternative method of insurance will be deemed a breach of
Contract.

Notwithstanding any other requirement of this section, the State reserves the right to
consider reasonable alternative methods of insuring the Contract in lieu of the insurance
policies required by the below-stated Insurance Schedule. It will be the awarded
vendor’s responsibility to recommend to the State alternative methods of insuring the
Contract. Any altenatives proposed by a vendor should be accompanied by a detailed
explanation regarding the vendor’s inability to obtain insurance coverage as described
below. The State shall be the sole and final judge as to the adequacy of any substitute
form of insurance coverage.

Each vendor must disclose any existing or potential conflict of interest relative to the
performance of the contractual services resulting from this RFP. Any such relationship
that might be perceived or represented as a conflict should be disclosed. By submitting a
proposal in response to this RFP, vendors affirm that they have not given, nor intend to
give at any time hereafter, any economic opportunity, future employment, gift, loan,
gratuity, special discount, trip, favor, or service to a public servant or any employee or
representative of same, in connection with this procurement. Any attempt to intentionally
or unintentionally conceal or obfuscate a conflict of interest will automatically result in
the disqualification of a vendor’s proposal. An award will not be made where a conflict
of interest exists. The State will determine whether a conflict of interest exists and
whether it inay reflect negatively on the State’s selection of a vendor. The State reserves
the right to disqualify any vendor on the grounds of actual or apparent conflict of interest.

The State will not be liable for Federal, State, or Local excise taxes NRS §372.325.

Attachment B of this RFP shall constitute an agreement to all terms and conditions
specified in the RFP, including, without limitation, the Attachment C contract form and
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10.26

10.27

10.28

all terms and conditions therein, except such terms and conditions that the ‘vendor
expressly excludes. Exceptions will be taken into consideration as part of the evaluation
process.

The State reserves the right to negotiate final contract terms with any vendor selected
NAC §333.170. The contract between the parties will consist of the RFP together with
any modifications thereto, and the awarded vendor’s proposal, together with any
modifications and clarifications thereto that are submitted at the request of the State
during the evaluation and negotiation process. In the event of any conflict or
contradiction between or among these documents, the documents shall control in the
following order of precedence: the final executed contract, the RFP, any modifications
and clarifications to the awarded vendor’s proposal, and the awarded vendor’s proposal.
Specific exceptions to this general rule may be noted in the final executed contract.

Vendor understands and acknowledges that the representations above are material and
important, and will be relied on by the State in evaluation of the proposal. Any vendor
misrepresentation shall be treated as fraudulent concealment from the State of the true
facts relating to the proposal.

No announcement concerning the award of a contract as a result of this RFP can be made

- without the prior written approval of the State.

10.29

10.30

10.31

10.32

The Nevada Attorney General will not render any type of legal opinion regarding this
transaction.

Any unsuccessful vendor may file an appeal in strict compliance with NRS 333.370 and
chapter 333 of the Nevada Administrative Code.

Local governments (as defined in NRS §332.015) are intended third party beneficiaries of
any contract resulting from this RFP and any local government may join or use any
contract resulting from this RFP subject to all terms and conditions thereof pursuant to
NRS §332.195. The State is not liable for the obligations of any local government which
joins or uses any contract resulting from this RFP.

Any person who requests or receives a Federal contract, grant, loan or cooperative
agreement shall file with the using agency a certification that the person making the
declaration has not made, and will not make, any payment prohibited by subsection (a) of
31 U.S.C. §1352.
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11. SUBMISSION CHECKLIST

This checklist is provided for vendor’s convenience only and identifies documents that must be
submitted with each package in order to be considered responsive. Any proposals received
without these requisite documents may be deemed non-responsive and not considered for
contract award.

Part ] TECHNICAL PROPOSAL:
Completed
Required number of Technical proposals (per Submittal Instructions)
Part II COST PROPOSAL:
Required number of Cost proposals (per Submittal Instructions)

Part III STATE DOCUMENTS:

Required Forms to be submitted labeled “State Documents™;

¢ Page | of the RFP completed

¢  All Amendments completed and signed

¢  Primary Vendor Attachments A & B signed
¢  Primary Vendor Information provided

¢ Certificate of Insurance ~ Primary vendor only

Part IV CONFIDENTIAL INFORMATION:

¢  Required number of Confidential Information 7
(per Submittal Instructions and defined in Acronyms/Definitions)

e  Financial Information

REMINDERS:

1. Send out Reference forms for Primary Vendor (with Part A completed)

2. Send out Reference forms for Subcontractors (with Part A completed) (if applicable)
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Attachment A
CONFIDENTIALITY OF PROPOSALS AND
CERTIFICATION OF INDEMNIFICATION

PRIMARY VENDOR

Submitted proposals, which are marked “confidential” in their entirety, or those in which a significant

portion of the submitted proposal is marked “confidential” will not be accepted by the State of Nevada.

Pursuant to NRS §333.333, only specific parts of the proposal may be labeled a “trade secret” as defined

in NRS §600A.030(5). All proposals are confidential until the Contract is awarded; at which time, both

successful and unsuccessful vendors® technical and cost proposals become public information. In

accordance with the Submittal Instructions of this document, vendors are requested to submit
confidential information in a separate envelope or binder marked “confidential.”

The State will not be responsible for any information contained within the proposal should vendors not
comply with the labeling and packing requirements, proposals will be released as submitted. In the
event a governing board acts as the final authority, there may be public discussion regarding the
submitted proposals that will be in an open meeting format, the proposals will remain confidential.

By signing below, T understand it is my responsibility as the vendor to act in protection of the labeled
information and agree to defend and indemnify the State of Nevada for honoring such designation. [
duly realize failure to so act will constitute a complete waiver and all submitted information will become
public information; additionally, failure to label any information that is released by the State shall
constitute a complete waiver of any and all claims for damages caused by the release of the information.

This proposal contains Confidential Information, Trade Secrets and/or Proprietary information as
defined in Section 2 “ACRONYMS/DEFINITIONS.”

YES NO

VENDOR NAME

SIGNATURE
Primary Vendor

PRINT NAME

Primary Vendor Date

This document must be submitted in the
“State Documents” section/tab
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Attachment B
CERTIFICATION OF COMPLIANCE WITH
TERMS AND CONDITIONS OF RFP
PRIMARY VENDOR

I have read, understand and agree to comply with the terms and conditions specified in this Request for
Proposal.

Checking “YES” indicates acceptance of all terms and conditions, while checking “NO” denotes non-
acceptance and vendor’s exceptions should be detailed below. In order for any excepnons to be
considered they MUST be documented.

YES NO

VENDOR NAME

SIGNATURE

Primary Vendor

PRINT NAME

Primary Vendor Date

EXCEPTION SUMMARY FORM

RFP SECTION RFP PAGE EXCEPTION
NUMBER NUMBER (PROVIDE A DETAILED EXPLANATION)

Attach additional sheets if necessary. Please use this format.

This document must be submitied in the
“State Documents” section/tab
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Attachment C

MASTER SERVICE AGREEMENT

The following Master Service Agreement (MSA) is provided as a courtesy to vendors
interested in responding to this RFP. Please review the terms and conditions in this form,
as this is the standard Contract used by the Lead State for all services of independent
contractors awarded through a WSCA solicitation. It is not necessary for vendors to
complete the MSA Form with their proposal responses.

All vendors are required to submit a Certificate of Insurance in the “State
Documents tab/section of their proposal identifying the coverages and minimum
limits currently in effect.
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For Purchasing Use Only:

RFP/CONTRACT # 1901

MASTER SERVICE AGREEMENT FOR SERVICES OF INDEPENDENT CONTRACTOR

A Contract between the Western States Contracting Alliance
Acting by and through the State of Nevada

{NAME, ADDRESS, PHONE AND FACSIMILE NUMBER OF CONTRACTING AGENCY3

and

(NAME, CONTACT PERSON, ADDRESS, PHONE, FACSIMILE NUMBER OF INDEPENDENT CONTRACTOR)

Pursuant to Nevada Revised Statute (NRS) 277.100, NRS 277.110, NRS 333.162(1)(d), and NRS 333.480 the Chief of the
Purchasing Division of Nevada is authorized to enter into cooperative group-contracting consortium.

The Western States Contracting Alliance is a cooperative group-contracting consortium for state government departments,
institutions, agencies and political subdivisions (i.e., colleges, school districts, counties, cities, etc.,} for the states of Alaska,
Arizona, California, Colorado, Hawaii, Idaho, Minnesola, Montana, Nevada, New Mexico, Oregon, South Dakota, Utah,
Washington and Wyoming,

In consideration of the above premises, the parties mutnally agree as follows:

1. REQUIRED APPROVAL. This contract shall not become effective until and unless approved by the Western States
Contracting Alliance Board of Directors. '

2. DEFINITIONS. “WSCA” means the Westem States Contracting Alliance. “State” and/or “Lead State™ means the State of
Nevada and its state agencies, officers, employees and immune contractors as defined in NRS 41.0307. “Participating
State(s)” means state(s) that have signed (and not revoked) an Intent to Contract at the time of the award of this contract, or who
have executed a Participating Addendum. “Buyer” means any WSCA agency or political subdivision participating under this
contract. “Contractor” and/or Contracting Agency” means a person or entity that performs services and/or provides goods for
WSCA under the terms and conditions set forth in this contract. “Solicitation” means RFP # 1715 incorporated herein as
Attachment AA. “Fiscal Year” is defined as the period beginning July I and ending June 30 of the following year.

3. CONTRACT TERM. This contract shall be effective from subject to WSCA Board of Directors’ approval to
___, unless sooner terminated by either party as specified in paragraph (21).

4. CANCELLATION OF CONTRACT: NOTICE. Unless otherwise stated in the special terms and conditions, any contract
entered into as a result of the Solicitation may be canceled by either party upon written notice sixty (60) days prior to the
effective date of the cancellation. Further, any Participating State may cancel its participation upon thirty (30) days written
notice, unless otherwise limited or stated in the special terms and conditions of the Solicitation. Cancellation may be in whole
or in part. Any cancellation under this provision shall not effect the rights and obligations attending orders outstanding at the
time of cancellation, including any right of any Participating State to indemnification by the Contractor, rights of payment for
goods/services delivered and accepted, and rights attending any warranty or default in performance in association with any
order. Cancellation of the contract due to Contractor default may be immediate.

5. INCORPORATED DOCUMENTS. The parties agree that the scope of work shall be specifically described; this contract
incorporates the following attachments in descending order of constructive precedence:

ATTACHMENT AA: SOLICITATION #1901 (Scope of Work) and ATTACHMENTS (list attachments);
ATTACHMENT BB: INSURANCE SCHEDULE
ATTACHMENT CC: CONTRACTOR'S RESPONSE

A Contractor's attachment shall not contradict or supersede any WSCA specifications, terms or conditions without written
evidence of mutual assent to such change appearing in this contract.

7. ASSENT. The parties agree that the terms and conditions listed on incorporated attachments of this conftract are also
specifically a part of this contract and are limited onty by their respective order of precedence and any limitations specified.

8. BID SPECIFICATIONS. Contractor certifies that any deviation from the specifications in the scope of work, incorporated
herein as part of Attachment AA, have been clearly indicated by Contractor in its response, incorporated herein as
Attachment BB; otherwise, it will be considered that the bid is in strict compliance. Any BRAND NAMES or
manufacturers’ numbers are stated in the specifications are intended to establish a standard only and are not restrictive unless
the Solicitation states “no substitute,” and unless so stated, bids have been considered on other makes, models or brands
having comparable quality, style, workmanship and performance characteristics. Alternate bids offering lower quality or
inferior performance have not been considered.
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9. ACCEPTANCE OR REJECTION OF BIDS, AND AWARD. WSCA has the right to accept or reject any or all bids or
parts of bids, and to waive informalities therein. This contract is based the lowest responsive and responsible bid and meets
the specifications of the Solicitation and terms and conditions thereof. Unless stated otherwise in the Solicitation, WSCA has
the right to award items separately or by grouping items in a total lot.
10. BID SAMPLES. Any required samples have been specifically requested in the Solicitation. Samples, when required,
have been furnished free of charge. Except for those samples destroyed or mutilated in testing, samples will be returned at a
bidder’s request, transportation collect. .
11. CONSIDERATION. The parties agree that Contractor will provide the services specified in paragraph (5) at a cost of $
per (state the exact cost or hourly, daily, or weekly rate exclusive of travel or per diem
expenses). Unless otherwise stated in the special terms and conditions, for the purpose of award, offers made in accordance
with the Solicitation must be good and firm for a period of ninety (90) days from the date of bid opening. Contracted prices
represent ceiling prices for the supplies and services offered. The Contractor shall report to the Lead State any price
reduction or discount, or other more favorable terms offered to any Purchasing Entity and the Contractor agrees to negotiate
in good faith to re-establish ceiling prices or other more favorable terms and conditions applicable to future orders. Bid
prices must remain firm for the full term of the contract. In the case of error in the extension of prices in the bid, the unjt
prices will govern. WSCA does not guarantee to purchase any amount under this contract. Estimated quantities in the
Solicitation are for bidding purposes only and are not to be construed as a guarantee to purchase any amount. Unless
otherwise stated in the special terms and conditions offers made in accordance with the Solicitation must be good and firm
for a period of ninety (90) days from the date of bid opening. Bid prices must remain firm for the full term of the contract.
In the case of error in the extension of prices in the bid, the unit prices will govern. If Contractor has quoted a cash discount
based upon early payment; discounts offered for less than thirty (30) days have not been considered in making the award.
The date from which discount time is calculated shall be the date a correct invoice is received or receipt of shipment,
whichever is later; except that if testing is performed, the date shall be the date of acceptance of the merchandise. WSCA is
not liable for any costs incurred by the bidder in proposal preparation.
12. PAYMENT. Payment for completion of a contract is normally made within thirty (30) days following the date the entire
order is delivered or the date a correct invoice is received, whichever is later. After forty-five (45) days the Contractor may
assess overdue account charges up to 2 maximum rate of one (1) percent per month on the outstanding balance. Payments
will be remitted by mail. Payments may be made via a Participating State’s “Purchasing Card.”
13. TAXES. Prices shall be exclusive of state sales and federal excise taxes. Where a Participating State is not exempt from
sales taxes on sales within its state, the Contractor shall add the sales taxes on the billing invoice as a separate entry.
Contractor will be responsible to pay all taxes, assessments, fees, premiums, permits, and licenses required by law. The Lead
State’s real property and personal property taxes are the responsibility of Contractor in accordance with NRS 361.157 and NRS
361.159. Contractor agrees to be responsible for payment of any such government obligations not paid by its subcontractors
during performance of this contract. Nevada may set-off against consideration due any delinquent government obligation in
accordance with NRS 353C.190.
14. FINANCIAL OBLIGATIONS OF PARTICIPATING STATES. Financial obligations of Participating States are limited
to the orders placed by the departments or other state agencies and institutions having available funds. Participating States
incur no financial obligations on behalf of political subdivisions. Unless otherwise specified in the Solicitation, the resulting
award(s) will be permissive. ’
15. ORDER NUMBERS. Contract order and purchase order numbers shall be clearly shown on all acknowledgments,
shipping labels, packing slips, invoices, and on all correspondence.
16. REPORTS. The Contractor shall submit quarterly reports to the WSCA Contract Manager showing the quantities and
dollar volume of purchases by each Participating State.
17. DELIVERY. The prices bid shall be the delivered price to any WSCA state agency or political subdivision. All
deliveries shall be F.O.B. destination with all transportation and handling charges paid by the Contractor. Responsibility and
liability for loss or damage shall remain with the Contractor until final inspection and acceptance, when responsibility shall
pass to the Buyer except as to latent defects, fraud and Contractor’s warranty obligations. The minimum shipment amount
will be found in the special terms and conditions. Any order for less than the specified amount is to be shipped with the
freight prepaid and added as a separate item on the invoice. Any portion of an order to be shipped without transportation
charges that is back-ordered shall be shipped without charge.
18. HAZARDOUS CHEMICAL INFORMATION. The Contractor will provide one set of the appropriate material safety
data sheet(s) and container label(s) upon delivery of a hazardous material to any Buyer. All safety data sheets and labels will
be in accordance with each Participating State’s requirements. '
19. INSPECTIONS. Goods furnished under this contract shall be subject to inspection and test by the Buyer at times and
places determined by the Buyer. If the Buyer finds goods furnished to be incomplete or in non-compliance with bid
specifications, the Buyer may reject the goods and require Contractor to either correct them without charge or deliver them at
a reduced price which is equitable under the circumstances. If Contractor is unable or refuses to correct such goods within a
time deemed reasonable by the Buyer, the Buyer may cancel the order in whole or in part. Nothing in this paragraph shall
adversely affect the Buyer’s rights including the rights and remedies associated with revocation of acceptance under the
Uniform Commercial Code.
- 20. INSPECTION & AUDIT.
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a. Books and Records. The Contractor will maintain, or supervise the maintenance of all records necessary to properly
account for the payments made to the Contractor for costs authorized by this contract. Contractor agrees to keep and
maintain under generally accepted accounting principles (GAAP) full, true and complete records, contracts, books, and
documents as ate necessary to fully disclose to WSCA, the State or United States Government, or their authorized represen-
tatives, upon audits or reviews, sufficient mformation to determine compliance with all state and federal regulations and
statutes.

b. [Inspection & Audit Contractor agrees that the relevant books, records (written, electronic, computer related or
otherwise), including, without limitation, relevant accounting procedures and practices of Contractor or its subcontractors,
financial statements and supporting documentation, and documentation related to the work product shall be subject, at any
reasonable time, to inspection, examination, review, audit, and copying at any office or location of Contractor where such
records may be found, with or without notice by WSCA; the United States Government; the State Auditor or its contracted
examiners, the Department of Administration, Budget Division, the Nevada State Attorney General's Office or its Fraud
Control Units, the State Legislative Auditor, and with regard to any federal funding, the relevant federal agency, the
Comptroller General, the General Accounting Office, the Office of the Inspector General, or any of their authorized
representatives. All subcontracts shall reflect requirements of this paragraph.
¢. Period of Retention. All books, records, reports, and statements relevant to this contract must be retained a minimum
four (4) years after the contract terminates or or until all audits initiated within the four (4) years have been completed,
whichever is later, and for five (5) years if any federal funds are used in the contract. The retention period runs from the
date of payment for the relevant goods or services by the State, or from the date of termination of the Contract, whichever is
later, Retention time shall be extended when an audit is scheduled or in progress for a period reasonably necessary to
complete an audit and/or to complete any administrative and judicial litigation which may ensue.
21. CONTRACT TERMINATION. Any of the following events shall constitute cause for WSCA to declare Contractor in
default of the contract: (1) nonperformance of contractual requirements; and/or (2) a material breach of any term or condition
of this contract. WSCA shall issue a written notice of default providing a period in which Contractor shall have an
opportunity to cure. Time allowed for cure shall not diminish or eliminate Contractor’s liability for liquidated or other
damages. If the default remains, after Contractor has been provided the opportunity to cure, WSCA may do one or more of
the following: (1) exercise any remedy provided by law; (2). terminate this contract and any related contracts or portions
thereof; (3) impose liquidated damages; and/or (4) suspend Contractor from receiving future bid solicitations.
Winding Up Affairs Upon Termination. In the event of termination of this contract for any reason, the parties agree that the
prowszons of this paragraph survive termination:

1. The parties shall account for and properly present to each other all claims for fees and expenses and pay those
which are undisputed and otherwise not subject to set off under this contract. Neither party may withhold performance
of winding up provisions solely based on nonpayment of fees or expenses accrued up to the time of termination;

ii. Contractor shall satisfactorily complete work in progress at the agreed rate (or a pro rata basis if necessary) if so

requested by WSCA;

iti. Contractor shall execute any documents and take any actions necessary to effectuate an assignment of this
contract if so requested by WSCA,;
iv, Contractor shall preserve, protect and prompily deliver into WSCA’s possession all proprietary information

in accordance with paragraph (31).
22. REMEDIES. Except as otherwise provided for by law or this contract, the rights and remedies of the partxes shall not be
exclusive and are in addition to' any other rights and remedies provided by law or equity, meluding, without limitation, actual
damages, and to a prevailing party reasonable attorneys' fees and costs. It is specifically agreed that reasonable attorneys' fees
shall include without iimitation $125 per hour for attomeys employed by the Lead State. Nevada may set off consideration
against any unpaid obligation of Contractor to any State agency in accordance with NRS 353C.180,
23, LIMITED LIABILITY. Nevada will not waive and intends to assert available NRS chapter 41 liability limitations in afl
cases. Contract liability of both parties shall not be subject to punitive damages. Liquidated damapes shall not apply unless
otherwise specified in the incorporated attachments. Damages for any breach by the Lead State shall never exceed the amount of
funds appropriated for payment under this contract, but not yet paid to Contractor, for the fiscal year budget in existence at the
time of the breach. Damages for any Contractor breach shall not exceed 150% of the contract maximum “not to exceed” value.
Contractor’s tort liability shall not be limited.
24. FORCE MAJEURE. Neither party to this contract shall be deemed to be in violation of this contract if it is prevented from
performing any of its obligations hereunder due to strikes, failure of public transportation, civil or military authority, act of
public enemy, accidents, fires, explosions, or acts of God, including, without limitation, earthquakes, floods, winds, or storms,
In such an event the mtervening cause must not be through the fault of the party asserting such an excuse, and the excused party
is obligated to promptly perform in accordance with the terms of the contract after the intervening cause ceases. WSCA may
terminate this contract after determining such delay or default will reasonably prevent successful performance of the contract.
25. INDEMNIFICATION. To the fullest extent permitted by law, Contractor shall indemnify, hold harmless and defend, not
excluding the State's right to participate, Nevada from and against all liability, claims, actions, damages, losses, and expenses,
including, without limitation, reasonable attorneys' fees and costs, arising out of any alleged negligent or willful acts or
omissions of Contractor, its officers, employees and agents. The Contractor shall release, protect, indemnify and hold WSCA
and the respective states and their officers, agencies, employees, harmless from and against any damage, cost or hability,
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including reasonable attorney’s fees for any or all injuries to persons, property or claims for money damages arising from acts
or omissions of the contractor, his employees or subcontractors or volunteers.

26. INSURANCE SCHEDULE. Unless expressly waived in writing by the State, Contractor, as an independent contractor and
not an employee of the State, must carry policies of insurance and pay all taxes and fees incident hereunto. Policies shall meet
the terms and conditions as specified within this Contract along with the additional limits and provisions as described in
Attachment BB, mcorporated hereto by attachment. The State shall have no liability except as specifically provided in the
Contract.

The Contractor shall net commence work before:

1) Contractor has provided the required evidence of insurance to the Contracting Agency of the State, and

2) The State has approved the insurance policies provided by the Contractor.
Prior approval of the insurance policies by the State shall be a condition precedent to any payment of consideration under this
Contract and the State’s approval of any changes to insurance coverage during the course of performance shall constitute an
ongoing condition subsequent this Contract. Any failure of the State to timely approve shall not constitute a waiver of the
condition.

Insurance Coverage: The Contractor shall, at the Contractor’s sole expense, procure, maintain and keep in force for the
duration of the Contract insurance conforming to the minimum limits as specified in Attachment BB, incorporated hereto by
attachment. Unless specifically stated herein or otherwise agreed to by the State, the required insurance shall be in effect
prior to the commencement of work by the Contractor and shall continue in force as appropriate until:

1. Final acceptance by the State of the completion of this Contract; or

2. Such time as the insurance is no longer required by the State under the terms of this Contract;

Whichever occurs later.
Any insurance or self-insurance available to the State shall be in excess of, and non-contributing with, any insurance required
from Contractor. Contractor’s insurance policies shall apply on a primary basis. Until such time as the insurance is no longer
required by the State, Contractor shall provide the State with renewal or replacement evidence of insurance no less than thirty
(30) days before the expiration or replacement of the required insurance. If at any time during the period when insurance is
required by the Contract, an insurer or surety shall fail to comply with the requirements of this Contract, as soon as Contractor
has knowledge of any such failure, Contractor shall immediately notify the State and immediately replace such insurance or
bond with an insurer meeting the requirements.

General Requirementis:
a. Additional Insured: By endorsement to the general lability insurance policy evidenced by Contractor, the State of

Nevada, its officers, employees and immune contractors as defined in NRS 41.0307 shall be named as additional
insureds for all liability arising from the Contract,

b. Waiver of Subrogation: Each insurance policy shall provide for a waiver of subrogation against the State of Nevada,
its .officers, employees and immune contractors as defined in NRS 41.0307 for losses arising from
work/materials/equipment performed or provided by or on behalf of the Contractor.

c. Cross-Liability: All required Hability policies shall provide cross-liability coverage as would be achieved under the
standard I1SO separation of insureds clause.

d. Deductibles and Self-Insured Retentions: Insurance maintained by Contractor shall apply on a first dollar basis without
application of a deductible or self-insured retention unless otherwise specifically agreed to by the State. Such approval
shall not relieve Contractor from the obligation to pay any deductible or seif-insured retention. Any deductible or self-
insured retention shall not exceed fifty thousand dollars ($50,000.00) per occurrence, unless otherwise approved by the
Risk Management Division.

e. Policy Cancellation: Except for ten (10} days notice for non-payment of premium, each insurance policy shall be
endorsed to state that without thirty (30) days prior written notice to the State of Nevada, ¢/o Contracting Agency, the
policy shall not be canceled, non-renewed or coverage and /or limits reduced or materially altered, and shall provide
that notices required by this paragraph shall be sent by certified mailed to the address shown on page one (1) of this
contract:

f.  Approved Insurer: Each insurance policy shall be:

1) Issued by insurance companies authorized to do business in the State of Nevada or eligible surplus lines insurers
acceptable to the State and having agents in Nevada upon whom service of process may be made; and
2) Currently rated by A.M. Best as “A-VII” or better.

Evidence of Insurance:

Prior to the start of any Work, Contractor must provide the following documents to the Lead State:
1) Certificate of Insurance; The Acord 25 Certificate of Insurance form or a form substantially similar must be submitted
to the State to evidence the insurance policies and coverages required of Contractor,
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2) Schedule of Underlving Insurance Policies: If Umbrella or Excess policy is evidenced to comply with minimum limits,
a copy of the Underlyer Schedule from the Umbrella or Excess insurance policy may be required.

Review and Approval: Documents specified above must be submitted for review and approval by the Lead State prior to
the commencement of work by Contractor. Neither approval by the Lead State nor failure to disapprove the insurance
furnished by Contractor shall relieve Contractor of Contractor’s full responsibility to provide the insurance required by this
contract. Compliance with the insurance requirements of this contract shall not limit the kability of Contractor or its sub-
contractors, employees or agents to the Lead State or others, and shall be in addition to and not in lieu of any other remedy
available to the Lead State or Participating States under this contract or otherwise. The Lead State reserves the right to
request and review a copy of any required insurance policy or endorsement to assure compliance with these requirements.

Mail all required insurance documents to the Lead State identified on page one of the contract.

27. COMPLIANCE WITH LEGAL OBLIGATIONS. Any and all supplies, services and equipment bid and furnished shall
comply fully with all applicable Federal and State laws and regulations. Contractor shall procure and maintain for the duration
of this contract any state, county, city or federal license, authorization, waiver, permit, qualification or certification required by
statute, ordmance, law, or regulation to be held by Contractor to provide the goods or services required by this contract. The
Lead State may set-off against consideration due any delinquent govemment obligation in accordance with NRS 353C.190.

28. WAIVER OF BREACH. Failure to declare a breach or the actual waiver of any particular breach of the contract or its
material or nonmaterial terms by either party shall not operate as a waiver by such party of any of its rights or remedies as to any
other breach.

29. SEVERABILITY. If any provision of this contract is declared by a court to be illegal or in conflict with any law, the
validity of the remaining terms and provisions shall not be affected; and the rights and obligations of the parties shall be
construed and enforced as if the contract did not contain the particular provision held to be invalid.

30. ASSIGNMENT/DELEGATION. To the extent that any assignment of any right under this contract changes the duty of
either party, increases the burden or risk involved, impairs the chances of obtaining the performance of this contract, attempts to
operate as a novation, or includes a waiver or abrogation of any defense to payment by State, such offending portion of the
assignment shall be void, and shall be a breach of this contract. Contractor shall not assign, sell, transfer, subcontract or sublet
rights, or delegate responsibilities under this contract, in whole or in part, without the prior written approval of the WSCA
Contract Manager.

31. OWNERSHIP OF PROPRIETARY INFORMATION. Any reporis, histories, studies, tests, manuals, instructions,
photographs, negatives, blue prints, plans, maps, data, system designs, computer code (which is intended to be consideration
under the contract), or any other documents or drawings, prepared or in the course of preparation by Contractor (or its
subcontractors) in performance of its obligations under this contract shall be the exclusive property of WSCA and all such
materials shall be delivered into WSCA possession by Contractor upon completion, termination, or cancellation of this contract.
Contractor shall not use, willingly allow, or cause to have such materials used for any purpose other than performance of
Contractor's obligations under this contract without the prior written consent of WSCA. Notwithstanding the foregoing, WSCA
shall have no proprietary interest in any materials licensed for use that are subject to patent, trademark or copyright protection.
32, PATENTS, COPYRIGHTS. ETC. The Contractor shall release, indemnify and hold WSCA, the State, and Participating
States and their officers, agents and employees harmless from lability of any kind or nature, including the Contractor’s use
of any copyrighted or un-copyrighted composition, secret process, patented or unpatented invention, article or appliance
furnished or used in the performance of this contract. '
33, PUBLIC RECORDS. Pursuant to NRS 239.010, information or documents received from Contractor may be open to public
inspection and copying. The State will have the duty to disclose unless a particular record is made confidential by law or a
common law balancing of interests, Contractor may label specific parts of an individual document as a "trade secret” or
"confidential” in accordance with NRS 333,333, provided that Contractor thereby agrees to indemnify and defend the State for
honoring such a designation. The failure to so label any document that is released by the State shall constitute a complete waiver
of any and all claims for damages caused by any release of the records.

34. CONFIDENTIALITY. Contractor shall keep confidential all information, in whatever form, produced, prepared, observed
or received by Contractor to the extent that such information is confidential by law or otherwise required by this contract.

35. NONDISCRIMINATION. Contractor agrees to abide by the provisions of Title VI and Title VII of the Civil Rights Act
of 1964 (42 USC 2000e), which prohibit discrimination agamst any employee or applicant for employment, or any applicant
or recipient of services, on the basis of race, religion, color, or national origin; and further agrees to abide by Executive Order
No. 11246, as amended, which prohibits discrimination on basis of sex; 45 CFR 90 which prohibits discrimination on the
basis of age, and Section 504 of the Rehabilitation Act of 1973, or the Americans with Disabilities Act of 1990 which
prohibits discrimination on the basis of disabilities. Contractor further agrees to furnish information and reports to requesting
Participating Entities, upon request, for the purpose of determining compliance with these statutes. Contractor agrees to
comply with each individual Participating State’s certification requirements, if any, as stated in the special terms and
conditions. This contract may be canceled if the Contractor fails to comply with the provisions of these laws and regulations.
Contractor must include this provision in very subcontract relating to purchases by the States to insure that subcontractors
and vendors are bound by this provision.
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36. FEDERAL FUNDING. In the event federal funds are used for payment of all or part of this contract;
a. Contractor certifies, by signing this contract, that neither it nor its principals are presently debarred, suspended, proposed
for debarment, declared ineligible, or voluntarily excluded from participation in this transaction by any federal department or
agency. This certification is made pursuant to the regulations implementing Executive Order 12549, Debarment and
Suspension, 28 C.F.R. pt. 67, § 67.510, as published as pt. VII of the May 26, 1988, Federal Register (pp. 19160-19211), and
any relevant program-specific regulations. This provision shall be required of every subcontractor receiving any payment in
whole or in part from federal funds.
b. Contractor and its subcontractors shall comply with all terms, conditions, and requirements of the Amercans with
Disabilities Act of 1990 (P.L, 101-136), 42 U.S.C. 12101, as amended, and regulations adopted thereunder contained in 28
C.F.R. 26.101-36.999, inclusive, and any relevant program-specific regulations.
c. Contractor and its subcontractors shall comply with the requirements of the Civil Rights Act of 1964, as amended, the
Rehabilitation Act of 1973, P.L. 93-112, as amended, and any relevant program-specific regulations, and shall not
discriminate against any employee or offeror for employment because of race, national origin, creed, color, sex, religion, age,
disability or handicap condition (including AIDS and AIDS-related conditions.)
37. LOBBYING. The parties agree, whether expressly prohibited by federal law, or otherwise, that no funding associated with
this contract will be used for any purpose associated with or related to lobbying or influencing or attempting to lobby or
influence for any purpose the following:
a. Any federal, state, county or local agency, legislature, commission, counsei or board;
b. Any federal, state, county or local legislator, commission member, counsel member, board member, or other elected
official; or
¢. Any officer or employee of any federal, state, county or local agency; legislature, commission, counsel or board.
38. NON-COLLUSION. Contractor certifies that this contract and the underlying bid, have been arrived at independently
and have been without collusion with, and without any agreement, understanding or planned common course of action with,
any other vendor of materials, supplies, equipment or services described in the invitation to bid, designed to limit
independent bidding or competition.
39, WARRANTIES.
a. Uniform Commercial Code. The Contractor acknowledges that the Uniform Commercial Code applies to this contract.
In general, the contractor warrants that: (a) the product will do what the salesperson said it would do, (b) the product will
live up to all specific claims that the manufacturer makes in their advertisements, (c) the product will be suitable for the
ordinary purposes for which such product is used, (d) the product will be suitable for any special purposes that the Buyer
has relied on the Contractor’s skill or judgment to consider.
b. General Warranty. Contractor warrants that all services, deliverables, and/or work product under this contract shall be
completed in a workmanlike manner consistent with standards in the trade, profession, or industry; shall conform to or exceed
the specifications set forth in the incorporated attachments; and shall be fit for ordinary use, of good quality, with no material
defects.
¢. System Compliance. Contractor warrants that any information system application(s) shall not experience abnormally
ending and/or invalid and/or incorrect results from the application(s) in the operating and testing of the business of the State.
This warranty includes, without limitation, century recognition, calculations that accommodate same century and multicentury
formulas and data values and date data interface values that reflect the century.
40. CONFLICT OF INTEREST. Contractor certifies that it has not offered or given any gift or compensatmn prohibited by
the state laws of any WSCA participants to any officer or employee of WSCA or participating states to secure favorable
treatment with respect to being awarded this contract.
41. INDEPENDENT CONTRACTOR. Contractor shall be an independent contractor, and as such shall have no
authorization, express or implied to bind WSCA or the respective states to any agreements, settlements, liability or
understanding whatsoever, and agrees not to perform any acts as agent for WSCA or the states, except as expressly set forth
herein.
42. POLITICAL SUBDIVISION PARTICIPATION. Participation under this contract by political subdivisions (i.e.,
colleges, school districts, counties, cites, etc.,) of the WSCA Participating States shall be voluntarily determined by the
political subdivision. The Contractor agrees to supply the political subdivisions based upon the same terms, conditions and
prices.
43. PROPER AUTHORITY. The parties hereto represent and warrant that the person executing this contract on behalf of each
party has full power and authority to enter into this contract. Contractor acknowledges that as required by statute or regulation
this contract is effective only after approval by the WSCA Board of Directors and only for the period of time specified m the
contract. Any services performed by Contractor before this contract is effective or after it ceases to be effective are performed at
the sole risk of Contractor. The Contractor certifies that neither it nor its principals are presently debarred, suspended,
proposed for debarment, declared ineligible, or voluntarily excluded from participation in this transaction (contract) by any
governmental department or agency.
44. GOVERNING LAW: JURISDICTION. This contract and the rights and obligations of the parties hereto shall be governed
and construed in accordance with the laws of the state of Nevada, without giving effect to any principle of conflict-of-law that
would require the application of the law of any other jurisdiction. The parties consent to the exclusive jurisdiction of the First
Judicial District Court, Carson City, Nevada for enforcement of this contract. The construction and effect of any Participating

Inmate Kiosks RFP No. 1901 Page 40




Addenduin or order against the contract(s) shall be governed by and construed in accordance with the laws of the
Participating State. Venue for any claim, dispute or action concerning an order placed against the contract(s) or the effect of
a Participating Addendum or shall be in the Purchasing State.

45, SIGNATURES IN COUNTERPART. Contract may be signed in any number of counterparts, each of which shall be an
original, but all of which together shall constitute one in the same instrument.

46, ENTIRE CONTRACT AND MODIFICATION. This contract and its wtegrated attachment(s) constitute the entire
agreement of the parties and such are intended as a complete and exclusive statement of the promises, representations, nego-
tiations, discussions, and other agreements that may have been made in connection with the subject matter hereof. Unless an
integrated attachment to this contract specifically displays a mutual intent to amend a particular part of this contract, general
conflicts in language between any such attachment and this contract shall be construed consistent with the terms of this contract.
The terms of this contract shall not be waived, altered, modified, supplemented or amended in any manner whatsoever
without prior written approval of the WSCA Contract Manager.

IN WITNESS WHEREQOF, the parties hereto have caused this contract to be signed and intend to be legally bound
thereby.

Independent Contractor's Signature Date Independent's Contractor's Title

Signature Date Title

APPROVED BY WSCA BOARD OF DIRECTORS

Greg Smith, Administrator, State of Nevada

On

{Datc)

Approved as to form by:

Deputy Attomey General for Attomey General {Date)
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ATTACHMENT BB
INSURANCE SCHEDULE

INDEMNIFICATION CLAUSE:

Contractor shall indemnify, hold harmless and, not excluding the State's right to participate, defend the State, its officers,
officials, agents, and employees (hereinafier referred to as “Indemnitee™) from and against all liabilities, claims, actions,
damages, losses, and expenses including without limitation reasonable attorneys’ fees and costs, (hereinafier referred to
collectively as “claims™) for bodily injury or personal injury including death, or loss or damage to tangible or intangible
property caused, or alleged to be caused, in whole or in part, by the negligent or willful acts or omissions of Contractor or any
of its owners, officers, directors, agents, employees or subcontractors. This indemnity includes any claim or amount arising
out of or recovered under the Workers’ Compensation Law or arising out of the failure of such contractor to conform to any
federal, state or local law, statute, ordinance, rule, regulation or court decree. It is the specific intention of the parties that the
Indemnitee shall, in all instances, except for claims arising solely from the negligent or willful acts or omissions of the
Indemnitee, be indemnified by Contractor from and against any and all claims. Tt is agreed that Contractor will be
responsible for primary loss investigation, defense and judgment costs where this indemnification is applicable. In
consideration of the award of this contract, the Contractor agrees to waive all rights of subrogation against the State, its
officers, officials, agents and employees for losses arising from the work performed by the Contractor for the State.

INSURANCE REQUIREMENTS:

Contractor and subcontractors shall procure and maintain until all of their obligations have been discharged, including any
warranty periods under this Contract are satisfied, insurance against claims for injury to persons or damage to property which
may arise from or in connection with the performance of the work hereunder by the Contractor, his agents, representatives,
employees or subcontractors. ’

The insurance requirements herein are minimum requirements for this Contract and in no way limit the indemnity covenants
contained in this Contract. The State in no way warrants that the minimum limits contained herein are sufficient to protect
the Contractor from liabilities that might arise out of the performance of the work under this contract by the Contractor, his
agents, representatives, emplovees or subcontractors and Contractor is free to purchase additional insurance as may be
determined necessary. '

A, MINIMUM SCOPE AND LIMITS OF INSURANCE: Contractor shall provide coverage with limits of liability not
less than those stated below. An excess liability policy or umbrella liability policy may be used to meet the minimum
liability requirements provided that the coverage is written on a “following form” basis.

