COUNTY OF LOS ANGELES
PROBATION DEPARTMENT

9150 EAST IMPERIAL HIGHWAY — DOWNEY, CA 90242

ROBERT B. TAYLOR (562) 940 — 2501
Chief Probation Officer

February 3, 2009

The Honorable Board of Supervisors
County of Los Angeles

383 Kenneth Hahn Hall of Administration
500 West Temple Street

Los Angeles, California 90012

Dear Supervisors:

APPROVAL OF CONTRACT WITH INTERQUEST DETECTION CANINES
TO PROVIDE CANINE CONTRABAND DETECTION SERVICES
FOR THE COUNTY OF LOS ANGELES
(3 VOTES, ALL SUPERVISORIAL DISTRICTS)

SUBJECT

This contract is to provide canine contraband detection services to assist in the
elimination of narcotics and associated contraband in the juvenile halls, camps and a
secured placement facility as well as to deter persons from bringing narcotics or
associated contraband into, through or around these facilities. The contract will be for a
one year term with four successive one year renewal options by mutual agreement
financed with net County cost.

IT IS RECOMMENDED THAT YOUR BOARD:

1. Approve and instruct the Chair to sign the attached contract (Attachment I) with
Interquest Detection Canines (IDC) to provide Canine Contraband Detection
Services for the Probation Department at an estimated annual amount not to
exceed $100,000 for a one (1) year period effective March 1, 2009 or upon
approval by your board, whichever is later.

2. Approve the attached Budget Adjustment (Attachment Il) in the amount of
$100,000 for fiscal year (FY) 2008-09 to provide ongoing funding from
Provisional Financing Uses (PFU), to the Probation Department (Probation) for
Services and Supplies to fund the canine contraband detection services contract.
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3. Delegate authority to the Chief Probation Officer to prepare and execute contract
amendments to extend the contract term for up to four (4) additional 12-month
periods upon approval as to form by County Counsel.

4. Delegate authority to the Chief Probation Officer to prepare and execute
amendments to this contract for any decreases or increase not to exceed 10% of
the per unit cost and/or 180 days to the period of performance pursuant to the
terms contained therein, upon approval as to form by County Counsel. The Chief
Probation Officer will notify the Chief Executive Office in writing within 10
business days after execution.

PURPOSE/JUSTIFICATION OF RECOMMENDED ACTION:

The purpose of the recommended actions is to obtain approval of a contract
(Attachment 1) with Interquest Detection Canines to provide Canine Contraband
Detection Services to the County of Los Angeles Probation Department. The proposed
services will assist in the elimination of narcotics and associated contraband in the
juvenile halls and residential treatment facilities and to deter persons from bringing
narcotics or associated contraband into, through or around the Department’s juvenile
halls and residential treatment facilities

It is the policy of the Los Angeles County Probation Department to ensure a drug-free
workplace, and to eliminate unauthorized controlled substances within its juvenile
detention facilities. Concurrently, it is the policy of Department to detect and eliminate
the transportation of unauthorized controlled substances and other associated
contraband into its juvenile facilities. In addition, the Department of Justice monitors,
regulatory entities, community advocates, and parents expect and deserve that the
Probation Department establish and maintain an environment in juvenile detention
facilities that is specifically conducive to care, treatment, and rehabilitation of youthful
offenders and those youth awaiting court disposition. The presence of illicit narcotics in
juvenile halls and camps is contrary to these expectations, and a hazard to the health
and well being of youth. The presence of a narcotic detecting canine will aid in the
elimination of narcotics and other associated contraband from the juvenile halls and
residential treatment facilities and discourage individuals from attempting to carry
narcotics into Probation facilities.

The canine searches will be unannounced, be both scheduled and unscheduled, and
include a rapid response option. The program will target the three (3) juvenile halls,
eighteen (18) camps, and one (1) secured placement. The proposed contract will
commence on March 1, 2009 or following approval by your Board, whichever is later.
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Implementation of Strategic Plan Goals:

The recommended actions are consistent with the principles of the County Strategic
Plan, Organizational Goal #3: Organizational Effectiveness: Ensure that service delivery
systems are efficient, effective, and goal-oriented. Specifically, this project will enhance
the Department’s ability to monitor and supervise probationers, thus increasing the
organizational effectiveness of the Department.

FISCAL IMPACT/FINANCING:

The Probation Department plans to utilize $100,000 ongoing funding from the monies
available in the Provisional Finance and Use (PFU) budget originally earmarked for
lease space. Currently, $8,355,000 is in PFU earmarked for Probation of which
$100,000 of ongoing funding will be utilized for the Canine Contraband Detections
Services contract. For FY 2008-09, the $100,000 Budget Adjustment (Attachment II)
will transfer funds from PFU to Probation and provide spending authority to the
Probation Department to develop, implement, and maintain Canine Contraband
Detections Services.

Interquest Detection Canines will charge a fixed hourly rate/fee of $81.25 to provide
Canine Contraband Detections Services. Funding for the Agreement will be net County
cost (NCC). The proposed contract includes provisions for non-appropriation of funds
and budget reductions.

FACTS AND PROVISIONS/LEGAL REQUIREMENTS:

Pursuant to the contract, Interquest Detection Canines will provide unannounced
scheduled and unscheduled searches as well as rapid response searches.

The contractor agrees to give first consideration to hire permanent County employees
targeted for layoff, or qualified former County employees who are on a re-employment
list after the effective date of this contract and during the life of the contract.

In accordance with the Chief Executive Office memorandum dated October 6, 1997, this
contract contains County requirements regarding the hiring of participants of the
GAIN/GROW program, contractor non-responsibility and debarment, and jury service.
The proposed contractor has been instructed to register on WebVen.

In accordance with the Auditor-Controller memorandum dated March 2, 2000, this
contract contains County requirements regarding contractor non-responsibility and
debarment.
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There is no departmental employee relations impact since this is not a Proposition A
contract. The Department has evaluated and determined that the Living Wage Program
(County Code Chapter 2.201) does not apply to the recommended contract.

Probation will not request the contractor to perform service that exceed the Board
approved contract amount, scope of work, and/or contract term.

County Counsel has approved the contract as to form.

CONTRACTING PROCESS:

To solicit for these services, a competitive Request for Proposals (RFP) was utilized
and issued on March 21, 2008. Approximately one hundred forty-four (144) letters were
sent to potential proposers inviting them to respond to this RFP. Advertisements were
run in the Los Angeles Times, Compton Bulletin and Lynwood Journal.

Notice of the solicitation was also made available on the County Internal Services
Department’s Web Internet site and the Probation Department Internet site. As a result,
five (5) potential providers attended the mandatory proposers’ conference on April 9,
2008 and three (3) proposals were received by the due date.

All proposals were evaluated using an initial screening “pass/fail” process, which was
consistent with the Selection Process and Evaluation Criteria set forth in the RFP.
Three (3) proposals were received by May 9, 2008. The proposals submitted by
International K-9 and Kontraband Interdiction & Detection Services; Inc. did not pass the
minimum requirements as set forth in the RFP. The Interquest Detection Canines
proposal passed the initial screening and was submitted for evaluation to the Evaluation
Committee.

An Evaluation Committee made up of Los Angeles County Probation staff was formed
to evaluate Interquest Detection Canines proposal. The evaluation factors listed in the
RFP included the proposer's qualifications such as background, experience, work
history and references; plan for providing services; and quality control plan. The
proposal was scored by the evaluation committee using a point system which rated the
proposal against each of the evaluation criteria. The proposal submitted by Interquest
Detection Canines was fully evaluated on the strengths and weaknesses of the critical
categories for services consistent with the factors identified in the RFP.

The proposal submitted by Interquest Contraband Canines demonstrated the
experience required, and met the needs of the Department for service delivery. The
proposal demonstrated an excellent working knowledge of the County’s expectations
and the structure of the organization clearly demonstrated the ability to perform the
required tasks. Interquest Detection Canines has made a firm commitment to comply
with all RFP requirements.
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The proposed contract is for a one-year period to commence on March 1, 2009 or upon
approval of your Board with four one-year renewal options.

Interquest Detection Canines is being recommended for contract award to ensure that
the Department’s needs at the various Probation locations are met.

IMPACT ON CURRENT SERVICES (OR PROJECTS):

Approval of the recommended action will continue the Department’'s efforts to detect
and deter contraband from entering its juvenile facilities.

CONCLUSION

Upon approval and execution of this contract, it is requested that the Executive
Officer/Clerk of the Board send a copy of the adopted Board Letter and contract to:

1. Probation Department
Attention: Tasha Howard, Director
9150 E. Imperial Hwy. Rm. A66
Downey, CA 90242

2. Interquest Detection Canines
Attention: Scott Edmonds, President
2275 Huntington Drive #464
San Marino, CA 91108

Respectfully submitted,

Qatet i Qe

ROBERT B. TAYLOR
Chief Probation Officer

RBT:TH:CK:or
LACONTRACTS\Contraband Detection\Board LetteACANINE_BOARDLETTER_FINALO203.doc

Attachments(2)

c: County Counsel
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CONTRACT BETWEEN
COUNTY OF LOS ANGELES
AND
INTERQUEST DETECTION CANINES

TO PROVIDE CANINE CONTRABAND DETECTION SERVICES

This Contract and Exhibits made and entered into this S_'w day of FEV ., , 2009 by and
between the County of Los Angeles, hereinafter referred to as County and, Interquest
Detection Canines hereinafter referred to as Contractor. Interquest Detection Canines is
located at 2275 Huntington Drive #464, San Marino, CA 91108.

RECITALS

WHEREAS, the County may contract with private businesses for Canine Contraband
Detection Services when certain requirements are met; and

WHEREAS, the Contractor is a private firm specializing in providing Canine Contraband
Detection Services; and

WHEREAS, CONTRACTOR is duly qualified to engage in the business of providing
Canine Contraband Detection Services warrants that it possesses the competence,
required licenses, expertise and personnel necessary to provide such services; and

WHEREAS, CONTRACTOR has submitted a proposal to the COUNTY for provision of
such services based upon competitive negotiation CONTRACTOR has been selected for
recommendation by the Probation Officer for award of such contract.

