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Section I. Executive Summary
 
 
 

 
Plata v. Schwarzenegger 

2005 Opinion re Appointment of Receiver

Coleman See
Coleman v. Schwarzenegger

Perez
Plata

See Perez v. Schwarzenegger

 
Turnaround Plan of Action

Perez Coleman
Plata

 

Plata Coleman
Brown v. Plata

 
Plata
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Work to be Done

 

 
Availability and Usability of Health Information

 
Scheduling & Access to Care 
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Care  Management

 
Facilities 
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Section II. Background
 
 
 

 
A. The Legal Standard for Assessing Quality of Care

 
1. The Eighth Amendment’s “Deliberate Indifference” Standard

 

Farmer v. Brennan
See Estelle v. Gamble, 

serious medical needs 
deliberately indifferent 

 
a.   “Serious Medical Needs”

 

Jett v. 
Penner

McGuckin v. Smith
WMX Techs., Inc. v. Miller

 
b.  “Deliberate Indifference”

 

McGuckin

Estelle

Jackson v. McIntosh
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inadvertent 

McGuckin, see also 
Estelle v. Gamble, 

diagnosing or treating 

Wilhelm v. Rotman

Id.
 

2.   Individual and Systemic Claims
 

 
a.   Individual Claims
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Snow v. McDaniel
Peralta v. Dillard

 
b.  Systemic Claims

 

Parsons v. Ryan

Id
 

 
3.   Constitutionality in a Systemic Claims Case
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Plata v. Brown
 

B.  The District Court’s October 3, 2005, Opinion re Appointment of Receiver
 

2005  Opinion  re  Appointment  of  Receiver

 

o
o

o
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C. The Turnaround Plan of Action
 

Turnaround Plan of Action

 
Turnaround Plan of Action 

 

 
Turnaround Plan of Action 

 
D.  First Three Rounds of OIG Inspections
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E.  Court Expert Reports

 

 

 

 

 
Capital Improvements 

 

 
Cleanliness
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Inter-  and  Intra-System  Transfers

 
Medical Records 

 
Clinical Quality of Care 

 
Peer Review 

 
Disciplinary Process

 
Quality  Management  –  

 
Mortality Reviews – 

 
F.  Fourth Round of OIG Assessments
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G. Summary of Improvements to Prison Medical Care

 

Turnaround Plan of Action
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H. Remaining Gaps

 

 
Availability and Usability of Health Information

 
Scheduling & Access to Care 

 
Care  Management
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Facilities 

 

 
Availability of Health Information 

 
Scheduling & Access to Care 

 
 

Care  Management
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Section III. Assessment of the Prison Medical Care System
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Coleman

 
b.  Construction at Avenal State Prison

 

 
c.   Construction at California Health Care Facility

 

 

 

Case3:01-cv-01351-TEH   Document2840-1   Filed03/10/15   Page26 of 68



  

 

 

 

Armstrong

 

 

Case3:01-cv-01351-TEH   Document2840-1   Filed03/10/15   Page27 of 68



  

 

 
d.  The Health Care Facility Improvement Program
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Payroll Transactions and Benefits 

 

 
Position  Control  

 
 

Classification and Pay

 
 

Equal Employment Opportunity (EEO)

 
 

Disability  Management  Unit 

 
 

Examination Services Section (ESS) 
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a. Access to Medical Services

 

 
b.  Access to Dental Services

 

 

 
c.   Access to Mental Health Services

 

 

Case3:01-cv-01351-TEH   Document2840-1   Filed03/10/15   Page39 of 68



Case3:01-cv-01351-TEH   Document2840-1   Filed03/10/15   Page40 of 68



  

e.   Appointments Seen as Scheduled
 

 

 
f. Effective Communication Provided

 

 

 
2.   Continuity of Providers

 

 
a.   Continuity of Medical Providers
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a. Medication Continuity-Transfer

 

 

 
b.  Medication Non-Adherence Counseling
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c.   Medication Administration

 

 

 
d.  Non-Formulary by Psychiatrists

 

 

 
e.   Non-Formulary by Medical Providers
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6.   Quality Improvement 

Turnaround Plan of Action

Turnaround Plan of Action

 

 

 

 

 
Improvement Planning and Management of Statewide Improvement Initiatives
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o

o

o
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Improvement Tools and Training

o

o
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Patient Safety
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b.  Dictated Documents

 

 

 
c.   Specialty Notes

 

 

 
d.  Community Hospital Records

 

 

 
e.   Scanning Accuracy
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C.  Outcomes

 
1.   Death Reports
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Figure 3. Preventable Death Rates 2006-2013 
 
 

 
2.   Population Health Management

 

Plata 
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a.   Asthma Care

 

 

 
b.  Therapeutic Anticoagulation
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c.   Diabetes Care

 

 

 
d.  End Stage Liver Disease Care

 

 

 
e.   Utilization Specialty Services

 

 

 
 
 
 

Case3:01-cv-01351-TEH   Document2840-1   Filed03/10/15   Page65 of 68



  

f. Colon Cancer Screening 

 

 
g.   Breast Cancer Screening

 

 

 
h.  Diagnostic Monitoring

 

 

 
3.   HEDIS Comparisons
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HEDIS Measures

 
HCS 2014
Dashboard 
or Other 

Data As of 
June 2014

 
 
 

HEDIS
75th

Percentile

 
 
 

HEDIS
25th

Percentile

 
National 
Medicaid 
HEDIS

2014
Overall

National
Commerci 
al HMO
HEDIS

2014
Overall

 
Medi-Cal
Managed 

Care
HEDIS

2013

Persistent Asthma ICS
Treatment

      

Colorectal Cancer Screening

Breast Cancer Screening

30 Day All-cause
Readmissions

      

Flu Shots for Adults (50-64)

Cervical Cancer Screening

Mental health Follow-up
Visits in 7 Days

      

Diabetes Care – HbA1c
Control (<8%)

      

Diabetes Care – LDL-C
Control (<100 mg/dL)
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Diabetes Care – Blood
Pressure Control (<140/90)

      

Diabetes Care – Medical
Attention for Nephropathy

      

Diabetes Care – HbA1c
Testing

      

Diabetes Care – Poor HbA1c
Control (>9.0%)
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