1. Commercial General Liability — Occurrence Form
Policy shall include bodily injury, property damage and broad form contractual liability coverage.

* General Aggregate $2,000,000
¢ Products — Completed Operations Aggregate $1,000,000
'« Personal and Advertising Injury $1,000,000
o  Each Occurrence $1,000,000

a. The policy shall be endorsed to include the following additional insured language: "The State of Nevada
shall be named as an additional insured with respect to liability arising out of the activities performed by, or
on behalf of the Contractor”.

2. Worker's Compensation and Employers' Liability

Workers' Compensation Statutory
Employers' Liability
Each Accident $100,000
Disease — Each Employee $100,000
Disease — Policy Limit : $500,000
a. Policy shall contain a waiver of subrogation against the State of Nevada.
b. This requirement shall not apply when a contractor or subcontractor is exempt under N.R.S., AND when

such contractor or subcontractor executes the appropriate sole proprietor waiver form.

3. Fidelity Bond or Crime Insurance
Bond or Policy Limit $
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NOTE: A FIDELITY BOND MAY BE NEGOTIATED AT THE DISCRESION OF EACH PARTICIPATING
STATE. .
a. The bond or policy shall be issued with limits based on the amount of cash being handled by the
Contractor, :
b. The bond or policy shall include coverage for all directors, officers, agents and employees of the
Contractor,
c. The bond or policy shall include coverage for third party fidelity and name the State of Nevada as loss
payee.
d. The bond or policy shall mclude coverage for extended theft and mysterious disappearance.
The bond or policy shall not contain a condition requiring an arrest and conviction.

B. ADDITIONAL INSURANCE REQUIREMENTS: The policies shall include, or be endorsed to include, the
following provisions: :

1. On insurance policies where the State of Nevada is named as an additional insured, the State of Nevada shall be
an additional insured to the full limits of liability purchased by the Contractor even if those limits of liability are in
excess of those required by this Contract.

2. The Contractor's insurance coverage shall be primary insurance and non-contributory with respect to all other
available sources.

C. NOTICE OF CANCELLATION: Each insurance policy required by the insurance provisions of this Contract shall
provide the required coverage and shall not be suspended, voided or canceled except after thirty (30) days prior written
notice has been given to the State, except when cancellation is for non-payment of premium, then ten (10) days prior
notice may be given. Such notice shall be sent directly to Mail all required insurance documents to the Lead State
(Nevada).

D.  ACCEPTABILITY OF INSURERS: Insurance is to be placed with insurers duly licensed or authorized to do
business in the state of Nevada and with an “A.M. Best” rating of not less than A- VIL. The State in no way warrants
that the above-required minimum insurer rating is sufficient to protect the Contractor from potential insurer
insolvency.

E. VERIFICATION OF COVERAGE: Contractor shall furnish the State with certificates of insurance (ACORD form
or equivalent approved by the State} as required by this Contract. The certificates for each insurance policy are to be
signed by a person authorized by that insurer to bind coverage on its behalf

All certificates and any required endorsements are to be received and approved by the State before work commences.
Each insurarice policy required by this Contract must be in effect at or prior to commencement of work under this
Contract and remain in effect for the duration of the project. Failure to maintain the insurance policies as required by
this Contract or to provide evidence of renewal is a material breach of contract.

All certificates required by this Contract shall be sent directly to Mail all required insurance documents to the Lead
State (Nevada). The State project/contract number and project description shall be noted on the certificate of
insurance. The State reserves the right to require complete, certified copies of all insurance policies required by this
Contract at any time.

F. SUBCONTRACTORS: Contractors’ certificate(s) shall include all subcontractors as additional insureds under its
policies or Contractor shall furnish to the State separate certificates and endorsements for each subcontractor. All
coverages for subcontractors shall be subject to the minimum requirements identified above.

G.  APPROVAL: Any modification or variation from the insurance requirements in this Contract shall be made by the
Attorney Generai’s Office or the Risk Manager, whose decision shall be final. Such action will not require a formal
Contract amendment, but may be made by administrative action.

Mail all required insurance documents to the Lead State (Nevada).
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IN WITNESS WHEREQF, the parties hereto have caused this Contract to be signed and intend to be legally bound thereby.

Independent Contractor's Signature Date Independent's Contractor's Tiile
Signature- State of Nevada Date Title

Attachment BB Page 3 of 3
RMIns rev 03/08
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Attachment D

REFERENCE QUESTIONNAIRE

The State of Nevada, as a part of the RFP process, requires proposing vendors to submit business
references as required within this document. The purpose of these references is to document the
experience relevant to the scope of work and provide assistance in the evaluation process.

The proposing vendor is required to complete Part A and send the following reference form to cach
business reference listed for completion of Part B. The business reference, in turn, is requested to
submit the Reference Form directly to the State of Nevada, Purchasing Division by the requested
deadline for inclusion in the evaluation process. The business reference may be contacted for validation
of the response.

Inmate Kiosks RFP No. 1901 Page 45



State of Nevada Brian Sandoval

Department of Administration Governor
Purchasing Division
515 E. Musser Street, Suite 300 Greg Smith

Carson City, NV 89701 Administrator

RFP# 1901 REFERENCE QUESTIONNAIRE
FOR:

Part A:

{Name of company requesting reference)

Part B: :

This form is being submitted to your company for completion as a business reference for the company
listed above. This form is to be returned to the State of Nevada, Purchasing Division, via e-mail at
srvpurch@purchasing state.nv.us Attn: Keli Hardcastle or facsimile at (775) 684-0188, Attn: Keli
Hardcastle no later than April 29, 2011, and must not be returned to the company requesting the
reference. When contacting us, please be sure to include the Request for Proposal number listed at the
top of this page. ' '

| CONFIDENTIAL INFORMATION WHEN COMPLETED

Company providing reference:

Contact name and title/position

Contact telephone number

Contact e-mail address

QUESTIONS:
1. Has the Vendor provided you with copiers in the past 3 years and how would you rate their overall
performance?
(3 = Excellent; 2 = Satisfactory; 1 = Unsatisfactory; O = Unacceptable / No Service in last 3 years)
COMMENTS:
2. In general, what services has the vendor provided for you? -
COMMENTS:
3. How would you rate the completeness and accuracy of the data and reports provided by the vendor?
(3 = Excellent; 2 = Satisfactory; 1 = Unsatisfactory; 0 = Unacceptable)
COMMENTS:
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3. How would you rate the vendor's flexibility relative to changes in the project scope and timelines?
(3 = Excellent; 2 = Satisfactory; 1 = Unsatisfactory; 0 = Unacceptable}

COMMENTS:
4. How would you rate the dynamics/interaction between the vendor and your staff?
(3 = Excellent; 2 = Satisfactory; 1 = Unsatisfactory; 0 = Unacceptable)
COMMENTS:
5. How would you rate the timely and proactive nature of the vendor in providing service?
(3 = Excellent; 2 = Satisfactory; 1 = Unsatisfactory; 0 = Unacceptable)
COMMENTS:
6. How would you rate the vendor’s ability and attention to detail during pre and post implementation:
(3 = Excellent; 2 = Satisfactory; ! = Unsatisfactory; 0 = Unacceptable)
COMMENTS:
8. With which aspect(s) of this vendor's services are you most satisfied?
COMMENTS:
9. With which aspect(s) of this vendor's services are you least satisfied?
COMMENTS: '
10. Would you recommend this vendor's services to your organization again?
COMMENTS:
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Attachment E

SAMPLE SCORE SHEET

Inmate Kiosks RFP No. 1901 Page 48



The State of Nevada Purchasing Division
on behalf of National Association of State Procurement Officials (NASPO)
and the Multi-State Corrections Procurement Alliance (MCPA)

RFP 1901
INMATE KIOSKS
Proposal Opening Date: May 5, 2011 @ 2:00 p.m.
VENDOR
NAME:
Evaluator
Initials:

After reading vendor proposals, assign a score for each criterion between 1 and 10, with 1=Poor and
10=Excellent. The Revised Score column should be left blank until the scheduled evaluation meeting.
Make sure to write vendors name, initial each page of the score sheets and write all the strengths and
weaknesses on the last two pages of this document.

Revised

Item #1 Weight Score
Score

Demonstrated Competence

Demonstrated Competence:

Did the vendor provide sufficient data to convince you that they will do a good job for the State?

‘Was the proofl compelling?

Are you confident that this vendor has the knowledge, skills and abilities to perform sall its tasks weli?
Will the vendor’s resources be adequate to serve the State’s needs?

Does the vendor suggest new ways to enhance performance?

Does the vendor have the flexible capacity to handle all the needs of the State as they continue to change?
Did the vendor present sufficient performance history to convince you of their ability?

Has the vendor been in business long enough to provide geod stability?

‘Has the vendor experienced ownership changes that would impact their services?

Has there been any censure or litigation history?

Revised

Item #2 Weight Score
Score

Experience in Performance of Comparable
Engagements

Experience in Performance of Comparable Engagements:

Does the vendor have prior experience that will ensure all the skills necessary to perform tasks well?
Did the vendor have success in other work for a private or governmental entity?

Does the vendor’s previous work convince you of its successfut completion of these duties?

Has the vendor provided adequate references?
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Iterm #3

Weight

Score

Revised
Score

Conformance with Terms of this Request for
Proposal

Conformance with the Terms of this RFP:

Did the vendor’s proposal provide all the necessary information requested in the RFP in a professional manner? .

Did the proposal cause doubt regarding its ability to complete the pecessary tasks?

Was the proposal easy to understand and did it provide answers to questions, or create more questions?

Item #4

Description

Weight

Score

Revised
Score

Expertise and Availability of Key Personnel

Expertise and Availability of Key Personnel:

Ts the staff that will be assigned to this project by the vendor the best qualified to complete the tasks?

Will they be available to insure completion of the project?
Will they be available for follow-up issnes?
Is sufficient staff assigned to handle these duties?
Is there a Nevada office or contact person?
Wil assigned staff respond to issues within a reasonable amount of time?

Ttem #5

Description

Weight

Score

Revised
Score

Cost

Cost:

Cost will be evaluated based on the vendor’s response to Section 7, Project Costs.
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Attachment F

RFP TERMS AND CONDITIONS FOR GOODS

1. EXPRESS WARRANTIES. For the period specified on the face of the Contract, Contractor warrants and represents each of
the following with respect to any goods provided under the Contract, except as otherwise provided on incorporated attachmenits:
a. Fitness for Padticular Purpose. The goods shall be fit and sufficient for the particular purpose set forth in the RFP or other
solicitation documents.
b. Fimess for Ordinary Use. The goods shall be fit for the purpose for which goods of a like nature are ordinarily intended, it
being understood that the purpose for the goods covered by the Contract are ordinarily intended is general government
administration and operations.
c. Merchantable, Good Quality., No Defects. The goods shall be merchantable, of pood quality, and free from defects,
whether patent or latent, in matenial and workmanship.
d. Conformity. The goods shall conform to the standards, specifications and descriptions set forth in the incorporated
attachments. If Contractor has supplied a sample to the State, the goods delivered shall conform in all respects to the sample
and if the sample should remain in the State's possess10n it shall be 1dent1ﬁed by the word "sample" and the signature of
Contractor's sales representative.
€. Uniformity. The goods shall be wathout variation, and shall be of uniform kind, quality, and quantity within each unit and
among all units.
f. Packaping and Labels. The goods shall be contained, packaged, and labeled so as to satisfy all legal and commercial
requirements applicable to use by a government agency, including without limitation, OSHA material safety data sheets and
shall conform to all statements made on the label,
g. Full Warmanty. The foregoing warranties are "full” warranties within the meaning of the Magnuson-Moss Warranty --
Federal Trade Commission Improvement Act, 15 U.5.C. § 2301 ef seq., and implementing regulations 16 C.E.R. pts. 700-703,
if applicable to this transaction.
h. Title, Contractor has exclusive title to the goods and shall deliver the goods to the State free and clear of all liens,
encumbrances, and security interests, If the Contract causes title to vest in the State, the State hereby grants a security interest
in the goods to Contractor under the terms set forth in the Contract.
2. COMPUTER WARRANTIES. If the goods include computer software and/or hardware, the following warranties shall apply
in addition to the express warranties set forth above,
a. Software Warranty. Contractor/licensor warrants that for the period specified in the incorporated attachments:
(1) Under normal use and service, the media on which the licensed software is delivered shall be free from defects in
material and workmanship. If the licensed product fails to meet the media warranty, and the State as licensee gives licensor
written notice thereof during the applicable warranty period, licensor shall replace such media.
(2) The licensed product will meet licensor's published specifications therefore in effect on the effective date of the
Contract. If the licensed product fails to meet the warranty and licensee gives licensor written notice thereof, licensor shall
correct the failure, provided that licensee gives licensor detailed information regarding such failure. However, licensor
shall not be liable to licensee for the warranty provided herein if (1) unanticipated or unauthorized modifications are made
to the licensed product by someone other than licensor, or (2) the media for the ticensed product is subject to misuse or
abuse.
b. Hardware Warranty. Contractor warrants that, under normal use and service, the computer hardware and spare parts
purchased from Contractor shall be free from defects in material and workmanship, and the computer hardware will meet the
Contractor's then current published specifications therefore. If hardware warranted hereunder fails to meet the warranties
herein and the State gives Contractor written notice thereof during the applicable watranty period, Contractor’s sole obligation
shall be to correct the failure by repair, replacement, or adjustment, as determined in Contractor's sole discretion. However,
Contractor shall not be liable hereunder if:
(1) unanticipated or unauthorized modifications are made to the computer hardware by someone other than Contractor;
(2) attachments, features or devices are employed on the computer hardware that are not supplied by Contractor or not
approved in writing by Contractor, including, without imitation, other components of the State's systems; or
(3) the computer hardware is subject to abuse or misuse,
3. INFRINGEMENT; INDEMNITY. Contractor warrants the purchase or use of the goods shall not infringe upon any United
States or foreign patent, and Contractor shall indemnify the State against all judgments, decrees, costs, and expenses resulting
from any alleged infringement and shall defend, upon written request of the State, at its own expense, any action which may be
brought against the State, its vendees, lessees, licensees, or assigns, under any claim of patent infringement in the purchase or
use of Contractor's goods. If the State is enjoined from using such goods, Contractor shall repurchase such goods from the State
at the original purchase price. The State shall notify Contractor promptly in writing of any sucli suit. If the State compromises
or setiles any such suit without the written consent of Contractor, Contractor shall be released from the obligations of this
paragraph and from any liability to the State under any statute or other rule of law.
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4. USAGE OF TRADE; COURSE OF DEATLINGS: IMPLIED WARRANTIES. Contractor shall also be bound by any other
implied warranty that, at the time of execution of the Contract, prevails in the trade of government in the marketing area in and
about the State of Nevada. Contractor shall also be bound by any other implied warranty arising through course of dealings
between Contractor and the State from and afier the execution of the Contract. Contractor shall also be bound by all warranties
set forth in Nevada's Uniform Commercial Code (NRS Title 8} in effect on the date of execution of the Contract.
5. WARRANTIES CUMULATIVE. It is understood that warranties created by the Contract, whether express or implied, as
well as all warranties arising by operation of law that affect the rights of the parties under the Contract, are cumulative and
. should be construed in a manner consistent with one another.
6. PRIORITY OF WARRANTIES. If it is held by a court of competent jurisdiction that there is an irreconcilable conflict
between or among any of the warranties set forth in the Contract and any warranties implied by law, the parties agree that the
specifications contained in the Contract shall be deemed technical and mere language of description.
7. BENEFICIARIES OF WARRANTTES. Benefit of any warranty made in the Contract shall be in favor of the State, any of its
political subdivisions or agencies, and any employeé¢ or licensee thereof who uses the goods, and the benefit of any warranty
shall apply to both personal injury and property damage.
8. DELIVERY, INSPECTION., ACCEPTANCE, RISK OF LOSS. Contractor agrees to deliver the goods as indicated in the
Contract, and upon acceptance by the State, title to the goods shall pass to the State unless otherwise stated in the Contract. The
State shall have the right to inspect the goods on arrival and, within a commercially reasonable time, the State must give notice
to Contractor of any claim or damages on account of condition, quality, or grade of the goods, and the State must specify the
basis of the claim in detail. Acceptance of the goods is not a waiver of UCC revocation of acceptance rights or of any right of
action that the State may have for breach of warranty or any other cause. Unless otherwise stated in the Contract, risk of loss
from any casualty, regardless of the cause, shall be on Contractor until the goods have been accepted and title has passed to the
State. If given any, the State agrees to follow reasonable instructions regarding return of the goods.
9. NO ARRIVAI. NO SALE. The Contract is subject to provisions of no arrival, no sale terms, but proof of shipment is to be
given by Vendor, each shipment to constitute a scparate delivery. A variation of ten days in time of shipment or delivery from
that specified herein does not constitute a ground for rejection. The State may treat any deterioration of the goods as entitling the
State to the rights resulting from a casualty to the identified goods without regard to whether there has been sufficient
deterioration so that the goods no longer conform to the Contract. '
10. PRICE: TAXES: PAYMENT. The price quoted is for the specified delivery, and, unless otherwise specified in the Contract,
is F.O.B. to the delivery address specified above. Unless otherwise specified in the Contract, the price does not include
apptlicable federal or State sales, use, excise, processing or any similar taxes, or duty charges, which shall be paid by the State, or
in lieu thereof, the State shall provide Vendor with a tax exemption certificate acceptable to the applicable taxing authority.
~Unless otherwise specified in the Contract, payment shall be made by warrant drawn on the State of Nevada (in accordance with
Nevada law) and mailed to Vendor at the address specified above (or to assignee if assignment is acknowledged by the State)
within the time specified above, :
11. GOVERNING LAW, The laws of Nevada, including, without limitation, Nevada's Umform Commercial Code (NRS Title
8) in effect on the date of execution of the Contract, shall govern with respect to any goods provided under the Contract.
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PARTICIPATING STATE(S) TERMS AND CONDITIONS

Attachment G

Apart from the Lead State conducting the solicitation, the states listed below have signified their intent
to enter into a contract and participate with the State of Nevada for this Request for Proposal. These
States are considered Participating States for the purposes of this solicitation and its resulting
contracts(s). This Attachment includes state-specific provwlons required by law, regulation or

procurement practices of the identified states.

Additional states may be added with the consent of the contractor and Lead State through execution of a

Particip ating Addendum.

Specific Terms and Conditions related to each State may be attached below. All States reserve the nght'

to add any State specific terms and conditions to any resultant participating addendums signed in -

response to award(s) based from this procurement.

MCPA States:
¢ Arkansas

Georgia
Iowa
Kentucky
Minnesota
Missourl
Nevada

New Mexico
Oklahoma
Rhode Island
South Dakota
Virginia
Wyoming

Other potential States:

e Alaska
e Arizona
¢ Colorado
Hawaii
Idaho
Montana
Nebraska
North Dakota
Ohio
Utah
Vermont
Wisconsin

District of Columbia
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STATES INTENDING TO PARTICIPATE THAT HAVE PROVIDED UNIQUE
' ' TERMS AND CONDITIONS

Obhio standard terms
and conditions. pdf

virginia Terms and
Conditions. pdf
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Attachment H

Sample Participating Addendum
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PARTICIPATING ADDENDUM [hereinafter “Addendum™]

to the
State of Nevada

INMATE KIOSKS
Nevada Master Price Agreement RFP Number 1901
' issued on behalf of
Multi-State Corrections Procurement Alliance (MCPA)
of the .
National Association of State Procurement Officials (NASPO)
Between
XXXXXXXXXXXXXXX
[hereinafter “Contractor”}
and
(Participating State)
fhereinafter “Participating State™]
(Participating State Contract Number)

The Multi-State Corrections Procurement Alliance (MCPA) establishes a means by which participating
state procurement and correctional authorities may join together in cooperative multi-state contracting
for the support of state correctional agencies, recognizing the unique requirements of correctional
facilities, institutions and services.

1. Scope: This Addendum covefs the MCPA Inmate Kiosks Contract lead by the State of Nevada
for use by state correctional agencies and other entities located in the Participating State authorized
by that state’s statutes to utilize state contracts.

or

This Addendum covers the MCPA Inmate Kiosks Contract lead by the State of Nevada for use by
(briefly describe the jurisdiction of the governmental entity). This entity has been authorized by the
State Chief Procurement Official of the state within which it is located to use the MCPA Inmate Kiosks
Contract.

2. Participation: Use of this MCPA Inmate Kiosks cooperative contract by state correctional
agencies, correctional agencies of political subdivisions and other entities (including cooperatives)
authorized by an individual state’s statutes to use state contracts are subject to the approval of the
respective State Chief Procurement Official. 1ssues of interpretation and eligibility for participation are
solely within the authority of the State Chief Procurement Official.

3. Changes: (Insert specific changes or a statement that “No Changes Are Required™)
4. Primary Contacts
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The primary contact individuals for this Addendum are as follows (or their named successors):
Lead State (representing both Nevada state procurement and Nevada Corrections)
Name: Ronda Miller
Address: 5135 E. Musser Street, Room 300, Carson City, NV 89701
Telephone: (775) 684-0182
Fax: (775) 684-0188
-mail: rimiller@purchasing state.nv.us

Contractor
Name:
Contractor:
Address:
Telephone:
Fax;
E-mail:

Participating State ~ State Purchasing Authority

Name:
Address:
Telephone:
Fax:
E-mail:

Participating State — State Corrections Authority
Name:
Address:
Telephone:
Fax:
E-mail:

5. Servicing Subcontractors: None

The Master Price Agreement Number and the Participating State Contract Number (if ‘provided
above) MUST be shown on all Purchase Orders issued against this Agreement.

This Addendum and the Master Price Agreement together with its exhibits, set forth the entire
agreement between the parties with respect to the subject matter of all previous communications,
representations or agreements, whether oral or written, with respect to the subject matter hereof. Terms
and conditions inconsistent with, contrary or in addition to the terms and conditions of this Addendum
and the Master Price Agreement, together with its exhibits, shall not be added to or incorporated into
this Addendum or the Master Price Agreement and its exhibits, by any subsequent purchase order or
otherwise, and any such attempts to add or incorporate such terms and conditions are hereby rejected.
The terms and conditions of this Addendum and the Master Price Agreement and its exhibits shall
prevail and govern in the case of any such inconsistent or additional terms. This Addendum applies only
in the jurisdiction of the Participating State which has executed this Addendum.
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IN WITNESS WHEREOF, the parties have executed this Addendum as of the last date of execution
below.

State of

Participating State Chief Procurement Official or state procurement designee.

By:
Name:
Title:

Date;

Participating State Chief Corrections Official or state correction designee.

By:
Name:
Title:

Date:

Contractor:

By:
Name:
Title:

Date:
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Attachment I
CERTIFICATION REGARDING LOBBYING

Certification for Contracts, Grants, Loans, and Cooperative Agreements
The undersigned certifies, to the best of his or her knowledge and belief, that:

(1) No Federal appropriated funds have been paid or will be paid, by or on behalf of the undersigned, to
any person for influencing or attempting to influence an officer or employee of any agency, a Member
of Congress, an officer or employee of Congress, or an employee of a Member of Congress in
connection with the awarding of any Federal contract, the making of any Federal grant, the making of
any Federal loan, the entering into of any cooperative agreement, and the extension, continuation,
rencwal, amendment, or modification of any Federal contract, grant, loan, or cooperative agreement.

(2) If any funds other than Federally appropriated funds have been paid or will be paid to any person for
influencing or attempting to influence an officer or employee of any agency, a Member of Congress, an
officer or employee of Congress, or an employee of a Member of Congress in connection with this
Federal contract, grant, loan, or cooperative agreement, the undersigned shall complete and submit
Standard Form-LLL, “Disclosure of Lobbying Activities,” in accordance with its instructions.

(3) The undersigned shall require that the language of this certification be included in the award
documents for all sub awards at all tiers (including subcontracts, sub grants, and contracts under grants,
loans, and cooperative agreements) and that all sub recipients shall certify and disclose accordingly.

This certification is a material representation of fact upon which reliance was placed when this
transaction was made or entered into. Submission of this certification is a prerequisite for making or
entering into this transaction imposed by section 1352, U.S. Code. Any person who fails to file the
required certification shall be subject to a civil penalty of not less than $10,000 and not more than
$100,000 for each such failure.

By: Date:
(Signature of Official Authorized to Sign Application)

For:

Name of Independent Contractor

Title of Project

This document must be submitted in the
“State Documents” section/tab
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Attachment. J

LIST OF FEDERAL LAWS AND AUTHORITIES

ENVIRONMENTAL:

[—

Archeological and Historic Preservation Act of 1974, PL 93-291

2. Clean Air Act, 42 U.S.C. 7506(c)

3. Endangered Species Act 16 U.S.C. 1531, ET seq.

4, Executive Order 11593, Protection and Enhancement of the Cultural Environinent.

5. Executive Order 11988, Floodplain Management

6. Executive Order 11990, Protection of Wetlands

7. Farmland Protection Policy Act, 7 U.S.C. 4201 ET seq.

8. Fish and Wildlife Coordination Act, PL 85-624, as amended

9. National Historic Preservation Act of 1966, PL 89-665, as amended

10.  Safe Drinking Water Act, Section 1424(e), PL 92-523, as amended

- ECONOMIC: |

1. Demonstration Cities and Metropolitan Development Act of 1966, PL 89-754, as amended

2. Section 306 of the Clean Air Act and Section 508 of the Clean Water Act, including Executive
Order 11738, Administration of the Clean Air Act and the Federal Water Pollution Control Act
with Respect to Federal Contracts, Grants or Loans

SOCIAL LEGISLATION

1. Age Discrimination Act, PL 94-135

2. Civil Rights Act of 1964, PL 88-352

3. Section 13 of PL 92-500; Prohibition against sex discrimination under the Federal Water
Pollution Control Act

4, Executive Order 11246, Equal Employment Opportunity

5. Executive Orders 11625 and 12138, Women’s and Minority Business Enterprise

6. Rehabilitation Act of 1973, PL 93, 112

MISCELLANEOUS AUTHORITY:

1.
2.

Uniform Relocation and Real Property Acquisition Policies Act of 1970, PL 91-646

Executive Order 12549 — Debarment and Suspension
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Attachment K

Nevada Department of Corrections (NDOC)
Security Regulations

These regulations are not inclusive of all security regulations for each facility. It is the responsibility of the
awarded vendor to adhere to all facility security regulations.

1.

10.

11.

By:

All persons employed by the contractor who will be entering prison grounds, prior to the commencement of
any on-site work, will be required to complete a criminal history background application. Background checks
are required in all instances and applicants are approved for entry under the company name on the application
only.

If an employee knows any inmate incarcerated in the Nevada Department of Corrections it must be disclosed
on the background application. Entrance to the institutions will be approved on a case by case basis.

A picture ID is required of all employees entering any institution,

Ex-felons will not be allowed entry on to any prison grounds without the express approval of the Director of
the Department of Corrections.

Employees of the contractor who will be entering prison grounds will not be able to wear clothing similar to
inmate clothing, i.e., blue jeans, blue shirts, without a business logo and without prior approval from the
institution(s).

All contractor vehicles entering and leaving an institution will be thoroughly inspected. Any vehicle or
individual will be subject to search at any time while on institution grounds. Vehicles that are left unattended
while inside the institution must be locked.

The contractor is responsible for all tools brought on to prison grounds and must ensure that all tools are
accounted for when completimg on site work. All loose tools and equipment must be secured within their
locked vehicle or assigned storage area,

Items that are lost or tumn up missing will be reported to the Associate Warden of Operations (AWQ)
immediately. The institution will not be responsible for the contractor’s tools, equipment, or materials. It is
suggested that no valuables be brought into the institution.

No cell phones, PDA’s, narcotics, alcohol, firearms or other weapons shall be carried on the premises. All
contractors must ensure that, while at the facility, inmates do not have access to telecommunication devices in
accordance with NRS 2009.417 and NRS 212.165.

There shall be no fraternization with inmates.

Al NDOC Institutions and Facilities are tobacco free. Tobacco products cannot be brought into any
institution/ facility or used anywhere on prison grounds, including parking lots. Contractors must leave all
tobacco products m locked vehicles in the parking lot. Vehicles will not be allowed to internal access to
institution/facility carrying any tobacco products. Tobacco products may not be used while supervising
inmates regardless of your location. Violation of this procedure will result in removal from prison property.

Date:

{Signature of Official Authorized to Sign Application)

This document must be submitted in the
“State Documents™ section/tab
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Attachment L

Cost Proposal

Ifyou are unable to access the above inserted file,
please contact Nevada State Purchasing at -
srvparchipurchasing. state.ny. us
for an emailed copy.
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Attachment M

Nevada Department of Corrections
Contractor Background Check Application

Background
Check.DOC

If you are unable to access the above inserted file,
please contact Nevada State Purchasing at
srypurchi@purchasing. state. nv. us
Jor an emailed copy.
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Attachment N

Reporting Forms

MCPA Reporting
Requirerrents Instruc

MCPA Admin Fee
Check Form, doc

MCPA Sies
Reporting Model. xls

MCPA Sales
Reporting Requirment

If you are unable to access the above inserted file,
please contact Nevada State Purchasing at

srvparchipurchasing state. nv. us

Sfor an emailed copy.
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APPENDIX E

Non-Disclosure Agreement



Disclosure of New York State Department of Corrections
and Community Supervision Information

THIS NONDISCLOSURE AGREEMENT is entered into as of June 13,2017
by the New York State Department of Corrections and Community Supervision (“DOCCS™)
which is the party disclosing confidential information, and JPay, Inc., which is the party
receiving confidential information (“Recipient’), in order to protect the confidential
information which is disclosed to the Recipient by DOCCS.

NOW THERFORE, in consideration of the mutual covenants contained herein, the
parties hereto agree as follows:

1. The Recipient’s representatives for receiving confidential information are:
Errol Feldman of JPay, Inc. Recipient shall not disclose the confidential information to any
of its employees other than those who have a need to review it and which employees are
legally obligated to honor the confidentiality provisions herein. -

2. The confidential information disclosed by DOCCS under this Agreement is
described as:
Bank account number and the bank routing number.

3. The Recipient shall keep the information confidential and shall use the confidential
information only for Contract #C161422.
The Recipient shall not make any copies of the confidential information except as necessary
for its employees who are entitled to view it under Section 1 above. Any copies made shall
be identified as belonging to DOCCS and marked “confidential” or with a similar legend.

4. The Recipient shall, where applicable, protect the confidential information in a
manner consisient with the Health Insurance Portability and Accountability Act (“HIPAA™)
of 1996 Privacy and Security provisions and all other applicable regulations.

5. The Recipient shall comply with all Federal and State regulations intended to
protect criminal history records as they apply to the confidential information.

6. The Recipient shall comply with all DOCCS directives, policiés, practices and
procedures as they apply to the protection of the confidential information.

7. The Recipient shall, in the event, of unauthorized disclosure of the confidential
information, immediately notify DOCCS, in writing, and fully comply with the requirements
of the New York State Breach Notification Act.

8. Any unauthorized disclosure of procurement information may subject Recipient
to criminal, civil, and/or administrative penalties.



9. To the extent permitted by law, the Recipient shall protect the disclosed
confidential information by using the same degree of care, but no less than a reasonable
degree of care, to prevent the unauthorized use, dissemination or publication of the
confidential information as the Recipient uses to protect its own confidential information of
a like nature.

10. The Recipient shall have a duty to protect all confidential information which is
disclosed to it, whether disclosed in writing, orally or in any other manner and which is
identified as confidential at the time of disclosure. If the disclosure is in writing, it shall be
marked “confidential.” If a disclosure is not in writing, DOCCS shall provide Recipient
with a written memorandum summarizing and designating such information as confidential
within thirty (30) days of the disclosure.

11. This agreement controls information that is disclosed to Recipient between
August 1, 2017 through July 31, 2022.

12. The Recipient’s duties under paragraph 3,4,5,6 & 7 of this Agreement shall expire
(1) year after the information is received. The recipient shall return or destroy all DOCCS
confidential information. All paper documents and any copies, made in accordance with #3
above, are to be shredded. Electronically stored information is to be destroyed by shredding
or securely wiping the media.

13. This Agreement imposes no obligation upon the Recipient with respect to
confidential information which (a) was in the Recipient’s possession before receipt by
DOCCS; (b) is or becomes a matter of public knowledge through no fault of the Recipient;
(c) is received by the Recipient from a third party without a duty of confidentiality; (d) is
disclosed by DOCCS to a third party without a duty of confidentiality on the third party; (e)
is independently disclosed by the Recipient with DOCCS’ prior written approval; (f) is
developed by the Recipient without reference to information disclosed hereunder.

14. DOCCS warrants that it has the right to make the disclosure under this
Agreement.

15. Neither party acquires any intellectual property under this Agreement.

16. Neither party has an obligation under this Agreement to purchase, sell or license
any service or item from the other party.

17. The Recipient shall adhere to U.S. Export Administration laws and Regulations
and shall not export or re-export technical data, information or products received from
DOCCS or the direct product of such technical data or information to any proscribed country
listed in the U.S. Export Administration Regulations, unless properly authorized by the U.S.
Government.

18. The parties do not intend that any agency or partnership be created between them
by this Agreement.



19. All additions or modifications to this Agreement must be in writing and signed
by both parties.

20. This Agreement is made under and shall be governed by the laws of the State of
New York.

21. Neither party may assign its rights or obligations under this Agreement without
the written consent of the other party. Any assignment made without said consent shall be
null and void.

22. The recipient shall indemnify and hold harmless DOCCS and the State of New
York from any and all suits, causes of actions, claims, grievances, damages, judgments, and
costs of every name and description under this Agreement, unless such injurics or damages
are directly attributable to the intentional acts or negligent conduct of DOCCS, the State of
New York, or their employees.

23. The failure of DOCCS to insist upon strict adherence to any provision or other
requirement of this Agreement shall not be considered a waiver to deprive DOCCS of the
right to insist upon strict adherence of the terms of this Agreement in the future.

24. If any provision, or portion thereof, of this Agreement is, or becomes, invalid
under any applicable statute or rule of law, it is to be deemed stricken and the rest of this
Agreement shall remain in full force and effect.

25. This Agreement may be terminated immediately by either party upon delivery of

written notice of termination to the other party. Such termination shall not affect Recipient’s
duty with respect to confidential information disclosed prior to termination.

IN WITNESS WHEROF, the parties hereto have executed this Agreement as of the
date first above written.

NYS Department of Corrections and

Commumty Supervision JPay, Inc.

By: %@W& AL f }@Wl@@»ﬁ; By: /ﬁ

_Print Name: Sandra L. Downey \ Print Name: ELAL ﬁ,(, e/
Title: Director, Budget and Finance Title: ((0

Date: {QE L O E {7 Date: é{’// 5// 7




Forward all executed copies of nondisclosure agreements to:

NYS Department of Corrections and Community Supervision
Information Security Officer

Building 9

1220 Washington Avenue

Albany, New York 12226-2050
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———JTATE | Community Supervision
ANGREW M. CUOMO ANTHONY J, ANNUCCH
Governar Acting Commissioner

June 28, 2017

Office of the Comptrolier
Contract Bureau

110 State Street ~ 11 Floor
Albany, NY 12236

RE: CONTRACT NO. ¢/

CONTRACTOR NAME: C161422 JPay, Inc.

DATE: 8/1/2017 ~ 7/31/22

PURPOSE: Inmate Kiosks and related services {Piggyback)
AMOUNT: $0

CONTACT PERSON; _ David Gambacorta

Phone: (518) 436-7886 ext. 3110
Email: Dayid.Gambacorta@@doces.ny. goy

To Whom it may Concern:

Enclosed for your review and approval is a contract for inmate kiosks are related services. DOCCS
has chosen to piggyback off of the National Association of State Procurement Officials (NASPO) contract
#1901.

The SFS Single Transaction Summary (STS) and supporting documentation are enclosed for the
above referenced contract. Thank you for your consideration in this matter. Should you require any other
information or clarifications, please contact me.

Please take note that the contract should be returned to me at:
Attn: David Gambacorta
NYS DOCCS - Division of Support Operations
550 Broadway, Menands, New York 12204

Sincerely,

David Gambacorta
Contract Management Speciatist 3

The Hariman State Camous, 1220 Washington Avenue, Albany, NY 12226 | {518) 457-8126 | wwnw doccs.ny.gov
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ANDREW M. CUOMS HGANKM M. DESTITO
Soverpor Commissioner

Aprit 11, 2017

Mr. David Gambacorta

Depariment of Corrections and Community Supervision (POCCS)
550 Broadway '

Menands, NY 12204

Dear Mr. Gambacorta

Re: Use of State of Nevada's contract (#19G1) on behalf of NASPO with
JPay, Inc. for Inmate Kiosks and Reiated Services

Procurement Services, a division of the Office of General Services (0GS), has completed its review of you.r
request under New York State Finance Law §163 {(10)(e) to “Piggyback” on the State of Nevada's contract 1901 with
JPay, Inc. for Inmate Kiosks and Related Services.

Based on our review of the information provided by you, we have determined that the proposed acquisition meets
the requiremnents under §163 (10)(e) and recommend approval. This approval is based on your justification letter dated
Aprit 4, 2017.

Please notle that the items below are required tg be included in DOCCS’ Procurement Record and should be
submitted fo the Office of the State Comptroller for pre-audit, if required:

DOCCS Justification Letter dated Aprit 4, 2017 7
Approved Contract Use Request Form 2= = 95
Copy of this Letter /
State of Nevada's Contract #1901

Consent from Originating Agency -~

Consent of Vendor

Vendor's Pricing Proposal for this Piggyback

MWBE documents, as applicable ~

Insurance documents, as applicable

Other approvails, if any, in accordance with your agency policy

L] & @ e & ® L] L3 L L]

If you have any guestions regarding this matter, please contact Beverly Moare at 518/485-2143 or by e-mail at
Beverly.moore@ogs.ny.gov.

Sincerely,

Beverly L. Moore
Confract Management Specialist 2

Cc: OGS Procurement Sarvicas

ny, New York 12243 [wenwenpsonupoy
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N - Y =up
ANDREW M. CUOMO ANTHONY J. ANNUCCI
Govearnor Acting Commissioner
April 4, 2017

Ms. Beverly L. Moore

Office of General Services | Procurement Services
38th Floor, Corning Tower

Empire State Plaza

Albany, NY 12242

Dear Ms. Moore:

The Department of Corrections and Community Supervision (DOCCS) is seeking
permission to participate in the NASPO VaiuePoint Cooperative Purchasing Organization and
piggyback on the State of Nevada Contract #1901 for Inmate Kiosks with JPay, inc. In addition
to the Contract Use Request Form previously submitted, this letter serves as written justification
as to why this contract and contractor meet our form, function and utility.

QOverview of Existing DOCCS Operation for Banking Services

inmate funds are managed in a DOCCS accounting system. The total of the inmates’
funds are grouped together into a Facility Trust Fund Account which are held at local financial
institutions. There is no electronic relationship between each facility's financial institution and
DOCCS' accounting system. As aresult, a reconciliation process takes place every day between
the individual transacting against the bank accounts as a whole and the individual transacting
within the accounting system on each individual inmate's accounts,

tnmates currently receive funds from family and friends through the mail or the use of a
drop box located at each facility. DOCCS staff are responsible for processing the funds into the
inmate's account and generating a receipt for the deposit.