NOW THEREFORE, in consideration of the mutual covenants contained herein, and for
good and valuable consideration, the parties agree to the following:

1.0 APPLICABLE DOCUMENTS

Exhibits A, B, C, D, E,F, G, H,|,L, M, N, O, P, Q, R, S, and T are attached to
and form a part of this Contract. In the event of any conflict or inconsistency in
the definition or interpretation of any word, responsibility, schedule, or the
contents or description of any task, deliverable, goods, service, or other work, or
otherwise between the base Contract and the Exhibits, or between Exhibits, such
conflict or inconsistency shall be resolved by giving precedence first to the
Contract and then to the Exhibits according to the following priority.

Standard Exhibits:
EXHIBIT A- Statement of Work

1.4
1.2 EXHIBITB- Pricing Sheet
1.3 EXHIBIT C- Intentionally Omitted

Contract Page 1
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2.0

1.4 EXHIBIT D- Contractor's EEO Certification
1.5 EXHIBIT E- County’s Administration
1.6 EXHIBIT F - Contractor's Administration
1.7 EXHIBIT G- Employees Acknowledgement of Employer
EXHIBIT G1 Contractor Acknowledgement and Confidentiality
Agreement
EXHIBIT G2 Contractor Employee Acknowledgement and Confidentiality
Agreement
EXHIBIT G3 Contractor Non-Employee Acknowledgement and
Confidentiality Agreement
1.8 EXHIBIT H- Jury Service Ordinance
1.9 EXHIBITI-  Safely Surrendered Baby Law
1.10 EXHIBITJ- Confidentiality of CORI Information
1.11 EXHIBIT K- Notice to Employer Regarding the Federal Earned Income
Credit
1.12 EXHIBITL- Performance Requirements Summary
1.13 EXHIBIT M - Contract Discrepancy Report
1.14 EXHIBIT N- Contractor’'s Obligation as a “Business Associate” Under
the Health Insurance Portability & Accountability Act of
1996 (HIPPA)
1.15 EXHIBIT O - Title 2 Administrations Determinations of Contractor Non-
Responsibility and Contractor Debarment Ordinance
1.16 EXHIBIT P - Certification of No Conflict of Interest
1.17 EXHIBIT Q- Familiar with the County Lobbyist Ordinance Certification
1.18 EXHIBIT R- Attestation of Willingness to Consider Gain/Grow
Participants
1.19 EXHIBIT S - Contractor Employee Jury Service Program certification
Form and Application for Exception
1.20 EXHIBITT- Charitable Contributions Certification

This Contract and the Exhibits hereto constitute the complete and exclusive
statement of understanding between the parties, and supersedes all previous
Contracts, written and oral, and all communications between the parties relating to
the subject matter of this Contract. No change to this Contract shall be valid
unless prepared pursuant to sub-paragraph 8.1 - Amendments and signed by both
parties.

DEFINITIONS

The headings herein contained are for convenience and reference only and are
not intended to define the scope of any provision thereof. The following words as
used herein shall be construed to have the following meaning, unless otherwise
apparent from the context in which they are used.

Contract
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2.1

2.2

2.3

24

2.5

2.6

2.7

2.8

Contract: Agreement executed between COUNTY and CONTRACTOR. It
sets forth the terms and conditions for the issuance and performance of the
Statement of Work, Exhibit A.

CONTRACTOR: The sole proprietor, partnership, or corporation that has
entered into a contract with the COUNTY to perform or execute the work
covered by the Statement of Work.

CONTRACTOR Project Director: The individual designated by the
CONTRACTOR to administer the Contract operations after the Contract
award.

COUNTY Contract Monitor: Person with the responsibility of monitoring
the contract and the CONTRACTOR. Responsible for providing reports to
COUNTY Contract Manager and COUNTY Program Manager.
Responsibility for inspections of any and all tasks, deliverables, goods,
services and other work provided by CONTRACTOR.

COUNTY Contract Manager: Person designated by COUNTY with
authority for COUNTY on contractual or administrative matters relating to
this Contract.

COUNTY Program Manager: Person designated by COUNTY to manage
the operations under this Contract.

Day(s): Calendar day(s) unless otherwise specified.

Fiscal Year: The twelve (12) month period beginning July 1st and ending
the following June 30th.

3.0 WORK

3.1

3.2

Pursuant to the provisions of this Contract, the Contractor shall fully
perform, complete and deliver on time, all tasks, deliverables, services and
other work as set forth in herein.

If the Contractor provides any tasks, deliverables, goods, services, or other
work, other than as specified in this Contract, the same shall be deemed to
be a gratuitous effort on the part of the Contractor, and the Contractor shall
have no claim whatsoever against the County.

Contract
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4.0

5.0

TERM OF CONTRACT

4.1

4.2

4.3

The term of this contract shall commence on March 01, 2009 or following
Board of Supervisors’ approval (whichever is later) for a twelve (12) month
period. It may be extended by the Chief Probation Officer and the
authorized official of CONTRACTOR upon mutual agreement for four (4)
additional twelve (12) month periods.

The term of the contract may also be extended beyond the stated
expiration date on a month-to-month basis, for a period of time not to
exceed six (6) months, upon the written request of the Chief Probation
Officer and the written concurrence of CONTRACTOR. All terms of the
contract in effect at the time of extending the term shall remain in effect for
the duration of the extension.

The Contractor shall notify Probation when this Contract is within six (6)
months from the expiration of the term as provided for hereinabove. Upon
occurrence of this event, the Contractor shall send written notification to
Probation at the address herein provided in Exhibit E - County’s
Administration.

CONTRACT SUM

5.1

5.2

5.3

The contract payments under the terms of this contract will be the total
monetary amount payable by COUNTY to the CONTRACTOR for Canine
Contraband Detection Services specified under this contract consistent with
the cost listed in Exhibit B. The estimated maximum amount of this contract
for the first twelve (12) months, inclusive of all applicable taxes is $100,000.
If total annual costs, exceed $100,000, payment shall continue to be made
at the agreed upon costs listed in Exhibit B.

The Contractor shall not be entitled to payment or reimbursement for any
tasks or services performed, nor for any incidental or administrative
expenses whatsoever incurred in or incidental to performance hereunder,
except as specified herein. Assumption or takeover of any of the
Contractor’s duties, responsibilities, or obligations, or performance of
same by any entity other than the Contractor, whether through
assignment, subcontract, delegation, merger, buyout, or any other
mechanism, with or without consideration for any reason whatsoever, shall
occur only with the County’s express prior written approval.

The Contractor shall maintain a system of record keeping that will allow
the Contractor to determine when it has incurred seventy-five percent
(75%) of the total contract authorization under this Contract. Upon
occurrence of this event, the Contractor shall send written notification to

Contract
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5.4

5.5

Probation at the address herein provided in Exhibit E - County’s
Administration.

No Payment for Services Provided Following Expiration/ Termination
of Contract

The Contractor shall have no claim against County for payment of any
money or reimbursement, of any kind whatsoever, for any service
provided by the Contractor after the expiration or other termination of this
Contract. Should the Contractor receive any such payment it shall
immediately notify County and shall immediately repay all such funds to
County. Payment by County for services rendered after
expiration/termination of this Contract shall not constitute a waiver of
County’s right to recover such payment from the Contractor. This
provision shall survive the expiration or other termination of this Contract.

Invoices and Payments

55.1 The Contractor shall invoice the County only for providing the
tasks, deliverables, goods, services, and other work specified in
Exhibit A - Statement of Work and elsewhere hereunder. The
Contractor shall prepare invoices, which shall include the charges
owed to the Contractor by the County under the terms of this
Contract. The Contractor's payments shall be as provided in
Exhibit B - Pricing Sheet, and the Contractor shall be paid only for
the tasks, deliverables, goods, services, and other work approved
in writing by the County. If the County does not approve work in
writing no payment shall be due to the Contractor for that work.

5.5.2 The Contractor’'s invoices shall be priced in accordance with
Exhibit B - Pricing Sheet.

5.5.3 The Contractor’s invoices shall contain the information set forth in
Exhibit A - Statement of Work describing the tasks, deliverables,
goods, services, work hours, and facility and/or other work for
which payment is claimed.

5.5.4  The Contractor shall submit the monthly invoices to the County by
the 15" calendar day of the month following the month of service.

Contract
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5.5.5

5.5.6

5.5.7

All invoices under this Contract shall be submitted in two (2)
copies to the following address:

Larry Rubin — Detection Services Bureau Consultant
County of Los Angeles Probation Department

9150 East Imperial Highway

Downey, CA 90242

COUNTY Approval of Invoices. All invoices submitted by the
CONTRACTOR for payment must have the written approval of
the COUNTY'S Program Manager prior to any payment thereof.
In no event shall the COUNTY be liable or responsible for any
payment prior to such written approval. Approval for payment will
not be unreasonably withheld.

Local Small Business Enterprises — Prompt Payment
Program. Certified Local SBEs will receive prompt payment for
services they provide to COUNTY departments. Prompt payment
is defined as 15 calendar days after receipt of an undisputed
invoice.

ADMINISTRATION OF CONTRACT - COUNTY

COUNTY ADMINISTRATION

A listing of all County Administration referenced in the following sub-paragraphs
are designated in Exhibit E - County’s Administration. The County shall notify the
Contractor in writing of any change in the names or addresses shown.

6.1

6.2

County’s Contract Manager

Responsibilities of the County’s Contract Manager include:

= ensuring that the objectives of this Contract are met; and

= providing direction to the Contractor in the areas relating to County
policy, information requirements, and procedural requirements.

County’s Program Manager

The responsibilities of the County’s Program Manager include:

= meeting with the Contractor’s Project Director on a regular basis; and

Contract
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6.3

» inspecting any and all tasks, deliverables, goods, services, or other
work provided by or on behalf of the Contractor.

The County’s Program Manager is not authorized to make any changes in
any of the terms and conditions of this Contract and is not authorized to
further obligate County in any respect whatsoever.

County’s Contract Monitor
The County’s Contract Monitor is responsible for overseeing the day-to-

day administration of this Contract. The County’s Contract Monitor reports
to the County’s Program Manager.