There are no electronic relationships between any of the financial institutions DOCCS
utilizes. Therefore, when an inmate is moved from one facility to another, funds are transferred
through the use of a paper check. The initial facility must generate the check and send to the
receiving facility for deposit. Also, if an inmate is released from the custody of DOCCS, he is
given a check for the remainder of his funds. _

The processes described above for receiving and transferring funds can be tedious and
time-consuming for all staff involved. The handling of money, checks, and money orders by
DOCCS staff and released inmates increases the opportunity for risk which has caused several
instances of fraud in the past.

The Harriman State Campus, 1220 Washington Avenue, Albany, NY 12226-2050 ] (518) 457-812¢ | www.doces.ny.gov



Services Provided by JPay on the NASPO Contract

JPay’'s services under the NASPO contract allow for inmate family and friends to deposit
funds via a secure kiosk and apply it into the appropriate inmate accounts. The kiosks will be
installed in visiting rooms located at each correctional facility. JPay will also provide for the ability
to apply guaranteed deposits from family/friends to an inmate’s account on a near real-time basis
from means outside of a correctional facility. These sources include phone, secure internet
transactions (web-based), and MoneyGram locations throughout the country. As a free option for
the inmate’s family and friends, JPay will provide an exclusive mailbox address for receiving
money orders, DOCCS staff will not handle any money received in these formats. DOCCS will
continue to utilize our accountlng system that JPay will interface with.

JPay will utilize the 27 plus local financial institutions DOCCS currently has a retationship
with. Upon the transfer of an inmate, JPay will move the money from one institution to the next
with their funds. DOCCS will in turn reimburse JPay at the close of each week. Another service
provided by JPay is Release Debit Cards. When an inmate is released from the custody of
DOCCS, JPay will provide a debit card for their remaining funds. DOCCS staff wifl no longer need
to issue a check using these formats.

By acquiring the services provided by JPay, DOCCS will enhance services to and for
inmates while reducing staff workload. It is also DOCCS intention to mitigate risk associated with
the handling of inmate funds.

Justification of Vendor Selection

In March 2017, DOCCS held meetings with JPay and Keefe Group to present their offering
under the NASPO contract. Although both vendors offer similar services, they each have different
kiosk interface methods. DOCCS has determined that JPay’s services are more suitable for our
facility operations and Keefe does not offer the same level of banking services. Specifically, Keefe
did not offer a solution for the movement of funds from one facility to another. As a significant
amount of inmates transfer facilities on a daily basis, this function is critical in streamlining our
processes. JPay's software provides for a host of lnvestzgatlve tools which are _preferred by
DOCCS. Thelr NASPO contract _offering -also allows for .the expansmn of kiosk services that
include tablets, music, email, and education at no cost to DOCCS. '

Although Keefe does not meet our form, function, and utility for banking services, we did
find their commissary services . desirable from their presentat!on -Keefe is currentiy one of
DOCCS' primary vendors used in commlssary operations and we may choose to explore a -
piggyback option with them at a later time. -

JPay has the capacity and capablllty to meet DOCCS’ needs and piggybacking is a
resourceful mechanism for DOCCS to obtain their services. JPay is the national leader in
electronic funds transfer and serves more than 150 corrections agencies in 33 states. DOCCS
currentty has an agency contract with JPay for Supervision Fees Collection and their performance
has been excellent. Furthermore, New York City Department of Corrections has previously
received OGS approval to piggyback on NASPO contract #1901 and considers JPay fo be a
proven vendor.

The Hamiman State Campus, 1220 Washington Avenue. Albany, NY 12225-2050 | 1518y 457-2126 } Wi, doces.my . gov



Thank you for your attention to this matter. If you require any further information regarding
this request, please contact me by emailing david.gambacorta@doccs.ny.gov or calling (518)
436-7886 x3110.

Sincerely,

dDavld 3am6acotta

David Gambacorta
Contract Management Specialist 3

The Hariman State Campus, 1220 Washington Avenue, Albany, MY 12226-2050 | (518) 457-8126 | waww.doces.ny.gov



Office of Procurement
General Services | Services

f NEW YORK
STATE OF
APPORTUNITY

Contract Use Request Form

Instructions:
Entities requesting OGS review of piggyback should complete and submit the following to the Customer Services Team:

s By email customer.services@ogs.ny.gov.

« By mail: NYS Office of General Services, Procurement Services | Corning Tower, 38t Floor | Albany, NY 12242

Note: Individual agency contracts are subject to the review & approval of OSC & other agency specific review as applicable.

1. Please provide contact information.

For Your Agency/Organization:

Agency/Organization | Department of Corrections and Community Supervision (DOCCS)

Contact Name: David Gambacorta

Address: 550 Broadway, Menands, NY 12204

Phone: (518) 436-7886 x3110

Emait: David. Gambacorta@doccs.ny.gov

Fax: (518) 436-1519

For the Original Contracting Entity For the Contractor .

Entity. [ State of Nevada Contractor: | JPay, Inc.

Name: | Ronda Miller Name: Greg Levine

Address. | 515 E. Musser Street, Suite 300 Address: 12864 Biscayne Bivd., Suite 243
Carson City, NV 89701 Miami, FL. 33181

Phone. | (775) 684-0182 Phone: (954) 862-6906

Email; rimiller@admin.nv.gov Email: glevine@jpay.com

Fax: (775) 684-0188 Fax:

2, Please provide details of the procurement.

JPay provides and manages a system that allows access to automated
services. This contract provides kiosks that are primarily used for inmate
banking and are built solely for corrections environments. All necessary
hardware and software is provided by JPay for inmate banking
transactions. Other services such as electronic messaging, inmate
grievances, video visitation, music purchasing/downloads, and
commissary ordering are also availabie on this contract.

Describe the product or service
on the coriginal contract®.

Describe the product or service

which you intend to acquire®, DOCCS intends to acquire Inmate Kiosks and related services provided

for in the original contract.

Original Contract ID/Reference #: | RFP/Contract #1901
Original Contract Award Date: August 1, 2011 This piggyback will take the form of an:
Contract Term: August 1, 2011 through (] Amendment to the original contract
| July 31, 2022 X] Independent contractual agreement

Your Acquisition Timeframe: July 2017
A copy of the original contract & its pricing is required with this application. Have you Yes [ No []
included a hard copy or forwarded an electronic copy of both to OGS Customer Services?
Does the original contract contain language for contract extensions to additional users? Yes ] No []
Written approval for using this contract must be obtained & Provided frorp both the original Yes X No [
contracting entity & the vendor. Have these been included with your application?
Does the original contract provide for aggregate discounts? Yes [ 1 No [

If yes, have these discounts been applied to the intended piggyback volume? Yes [] No ]

Last updated: 02/2016 . * gttach additional information as necessary



For the product or service you wish to acquire, provide the following information:

Major/Primary Product(s}, or Type{s} of
Service or Job Title(s) to be Acquired*:

Estimated Quantity
Required -

Unit Price Per
Original Contract

Anticipated Total {fem
Price for Piggyback

$0

inmate Kiosks / Banking Services 54

Estimated Total Value of Piggyback | $0
{including secondary contract items):

3. Provide information on the procurement method.

What was the original method of award for this
contract?

What procurement alternative(s) could be used for your
acquisition?

I Non-Competitive Based On;
] Preferred Source
[[] Under Discretionary Threshold

] sole [] Single Source
[ ] Emergency
[] Other

P4 Competitive Competitive
I Mini-bid L] Mini-bid

[] Non-Competitive Based On;
[] Preferred Source
[] Under Discretionary Threshold

] Socle [ Single Source
[] Emergency
] Other

Please describe why piggybacking is the appropriate mechanism for this procurement (i.e. timing, level playing field,
nature of use). Were other procurement methods considered? Are there any special, unusual, or exigent market
circumstances underlying this extension request? Make sure fo answer all questions and attach additional documents if

you need more space.

already completed a competitive solicitation.

DOCCS previously released an RFP for commissary and banking services. The solicitation encountered
many complexities and was rescinded. DOCCS considered reissuing the RFP but conciuded that
piggybacking is the more efficient way to acquire services as the State of Nevada, on behalf of NASPO,

The services, terms, conditions, and pricing provided by JPay in their awarded ‘contract agreement are
favorable to DOCCS. By acquiring these services, it is DOCCS intention to also mitigate risk associated
with the handling of money, checks, and money orders.

JPay is a proven vendor that has the capacity and capability to meet DOCCS needs.

4. Please provide price justification information.

Have market conditions changed since the original award (i.e.

if yes, please describe;

availability of supply. price fluctuations)? ves [] No [X
Is there a mechanism in the contract for an adjustment to the original Yes [] No [X] If yes, please describe:
contract terms to reflect current pricing or market conditions?

How have you determinéd the reasonableness of price for the piggyback volume? (s there additional discount being
rovided in consideration of your use of this agreement? Please describe™:

The services will be provided to DOCCS at no cost. The vendor chérgéé fees to inmates and inmate
family/friends for using the services. DOCCS will negotiate fees with JPay prior to finalizing an agreement.

Last updated; 02/2016

* attach additional information as necessary




5. Agency Representation:

In providing the above information to the Office of General Services for piggybacking approval under State Finance Law, §
163 (10) (e), the entity making this submission represents that it has done a thorough review of the original procurement
documents, and that the information forwarded in this “Contract Use Request’ provides a complete and accurate
summary of both the original contract and intended agency piggyback procurements.

Date:
Vi iy

Name & Title (Printed):

/

Daniel F. Martuscelio 1}
Deputy Commissioner for
Administrative Services

fd
Fi

Authonized Signature:

For OGS Use Only

- ’/'/

[ Date: [ | Name & Title (Printed). |
Authorized Signature;
(] Approved (] Approved with Comment (see attached) [] Disapproved

Last updated: C2/2016

* aftach additional information as necessary




Gambacorta, David M (DOCCS)

From: Gambacorta, David M (DOCCS)
Sent: Friday, March 17, 2017 1:49 PM
To: Gambacorta, David M (DOCCS)
Subject: Written Approval from Nevada

From: Ronda Miller [mailto:rimiller@admin.nv.gov]
Sent: Wednesday, March 15, 2017 2:56 PM

To: Gambacorta, David M {(DOCCS)

Subject: RE: NASPO Contract for Kiosks

Hello ~

The State of Nevada as the “Lead State” for Inmate Kiosks authorizes the State of New York to
participate in the NASPO ValuePoint contract. If your State has not already done an Participating
Addendum, please go to the NASPO ValuePoint website and download the proper dacuments.

Please note that I am in the process of re-bidding this contract. We are looking for sourcing team
members if you are interested © The expiration date will be 2018 far this contract,

Let me know if you have any questions.

From: Gambacorta, David M (DOCCS) [mailto: David.Gambacorta@doccs. ny,gov]
Sent: Wednesday, March 15, 2017 11:51 AM

To: Ronda Miller

Subject: RE: NASPO Contract for Kiosks

Hi Ronda —

It doesn’t have to be anything elaborate. Just a sentence or two approving the piggyback. | have attached JPay's
submission for your reference.

Thank you for your assistance.

David

From: Ronda Miller {mailto;rimiller@admin.nv.gov}

Sent: Wednesday, March 15, 2017 2:12 PM

To: Gambacorta, David M (DOCCS) <David.Gambacorta@doccs.ny.gov>
Subject: RE: NASPO Contract for Kiosks

- Sorry I have been out of the office. What do you need me to say?
1



From: Gambacorta, David M (DOCCS) [mailto; David.Gambacorta@doccs.ny.gov]
Sent: Thursday, March 09, 2017 2:35 PM

To: Ronda Miller

Subject: FW: NASPO Contract for Kiosks

Ronda —

New York State Corrections and Community Supervision (DOCCS} is interested in piggybacking off or the NASPO contract
for Kiosks with JPay — RFP/Contract #1901. In order to proceed, the NYS Office of General Services requires a written
approval from the original contracting entity to utilize the contract. Is this something you can provide to me?

Thank you,

David Gambacorta
Contract Management Specialist 3

Department of Corrections and Community Sunervision
Support Operations - Contract Procurement Unit

The Harriman State Campus

1220 Washington Avenue, Albany, NY 12226

{518} 436-7886 x 3110 | David.Gambacorta@doccs.ny.goy

www . doccs.ny.qov




Gambacorta, David M (DOCCS)

From: Jessica Camuffo <jcamuffo@jpay.com>

Sent: Friday, March 10, 2017 12:02 PM

To: Gambacorta, David M (DOCCS)

Cc: Greg Levine; Errol Feldman; Lee Posner; Shari Katz

Subject: Written approval from JPay Inc. to NY State / NASPO Contract

Dear David;

By means of this email, JPay Inc. (“JPay”} hereby informs the New York State Office of General Services that JPay intends
and has the requisite authority and approvals, to enter into the NASPO ValuePoint Statewide Master Service Agreement
Number 1501 and New York State’s corresponding Participating Addendum with the New York State Department of
Corrections and Community Supervision for the provision of certain services in accordance with the terms set forth in
those agreements.

'

Please do not hesitate to contact me with any further requests.
Regards,

Jessica Camuffo

JPay Inc.| General Counsel and Chief Administrative Officer
0:954-862-6931 | M: 917-749-9588

jcamuffo@ipay.com
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_Part 3: Completed by VendRep Auditor Upon Completion of Audit : : S e
J Recommend for Approval Date to VR Approver: { z; E z

Recommend for Approval with Reservations

Recommend for Non-Approval - Initial: @

Not Reviewed

[Part 4: Completed by VendRep Approver

VendRep Auditor's Recommendation is: / Accepted Rejected  Date To WFC:




ReportiD: NYCA1711 State of New York ‘ Page No: 2
Statewide Financial System Run Date: 8/16/2017
VendRep Transmittal Form Run Time: 11:05 AM

Initial: E

Date VR Package Returned to BOC Procurement Record: Initial:

Comments:




;,‘SEJK Workers’ CERTIFICATE OF INSURANCE COVERAGE
staTE | Compensation UNDER THE NYS DISABILITY BENEFITS LAW

Board

PART |. To Be compieted by Disability Benefits carrier or Licensed Insurance Agent of that Carrier

ta. Legal Name & Address of Insured ( Street address only) Ih Business Telgphone Number of
JPay Inc. Insured (954} 862-6900
10?31 Marks Way \/ le NYS Unemployment Insurance Employer Registration Number of
Miramar, FL. 33025 insured
1d Federal Employer Identitication Nygmber of Insured or Secial Security
; nuinber
2. Name and Address of the Entity Reguesting Proof of Coverage 3a Name OI Insurance: v arrici
(Entity Being Listed as the Certification Holder) MUTUAL OF CMAHA

State of New York and New York State Department| 3b Prbio Mosmhar af snidos lictad in hoa™ 27
of Corrections and Community Superyision o -

A 3c Policy etfective peried;
The Harriman State Campus | 060012017 - 06/01/2018
1220 Washington Avenue
Albany, NY 12226

4. Policy covers:

a. X All of the empleyer's employees eligible under the New York Disability Benefils law
b.  Only the following ciass ar classes of the employer's employees:

Under penalty of perjury, | cerlify that | am authorized representative or licensed agent of the insurance carrier referenced above and that the

named insured has NYS Disability insurance coverage as described above.

Date Sigmed 8122017 By Hana Bl

Signature of carrier’s authorized representative {eurrently on fite with DB Bureau)

Tel. No.: (914-591-7111} : Titde DISABILITY ADMINISTRATOR

IMPORTANT: Ibox "4’ is checked, and this form is signed by the insurnce carrier's authorized representative or NYS Licensed surance Agem of that camer.
This cetiificate & Compieted. Mail it directly to the certificate holder.
It box “3b" js checked, this cenificate is NOT COMPLETE for purposes of Section 220,5ubd ¥ of the Disability Benefiis Law, 11 must be maited
for completion o the Workers' Compensation Board, DB Plans Acceptance Unit, 20 Park Street, Albany, New York 12207

PART 2 TOBECOMPLETED BY NYS WORKER'S COMPENSATION BOARD {Onlv f box *b” of Part 2 has been checked)

STATE OF NEW YORK
WORKERS® COMPENSATION BOARD

According to information maintained by the NYS Workers™ Compensation Beard, the above-named employer has complied with the NYS Disability Benefits Law
with respect to ail of his/her employees.

Date Signed By

{Signawure of NYS Workers” Compensation Board Employees)

Tel. No. [ ] Title

Please Note: Only Insurance carvicss licensed 1o write NYS disability benefits insurahce policies and NY'S licensed insurance agents of those carriers are
authorized 1o issue Fonn DB-120.1. Insurance brokers are NOT authorized 1o issue this form

DB120.1 (9-15)




Additional Instructions for Form DB-120.1

By signing this form, the insurance carrier identified in box "3" on this form is certifying that it is insuring the business
referenced in box “1a" for disability benefits under the New York State Disability Benefits Law. The Insurance Carvier or its
ficensed agent will send this Certificate of Insurance to the entity listed as the certificate holder in box "2", :

Will the carer nolify the certificate holder within 10 days of a policy being cancelled for non-payment of premium or within 30 days if

cancelled for any other reason or if the insured is otherwise eliminated from the coverage indicated on this certificate prior to the end of
the policy effeclive period? [[JYES [JNO

This certificate is issued as a matter of information only and sonfers no rights upon the cerfificate holder, This certificate does nol amend,
extend or alter the coverage afforded by the policy listed, nor does it confer any rights or responsibilities beyond those contained in the

referenced policy.

This cerlificate may be used as evidence of a Disability Benefits confract of insurance only white the underiying policy is in effect.

Please Note: Upon the cancellation of the disability benefits policy indicated on this form, if the business continues o be named
on a permit, license or contract issued by a cettificate holder, the business must provide that certilicate holder with a new
Certiftcate of NYS Disability Benefits Coverage or. other authorized procf that the business is complying with the mandatory

coverage requirements of the New York State Disability Benelits Law,

DISABILITY BENEFITS LAW

§220. Subd. 8

(a) The head of a state or municipal department, board, commission or office authorized or required by law {o issue any
permit for or in connection with any work involving the employment of employees in employment as defined in this article, and
not withstanding any general or special statute requiring or authorizing the issue of such permits, shall not issue such permit
unless proof duly subscribed by an insurance carrier is produced in a form satisfactory to the chair, that the payment of
disability benefits for alt employees has been secured as provided by this article. Nothing herein, however, shall be construed
as creating any liability on the part of such state or municipal department, board, commission or office to pay any disability

benefits to any such employee if so employed.
{b) The head of a stale or municipal department, board, commission or ‘ofﬁce authorized or required by law {o enter into any
contract for or in conhection with any work involving the employment of employees in employment as defined in this article

and notwithstanding any general or special statute requiring or authorizing any such contract, shall not enter into any such
contract unless proof duly subscribed by an insurance carrier is produced in a form satisfactory fo the chair, that the payment

of disability benefits for alf employees has been secured as provided by this article.

DEB-120.1 (9-15) Reverse



STATE OF NEW YORK WORKERS’ COMPENSATION BOARD
DISABILITY BENEFITS LAW

CERTIFICATE/CANCELLATION OF INSURANCE

Filed on behalf of Employer in compliance with Article 9 of the Workers’ Compensation Law

Transaction
IE Initial D Cancellation D Reinstatement |:| Supersedes Effective Date: | & /2017

- INSURER/CARRIER C! ' : RICARRIER TELEPHONE NO.

MUTUAL OF OMAHA INSURANCE COMPANY B110005 _914-591-7T111
4. CONTACT NAME 5. TITLE 6. TODAY'S DATE
HANA RUBIN | DISABILITY ADMINISTRATOR 8/2/2017

PLOYER NUMBER "| 8. NYS UIER RUMBER | ' | 8 EMPLOYER FEIN

M-0756761
710, EMPLOYER'S LEGAL NAME INCLUDING (DBAJAKAITA) 13. LEGAL STATUS (SEE BACK OF FORM)
JPAY INC. 3
11. ADDRESS 14, # OF EMPLOYEES
10981 MARKS WAY 1
13, CITY STATE ZIF CODE 15. TELEFHONE NO.
MIRAMAR FL 33025 _ (954)862-6900

*If policyhoider is an Assaciation, Union or Trustee for which Form DEB-820.3 is filed, do not complete items 16 and 18

18, POLICY NUMBER* . S 17. POLICY EFFECTIVE DATE 18. POLICY FORN NUMBER"
61112017 DBL-100
19. WCB PLAN NUMBER {Only for Assoc., Unien or Trustee with Form DB-801 cn file.) 20. PREMIUM AMOUNT
$2.43/MALE $5.77/FEMALE

D. ' ' e REASONS FOR CANCELLATION

Non-Payment of Premium.. .......Date: Other:
Not Subject/No Eligiblie Employees . Date:

CANCELLATION OR

Out of BUSINESS . coevvvei e cerreene e, TR TERMINATION SENT
SEASONG! vvvirivrnirirnrrrre s ceeeeene.onen. DALES TO EMPLOYER:
E. Complete if SUPERSEDES box is checked at top of form. F. POLICYHOLDER ~ if different from Employer
21, EMPLOYER'S LEGAL NAME INCLUDING (DBAIAKAITA) 27. POLICYHOLDER NAME
22. ADDRESS 28. POLICYHOLDER ADDRESS
23. CITY STATE ZIP CODE 29. CITY STATE 2IF CODE
24. EMPLOYER FEIN 25. POLICY EFFECTIVE DATE 30, POLICYHOLDER FEN
26. POLICY NUMBER

G. 1. The policy covers Employer's employees as follows:
a. X All employees efigibie under the New York State Disability Benefiis Law.

b. All employees eligible under the New York State Disability Benefits Law except those classes of em ployees eligible {o recelve
benefits under another policy or plan accepted by the Chair. .
c. Ontly the foliowing class or ciasses of employees:

2. The employee contributions required and benefits insured are: :
a. X The same in all respects as under Section 204 and not in excess of those authorized under Section 209,
As described in the attached supplement, Form DB820.1.
As described in Employer's Application for Acceptance of a Plan, Form DB80Q, filed with and accepted by the Chair.
As described in Certificate of Insurance, Form DB820.3, filed on behalf of the Association, Unicn or Trustees (pelicyholders) on
or amended Form DBB20.3 filed thereafter.

coo

DATE

To be filed by Insurance Carrier on Behalf of Employer to provide, through insurance, exactly statutory benefits, (Sechon 204)

OR benefits under a plan accepted by the Chairman.
DB 820/629 (9-01) THE WORKERS' COMPENSATION BOARD EMPLOYS AND SERVES PEOPLE WITH DISABILITIES WITHOUT DISCRIMINATION




Policy/Coverage List

Disability Benefits Coverage

Page 2 0f 2
FEDERAL ¥ _ Delete |
INSURANCE Tamams | oso1z0m1 | osorr2012 i CEE LN
COMPANY | | mmpoy o
ggARANTEE INS . 0412772011 " 06/01/2011 || Policy Cancelation J
1
!TWINCITYFIRE o
lmSURANCE co 06/01/2006 If 03/01/2007 || Delete Jurisdiction ’ N |l
TWIN CITY FIRE . )
INSURANCE €O . 0513012006 l 06/01/2006 || Policy Cancelatlc')j N [
ROCHDALE INS CO [ 12714722005 ][ 12/31/2005 "] Policy Cancelation | N_|
ROCHDALE INS CO| T 12/1472004 || 12/14/2005 Renewal N ||
S e

Insurer 1" Policy Number _|[Effective Date]| End Date | End Reason |
MUTUAL OF | ‘
OMAHA 06/01/2017
INSURANCE L
HARTFORD LIFE | _ -
IINSURANCE co 07/01/2014 | 10/01/2014 Other |
HARTFORD LIFE | I ,
AND ACCIDENT [07/01/2014 09/01/2016 | Non-Payment of Premium I
SHELTERPOINT l N
LIFE INSURANCE ) 12/14/2004 | 03/02/2006 | No Employees

http://www.wcb.ny.gov/icpocingficpoccov.jsp?empnum=2246203&name=JPAY+INCé&cit... 8/16/2017



Policy/Coverage List

Does Employer Have Coverage?

Page 1 of 2

(PDF).

Coverage History

If you cannot find an employer or suspect an employer of operating without workers'
compensation insurance, please select one of the following links to glectronically send

Employer Whistleblower Form or, mail a paper copy Employer Whistleblower Form

IMPORTANT NOTE TO GOVERNMENT AGENCIES: The coverage information contained on this
web site is NOT a substitute for government agencies requiring certificates of workers' compensation
and disability benefits insurance from applicants pursuant to Workers' Compensation Law Sections 57
and 220. Government entities should only use the coverage information contained on this web site to '
verify certificates of insurance that have already been received pursuant to WCL Sections 57 and 220.

Insurer

BERKLEY
REGIONAL INS
COMPANY

CHARTER OAK
FIRE INS CO

INSURANCE

FEDERAL
COMPANY

FEDERAL
INSURANCE
COMPANY

COMPANY

lFEDERAL
INSURANCE _

FEDERAL
INSURANCE
COMPANY

FEDERAL
INSURANCE
COMPANY

http://www.wcb.ny.gov/icpocinq/icpoccov.jsp?empnum=2246203&name=JPAY+INC&cit...

Workers' Compensation Coverage

Policy Number

New Search Back to Search Results
Employer
| WCB Emp Name Address ]
Num
2246203 JPAY INC

Ef:e:;e Dawl End Date “{jp
09/09/2016 N
' 09/09/2015 || 09/09/2016 Non-Renewal N
08/08/2015 10/23/2015 | Policy Cancelation N
08/08/2014 || 08/08/2015 Renewal N i
— T I
08/08/2013 || 08/08/2014 Renewal N
06/01/2013 " 08/08/2013 Renewal N
- 06/012012 || 06/01/2013 | Renewal N !
8/16/2017



Certificate of Attestation of Exemption
From New York State Workers’ Compensation
and/or Disability Benefits Insurance Coverage

“*Fhis form carnot be wsed to waive the workers’ compensation rights or obligations of any party, *%

The applivant may use this Centificate of Affestation of Exemption QNLY to show a government entify thai New York State
specific workers” compensation and/or disability benefits insurance is not required. The applicant may NOT use this form

10 show another business or that business's insurance carrier that such insurance is not required.

Please provide this form to the government entity from whieh you are requesting s permit, licease or contract, This Certificate will
n be aceepied by government officials one yenr after ihe daie pristed on the form.

I the Application of Business Applying For: |
(Legal Entity Name and Address): OTHER: PAVMENT COLEECTION FOR NY DOCCS

IPAY INE, 5 o
12664 BESCAYNE HIZD Frem: MY DOCCS
SFE 243

AIANL FL 33381

PHONE: 954-862-6912  FRING

Warkers' Compensation Exemption Statement:
The above named business is certifying that it s NOT REQUIRED 7O ORTAIN NEW YORK STATE SPECIFIC
WORKERS COMPENSATION INSURANCE €OVERAGE for the Toliowing reason:
The our-of-state entily has uo NYS emplovees andior NYS subcontractors ANIF ALL work related to the peamit, Heense or contrace Js:

dore owstde of NYS: OR ALL employees are direct emolovees of a government entiry outside of New York.

Disebility Benefits Exémption Statement:

The above named busingss is ceriifving that i is NOT REQUIRED TO OBTAIN NEW YORK STATE STATUTORY

BISABILITY BENDFITY INSURANCE COVERAGE for the foilowing reason:

The business MUST be either; 1) owned by one individual; OR 2) dsn parinersiip (ncluding LLC LLE PLLE RLLE or LP) under
the laws of New York State and is not a corpersdion; OR 33 15 a one or two person owned corporation, with those individusls owning
ali of the stock and holding all ofiices of the corporation {in a two person owned comporation each individual musi be an offices and oven
| ai Jeast one share of steck); OR 4) s @ business with no NYS lueation. | addition, the business docs not require disability beneliis
coverage al this tme since il has aol emploved one o more individuals on al feast 30 days in amy calendar vear in New York State,
{Independent contraciorns are not cunsidered o be emplovees under the Disshilits Benefits Law)

L SHARL KAS 2 am the COMPLIANUE OPFICLR with the above-named logal entis. L afiem ifiat due 10 my position with the above-numed business |
have the knowledge. informution and authority 10 make whis Uenificate of Atesinion of Exemption. T herchy offims that the Staiemeants made hereh are
frog, hat T heve not made any maleedally false staiemients and | make Wi Cerslticate ol Atiestaiion of Exemption under the penaliies of parjuny. | further
altice that | understand that ey talse stalement, representinien ar concealmen wifl subject mw io fekony criminal prosecutisn, ingluding juil and oivii
tehility iypecordance with the Workers” Compensation Law arl ali oiher New York State laws, Iy submiding this Cenilicate of Atiesiailon o1
Lxemption 1o the governmant émily listed abova Talse horehy affirm thay if circumstances change so thar workers” sompensation insurance andior
disability benefits coverage s roquired, tdw shove-named tegal entity will immedinely acquire appropriate New York Siaie specile workaops®
compensation insurice and-or disability benelily coverage and also inwnedistely flmish prool of that coverage on forms appraved by the Chudy ol the
Workers” Compensation Board w i!;c;gm ernment entity listed above,

. Il 4
SIGH - 7
N | s 12

Ty 9o
. [}.ue . f;/ /“‘};/}Jf ;7
" Reccived /
December 15, 2016
NYS Workers* Compensation Board

Exemption Cértificate Number

2016-

CL-200 1272008




\C 3273-8 (Rev. 5/13) Page 1 of 2

o OFFICE OF THE STATE COMPTROLLER - BUREAU OF CONTRACTS

VENDOR RESPONSIBILITY PROFILE

Part I — Contract Information - Complete for all transactions.

1. Business Unit 2, Department ID # 3. Department Name

DOCO1 3250226 Corrections and Community Supervision

4. Contract/PO # 5. Amendment Sequence # 6. Transaction Amount 7. Total Contract Value
C161422 $0 $0.00 _

8. Vendor Name 9.NYS Vendor ID #, 10. Taxpayer ID/EIN #
JPay, Inc. 1100116726 - '

i1. Contractor Type: [ Prime Contractor  [] Subcontractor

12. Contract Description
Piggyback Contract for inmate kiosks and related services.

13. State contracting entity contact for this transaction — Name, Phone, Email
David Gambacorta, 518-436-7886 x 3110, David. Gambacorta@doccs.ny.gov

ENO

14. Were any issues disclosed by vendor and/or found by State contracting entity? [} Yes
(If “Yes,” provide details using Attachment A, Item 1.)

i5. If this is a new contract or renewal, has the vendor’s documentation of New York State Workers’ Compensation and Disability
Benefits coverage or exemption been verified as accurate, up-to-date, and ineluded as part of the procurement package as
outlined in GFO X1.18.G? BKYes [ONo [JN/A (If“No,” provide details using Attachment A, Item 2.)

Part II - Vendor Disclosure and State Contracting Entity Process — Complete for a new contract valued at $100,000 or
more, or an amendment that brings total approved amount to $100,000 or more for the first time.

16. Identify disclosures used in this review that were provided by the vendor. Check all that apply and attach all pertinent items.
(Information found on the VendRep System should NOT be printed for OSC,)

<] Online VendRep Questionnaire
Date Certified: 6/2/2017

(] Hard Copy Questionnaire (Must attach, if used)
Date Certified:

[] Financial Statements [] Solicitation Document Responses [] Vendor Correspondence

[[] Other Vendor Disclosure - Describe:

All reviews must be thorough and comprehensive to mitigate any risks to public funds or services.

17. 1s a description of the State contracting entity’s process included in Attachment A, Item 2? Yes [ |No
If “No,” explain:

Part III — State Contracting Entity Responsibility Determination

The above named contracting entity has undertaken an affirmative review of the proposed contractor’s responsibility and, based
upon such review, has reasonable assurance that the proposed contractor is:

D4 Responsible (] Non-Responsible

Gia ‘\ﬂ

Signature Date:

o, Qf&uw

Print Name: Sandra Downey Title: Director of Budget and Finance




AC 3273-8 (Rev. 5/13) Page 2 of 2

OFFICE OF THE STATE COMPTROLLER - BUREAU OF CONTRACTS
VENDOR RESPONSIBILITY PROFILE

Attachment A

Business Unit # DOCO1 Department ID# 3250226
Contract/PO # C161422 Amendment Sequence #
Vendor Name JPay, Inc. NYS Vendor ID # 1100116726

Item 1: Issue Detail

For each issue disclosed by the vendor or found by the State contracting entity, describe the issue and its
resolution,

Note: In the “Resolution” field, include the State contracting entity’s assessment of the issue, its relevance to
the vendor’s responsibility for this procurement (including any supporting reasons), and any corrective or
mitigating actions taken by the State contracting entity or vendor in response to the issues (attach additional
pages if necessary). If the State contracting entity believes the issue has no impact on this transaction, state
the reason(s) justifying such statement.

Issue Description State Contracting Entity Resolution

1. Better Business Bureau - "D" Rating DOCCS reviewed the customer complaints
regarding JPay. JPay responds and resolves a
majority of the issues. Due to the large amount
of accounts JPay handles for various corrections
agencies across the country, the amount of
complaints is justified. DOCCS feels this will
have no impact on this contract transaction.

Item 2; State Contracting Entity Process

Describe the steps taken by the State contracting entity to determine vendor responsibility including
consideration of the vendor disclosures and the independent State contracting entity research, including but not
limited to, internet sources, contracting entity records, and internal or external communication. If a Resource
Checklist was used, it is acceptable to submit the completed list in lieu of describing the process.

Note: Do not submit copies of website search results or information found on the VendRep System.

Financial: NYS Dept. of State (No Debtors)
Legal Authority: NYS Dept. of State (Legal Business)

Integrity: NYS Dept. of Labor (Not on Debarred List)

Performance: Current Contractor for Supervision Fees (Contract # C000812). No issues.




AC 32735 (Rev, 5/13) Page 1 of 3

OFFICE OF THE STATE COMPTROLLER - BUREAU OF CONTRACTS

VENDOR RESPONSIBILITY PROFILE &M ia {?’_(f
Part [ - Contract Information - Corﬁpiere for.c';fl rrah,sactioﬁs, | | | |
1. Business Unit = -+ 2. Department 1ID# - - | 3 Department Name
DOCO1 ' 3250226 R Corrections and Community Supervision
4 Contract/PO# 5. Amendment Sequence # - | 6. Transaction Amount '{ 7. Total Contract Value
Ci61422 o $0 $0.00
& Vender Name : S0 o |9 NYSVendor ID# © 0] 10. Taxpayer ID/EIN #
JPay, Inc. | 1100116726

11, Contractor Type: [ Prime Contractor [ ] Subc_onlracwr

12. Coniract Description
Piggyback Contract for inmate kzosks and reiated services,

13. State contracting entity coniact for this transaction ~ Name, Phone, Emaijl ‘
David Gambacorta, 518-436-7886 x 3110, David. Gambacorta@doccs.ny.gov

14. Were any issues disciosed by vendor and/or found by State comracnng entity? E] Yes B No
(!f “Yes,” provide details using Arlachment A, Item 1) :

15, I this is a new contract or renewal, has the vendor’s documentation of New York State Workers® Compensation and Disability
Bencfits coverage or exemption been verified as accurate, up-to-date, and included as part of the procurement package as
outlined in GFO X1.18.G? [E Yes |:] No D NIA (if ‘No,” provide details using Attachment A, Item 2.)

Part IE Vendor Disciosum and Slatc Conlractmg Entity Process -~ Camplere, for a Rew caniract va'h{ed at $100, 000 or
more, or on amendwment that br:ngs toral approved amount fo .Si 00 000 or more for the first time.

16 Identify disclosures used in this review that were prawded by tize vendor. Check all that apply and aniach all pertinent items,
(Information found on the VendRep. .Sysrem sh(mid NGT be printed for OSC.)

[ Ontine VendRep Questicnnalre R N [ Hard Copy Questionnaire {Must attach, i used)
Date Cemf' ed: 6/2’2017 ‘ Date Centified:
[ Inancta] Slatemcnts ' [] Solicitation Document Responses | [J Vendor Comrespondence

[T Other Vendor Disclosure - Describe:

All reviews must be thorough and comprehensive to mitigate any risks to public funds or services.

7. Isa descnptmn of the State contractmg entzty’s proccss mcludcd in Artachment A hem 22 IZ Yes. D No
If“No,” explain: . - . .

Part I11 ~ State Contractmg Entity Responsnbxisty Dctermmanon :

The above named contracnng entity has undenaken an afﬁnndtwe review of the proposed conn'auor 5 responszb;htv and, based
upon such review, has reasonable assurance that the proposed contractor is;

ﬁ Responsxble D Non~Responsxble

£ 4]

Signature /? !}4’/ M&vﬁ f ){ WX’/M« L&j | Date: _?L / J_Mg, E?’

1 B
Print Name: Melissa Perrotty m in - \} : Title: Dlrector, Budget and Fmance




AC 3273-5 (Rev. 5/i3) Page 2 0f 3
OFFICE O'F THE STATE COMPTROLLER - BUREAL OF CONTRACTS
_ VEN DOR RESPGNSEBILITY PROFILE
Attachment A
Business Unit # DOCO]

Department ID # 3250226 :

Contract/PO # 161422 Amendment Sequence #

Vendor Name JPay, Inc. NYS Vendor ID # 1100116726

Item i: [Essue Detai‘l

For éach issue disclosed by the vcndor or found by the State conh‘actmg entity, describe the i issue and its
resolution.

Note: In the “Resolution” fi eld ificlude the State contractin’g entity’s assessment of the issue, its reievance'to‘.
the vendor’s responsibility for this procurement (including any supporting reasons), and any corrective or.
mitigating actions taken by the State contracting entity or vendor in response to the issues (attach additional @
pages if necessary). If the State contracting entity believes the issue has no impact on this transaction, state :

the re on(s) ]ustyj;mg sucl statement,

Issue I)escrlptwn _

State Contracting Entity Resolution

Beﬂer Busmess Bureau - "D" Rating

DOCCS reviewed the customer complaints
regarding JPay. JPay responds and resolves a-
majority of the issues. Due to the large amount
of accounts JPay handles for various corrections
agencies across the country, the amount of
complaints is justified. DOCCS feels this will
have no impact on this contract transaction.

In section 6.0 of the Vendor Responsibility
Questionnaire, the vendor addressed a temporary
suspension of a money transmitter license in
Washmgton

The suspension was remedied expeditiously by
JPay. JPay has a money transmitter license to do
business in New York State and no fines have
been reported. As a result, this disclosure has no
bearing on this coniract transaction,

In sectlon 7 0of thc Vendor Respons;blhty

Questionnaire, the vendor disclosed being served-.

a Civil Invest;gataon Demand.

This matter is still pending. Until an outcome is
derived, DOCCS cannot assess. As a result, this
disclosure has no bearing on this contract -
transaction.

In Section 7.5 of the Vendor Responsibility
Questionnaire, the vendor addressed being -
subject to fines or peralties imposed by
governmett entities which in the aggregate total
$25,000 or more; or being convicted of'a .