ADMINISTRATION OF CONTRACT

7.1

7.2

Contractor’s Project Director

7.1.1 The Contractor's Project Manager is designated in Exhibit F -
Contractor's Administration. The Contractor shall notify the
County in writing of any change in the name or address of the
Contractor’s Project Director.

7.1.2 The Contractor's Project Director shall be responsible for the
Contractor’'s day-to-day activities as related to this Contract and
shall coordinate with County’s Program Manager and County’s
Contract Monitor on a regular basis.

7.1.3 The Contractor's Project Director has provided the required
services a minimum of three (3) years within the last five (5)
years. The resume must include specific dates that demonstrate
experience.

Approval of Contractor’s Staff

County has the absolute right to approve or disapprove all of the
Contractor’s staff performing work hereunder and any proposed changes
in the Contractor’s staff, including, but not limited to, the Contractor’s
Project Director.

7.2.1 Other CONTRACTOR Personnel

7.2.1.1 The CONTRACTOR shall be responsible for providing
qualified staff to fulfill the contracted services.

7.2.1.2 The CONTRACTOR shall ensure that by the first day of
employment, all person working on this contract shall
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7.3

have signed an acknowledgement form regarding
confidentiality that meets the standards of the Probation
Department for COUNTY employees having access to
confidential criminal offender record information
(CORI). CONTRACTOR shall retain the original CORI
form and forward a copy to COUNTY Program Manager
within five (5) business days of start of employment.
(Refer to Exhibit J, Confidentiality of CORI).

7.2.2 CONTRACTOR Employee Acceptability

The COUNTY reserves the right to preclude the CONTRACTOR
from employment or continued employment of any individual. The
CONTRACTOR shall be responsible for removing and replacing
any employee within twenty-four (24) hours when requested to do
so by the COUNTY Program Manager.

Contractor’s Staff Identification

Contractor shall provide, at Contractor's expense, all staff providing
services under this Contract with a photo identification badge.

Contractor shall provide all staff assigned to this Contract with a photo
identification badge in accordance with COUNTY and CONTRACTOR will
be provided new specifications as required. The format and content of the
badge is subject to the COUNTY'’S approval prior to the CONTRACTOR
implementing the use of the badge. CONTRACTOR staff, while on duty or
when entering a COUNTY facility or its grounds, shall prominently display
the photo identification badge on the upper part of the body.

7.3.1 Contractor is responsible to ensure that employees have obtained a
County ID badge before they are assigned to work in a County
facility. Contractor personnel may be asked to leave a County facility
by a County representative if they do not have the proper County ID
badge on their person.

7.3.2 Contractor shall notify the County within one business day when staff
is terminated from working under this Contract. Contractor shall
retrieve and return an employee’s ID badge to the County on the next
business day after the employee has terminated employment with the
Contractor.

7.3.3 If County requests the removal of Contractor's staff, Contractor
shall retrieve and return an employee’s ID badge to the County on
the next business day after the employee has been removed from
working on the County’s Contract.
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7.4

Background and Security Investigations

CONTRACTOR shall be responsible for the ongoing implementation and
monitoring of sub-sections 7.4.1 through 7.4.6. On at least a quarterly
basis, CONTRACTOR shall report, in writing, monitoring results to
COUNTY, indicating compliance or problem areas. Elements of monitoring
report shall receive prior written approval from COUNTY.

7.4.1

71.4.2

7.4.3

7.4.4

No personnel employed by the CONTRACTOR for this program
having access to probation information or records shall have a
criminal conviction record or pending criminal trial unless such
information has been fully disclosed and employment of the
employee for this program is approved (in writing) by the Probation
Department.

7.4.1.1 The COUNTY reserves the right to conduct a background
investigation of CONTRACTOR’S prospective employees
prior to employment and further reserves the right to conduct
a background investigation of CONTRACTOR’S employees
at any time and to bar such employees from working on the
contract under appropriate circumstances.

7.4.1.2 Contractor shall notify the County within one business day
when staff is terminated from working under this Contract.
Contractor shall retrieve and return an employee’s ID badge
to the County on the next business day after the employee
has terminated employment with the Contractor.

The COUNTY reserves the right to preclude the CONTRACTOR
from employment or continued employment of any individual for this
contract service.

7.4.2.1 If County requests the removal of Contractor's staff,
Contractor shall retrieve and return an employee’s ID
badge to the County on the next business day after the
employee has been removed from working on the County’s
Contract.

No personnel employed by the CONTRACTOR for this project shall
be on active probation or parole currently or within the last three (3)
years.

CONTRACTOR and employees of the CONTRACTOR shall be
under a continuing obligation to disclose any prior or subsequent
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7.5

7.4.5

7.4.6

criminal conviction record or any pending criminal trial to the
Probation Department.

The CONTRACTOR shall submit the names of its employees to the
County Contract Manager prior to the employee starting work on
this contract. The COUNTY will schedule appointments to conduct
background investigation/record checks based on fingerprints of
CONTRACTOR’S employees, and further reserves the right to
conduct a background investigation of CONTRACTOR’S
employees at any time. The CONTRACTOR’S employees shall
not begin work on this contract before receiving clearance
from COUNTY in writing.

Because COUNTY is charged by the State for checking the criminal
records of CONTRCATOR’'S employee; COUNTY will bill
CONTRACTOR to recover expense. The current amount is $32.00
per record check, which is subject to change by the State.

Confidentiality

7.5.1

7.5.2

The Contractor shall maintain the confidentiality of all records
obtained from the County under this Contract in accordance with
all applicable federal, State or local laws, ordinances, regulations
and directives relating to confidentiality.

Confidentiality of Adult and Juvenile Records

The Contractor shall inform all of its officers, employees, agents
and subcontractors providing services hereunder of the
confidentiality provisions of this Contract.

By State law (California Welfare and Institutions Code § 827 and
828, and Penal Code § 1203.05, and 1203.09 and 11140 through
11144) all adult and juvenile records and Probation case
information which is in the CONTRACTOR’S care and possession
is confidential and no information related to anyone except those
authorized employees of the Los Angeles County Probation
Department and law enforcement agencies.

7.5.2.1 Employees of CONTRACTOR shall be given a form to
sign (Refer to Exhibit J) regarding confidentiality of the
information in adult and juvenile records. CONTRACTOR
shall retain original CORI forms and forward copies to the
COUNTY Program Manager within five (5) business days
of start of employment.
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8.0

7.6

7.5.2.2 Violations: CONTRACTOR agrees to inform all of its
employees, agents, subcontractors, and partners of the
above provision and that any person knowingly and
intentionally violating the provisions of said State law is
guilty of a misdemeanor.

7.5.3 The Contractor shall sign and adhere to the provisions of the
“Contractor Acknowledgement and Confidentiality Agreement”,
Exhibit G1.

7.5.4 The Contractor shall cause each employee performing services
covered by this Contract to sign and adhere to the provisions of
the “Contractor Employee Acknowledgment and Confidentiality
Agreement”, Exhibit G2.

7.5.5 The Contractor shall cause each non-employee performing
services covered by this Contract to sign and adhere to the
provisions of the “Contractor Non-Employee Acknowledgment
and Confidentiality Agreement”, Exhibit G3.

Nepotism

CONTRACTOR shall not hire nor permit the hiring of any person in a
position funded under this contract if a member of the person’s immediate
family is employed in an administrative capacity by the CONTRACTOR.

For the purposes of this section, the term “immediate family” means
spouse, child, mother, father, brother, sister, brother-in-law, sister-in-law,
son-in-law, daughter-in-law, mother-in-law, father-in-law, aunt, uncle,
niece, nephew, step-parent, and step-child.

The term “administrative capacity” means persons who have overall
administrative responsibility for a program including selection, hiring, or
supervisory responsibilities.

STANDARD TERMS AND CONDITIONS

8.1

AMENDMENTS

The COUNTY reserves the right to change any portion of the work required
under this contract, or amend such other items and conditions which may
become necessary. Any such revisions shall be accomplished in the
following manner:

8.1.1 For any change which does not materially affect the scope of work,
period of performance, payments, or any other term or condition

Contract

Page 11

Canine Contraband Detection Services



8.2

8.1.2

8.1.3

8.1.4

included under this contract, a Change Notice shall be prepared
and signed by COUNTY’S Chief Probation Officer or his designee
and CONTRACTOR'’S Project Director.

For any revision which materially affects the scope of work, period
of performance, payments, or any term and condition included
under this Contract, a negotiated modification to this contract shall
be executed by the Los Angeles COUNTY Board of Supervisors
and CONTRACTOR.

As used herein, the term “materially” is defined as being a change
of more than ten percent (10%) of the contract price contingent
upon available funding, a change of more than one hundred
eighty (180) days to any period of performance or a change in the
work required which in the sole discretion of the COUNTY'’S Chief
Probation Officer warrants execution by the Board of Supervisors.

The COUNTY’s Board of Supervisors or Chief Executive Officer or
designee may require the addition and/or change of certain terms
and conditions in the Contract during the term of this Contract. The
COUNTY reserves the right to add and/or change such provisions
as required by the COUNTY’s Board of Supervisors or Chief
Executive Officer. To implement such changes, an Amendment to
the Contract shall be prepared and executed by the
CONTRACTOR and by the Chief Probation Officer or his designee.

ASSIGNMENT AND DELEGATION

8.2.1

8.2.2

The Contractor shall not assign its rights or delegate its duties
under this Contract, or both, whether in whole or in part, without the
prior written consent of County, in its discretion, and any attempted
assignment or delegation without such consent shall be null and
void. For purposes of this sub-paragraph, County consent shall
require a written amendment to the Contract, which is formally
approved and executed by the parties. Any payments by the
County to any approved delegate or assignee on any claim under
this Contract shall be deductible, at County’s sole discretion,
against the claims, which the Contractor may have against the
County.

Shareholders, partners, members, or other equity holders of
Contractor may transfer, sell, exchange, assign, or divest
themselves of any interest they may have therein. However, in the
event any such sale, transfer, exchange, assignment, or
divestment is effected in such a way as to give majority control of
Contractor to any person(s), corporation, partnership, or legal entity
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8.3

8.4

8.5

other than the majority controlling interest therein at the time of
execution of the Contract, such disposition is an assignment
requiring the prior written consent of County in accordance with
applicable provisions of this Contract.

8.2.3 If any assumption, assignment, delegation, or takeover of any of
the Contractor’s duties, responsibilities, obligations, or performance
of same by any entity other than the Contractor, whether through
assignment, subcontract, delegation, merger, buyout, or any other
mechanism, with or without consideration for any reason
whatsoever Without County’s express prior written approval, shall
be a material breach of the Contract, which may result in the
termination of this Contract. In the event of such termination,
County shall be entitled to pursue the same remedies against
Contractor as it could pursue in the event of default by Contractor.

AUTHORIZATION WARRANTY

The Contractor represents and warrants that the person executing this
Contract for the Contractor is an authorized agent who has actual authority
to bind the Contractor to each and every term, condition, and obligation of
this Contract and that all requirements of the Contractor have been fulfilled
to provide such actual authority.

BUDGET REDUCTIONS

In the event that the County’s Board of Supervisors adopts, in any fiscal
year, a County Budget which provides for reductions in the salaries and
benefits paid to the majority of County employees and imposes similar
reductions with respect to County Contracts, the County reserves the right
to reduce its payment obligation under this Contract correspondingly for
that fiscal year and any subsequent fiscal year during the term of this
Contract (including any extensions), and the services to be provided by
the Contractor under this Contract shall also be reduced correspondingly.
The County’s notice to the Contractor regarding said reduction in payment
obligation shall be provided within thirty (30) calendar days of the Board’s
approval of such actions. Except as set forth in the preceding sentence,
the Contractor shall continue to provide all of the services set forth in this
Contract.

COMPLAINTS

The Contractor shall develop, maintain and operate procedures for
receiving, investigating and responding to complaints.
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8.6

8.5.1

8.5.2

8.5.3

8.5.4

8.5.5

8.5.6

8.5.7

Within 15 business days after Contract effective date, the Contractor
shall provide the County with the Contractor’s policy for receiving,
investigating and responding to user complaints.

The County will review the Contractor's policy and provide the
Contractor with approval of said plan or with requested changes.

If the County requests changes in the Contractor's policy, the
Contractor shall make such changes and resubmit the plan within
five (5) business days for county approval.

If, at any time, the Contractor wishes to change the Contractor's
policy, the Contractor shall submit proposed changes to the County
for approval before implementation.

The Contractor shall preliminarily investigate all complaints and
notify the County’'s Contract Manager of the status of the
investigation within five (5) business days of receiving the complaint.

When complaints cannot be resolved informally, a system of follow-
through shall be instituted which adheres to formal plans for specific
actions and strict time deadlines.

Copies of all written responses shall be sent to the County’s Contract
Manager within three (3) business days of mailing to the
complainant.

COMPLIANCE WITH APPLICABLE LAW

8.6.1

8.6.2

8.6.3

The Contractor shall comply with all applicable Federal, State, and
local laws, rules, regulations, ordinances, and directives, and all
provisions required thereby to be included in this Contract are
hereby incorporated herein by reference.

The Contractor shall indemnify and hold harmless the County
from and against any and all liability, damages, costs, and
expenses, including, but not limited to, defense costs and
attorneys' fees, arising from or related to any violation on the part
of the Contractor or its employees, agents, or subcontractors of
any such laws, rules, regulations, ordinances, or directives.

Regulations
CONTRACTOR agrees to comply with all applicable Federal,

State, and local laws, including the Americans with Disabilities Act
(ADA) and its requirement to provide reasonable
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8.7

8.8

accommodations and auxiliary aids or services, unless
compliance with the ADA would place an undue financial burden
on, or would fundamentally alter the nature of, the
CONTRACTOR'’S program.

COMPLIANCE WITH CIVIL RIGHTS LAWS

The Contractor hereby assures that it will comply with Subchapter VI of
the Civil Rights Act of 1964, 42 USC Sections 2000 (e) (1) through 2000
(e) (17), to the end that no person shall, on the grounds of race, creed,
color, sex, religion, ancestry, age, condition of physical handicap, marital
status, political affiliation, or national origin, be excluded from participation
in, be denied the benefits of, or be otherwise subjected to discrimination
under this Contract or under any project, program, or activity supported by
this Contract. The Contractor shall comply with Exhibit D - Contractor’'s
EEOQ Certification.

COMPLIANCE WITH THE COUNTY’S JURY SERVICE PROGRAM
8.8.1  Jury Service Program:

This Contract is subject to the provisions of the County’s
ordinance entitled Contractor Employee Jury Service (“Jury
Service Program”) as codified in Sections 2.203.010 through
2.203.090 of the Los Angeles County Code, a copy of which is
attached as Exhibit H and incorporated by reference into and
made a part of this Contract.

8.8.2  Written Employee Jury Service Policy.

1. Unless the Contractor has demonstrated to the County’s
satisfaction either that the Contractor is not a “Contractor” as
defined under the Jury Service Program (Section 2.203.020 of
the County Code) or that the Contractor qualifies for an
exception to the Jury Service Program (Section 2.203.070 of
the County Code), the Contractor shall have and adhere to a
written policy that provides that its Employees shall receive
from the Contractor, on an annual basis, no less than five days
of regular pay for actual jury service. The policy may provide
that Employees deposit any fees received for such jury service
with the Contractor or that the Contractor deduct from the
Employee’s regular pay the fees received for jury service.

2. For purposes of this sub-paragraph, “Contractor” means a
person, partnership, corporation or other entity which has a
contract with the County or a subcontract with a County
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Contractor and has received or will receive an aggregate sum
of $50,000 or more in any 12-month period under one or more
County contracts or subcontracts. “Employee” means any
California resident who is a full-time employee of the
Contractor. “Full-time” means 40 hours or more worked per
week, or a lesser number of hours if: 1) the lesser number is a
recognized industry standard as determined by the County, or
2) Contractor has a long-standing practice that defines the
lesser number of hours as full-time. Full-time employees
providing short-term, temporary services of 90 days or less
within a 12-month period are not considered full-time for
purposes of the Jury Service Program. If the Contractor uses
any Subcontractor to perform services for the County under
the Contract, the Subcontractor shall also be subject to the
provisions of this sub-paragraph. The provisions of this sub-
paragraph shall be inserted into any such subcontract
agreement and a copy of the Jury Service Program shall be
attached to the agreement.

If the Contractor is not required to comply with the Jury
Service Program when the Contract commences, the
Contractor shall have a continuing obligation to review the
applicability of its “exception status” from the Jury Service
Program, and the Contractor shall immediately notify the
County if the Contractor at any time either comes within the
Jury Service Program’s definition of “Contractor” or if the
Contractor no longer qualifies for an exception to the Jury
Service Program. In either event, the Contractor shall
immediately implement a written policy consistent with the
Jury Service Program. The County may also require, at any
time during the Contract and at its sole discretion, that the
Contractor demonstrates to the County’s satisfaction that the
Contractor either continues to remain outside of the Jury
Service Program’s definition of “Contractor” and/or that the
Contractor continues to qualify for an exception to the
Program.

. Contractor’s violation of this sub-paragraph of the Contract

may constitute a material breach of the Contract. In the event
of such material breach, County may, in its sole discretion,
terminate the Contract and/or bar the Contractor from the
award of future County contracts for a period of time
consistent with the seriousness of the breach.
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8.9

CONFLICT OF INTEREST

8.9.1

8.9.2

No COUNTY employee whose position with the COUNTY enables
such employee to influence the award of this Contract or any
competing Contract, and no spouse or economic dependent of
such employee, shall be employed in any capacity by the
CONTRACTOR or have any other direct or indirect financial
interest in this Contract. No officer or employee of the
CONTRACTOR who may financially benefit from the performance
of work hereunder shall in any way participate in the COUNTY'’S
approval, or ongoing evaluation, of such work, or in any way
attempt to unlawfully influence the COUNTY’S . A copy of which is
attached as Exhibit P and incorporated by reference into and made
a part of this contract.

The CONTRACTOR shall comply with all conflict of interest laws,
ordinances, and regulations now in effect or hereafter to be
enacted during the term of this Contract. The CONTRACTOR
warrants that it is not now aware of any facts that create a conflict
of interest. If the CONTRACTOR hereafter becomes aware of any
facts that might reasonably be expected to create a conflict of
interest, it shall immediately make full written disclosure of such
facts to the COUNTY. Full written disclosure shall include, but is
not limited to, identification of all persons implicated and a
complete description of all relevant circumstances. Failure to
comply with the provisions of this sub-paragraph shall be a material
breach of this Contract.

8.10 CONSIDERATION OF HIRING COUNTY EMPLOYEES TARGETED FOR
LAYOFF/OR RE-EMPLOYMENT LIST

8.11

Should the Contractor require additional or replacement personnel after the
effective date of this Contract to perform the services set forth herein, the
Contractor shall give first consideration for such employment openings to
gualified, permanent County employees who are targeted for layoff or
qualified, former County employees who are on a re-employment list during
the life of this Contract.

CONSIDERATION OF HIRING GAIN/GROW PROGRAM PARTICIPANTS

8.11.1 Should the Contractor require additional or replacement personnel

after the effective date of this Contract, the Contractor shall give
consideration for any such employment openings to participants in
the County's Department of Public Social Services Greater
Avenues for Independence (GAIN) Program or General Relief
Opportunity for Work (GROW) Program who meet the Contractor’s
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8.12

8.11.2

minimum qualifications for the open position. For this purpose,
consideration shall mean that the Contractor will interview qualified
candidates. The County will refer GAIN/GROW patrticipants by job
category to the Contractor. A copy of which is attached as Exhibit
R and incorporated by reference into and made a part of this
contract.

In the event that both laid-off County employees and GAIN/GROW
participants are available for hiring, County employees shall be
given first priority.

CONTRACTOR RESPONSIBILITY AND DEBARMENT

8.12.1

8.12.2

8.12.3

Responsible Contractor

A responsible Contractor is a Contractor who has demonstrated
the attribute of trustworthiness, as well as quality, fitness, capacity
and experience to satisfactorily perform the contract. It is the
County’s policy to conduct business only with responsible
Contractors.