" criminal offense pursuant to any admlmstrative
and/or regulatory action taken by and
government entity. e

DOCCS conducted a further sezuch and found
that these fines were related to the vendor
operating in 7 states listed on the questionnaire
prior receiving a money transmitter license. The
obligation to these 7 states was immedidtely
satisfied in full and allowed JPay to continue
operations. JPay has a money transmitter license
to do business in New York State and no fines
have beer reported. ' As a result, this disclosure
has no bearing on this contract transaction.. -




" AC32738 (Rev. 5/13) Page 3 of 3
' OFFICE QF THE STATE COMPTROLLER BUREAU OF CONTRACTS
YENDOR RESPONSEBILETY PR@F IE.E '
Item 2: State Contracting Entity Process.

Describe the steps taken by the State contracting erzmy to determine vendor responsibility including
consideration of the vendor disclosures and the independent State confracting entity research, incloding but not
limited to, internet sources, contracting entity records, and internal cr externai communication. If a Resource '
Checklist was used, it is acoeptable to submit the completed list in lieu of describing the process,

Note: Do not submit copies of _webs_.l_t_e search results or information found on the VendRep System,

Finahéiai NYS Dept. of Siate (No Debwrs)
Legal Aulhoniy NYS Dept. of Slale (I cgal Busmess)

Integnty NYS Dept of Labor (Not on Debarred LlSl)

Perfonnance:_ Current Contractor for_Supcr\_usmn Fees (Contract # C000812). No issués.



Worfiers’
sTATE | Compensation
Board

CERTIFICATE OF
NYS WORKERS' COMPENSATION INSURANCE COVERAGE

JPAY, Inc.
10981 Mark Way
Miramar, FL 33025

1a, Legal Name & Address nf Insured (use streef address only)

Work Location of insured (Only required if coverage is specifically limited to
certain locations in New Yaf'k Slate, i.e., a Wrap-Up Folicy)

1b. Business Telephone Number of Insured
(954) 251-3757

1¢. NYS Unemployment insurance Emplayer Registration Number of
Insured

i

1d. Federal Employer ideniification Number of insured or Social Security
Number . ]
7

1220 Washingion Avenue
Albany, NY 12226

(954) 862-€912

2. Narne and Address of Erimy Requesting Proof of Caverage
(Entity Being Listed as the §:ertrﬁczta Holder)

NYS DOCCS, Division of Sﬂppcrt Operations /
Gontract Procurement Unit,: The Hamiman State Campus

3a. Name of insurance Carrier

Berkley Regionai Insurance Company \/

3b. Policy Number of Entity Listed in Box "1a"

TWC 79700898910 \/
3c. Policy effective period ;
0910972018 w omoszorr N\

3d. The Proprietor, Panters or Executive Officars are
included. (Onfy check box if all partners/oflicers included)
[] all excludad or certain partnersiofficars axcluded.

This certifies that the insurance camier indicated above in box “3" insures the business referenced above in box “1a” for workers’
compensation under the New York State Workers' Compensation Law. (To use this form, New York {(NY)} must be listed under ltem 3A
on the INFORMATION PAGE of the workers’ compensation insurance policy). The insurance Carrier or its licensed agant will send
this Certificate of insuramce to the entity listed above as the certificate holder in box “2".

Wil the carrier nonfy the certsﬁcate holder wnthm 10 days of a policy being cancelled for non-paymient of premium or within 30 days if
cancelled for any other reason or if the insured is otherwise eliminated from the coverage indicated on this certificate pnor fo the end of
the policy efiective penod” (xIves

Cno

This certificate is issued as a matter of information only and confers no rights upon the certificate holder. This certificate does not amend,
extend or alter the coverége afforded by the policy listed, nor does it confer any rights or responsibilities beyond those contained in the

referenced policy.

This certificate may be used as evidence of a Workers’ Compensation contract of insuranca only while the underlying policy is in effect.

Piease Note: Upon can eliaﬂon of the workers’ compensation policy indicated on this form, if the business continues to be
named on a permit, licdnse or contract issued by a certificate holder, the business must provide that certificate holder with a
new Certificate of Workers Compensation Coverage or other authorized proof that the business is complying with the
mandatory coverage faqulrements of the New Yozl State Workers' Compensation Law.

Under penalty of perjury, | certify that | am an authorized representative or licensed agent of the insurance carier referenced
above and that the named insured has the coverage as depicted on this form.

Approved by:

Approved by:

Telephone Number of autharized representative or licensed agent of insurance camier;

Title:

{Prird narme of authorized mpresenlainre or licensed agent of instirance carrier)

s /2 /17

(Date)

ch‘i“rnc‘ Um,-krr‘m- ;\-mq Sﬁe‘c\fn\ ﬁsY

T4q-47(- 6125

Please Note: Only insutance carriers and their licensed agents are authorlzed to Issue Form c-1 05.2. insurance brokers are NOT

authorized fo iasue |L |
C-105.2 (9-15)

www.wch.ny.gov



Saction 57. Restrictig

1.

Workers' Compensation Law

1 on issue of permits and the entering into contracts unless compensation is secured.

The head of a state or municipal department, board, commission or office authorized or required by law to issue any
permit for or in ¢onnection with any work involving the employment of employees in a hazardous employment defined
by this chapter, i'and notwithstanding any general or special statute requiring or authorizing the issue of such permits,
shall nof issue Ju_c'h permit unless proof duly subseribed by an insurance carrier is produced in a form satisfactory to
the chair, that L,%:o'mpensation for all employees has been secured as provided by this chapter. Nothing herein,
however, shail bé construed as creating any liability on the part of such state or municipal depariment, board,
comrission or dffice to pay any compensation to any such employee if so empioyed.

The head of a state or municipal department, board, commission or office authorized or required by law to enter into
any contract for or in connection with any work involving the employment of employees in a hazardous employment
defined by this ¢hapter, notwithstanding any general or special statute requiring or authorizing any such contract, shall
not enter into arly such contract unless proof duly subscribed by an insurance carrier is produced in a form satisfactory
to the chair, tha§ compensation for all employees has been secured as provided by this chapter.

C-105.2 (9-15) REVERSE




Re: JPay C161422 WC and DB forms
fichelle Ko to: Henriqueznepaulsingh, Marl J (DOCCS) 08/16/2017 11:58 AM
Cc: "Gambacona, David M (DOCCS)", Gregory Knox

Good afternoon, Marla,

Could you send me a copy of an actual disability benefit insurance certification? The submitted on is not
the appropriate form of certification. .

Proof of Disability Benefits Coverage

To comply with coverage provisions of the WCL regarding disability benefits, the Workers'
Compensation Board requires that a business seeking to enter into a State contract must submit
appropriate proof of coverage to the State contracting entity issuing the contract. For each new
contract or contract renewal, the contracting entity must obtain ONE of the following forms from the
contractor and submit to OSC to prove the contractor has appropriate disability benefits insurance
coverage:

¢ Form DB-120.1" - Certificate of Disability Benefits Insurance; or

e Form DB-155" - Certificate of Disabiiity Benefits Seif<Insurance; or

e CE-200°- Certificate of Attestation of Exempticn from New York State Workers'
Compensation and/or Disability Benefits Coverage.

if there are any concerns or questions, please do not hesitate to contact me.

Michelle Y. Ko

Contract Management Speciatist #
Bureau of Contracts

NYS Office of State Comptroller
110 State Street, FI. 11

Albany, NY 12236-0001
mko@osc.state.ny.us
518-473-2401 (Phone)
518-474-8030 (Fax)

For access 1o state and local government spending, public authority financial data and information on over
130,000 state contracts, visit Open Book New York. The easy-to-use website was created to promote
transparency in government and provide taxpayers with better access to financial data.

www.cpenbooknewyork.com/

~ "Henriqueznepaulsingh, Marl J (DOCCS)"  Good morning Michelle,... - 7 08/16/2017 10:39:14 AM
From: "Henriqueznepaulsingh, Marl J (DOCCS)" <Marl.Henriqueznepaulsingh@doccs.ny.gov>

To: "mko@osc.state.ny.us™ <mko@osc.state.ny.us>,

Ce: "Gambacorta, David M {DOCCS)" <David.Gambacoria@doccs.ny.gov>

Date: 08/16/2017 10:39 AM

Subject: JPay C161422 WC and DB forms

Good morning Michelle,

Attached are JPay's Workers Comp and Disability Benefit forms, as well as verification that
they have disability benefits coverage. o



Please let me know if you require further information.
Thank you,

Marla Henriquez-Nepaulsingh
Contract Management Specialist |

Department of Corrections and Community Supervision

Division of Support Operations / Contract Procurement Unit

The Harriman State Campus, 1220 Washington Avenue, Albany, NY 12226
518-436-7886 x 3125 | marla.henriguez@doccs.ny.gov

www.doccs.ny.gov

www.facebook.com/NYSDOCCS

hitps:/witter.com/nysdoces

[attachment "JPay Inc. Cert of Ins. NY DI.PDF" deleted by Michelle Ko/MASFS/NYSOSC] [attachment
"NY WC.PDF" deleted by Michelle Ko/MASFS/NYSOSC] [attachment "JPay disability confirmation.pdf”
deleted by Michelle Ko/MASFS/NYSOSC]

Notice: This communication, including any attachments, is intended solely for the use of the individual or
entity to which it is addressed. This communication may contain information that is protected from
disclosure under State and/or Federal law. Please notify the sender immediately if you have received this
communication in error and delete this email from your system. If you are not the intended recipient, you
are requested not to disclose, copy, distribute or take any action in reliance on the contents of this
information.



JPay C161422 WC and DB forms
. Henriqueznepaulsingh, Marl J (DOCCS)
08/16/2017 10:39 AM
© To:
'mko(@osc.state.ny.us'
Ce:
"Gambacorta, David M (DOCCS)"
Hide Details
From: "Henriqueznepaulsingh, Marl J (DOCCS)"
<Marl.Henriqueznepaulsingh@doccs.ny.gov>
To: "mko(@osc.state.ny.us" <mko(@osc.state.ny.us>,
Cc: "Gambacorta, David M (DOCCS)" <David.Gambacorta@doccs.ny.gov>
Follow Up:
Normal Priority.

3 Attachments

JPay Inc. Cert of Ins. NY DEPDF NY WC.PDF JPay disability confimmation pdf

Good morning Micheile,

Page 1 of 1

Attached are JPay’s Workers Comp and Disability Benefit forms, as well as verification that they have

disability benefits coverage.
Please let me know if you require further information.
Thank you,

Marla Henriquez-Nepaulsingh
Contract Management Specialist i

Department of Corrections and Community Supervision

Division of Support Operations / Contract Procurement Unit

The Harriman State Campus, 1220 Washington Avenue, Albany, NY 12226
518-436-7886 x 3125 I marla.henriguez@doccs.ny.qov

www.doccs. ny.gov

www . facebook . com/NYSDQCCS

hitps /fftwitter.com/nysdoccs

tile:///C:/Users/mko/AppData/Local/Temp/notes03FD88/~web3827 htm

8/16/2017



Certificate of Attestation of Exemption
From New York State Workers' Compensation
and/or Disability Benefits Insurance Coverage

**This form cannot be used to waive the workers’ compensation rights or obligations of any party. **

The applicant may use this Certificate of Attestation of Exemption QNLY to show a government entity that New York State
specific workers’ compensation and/or disability benefits insurance is not required. The applicant may NOT use this form
to show another business or that business's insurance carrier that such insurance is not required.

Please provide this form to the government entity from which you are requesting a pgrmit; license or contract. This Certificate will
not be accepted by government officials one year after the date printed on the form.

In the Application of Business Applying For;
(Legal Entity Name and Address): OTHER: PAYMENT COLLECTION FOR NY DOCCS
JPAY INC. .
12864 BISCAYNE BLVD From: NY DOCCS

STE 243
MIAMI, FL 33181
PHONE: 954-862-6912 FEIN:

Workers’ Compensation Exemiption Statement:
The above named business is certifying that it is NOT REQUIRED TO OBTAIN NEW YORK STATE SPECIFIC

WORKERS’ COMPENSATION INSURANCE COVERAGE for the following reason:
The out-of-state entity has no NYS employees and/or NYS subcontractors AND ALL work related to the permit, license or contract is
done outside of NYS; OR ALL employees are direct employees of a government entity outside of New York.

4

Disability Benefits Exemption Staternent; p.
The above named business is certifying that it sNOT REQUIRED TO OBTAIN NEW YORK STATE STATUTORY
DISABILITY BENEFITS INSURANCE COVERAGE for the following reason:
The business MUST be either: 1) owned by one individual; SR 2) is a partnership (including LLC, LLP, PLLP, RLLP, or LP) under
the faws of New York State and is not a corporation; OR 3¥ is a one or two person owned corporation, with those individuals owning
all of the stock and holding all offices of the corporatiopAin a two person owned corporation each individual must be an officer and own
at least one share of stock); OR 4) is a business wit'no NYS location. In addition, the business does not require disability benefits
coverage at this time since it has not employed ong“or more individuals on at least 30 days in any calendar vear in New York State.
(Independent contractors are not considered to b¢ employees under the Disability Benefits Law.)

L, SHARI KATZ, am the COMPLIANCE OFFICER with the above-named legal entity. I affirm that due to my position with the above-named business I
have the knowledge, information and authority to make this Certificate of Attestation of Exemption. [ hereby affirm that the statements made herein are
true, that I have not made any materially false statements and I make this Certificate of Attestation of Exemption under the penalties of perjury. I further
affirm that T understand that any false statement, representation or concealment will subject me to felony criminal prosecution, including jail and civil
liability in accordance with the Workers® Compensation Law and all other New York State laws. By submitting this Certificate of Attestation of
Exemption to the government entity listed above I also hereby affirm that if circumstances change so that workers’ compensation insurance and/or
disability benefits coverage is required, the et Tegaleritity-will-immediately acquire appropriate New York State specific workers’
compensation insurance and/or disability Benefits coverage and also immediately 1 ftirnish proof of that coverage on forms approved by the Chair of the
Workers® Compensation Board te-the government entity listed above. “‘\\

,2016

~ NYS Workets* Compénsation Board

. CE-200 12/2008
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F{TM " Request For Proposal Ne. 1901

Cost Proposal

May 3, 2011

Ronda Miller, Services Purchasing
State of Nevada, Purchasing Division
515 E. Musser Street, Suite 300 . _
Carson City, NV 89701 o R
Tednicnd
P_ropo;f\g__ S

RE: Cost Proposal in Response to RFP 1901

Dear Ms. Miller:

JPay Inc. (“JPay”) appreciates the opportunity to submit the following Cost Proposal in
response to Request for Proposal No. 1901 for Inmate Kiosks. All of JPay’s products and
services are provided at no cost to the correctional facility; all fees are borne by the inmate
or their friends and family members.

If you have any questions, please do not hesitate to contact me. We ook forward to
hearing from you. '

Sincerely,

Errol Feldman

JPay inc.

12864 Biscayne Blvd. Suite 243
Miami, FL 33181

Tel: 305.577.5543

Fax: 305.893.8985

Email: efeldman@jpay.com




Request For Proposal No. 1901
Cost Proposal

Jpa

3.2.1.2 Inmate Banking Fees

{Paid by friend or family member transferring funds})

TN
Sending Money With a Credit/Debit Card

Deposit Amount Internet Fee Phone Fee
$0.01--520.00 $3.95 $4.95
$20.0T-3100-60 $6.95 $7.95
$100.01 - $200.00 $8.95 $9.95
$200.01.-5300.00. . $10.95 $11.95
Deposit Aount ' JPay Fee

$0.01-$5,00000 $5.00 to $8.95*

*Depends on In-Person Location

Sending Money at a Lobby Kiosk

Deposit Amount Cash Fee Credit/Debit Card
Fee

$0.01.-.5300:00 === $3.00 $6.95

Sending Money Order via Lockbox

Deposit Amount /// | JPay Fee

igfoi"51n39009‘ . _ Free




Request For Proposal No, 1901
Technical Proposal

Jpay
1. COVER LETTER

Ronda Miller, Services Purchasing ‘ May 3, 2011
State of Nevada, Purchasing Division '
515 E. Musser 5Street, Suite 300

Carson City, NV 89701

RE: RFP 1901, Inmate Kiosks
Dear Ms. Miller:

JPay Inc. (“JPay”) is pleased to submit this response to Request for Proposal No. 1901 for
Inmate Kiosks (“RFP”) on behalf of the members of the National Association of State
Procurement Officials and the Multi-State Corrections Procurement Alliance (referred to
coliectively as the “DOC").

The JPay team has carefully reviewed the RFP and believes that we can meet and often
exceed the requirements set forth in the RFP to provide a holistic inmate kiosk solution for
autorating everyday inmate services,

By selecting JPay, the DOC will be partnering with a company that is in full control of its
product — from design to development to implementation. JPay’s products are built and
maintained by JPay employees who take tremendous pride in their work. As a team, we are
excited to offer these services to the DOC.

The enclosed Technical Proposal has been provided to all requesting State Evaluators.

Sincerely,

Errol Feldman .
12864 Biscayne Blvd, Suite 243
Miami, FL 33181 |
Tel: 305.577.5543

Fax: 305.893.898S

Email: efeldman@ijpay.com




Request For Propesal Ne. 1901

jﬂ@y‘m Technical Proposal
W | el

2. EXECUTIVE SUMMARY

JPay Inc. appreciates the opportunity to submit our proposed solution to the State of
Nevada Purchasing Division on behalf of National Association of State Procurement
Officials (NASPO) and the Multi-State Corrections Procurement Alliance (MCPA} Request‘
for Proposal No.1901 for Inmate Kiosks.

JPay is not a commissary company nor is it an
inmate telephone company. We are a software
company focused on building and delivering

A better model...

innovative inmate service applications. We believe
these applications are a separate category of
products that traditional correctional companies

can only attempt to deliver. installed in each
housing unit at every

» At least one kiosk is

JPay’s turnkey kiosk applications, designed facility

developed and maintained in house, inciude digital

music delivery, Internet video visitation, inmate Each inmate

banking, inmate email, commissary ordering and application is available
other various custom applications requested over on every single kiosk
time by our correctional partners. Each application

is available on the inmate kiosk which is available in | Every inmate at all
“every housing unit, eliminating the need to move custody levels has
inmates and increasing inmate adoption access to the services

exponentially.

Today, J'Pay contracts with over 21 state
correctional agencies and numerous county jails
and private prison operators. This translates to a
footprint of over 1.2 million inmates, half the
nation’s inmate population. By providing

exceptional customer service and a superior product, the company continues to be the first
choice for correction personnel, inmates and their friends and family.

IPay is eager for the opportunity to provide its services for the DOC.




Request For Proposal No. 1501
Technical Proposal

3. SCOPE OF WORK

3.1 KIOSKS

3.1.1 Kiosk Solutions

3.1.1.1 Turnkey Kiosks - all hardware and software necessary to provide any
related services the vendor provides.

M The JPay Team has read, understands and agrees to compiy.

3.1.1.2 Stand Alone Kiosk - all hardware and software necessary to provide
unhattended transaction processing of applications.

M The JPay Team has read, understands and agrees to comply.

3.1.1.3 Outside Kiosk - located outside and be able to withstand weather and
the elements; rain, snow, wind, sun, etc. Kiosks should withstand
temperatures from -20 degrees to 110 degrees with up to 100% humidity.

M The JPay Team has read, understands and agrees to comply.

3.1.1.4 Hardware Only Kiosk - all related hardware as needed to implement
kiosk sofution. Kiosk should contain a touch screen; however, a durable
security centered keyboard will afso.be considered especially supporting
disabled inmates who could not access the kiosks.

M The JPay Team has read, understands and agrees to comply.




Request For Proposal No, 1901
Technical Proposal

3.1.2 Kiosk Enclosure

The successful vendor shall provide a kiosk design to be of standalone style for
inside/outside locations. The kiosk enclosure/housing needs to be self contained,
rugged and secure. No crevices that can enable inmates to damage or spill into
the enciosure and damage the kiosk. This requirement is not mandatory and will
be determined by the type of kiosk proposed. If there are no enclosures, vendors
are to explain in detail the plan for mounting and security of the hardware.

& The JPay Team has read, understands and agrees to comply.

Inmate kiosks, whether indoor or outdoor, are built solely for correction
environments with a security first approach. The kiosks are enclosed with a steel
case and security screws, making them virtually impossible to break into. Both
kiosks have a 17” LCD monitor mounted behind 1/4” security tempered glass. The
embedded keyboard is vandal resistant and spill proof and the impact resistant
track ball is made of stainless steel. The kiosk also features a protected web
camera and phone handset with armored cable. Outdoor kiosks are protected
from the elements with a cooling and heating system that protects the various
hardened components.

Kiosk enclosures may, but not limited to the following:

3.1.2.1 Heavy duty locking mechanisms, hinges, door mechanisms capable
of resisting inmate tampering and vandalism.

M The JPay Team has read, understands and agrees to comply.

3.1.2.2 Hardware must be contained in the kiosk enclosure.

M The JPay Team has read, understands and agrees to comply.

3.1.2.3 The kiosk should have the ability to be anchored to the floor and or
the wall. The vendor shall ensure that each kiosk can be easily unsecured
from the ficor or the wall by authorized petrsonnel.

& The IPay Team has read, understands and agrees to comply.

3.1.2.4 The kiosk enclosure must be of a neutral calor and easily cleaned.

M The JPay Team has read, understands and agrees to comply.




- Request For Proposal No, 1901
Technical Proposal

3.1.2.5 The kiosk shall not bear company names or logos.
M The JPay Team has read, understands and agrees to comply.

3.1.2.6 Pictures, artist renderings and drawings of the proposed kiosk design shall
be included with the proposal,

Inmate Kiosk ~ Indoor

T: L

[nmate Kiosk - Gutdoor

Vo8 o
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Request For Proposal No. 1901
Technical Proposal

-

Jpayr

3.1.2.7 Vendor must ensure that battery-backed alarms with detectors on al
openings are implemented where entry might be forced. Kiosk alarms must
be:

M The JPay Team has read, understands and agrees to comply.

Manually set to ring for a periad of time with shrill afarm;

M The JPay Team has read, understands and agrees to comply.

Capable of activation/deactivation at a remote location designated
by the institution; and

M The JPay Team has read, understands and agrees to comply.
* Proven nat to provide false signaling regarding remote alarm.
M The JPay Team has read, understands and agrees to comply.
JPay runs a Network Operations Center {“NOC") and.a set of deployment
mechanisms that allow JPay to remotely disable or reboot a kiosk or any

other hardware JPay deploys to provide the services.

3.1.2.8Kiosks must have sealed opening(s} for power and phone lines as
needed.

M The JPay Team has read, understands and agrees to comply.

3.1.2.9 Kiasks have adequate ventilation to include fans if needed for
components.

M The JPay Team has read, understands and agrees to comply.




Request For Proposal No. 1901
Technical Proposal

Jpay
3.2 TECHNICAL ENVIRONMENT

3.2.1 Kiosk Applications

At a minimum, the operating system/applications should allow the Participating
States DOC the ability to modify. Vendor shall ensure each kiosk is maintained on
the most current version of the vendor’s systems of operation, with no more than
two versions at any one-time across all kiosks.

M The JPay Team has read, understands and agrees tb comply.

The kiosk uses a Dell PC and runs on Microsoft© Windows XP. Each application is
built solely to run on this platform. If modifications are necessary for any
participating state, JPay will configure its product to meet the DOC’s needs.

Vendor shall provide the method of insuring inmate 1D security. Methods could
include fingerprint scan, or other biometric possibilities, ID card scanning (magnetic
or barcode), and or voice options.

M The JPay Team has read, understands and agrees to comply.

Each JPay kiosk is equipped with a swipe card reader. To access the kiosk, inmates
must swipe their ID and then enter their username and password. All inmates must
register before using the kiosk. Upon initial log in, JPay’s system provides the inmate
with a unique password. Inmates are then required to change their password, and
have an option to reset their passwords if forgotten.

JPay can also install fingerprint scanners on each kiosk and develop a fingerprint
registration process that will ensure the highest levels of accessibility to the kiosk.
However, the standard method for accessing the kiosk today is via a card swipe as
described above.

3.2.1.1 Email/Secure Messaging

~Incoming/outqeing is screened by the system using keyword search before
download is allowed. Keyword screening would evaluate risk level of e-mail.
Unacceptable or questionable {moderate to high risk) e-mail is held or staged at a
centraf focation computer for DOC approval before it is available for offender

 delivery or download. At minimum; Keyword search may be edited at any time.
Offender email must be storable by vendor or transferrable to DOC Storage.

M The JPay Team has read, understands and agrees to comply.

10



Request For Proposal No. 1901
Technical Proposal

Over the years, JPay’s security-driven eMessaging system has grown to become the
most feature-rich and widely adopted inmate email system in corrections. Today,
JPay provides eMessaging to 15 state prison systems across the country including
the Texas Department of Criminal Justice, the largest correctional client in the
country.

The service provides unparalleled security and intelligence capabilities and
enhances the work of investigative personnel, making for safer and better-run
facilities. DOC staff access the eMessaging program through JPay’s secure web
portal, called the Facility System. This site can be accessed from any computer or
mobile device connected to the Internet.

The process begins with the screening process:

Raquires Approval {RagoRS Wards)

Waord{s: Found
Amschmontia) :
i lepprandet) Duatdod SR el i drved o By Ditraedsl

Hi, I forgot 3 coubd write ta you this way,
5q, kow are you? Vhat you been up te {(other than chiflini}?

Speaki to you ance in 5 days isn't anoegh, Tm o golng to start writing
everyday with 3pay. It gets 10 you 50 quick. It's the bomibl | neet 1o he

When a customer or inmate sends an eMessage, it is automatically scanned and
categorized according to rules put in place by the DOC. The DOC can pre-populate
watch lists with words, key phrases or character strings that flag and restrict the
letter from being sent until it is reviewed. In addition, if an eMessage contains an
attachment {(or more than one} it is flagged and forced to be viewed before it is
sent to the recipient.

11



Request For Proposal No. 1901
Technical Proposal

. FACHITY S
Rl Biaeme Met o Vs Fibes $adpgr Lol T.fii_l?-"_

| WM/ FIvaks Watel Lisu AbD

Staff manages the word dictionary and the user watch lists. All changes to the
dictionaries and user lists occur in real time and are populated to the entire user
base immediately. Entire dictionaries, singie words or phrases, suspicious inmates
or customers can all be shared with each facility or transferred to one region or one
facility.

All eMessages are stored in a secure database and available on JPay’s Facility
System. Historical eMessages are available on the Facility System for 3 years and
maintained offline indefinitely thereafter. If data is offline, DOC staff simply
requests the information and JPay will deliver it within one to two business days.

3.2.1.1.1 Email services, including, restrictions of senders/recefvers, and
keyword search capabilities on both incoming and outgoing messages.
Please give your ability to pravide the above.

o The JPay Team has read, understands and agrees to comply.

eMessages containing words, senders or recipiénts on a watch list are
categorized according to their content as described above. Once an
eMessage is flagged, it is held in a pending message box and cannot be
distributed to the inmate until it is approved by the DOC. For security
purposes, all eMessages containing an attachment are automatically
held until manually approved. If an eMessage goes through the
screening process and is not flagged by a watch list, the eMessage sits in

12



Request For Proposal No. 1901
Technical Proposal

a “Ready to Deliver” message box until it is released to the inmate.

i
Facit
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Examples of why an eMessage would be flagged and require review:

¢ Flagged by word dictionary
e Flagged by inmate or sender watch list
¢ Contains an attachment

The DOC user can either release the eMessage to the recipient or
request additional review. In addition, the eMessage or attachment can
be indefinitely detained, returned to sender or discarded entirely. The
DOC even has the option to notify the sender if the eMessage was
discarded.

If only part of an eMessage contains inappropriate content, the DOC can
discard the attachment or content and release the remaining portion of
the eMessage to the inmate. Although material is discarded, it is stored

in JPay’s system indefinitely and can be accessed by the DOC anytime.

Individual customers and inmates considered to be abusing their
privilege of eMessaging can be restricted from using the service.
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Request For Proposal No. 1901
Technical Proposal

3.2.1.1.2 Capability for the DOC to manage email approvals ot either an
institution level as well as a stote level.

M The JPay Team has read, understands and agrees to comply.

Different levels of access can be granted to Facility System users based
on their role in the institution or central office. Permissions range from
per facility, region or system-wide. “Superusers” have access to all
facilities for example, while facility users may only access their facility’s
data.

A DOC user can look up an eMessage’s history to view all actions related
to the message. This function lets supervisors audit mailroom staff. If an

eMessage is mistakenly approved, the mailroom supervisor can view the
message’s history and identify which staff member approved it. Without
this audit trail, it would be virtually impossible to maintain a securely run
eMessaging system. '
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All eMessages are tracked and each action is recorded. eMessage history
is available for every message and attachment that is processed in the
system and each transaction can be clearly identified.
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Technical Proposal

3.2.1.1.3 Systems ability for the email to include photos. System to allow
for separate view of photos from messages and the ability to
reject/accept any combination of those.

M The JPay Team has read, understands and agrees to comply.
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Family and friends can attach digital pictures to their eMessages. Each
picture costs one additional stamp. The DOC can limit the number of
picture attachments that can be sent with an eMessage.
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A recent addition to the eMessaging suite is the VideoGram feature.
Family and friends can record 30 second VideoGrams and send them as
an attachment. The inmate can then view the short video message on
the kiosk and also view it anytime by saving it in the eMessage inbox.

in addition, photos can be taken of the inmate from the kiosk’s web cam
and be sent as a photo attachment back to the sender. This is a feature
that can be turned on or off by the DOC on a facility, regional or state-
wide basis.

3.2.1.1.4 Estimated impact of email/messaging on the DOC netwaork.
M The JPay Team has read, understands and agrees to comply.

If JPay installs its own network, the eMessaging program will have no
impact on DOC resources. If JPay uses a DOC network, the system is very
lightweight on bandwidth {approximately 32Kbps).

3.2.1.1.5 Provide a plan for data lines should capabilities at the
institutions be fimited as a result of this implementation.

M The JPay Team has read, understands and agrees to comply.
JPay’s network will not interfere with the DOC’s capabilities. For states

which let JPay use their data lines, JPay commits to installing additional
data lines to increase bandwidth where necessary.
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Request For Proposal No. 1501
Technical Proposal

3.2.1.1.6 Internet access/direct e-mail reply is not aflowed within the
Nevada Department of Corrections. Vendor to detail how this could be
managed with their systems.

1 The JPay Team has read, understands and agrees to comply.

JPay’s system operates on a “opt in” basis. The system was designed so
that inmates can only send messages to individuals who have previously
sent them an eMessage. All outbound eMessages are screened
according to the security measures detailed above.

3.2.1.1.7 Vendor to propose both viewing and printing options available
for the proposed kiosk.

& The JPay Team has read, understands and agrees to comply.

Once a message is approved by the DOC and released to the inmate, the
message is immediately available for viewing in the inmate’s inbox. By
logging into the inmate’s account on the kiosk, the inmate can view the
message on the kiosk at any time.

For printing, JPay provides printers for facility mailrooms so inmates
have the option to request a printout of any eMessage or attachment
for a fee. This option exists everywhere JPay has its eMessage system
deployed and it is a good feature that keeps inmates engaged in the
service.
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Printer Specifications inciude:

e Dell 2335dn laser printer
* Print Speed Up to 35 PPM
s 600 x 600 dpi resolution

3.2.1.2 Inmate Banking - Many of the DOC’s currently have a system to
accept efectronic funds transfers. |f available, vendors shall provide their
capability ond system to provide Electronic Funds Transfer. The vendor must
outline the process for verification via all methods, such as debit card, credit
card, or mon ey order.

M The JPay Team has read, understands and agrees to comply.

JPay is the most widely accepted form of deposit in the corrections space.
The company provides electronic funds transfers for 21 DOCs including the
Nevada Department of Corrections, Virginia Department of Corrections and
a host of other agencies. For each of these clients, JPay consistently retains
the highest levels of market share, hands down. In fact, the Nevada
Department of Corrections decided to discontinue using IPay’s competitors
as they failed to meet the service levels provided by JPay. Today JPay is the
only electronic method for processing NDOC transactions. JPay has several
state DOCs using this service to collect all electronic funds transfers and
hopes to convert the DOC into a cashless operation. '

The service allows customers to make electronic deposits directed to inmate
trust accounts, offender restitution accounts and inmate telephone
accounts. The service automates a traditionally cumbersome process for any
Department of Correction or private prison operator.

JPay spends a tremendous amount of effort in making sure each electronic
funds transfer option is user friendly, affordable and convenient. This has
always been the key to JPay’s success. A deposit can be made from any of
the following channels:
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+ JPay.com Website

» MoneyGram™ Walk-In Retail locations
« iPhone® and Android® Apps
s Full Service Lobby Kiosks

¢ In-House Call Center

e Automated Lockbox

JPay.com Website
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JPay.com, designed specifically to accept inmate deposits, is fast, easy to
use and has maintained 99% uptime for over 8 years. The site accepts Visa
and MasterCard credit and debit cards and many alternate forms of prepaid
and gift cards.
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Technical Proposal

MoneyGramm Walk-In Retail Locations

JPay is the only electronic funds transfer provider in the corrections market
with an exclusive relationship with MoneyGram Payment Systems". Today,
a significant portion of cash deposits for inmates come from a MoneyGram
focation. Friends and family can walk into any of MoneyGram'’s 30,000 retail
locations in the United States to make an inmate deposit in real time. This
integration allows the agent to verify inmate information on the spot.

iPhone® and Android® Apps
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IPay has developed applications allowing customers on the go to make
deposits without having to use a personal computer. Deposits are made on
either application - the iPhone or the Android app {coming in Spring 2011),
with a credit/debit card, and similar to the IPay website, deposit and inmate
information is verified in real-time. The iPhone app, newly launched, has
proven to be an immediate success and customer adoption rates are
soaring. All eyes are on the growth of these new payment avenues.

Full Service Lobby Kiosks

IPay’s kiosk solution provides the DOC with the ability to collect cash and
credit/debit card deposits in the lobbies of well-trafficked visitation facilities.
Kiosks are monitored and maintained to always be available for a customer
to make a deposit. The kiosk interface is user-friendly and simple to use.

Maintenance, courier services and customer service is provided at no cost to
the DOC. JPay contracts with industry-leading armored courier services {such
as Brinks®) to collect cash from the kiosk. Pickups are scheduled and
determined by kiosk usage. No facility interaction is required for the courier
to access the kiosk. '
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In-House Call Center

By calling toll-free, customers can make credit and debit card payments from
a bilingual live agent or via IPay’s updated Interactive Voice Response (IVR)
system. JPay agents are available to accept phone calls as well as emaiis 24
hours a day, 7 days a week. The call center accepts Visa and MasterCard
credit and debit cards and many alternate forms of prepaid cards.

Automated Lockbox Services

IPay can also offer the DOC a fully outsourced maoney order processing
solution at no cost. JPay can collect and process all money orders, cashier’s
checks, and governmental checks for inmate deposits. A unique advantage
of using JPay’s lockbox is that all money order data is available on JPay's
system along with all other electronic deposits — giving the DOC a complete
picture of all deposits. All lockbox deposits are processed in accordance with
each DOC’s policies and procedures.

Online Facility Management
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Central office banking staff and facility accountants use the online Facility
System to look up deposits, reconcile deposit batches to funds received,
help inmate friends and family with transactions and generate reports.
Users can easily discover if the transaction was a cash or credit card
transaction.
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Users can view all deposits on the Facility System by batch, facility, date,
inmate and/or customer, Staff can view detailed transaction data including:
information on the customer, inmate, transaction and much more.
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The user can also look up customer and inmate transaction history, and even
tie it into their eMessaging history. This allows the user to look up an inmate
or inmate’s transactional history and find it in one place. Hours of research
are saved with this interface.

Recap Report

Piease choose 3 month to view its report,
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Staff can generate reports from the Facility System and choose to print them
or export them to Microsoft Excel or Word. Reports include:

e Monthly batch report {all transactions processed for the month)
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¢ Monthly reconciliation report (details all ACH activity)
e Customer and inmate activity reports

NOTE: Vendors that accept credit cards must specify that they meet all card
requirements for the processing of transactions. Nonpayment of credit card
transactions will not be the responsibility of the DOC,

M The JPay Team has read, understands and agrees to comply.

JPay is fully compliant with all federal and state money transmitter statutes,
anti-money laundering regulations, Office of Foreign Assets Control (OFAC)
and Payment Card Industry (PCl) Data Security Standards. IPay is one of the
few companies in the United States able to remit electronic payments to
correction agencies under the auspices of money transmitter regulations.
Compliance with these regulations is not only required in the industry but
essential to meeting agency and customer expectations.

JPay guarantees all payments and is responsible for any credit card disputes,
charge backs, reversals or Non-Sufficient Fund items. In addition, IPay takes
several proactive steps to ensure payment validity prior to accepting
payments. The DOC will never be held responsible for fraudulent or
mistaken charges.

3.2.1.2.1 Exchange data with the DOC Inmate Banking System: including
but not limited to bank balances and transaction information. Vendor to
describe any limitations to the information can be presented to the
inmate through the Kiosk.

M The jPay Team has read, understands and agrees to comply.
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Technical Proposal

inmate and deposit information can be exchanged daily with any of the

- participating DOCs in this solicitation. JPay interfaces with numerous

agencies and their trust account or offender management systems,
including Cashless Systems, the Nevada DOC’s current vendor. The
interface is extremely simple and requires minimal resources to
accomplish, especially with JPay’s guidance.

Each day, JPay will receive an inmate data file from the DOC via File
Transfer Protocoi {SFTP or FTP) consisting of all relevant data for inmate
identification such as the inmate’s name, ID number, housing location
and account balance. Towards the close of each day, JPay sends the DOC
a batch file detailing the day’s deposits. The deposits are automatically
loaded to the individual inmate accounts.

All funds corresponding to the day’s batch are remitted to the DOC’s
bank via an ACH credit every banking day according to the following
schedule:

B = Deposits received and Batch uploaded to trust accounting system
R = Funds Received in DOC’s bank account

3.2.1.2.2 Kiosks installed in the visitation area shall be limited to deposits
only and to include cash, checks, and credit cards.

M The JPay Team has read, understands and agrees to comply.

JPay’s can provide the DOC with a kiosk to collect cash and credit/debit
card deposits in a facility’s visitation area. In order to ensure payment
validity, lobby kiosks do not accept checks.

3.2.1.2.3 Enforce ability to maintain minimum and maximum deposit
levels. Machine to have the ability to print deposit receipts.

M The JPay Team has read, understands and agrees to comply.
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JPay has the ability to maintain minimum and maximum deposit
amounts for each payment method. JPay already has established
minimum and maximum deposit limits for each payment method but
welcomes the opportunity to work with a DOC in establishing different
limits. In most states for example, JPay sets the website and call center

maximum payment amount to $300.00 although the Nevada DOC allows
$500.00 for its Holiday and Gift Program.

The kiosk machine can print a receipt after each transaction.
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3.2.1.2.4 Describe security features that insure accurate deposits, i.e.,
wrang account numbers.

[ The JPay Team has read, understands and agrees to comply.

IPay has a sophisticated system of screening, including suspicious 1P
address detection and credit card transactional behavior monitoring. For
credit/debit card transactions, the customer’s information must match
the information the issuing bank has on file or the transaction will not be
approved. '

3.2.1.2.5 Security - Provide the method of insuring inmate D security.
Vendors to provide their ability to provide bio-metrics, mognetic card
readers, or other forms of security.

M The JPay Team has read, understands and agrees to comply.

All deposits made through the JPay system, whether through the kiosk,
website or otherwise, will only be successful if the inmate is verified on
the inmate file.