Chapter 2.202 of the County Code

The Contractor is hereby notified that, in accordance with Chapter
2.202 of the County Code, if the County acquires information
concerning the performance of the Contractor on this or other
contracts which indicates that the Contractor is not responsible,
the County may, in addition to other remedies provided in the
Contract, debar the Contractor from bidding or proposing on, or
being awarded, and/or performing work on County contracts for a
specified period of time, which generally will not exceed five years
but may exceed five years or be permanent if warranted by the
circumstances, and terminate any or all existing Contracts the
Contractor may have with the County. A copy of which is attached
as Exhibit O and incorporated by reference into and made a part of
this contract.

Non-responsible Contractor

The County may debar a Contractor if the Board of Supervisors
finds, in its discretion, that the Contractor has done any of the
following: (1) violated a term of a contract with the County or a
nonprofit corporation created by the County, (2) committed an act
or omission which negatively reflects on the Contractor’s quality,
fitness or capacity to perform a contract with the County, any
other public entity, or a nonprofit corporation created by the
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County, or engaged in a pattern or practice which negatively
reflects on same, (3) committed an act or offense which indicates
a lack of business integrity or business honesty, or (4) made or
submitted a false claim against the County or any other public
entity.

8.12.4 Contractor Hearing Board

1.

If there is evidence that the Contractor may be subject to
debarment, the Department will notify the Contractor in
writing of the evidence which is the basis for the proposed
debarment and will advise the Contractor of the scheduled
date for a debarment hearing before the Contractor Hearing
Board.

The Contractor Hearing Board will conduct a hearing where
evidence on the proposed debarment is presented. The
Contractor and/or the Contractor’'s representative shall be
given an opportunity to submit evidence at that hearing.
After the hearing, the Contractor Hearing Board shall
prepare a tentative proposed decision, which shall contain a
recommendation regarding whether the Contractor should
be debarred, and, if so, the appropriate length of time of the
debarment. The Contractor and the Department shall be
provided an opportunity to object to the tentative proposed
decision prior to its presentation to the Board of Supervisors.

After consideration of any objections, or if no objections are
submitted, a record of the hearing, the proposed decision,
and any other recommendation of the Contractor Hearing
Board shall be presented to the Board of Supervisors. The
Board of Supervisors shall have the right to modify, deny, or
adopt the proposed decision and recommendation of the
Contractor Hearing Board.

If a Contractor has been debarred for a period longer than
five (5) years, that Contractor may after the debarment has
been in effect for at least five (5) years, submit a written
request for review of the debarment determination to reduce
the period of debarment or terminate the debarment. The
County may, in its discretion, reduce the period of
debarment or terminate the debarment if it finds that the
Contractor has adequately demonstrated one or more of the
following: (1) elimination of the grounds for which the
debarment was imposed; (2) a bona fide change in
ownership or management; (3) material evidence discovered
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8.13

after debarment was imposed; or (4) any other reason that is
in the best interests of the County.

5. The Contractor Hearing Board will consider a request for
review of a debarment determination only where (1) the
Contractor has been debarred for a period longer than five
(5) years; (2) the debarment has been in effect for at least
five (5) years; and (3) the request is in writing, states one or
more of the grounds for reduction of the debarment period or
termination of the debarment, and includes supporting
documentation. Upon receiving an appropriate request, the
Contractor Hearing Board will provide notice of the hearing
on the request. At the hearing, the Contractor Hearing
Board shall conduct a hearing where evidence on the
proposed reduction of debarment period or termination of
debarment is presented. This hearing shall be conducted
and the request for review decided by the Contractor
Hearing Board pursuant to the same procedures as for a
debarment hearing.

6. The Contractor Hearing Board's proposed decision shall
contain a recommendation on the request to reduce the
period of debarment or terminate the debarment. The
Contractor Hearing Board shall present its proposed
decision and recommendation to the Board of Supervisors.
The Board of Supervisors shall have the right to modify,
deny, or adopt the proposed decision and recommendation
of the Contractor Hearing Board.

8.12.5 Subcontractors of Contractor

These terms shall also apply to Subcontractors of County
Contractors.

CONTRACTOR’S ACKNOWLEDGEMENT OF COUNTY’S
COMMITMENT TO THE SAFELY SURRENDERED BABY LAW

The Contractor acknowledges that the County places a high priority on the
implementation of the Safely Surrendered Baby Law. The Contractor
understands that it is the County’s policy to encourage all County
Contractors to voluntarily post the County’s “Safely Surrendered Baby Law”
poster in a prominent position at the Contractor’s place of business. The
Contractor will also encourage its Subcontractors, if any, to post this poster
in a prominent position in the Subcontractor's place of business. The
County’'s Department of Children and Family Services will supply the
Contractor with the poster to be used. Information on how to receive the
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8.14

8.15

8.16

poster can be found on the Internet at www.babysafela.org. A copy of
which is attached as Exhibit | and incorporated by reference into and made
a part of this contract.

CONTRACTOR’S WARRANTY OF ADHERENCE TO COUNTY'S CHILD
SUPPORT COMPLIANCE PROGRAM

8.14.1 The Contractor acknowledges that the County has established a
goal of ensuring that all individuals who benefit financially from the
County through Contract are in compliance with their court-ordered
child, family and spousal support obligations in order to mitigate the
economic burden otherwise imposed upon the County and its
taxpayers.

8.14.2 As required by the County’'s Child Support Compliance Program
(County Code Chapter 2.200) and without limiting the Contractor’s
duty under this Contract to comply with all applicable provisions of
law, the Contractor warrants that it is now in compliance and shall
during the term of this Contract maintain in compliance with
employment and wage reporting requirements as required by the
Federal Social Security Act (42 USC Section 653a) and California
Unemployment Insurance Code Section 1088.5, and shall
implement all lawfully served Wage and Earnings Withholding
Orders or Child Support Services Department Notices of Wage and
Earnings Assignment for Child, Family or Spousal Support,
pursuant to Code of Civil Procedure Section 706.031 and Family
Code Section 5246(b).

COUNTY’S QUALITY ASSURANCE PLAN

The County or its agent will evaluate the Contractor's performance under
this Contract on not less than an annual basis. Such evaluation will include
assessing the Contractor's compliance with all Contract terms and
conditions and performance standards. Contractor deficiencies which the
County determines are severe or continuing and that may place
performance of the Contract in jeopardy if not corrected will be reported to
the Board of Supervisors. The report will include improvement/corrective
action measures taken by the County and the Contractor. If improvement
does not occur consistent with the corrective action measures, the County
may terminate this Contract or impose other penalties as specified in this
Contract.

DAMAGE TO COUNTY FACILITIES, BUILDINGS OR GROUNDS

8.16.1 The Contractor shall repair, or cause to be repaired, at its own
cost, any and all damage to County facilities, buildings, or grounds
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8.16.2

caused by the Contractor or employees or agents of the
Contractor. Such repairs shall be made immediately after the
Contractor has become aware of such damage, but in no event
later than thirty (30) days after the occurrence.

If the Contractor fails to make timely repairs, County may make any
necessary repairs. All costs incurred by County, as determined by
County, for such repairs shall be repaid by the Contractor by cash
payment upon demand.

8.17 EMPLOYMENT ELIGIBILITY VERIFICATION

8.18

8.17.1

8.17.2

The Contractor warrants that it fully complies with all Federal and
State statutes and regulations regarding the employment of aliens
and others and that all its employees performing work under this
Contract meet the citizenship or alien status requirements set
forth in Federal and State statutes and regulations. The
Contractor shall obtain, from all employees performing work
hereunder, all verification and other documentation of
employment eligibility status required by Federal and State
statutes and regulations including, but not Ilimited to, the
Immigration Reform and Control Act of 1986, (P.L. 99-603), or as
they currently exist and as they may be hereafter amended. The
Contractor shall retain all such documentation for all covered
employees for the period prescribed by law.

The Contractor shall indemnify, defend, and hold harmless, the
County, its agents, officers, and employees from employer
sanctions and any other liability which may be assessed against
the Contractor or the County or both in connection with any
alleged violation of any Federal or State statutes or regulations
pertaining to the eligibility for employment of any persons
performing work under this Contract.

FACSIMILE REPRESENTATIONS

The County and the Contractor hereby agree to regard facsimile
representations of original signatures of authorized officers of each party,
when appearing in appropriate places on the Amendments prepared
pursuant to sub-paragraph 8.1, and received via communications facilities,
as legally sufficient evidence that such original signatures have been
affixed to Amendments to this Contract, such that the parties need not
follow up facsimile transmissions of such documents with subsequent
(non-facsimile) transmission of “original” versions of such documents.
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8.19

8.20

8.21

FAIR LABOR STANDARDS

The Contractor shall comply with all applicable provisions of the Federal
Fair Labor Standards Act and shall indemnify, defend, and hold harmless
the County and its agents, officers, and employees from any and all liability,
including, but not limited to, wages, overtime pay, liquidated damages,
penalties, court costs, and attorneys' fees arising under any wage and hour
law, including, but not limited to, the Federal Fair Labor Standards Act, for
work performed by the Contractor's employees for which the County may
be found jointly or solely liable.

FORCE MAJEURE

8.20.1 Neither party shall be liable for such party's failure to perform its
obligations under and in accordance with this Contract, if such
failure arises out of fires, floods, epidemics, quarantine
restrictions, other natural occurrences, strikes, lockouts (other
than a lockout by such party or any of such party's
subcontractors), freight embargoes, or other similar events to
those described above, but in every such case the failure to
perform must be totally beyond the control and without any fault
or negligence of such party (such events are referred to in this
sub-paragraph as "force majeure events").

8.20.2 Notwithstanding the foregoing, a default by a subcontractor of
Contractor shall not constitute a force majeure event, unless such
default arises out of causes beyond the control of both Contractor
and such subcontractor, and without any fault or negligence of
either of them. In such case, Contractor shall not be liable for
failure to perform, unless the goods or services to be furnished by
the subcontractor were obtainable from other sources in sufficient
time to permit Contractor to meet the required performance

schedule. As used in this sub-paragraph, the term
“subcontractor” and “subcontractors” mean subcontractors at any
tier.

8.20.3 In the event Contractor's failure to perform arises out of a force
majeure event, Contractor agrees to use commercially reasonable
best efforts to obtain goods or services from other sources, if
applicable, and to otherwise mitigate the damages and reduce the
delay caused by such force majeure event.

GOVERNING LAW, JURISDICTION, AND VENUE

This Contract shall be governed by, and construed in accordance with, the
laws of the State of California. The Contractor agrees and consents to the
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8.22

8.23

exclusive jurisdiction of the courts of the State of California for all purposes
regarding this Contract and further agrees and consents that venue of any
action brought hereunder shall be exclusively in the County of Los Angeles.

INDEPENDENT CONTRACTOR STATUS

8.22.1 This Contract is by and between the County and the Contractor
and is not intended, and shall not be construed, to create the
relationship of agent, servant, employee, partnership, joint venture,
or association, as between the County and the Contractor. The
employees and agents of one party shall not be, or be construed to
be, the employees or agents of the other party for any purpose
whatsoever.

8.22.2 The Contractor shall be solely liable and responsible for providing
to, or on behalf of, all persons performing work pursuant to this
Contract all compensation and benefits. The County shall have no
liability or responsibility for the payment of any salaries, wages,
unemployment benefits, disability benefits, Federal, State, or local
taxes, or other compensation, benefits, or taxes for any personnel
provided by or on behalf of the Contractor.

8.22.3 The Contractor understands and agrees that all persons
performing work pursuant to this Contract are, for purposes of
Workers' Compensation liability, solely employees of the
Contractor and not employees of the County. The Contractor shall
be solely liable and responsible for furnishing any and all Workers'
Compensation benefits to any person as a result of any injuries
arising from or connected with any work performed by or on behalf
of the Contractor pursuant to this Contract.

8.22.4 The Contractor shall adhere to the provisions stated in sub-
paragraph 7.5 - Confidentiality.

INDEMNIFICATION

The Contractor shall indemnify, defend and hold harmless the County, its
Special Districts, elected and appointed officers, employees, and agents
from and against any and all liability, including but not limited to demands,
claims, actions, fees, costs, and expenses (including attorney and expert
witness fees), arising from or connected with the Contractor’s acts and/or
omissions arising from and/or relating to this Contract.
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8.24 GENERAL INSURANCE REQUIREMENTS

Without limiting the Contractor's indemnification of the County and during
the term of this Contract, the Contractor shall provide and maintain, and
shall require all of its Subcontractors to maintain, the following programs
of insurance specified in this Contract. Such insurance shall be primary to
and not contributing with any other insurance or self-insurance programs
maintained by the County. Such coverage shall be provided and
maintained at the Contractor’s own expense.

8.24.1 Evidence of Insurance: Certificate(s) or other evidence of
coverage satisfactory to the County shall be delivered to:

Oscar Rivas, Contract Analyst

Los Angeles County Probation Department
Contracts and Grants Management Division
9150 E. Imperial Hwy, B-62

Downey, CA 90242

prior to commencing services under this Contract. Such certificates
or other evidence shall:

Specifically identify this Contract;
Clearly evidence all coverages required in this Contract;

Contain the express condition that the County is to be given
written notice by mail at least thirty (30) days in advance of
cancellation for all policies evidenced on the certificate of
insurance;

Include copies of the additional insured endorsement to the
commercial general liability policy, adding the County of Los
Angeles, its Special Districts, its officials, officers and
employees as insured’s for all activities arising from this
Contract; and

Identify any deductibles or self-insured retentions for the
County’s approval. The County retains the right to require the
Contractor to reduce or eliminate such deductibles or self-
insured retentions as they apply to the County, or, require the
Contractor to provide a bond guaranteeing payment of all such
retained losses and related costs, including, but not limited to,
expenses or fees, or both, related to investigations, claims
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8.24.2

8.24.3

8.24.4

8.24.5

administrations, and legal defense. Such bond shall be
executed by a corporate surety licensed to transact business
in the State of California.

Insurer Financial Ratings: Insurance is to be provided by an
insurance company acceptable to the County with an A.M. Best
rating of not less than A: VII unless otherwise approved by the
County.

Failure to Maintain Coverage: Failure by the Contractor to
maintain the required insurance, or to provide evidence of
insurance coverage acceptable to the County, shall constitute a
material breach of the Contract upon which the County may
immediately terminate or suspend this Contract. The County, at
its sole option, may obtain damages from the Contractor resulting
from said breach. Alternatively, the County may purchase such
required insurance coverage, and without further notice to the
Contractor, the County may deduct from sums due to the
Contractor any premium costs advanced by the County for such
insurance.

Notification of Incidents, Claims or Suits:
Contractor shall report to the County,

e Any accident or incident relating to services performed under
this Contract which involves injury or property damage which
may result in the filing of a claim or lawsuit against the
Contractor and/or the County. Such report shall be made in
writing within 24 hours of occurrence.

= Any third party claim or lawsuit filed against the Contractor
arising from or related to services performed by the Contractor
under this Contract.

= Any injury to a Contractor employee that occurs on County
property. This report shall be submitted on a County “Non-
employee Injury Report” to the County’s Project Manager.

= Any loss, disappearance, destruction, misuse, or theft of any
kind whatsoever of County property, monies or securities
entrusted to the Contractor under the terms of this Contract.

Compensation for County Costs: In the event that the
Contractor fails to comply with any of the indemnification or
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insurance requirements of this Contract, and such failure to
comply results in any costs to the County, the Contractor shall
pay full compensation for all costs incurred by the County.

8.24.6 Insurance Coverage Requirements for Subcontractors: The
Contractor shall ensure any and all Subcontractors performing
services under this Contract meet the insurance requirements of
this Contract by either:

= The Contractor providing evidence of insurance covering the
activities of Subcontractors, or

= The Contractor providing evidence submitted by
Subcontractors evidencing that Subcontractors maintain the
required insurance coverage. The County retains the right to
obtain copies of evidence of Subcontractor insurance
coverage at any time.

8.25 INSURANCE COVERAGE REQUIREMENTS

8.25.1 General Liability insurance written on ISO policy form CG 00 01
or its equivalent with limits of not less than the following:

General Aggregate: $2 million
Products/Completed Operations Aggregate: $1 million
Personal and Advertising Injury: $1 million
Each Occurrence: $1 million

Such insurance shall not exclude coverage for assault and
battery, animal bite or other animal related liability.

8.25.2 Automobile Liability written on ISO policy form CA 00 01 or its
equivalent with a limit of liability of not less than $1 million for
each accident. Such insurance shall include coverage for all
“owned”, “hired” and “non-owned” vehicles, or coverage for “any
auto”.

8.25.3 Workers’ Compensation and Employers’ Liability insurance
providing workers’ compensation benefits, as required by the
Labor Code of the State of California or by any other state, and
for which the Contractor is responsible. If the Contractor’s
employees will be engaged in maritime employment, coverage
shall provide workers’ compensation benefits as required by the
U.S. Longshore and Harbor Workers' Compensation Act, Jones
Act or any other federal law for which the Contractor is
responsible. In all cases, the above insurance also shall include
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8.25.4

Employers’ Liability coverage with limits of not less than the
following:

Each Accident: $1 million
Disease - policy limit: $1 million
Disease - each employee: $1 million

Professional Liability insurance covering liability arising from
any error, omission, negligent or wrongful act of the Contractor, its
officers or employees with limits of not less than $1 million per
occurrence and $2 million aggregate. Such coverage shall be
continued for two years beyond the expiration of the Agreement,
or the policy shall provide an extended two-year reporting period
commencing upon termination or cancellation of this Agreement.

8.26 LIQUIDATED DAMAGES

8.26.1

8.26.2

If, in the judgment of the Chief Probation Officer, or his designee,
the Contractor is deemed to be non-compliant with the terms and
obligations assumed hereby, the Chief Probation Officer, or his
designee, at his/her option, in addition to, or in lieu of, other
remedies provided herein, may withhold the entire monthly
payment or deduct pro rata from the Contractor’s invoice for work
not performed. A description of the work not performed and the
amount to be withheld or deducted from payments to the
Contractor from the County will be forwarded to the Contractor by
the Chief Probation Officer, or his designee, in a written notice
describing the reasons for said action.

If the Chief Probation Officer, or his designee, determines that
there are deficiencies in the performance of this contract that the
Chief Probation Officer, or his designee, deems are correctable
by the Contractor over a certain time span, the Chief Probation
Officer, or his designee, will provide a written notice to the
Contractor to correct the deficiency within specified time frames.
Should the Contractor fail to correct deficiencies within said time
frame, the Chief Probation Officer, or his/her designee, may:

(@) Deduct from the Contractor's payment, pro rata, those
applicable portions of the Monthly Contract Sum; and/or

(b) Deduct liguidated damages. The parties agree that it will be
impracticable or extremely difficult to fix the extent of actual
damages resulting from the failure of the Contractor to
correct a deficiency within the specified time frame. The
parties hereby agree that under the current circumstances a
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reasonable estimate of such damages is One Hundred
Dollars ($100) per day per infraction, or as specified in the
Performance Requirements Summary (PRS) Chart, as
defined in Exhibit L, hereunder, and that the Contractor shall
be liable to the County for liquidated damages in said
amount. Said amount shall be deducted from the County’s
payment to the Contractor; and/or

(c) Upon giving five (5) days notice to the Contractor for failure
to correct the deficiencies, the County may correct any and
all deficiencies and the total costs incurred by the County for
completion of the work by an alternate source, whether it be
County forces or separate private contractor, will be
deducted and forfeited from the payment to the Contractor
from the County, as determined by the County.

8.26.3 The action noted in sub-paragraph 8.26.2 shall not be construed
as a penalty, but as adjustment of payment to the Contractor to
recover the County cost due to the failure of the Contractor to
complete or comply with the provisions of this Contract.

8.26.4 This sub-paragraph shall not, in any manner, restrict or limit the
County’s right to damages for any breach of this Contract
provided by law or as specified in the PRS or sub-paragraph
8.26.2, and shall not, in any manner, restrict or limit the County’s
right to terminate this Contract as agreed to herein.