All deposit kiosks come equipped with a swipe card reader. To make a
deposit, the customer must swipe their ID or credit/debit card. This
allows JPay to verify the customer at the kiosk.

3.2.1.3 Inmate Grievances

Vendor to provide internal document routing between inmate kiosk and DOC
staff. If this currently does not exist, is there potentiol for future exponsion
in this area?

M The JPay Team has read, understands and agrees to comply.

JPay has developed a basic framework for an electronic grievance system
that is ready to be customized to meet a DOC’s needs. In fact, the company
is actively seeking a DOC {or group of DOCs} who will partner with the JPay
to develop a robust end-to-end grievance system.

27



Request For Proposal No. 1901
Technical Proposal

The system lets inmates submit electronic grievances on the kiosk.
Grievances are processed and tracked by DOC staff using the Facility
System. Users can respond to grievances electronically for inmate viewing
on the kiosk. All grievances can be fooked up on the Facility System by
inmate, date or type of grievance.

3.2.1.4 Ability to Translate Information
e Spanish/English-English/Spanish;

e Translate Applications/Information from English to other languages.
M The JPay Team has read, understands and agrees to comply.

All screens on IPay’s inmate kiosks are available in English and Spanish, All
eMessages reviewed on the Facility System can be transiated from Spanish
{and a myriad of other languages) to English with the click of a button.

In addition, all ads and information campaigns are produced in English and
Spanish. JPay’s call center has many bilingual agents who are always
available to service the Spanish market segment.

3.2.1.5 Inmates Commissary

3.2.1.5.1 Ordering commissary items directly through the kiosk.

M The JPay Team has read, understands and agrees to comply.

JPay’s commissary ordering system, another application that resides on
the inmate kiosk, allows inmates to browse and order commissary items
using a shopping cart mechanism. Once an interface is developed with
the commissary provider JPay can receive real-time inventory, pricing,
pictures, fulfilment and shipment information as well as ordering
deadlines. Up-to-date information on commissary items will be viewable
on the kiosk including the item ID, code, category, price, description and
picture.

" To order, the inmate places the order using a shopping cart application.
All information on an item received from the DOC’s existing commissary
system will be dispiayed to the inmate. This serves as an excellent
reintegration tool as it teaches the inmate how to browse and complete
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purchases. Once the order is submitted, it is queued with all pending
orders on the JPay server. The inmate can update or modify the order at
any time up until the cutoff time for submitting orders. Once the orders
are submitted, they are batch processed and sent to fulfiliment.

Behind the scenes, a file with all orders is sent to the commissary vendor
for fulfillment. The file contains inmate information {(name, ID and,
facility, bed assignment, housing location), the date of the order, the
order number and the items in the order. Once the order is filled,
notifications can be sent to the inmates.

DOC users can manage and control inventory from the Facility System.
The system automatically updates the database when items are out of
stock or replenished, or if there is a price change or recall. In addition,
the system allows DOC staff to limit items based on facility or agency
restrictions. For example, if an inmate is diabetic he/she would be
unable to order a candy bar without approval.

3.2.1.5.2 Provide holiday or packoge program orders for the inmates.
M The JPay Team has read, understands and agrees to comply.

JPay has already developed a customized Holiday and Gift Program
 payment system for the Nevada DOC. Holiday and gift payments are
handled differently due to the Nevada DOC’s policy of waiving
restitution fees against these payments. These payments are also
offered seasonally and can be subject to higher transaction maximums.

JPay can also provide holiday or package program orders directly from
inmate family and friends or on the kiosk for inmate ordering.

3.2.1.5.3 Interface purchases with the inmate banking system.

M The JPay Team has read, understands and agrees to comply.

JPay develops an interface with the inmate banking system in order to
retrieve inmate account balances and debit the accounts for purchases.
This data exchange can be performed in real time or via FTP.
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3.2.1.6 Video Visitation

& The JPay Team has read, understands and agrees to comply.

Admln Honay Mzl Video  Phans Refaspte Cugls

All inmate kiosks come equipped with a camera and phone handset to
facilitate JPay’s proprietary Internet video visitation application. This service
ensures the widest possible access between inmates and friends and family
and reduces foot traffic at the facilities. The program has proven to reduce
physical visits, decrease the influx of contraband and reduce inmate
movement within a facility. To participate, visitors, from home, access the
JPay website from a personal computer equipped with a web
camera/microphone or visitation. No additionai software is required.

The JPay website gives customers the ability to test their connectivity to the
video visitation system before engaging in a video visit with an inmate. This
feature is free and has proven essential in ensuring the parties will enjoy
their video visit without any connectivity issues.

Here is how it works:
Customer uses www_.JPay.com to schedule and pay for a session.

Inmate’s availability is checked against location and custody level.
The system verifies availability of kiosks within a unit.

Powp R

Inmates are notified via an eMessage when a session is scheduled.
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5. The system connects both parties at the scheduied time for the session.

All sessions are recorded and available to DOC staff on the Facility System.
in addition, DOC staff can monitor all sessions in real time. Staff has the
ability to disable any visit for any reason.

3.2.1.6.1 Requirements for data transfer for video visitation.
M The JPay Team has read, understands and agrees to comply.

Video visitation uses Flash Media Server technology and does not
require a PBX, audio equipment, or any hardware at the DOC other than
JPay’s inmate kiosk,

3.2.1.6.2 Estimated impact of video visitation on the DOC network.

1 The JPay Team has read, understands and agrees to comply.

The anticipated bandwidth consumption per inmate kiosk is 128Kbps.

3.2.1.6.3 A plan for data lines should capabilities ¢t the institutions be
limited as a result of this implementation.

M The JPay Team has read, understands and agrees to comply.
JPay’s network will not interfere with the DOC’s capabhilities. For states

which let JPay use their data lines, JPay will be responsible for installing
additional data lines to increase bandwidth wherever permitted.
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3.2.1.6.4 Vendor to propose recommended visitation time constraints.

M The JPay Team has read, understands and agrees to comply.
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. Facility System users have the ability to set time constraints and limit the
length of each session. As DOCs restrict visits from being scheduled
during meals or mandatory cell count times, customers will only be
allowed to request a video visit when the inmate is available.

3.2.1.7 inmate Scheduling

Vendor to provide any scheduling capabilities i.e. inmate medical
appointment scheduling.

M The JPay Team has read, understands and agrees to comply.

In addition to customizing a solution for inmate grievances, JPay also desires
to custom build a scheduling application that allows inmates to schedule
medical or any other appointments that the DOC desires. Since kiosk
calendars are managed on JPay’s system, it’s a logical next step to have a
scheduling and calendar application for inmates.
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3.2.1.8 MP3 - Download / Purchasing of Music

I The JPay Team has read, understands and agrees to comply.
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The inmate kiosk has a custom music store application that lets inmates
preview, purchase and download music and media onto a corrections

grade MP3 piayer - the 1P3™ player.

This application has been recently introduced to the market and is
currently deployed in facilities in the Washington, Georgia and
Pennsylvania Department of Corrections. The new service has been a
re'sounding success. The model of putting multiple kiosks in each facility
has proven to sell far more songs per inmate and has more adoption per
facility making it the absolute best choice for any agency.

Vendor must be able to customize music catalog for approval by institutions

by State.
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1 The JPay Team has read, understands and agrees to comply.

Each DOC is able to modify the availability of different genres/songs from
the music catalog (i.e. not allow music with explicit lyrics or-parental
advisories). This feature is available to DOC users on the Facitity System.

3.2.1.8.1 Ability to download with and without direct access to the
internet;

1 The JPay Team has read, understands and agrees to comply. -

JPay provides inmates the ability to browse the music store, preview
songs and purchase music on the kiosk. Once the purchases are
approved, the songs are downloaded asynchronously and placed on a
local download manager (“LDM”). When the inmate logs into the kiosk,
the kiosk checks for songs already downloaded by the LDM and copies
the songs onto the JP3 player. Inmates do not have access to the
Internet or to the LDM.

3.2.1.8.2 Secure MP3 music downloods solutions;

M The JPay Team has read, understands and agrees to comply.

The LDM is the only machine allowed to downioad songs for the
inmates. The inmate kiosks connect to the LDM and grab songs
intermittently so the inmate kiosks do not have to connect to the JPay
server continuously to download songs. This limits bandwidth activity
and provides a secure solution for the DOC as firewall rules restrict the
LDM and inmate kiosks to only connect to JPay sanctioned IP addresses.
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3.2.1.8.3 Offer algrge variety of titles and genres available for
purchase;

M The JPay Team has read, understands and agrees to comply.

The kiosk’s Media Store features 10,5 million titles from every major

record label, and allows inmates to search music by genre, popularity,
artist and new releases. One popular feature is a feed of the DOC’s top
sellers which will always display the top purchased songs at each DOC.

The advantage of having a live catalog is that available music is updated
daily from the record label. JPay’s advantage is that those changes are
driven to the kiosks in real time.

3.2.1.8.4 Alternative methods that allow the inmates to search and
choose music (to plgce in a queue) without being connected to the kiosk.
This includes the ability to choose order of preference and deleting
selections in the gqueue;

B The JPay Team has read, understands and agrees to comply.

JPay provides access to the music catalog for all inmates, regardless of
whether they are indigent or have a healthy-sized trust account balance.
All the inmate has to do is log into a kiosk in their housing unit and begin
learning about the program. This is also the first and most critical step to
-attaining inmate adoption. Other vendors only allow those who have
purchased handheld devices the privilege of browsing the music catalog.
As all inmates are afforded the opportunity to browse and preview
music, it’s no wonder there is such a high demand for JPay’s digital
media solution.
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Providing the ability to search for music on the kiosk ensures that the
catalog will always be up-to-date at the point of sale. This eliminates
complaints from inmates who purchase unavailable content, which is a
problem with static catalogs that are available on other handheld
devices.

The music catalog displayed on the kiosk is updated constantly so that
any new additions or changes are reflected immediately. When new
music becomes availabie, inmates do not have to wait and synch with
the kiosk to get the latest catalog, as is the process with systems which
only offer catalog visibility through the player. Such systems often
display and may even deduct inmate funds for the purchase of media
iterns which are no longer available. With JPay’s program, inmates can
browse, preview and buy new music {songs, albums and compiiations} -
immediately.

3.2.1.8.5 Download/data retrieval times;
M The JPay Team has read, understands and agrees to comply.

The average download time depends on the network speed and the size -
of the song. If JPay installs its own wireless network, a typical song of 10
megabytes takes about 5 seconds to be transferred to the JP3 player.

3.2.1.8.6 Security features and if features can be disabled upon release
for normaf use. This includes any locking features to prevent music
sharing, etc. Vendor to describe theft prevention features;
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B4 The JPay Team has read, understands and agrees to comply.

JPay’s digital media platform is built solely for correctional environments
with a security first approach. Not only are the player and media
applications secured with the most up to date industry protection but
the player is locked from nuts to bolts.

V3.5 -2/24/2011

Property of
Angela Harrah
54321
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The JP3™ player displays the inmate’s name and ID number when the
device is turned on. JPay uses FTP to send the DOC the inmate ID
associated with each purchased player, which can be stored in a back
end inventory system. This provides for easy detection of player theft
since both JPay and facility staff have access to device manitoring.
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- This JP3 is Jooked.
" Attach 1o kiosk for
. instrugtions,

The device is programmed to only connect to the kiosk software and
only to the account that matches the owner of the JP3™ player. If an

unauthorized attempt is made, an error message is displayed and the
connection will fail.

Dificer John Smith

Fream: cOntantipayon

Seni: Wed, April 2&, 2011

Te: Officer John Smith

Subjest; Ungaitherizge Ut of JPE Piayer

Atlathments:  O08554.py

JP3 Player issued fo; Inmate 1 535084
funate Neme: Rodney Pattesstn

Was atiempied 1o be Booessed by another inmate:
Inmaie 0 53503

Inmate Rame: Jim Williame

Date: 272072011 9:54 AM

Kivek Losation: HOUSING UNIT A KIOSK 091

When unauthorized use is attempted, such as an inmate trying to log
into another inmate’s kiosk account, a notification alert is also sent via
email to appropriate DOC personnel.

The inherent risks associated with player theft and subsequent purchase
abuses are greatly minimized when inmates are required to go through a
secure login process in order to access the music catalog. Only after an
inmate logs into their kiosk account with a username and password can
they browse and purchase music.

Released inmates will be able to ship their player back to JPay to get it
unlocked. The process is free and the takes no more than five business
days.
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3.2.1.8.7 Capabilities of the actual MP3 player to be used. Are there
base/upgraded versions? What is the min/max gigabyte capacity?

B The JPay Team has read, understands and agrees to comply.

The JP3 comes standard with a 4 GB base of memory. Additional
memory can be purchased as well. Upgraded versions offer 8 as well as
16 GB,

3.2.1.8.8 Describe power features and how recharging of the player is
achieved,;

i The IPay Team has read, understands and agrees to comply.

The JP3 player includes a lithium-ion rechargeable battery and an AC
adapter. An alkaline battery model of the JP3 player and rechargeable
alkaline batteries are also available should the DOC desire.

3.2.1.8.9 Must be able to provide inmate with transaction data/account
balance;

[ The JPay Team has read, understands and agrees to comply.

Inmates will be able to access transaction data and account balances on
the kiosk prior to purchasing music. Bundled with the kiosk application is
an inmate banking application that allows inmates to check their
account balances and even see previous transactions or bank
statements, depending on the capabilities of the DOC’s inmate banking
system.

3.2.1.8.10 System to be able to catalog inmate songs in a database; the
abifity for the inmate to manage his total music library;

M The JPay Team has read, understands and agrees to comply.

IPay recently introduced new functionality to the inmate kiosk
application that allows the inmate to manage his/her music library. This
new feature is called “My Player” and allows the inmate to manage
his/her player library from an easy to use interface.
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3.2.1.8.11 Player must be clear to provide viewing of internal
components; :

M The JPay Team has read, understands and agrees to comply.
The JP3 has clear casing for the player as well as all components:

¢ Far Bud Headphones (clear)
s Battery Charger (clear)

e USB Cord (11" length)

e Batteries

3.2.1.8.12 DOC must have the capability to approve afl music available
to purchase on the catalog; and '

M The JPay Team has read, understands and agrees to comply.

From the Facility System, the DOC can restrict albums or songs from
being available in the catalog. For example, all albums with a parental
advisory warning can be withheld from the media store.

3.2.1.8.13 Vendor must have contractual rights te distribute digital
media from major music labels or other entertainment fields to provide
reasonable volume of acceptable media content.

M The JPay Team has read, understands and agrees to comply.

JPay has the rights to over 10.5 million songs from all four major record
{abels and a vast Indie catalog. JPay underwent a rigorous process to
have the labels grant JPay authorization to access and redistribute
copyrighted materials.

3.2.1.9 Phone Time Usage

Capabilities for the kiosk to provide tracking of phone time usage.
M The JPay Team has read, understands and agrees to comply.

JPay can integrate with the DOC’s phone vendor to allow inmates to track
usage, manage calling lists and transfer funds between commissary and
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phone accounts. JPay currently has this interface in place in several
jurisdictions.

3.2.1.10 Application Architecture

3.2.1.10.1 Open source application.
I The JPay Team has read, understands and agrees to comply.

All of JPay's applEcatioAns are propriefary.

3.2.1.10.2 Documented Interface APl and tool kit od.
M The JPay Team has read, understands and agrees to comply.

JPay has a documented interface APl which is available for use by the
DOC. We do not have a tool kit. However IPay developers are free to
‘assist DOC developers if necessary.

3.2.1.10.3 Custom changes to the Interface API.
M The JPay Team has read, understands and agrees to comply.

JPay has the ability and will be happy to provide custom changes for the
DOC.

3.2,1.11 Interfacing

3.2.1.11.1 Vendor to detail their capability to interface vendor’s
applications to DOC applications.

M The JPay Team has read, understands and agrees to comply.

JPay has extensive experience interfacing with both off-the-shelf and
custom-designed DOC {and outside vendor) applications. JPay has
interfaced with over 50 systems, large and small, and is more than
capable of interfacing with the DOC.
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3.2.1.11.2 Security and capability when interfacing to DOC applications.
M The JPay Team has read, understands and agrees to comply.

All communications take place over Secure Socket Layer (SSL). However
if a DOC chooses to communicate in real time, as does the New York City
Department of Correction, then JPay can easily accommodate the
requirement.

3.2.1.12 Communications

Kiosks to support communications via:

& Cable

& Wireless
e DSL

e (Other

M The JPay Team has read, understands and agrees to comply.

JPay’'s inmate kiosks will work with any or all of the listed communications
methods. JPay’s preferred method is wireless, though we are also able to-
provide cable or DSL if required by an individual DOC.

3.2.1.13 Scalability

Vendor to recommend number of inmate to kiosk ratio and how their system
_can adfust based on changing inmate populations. Provide all assumptions
used to identify required computirig power and/or hardware.

M The JPay Team has read, understands and agrees to comply.

JPay recommends that kiosks be installed at a rate of 1 per 150 inmates
within each facility’s housing units. This inmate to kiosk ratio prevents cross-
pollination and the need for additional security personnel to escort inmates
through restricted areas in order to access a kiosk. Each kiosk hosts all of
JPay's applications which eliminates the need to have multiple devices
performing different tasks.

Usually, high traffic kiosks are identified immediately and low traffic kiosks
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are moved to high traffic locations. Inmates do not wait in lines to access a
kiosk and can do 50 one at a time, in a comfortabie manner.

Immediately following contract award, JPay’s deployment team will tour
each facility to determine optimal placement for the inmate kiosks.
Considerations include access to proper connectivity and power as well as
security and ease of inmate movermnent.

3.2.2 Software Requirements

The successful vendor shall provide a kiosk application that will run on an operating
system designated by the DOC and is capable of being upgraded.

The successful vendor shall alfow for additional applications to be added as
determined necessary by the DOC. Upon mutuaf agreement between the vendor and
the DOC, additional applications can be added via change order to the kiosk while
this contract or its extensions are in effect, at the department’s option.

- Vendor must provide any and all upgrades that become available during the term of
the contract.

M The JPay Team has read, understands and agrees to comply.

All JPay applications and software are designed for the Microsoft® Windows
operating system. JPay is happy to accommodate requests for additional
applications and feature modifications, as evidenced by the development of the
Holiday and Gift Program for the Nevada DOC.

JPay periodically upgrades its software and systems. Ali updates are loaded onto |
field equipment remotely.

3.2.2.1 Third Party Acquisition of Software: vendor shall notify the Department
in writing if its intellectual property, business, or all of its assets are acquired by
a third party.

1 The JPay Team has read, understands and agrees to comply.
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2.2.2.2 Title of Software: Vendors submitting a proposal represents and
warrcants that it is the sole owner of the software or, if not, the owner, has
received all legally required authorizations from the owner. Vendor to provide
the following documentation: ‘

o Term of software license.
e Rights to Computer Software.

M The JPay Team has read, understands and agrees to comply.

JPay warrants that it is the sole owner of the software. As all of JPay’s software.
is proprietary and built in-house, no license or additional documentation is
needed.

3.2.2.3 Touch screen monitor shall reduce the ability to read the screen when
viewed from the side to prevent others from viewing displayed information.
Touch screen shall not require scrolling.

M The JPay Team has read, understands and agrees to comply.

JPay installs brivacy screens on all inmate kiosk monitors to prevent side
viewing. These privacy screens are extremely effective at preventing inmates
from viewing a kiosk user’s account information. Kiosks with privacy screens
have been in the field for over 2 years.

3.2.3 System Architecture

3.2.3.1 The capability for the development of future applications and
implementing these applications on the proposed hardware configuration.

M The JPay Team has read, understands and agrees to comply.

JPay designs and builds all of its applications from scratch. The apptlications are
all built to run effortlessly on the kiosk architecture. JPay has not mixed and
matched partners and acquisitions to offer a mixed bowl of technology. Rather,
IPay’s solutions are all compatible and maintained by one team, the JPay
development team located at the company’s headquarters in Miami Florida.

Not only will the applications continue to develop in number and in
functionality, but the hardware wili change with time as well. To be specific,
IPay is currently developing a handheld device designed to augment our digital
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media solution.

JPay’s next generation device, the IP5™ tablet, gives inmates the ability to view,
draft and send eMessages from the convenience of their cells. Inmates simply
synch up whenever they need to send and receive messages. The synch can
happen from the kiosks or wirelessly. The JP5 also provides access to interactive
educational content as well as television and movies.

This tablet will serve as an excellent reintegration tool as inmates learn how to
compiete Job applications and navigate common computer programs.

3.2.3.2 Vendor shall ensure that the system architecture is scalable and
designed to easily and inexpensively accommodate changes (future applications,
etc) resulting from DOC rules and workflows.

M The JPay Team has read, understands and agrees to comply.

All of JPay’s systems are completely scalable with the ability to increase server
number and size to meet consumer demand. There is no limitation on data
storage of any of JPay’s service data. In fact, we anticipate a growing increase in

usage and have designed our server capacity to grow in parallel.

Through the years, JPay has continuously modified our system to accommodate
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DOC requests. At the Texas Department of Criminal Justice for example, the
Office of the Investigator General requested that JPay design an alert system
that allows the trust accountants, maiiroom staff, and investigators to forward
sensitive inmate trust account deposit and eMessaging data from one staff
member to another via JPay’s system. JPay not only developed this feature, but
trained staff at all 107 State facilities to make sure that the tool was prepared
for maximum usage.

3.2.3.3 Vendor must allow for the kiosks to be data linked within an institution,
and best case to be linked throughout the Department.

M The JPay Team has read, understands and agrees to comply.

3.2.3.4 Provide the capability of producing reports, including but not limited to:
e Use and statistical reports by function. (i.e., Banking queries, store sales,
phone time, etc; and :

e Accounting reports.

M The JPay Team has read, understands and agrees to comply.

Staff can generate all types of reports from the Facility System and choose to
print them or export them to Microsoft® Excel or Word for sorting and format
customization.

Reports for each service include:

+ User Reports

¢ Facility Reports

e Agency-wide reports

* Usage analytics |

e Transaction history reports

e Revenue and other recap reports

3.2.3.5 Provide a kiosk application that will run on a operating system
designated by the DOC and is capable of being upgraded.

M The JPay Team has read, understands and agrees to comply.

JPay’s kiosk application runs on the Microsoft® Windows operating system and
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is capable of being upgraded.

3.2.3.6 Touch screen buttons and font sizes large enough to be easily read by
the majority of customers. '

M The JPay Team has read, understands and agrees to comply.

Kiosk screen font sizes are large enough to be read by the majority of inmates.
Touch screen is available but not standard as each kiosk is equipped with a
keyboard and trackball mouse.

3.2.3.7 Provide kiosk applicatian instructions to the inmates which are clear and
to the point, with no large blocks of text.

i The JPay Team has read, understands and agrees to comply.

All kiosks have detailed instructions and an FAQ for each application. If inmates
have questions or concerns about an application, they can submit a support
ticket directly from the kiosk which will be answered by a JPay customer support
team member. '

3.2.3.8 Vendor shall ensure each kiosk is maintained on the most current version
of the vendor’s systems of operation, with no more than two versions at any
one-time across all kiosks.

M The JPay Team has read, understands and agrees to comply.
3.2.3.9 Kiask Operationa}‘ Statistics to include:

At minimum, internal operational software.

Ability to look at up-time logging data and monitor kiosks.

Full monitoring capabilities; K VM_/Powen
M The JPay Team has read, understands and agrees to comply.

Internal operational software is proprietary. Performance is monitored at all
times by a software monitoring application which sends system alerts to JPay
technicians. JPay utilizes a VPN to controi the internal computer remotely
allowing the kiosk to be maintained, rebooted and upgraded as needed. All
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events are recorded and easily audited.

3.2.3.10 Data transfer in your operating system. Please include specification for
eXtendable Markup Language (XML} or other standard interface options, to tie
in a kiosk-based application with offender management systems.

_Iﬂ The JPay Team has read, understands and agrees to comply.

JPay’s inmate kiosks use web services to communicate with back office. Those
web services can be used to tie in a kiosk-based application with offender
management systems.

3.2.4 Customer Interaction Messages

Messages to be available in English and Spanish.

M The JPay Team has read, understands and agrees to comply.

Vendors are te describe in detail the following:

3.2.4.1 Transaction processing messages,;
M The JPay Team has read, understands and agrees to comply.

When a customer submits a transaction on JPay.com, an easy-to-understand
message informs them of transaction status:
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1 pracuss anntie
Your reference humber fur this iransaction is: 180%

The stats of your st ig Received

3.2.4.2 What messages prompt the inmate during their time on the kiosk;

M The JPay Team has read, understands and agrees to comply.

Throughout the kiosk session, a timer on the bottom of the screen indicates
how much time remains in the inmate’s kiosk session. An additional message

appears when there are five minutes remaining.

Additional prompts include confirmations after selecting or deleting an item for
purchase in both the media and commissary modules.

Are you sure you want to delete this?
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3.2.4.3 Error message, can the error message be customized?
&7 The JPay Team has read, understands and agrees to comply.

Any and all error messages, on both the inmate as well as customer-facing
interfaces; can be customized to meet each individual DOC’s specificétions. In
fact, most error messages need to be customized in order to meet each
administrative directive for each jurisdiction. JPay’s system was designed to
accommodate this.

3.2.4.4 Does functionality include instructional prompts?
M The JPay Team has read, understands and agrees to comply.

All of JPay’s functionality features user-friendly instructional prompts, available
in English and Spanish. In addition, JPay will provide signs and “How-to” guides
next to each kiosk.

3.2.4.5 Transaction processing messages to indicate what messages prompt the
inmate during their time on the kiosk. This should include error messages.

e (Can the error message be customized?
e Does the functionality include instructional prompts?

&7 The JPay Team has read, understands and agrees to comply.

All transaction processing as well as error messages can be customized. All
prompts can be customized as well, and include easy to understand
instructions.
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Your order has been submitted
Retall Price $12.80

Transaction Fee  0.90

Totat B

2 Hanes _
Your order has been submitted, your accot |
will be charged.

3.2.5 Remote Management

At minimum, remote Keyboard/Video/Mouse (KVM) reset is required.
i The JPay Team has read, understands and agrees to comply.

JPay monitors all installed equipment from our NOC and can reset these devices
remotely. Any loss of critical, significant, or less than significant functionality will
prompt a reboot, which generally resolves the majority of functionality issues.

3.2.5.1 Vendor to detail remote management capabilities. To include the
following: '

e Monitoring;

e Diagnostics;

e Error resolution;

e Software problem assistance;

e Intelligence reporting;

e Application and software updates and upgrades; and

e Rebooting and controlling the remote kiosks from a central location.

I The JPay Team has read, understands and agrees to comply.

NOC technicians continuously monitor all hardware, software, and system
performance. This allows our dedicated personnel to diagnose and resolve
issues, often before the DOC notices a problem. If the NOC is unable to
remotely resolve a software issue, technicians may be dispatched to conduct
onsite repairs. If the team detects that a larger fix is required, JPay collaborates
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with the account manager and field technicians to resolve the issue.

All application and software updates are loaded onto field equipment remotely.
These upgrades are vetted by a Change Control Committee, then subject to a
rigorous testing phase before being released into the field. JPay monitors and
manages the entire process remotely, allowing for zero impact on DOC
resources. '

3.2.5.2 Remote management should be set through a security access
designation. :

M The JPay Team has read, understands and agrees to comply.
3.2.6 Software Provisions

3.2.6.1 Vendor shall provide any and all software upgrades that become
avaitable during the term of the contract.

M The JPay Team has read, understands and agrees to comply.

JPay will provide software upgrades once a month and will notify the DOC
ahead of time. All upgrades are deployed remotely during off-hours and JPay
will provide additional training on new features, if needed.

3.2.6.2 Third party Acquisition of Software - The vendor shall notify the
department in writing if its inteillectual property, business, or all of its assets are
acquired by a third party.

M The JPay Team has read, understands and agrees to comply.

3.2.6.3 Title of Software — By submitting a proposal, the vendor represents and
warrants that it is the sole owner of the software or, if not, the owner, has
received all legally required authorizations from the owner.

M The JPay Team has read, understands and agrees to comply.

JPay represents and warrants that it is the sole owner of the software.

3.2.6.4 Term of software ficense,

M The JPay Team has read, understands and agrees to comply.

52



Request For Proposal No. 1901
Technical Proposal

All of JPay’s software is proprietary and built in-house. As such, no license is
required.

3.2.6.5 Rights to Computer Software.
] The JPay Team has read, understands and agrees to comply.
As the sole owner and developer of its computer software, JPay retains all rights

in its software.

3.2.7 Hardware Requirements

Vendor must describe the capability for the development of future applications and
implementing these applications on the proposed hardware configuration.

i The JPay Team has read, understands and agrees to comply.

The JPay R&D team has developed 3 hardware devices to date and plans on
launching at least 2 additional devices in the next 18 to 24 months. These mobile
devices are able to host all of JPay’s kiosk applications and will be able to be used
anywhere in the facility.

Vendors to describe in detail the ability to provide the following:

3.2.7.1 Vendor shall provide for all electrical equipment to operate on a regular
120 volt, 60 hertz, AC power and be “UL” or equivalently listed and be certified
by a Nationally Recognized Testing Laboratory to be compliant with the FCC
regulations.

¥ The JPay Team has read, understands and agrees to comply.

All electrical components of JPay’s inmate kiosk are “UL” certified and operate
on 120 volt, 60 hertz, AC power.

3.2.7.2 Monitors must be Energy Star Compliant with a minimum level of EPEAT
Bronze. Monitors must be a minimum of 177 in size across the diagonal, having
an associated graphics controf board with video drivers. Monitor must be able
to withstand operating temperatures of 110 degrees and 100% humidity.

] The JPay Team has read, understands and agrees to comply.
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JPay’s turn-key, stand-alone outdoor kiosks inciude 17”, Energy Star Compliant
monitors. However, the inmate kiosks can only withstand temperatures
between 20 and 105 degrees.

3.2.7.3 Describe alternatives for offenders with disabilities. i.e., Large print
options; Text reader options for the blind; Assistive key-stroke functionality for
paralyzed offenders.

& The JPay Team has read, understands and agrees to comply.

JPay’s kiosk already has ADA compliant components but will not be in full
compliance with this section until fourth gquarter 2011.

3.2.7.4 Vendor to propose solutions that would assist the visually impaired.
M The JPay Team has read, understands and agrees to comply.

JPay’s kiosk already has ADA compliant components but will not be in full
compliance with this section until fourth quarter 2011.

3.2.7.5 Eoch kiosk must have a touch screen video dfsplay monitor capable of
displaying digitized photographs, graphics, and videos, etc.

M The JPay Team has read, understands and agrees to comply.

JPay’s kiosks have monitors that are capable of displaying digitized
photographs, graphics and videos. JPay strives to build products that assist
inmates with reintegration. As touch screens are not needed on a home or work
PC, JPay’s kiosks do not come standard with this component. However, if the
DOC determines this is a necessity, JPay can easily provide touch screens on
inmate kiosks.

3.2.7.6 Touch screen monitor must be secure, safe and capable of withstanding
heavy usage in a correctional environment. It must be scratch resistant. Vendor
must provide any special care required to keep the screen clean, and prolong the
viewing and usage life expectancy.

M The JPay Team has read, understands and agrees to comply.
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3.2.7.7 Touch screen monitor shall not be of the “overlay” or “membrane” type.
If @ “surface acoustic” or “capacitive” technology is not utilized, the vendor must
provide an explanation of why another technology is being proposed.

™ The JPay Team has read, understands and agrees to comply.

3.2.7.8 Touch screen monitor must reduce the ability to read the screen when
viewed from the side to prevent others from viewing displayed information.

M The JPay Team has read, understands and agrees to comply.

JPay installs privacy screens on all inmate kiosk monitors to prevent side
viewing.

3.3 SECURITY REQUIREMENTS

Vendors to describe in detail how the following security requirements will be
performed:

3.3.1 Systemn must be able to support secure wireless, if required by using facility.
M The JPay Team has read, understands and agrees to comply.

JPay has developed a new standard for prison-grade connectivity - a dedicated and
proprietary secure wireless network {(“WiFi"). JPay will install a WiFi network at
each facility to provide connectivity for the kiosks and digital media solution. To -
ensure outstanding reliability, this network is fully redundant, so if one wireless
access point goes down the remaining points are able to compensate, providing
99.9% uptime with strong connectivity.

JPay is the only vendor to have campus-wide wireless networks deployed in a
correctional environment. This architecture allows inmates to access the network
from a kiosk in their housing unit or from a handheld device in their cell. The
wireless network has broken new ground, and JPay has taken the helm by
constructing this environment for 5 state correctional agencies.

Wireless systems offer connectivity virtuaily anywhere through the facility,
connectivity is at teast 99% and there are no additional charges per use. Agencies
employing a wireless network can utilize multiple kiosks throughout the institution
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without intermittent signal strength, communication gaps, or inconsistent uptime.

Inmate kiosks come equipped with WiFi antennas capable of accessing the mesh
network. The kiosks would then be placed in Strategic locations based on
connectivity optimization, while taking into consideration inmate movement, safety
and security.

3.3.2 Kiosks may or may not connect to DOC information technology infrastructure.
M The JPay Team has read, understands and agrees to comply.

The mesh broadband network is completely independent of DOC resources and
does not interfere with facility traffic or the exchange of proprietary information.

3.3.3 Vendor to detail plans to support their proposal both ways.
M The JPay Team has read, understands and agrees to comply.

Inmate kiosks can also connect to a local network provided by the DOC. A
bandwidth of 10 Mbps must be available for the kiosks and firewall rules must be in
place to insure access to JPay servers. JPay’s experienced deployment technicians
will partner with DOC'’s IT staff to ensure all security protocols are met. '

3.3.4 Incoming e-mail is screened by the system using keyword search before
download is allowed. Keyword screening would evaludte risk level of e-mail.
Unacceptable or questionable (moderate to high risk) e-mail is held or staged ot a
central location computer for DOC approval before it is available far offender
delivery or download.

e Keyword search may be edited at any time.
e Offender email must be stored by vendor or transferrable to DOC.storage.

& The JPay Team has read, understands and agrees to comply.
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3.3.5 internet gccess/direct e-mail reply is not allowed within the Nevada
Department of Corrections. Vendor to detail how this could be managed with their
systems.

&1 The JPay Team has read, understands and agrees to comply.

3.3.6 MP3 music downloads — Player connects and accepts downloads only from
the secure kiosk. No direct access to the internet within the Nevada Department of
Corrections. Vendor to detail plans to support their proposal with and without
direct access to the internet. :

&1 The JPay Team has read, understands and agrees to comply.

3.3.7 Recording Video Visitations

M The JPay Team has read, understands and agrees to comply.

-3.3.8 Vendor must have contractual rights to distribute digital media from major
music labels or other entertainment fields to provide reasonable volume of
agcceptable media content.

M The JPay Team has read, understands and agrees to comply.

3.4 MAINTENANCE / SERVICE

3.4.1 Software Modification by the vendor and Release Management.

3.4.1.1 Department initiated modification to the software; the vendor shall
provide the following:

¢ Timely cost estimates, and
e Reasonable delivery date for enhancements, as mutually agreed upon.

M The JPay Team has read, understands and agrees to comply.

JPay continuously develops software enhancements based on DOC requests and
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recommendations. Most developments are provided at no cost to the agency.

All software changes will be presented to the DOC for approval along with
estimated delivery dates. Complete documentation will be provided at the time
of the software upgrade.

3.4.1.2 The vendor will prepare software releases and stages for testing,
validation and acceptance in a test environment. The Department will perform
testing for authorization to proceed prior to migration to production
environment,

M The JPay Team has read, understands and agrees to comply.

All application and software updates are vetted by a Change Control
Committee, then subject to a rigorous testing phase before being released onto
field equipment remotely.

3.4.1.3 The vendor shall propose, provide, and describe their sofution for
change management. These must include at g minimum;

e \Version number;

e Description of the change;

e How the change was initiated (i.e. user or system support);
¢ Person reguesting the change;

e Person responsible for the change, and

e Date and time of the change.

4 The JPay Team has read, understands and agrees to comply.

Piease see attached documentation.

3.4.1.4 Vendor to provide maintenance and service plan to include frequency
and speed of maintenance. Downtime shall not extend past a 24 hour period.

M The JPay Team has read, understands and agrees to comply.

Whenever possible, all software maintenance is conducted remotely. If JPay
cannot resolve a software issue within one business day, a local technician will
be dispatched. The centralized design of our system and our monitoring of the
platform by the NOC 24x7x365 ailows us to discover and correct problems
before the DOC becomes aware of them. As such, few situations require a
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technician to dispatched to a DOC. Prablem resolution occurs within minutes
and not hours as is typical with premised-based systems.

JPay also operates a comprehensive Help Desk which lets customers, inmates
and DOC users submit inquiries and get fast and quality assistance from a
specialized team. The system accepts tickets from the website (JPay.com), the
DOC user site (Facility System), JPay agents or via email. Tickets are escalated
according to severity. All tickets are logged and tracked for research, training
and quality assurance. JPay’s Help Desk operates 24/7, providing top level
support for our clients. )

Once a ticket is created, the Help Desk is activated to "solve" the issue. Closing a
Help Desk ticket requires two general processes. First, JPay resolves the issue
(i.e. resetting a user’s password, rebooting a kiosk, etc.} Second, JPay
communicates the resolution to all stakeholders.

The account manager assigned to the DOC is copied on and responsible for all
DOC tickets. Internally, the Help Desk routes each issue to the proper party for
resolution, regardless of where the ticket was created. For example, a hardware
technician and account manager are copied on all inquiries related to
equipment.

Typical Help Desk tasks:

s Kiosk/network connectivity

s Application performance or usability
¢ Malfunctioning hardware

® File transmission troubleshocting

* Banking/reconciliation issues

e Specific customer cases

e Training

The JPay Help Desk team is specially trained to address all DOC concerns on
JPay’s product offering.
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3.4.1.5 The successful contractor must provide support for the equipment
Monday through Friday 8:00 am to 5:00 pm in participating state’s time zone.
Vendor must provide the toll free number for agency to call when service is
needed.

M The JPay Team has read, understands and agrees to comply.

The account manager assigned to the DOC is available via a toll free number
during normal business hours, and reachable by cell phone 24/7/365 should the
need for after hours support arise.

3.4.1.& Maintain levels of service and machine instaflation at no cost to state.
[ The JPay Team has read, understands and agrees to comply.

JPay stakes its reputation on providing innovative services for correctional
institutions while maintaining outstanding client and customer support,
including service maintenance. JPay will provide the necessary labor, parts and
materials to install and maintain all equipment in optimal working condition at
no cost to the state.

3.4.1.7 No additional instaflation cost for changing out mochines that need -
repair or replacement. '

1 The JPay Team has read, understands and agrees to comply.

3.4.1.8 The vendor will coordinate its service schedule in advance with the
institution.

M The JPay Team has read, understands and agrees to comply.

3.4.1.9 If ownership of equipment shall remain with the contractor, the state
shall provide reasonable measures against loss by pilferage or destruction. The
vendor shall be responsible for any expenses required for the repair of the
equipment.

1 The JPay Team has read, understands and agrees to comply.

JPay maintains ownership of all deployed equipment throughout the life of the
contract and will be responsible for any expenses required for replacement or
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repair.

3.4.1.10 The successfﬁl vendor must provide following support services far
equipment placed within state buildings, that include but are not limited to:

« Unlimited phone support;

e Updates and upgrades;

e Security-related updates to their proposed solution, which may be called
updates, upgrades, patches, service packs, hot fixes, or workarounds.