8.27 MOST FAVORED PUBLIC ENTITY

If the Contractor's prices decline, or should the Contractor at any time
during the term of this Contract provide the same goods or services under
similar quantity and delivery conditions to the State of California or any
county, municipality, or district of the State at prices below those set forth in
this Contract, then such lower prices shall be immediately extended to the
County.

8.28 NONDISCRIMINATION AND AFFIRMATIVE ACTION

8.28.1 The Contractor certifies and agrees that all persons employed by it,
its affiliates, subsidiaries, or holding companies are and shall be
treated equally without regard to or because of race, color, religion,
ancestry, national origin, sex, age, physical or mental disability,
marital status, or political affiliation, in compliance with all
applicable Federal and State anti-discrimination laws and
regulations.
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8.28.2

8.28.3

8.28.4

8.28.5

8.28.6

8.28.7

The Contractor shall certify to, and comply with, the provisions of
Exhibit D - Contractor's EEO Certification.

The Contractor shall take affirmative action to ensure that
applicants are employed, and that employees are treated during
employment, without regard to race, color, religion, ancestry,
national origin, sex, age, physical or mental disability, marital
status, or political affiliation, in compliance with all applicable
Federal and State anti-discrimination laws and regulations. Such
action shall include, but is not limited to: employment, upgrading,
demotion, transfer, recruitment or recruitment advertising, layoff or
termination, rates of pay or other forms of compensation, and
selection for training, including apprenticeship.

The Contractor certifies and agrees that it will deal with its
subcontractors, bidders, or vendors without regard to or because of
race, color, religion, ancestry, national origin, sex, age, physical or
mental disability, marital status, or political affiliation.

The Contractor certifies and agrees that it, its affiliates,
subsidiaries, or holding companies shall comply with all applicable
Federal and State laws and regulations to the end that no person
shall, on the grounds of race, color, religion, ancestry, national
origin, sex, age, physical or mental disability, marital status, or
political affiliation, be excluded from participation in, be denied the
benefits of, or be otherwise subjected to discrimination under this
Contract or under any project, program, or activity supported by
this Contract.

The Contractor shall allow COUNTY representatives access to the
Contractor’'s employment records during regular business hours to
verify compliance with the provisions of this sub-paragraph 8.28
when so requested by the COUNTY.

If the COUNTY finds that any provisions of this sub-paragraph
8.28 have been violated, such violation shall constitute a material
breach of this Contract upon which the COUNTY may terminate
or suspend this Contract. While the COUNTY reserves the right to
determine independently that the anti-discrimination provisions of
this Contract have been violated, in addition, a determination by
the California Fair Employment Practices Commission or the
Federal Equal Employment Opportunity Commission that the
Contractor has violated Federal or State anti-discrimination laws
or regulations shall constitute a finding by the COUNTY that the
Contractor has violated the anti-discrimination provisions of this
Contract.
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8.29

8.30

8.31

8.32

8.28.8 The parties agree that in the event the Contractor violates any of
the anti-discrimination provisions of this Contract, the County shall,
at its sole option, be entitled to the sum of Five Hundred Dollars
($500) for each such violation pursuant to California Civil Code
Section 1671 as liquidated damages in lieu of terminating or
suspending this Contract.

NON EXCLUSIVITY

Nothing herein is intended nor shall be construed as creating any exclusive
arrangement with the Contractor. This Contract shall not restrict Probation
Department from acquiring similar, equal or like goods and/or services from
other entities or sources.

NOTICE OF DELAYS

Except as otherwise provided under this Contract, when either party has
knowledge that any actual or potential situation is delaying or threatens to
delay the timely performance of this Contract, that party shall, within one (1)
business day, give notice thereof, including all relevant information with
respect thereto, to the other party.

NOTICE OF DISPUTES

The Contractor shall bring to the attention of the County’s Program
Manager and/or County’s Contract Manager any dispute between the
County and the Contractor regarding the performance of services as stated
in this Contract. If the County’s Contract Manager or County’s Program
Manager is not able to resolve the dispute, the Chief Probation Officer, or
designee shall resolve it.

NOTICE TO EMPLOYEES REGARDING THE FEDERAL EARNED
INCOME CREDIT

The Contractor shall notify its employees, and shall require each
Subcontractor to notify its employees, that they may be eligible for the
Federal Earned Income Credit under the federal income tax laws. Such
notice shall be provided in accordance with the requirements set forth in
Internal Revenue Service Notice No. 1015. A copy of which is attached as
Exhibit K and incorporated by reference into and made a part of this
contract.
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8.33

8.34

8.35

8.36

NOTICE TO EMPLOYEES REGARDING THE SAFELY SURRENDERED
BABY LAW

The Contractor shall notify and provide to its employees, and shall require
each Subcontractor to notify and provide to its employees, a fact sheet
regarding the Safely Surrendered Baby Law, its implementation in Los
Angeles County, and where and how to safely surrender a baby. The fact
sheet is set forth in Exhibit | of this Contract and is also available on the
Internet at www.babysafela.org for printing purposes.

NOTICES

All notices or demands required or permitted to be given or made under this
Contract shall be in writing and shall be hand delivered with signed receipt
or mailed by first-class registered or certified mail, postage prepaid,
addressed to the parties as identified in Exhibits E - County’s Administration
and F - Contractor's Administration. Addresses may be changed by either
party giving ten (10) days' prior written notice thereof to the other party. The
Chief Probation Officer shall have the authority to issue all notices or
demands required or permitted by the COUNTY under this Contract.

PROHIBITION AGAINST INDUCEMENT OR PERSUASION

Notwithstanding the above, the Contractor and the County agree that,
during the term of this Contract and for a period of one year thereatfter,
neither party shall in any way intentionally induce or persuade any
employee of one party to become an employee or agent of the other party.
No bar exists against any hiring action initiated through a public
announcement.

PUBLIC RECORDS ACT

8.36.1 Any documents submitted by the Contractor; all information
obtained in connection with the County’s right to audit and inspect
the Contractor's documents, books, and accounting records
pursuant to sub-paragraph 8.38 - Record Retention and
Inspection/Audit Settlement of this Contract; as well as those
documents which were required to be submitted in response to the
Request for Proposals (RFP) used in the solicitation process for
this Contract, become the exclusive property of the County. All
such documents become a matter of public record and shall be
regarded as public records. Exceptions will be those elements in
the California Government Code Section 6250 et seq. (Public
Records Act) and which are marked “trade secret”, “confidential”,
or “proprietary”. The COUNTY shall not in any way be liable or
responsible for the disclosure of any such records including,
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8.36.2

without limitation, those so marked, if disclosure is required by law,
or by an order issued by a court of competent jurisdiction.

In the event the County is required to defend an action on a Public
Records Act request for any of the aforementioned documents,
information, books, records, and/or contents of a proposal marked
“trade secret”, “confidential”, or “proprietary”, the Contractor agrees
to defend and indemnify the County from all costs and expenses,
including reasonable attorney’s fees, in action or liability arising
under the Public Records Act.

8.37 PUBLICITY

8.38

8.37.1

8.37.2

The Contractor shall not disclose any details in connection with this
Contract to any person or entity except as may be otherwise
provided hereunder or required by law. However, in recognizing
the Contractor’s need to identify its services and related clients to
sustain itself, the County shall not inhibit the Contractor from
publishing its role under this Contract within the following
conditions:

= The Contractor shall develop all publicity material in a
professional manner; and

» During the term of this Contract, the Contractor shall not, and
shall not authorize another to, publish or disseminate any
commercial advertisements, press releases, feature articles,
or other materials using the name of the County without the
prior written consent of the County’s Project Director. The
County shall not unreasonably withhold written consent.

The Contractor may, without the prior written consent of County,
indicate in its proposals and sales materials that it has been
awarded this Contract with the County of

Los Angeles, provided that the requirements of this sub-paragraph
8.37 shall apply.

RECORD RETENTION AND INSPECTION/AUDIT SETTLEMENT

The Contractor shall maintain accurate and complete financial records of its
activities and operations relating to this Contract in accordance with
generally accepted accounting principles. The Contractor shall also
maintain accurate and complete employment and other records relating to
its performance of this Contract. The Contractor agrees that the County, or
its authorized representatives, shall have access to and the right to
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examine, audit, excerpt, copy, or transcribe any pertinent transaction,
activity, or record relating to this Contract. All such material, including, but
not limited to, all financial records, bank statements, cancelled checks or
other proof of payment, timecards, sign-in/sign-out sheets and other time
and employment records, and proprietary data and information, shall be
kept and maintained by the Contractor and shall be made available to the
County during the term of this Contract and for a period of five (5) years
thereafter unless the County’s written permission is given to dispose of any
such material prior to such time. All such material shall be maintained by
the Contractor at a location in Los Angeles County, provided that if any
such material is located outside Los Angeles County, then, at the County’s
option, the Contractor shall pay the County for travel, per diem, and other
costs incurred by the County to examine, audit, excerpt, copy, or transcribe
such material at such other location.

8.38.1 In the event that an audit of the Contractor is conducted specifically
regarding this Contract by any Federal or State auditor, or by any
auditor or accountant employed by the Contractor or otherwise,
then the Contractor shall file a copy of such audit report with the
County’s Auditor-Controller within thirty (30) days of the
Contractor’'s receipt thereof, unless otherwise provided by
applicable Federal or State law or under this Contract. Subject to
applicable law, the County shall make a reasonable effort to
maintain the confidentiality of such audit report(s).

8.38.2 Failure on the part of the Contractor to comply with any of the
provisions of this sub-paragraph 8.38 shall constitute a material
breach of this Contract upon which the County may terminate or
suspend this Contract.

8.38.3 If, at any time during the term of this Contract or within five (5)
years after the expiration or termination of this Contract,
representatives of the County conduct an audit of the Contractor
regarding the work performed under this Contract, and if such audit
finds that the County’s dollar liability for any such work is less than
payments made by the County to the Contractor, then the
difference shall be either:

a) repaid by the Contractor to the County by cash payment upon
demand or

b) at the sole option of the County’s Auditor-Controller, deducted
from any amounts due to the Contractor from the County,
whether under this Contract or otherwise. If such audit finds
that the County’s dollar liability for such work is more than the
payments made by the County to the Contractor, then the
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difference shall be paid to the Contractor by the County by cash
payment, provided that in no event shall the County’s maximum
obligation for this Contract exceed the funds appropriated by
the County for the purpose of this Contract.