M The JPay Team has read, understands and agrees to comply.

Customer service is the cornerstone of JPay’s success. As a philosophy, JPay
defines the customer as the end user — everyone from the family and friends,
the inmate, the correction officer, the investigator, or the released offender
paying drug test fees every month. Each person using the platform in one way
or another is considered a customer.

The company is continually focused on two objectives: retaining existing
customers and welcoming new customers. This focus works effectively when
planning and executing customer service efforts and marketing campaigns. In
fact, JPay’s “A” rating from the Better Business Bureau is unrivaled in the
industry. '

JPay’s customer service is based on a 3 tiered system:

Tier 1 is the “front line” and is comprised of customer service agents who
handle customer issues professionally and courteously. Unlike our competition,
these bilingual agents are available to accept phone calls as well as emails 24
hours a day, 7 days a week. We believe our recurring customer base is a clear
indication that the company delivers quality customer service. Testimonials to
this can be seen on JPay’s forum where customers praise JPay’s phone agents
and the website’s ease of use. We are happy to have fostered a customer-
focused atmosphere catering specifically to inmates and their friends and
families.

‘Tier 2 is composed of specialized teams that focus solely on individual projects
and products. For example, there is a small team that caters specifically to
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support tickets written by inmates from the inmate kiosk. There is also a
dedicated team that assists all facility staff at the Texas Department of Criminal
Justice with their inbound eMessaging system, given that they are operating
over 100 printers and go through hundreds of paper reams a month. This
product specialization is relatively new to the company’s structure but has
quickly become an effective tool applauded by many clients.

Tier 3 refers to software development and IT support. Any enhancements or
software issues are handled by a R&D project manager and taken through the
regular software update process. Any hardware or network related issues are
handied by IT support. JPay has service level agreements with local technicians
to handle onsite support.

3.5 REPORTING

3.5.1 Vendor must include in their proposal reporting capabilities for machines to be
provided, to include but not limited to the fallowing:

e Processing time per transaction;

e Number of transactions per day;

e Offender purchases;

e The number of an individual’s purchases;

e Transactions rejected and rejection reason;

e The source and amount of deposits to offender accounts;

e Use and statistical reports by function. (i.e. Banking queries, store sales, phone
time, etc; and

e Be agble to provide custom reports as may be requested by individual
participating entities. Describe in general, the level of sophistication and complexity,
custom usage report data that you can provide to the participating entities.
Vendors should provide a sample report with their proposal.

M The JPay Team has read, understands and agrees to comply..

The Facility System offers a plethora of useful reports detailing inmate kiosk usage
and transactional data, all of which can be exported to Excel for sorting and
customization. JPay will make every attempt to develop any report not currently
available at the DOC’s request.
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3.5.2 Reporting shall be provided in the format required by MCPA/NASPO Reporting
Forms (Attachment NJ.

M The JPay Team has read, understands and agrees to comply.

3.5.3 The following usage reports shall be submitted for the reSpéctive guarter:

e A quarterly summary of equipment sold.
e A quarterly summary by category.

Reports are to be submitted to the lead State in the format required by MCPA
{Attachment N),

Reporting Dates.

st Quarter — July ~ September — due by November 15"
Quarter — October — December — due by February 15™
Quarter — lanuary — March — due by May 15"
Quarter — April — June — due by August 157

1

an
3rd
4

th

I The JPay Team has read, understands and agrees to comply.

3.6 TRAINING

Vendor to provide all training materials and user manuals.

63



Reguest For Proposal No. 1901
Technical Proposal

&7 The JPay Team has read, understands and agrees to comply.

JPay takes pride in its strong training division and has successfully taught and
implemented these services with corrections agency staff across the country. JPay plans
to bring the expertise and experience learned from previous deployments to each DOC,
offering in-depth training sessions in a variety of ways. '

Live Training - JPay conducts in-depth, face-to-face instructional seminars both before
and during the launch of the services. Simultaneous training sessions are held with trust
office accountants, mailroom personnel, investigators, and all staff involved with
administering JPay’s services.

Remote Training - JPay uses WebEx to perform follow up and refresher trainings and
offers supplementary remote guidance. This training is also used if additional JPay
services are implemented at a correctional facility already familiar with the Facility
System, or upon the DOC’s request.

Content and Literature Distribution - Training manuals and tutorials are available on the
Facility System or can be distributed via email. Thése are distributed during and after
training sessions to familiarize users with the Facility System. A sample User Guide will
be provided upon contract award.
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3.7 SYSTEM WARRANTY

Equipment must carry a minimum one (1) year warranty that it is free from defects in
material and workmanship. If defects tre identified, the successfuil vendor agrees to
repair or replace defective parts promptly on a like-for-like basis without additionaf cost
to the customer. Any and all items failing during the warranty period will be replaced
promptly free of charge. Upon significant failure, the warranty period will commence
again for a minimum 90 additional days. Significant failure shall be determined by the
Participating State Contract Administrator.

JPay provides a limited warranty with each player purchase that covers the JP3 player
and all of its components for one year. During the warranty period, a malfunctioning
player will be collected, repaired, and returned with the same media files present at
the time it was collected. After the warranty period, JPay is not responsible for fixing or
recouping broken players. JPay will work with DOC facility management to establish
collection logistics.

LIMITED WARRANTY

The following accessories are included with the purchase of the JP3™ Player which includes the
following accessories: (1) one set of ear bud headphones, (2} one AC power adaptor, and (3) one
USB connector cable (collectively, the “Player”).

JPay warrants that the Player will be free from material defects in design and manufacture and will
substantially conform to the published specifications under normal use for a period of 1 year
following the date the Player is purchased. This warranty is provided to the recipient of the Player
and is not transferable. The warranty is void if the product is not used in accordance with the
product instractions, or if it is damaged as a result of misuse, unauthorized repair, modification or
accident. : '

To obtain warranty service, a Trouble Ticket must be submitted to the JPay kiosk’s Help Desk.
JPay will attempt to troubleshoot ‘the issue. If further assistance is needed, JPay will repair or
replace the product or any portion thereof with a new or refurbished product of equal or greater
capacity and functionality. A replacement product assumes the remaining warranty of the original
Player.

TPay does not warrant, and shall not be responsible for, any lost content or data contained in the
Player regardless of the cause of the loss. JPay’s products are not warranted to operate without
failure. This warranty gives you specific legal rights, and you may also have other rights which
vary by jurisdiction.

JPay is not responsible for damage arising from failure to follow instructions relating to the
product’s use.

This warranty does not apply: (a) to cosmetic damage, including but not limited to scraiches and
dents; (b) to damage caused by accident, abuse, misuse, iiquid spill or submersion, flood, fire,
earthquake or other external causes; (c) to damage caused by service performed by anyone who is
not a representative of JPay; (d) to a Player that has been meodified; or () to a Player that has been
confiscated by correctional staff.
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3.8 DEPARTMENT OF CORRECTIONS REQUIREMENTS

3.8.1 Security

3.6.1.1 Upon approval of the contract and prior to the start of work, each of the
staff assigned by the contractor and/or subcontractor to this project may be
required to sign non-disclosure agreements to be determined by each
participating 5State,

& The !Pay Team has read, understands and agrees to comply.

3.8.1.2 All non-disclosure agreements shall be enforced and remain in force
throughout the term of the contract.

M The JPay Team has read, understands and agrees to comply.

3.8.1.3 All employees of vendors entering prison grounds must adhere to NDOC
Security Regulations Attachment K).

M The JPay Team has read, understands and agrees to comply.

3.8.2 Work Area/Project Preparation

Prior to commencement of work, the awarded vendor shall ensure that:

e Arrongements have been made for any disposal of waste materials per Scope of
Work; - : ‘

e Alltools, equipment and materials ore on hand; and

e Any applicable worker training has been completed and documentation is on site
required.

M The JPay Team has read, understands and agrees to comply.
3.8.3 Health and Safety Standards

3.8.3.1 The awarded vendor shall comply with all applicable federal, state, and
local requirements for protecting the safety of the contractor’s employees,
building occupants, and the environment.

M The JPay Team has read, understands and agrees to comply.

3.8.3.2 The awarded vendor must comply with all Federal, State and Local rules
and regulations. :
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i The JPay Team has read, understands and agrees to comply.

3.8.4 Employee Background Clearance Requirements

Upon contract award, and at least four (4) days prior to beginning work, the
awarded vendor shall submit a completed Contractors Background Check
Applications (Attachment M), Consent for Release of Criminal History Records form
(DOC560) for each employee who will be working on this project {unless previous!
cleared for the Site Visit). :

& The JPay Team has read, understands and agrees to comply.

3.9 OPTIONAL/OTHER SERVICES

Vendor may submit additional options. Options must be listed in detail.

M The JPay Team has read, understands and agrees to comply.

The Intel System

- Today’s latest data mining techniques are deployed to get the best business
intelligence from the vast amount of transactional data collected on the JPay platform.
JPay's Intel System, an ever-growing set of online tools (bundied free with JPay’s
offering), is used on a daily basis by correction agencies nationwide for profiling, fraud
detection, surveillance and criminal investigations. Intel teams are given tools to detect
networks and relationships that are deemed suspicious and need immediate attention.
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Customized Alerts

Correctional staff can customize their own set of alerts based on inmate and customer
activity. For example, a staff member may choose to receive an alert if muitiple
inmates are receiving eMessages or money from one customer. The JPay system will
alert the staff member via email or SMS whenever this customer uses the system to
send a deposit or eMessage to an inmate. This introduces an unprecedented level of
detection capability to correctional staff.

Cross Jurisdictional Analysis

Another element of data mining lies in the data management itself. JPay currently
works with over 20 state correctional agencies and numerous county agencies
throughout the country. In conformance with each agency’s rules and regulations, JPay
is able to share a majority of jurisdictions with users who generate cross-border
investigation results. This has been a tremendous success for bordering corrections
agencies. When investigations are under way, investigators will often require detailed
information about the transactions that took place outside of their jurisdiction. Gang
activity has been uncovered on multiple occasions using this shared information.

Graphical Mapping

What used to take investigators countless hours is performed with the click of a button,
and using a subset of data far greater than any human can analyze. With the Intel
Mapping feature investigators can quickly see an inmate or customer’s transactional
network saving hundreds of hours spent per incident or case.
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Intel zoom 1 - Intel zoom 2

Investigators can use this tool to identify gangs or other Security Threat Groups. in

addition, financiers or other members of the group an the outside are not only
identified but their full transaction history or eMessage history is at the investigators
fingertips. This system has proven itself time and time again in correctional agencies
across the country.

3.10 DOCUMENTATION

3.10.1 Detailed technical system documentation and system design specifications,
descriptions of all proposed kiosk hardware and software, operating instructions,
footprints, power and environmental requirements, model numbers, makes, serial
numbers, electrical and grounding requirements, temperature and humidity ranges,
software components and features, etc.

& The JPay Team has read, understands and agrees to comply.
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Attached please find the foliowing documentation:
¢ JP3 User Manual

s Kiosk “How-To” Signage

* JPay Change Management Plan

3.10.2 As applicable, prior to production implementation, the successful vendor
shall provide to the DOC detailed technical system documentation, detailed system
design specifications, descriptions of all praposed kiosk hardware and saftware,
operating instructions, footprints, power and enviranmental requirements, madel
numbers, makes, serial numbers, electrical and graunding requirements,
temperature and humidity ranges, saftware components and features, etc.

M The JPay Team has read, understands and agrees to comply.

Additional documentation shall be provided prior to production implementation.
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4. PROJECT TERMS AND CONDITIONS

4.1 Contractual Special Terms and Conditions

4.1.1  Participating Addendum ~ Individual Participating States may, through a
Participating Addendum, limit:

4.1.1.1 The awardees;

M The JPay Team has read, understands and agrees to comply.

4.1.1.2 Available financiaf vehicles;

M The JPay Team has read, understands and agrees to comply.

4.1.1.3 Equipment Groupings, segments, models, standardized configurations,
available accessories, available software;

M The JPay Team has read, understands and agrees to comply.

4.1.1.4 Exclusion of geographical areas;

M The JPay Team has read, understands and agrees to comply.

4.1.1.5 As well as additional items as deemed necessary by the Participating
State. :

™ The JPay Team has read, understands and agrees to comply.

4.1.1.6 States may also, through the Participating Addendum, expand or restrict
these options for Participating Political Subdivisions.

M The JPay Team has read, understands and agrees to comply.
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5. COMPANY BACKGROUND AND REFERENCES

5. 1PRIMARY VENDOR INFORMATION

Vendors must provide a compahy profile. information provided shall include:
5.1.1 Company ownership (sole proprietor, partnership, etc).

5.1.1.1 Incorporated companies must identify the state in which the company is
incorporated and the date of incorporation. Please be advised, pursuant to NRS
&80.010, incorporated companies must register with the State of Nevada,
Secretary of State’s Office as a foreign corporation before a contract con be
executed between the State of Nevada and the awarded vendor, uniess
specifically exempted by NRS €80.015. r

JPay Inc. was incorporated on December 3, 2002 in the State of Delaware. JPay
is registered as a foreign corporation with the State of Nevada Secretary of
State’s Office, Entity # E0237802011-8.

5112 The selected vendor, prior to doing business in the State of Nevada,
must be appropriately licensed by the Office of the Secretary of State pursuant to
NRS §76. Information regarding the Nevada Business License can be locoted at
http://sos.state.nv.us. Vendor’s must provide the foilowing:

e Nevada Business License Number

NV20111282456

e [legal Entity Name

JPay Inc.

e Is “Llegal Entity Name” the same name as vendor s doing business os?

[X]Yes [ ] No

5.1.2 Disclosure of any alleged significant prior or ongoing contract failures, contract
hreaches, any civil or criminal litigation or investigation pending which involves the
vendor or in which the vendor has been judged guilty or liable with the State of Nevada.
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JPay has no significant prior or ongoing contract failures, contract breaches, any
civil or criminal litigation or investigations pending and has never been judged guilty
or liable with the State of Nevada.

5.1.3 tocation(s) of the company offices and location of the office that will provide
the services described in this RFP

All services described in this RFP will be provided from JPay’s Corporate Offices
located in Miami, Florida. ‘

5.1.4 Number of employees both locally and nationally.

JPay has approximately 110 employees both locally and nationally.

5.1.5 Location(s) from which employees will be assigned.

Employees will be assigned from JPay’s Corporate Office in Miami.

5.1.6 Name, address and telephone number of the vendor’s point of contact for a
contract resulting from this RFP.

Errol Feldman

JPay Inc.

12864 Biscayne Blvd., Ste 243
Miami, FL 33181 |
Tel: 305.577.5543

5.1.7 Company background/history and why vendor is qualified to provide the
services described in this RFP.

In 2002, as the dust settled from the dot-com bust, JPay was created with the
mission to ease the burdens associated with inmate living by building and delivering
smart and scalable software applications for the prison environment. The company
first introduced a money transfer platform for trust account deposits, eventually
complimenting the product with an inmate email system and then closed the gap
by developing the complete inmate kiosk platform. Kiosk applications have been
introduced one at a time and now include digital music delivery, Internet video
visitation, inmate banking, commissary ordering and other various custom
applications requested over time by our correctional partners.

Here is why JPay is better than the competition:
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1. Our kiosks are designed to host each application and designed to be placed
through the housing units of the facilities, making every application easily
accessible to every inmate. This model allows for maximum exposure of the
program to the DOC’s inmates. Without this exposure, adoption and continued
usage would be minimal, as is evidenced in the competitors’ low
adoption/usage.

2. Besides having the kiosk with all its appiications readily available to all inmates,
JPay prices its JP3 player at a price that is affordable to everyone. This approach
garners huge adoption, as is evidenced by the company’s recent rollout.

3. We develop and maintain all of our applications in-house. Typically, large

‘ companies who do not specialize in this product offering partner with a third
party to provide the service. As a result, the integration is rocky, there is a
degradation in customer service, the product suffers and ultimately the DOC
suffers. JPay is in full contro! of its product — from design to deployment.

4. By controlling our development resources, JPay has the ability to enhance its.
product in ways others cannot. This puts JPay in the best position to offer
products that the DOC may envision,

3. Inmate Services is our core business. No other company in the field can say the
same,

5.1.8 Length of time vendor has been providing services described in this RFP to
the public and/or private sector. Please provide a brief description.

For the past 9 years, IPay has been offering its services exclusively to the
corrections industry including government agencies as well as private prisons.

5.1.9 Hasthe vendor ever been engaged'under contract by any State of Nevado
agency? :

[X] Yes [ ] Noif “Yes,” specify when, for what duties, and for which agency.

IPay has been providing electronic fund transfer for the Nevada Department of
Corrections since 2003. In 2009 IPay also began offering inbound eMessaging and
debit cards for released offenders.

5.1.10 Is the vendor or any of the vendor’s employees employed by the State of
Nevada, any of its political subdivisions or by any other government?

[ ]Yes [X]No
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5.1.11 Resumes for key staff to be responsible for performance of any contract resufting
from this RFP,

Lee Posner, Client Services Manager
12864 Biscayne Blvd * Ste 243 » Miami, FL 33181
305.358.8689 Ext. 250 » Iposner@jpay.com

Experience

Education

Reference

JPay Inc. Miami, FL Sept. 2008- Present
Manager, Client Services

Heads team of 7 client service professionals

¢ Responsible for overall relationship

Implementation, training, marketing, troubleshooting

Recent Deployments: lllinois DOC, Washington DOC and the Kansas DOC

Flagship Games International Hollywood, FL Nov. 2006 - Feb. 2008

Director of Shipboard Programs

e Created/implemented training to familiarize teams with ship’s
procedures

¢ Designed innovative programs which increased revenue by 15%

¢ Communicated with individual ship-based contacts to develop new
programs

University of Florida Gainesville, FL May 2002
Bachelor of Arts
Major - Criminology

North Dakota Department of Corrections Nov, 2008- Present
¢ Successfully deployed eMessaging statewide in 45 days
e Received exceptional reviews from the State

Kansas Department of Corrections Jan. 2009- Present
e Deployed electronic trust account deposits and inbound eMessaging
e Supervises the installation of inmate kiosks statewide

Ohio Department of Rehabilitation & Correction  Oct. 2009- Present
e Deployed electronic trust account deposits and eMessaging
¢ Trains the DOC staff on how to use Facility System
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Jessica Goeden, Program Manager
12864 Biscayne Blvd « Ste 243 » Miami, FL 33181
305.358.8689 Ext. 338 » JGoeden@jpay.com

Experience

Education

Reference

JPay Inc. Miami, FL Dec. 2005- Present

Prograrm Manager — Professional Services

» Provides around the clock, exceptional customer service to correction
agencies throughout the United States

* Trains and supports the needs of correctional facility staff via live
training and WebEx

* Assists IT department both for maintenance and support

Cormark, Inc. Des Plaines, IL Jan. 2003- Aug. 2009

Project Manager .

e Negotiated with vendors to achieve the best possibie material costs to
procure bids

¢ Organized production lines to insure guality and time efficiency

* Analyzed project time lines with the assistance of Gantt Charts to
produce estimates

¢ Worked with overseas factories to manage cost, production quality, and

| shipping requirements

e Corrected inventory issues within our ERP system

¢« Developed, assembled, and presented prototypes to clients

» Directed fellow project managers in proper usage of Visual

¢ Streamlined a $3 million project supply chain resulting in a 50% decrease
in inventory overhead

Coast Carolina University Conway, 5C Aug. 2006
Bachelor of Science
Major- Business

Ohio Department of Rehabilitation and Correction Dec. 2009- Present

¢ Designed Facility System Parameters based on DOC administrative
requirements

¢ Trains offenders on all aspects of the eMessaging Program

Kansas Department of Corrections Dec. 2005- Present

» Provides technical support to DOC staff at Facilities statewide
¢ Supervised instaflation and deployment of offender kiosks
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Nestor Nuiez, Jr., Client Services Engineer
12864 Biscayne Bivd « Ste 243 « Miami, FL 33181
305.358.8689 Ext. 321 » nnunez@jpay.com

Experience

Education

Reference

JPay Inc. Miami, FL Nov. 2009- Present

Client Services Engineer '

e Plans and executes deployment functions for inmate kiosks in assigned
statewide correctional systems

¢ Oversees and monitors operational status of kiosks nat;onW|de

e Gathers and reports Network Operations Center (NOC) level status of all
inmate and lobby kiosks ‘

e Quality assurance for server functionality, agency configuration and
hardware setup

Lloyds Banking Group Miami, FL Aug. 2007- Aug. 2009
IT Support Analyst
e Intercepted and resolved all incoming IT issues for customers before
escalation

»  Monitored crucial operational servers and systems
e Completed data retention and rotation procedures
e Coordinated all Help Desk projects

Georgia College Milledgeville, GA May 2006
Master of Business Administration

University of Florida Gainesville, FL May 2003
Bachelor of Science
Major- Information Systems and Operations Management

Kansas Department of Corrections Nov. 2009- Present

e Trains internal IT staff as well as inmates following deployment of inmate
kiosks statewide

* Troubleshoots network connectivity

e Designed equipment reboot methodology for remote maintenance

Texas Department of Criminal Justice Jan, 2010- Present
e Supervised installation of kite scanners in over 100 facilities
e Remotely monitor and repair onsite hardware and software
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Javier Pico, IT Integrations Support Manager
12864 Biscayne Blvd « Ste 243 » Miami, FL 33181
305.358.8689 Ext. 229 * jpico@]pay.com

Experience

Education

Reference

JPay Inc. Miami, FL Sept, 2005- Present

IT Support

* Provides upper tier technical and customer support

¢ Oversees daily technical file transfers between JPay and clients

¢ Installs and troubleshoots on-site and off-site technical equipment

¢ Over 4 years of technical help desk experience specifically for
correctional facilities

Sunshine Call Center Coral Gables, FL Mar. 2003- Aug. 2005
Assistant Engineer

e  Responsible for PBX and voice over IP technoiogy

¢ Designed and implemented new call recording systems

e  Supervised training for new hires

¢ Maintained emergency response computer repair team

Miami Dade College Miami, FL May 2008
Major- Computer Information Systems

Illinois Department of Corrections Dec. 2009— Present
e Oversees daily deposit file transfer for Electronic Deposits between the
DOC and JPay .

¢  Provides technical support to DOC staff

Indiana Department of Correction ' Oct. 2007- Present
*  Provides upper level technical help desk support to DOC facilities
¢ Manages daily file transfers
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5.1.12 Financial information and documentation to be included in Part il of your
response in accordance with the Submittal Instructions. '

This information has been provided under separate cover, as requested. -

5.2REFERENCES

Vendors should provide a minimum of three (3) references from similar projects
performed for private, state and/or large local government clients within the last three
years.

JPay requested that the following three clients submit references directly to the
Purchasing Division:

521 Client name;

Georgia Department of Corrections

5.2.2 Project description;

JPay collects inmate trust account deposits, community supervision deposits and
release debit cards for the DOC. JPay also provides inmate kiosks at several facilities
that let inmates download music onto a JP3 player, send and receive eMessages
and conduct video visits. '

5.2.3 Project dates (starting and ending);

January 2009 - Present

5.2.4 Technical environment; (i.e., Software applications, Internet capabilities,
Dato communications, Network, Hardware)

JPay has installed wireless mesh networks at facilities where inmate kiosks are
deployed.

5.2.5 Staff assigned to reference engagement that will be designated for work per
this RFP; and
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Lee Posner, Manager Client Services
Jessica Goeden, Program Manager
Javier Pico, IT Integrations Support Manager

5.2.6 (lient project manager name, telephone number, fax number and e-mail
address.

Name: Mitzi . Richards

Tel: 478.992.6287

Fax: 404.463.1792

Email: richamQ0@dcor.state.ga.us

5.2.1 Client name;

Michigan Department of Corrections

5.2.2 Project description;

JPay has provided electronic deposits and inbound eMessaging solutions statewide
since February 2009 and added release debit cards in March 2009, IPay’s inmate
kiosks are installed across several facilities throughout the State that let inmates
view and send outbound eMessages.

5.2.3  Project dates (starting and ending);

February 2009 - Present

5.2.4 Technical environment; (i.e., Software applications, Internet capabilities,
Data communications, Network, Hardware)

IPay has installed wireless mesh networks at facilities where inmate kiosks are
deployed.

5.2.5 Staff assigned to reference engagement that will be designated for work per'
this RFP; and C

Lee Posner, Manager Client Services
Jessica Goeden, Program Manager
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Javier Pico, IT integrations Support Manager

5.2.6 Client project manager name, telephone number, fax number and e-mail
address.

Name: Deborah Kline
Tel: 517.373.3821
Fax: 517.373.3882
Email: klineda@michigan.gov

5.2.1 Client name;

North Dakota Department of Corrections

5.2.2 Project description;

JPay provides two-way eMessaging via inmate kiosks.
523 Project dates {starting and ending);
September 2008 — Present

5.2.4 Technical environment; (i.e., Software applications, Internet capabilities,
Data communications, Network, Hardware)

in order to best accommodate the existing infrastructure in North Dakota, JPay’s
inmate kiosks operate through a variety of technical environments. Three facilities
operate strictly on JPay-provided networks, two of which are wireless while the
other uses a cable connection. A fourth facility allows JPay to use the DOC’s
network. '

5.2.5 Staff assigned to reference engagement that will be designated for work per
this RFP; and

Lee Posner, Manager Client Services
Javier Pico, IT Integrations Support Manager
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5.2.6 C(lient project manager name, telephone number, fax number and e-mail
address. '

Name: Patrick D. Branson
Tel: 701.328.6214
Fax:  701.328.6651
Email: pbranson@nd.gov

5.3 SUBCONTRACTOR INFORMATION

5.3.1 Does this proposal include the use of subcontractors?

Yes No_X Unknown_
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Profiting frorn Prisoners

Prison bankers cash in on captive

customers

Inmates' families gouged by fees

By DanielWagner % 5:00 am, September 30, 2014 Updated: 10:07 am, November 11, 2014

The Center for Public Integrity traveled around the U.S. to investigate the growing web of prison bankers, private vendors and

corrections agencies ... and how they profit off the innocent by shifting costs onto inmates’ families. Video by Eleanor Beli.

Share this videoon Facebookand Twitter. CNBC was a partner in this reporting and shot seme of the general

footage. Read the video transcript,

545 677 . N
likes twanks Commert  Emalt Pt

Editor’s note: This is the first in a two-part series
examining how financial companies charge high
fees to the families of prison inmates. The

second part, which will run Thursday, focuses on -
no-bid deals between Bank of America and
JPMorgan Chase & Co. and the U.S. Treasury,
under which they provide financial services to
the federal Bureau of Prisons. This piece is part
of ajoint investigation with CNBC, whose
coverage can be found here.

1,

JOHNSON CITY, Tenn. — Pat Taylor doesn't ) 1)
believe in going into debt. She keeps her bills in  Z0-vear prison sentence at Bland Correctional Centar in
afreezer bag under her bed, next to old photo Virginia. Eleanor Beli/Center for Fublic Integrity
albums, and believes in paying them on time

religiously. For Taylor, living within your means

is part of being a good Christian.

.~ Inside the virtual
tolibooth at many U.S.

prisons
By Daniel Wagner, Eleenor Bell Fox and Sarah
Whitmire October 1, 2014

Lately, Taylor, 64, has felt torn between that commitment and her

desire to be a loving, supportive mother for her son Eddie.

Eddie, 38, is serving 20-year prison sentence at Bland Correctional

Center for armed robbery. He's doing his time at a medium-security

Virginia state prison located 137 miles northwest of Johnson City,

across the dips and valleys of the Blue Ridge Mountains here in the heart of
Appalachia, The cost of supporting and visiting Eddie keeps going up, so Pat
makes trade-offs.

Don't miss another investigation
Sigr up for the Center for Public Integrity's Watchdogp email snd get the news you want from the Canter whan you want it

kit agdress

Naore options W

“I'would send him money even if it broke me, ”They’pe punjshmg the families, not the
because I do go without paying some bilis inmates.”

sometimes to go see him,” Pat says.

hitps:/fwww.publicintegrity.org/2014/09/30/157 6 1/prison-bankers-cash-captive-customers
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Between gas to make the trip and overpriced
sandwiches from the prison vending machine,
visiting Bland costs about $50, a strain on her
housekeeper's wages. So she alternates, visiting
Eddie one week and sending him money the next.

To get cash to her son, Pat used to purchase a money order at the
post office for $1,25 and mail it to the prison, for a total cost of less
than s2. But in March of last year, the Virginia Department of
Corrections informed her that JPay Inc., a private company in
Florida, would begin handling all deposits into inmates' accounts.

Sending a money order through JPay takes too long, so Taylor
started using her debit card to get him funds instead. To send Eddie
550, Taylor must pay $6.95 to JPay. Depending on how much she can
afford to send, the fee can be as high as 35 percent. In other states,
JPay’s fees approach 45 percent.

After the fee, the state takes out another 15 percent of her money for
court fees and a mandatory savings account, which Eddie will
receive upon his release in 2021, minus the interest, which goes to
the Department of Corrections.

Eddie needs money to pay for basic needs like toothpaste, visits to
the doctor and winter clothes. In seme states families of inmates
pay for toilet paper, electricity, even room and board, as
governments increasingly shift the costs of imprisonment from
taxpayers to the families of inmates.

“To give him $50, I have to send $70 off my card,” says Taylor, who
moved to a smaller apartment on the outskirts of Johnson City in
part because of the rising cost of supporting Eddie.

“They're punishing the families, not the inmates.”
Price of prison

JPay and other prison bankers collect tens of millions of dollars
every year from inmates’ families in fees for basic financial services.
To make payments, some forego medical care, skip utility bills and
limit contact with their imprisoned relatives, the Center for Public
Integrity found in a six-month investigation.

Inmates earn as little as 17 cents per hour in many places, wages
that have not increased for decades. The prices they pay
for goods to meet their basic needs continue to increase.

- Pat Taylor, whose son Eddie is serving 20-vear prison
senterice at Bland Correctional Center in Virginia

Key findings:

More and more often, it falts to families
of prison inmates to pick up the rising
cost of basic items like toiletries and
winter clothes. Adding to the squeeze,
private companies often charge
exorbitant fees to send the monay.

SHARE THIS:

In 12 years, JPay Inc. has taken over
much of the market for sending money
to prisoners —it's now the anly option

for 460,000 inmates.skane s

JPay shares its profits with prison

systemns, boosting the costs paid by
families and forcing them to chcose
between sending money and paying

their bills.skars This:

Some people arrive in jails with
negative account balances tharks to
fees assessed by the prison system.
This forces famities to pay iarge sums
befare their focked-up relative receives

any money to spend.srare Tt
To get funds to incarcerated relatives,

families once relied on mailing money
orders, a low-cost option. Since JPay

took over financial services in many

prisons, money orders are slower and
families feel pressuredto use a higher-
fee option offered by JPay,

SHARE THIS:

By erectmg a virtual toilbooth at the pnson gate JPay has YO U P g l ]Ct k e e p 8

become a critical fmanmal conduit for an opaque

families with incarcerated loved ones.

https://www.publicintegrity.org/2014/09/30/1576 1/prison-bankers-cash-captive-customers
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JPay streamlines the flow of cash into prisons, making it You can help reveal abuses of power, corruption
easier for corrections agencies to take a cut. Prisons do so and betrayal of public trust by powerfui public and
directly, by deducting fees and charges before the fmoney  private institutions by making a tax-deductibie
hits an inmate’s account. They also allow phone and donation today,

commissary vendors to charge marked-up prices, then

collect a share of the profits generated by these

contractors.

Taken together, the costs imposed by JPay, phone
companies, prison store operators and corrections agencies make it

far more difficult for poor families to escape poverty so long as they gg ﬁ , Prisonbanker cuts fees
& % after Center report
' By Daniel Wagner November 12,

have a loved one in the system.
2014
Shifting costs to families

“It's not just the money transfer that's the problem, it's the systemn it

enables to shift costs onto families,” says Lee Petro, an attorney who helped
litigate for a national cap on some prison phone rates. Without companies
like JPay, he says, “it would be much harder to take money from families and
make families of inmates pay their own keep.”

In 12 years, JPay says it has grown to provide money transfers to more than 1,7
million offenders in 32 states, or nearly 70 percent of the inmates in U.S.
prisons.

For the families of nearly 40 percent of those prisoners, JPay is the only way to
send money to a loved one. Others can choose between JPay and a handful of
smaller companies, most of them created by phone and commissary vendors
to compete with the industry leader. Western Union also serves seme prisons,

JPay handled nearly 7 million transactions in 2013, generating well over $50
million in revenue. It expects to transfer more than s1 billion this year. {The
company declined to provide any financial details; those included in this
article are culled from public records and interviews with current and former

employees.)

“We invented this business,” said Ryan Shapiro, 37, the company’s founder and
CEQ, in a phone interview in June. “Everyone else tries to imitate what we did,
and they don't do it as well”

Shapiro says working with corrections includes
extra costs for security and software

integration. He says he charges only as much as
he must to maintain a razor-thin profit margin,

But others provide similar services for less.

NIC 1116.,:a competitor that helps states set up
their websites, charges a flat fee of $2.40 in
Maine to send money to inmates. Until recently,
Arkansas charged 5 percent to send money
through the state's own Web portal. Floridians

https:/fwww.publicintegrity.org/2014/09/30/15761/p rison-bankers-cash-captive-customers
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Harmi, Florida.

riz iy Fis office

online. Eleanor Bell/Center for Public Integrity

pay a fee of 3.5 percent to handle traffic tickets  jPuy OFD Ryan S

Despite its kudzu-like growth, JPay so far has
avoided scrutiny by consumer regulators.

Megabanks have prisan
financial services

market locked up
By Danie! Wagner October 2, 2014

In| response to questmns for this story, however the New York -

Department of F1na.nr:1a1 Semces consumer d1v1sxon is rev1ewmg
the company s practaces accordmg to a person famlhar w1th the ..
matter 'Ihe person spoke on r:ondmon uf anonynuty because he is

- not allowed to discuss active investigations.

JPay’s rapid rise stems in part from the generous deal it offers many prison
systems. They pay nothing to have JPay take over handling financial transfers.
And for every payment it accepts in these states — prisoners typically receive
about one per month — the company sends between 50 cents and §2.50 back
to the prison operator. These profit-sharing arrangements, which vendors
offer as deal-sweeteners in contract negotiations, are known in the industry
as “cormnmissions.”

JPay’s payments to Illinois last year came to about $4,000 a month, according
to documents obtained under the state’s open records law.

Jails often deduct intake fees, medical co-pays or the cost of basic toiletries
first, leaving the account with a negative balance. This prevents inmates from
buying “optional” supplies like stationery or sturdier shoes until they have
paid down the debt.

Such charges levied by jails for common items are not new. The practice
began prior to the rise of JPay, mainly with phone companies and operators of
prison stores. But by automating the process, prison bankers make it a lot
easier.

hitps:/fwww.publicintegrity.org/2014/09/30/15761/prison-bankers-cash-captive-customers
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5100 underwear

Negative account balances discourage cash-strapped people from helping
relatives, says Linda Dolan, 58, a manager for a defense contractor in
California. Last year, when her son was sentenced to 20 days in jail in St, Lucie
County, Florida, for reckless driving, Linda wanted to buy him a second pair of
underwear and socks. But the county's intake fee and daily “rent” atready had
put the account about $70 in the red. Linda and her husband both were out of
work and couldn't afford to pay 5100 for a pair of underwear.

“If relatives are putting money on somebody's books while they're an inmate,
it's to help them buy necessities,” Linda says. “I didn't think it was right that
the county was stealing the money.”

Capt. William Lawhorn of the St. Lucie County sheriff's office said that
inmates are charged a $25 initial booking fee, $3 a day for “subsistence” and
medical co-pays, all of which can result in a negative balance. He said nobody
is denied any type of needed service or care, and when inmates do have
money, it’s used for candy and other junk food. Inmates in the county receive
payments through Touchpay, a JPay competitor that often partners with
foodservice giant Aramark.

Funding prisons out of the pockets of families and inmates has non-financial
costs too, says Brian Nelson, who spent 28 years in an Iilinois state prison for
murder. Nelson says he has “become an asset to society” since he was released
four years ago because he stayed in touch with family and priests even when
he was in solitary confinement. When inmates can’t afford to maintain
contact with the outside world, he says, they are less equipped to transition
smoothly to civilian life,

https:/Awww.publicintegrity.org/2014/09/30/157614 /prison-bankers-cash-captive-custorners 5/15
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The effect on poor families is especially harsh, Nelson says: "It's a wife that
has three children at home, and her husband is in jail, so now she has a
choice: Do I send money to him so he can afford to stay in touch with the kids,
or do feed the kids?"

Inmates’ need for money is inescapable, Nelson says. Those in northern
Illinois are not issued cold-weather clothes, he says, leaving them vulnerable
to frostbite unless they can get money to pay for prison-approved long
underwear and boots.

Razor thin margins

JPay founder Shapiro is eager to tell his company's story and how he

believes it helps families. It's not just about faster payments. Once Debit cards slam

refeased prisoners with
sky-high fees, few
protections

By Amirah Al Idrus September 30, 2014

an inmate gains access to the money, JPay offers several ways to

spend it, including pay-per-page e-messaging, music downloads
and MP3 players. When inmates in some states are released, they
receive their remaining money on jPay-branded payment cards that
carry higher fees than those on most consumer payment cards.

Shapiro says that if his fees were any lower, his company would lose money.
He declined to make the company’s financial details available and would not
say how much he is paid.

Shapiro serves on the board of a foundation that advocates for inmates and
carries full-page ads for JPay in its newsletters. The foundation received an
$85.,400 gift directly from JPay's corporate treasury in 2009.

He lives on a tiny harbor island near the northern tip of Miami Beach in a
home he bought for about a million dollars. Last year, through a company he
controls called E]l Caballero LLC., Shapiro bought a custom powerboat, dubbed
Sea Block, that retails for a half-miilion dollars.

Heading to the company’s headquarters one July morning, he stopped first for
CrossFit, a military-style training regime that he enjoys because it brings out
his competitive side, then for daily prayer,

Families who use JPay love the company, he
says. He boasts of its well-trafficked Web

Facebook page, where its marketers post cheery
articles about incarceration. “The Jail Cats
program at Gwinnett County Detention Center
in Georgia is rescuing Kittens and helping to
rehabilitate incarcerated women,” one recent
post read.

“We go out of our way to make sure that they nshot from the J ook page, ac

2014, JPay/Facebook

feel comfortable — that, you know, you're . Sapt. 26
spending money with a company that cares
about you,” Shapiro says.

https://www.publicintegrity.org/2014/08/30/1576 1/prisun-bankers-cash-captive-customers
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if people don't want to pay his fees, Shapiro says, they can

¥
always mail a money order, except in the “couple of YO U r g I ]Ct k e e D S
states” that now charge fees for them. t ‘
Nearly 400,000 people are imprisoned in states where p g
there is no free deposit option, a fact Shapiro was You can help reveal abuses of power, corruption
unaware of during a series of interviews this summer. ~and betrayal of public trust by powerful pubiic and

private institutions by making a tax-deductible
“When it’s up to us, it's absolutely free,” he says. donation today,.

Slow-moving money orders

For the first 14 years of Eddie’s sentence, Pat Taylor mailed

money orders directly to the prison at no charge beyond

the cost of the money order and a stamp, Then last year, she was instructed to
make the money order out to JPay and send it to a Florida post office box, The
company would credit it to Eddie's account,

Under the new system, she says, it would take weeks for Eddie to see funds
sent via money order. So Pat, like nearly everyone else she knows, gave in and
began paying $6.95 to send the money from her debit card.

Across the country, delays and other obstacles make the “free option”
inaccessible to many families, the Center found. More than a dozen families in
five different states said that money orders have been credited much more
slowly since JPay took over.

Shapiro says he is “absolutely shocked” by the complaints that money orders
are delayed because he had never heard of such problems before, Most money
orders are processed within two to three days, he said, uniess the person
sending money fails to fill out the form properly. He said Virginia is especially
efficient and processes money orders within 24 to 48 hours,

“We are not slowing it down, there is no conspiracy,” he said.

He said JPajr does “w&_nt people to convert from a money order customer toa
digital customer, absolutely," but only because electronic payments are more
efficient. “We're not tryir.l'g to make an extra dollar everywhere we can,”
Shapiro said.

Before JPay, Virginia prisons credited money orders to inmates' accounts in
roughly three days, families say. Today, money orders can take more than a
month to reach an inmate’s account, Marvin Rodriguez-Barrera, an inmate at
Virginia's high-security Red Onion State Prison, wrote in a letter to prisoners’
rights advocates in February.

Faster to Guatemala

“I am from Central America, and it is cheaper for my family, and easier, to
send money to Guatemala than for my family to send me money from this
very state!” Rodriguez-Barrera wrote. “The old way of using money orders was
cheaper, easier and in many instances faster.”

hitps:/fwww.publicintegrity.ora/2014/09/30/15761/prison-bankers-cash-captive-customers
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Those seeking to avoid the fees by sending a money order must print and fil}

out a JPay-provided form whose instructions are dwarfed by large print

barking at them to “Put down your pen! Put away your car keys!” because

“There’s a faster way to send money, go to JPay.com and sign up now!”

The aggressive marketing has worked. One former marketing director for the

company lists as a key accomplishment on his LinkedIn profile that he

“Converted 78 percent” of money order users to online users, boosting the

company's annual revenue by $985,000.

Shapiro said the information in the profile, including the former employee’s
title, was inaccurate, He said he didn't have data on how many money order

users convert to electronic payments or how much revenue the company

gains when they make the switch,

Inside JPay's secure, fishbowl-like money order
processing room, reams of envelopes sit in
postal bins on the shelves. Signs around the
room remind the handful of workers employed
there which states allow them to deduct a fee
and which offer the service for free.

In Pennsylvania, the first state where JPay
accepted money orders by mail, executives
were surprised to see the number of money
orders plunge by two-thirds in the first two
months, Chief Financial Officer Mark
Silverman explained in a brief interview.

Shapiro said that Missouri used to process

gnawer quastions of nma
for Public Integrity

30,000 money orders a month before JPay came in,

“With JPay, we drove that down to only 1,000 people sending money,” he says.

"And that's by choice.”

Don't miss another investigation

vip for the Centar for Puliiic Integriny's Watchy

During her twice-monthly visits to Bland, an isolated work camp nestled

between rolling, green hills, Pat Taylor now sees JPay-branded fliers warning

of the misery awaiting anyone who tries to use the “free option.”

On one side, a muiti-ethnic lineup of models bury their faces in their hands
and complain of what a “nightmare” it was to complete the money order, how

it got lost or delayed.

“There’s a better way,” the flier promises on the reverse side, which depicts an
attractive young woman seated with her laptop computer. For “Faster, Easier,

Next-Day Delivery,” families can choose from a menu of high-fee options.

hitps:/fwww.publicintegrity.org/2014/09/30/1576/prison-bankers-cash-captive-custorners

farailies. Eleanor Baly/Center

armail and get the news you want from the Centor when vou want it,

JPay's marketing materials urge customers to choose the higher-cost option.
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Whatever your reason. There's a better way.

“My maney order "My money order "My money order is a "My money order was
got iost” showed up 4 days late” nightmare to cormplete.” ' rejected”

ipay.com
Trusted by 1.6 millkionr inmates and their
famities for more than 12 years!

Stay connected.

rict Corrgctional Conter in Virginia and other prisonz. JPay Inc.

A JPay information card distributed ab 5

Tequila, cigars and lobbying

To impress state corrections officials and gain their business, IPay spends
heavily on mdustry conventions attended by agency heads with contractmg
authority. During a 2012 convention of the American Correctional
Association, the company threw what it called an “END OF THE WORLD
PARTY" at a Denver wine bar that bills itself as “about you, and your
inalienable right to the unbridled enjoyment of food and wine.”

The invitation, printed on a disposable beer coaster, promised “a bash, JPay-
style: "fuerte* tequila, hand-rolled cigars, a live mariachi band.”
Conventioneers could catch a JPay shuttle leaving from the hotel “ALL NIGHT

LONG,” it said.

* Parly Like Bi's 2082 whers

_ Criv - A Wing Bar
Mayan mrophecy tells us that this Lerimer Square

18 the year the eank is enveloped 1642 Larimer 51, Denver

by cataclysm and bad John Cusack 4§ blockal
when

J movies. 8¢ {1t 9o owt with a bash, sunm Spri-1am,
July 22. 2072

rolled cigass, a ve mariachi band, i’;‘;} fﬂm ﬁfﬂﬁﬁ&
k. 5;

and some good COMpany. ety ow mintes
ALL MABHT EOHG

See you an the other sice,
*amigos't

A coaster advertising an "End of the World” party thrawn by JPey JPay Inc.

https:/fwww.publicintegrity.org/2014/09/30/1576 1/prison-bankers-cash-captive-customers aMs
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For years, JPay has sponsored an award for

former state corrections directors presented by “My n"ﬂdUSny has abusad the pubﬁc and

the Association of State Correctional . T ™ Wf/flhg o admit fhaf #
Administrators, paying for the recipient's trip .

and a Wexford crystal bowl inscribed with the
honoree’s name.

- Vincent Townsend, president, Pay-Tel Communications, a

prison phone company

JPay's outreach extends to state legislatures as
well, even though many of the company's
contracts forbid it from using fee revenue to
lobby. The company has hired registered
lobbyists in at least seven states. Shapiro says
JPay's lawyers approved the use of company
funds for that purpose.

In Ohio, it tapped Thomas Needles, a former
aide to President George H. W. Bush. Needles
gives generously to Republican candidates and
also lobbies for for-profit universities. In
Maryland, JPay hired Bruce Bereano, one of the

: . . A oresident el Corrmy
state’s best-paid lobbyists, who was disbarred president, Pey-Tel Comm '
prison phone company Eleanor Bel/Center for Public

Integrity

after a 1994 conviction for overbilling his
clients and using the money for campaign
donations.

The company also sought to lobby Washington for access to the federa}
Bureau of Prisons’ 216,000 inmates — what Shapiro has called “the mother
ship of all contracts,” which is now held by Bank of America.

It spent $20,000 in 2012 to hu'e Park Strateg:es run by former U.s. Sen. _
Alfonse D'Amato of New York in an effort to obtain the contract. That effort
was not successful.

More inmates, smaller budgets

JPay was founded in 2002, just as the U.S. prison population neared the apex
of a three-decade climb that more than quadrupled the number of inmates in
state prisons. Shortly thereafter, as the economy went into recession, state
budgets were squeezed and officials looked more aggressively for ways to cut
spending on prisons.

Already, private vendors had stepped in with a solution: They would charge
prisoners sky-high prices for phone services, snack foods, hygiene products
and clothing, then return a large cut back to the prisons — often 40 percent or
more,

Shapiro was the first entrepreneur to see how financial services might provide

another stream of revenue. For a fee, he offered to deliver cash in ways that
saved time and effort for corrections agencies, and often to give them a

htips:/fwww.publicintegrity.org/2014/09/30/15761/prison-bankers-cash-captive-customers 10115
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portion of the proceeds, just as the phone and commissary companies were
doing.

"When we started the states were very much saymg to us, ‘There's no need for

procurement here because there s no one elsedoing what you do,’” Shapirg

said in a 2012 mterwew Ten years later he said, all of them were asking
companies to submit bids for the work.

That doesn’t mean the door is open to competltors Most states, mcludmg
Virginia, now contract with JPay or 1ts main competltor under a master ..
agreement negotiated by Nevada in 2011 on behalf of amulti-state o
consortium. Part1c1pat1ng states can simply sign ¢ onto the deal thh one or.

both of the compames w1thout the hassle of separately determ.mlng thebest =

company for the job.

JPay is protected from other market forces, as well. When states offer its music
players and tablet computers for sale to inmates, they often confiscate radios
that people already own, according to inmates in Ohio. This leaves inmates
dependent on JPay's music downloads, which can cost 30 to 50 percent more
than the same songs on iTunes, inmates say.

The profit-sharing arrangements are at the core of JPay's origin story, Shapiro

. said in 2012. A couple of years out of college, he spent months driving around

upstate New York, pitching JPay to “every sheriff, whether they had five
inmates or 100 inmates” — without success.

Then someone in Passaic County, New Jersey, suggested that they offer the
county 10 percent of their revenue, “so the jail would be less of a tax burden
on the community.” The warden signed up on the spot.

Critics including Alex Friedmann, associate director of the Human Rights
Defense Center, an inmates’ advocacy group, says the profit-sharing amounts
toa legal kickback. “They charge exhorbitant fees then kick back a percentage
of their revenue. ... The company doesn’t need that for profit,” Friedmann

said.

Shapiro says he prefers the term “commission” because “the word kickback
has a negative connotation, and it seems like some person is making that
money and pocketing it and buying a Chevrolet or something, when in fact it’s
going to use for the benefit of inmates - basketball hoops, volleyball,
whatever.”

Most states put their share of the cash in an “Inmate Welfare Fund” that is
supposed to be used for inmate benefits beyond what is guaranteed to them
by law. As incarceration rates climbed, however, the definition of “inmate
benefit” drifted, says Justin Jones, who was director of the Oklahoma
Department of Corrections until last year.

“The Legislature allowed us to broaden the definition of inmate welfare and it
got to the point, almost anything they would fund through appropriations
could now be paid for as inmate welfare,” he says. “It ended up where we
started using that money if an inmate went cut to medical on an emergency

hittps://www.publicintegrity.org/2014/09/30/15761/prison-bankers-cash-captive-customers
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and medical was end-of-year short,” he says. “We bought air conditioners, ice
machines, X-ray machines.”

Jones was not a fan of the system. If legislatures want to impose longer prison
sentences or “if they create new crimes, then the legislature should
appropriate doliars for that,” he says, “I should not have to go in and redefine
and stretch the definition of inmate welfare accounts.”

Double dipping
Taken together, JPay and other prison vendors

send the morey, and inmates are paying again
to spend it, says Keith Miller, who is serving 21
Y% years at Bland for a series of drug-related,
violent crimes committed in his early 20s. The
earliest he ray be reteased is 2021, when his

mother will be 87 years old.

ket yhiz prison cell at Bianu o i Canter
“The fact that [my mother] has to pay the fees to Eleanor Bell/Center for Pubiic Integrity
send the money and then the fact that [prison :
agencies] make a certain cut off it seems to me
that [the prisons are] double-dipping into the
money they're sending,” he said in an interview
at the prison. “It really doesn’t make sense to
me that this should be allowed.”
Shapiro is skeptical that JPay’s fees make much -
of a difference for inmates’ families. He says
companies that provide other services to
inmates, such as phones and commissary, are

the real problem.

“Compared to the commissary or phone
revenue, we're just a drop in the bucket,” he

says. center from her

homs in Swords Craeeh, Virginia, Eleanar Bell/Center for

That may be changing. Public Integrity

Last year, the Federal Communications

Commission dusted off a 12-year-old petition filed by inmates’ families who
argued that prison phone rates were unfairly high, preventing them from
maintaining contact with loved ones. The commission capped rates for many
calls under its authority to ensute that pay-phone rates are just, fair and

reasonable,

Mignon Clyburn, who was acting chairwoman of the FCC when it passed the
rate cap and now serves as one of three commissioners, says the action was
necessary because people are “making unspeakable sacrifices to stay in touch
with their loved ones.”

https:/fwww.publicintegrity.org/2014/08/30/1576 1/prison-bankers-cash-captive-customers
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Vincent Townsend, president of Pay-Tel
Communications, a major provider of phones
for inmates, said his industry “abused the
public.”

‘Ethical, right, moral’
Other prison vendors “better pay attention to

what’s ethical, right, moral,” he said. “Because
ifyou don’t then some regulator’s going to step

in, and you're going to have to deal with it.”

Mignon Clyb 2t I AN
There is a crucial difference: The telephone chairwornan of the Federsi Communications Conumission.
industry is closely regulated by the FCC, which  Efeanor Bell/Center for Public Integrity

has explicit authority to set rates for pay-phone

calls. Financial and consumer protection

regulators have less power over pricing,

The Consumer Financial Protection Bureau can

sue companies for offering unfair, deceptive or abusive financial services. The
bureau declined more than a dozen requests to discuss specific issues related
to prison financial services.

The Federal Trade Commission, which has consumer-protection authority
and the power to ensure that markets are competitive, declined to comment

“on specific companies or conduct.”

Regulators in seven states have levied fines 't'dtaIing $408,500 against JPay for

operating without a license. The actions were not designed to distupt its

business, according to the Conference of State Bank Supervisors, a trade
group that represents these regulators in Washington,

“State banking regulators are concerned with ensuring that businesses
operating in their states are properly licensed and with enforcing applicable
laws {including consumer protection laws),” the group's spokeswoman said in
an emailed statement.

‘Invent a better way’

Shapiro says he understands the challenges faced by poor families of inmates
since JPay’s startup days, when he would spend “hours on the phone with a
grandmother, talking about her day at Wal-Mart."

He says he feels trapped bj the structure of the industry he has come to
dominate. He wishes the fees were lower, that states didn't force him to
charge more and give them a share and that he could “invent a better way”
than asking peopie’s families to help pay for their imprisonment.

Yet Shapiro says he is satisfied to compete within what he admits is a broken
system, even if the system may be punishing some innocent family members,

https://www.publicintegrity.org/2014/09/30/1576 1/prison-hankers-cash-captive-customers
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For many families, JPay has become that systerr. When Jewel Miller, 80,
phoned JPay’s call center last month to ask why her payments are delayed, and
why she must submit the same form every time she sends a money order to
Keith, the operator hung up on her.

In a series of interviews it became clear that Shapiro was

unaware of some of the fees related to his business. He YO U r. g ! ft k e e p S

said he did not know, for example, that Florida now

charges its own fee for money order deposits after JPay U S r‘ e p O r‘t i n g

processes the payments.

You can help reveal abuses of power, corruption
These fees are spelled out in JPay's contracts with states, and betrayal of public trust by powerfui public and
which Shapiro signed. Florida's says it will charge a 50 private institutions by making a tax-deductible
cent “Money Order by Mail” fee. donation today.

As of July, Shapiro was unaware of JPay's own $1.95 fee to [
deposit money orders in Indiana, declaring, “If someone

sends $100 with a money order to an Indiana inmate, that
inmate gets $100. ... [ am positive.”

Two days later, he called back to say, “We're working with the states right now
to get some of those fees taken off”

So far, the fees remain in place.

Eleanor Bell contributed to this story.
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The Colorado Department of Corrections plans to distribute GTL
Inspire tablets to alf 19,000 of its inmates by the end of this year.

Globat Tel-Link Corporation

Prison Policy Group
3lasts Colorado's
'Free" Tablets for
Inma

ALAN PRENDERGAST | JULY 7,2017 | 9:36AM

Powered by

ADVERTISING

Since we first reported back in
February on the Colorado
Department of Corrections'
controversial plan to supply state
prlsoners with electromc tablets the
story has generated predlctable
responses from several media
outlets, grousing about "pampered”
convicts getting perks that many
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Prison Policy Initiative Blasts Colorado's Tables for Inmates | Westword

Initiative delves deeply into
Colorado's tablet program and

concludes that the arrangement

strongly favors Global Tel-Link, the

private company supplyihg the

devices, at the expense of the

inmates.

RELATED STORIES

Harm Reduction Action Center
Wanis Safe Spaces for injection
Drug Users

Elevators af the Derniver Police
Depariment Smell Like Weed

Hep C: The Deadliest Kifler in
Colorado’s Prisons is a Curable
Virus

The handheld devices are being
“distributed free of charge to every °

prisoner in the state system. They

can be used for phone calls and

messaging as well as to access video

games and music__.__iGT;L; which also

operates the prison system's current

phone service, collects fees for each

service, from 49 cents per message

to up to twenty bucks a month for a

music subscription. The idea was to

make it easier for inmates to

communicate with loved ones,

connect with programming and

manage other aspects of being

incarcerated — while security

fratiirae nf the tahleate wanld nrevant
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Prison Palicy Initiative Blasts Colorado's Tables for Inmates | Westword

GET ICYM! IN YOUR But PFTs
INBOX, MONDAY analysis of
Enter yo_ ;f , contract
. . with GTL
. Qur top items in News, Food,
Music, and Culture. -concludes
_ & R that the

deal invites price~-gouging and .
promotes tablet services geared
toward relieving boredom rather
than providing substantive
educational opportunities. "Failing to
provide incarcerated people with
useful technology through a well-
thought-out program,‘the
Colorado/GTL contract exploits
consumers by obscuring important
details, incentivizing private
interests, and charging exorbitant
fees," writes the report's author,
Stephen Raher.

GTL pays the DOC a flat $800,000 a
year for the right to supply phone
services, tablets, video visitation and
money transfers to its prisoners on
an exclusive basis; in exchange, the
company collects all the revenues
generated by the services — fees that,
the report points out, are often paid
by low-income family members of
indigent inmates. And except for
complying with annoying FCC

Powered by

http:/fwww.westword.com/news/prison-policy-initiative-blasts-colorados-tables-for-inmates-9237937
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will. The 49-cent messages are
apparently tied to the class of a first-
class stamp, which Raher points out
has no economic basis at all; the
music charges are double what a free
person would pay for Spotify or a
similar service; and the game "rental”
fees are well in excess of what it
would cost to buy them online.

Although prison officials seem
optimistic that the tablets can
eventually be used to make
vocational and educational
programming available to inmates,
Raher's own reading of the contracts
suggésts that some serious financial
barriers exist to making that
transition. He presents Colorado's
experiment as a cautionary tale, "a
case study in how new technologies

X . Powered by
can be implemented in ways that

ADVERTISING

financially exploit incarcerated
people and their support networks.
Other jurisdictions should view the
Colorado experience with caution
and strive to develop better, more
humane models for bringing prison
communications into the 21st
century."

lan Prendergast has

been a staff writer for
ashtword since 19QR

hitp:/fwww.westword.com/news/prison-policy-initiative-blasts-colorados-tables-for-inmates-9237937
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Home

Get Tablet
FAQ
About

Contact

My Account

https://securustablet.com/

SecureView Tablet Customer Pages

Being
Released

means getting

another chance. You

can help your friend
or loved one make
the most of that
chance.

Get the Tablet

Introducing the
SecureView Tablet

Now you can provide your incarcerated
friend or family member with the
technology to help them prepare for
their release in a constructive and
beneficial manner.

This tablet is a month-to-month paid service that _
comes standard with a wireless outbound phone
system, as well as services that can help a person

13
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Home

| Get Tablet
FAQ
About

Contact

My Account

https:/fsecurustablet.com/

SecureView Tablet Customer Pages

overcome challenges, cope with incarceration in a
healthy way, and get a start building a productive
life on the outside.

Get the Tablet

Applications

Outbound Phone System

Enables inmates to place calls to anyone, anytime, in relative
privacy and safety. Helps avoid confrontations in common
areas. Standard in-facility rates apply.

Job Search =

This application provides a large database of local and
national job opportunities to inmates. This database allows
inmates to look for employment prior to their rejease.

Law Library

Allows inmates to educate themselves about their case, by
finding state and federal cases, codes and litigations,
jurisdiction specific codes, and more.

Podcasts

Provides both verbal and visual information to inmates that
can benefit them. For example, categories may include but not
be limited to: self-help, religious, vocation, education, and
sports information,

Education Assistance

2/3
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Home

Get Tablet
FAQ
About

Contact

My Account

https://securustablet.cam/

SecureView Tablet Customer Pages

Enables inmates to take assessments towards GED testing,
and receive classroom instruction in many subjects like
English, Math, Science, and more.

Religion

Offers publishing from a variety of religions, for spiritua!
guidance and growth.

‘Music

Provides categorical music to inmates which, depending on
facility approval, may be streamed and stored on the tablet
device.

EBooks

Provides access to books based on book type (i.e., fiction,
non-fiction, adventure, etc.). The app allows an inmate to

choose the book to read and upload it to his/her tablet device.

Inmate Services

This application gives inmates access to jail policies and
procedures, reai-time notices from staff, and a way to report
issues.

This application allows inmates to play over 25 different card
games as well as Sudoku.

33
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MORE

PIERRE, S.D. (AP) — In a story May 10 about tablet computers being distributed in South Dakota prisons,
The Associated Press reported erroneously that the tablets would have access to a limited number of
websites. Tablets available to inmates at the Minnehaha County Jail have such access, but tablets in the
state prison system do not.

A corrected version of the story is below:
Tablets being distributed to men's prisons in South Dakota
Inmates in South Dakota's prison system are getting tablet computers

PIERRE, S.D. (AP) — Tablet computers will soon be available to every inmate in South Dakota's prison
system.



-The program is aimed at helping inmates access educational programs and maintain ties to friends and
fqmi!y, which experts say can help decrease rates of recidivism. Taxpayers won't be footing the bill for the
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into sites like Facebook or Twitter, The Argus Leader (http:/argusne.ws/2q2LQTh ) reported. For a charge,
inmates will be able to talk to and text family and friends, though no photos or attachments will be
allowed. Inmates also will have paid access to games, music and e-books through monthly subscriptions.

Colorado, Georgia and Indiana are among the states with similar programs.

Corrections officials said distribution of the tablets should be completed by mid-June at the men's prisons
in Rapid City, Yankton, Springfield and Sioux Falls. Female inmates in Pierre already have the tablets.

Re-offense rates drop when inmates maintain family ties, so longer phone calis and messages through
the tablets may be beneficial, according to state Department of Corrections Secretary Denny Kaemingk.
He said tablets may also provide opportunities for GED and college-level courses, anger management
programs and other instructional programs.

"Education’s really going to be a strong feature for us here in South Dakota,’ Kaemingk said. "The more
education someone receives, the lower the recidivism will be."

Phone calls and messages on tablets will be recorded and stored for potential monitoring. Department of
Corrections policies will be uploaded to the tablets, along with legal libraries, complaint forms and all-
prison messages.

The tablets will eventually be used to maintain inmate banking records and track purchases from the
commissary.

Minnehaha County Jail also recently added some tablets. Lt. Mike Mattson of the local sheriff's office
said with controls in place, the tablets are a clear positive for officers and inmates. He noted that unlike
prison, where inmates have jobs to fill their time, jail inmates have little to do but sit.

"There’s a lot of idle time in here," Mattson said. "If we can fill that idie time with positive things — or even
just busy things — that's a lot better for us."

While state prison tablets are on a closed system, Minnehaha County jail prisoners will have access to six
websites: Fox News, CNN, NASA, the White House, the Smithsonian and a Christian website called
Crosswalk. P o R DS

Copyright 2017 The Associated Press (http://www.ap.org). All rights reserved. This material may not be

published, broadcast, rewritten or redistributed.
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L]

New York sheriff defends

= = ’
letting inmates use tablets
= ] ]
in jail
4 Comments /  Share /  Tweet / Stmole /  Emal
The sheriff of Albany County in New York is defending himself over a program
that gives inmates access to tablet computers in jail for a small fee.

CBS affiliate WRGB first reported on the initiative on Tuesday. Spearheaded by
Sheriff Craig Apple, inmates at the Albany County Correctional Facility can use the
tablets to connect to Wi-Fi, communicate with pre-approved contacts and use a
variety of apps.

Some viewers and commenters reacted harshly to WRGB’s initial report, objecting
to the idea of allowing inmates to stream music or play games.

SOUND OFF: Would you support a program where jail inmates could
use tablets to download music, books, games and interact with family
members behind bars?

Posted by WRGB CBS 6 News, Albany on Tuesday, February 21, 2017

But Apple says he has no plans to end the pr ogram. He told WRGB on Wedne:.day
that he expected the criticism, but defended the program as a way to boost jail *
-revenue and keep inmates occup:ed

“That’s how the jail is operated and I'm not going to change that,” Apple said. “T've
been beaten up on Facebook before. I'll be all right.”

hitp :Ifwww.cbsnews.comlnews/new~york-sheriff-defends—lening~inmates-use-tablets—in-jailf
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Denais Nopper, an inmate in the Albany County Jail it New York, uses a tablet provided o inmates under a new
program. / WRGE

Under the program, inmates can pay up to $0.05 per minute to use the tablets,
which are operated by a company called Telmate that takes a cut of the revenue,
Apple says the income will help alleviate the $42 million cost to taxpayers of
running the jail.

“We run the jail like we run a business,” he said. o PHOTOS

Sam Shepard 1543.2017
Inmates can text and call up to 10 contacts who must be screened and approved by

the company. Tehmate monitors and stores data on the inmates” communications,

providing the information to investigators.

“We have solved some crimes with those recordings,” Apple said. MOSt P.;ss:i..]ssed

Tortured at Guantanamo,
former inmate finds
forgiveness

Apple also said it was unrealistic to expect inmates to have no communication
with the outside world while in jail.

“The days of the “70s of just locking somebody down and cutting off them from the

world are over,” he said. 2 officers shot in NorCal,

authorities say
© 2o17 CBS Interactive Inc. All Rights Reserved.
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Q
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8,000 Colorado inmates have free computer
tablets — but cost of texts, calls and streaming
media adds up

Program aims to reduce tension between inmates while offering them more
educational opportunities and contact with friends and family

8

By KIRK MITCHELL | kmitchell@denverpost.com | The Denver Post
PUBLISHED: May 9, 2017 at 5:30 am | UPDATED: May 10, 2017 at 7:51 am

http://iwww.denverpost.com/2017/05/09/colorado-prison-inmate-free-tablets/ 113
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Until February, Andrew Stiern could only speak with his girlfriend on a phone ina
prison day hall while 10 other inmates listened in and waited impatiently in line
behind him.

Now the 29-year-old inmate can kick back in the limited privacy of his cell at Four
Mile Correctional Center in Cafion City and call his girl on a new computer tablet
anytime between 6 a.m. and 10 p.m. He can also use the same device to listen to his
favorite tunes from a streaming cache of 12 million songs, read books or play video
games to his heart’s content.

About 8,000 Colorado inmates, including Stiern, are part of a pilot program for
Inspire, a program of GTL Corp. that expects to eventually deliver tablets to more
than 18,000 inmates in all 20 private and public prisons in Colorado and 1.8 million
people jailed across the U.S. Inspire is designed to give inmates access to a wide
range of media, including educational programming, but also creates a new
revenue stream for GTL, which specializes in inmate telecommunications and

payment systems.

http:/fwww.denverpost.com/2017/05/09/colorado-priscn-inmate-free-tablets/ 413
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Inmates can use the wireless handheld devices when they are not involved in other

prison programmmg, such as GED classes or doing jobs including milking cows in
the prison dairy.

Andy Cross, The Denver Post
Colorado Department of Corrections inmate Andrew Stiern takes a look out of his cell
window laying on his bunk using a GTL Inspire Tablet at the Four Mile Correctional Center
May 3, 2017 in Canon City.

Related Articles

e July 19, 2017 Colorado prisoners with deadliest infectious disease in U.S. denied
treatment, lawsuit alleges

 July 11, 2017 Man killed outside East Colfax Avenue 7-Eleven was trying to recover
stolen wallet

“It’s great. I'm kind of the tablet rep guy,” Stiern said while standing in his cell in the
west wing of C-Pod, a unit where he and fellow inmates train companion dogs.
“When you are in prison, you are cut off from the outside world, You want your
mind to be focused on positive things. It's kind of an escape from this world. These
tabs have become a new piece of life in here.”

http:/fwww.denverpost.com/2017/05/09/colorado-prison-inmate-free-tablets/ 5/13



8/112017 8,000 Colorado inmates have free computer tablets — but cost of texts, calls and streaming media adds up — The Denver Post
Colorado is the first state to roll out the Inspire program across all its prisons.
Smaller programs were tested in county jails in Arizona and California.

Colorado Department of Corrections directors have embraced the Inspire inmate
tablet program, believing that it will reduce friction between rival gangs vying for
control of wall phones, occupy inmates who have a lot of time on their hands and
eventually allow them to access vocational and educational programming.

Not everyone is sold on the idea. Correctional officers and representatives of
victims groups have expressed concerns that criminals will find a way to use the
tablets to commit new crimes and that they shouldn’t be showered with such
luxuries.

“I'm a little stunned. They are not there to be catered to and offered all the
comforts of home,” said Rob Wells, president of Families of Victims of Homicide
and Missing Persons. His brother, Sid Wells, was murdered in 1983. “I'm not
pleased with it. Some of them are gang members and have been involved in some
pretty nasty stuff. They shouldn’t be given something that will give them an
opportunity to continue their criminal enterprises in prison. How are they going to
monitor this?” -

Correctional officers, too, were concerned the tablets could make it easier for
members of gangs to communicate to the outside world.

“All of us had our reservations at first. Are we going to be more vulnerable because
of this technology? There was a lot of old school mentality,” said Ryan Flores, who
has worked in Colorado corrections for 21 years.

Four Mile’s associate warden, Doug Diedrich, said during his 28 years in
corrections there has existed an imperative to tightly control the use of electronic
devices. Security is the number one issue at prison, he said, but he is convinced
that because every text message and phone call is monitored, the Inspire system is
no more vulnerable than what already exists. '

http://www.denverpost.com/2017/05/09/colorado-prison-inmate-free-tablets/ 6/13
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up —~ The Denver Post

_ Andy Cross, The Denver Post
Colorado Department of Corrections inmate Andrew Stiern uses a GTL tnspire Tablet to
play a card game in his cell at the Four Mile Correctional Center May 3, 2017 in Canon City.

But how could giving away $270 million worth of tablets to the nation’s criminals
possibly be profitable?

In a conference call, Brian Peters, GTL's executive director of inmate applications
and hardware, reluctantly acknowledged GTL’s profit motive. GTL sells inmates
subscriptions to the streaming database, which includes an eBook library of
thousands of volumes.

Stiern said he paid $6.59 for a two-month subscription to music and games. GTL
also charges inmates, their friends and family for each call and text they exchange.
Text messages are 25 cents and a 20-minute call runs $2 to $3, Stiern said.

“We don’t know how profitable this will be,” Peters said, “but we know we're
leading the charge and we'll know first.”

Peters focused on the rehabilitative potential of putting a powerful electronic tool
into the hands of inmates.

http:/fwww.denverpost.com/2017/05/09/colorado-prison-inmate-free-tablets/ 7113
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Colorado inmates will be able to access vocational and educational programming
on their tablets, he said. One tablet upgrade will provide live video tutoring by
licensed plumbers or electricians who will be able to answer inmate questions
about their preferred tools and techniques.

“Education is the single most important factor in preventing recidivism,” Peters
said.

The tablets also replace a mountain of pen-and-paper prisori communications.
They enable inmates to quickly order a Snickers bar from the commissary, file a
grievance about high-carbohydrate prison food, notify medical staff in the prison
clinic about hepatitis C symptoms or sign up for prison education programs.

Just having the tablet is a privilege already shown to change inmate behavior, sa1d
Turner Nashe, GTL's senior vice president over educatlonal services.

Andy Cross, The Denver Post
Colorado Department of Corrections inmate Andrew Stiern uses a GTL fnspire Tablet to
play a card game in his cell at the Four Mile Correctional Center as his K-9 in training dog
“Murphy” sleeps underneath his bunk May 3, 2017 in Canon City.

http://www.denverpost.com/2017/05/09/colorado-prison-inmate-free-tablets/ 8/13
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In his cell on a Wednesday afternoon, Stiern demonstrated how Murphy, the black
Lab/shepherd mix he is training, says hello by raising his left paw. Stiern — serving
six years for criminal mischief and variety of parole violations — said he is careful
about obeying prison rules so he won't lose the companionship of Murphy.

- Likewise the threat of losing tablet privileges is a powerful incentive to toe the line.
No one wants to lose their computer for 30 days, he said.

The tablets affect morale, Stiern said. He demonstrated for journalists how he set
up a matrix of icons of his favorite music artists and computer games on a tablet
screen. He offered a reporter his ear buds so he could hear a song from

Kelsea Ballerini’s “The First Time” album. “It’s very good quality, isn’t it?” he said.
Listening to music is a great stress reliever, he said.

Diedrich said in the months since the tablets were distributed at Four Mile he has
noticed a decrease in tensions that previously arose over access to the wall phone
in the day hall.

Stiern says all the inmates know a correctional officer is always listening in on your
phone conversations or reading text messages that can be up to 2,000
characters. “You don't say stupid stuff” he said.

Nashe said in 2009, when GTL began talking to prison staff about their tablet idea,
people were skeptical. “They laughed at us. They thought it was a nice idea but that
it was pie in the sky.”

Diedrich said GTL's system allows prisons to monitor every text or phone call like
they always have. In fact, it's even easier to monitor electronic messages than
letters, he said. Employees working in the prison mail room can do bulk scans for
gang names, prison slang for drugs and contraband and clandestine activities, like
gang leaders ordering beat downs and hits, he said.

Colorado staff members will screen 2,000 text messages a day before allowing them
to go to their intended recipients. The tablets are programmed so that inmates can’t
communicate with fellow gang members across the prison system, Diedrich said.

Inspire is still early in its implementation buts so far haven’t been any reported
instances of abuse of the tablets at Four Mile, he said.

htlp//www.denverpost.com/2017/05/09/colorado-prison-inmate-free-tablets/ 9/13
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- The tablets aren’t connected to the internet, so inmates don’t have an opportunlty
to troll pornography websites or play violent video games.

Andy Cross, The Denver Post
Colorado Department of Corrections inmate Andrew Stiern uses a GTL Inspire Tablet to
play a card game in his cell at the Four Mile Correctional Center May 3, 2017 in Canon City.

“These are games I allow my 4-year-old to play,” Peters said. “The most violent

I

game is, like, ‘Angry Birds.

Flores, the corrections officer, said some inmates have been in prison for decades
and don’t even know how to use a cellphone. ‘

“People have to realize that inmates here are going to get out of prison,” Flores
said.”This allows offenders to read literature and enhances their programming
opportunities.”

Tags:

Canon City Police Department
Colorado Department of Corrections
Colorado Prison Association

prison population

Kirk Mitchell of The 'Denver Post
Kirk Mitchell

Kirk Mitchell is a general assignment reporter at The Denver Post who focuses on criminal
justice stories, He began working at the newspaper in 1998, after writing for newspapers in
Mesa, Ariz., and Twin Falls, ldaho, and The Associated Press in Salt Lake City. Mitcheli first

htitp:/fwww.denverpost.com/2017/05/08/colorado-prison-inmate-free-tablets/ 10413



| Why every Indiana inmate could soon have a tablet

Ryan Martin, ryan.martin@indystar.com  Published 5:05 a.m. ET March 20,2017 | Updated 7:40 a.m. ET March 20, 2017

A plan to put a tablet in every indiana inmate's hands could help offenders stay connected with their families
and improve their education, which are important ways {o keep them from returning to prison,

But the plan is also raising questions about fairness.

Could a technology company providing specialized tablets made for prison environments take advantage of

captive buyers to price gouge on purchases for games, movies and music?

{Photo: Provided by Telmate)

Those are sorne of the benefits and possible pitfalts of an |ndiana Department of Correction
(http:iwww.in.govlidog/) technology proposat which was first filed in January. The proposal also calls for a
secure network and electronic kiosks across the prison system's 23 facilities.

Depending on which company is selected, offendsrs could use the tablats to access their classwork and self-help materials 24 hours per day. They could
more easily order from the commissary, and sift through legal research.

Related: Some prisons let inmates connect with tablets {/story/news/nation/2013/08/1 T/tabletsforinmates/2651727/)

They also could use their tablets to pay for entertainment — for a stil undetermined price, with that money going to a private company while the state
keeps a 10-percent cut.

That's how IDOC expects to pay for the tablets. IDOC is hoping a vendor woutd front the costs so taxpayers don't have {0. Then the vendor would be
reimbursed and earn a profit, as inmates buy music and movies, ’

The state is still accepting applications and will negotiate with vendors, so some specifics — such as potential fees to inmates — are unknown,

William Wilson, an {DOC executive director, emphasized that the department simply wants to help offenders with its tabet program — and that any fees
collected would be used fo reduce the reliance on tax dollars, Charging fees that inmates couldn't afford would defeat the purpose of the proposal.

IDOC officials also expect to use entertainment to reward good behavior. For example, an offender could be
encouraged to stop racking up conduct reperts in crder to play more games,

*Historically, corrections has always been based on consequences,” Wilson said, "buf what we've learned is that
sometimes through positive reinforcement you gain better performance, better behavior."

The tablets most likely wouldn't be the iPads or Kindles you see at home, There are companies that dev'elop
tablets and software specifically for use in prisons and jails. They still have touchscreens and apps, but the
devices come with much more security and features that can be controlied by prison officials.

William Wilson, an executive
director with indiana Departinent
of Correction (Photo: Frovided by
Indiana Department of Correction)
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One company, San Francisco—:bas'e_d Telmate | Jwww.ie te.com/, 'ess~tab ets/), has a tabfet that's used in more than 20 states, including in
: fal a-test-of-remote-videg-visitation/} and Monroe

-inmates-111920/}. Craig Diamond, the company's marketing
director, noted that Telmate tablets are the only devices able to communicate with the company's wireless hotspots installed inside facilities, preventrng
unwanted connections.

Each corrections facility has the ability to offer a free mode, allowing offenders to look through law library materials or jail rules, Diamond said.
Officials can also decide to make certain uses cost money.

Another company with an Indiana connection, New York-based American Prison Data Systems (hitp.//apdscorporate .com/), is behind a tablet program in
the Madison Juvenile Correctionaf Facility (http://www.in.gov/idoc/dys/2347 htm), the state's only facility for girls.

There, the tablets are primarily used for teaching, said Samantha Goldsmith, special education coordinator. The devices can’t connect to the intermet
and don't have cameras, and all content has been previously approved by teachers.

Using artictes, photos, video and music gives teachers more tools when delivering lessons.

"It lets us differentiate our instruction and bring different things into the classroom that we wouldn't be able to
bring in before," Goldsmith said.

Wilson envisions similar successes across the corrections system. He talked about the simple act of an offender
contacting a case manager. Right now, that communication is through pen and paper, but offenders need training
before returning to their communities, he said.

“If we don’t prepare an offender to go out in the wortd and do an e-application, have we really prepared them for
what is at stake?" Wiison said.

Telmate offers a tablet for use in
prison and jail facllities, Some jail  Training goes beyond technological savvy, though. Wiison noted the benefits of IDOC offering substance abuse

facilities, like in Menros and and anger management programming through the tablets, and aliowing inmates to study and prepare for tests
Marshalf counties, use the
devices, (Pholo: Provided by
Teimate)

outside of the few hours allotted for computer Jabs and kiosks.

"Our goat is to make sure that when these guys do go back to their communities, that they can be a contributing
member,” Wilson said. "if we don't allow offenders to have real-world access to education, to programming, to electronic devices — then we've become
part of the problem.”

All of this is key to reducing recidivism, which hovers around 35 percent in Indiana, according to IDOC data through 2015
(http:/fwww.in.govlidoc/files/2015_Adult Regidivism _Summary.pdf).

Todd Clear :frsc.newark. rutgers. edu/faculty/member/dr-todd-clear/), a professor at Rutgers University School of Griminai Justice, said many
offenders face several technologicat obstactes when they leave prison.

"They don't know how fo download stuff, they don't know how to click on links, they don't know how to search,” Clear said. "But anything that would
promote that skill would be a welcome innovation in the context of a prison because the people will come out more able to navigate the contemporary
world which involves connectivity all the time.”



He'zsfded: *The big recidivism reduction program in prison is education. Nathing comes close to it."

Aside from the educational component, though, Clear cautioned against what could happen when private companies are given the opportunity to profit
from offenders, which is what would occur if an inmate pays for entertainment.

It's not automatically a problem, Clear said, but there's a risk it could become one.

"Obviously businesses love the idea to be able to exploit all this, and | would be very careful about how | would make this available to people inside," he
said.

In'2014, for exarnple, a Center for Public Integrity investigation

jhttgg:,flwww,gubfigintegrity.orgmo14/09!3{][157@1!grigon-banggrs—cashﬁggtivg-cugtomers) found that private

companies often charge steep fees to inmates for basic services, such as providing toiletries or sending money.,
Those companies pass on a cut of the revenue to prison systems.

The Indiana tablets proposal carries similar requirements,

I's no different from many of the services provided by IDOC's existing electronics vendor, Florida-based JPa ay
(hitp:/iwww jpav.com/}. To send up to $20 to an offender costs $3.95 |f handled online, accordmg to JPay's

osted rates (hitp://ipay.com/Faciiit
state then collects a 25-cent cut, according to the state’s contract with the company.

A corrections officer closes the

gate of a sally port at Pendleton  Kristin Casper (http:/fwww.in.gov/ipdc/public/2332.htm ), a publié affairs officer with the Indiana Public Defender

Correctionai Facility, Monday,

Dacember 14, 2015, {Photo: Keily - | " "
Wilkinsondindystar) - before the state agrees to a contract — and she wants fo make sure existing free services don't begin costing

money when tablets are introduced.

Council, said she's concerned about offenders facing added fees for tablets, She wants to see a fee structure

Her agency represents the state's public defenders and their clients, many of whom end up serving prison time, If offenders lose in this — and find
themselves paying exira to call their families, for example — it could affect their relationships outside of prison,

"There's so much potential for this to be abused," Casper said. "That's our biggest issue with this."

To ensure inmates aren't taken advantage of, it's up to IDOC to closely monitor bids from vendors and to thoroughly understand their business madeis,

said Bryce Peterson (hitp://www,urban.org/author/bryce-peterson), a researcher with the Washington, D.C.-based Urban Institute (http:/fwww.urban,org/).

When a vendor has a monopoly over a service or item, Peterson said, controls are needed to ensure costs are apptopriate because there's no free
market at work.

"This is such a relatively new thing in corrections, so there's not a lot of evidence out there on the best way to do this," Peterson said.

Vendor applications are due by April 24. IDOC hopes to see some implementation by the end of the year, Wilson said.

Call indyStar reporter Ryan Martin {/staff/4217 n-marting} at (317} 444-6294. Follow him on Facebook (hito.//mww.facebook com/tyanmarting?) and
on Twitter: @ryanmartin (htip/fwww.twitter, com/@rvanmariin).

More from Ryan Martin: As Trump boots U.S, Attorneys, Indiana senator looks for applicants (/story/news/crime/2017/03/13/trump-boots-us-attorneys-
indiana-senator-looks-applicants/99121958/)

More from Ryan Martin: Having more biack officers not a 'direct solution’ for reducmg black k:limgs by gghce, i research shows

More from Ryan Martin: Hundreds of thousands sign up for Indiana Do Not Call List {{storv/news/2017/02/27/hundreds-thousands-sign-up-indiana-do-

not-call-list/98487878/)

Read or Share this story: hitp:/findy.st/2nqYBq7
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Price Justification / Explanation of Vendor Selection

Contract # C161422

Vendor: JPay, Inc.

Price Justification:

DOCCS has negotiated pricing with JPay to rates that are lower than the original NASPQO
agreement #1901. Also, attached for comparison are the rates for the state of South Carolina,
Tennessee, and Vermont which are higher.

Explanation of Vendor Selection:

In March 2017, DOCCS held meetings with JPay and Keefe Group to present their offering under
the NASPO contract. Although both vendors offer similar services, they each have different kiosk
interface methods. DOCCS has determined that JPay's services are more suitable for our facility
operations and Keefe does not offer the same level of banking services. Specifically, Keefe did
not offer a solution for the movement of funds from one facility to another. As a significant amount
of inmates transfer facilities on a daily basis, this function is critical in streamlining our processes.
JPay's software provides for a host of investigative tools which are preferred by DOCCS. Their
NASPO contract offering also allows for the expansion of kiosk services that include tablets,
music, email, and education at no cost to DOCCS.

JPay has the capacity and capability to meet DOCCS' needs and piggybacking is a resourceful
mechanism for DOCCS to obtain their services. JPay is the national leader in electronic funds
transfer and serves more than 150 corrections agencies in 33 states. DOCCS currently has an
agency contract with JPay for Supervision Fees Collection and their performance has been
excellent. Furthermore, New York City Department of Corrections has previously received OGS
approval to piggyback on NASPO contract #1901 and considers JPay to be a proven vendor.

The Hardman State Campus, 1220 Washington Avenue, Abany, NY 12226-2050 [ {518) 457-8126 I www.deoes. ny.gov



RFP 1901 - Summary of Cost Proposal

Service Fees

0.40

Email/Secure Messaging S

Inmate Banking Please see below
Video Visitation (30 Minute Session) 5 9.95
Purchase Music {per song) S 1.95
MP3 Player / JP4 Player - 8GB S 49,99
MP3 with Additional Memory - 16GB ] 59.99
JP5 Tablet 5 119.99
Commissions

Email (per Outbound eMessage) S 0.05
Purchasing Music {per song) 3% of sales monthly
IP5 Tablet {per device) S 2.00

Video Visitation

3% of sales monthiy

Inmate Banking {per inbound transfer)

Sending Money with a Credit/Debit Card

Deposit Amount internet Fee Phone Fee
$0.01 - $20.00 $3.95 $4.95
$20,01 - $100.00 $6.95 $7.95
$100.01 - 5200.00 58.95 59.95
$200.01 - $300.00 $10.95 $11.95
Sending Cash at a Walk-In Retail Location

Deposit Amount JPay Fee

$0.01 - $5,000.00 5.00 - 58.95

Sending Money at a Lobby Kiosk

Deposit Amount Cash Fee Credit/Debit Card Fee
$0.01 - $100.00. $3.00 $6.95
5ending Money Order via Lockbox

Deposit Amount IPay Fee

$0.01 - $1,000.00 Free
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SENDING MONEY TO AN INMATE FAMILY INFORMATION

The South Carolina Department of Corrections operates a cashless system for inmates. This Sending Mail
means that incarcerated individuals are not allowed to have U.S. currency. Possession of Sending Elacironic Messages
money is a violation of Agency policy and disciplinary action is taken against any inmate found to Sending Money
have meney.

Telephorie Cails

Visitation
NOTE: Effective July 1st, 2013, JPay will be the exclusive money transfer provider for SCDC.
Inmate Packages

Friends and family of offenders can use JPay's convenient payment services to send money to

. inmate Search
their loved ones.

Credit, Debit, Green Dot cards, etc.
Inmates are prohibited from possessing credit cards, debit cards, Green Dot cards or numbers,

or any other type of similar financial instrument. Inmates found in possession of such items will

be charged administratively and could face significant sanctions. Family members/friends should

refrain from providing inmates with these items. Repart Offender Usage of
Celt Phones / Social Media

However, every inmate in the Department of Corrections has a Cooper Trust Fund Account that

allows him/her to make purchases in the institution. The back of the inmate's identification card

has a magnetic strip that allows the 1D card to function as a debit card to that inmate's Cooper

Trust Fund Account. When the inmate desires to purchase items in the institutior;, his ID card is

"swiped" and the purchase is allowed if there are sufficieni funds in the inmate's accourit to pay

for the desired items.

How to Send Money Orders to an Inmate:

Family members and friends can make deposits into an inmate’s Cooper Trust Fund account
through JPay. Effective July 1st, all money orders must be sent with a deposit slip to JPay, P.O,
Box 260177, Pembroke Pines, FL 33026. Money orders sent to the DOC or individual facitity wilt
be returned. All funds will be available to the offender within three business days of being
received at the lockbox. All money ordérs must be made payable to JPay.,

Money order deposit slip available in English here. |

Hoja de Deposito para Giros Bancarios disponible en Espanci agui.

How to Send Money Electronically:
1-Click Payments with JPay.com

http://www.doc.sc.gov/family/SendingMoney .jsp | 6/15/2017



SCDC | South Carolina Department of Corrections Page 2 of 2

There are several fast, easy and convenient ways to send money to an inmate in South

Carolina. JPay offers next-day deposits online, over the phone, at and MoneyGram
locations.

fMake a Payment Nowt!

Next-Day Deposits

Online

To send money online with a credit or debit card, click here. It's the quickest and easiest way
to get your loved ones the funds they need.

Mobile App

Download our mobile app and send money wherever you happen to be! You can downioad the
free app for Android devices here and for iFhone and iPad here.

Call Us

You can send maney by phone using your credit or debit card. Call (800) 574-57289 to speak with
a live agent 24/7.

Walk-In CashWalrnart © 7
To make a cash deposit, visit any MoneyGram agent location {including all Walmarts) and use

receive code 3569. Click here to learn more, and to get a list of nearby MoneyGram locations.

Amount Online Phone Money Order Walk-in
$0.01-%20.00 $3.95 $4.95 $0.00 $4.95
$20.01-$100.00 $6.95 $7.685 $0.00 $4.95
$100.01-$200.00 $8.85 $9.95 $0.00 $4.95
$200.01-$300.00 $10.95 $11.95 $0.00 $4.95
Copyright @ 2007- 2017 SCDC § South Carolina Department of Corrections Disciaimer | Privacy Poiicy

http://www.doc.sc.gov/family/SendingMoney.jsp 6/15/2017



Tennessee Department Of Correction

Page 1 of 1

§ Stay connected.

Home Inmate Services Parcle & Probation

Tennessee Department Of Correction

Available JPay Services

i+ Send Money Rates
Rates
Online
$ 0.00 - 20.00 $3.90
3 20,01 - 100.00 $6.90
$ 100,01 - 200.00 $8.90
$ 200,01 - 300.00 $10.90 :
By Phone _ :
$ 0.00 - 20.00 $4.90
$ 20.01 - 100.00 $7.90
$ 100.0% - 200.00 $9.90
$ 2000t - 300.00 $11.90
Email Hates
Quibound Email Rates
Video Visit Rates
Music Rates
Facilities

Bledsce County Correctional Complex (BCCX)
Hardeman County Correctional Facility (HCCF}
Lois M DeBerry Special Needs Facility (SPND)
Mark H Lutirell Correctional Center {MLRC}
Morgan County Correctional Compiex (MCCX)
Northeast Correctionat Complex (Main) (NECX)
Northwest Correctional Complex {(NWCX)
Riverbend Maximurm Security Institution (RMSI)
Southcentral Correctional Center {SCCF)
Tennessee Prison for Wormen {TPFW)

+ Show More

JPay.com Inmate Services Parcle & Probation
Home “Money Transfer Restituiion
About Einait & VideoGram Supervisions Fees
Inmate Search Cducation Court Fees
Prison &earch JPay Player Self-Rapod Fees
Contact Us Videa Visdation Release Cards
Help

Lagal Agroameanis ] Consumer Protestion ] Privacy Pollcy

Inmate Search

Search Again

Social

blog.ipay.com
farum.jpay com
Facsbook
Twitler

Our Community

A Securus Technologize Comipany

http://www jpay.com/ Agency-Details/Tennessee~Department-Of-Correction.aépx

Prison Search  Help

Get Started {(new customers)
Select State... :
‘Enter Inmate D% : Find

Don't know the 1D #7

JPay g,

Leading...

: Downlead the Free JPay App

¢ Access JPay services on your smarlphone |

£ Downlead an e

[ App Store

1

Are You a Corrections Agency?

@ 2002-2017 JPay Inc. All Rights Reserved

6/15/2017



Tennessee Department Of Correction : : Page 1 of 1

Stay conmected. Inmate Search  Prison Search  Help

Home  Inmate Services  Parole & Probation

Tennessee Department Of Correction Search Again

Gef Started {new customers)
Available JPay Services e,

Seiect State... §
Send Money Rates ‘ Erier inmate ID# - Find
Lot ke tha 10 #7
Email Rates
Email Postage Fees
ge Fees Gy [N
- Stamps Fee ; jﬁ’ yﬁ}"g
20 . $8.00 Loading...
32 $12.80
50 $20.00

Each typed page of text cost one stamp. Each
attachment costs 1 stamp(s).

Outbound Email Rates

Video Visit Rates

Music Rates
Facilities

SBledsoe County Correctional Complex (BCCX)
Hardeman County Correctional Facility {HCCF)
Lois i DeBerry Special Needs Facility (SPND)
Mark H Lutirell Correctional Center (MLRC)
Mergan County Correctionai Complex (MCCX}
Northeast Correctional Compilex {(Main) (NECX}
Naorthwest Correctional Complax (NWCX)
Riverbend Maximum Security institution (RMSI}
Southcentral Corractional Canter (SCCF)
Tennessee Prison for Women (TPFW)

.1

+ Show More

JPay.com Inmate Services Paroie & Probation Social Download the Free JPay App )
Home Money Transfer Restitution i~ blog jpay.com ‘ Access JPay services on your smartphone  ©
About Emzi & VideoGram Supenvisions Fees -+ forum.jpay.com
inmaie Search Educaticn Court Fees . Facebook
Prisan Search JPay Player Seif-Report Fees o Twitler
Contact Us Video Visitatian Release Cards Cur Community ) T T PSP ———
Halp '

Arg You a Corrections Agency?
Agtnemerds } Cotizumar Pratection } Frivacy Poboy A Seourus Technologies Company & 2002-2017 JPay Inc. All Rights Resarved

http://www.jpay.com/Agency-Details/Tennessee-Department-Of-Correction.aspx 6/15/2017



Tennessee Department Of Correction | : ' Page ! of 1

Stay conpected. ¥. &% Inmate Search  Prison Search  Help

Home Inmate Services Parole & Probation

Tennessee Department Of Correction Search Again

Get Started (new customers)

Available JPay Services e : .
Select State...

Send Mongy Rates Enter inmate (D# : F?ﬁd )
Don'l krow the 1D #7
Emall Rates .
Qutbound Email Rates _ Jhay l}zj\og
s Loading...

Stamps Fee

10 $4.00

20 $8.00

32 $12.80

50 $20.00
Video Visit Rates
Music Rates

Facilities

ledsoe County Correctional Complex (BCCX}
Hardeman County Correctional Facilty (HCCF)
Lois M DeBerry Special Neads Facility (SPND)
Mark H Luitreli Correctional Center (MLRC}
Morgan County Correctional Complex (MCCX)
MNartheast Correctional Complex (Main) (NECX)
Northwest Correctional Complex (NWCX}
Riverbend Maximum Security Institution (RMSH
Southeentral Gorractional Center (SCCF}
Tennessae Prison for Women (TPFW)

[.]

+ Show More

JPay.com Inmate Services P robation Social - ) o A
Y | nmat . aroie & Probati Bt Download the Free JPay App
Home - Money Transfer -~ Restitution {og.jpay.com Access JPay services on your smarlphone |
About Eimail & VideoGram Supervisions Fees . Terum ppay.com
Inmais Search Education Court Fees - Faczbook
£rison Search JPay Player Zelf-Report Fees o Twilter
Cordact Us Video Visitaiion Release Cards Qur Sommuniby
Heln

i Are You a Carreclions Agency?

Lepat Agraements | Corsumer Protection | Privacy Policy A Securus Technalogles Company £ 2002-2017 JPay Ine. All Rights Reserved

http://www jpay.com/Agency-Details/Tennessee-Department-Of-Correction.aspx 6/15/2017



Tennessee Department Of Correction - Pagelofl

3 Stay connected. B %’é Inmiate Search  Prison Search  Help

Home Inmale Services Parole & Prohation

Tennessee Department Of Correction Search Again

Get Started (new customers}

Available JPay Services e _
Select State... -

Send Money Rates Enter Inmate JD# Fing
Don't know the 10 #7
Email Rates
Qutbound Email Rates jﬂa}f b-]-\ag
Loading...
Video Visit Rates
Video Visitation Fees
Video Fee
30 Min $9.95
#Music Rates
Facilities
Bledsce County Correctional Complex (BCGX)
+Hardeman County Correctional Facility (HCCF)
Lois M DeBerry Special Needs Facility (SPND)
Mark H Luttrell Correctional Center {(MILRC)
Morgan County Correctional Complax {MCCX)
Nartheast Correctional Complex (Main) (NECX)
Norhwest Correctional Complax (NWCX)
Riverbend Maximum Securlty Institution {RMSH
Southeentral Correctional Center {SCCF}
Tennassee Prison for Woman (TPFW)
(-]
+ Show More
JPay.com Inmate Servic Parol robation Saoci e o A
¥ te Services e & Prob fai Download the Fres JPay App
Hom:e hMoney Transfer Restitution blog. jpay.com " Access JPay services on your smarlphone ¢
Email & VideoGram Supervisions Faes foreim jpay.com : _ )
Education Couyt Feas Facebook " Dawnfuaian the g
JPay Piasyes Seif-Repord Fees o Twitter o App Store !
Video Visitation Reiease Cards Cur Community e
Are You a Corrections Agericy?
[ Corsurmer Promation - | Privacy Poiiny A Seourus Technologios Company & 2002-2017 JPay Ine, Al Rights Reserved

http://www.jpay.com/Agency-Details/Tennessee-Department-Of-Correction.aspx 6/15/2017



Tennessee Department Of Correction Page 1 of' 1

Stay conrected, ﬁg% Inmate Search  Prison Search  Help

Home  inmate Services  Parole & Probation

Tennessee Department Of Correction Search Again

Get Started {new customers)
Available JPay Services -

: Seiect State...
Send Money Rates . Enter Inmate ID# © Find
Dot kriow the 1D &7
Ensail Rates
Outbound Emait Rates Jeay @og
' Logding...
Video Visk Rates
Music Rates

Music Rates

Online
$ 0.00 - 20.00 $3.50
$ 20.01 - 100.00 $3.50
$ 100.01 - 200.00 $3.50
$ 200.01 - 300.00 $3.50
By Phone
$ 0,00 « 20,00 $4.50
$ 20.01 - 100.00 $4.50
$100.00 - 200.00 $4.50
$ 200.01 - 300.00 $4.50
Facilities

Bledsone County Correctional Complex (BCCX)
Hardeman County Correctional Facility (HCCF}
Lais M DeBarry Special Needs Facility {(SPRD)
Mark H Luttrelt Correctional Center (MLRC)
MMaorgan County Correctional Complex (MCCX}
Noriheast Correctionat Complex (Main) (NECX)
Northwest Correctional Complex (NWCX)
Riverband Maximum Security Instituticn (RMSH)
Sauthcentral Corrsctional Center (SCCF)
Tennessee Prison for Women (TPFW}

[.]

+ Show More

JPay.com lnmate Services Parole & Probation Social ' ' o me
Y Probat Downioad the Free JPay App -
Haorne Money Transfer Resttution - biog.jpay.com Access JPay services on your smarphone
About Emait & VideoGram Supervisions Feas forum.jpay.com
lninate Search " Educatlion Court Fees Facebook .’ Dawniaad oa the
Priscit Search JPay Piayer - Sei-Report Feas Twitler : e App Store
Contact Us Video Visitation Release Cards Gur Commulnity e - T ——
Help .

Are You a Corrections Agency?

Legal Agreeneals | Consumer Profecton | Privasy Poloy A Securus Technoiogies Co % 2002-2017 JPay nc. Al Rigils Reserved

http://www jpay.com/Agency-Details/Tennessee- Department-Of-Correction.aspx : 6/15/2017



Vermont Department of Corrections Page 1 of 1

Stay connected. b %% inmate Search  Prison Search  Help

Home inmate Sevvices  Parole & Probation

Vermont Department of Corrections Saarch Again

Get Started {new customers)
Available JPay Services IR

Select State. ..
Emait Rates Enter inmate 1D P Find
Email Postage Fees Doe'l krow the 1D #7
Stamps Fee
5 $2.00 .
10 $4.00 JEay Gy,
20 $8.00 Loading...

Each typed page of text cost one stamp. Each
attachment costs 1 stamp(s).

Outbound Email Raics

Cuthound Videograms Rates

inbound Videograms Rates

Videa Visit Rates

Music Rates
Facilities

Chittenden Regional Correctional Facitity (CRCF)

Marbiz Valiey Regional Correctionat Facility (MVRCF)
Northeast Correctional Complex (Corractional Facility) (NECC)
Naortherin State Correctional Facility (NSCF}

Northwest State Correctional Faciity (NWGCF)

Southeast State Correctional Facility (SESCF)

Southern State Correctional Facility (SSCF)

JPay.com Inmate Services Parole & Probation Social SN
¥ -  Download the Free JPay App
Home Fongy Transfer Restitution blog jpay.com ;. Acress JPay services on your smartphone
About Emal & VideoGram Supervisions Fees © forum jpay.com : ) R
Inmata Search Eduzation Courl Fees - Facetook " Rowntasg o the
Priscn Ssarch JPay Player - Self-Report Fees Twitter | W AppStore ;
Contact Us Video Visitation Refeass Cards Our Cornmunity T
Heip

Are You a Correclions Agency?

Legat Agreemants ] Censumer Protection ! Frivacy Policy A Securus Technalogies Compary 3 2002-2017 JPay Inc. All Righis Reserved

http://www jpay.com/Agency-Details/Vermont-Department-of-Corrections.aspx 6/15/2017



Vermont Department of Corrections Page 1 of 1

Stay connected. e %@ Inmate Search  Prisor Search Help

Home Inmate Services Parole & Probation

Vermont Department of Corrections Search Again

Get Started {new customers)
Available JPay Services . ,

Select State...
Emaid . Rates Enter Inmate 1D% : Finu _
Don't kncw the (D #7
Cutbound Email Rates
Stamps ' " Fee o my‘\
5 $2.00 J Ble
10 " $4.00 Loading...
20 $8.00

Qutbound Videograms Rates

Inbound Videograms Rates

Video Visit Rates

Music Raies
Facilities

Crittenden Regional Correctional Facility (CRCF)

Marble Valley Regional Correctional Facility (MVRCF)
Necrtheast Correciional Complex {Correctionai Facility) (NECC)
Merthern State Correctional Facilidy (NSCF)

Northwest State Correctional Facility (NWSCF)

Souiheast State Correctional Facility (SESCF}

Southern State Correctional Facility (SSCF)

JPay.cam Inmate Services Parcle & Probation Social ' Downioad the Free JPay App
Homa Money Transfer - Resfitution blog jpay.com : Access JPay services on your smartphone ;
About Email & VideoGram © Supervisions Fees - forum jpay com Do .
Inmate Ssarch ’ Education Cour Fees Fageboni . . Claerarew L e Dawnlaad on the
Prison Search dPay Piayer Self-Reperd Fees Twitter =" Google Play ' App$tore :
Contact Us Video Visitation Reiease Cards Our Commaunity g e

Help

Are You a Corrections Agency?

o

rents | Consumer Prote

on ] Privacy Policy A Becbis Techroiogies Company % 2002-2017 JPay Inc. All Rights Reserved

http://www jpay.com/Agency-Details/Vermont-Department-of-Corrections.aspx ' 6/15/2017



Vermont Department of Corrections

Page 1 of 1

Stay connaected.

Home  inmate Servigces Parele & Frobation

Vermont Department of Corrections

Available JPay Services

Email Rates
Qutbound Email Rates

Outb'ound Videograms Rates

Outbound Videograms Fee
Yideogram Fee
Number of stamps per Videogram 3

Inbound Videograms Rates

Video Visit Rates

Music Rates
Facilities

Chittenden Regional Correctional Facility {CRCF}
Marbie Valley Regional Correctional Facility (MVRCF)

northeast Correctional Complex (Correctional Facility) (NECC)

Horthern State Correctional Facilily (NSCF}
Naorthwest State Correclional Facility (NWSCF)
Southeast State Correctional Facility {SESCF)
Southern State Correclional Facility {SSCF}

JPay.com Inmate Services
Haome Monev Transfer
Aboig Email & VideoGram
Inmaie Search Edecation

Prison Search JPay Player
b Video Visitalion

i Consumear Proiection E Privacy Policy

Parole & Probation

Restitution
Supsrisions Faes
Court Faes
Self-Report Fees
Retense Cards

Inmate Search

Search Again

Social

hiexg jpay com
forum jpay.com
Facelbook
Twilter

Our Commiinity

A Seodils Technologles Company

http://www jpay.com/Agency-Details/Vermont-Department-of-Corrections.aspx

Prisgn Search Help

Get Started (new customers)
Select State.,, .
Enter inmate 1D# Find

Don't kriow the 1D #%

Jeay i,

. Loadmyg..

" Downioad the Free JPay App
© Access JPay services on your smarphons

e “Duanload on ke M

& AppStore

Are You a Correclions Agency?

& 2002-2017 JPay Inc. Al Rights Reserved

6/15/2017



Page 1 of 1

Vermont Department of Corrections

Stay connacted. Inmate Search  Prison Search  Help

# B3

Mome inmate Services Parole & Probation

Vermont Department of Corrections

Search Again

Get Siarted {new customers)
Available JPay Services : S
Seiect State...

Ernail _ . Ratss Enter inmale 1D# . Find

: Con kniow the 1D #7
Guibound Email Rates

Gutbound Videograms  Rates Jpay b?é.g
Loading...

inbound Videograms Rates
Inbound Videograms Fee
Videogram Fee
Number of stamps per Videogram 3

Video Visit Rates
Music Rates
Facilitics

Chittenden Regional Correctional Facility (CRCF}

Marste Valley Regional Correctional Facility (MVRCF)
Northeast Conrectional Complex {Correclional Facitity) (NECC)
sorthern State Correctional Facility (NSCFY

Marthwest State Correctional Facility (NWSCF)

Southeazst State Correctional Facility {(SESCF)

Seuthern State Correctional Facility (SSCF}

JPay.com Inmate Services Parcle & Probation Social Download the Free JPay App '
Home torey Transfer Restitution blog.ipay com " Access JPay services on your smariphone
About Emzil & ViteoSram Supet IDIUM jLay . Com

inmate Search

Lagal fAgresments

Education
JPay Playar
- Video Visitation

l Corsumer Protection E Privacy Palicy

Court Faes
Self-Report Fees
Relsass Cards

Facebook
Twilter
Qur Community

A Securus Technologios Company

http://www jpay.com/Agency-Details/Vermont-Department-of-Corrections.aspx

b s Showintoad ontha ¢

& 2ppstore

BRI
- Googhe Play

Are You a Corractions Agency?

& 2002-2017 JPay Inc. All Rights Reserved

6/15/2017



Vermont Department of Corrections

Page 1 of 1

Stay connected.

Howme  Irunate Services  Parole & Probation

Vermont Department of Corrections

Available JPay Services

Email Rates
Cuthound Email Rates
Cutbound Videograms Rates
itbound Videograms Rates

Video Visit Rates

Video Visitation Fees

Video Fee_

30 Mi_n $9.95

Music Rates
Facilities

Chittenden Regional Correctional Facility (CRCF)

farble Valley Regional Correcticnal Facility (MVRCF)

Northeast Correctional Complex {Correctional Facility) (NECC)

Horthern State Correctional Faciity (NSCF)
Northwest State Correctional Facility (NWSCFE)
Scutheast State Correctionai Facility (SESCF)
Southern State Corractional Facility (SSCF)

JPay.com inmate Services

Moray Transfar
Emai & Videolram

lrmste Sesrch Educatiosn
Piisn Ssarch JPay Player
Contact Us " Video Visitalian
Hein

wnts | Consuimas Protection | Privagy Potigy

Paroie & Probation

Restiution

- Supervisions Fees
Counl Fzes
Sul-Report Fers
Reiesse Cards

Search Again

Social

Hog.ipay.com
forum.ipay.com
Facebook
Tydtter

Our Cemmulrity

A Bacures Technologizs Compary

http://www.jpay.com/Agency-Details/Vermont-Department-of-Corrections.aspx

Inmate Search

Prison Search - Help

Get Started (new custormers)
' Sefect State...
‘Enter Inmate ID# Find

Don know the 1D #7?

JPay 5,

Leagng...

. Download the Free JPay App

i Access JPay services on your smartphone

b e Donlond on (he
L 4 AppStore BB

Are You a Corrections Agency?

£ 2002-2017 JPay Inc. Al Rights Reserved

6/15/2017



Vendor Assurance of No Conflict of Interest or Detrimental Effect

The Firm offering to provide services pursuant to this Contract (C161422)}, as a contractor, joint
venture contractor, subcontractor, or consultant, attests that its performance of the services
outlined in this Contract does not and wiil not create a conflict of interest with nor position the
Firm to breach any other contract currently in force with the State of New York.

Furthermore, the Firm attests that it will not act in any manner that is detrimental to any State
project en which the Firm is rendering services. Specifically, the Firm attests that:

1. The fulfillment of obligations by the Firm, as proposed in the response, does not
violate any existing contracts or agreements between the Firm and the State;

2. The fulfillment of obligations by the Firm, as proposed in the response, does not and
will not create any conflict of interest, or perception thereof, with any current role or
responsibility that the Firm has with regard to any existing contracts or agreements
between the Firm and the State;

3, The fulfillment of the obligations by the Firm, as proposed in the response, does not
and will not compromise the Firm’s ability to carry out its obligations under any
existing contracts between the Firm and the State; '

4. The fulfillment of any other contractual obligations that the Firm has with the State
will not affect or influence its ability to perform under any contract with the State
resulting from this Contract;

5. During the negotiation and execution of any contract, the Firm will not knowingly take
any action or make any decision which creates a potential for conflict of interest or
might cause a detrimental impact to the State as a whole including, but not limited
to, any action or decision to divert resources from one State projei:t to another;

6. Infulfilling obligations under each of its State contracts, the Firm will act in accordance
with the terms of each of its State contracts and will not knowingly take any action or
make any decision which might cause a detrimental impact to the State as a whole

~including, but not limited to, any action or decision to divert recourses from one State
project to another;

7. No former officer or employee of the State who is now employed by the Firm, nor any
former officer or employee or the Firm who is now employed by the State, has played
a role with regard to the administration of this contract procurement in a manner that
may violate section 73(8)(a) of the State Ethics Law; and



8. The Firm has not and shall not offer to any employee, member or director of the State
any gift, whether in the form of money, service, loan, travel, entertainment,
hospitality, thing or promise, or in any other form, under circumstances in which it
could reasonably be inferred that the gift was intended to influence said employee,
member or director, or could reasanably be expected to influence said employed,
member or director, in the performance of the official duty of said employee,
member or director or was intended as a reward for any official action on the part of
said employee, member or director.

Firms should note that the State recognizes that conflicts may occur in the future because a Firm
may have existing or new relationships. The State will review the nature of any such new
relationships and reserves the right to terminate the contract for cause if, in its judgment, a real
or potential conflict of interest cannot be cured.

Name, Title: Errol Feldman, Chief Executive Officer

A
Signature: %“ . Date: /é///f//;‘

This form must be signed by an authorized executive or legal representative.



AC 3281-8 (Effective 4/12) Page 1 o' 2

OFFICE OF THE STATE COMPTROLLER
BUREAU OF CONTRACTS
GOVERNMENTAL ENTITY REPRESENTATION
CONCERNING COMPLIANCE WITH STATE FINANCE LAW §§139-j AND 139-k

Business Unit (State Agencies): DOC01

Department D (State Agencies): 3250226

Agency Code (2879-a Authorities): n/a

Agency/Authority Name: Corrections and Community Supervision

Contractor Name: JPay, Inc.

NYS Vendor ID (if applicable): 1100116726

Contract No. or P.O. No.: C161422

Contract Amendment No. (legal amendment number):

SFS Amendment Sequence No. (system assigned):

I am a duly authorized representative of the above governmental entity. To the best of my knowledge,
information and belief, pursuant to the requirements of State Finance Law (SFL) §§ 139-j and 139-k, the
governmental entity for this procurement has:

* Issued and complied with its policies and procedures with respect to permissible contacts and any
determinations made for violations thereof and has included such policies and procedures as part of the
solicitation/bid documents;

*  Issued policies and procedures in connection with the recording of all “contacts” received during the
“restricted period” as those terms are defined under SFL §§ 139-j and 139-k, and is not aware of any
“contacts” that were not recorded as required and included in the procurement record submitted to OSC;

* Received from all offerers the required (i) disclosure regarding prior findings of non-responsibility for
violations of SFL §§ 139-j or 139-k; (ii) written affirmation of understanding and agreement to comply
with the govemmental entity’s policies and procedures relating to permissible contacts;

* If any offerors have disclosed a prior finding of non-responsibility for violations of §§ 139-j or 139-k,
I have noted them below:

* Received from the winning vendor a certification as to the completeness, truth and accuracy of all
information provided to the governmental entity and included such documentation in the procurement
record submitted to OSC;

* Inciuded in the contract a provision authorizing termination if the certification referenced above is found
to be intentionally false or intentionally incomplete;

*  Reviewed the New York State Office of General Services published list of non-responsible and debarred
vendors for violations of SFL §§ 139-] and 139-k and considered such information in its determination of
responsibility of the proposed vendor;

*  Except as otherwise indicated, found no knowing and willful violations of the requirements regarding
permissible contacts or other provisions of SFL §§ 139-j or 139-k;

+ If applicable, documented in the procurement record submitted to OSC (i) the basis for finding the
proposed vendor in this procurement non-responsible for violations of SFL §§ 139-j or 139-k; (ii) the due
process afforded such vendor; and (iii) that such finding was reported to OGS, as required.




AC 3281-§ (Effective 4/12) Page 2 of 2

Based upon the above information and representations, the governmental entity has determined, for purposes of
SFL §§ 139-j and 139-k only, that the proposed vendor for the above identified governmental procurement is;

B Responsible O Non-responsible

(This responsibility determination by the governmental entity must also be reported on the Vendor Responsibility
Profile, if one is required for this rransaction.)

* If applicable, documented in the procurement record submitted to OSC the basis for awarding a contract
to the proposed vendor notwithstanding the governmental entity’s determination that the proposed
vendor is non-responsible for violations of SFL §§ 139+ or 139-k.

*  Documented in the procurement record submitted to OSC (i) the basis for finding any other offerer in
this procurement non-responsibie for violations of SFL §§ 139-j or 139-k; (ii) the due process afforded
such offerer; and (iii) that such finding was reported to OGS, as required.

Name(s) and Federal Identification number(s) and NYS Vendor ID (if available) of such Offerer(s)

Date: (_@s r {9 i Vo Authorized Signatory: \%G\Arb&,m@(w\_@uk

Name (prmted or typed): Sandra Downey Title: Director of Budget and Finance

Direct Telephone Number {including area code): 518-457-5604

Email Address: sandra.downey@doccs.ny.gov

Mailing Address: 1220 Washington Avenue, Albany, NY 12226




New York State Office of General Services Page 1

Office of Genaral Services
BUILDING ADMINISTRATION ~ REAL ESTATE DESIGN & CONSTRUCTICN PROCUREMENT

SUPPORT QPERATIONS

List of Debarred Offerers Maintained by the Office of General Services under State
Finance Law §139-j(10)(b}

State Finance Law 8139-(10) obligates a Governmental Entity to notify the Office of
General Services (OGS) when it makes a determination of non-responsibility due to a
violation of State Finance Law §139-j (a knowing and willful violation of the permissibie
Contacts requirements). Any subsequent determination of non-responsibility within a four
year period shall result in an Offerer being rendered ineligible to submit a proposal on or
be awarded any procurement contract for a period of four years from the date of the
second final determination. OGS is required to maintain a pubiicly available list and
publish such list on its website. If additional information is needed regarding a listing,
please contact the Governmental Entity that made such determination. Additional
information about this law can be found at htto/www.cgs.ny.gov/ACPL.

Please immediately notify the Deputy Commissioner and Counsel for the Office of Legal
Services at the NYS Office of General Services if you have debarred a bidder pursuant to
this section of law.

Office of the Deputy Commissioner and Counsel
NYS Office of General Services '
Mst Floor - Corning Tower

Albany, New York 12242
LagalServicesWeb@ogs.ny.gov

Telephone 518-474-5988

Facsimile 518-473-4973

* Governmental Entity making 1st determination is provided on the Non-responsible

Bidders list.
Date of 1st Non- |Date of 2nd Non- Gov.ernmeptal
- s Entity making | Debarred
Offerer FEIN # responsibility responsibility >nd Lntil

determination® | determination

determination

No Offerers have been reported as debarred in accordance with this section.

https://ogs.ny.gov/acpl/regulations/SFL_139j-k/Debarred.asp 6/15/2017



PROCUREMENT LOBBYING CERTIFICATION
By signing, the Offerer/bidder affirms that it understands and agrees to comply with the
NYS Department of Corrections and Community Supervision {DOCCS) procedures relative to
permissible contacts, as required by State Finance Law §139-j and §139-k.

Procurement Lobbying information can be accessed at:

http:/Awww.ogs. ny.qgov/aboutogs/requlations/advisoryCouncil/sfl139-|.him and
hitp:/fwww.0gs.ny.gov/aboutogs/requlations/advisoryCouncil/sfl139-k.htm

Offerer affirms that it understands and agrees to comply with the procedures of the DOCCS relative to
permissible Coptacts as reguired by State Finance Law §139-j {3} and §139 (6) (b}.

By: //% - Date: é/ / i’://f ;P

#
Name: _Errol Feldman Title: _Chief Executive Officer

Contractor Name: _JPay Inc.

Contractor Address: 12864 Biscayne Blvd, Ste. 243, Miami, FL 33181

Prior Non-Responsibility Determinations ~ State Finance Law §139-k
1. Has any Government Entity made a finding of non-fesponsibility against this organization/company? a Yes

2. If yes, was the basis for the finding of non-responsibility due to a violation of SFL§138-j or due to the —
intentional provision of false or incomplete information to a Government Entity? &o/ Yes
3. Has any Government Entity terminated or withheld a procurement contract with this
organization/company due to the intentional provision of false or incomplete information? @9 Yes

if yes fo any of the above guestions, provide complete delails on a separate page and attach.

Offerer Certification:

| certify that all information providéd to the DOCCS with respect to State Finance Law §139-k is complete,
true and accurate.

By: ééy ' . . Date: 5//f//?’

Name: Errol Feldman Title: _Chief Executive Officer

‘Procurement Lobbying Termination

DOCCS reserves the right to terminate this contract in the event it is found that the certification filed by
the Offerer/bidder in accordance with New York State Finance Law §139-k was intentionally false or
intentionally incomplete. Upon such finding, DOCCS may exercise its termination right by providing
written notice to the Offerer/bidder in accordance with the written notification terms of the contract.
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