8.39 RECYCLED BOND PAPER

Consistent with the Board of Supervisors’ policy to reduce the amount of
solid waste deposited at the County landfills, the Contractor agrees to use
recycled-content paper to the maximum extent possible on this Contract.

8.40 SUBCONTRACTING

8.40.1

8.40.2

8.40.3

8.40.4

8.40.5

8.40.6

The requirements of this Contract may not be subcontracted by the
Contractor without the advance approval of the County. Any
attempt by the Contractor to subcontract without the prior consent
of the County may be deemed a material breach of this Contract.

If the Contractor desires to subcontract, the Contractor shall provide
the following information promptly at the County’s request:

= A description of the work to be performed by the Subcontractor;
= A draft copy of the proposed subcontract; and

= Other pertinent information and/or certifications requested by
the County.

The Contractor shall indemnify and hold the County harmless with
respect to the activities of each and every Subcontractor in the
same manner and to the same degree as if such Subcontractor(s)
were the Contractor employees.

The Contractor shall remain fully responsible for all performances
required of it under this Contract, including those that the
Contractor has determined to subcontract, notwithstanding the
County’s approval of the Contractor’s proposed subcontract.

The County’s consent to subcontract shall not waive the County’s
right to prior and continuing approval of any and all personnel,
including Subcontractor employees, providing services under this
Contract. The Contractor is responsible to notify its Subcontractors
of this County right.

The County’s Contract Manager is authorized to act for and on
behalf of the County with respect to approval of any subcontract
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and Subcontractor employees. After approval of the subcontract
by the County, Contractor shall forward a fully executed
subcontract to the County for their files.

8.40.7 The Contractor shall be solely liable and responsible for all
payments or other compensation to all Subcontractors and their
officers, employees, agents, and successors in interest arising
through services performed hereunder, notwithstanding the
County’s consent to subcontract.

8.40.8 The Contractor shall obtain certificates of insurance, which
establish that the Subcontractor maintains all the programs of
insurance required by the County from each approved
Subcontractor.

The Contractor shall ensure delivery of all such documents to:

Oscar Rivas, Contract Analyst

Los Angeles, County Probation Department
Contracts and Grants Management Division
9150 E. Imperial Hwy, B-62

Downey, CA 90242

before any Subcontractor employee may perform any work
hereunder.

8.41 TERMINATION FOR BREACH OF WARRANTY TO MAINTAIN

8.42

COMPLIANCE WITH COUNTY'S CHILD SUPPORT COMPLIANCE
PROGRAM

Failure of the Contractor to maintain compliance with the requirements set
forth in sub-paragraph 8.14 - Contractor's Warranty of Adherence to
County’s Child Support Compliance Program, shall constitute default under
this Contract. Without limiting the rights and remedies available to the
County under any other provision of this Contract, failure of the Contractor
to cure such default within ninety (90) calendar days of written notice shall
be grounds upon which the County may terminate this Contract pursuant to
sub-paragraph 8.43 - Termination for Default and pursue debarment of the
Contractor, pursuant to County Code Chapter 2.202.

TERMINATION FOR CONVENIENCE

8.42.1 This Contract may be terminated, in whole or in part, from time to
time, when such action is deemed by the County, in its sole
discretion, to be in its best interest. Termination of work hereunder
shall be effected by notice of termination to the Contractor
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8.43

8.42.2

8.42.3

specifying the extent to which performance of work is terminated
and the date upon which such termination becomes effective. The
date upon which such termination becomes effective shall be no
less than ten (10) days after the notice is sent.

After receipt of a notice of termination and except as otherwise
directed by the County, the Contractor shall:

= Stop work under this Contract on the date and to the extent
specified in such notice, and

= Complete performance of such part of the work as shall not
have been terminated by such notice.

All material including books, records, documents, or other evidence
bearing on the costs and expenses of the Contractor under this
Contract shall be maintained by the Contractor in accordance with
sub-paragraph 8.38, Record Retention & Inspection/Audit
Settlement.

TERMINATION FOR DEFAULT

8.43.1

8.43.2

The County may, by written notice to the Contractor, terminate the
whole or any part of this Contract, if, in the judgment of County’s
Project Manager:

= Contractor has materially breached this Contract; or

= Contractor fails to timely provide and/or satisfactorily perform
any task, deliverable, service, or other work required either
under this Contract; or

= Contractor fails to demonstrate a high probability of timely
fulfillment of performance requirements under this Contract, or
of any obligations of this Contract and in either case, fails to
demonstrate convincing progress toward a cure within five (5)
working days (or such longer period as the County may
authorize in writing) after receipt of written notice from the
County specifying such failure.

In the event that the County terminates this Contract in whole or in
part as provided in sub-paragraph 8.43.1, the County may procure,
upon such terms and in such manner as the County may deem
appropriate, goods and services similar to those so terminated.
The Contractor shall be liable to the County for any and all excess
costs incurred by the County, as determined by the County, for
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8.44

8.43.3

8.43.4

8.43.5

such similar goods and services. The Contractor shall continue the
performance of this Contract to the extent not terminated under the
provisions of this sub-paragraph.

Except with respect to defaults of any Subcontractor, the
Contractor shall not be liable for any such excess costs of the type
identified in sub-paragraph 8.43.2 if its failure to perform this
Contract arises out of causes beyond the control and without the
fault or negligence of the Contractor. Such causes may include,
but are not limited to: acts of God or of the public enemy, acts of
the County in either its sovereign or contractual capacity, acts of
Federal or State governments in their sovereign capacities, fires,
floods, epidemics, quarantine restrictions, strikes, freight
embargoes, and unusually severe weather; but in every case, the
failure to perform must be beyond the control and without the fault
or negligence of the Contractor. If the failure to perform is caused
by the default of a Subcontractor, and if such default arises out of
causes beyond the control of both the Contractor and
Subcontractor, and without the fault or negligence of either of them,
the Contractor shall not be liable for any such excess costs for
failure to perform, unless the goods or services to be furnished by
the Subcontractor were obtainable from other sources in sufficient
time to permit the Contractor to meet the required performance
schedule. As used in this sub-paragraph 8.43.3, the terms
"Subcontractor" and "Subcontractors® mean Subcontractor(s) at
any tier.

If, after the County has given notice of termination under the
provisions of this sub-paragraph 8.43, it is determined by the
County that the Contractor was not in default under the provisions
of this sub-paragraph 8.43, or that the default was excusable under
the provisions of sub-paragraph 8.43.3, the rights and obligations
of the parties shall be the same as if the notice of termination had
been issued pursuant to sub-paragraph 8.42 - Termination for
Convenience.

The rights and remedies of the County provided in this sub-
paragraph 8.43 shall not be exclusive and are in addition to any
other rights and remedies provided by law or under this Contract.

TERMINATION FOR IMPROPER CONSIDERATION

8.44.1

The County may, by written notice to the Contractor, immediately
terminate the right of the Contractor to proceed under this Contract
if it is found that consideration, in any form, was offered or given by
the Contractor, either directly or through an intermediary, to any
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8.45

8.44.2

8.44.3

County officer, employee, or agent with the intent of securing this
Contract or securing favorable treatment with respect to the award,
amendment, or extension of this Contract or the making of any
determinations with respect to the Contractor's performance
pursuant to this Contract. In the event of such termination,

the County shall be entitled to pursue the same remedies against
the Contractor as it could pursue in the event of default by the
Contractor.

The Contractor shall immediately report any attempt by a County
officer or employee to solicit such improper consideration. The
report shall be made either to the County manager charged with
the supervision of the employee or to the County Auditor-
Controller's Employee Fraud Hotline at (800) 544-6861.

Among other items, such improper consideration may take the
form of cash, discounts, service, the provision of travel or
entertainment, or tangible gifts.

TERMINATION FOR INSOLVENCY

8.45.1

8.45.2

The County may terminate this Contract forthwith in the event of
the occurrence of any of the following:

» Insolvency of the Contractor. The Contractor shall be deemed
to be insolvent if it has ceased to pay its debts for at least sixty
(60) days in the ordinary course of business or cannot pay its
debts as they become due, whether or not a petition has been
filed under the Federal Bankruptcy Code and whether or not the
Contractor is insolvent within the meaning of the Federal
Bankruptcy Code;

» The filing of a voluntary or involuntary petition regarding the
Contractor under the Federal Bankruptcy Code;

= The appointment of a Receiver or Trustee for the Contractor; or

= The execution by the Contractor of a general assignment for
the benefit of creditors.

The rights and remedies of the County provided in this sub-
paragraph 8.45 shall not be exclusive and are in addition to any
other rights and remedies provided by law or under this Contract.
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8.46

8.47

8.48

8.49

8.50

TERMINATION FOR NON-ADHERENCE OF COUNTY LOBBYIST
ORDINANCE

The Contractor, and each County Lobbyist or County Lobbying firm as
defined in County Code Section 2.160.010 retained by the Contractor, shall
fully comply with the County’s Lobbyist Ordinance, County Code Chapter
2.160. Failure on the part of the Contractor or any County Lobbyist or
County Lobbying firm retained by the Contractor to fully comply with the
County’s Lobbyist Ordinance shall constitute a material breach of this
Contract, upon which the County may in its sole discretion, immediately
terminate or suspend this Contract.

TERMINATION FOR NON-APPROPRIATION OF FUNDS

Notwithstanding any other provision of this Contract, the County shall not be
obligated for the Contractor’s performance hereunder or by any provision of
this Contract during any of the County’s future fiscal years unless and until
the County’s Board of Supervisors appropriates funds for this Contract in
the County’s Budget for each such future fiscal year. In the event that funds
are not appropriated for this Contract, then this Contract shall terminate as
of June 30 of the last fiscal year for which funds were appropriated. The
County shall notify the Contractor in writing of any such non-allocation of
funds at the earliest possible date.

VALIDITY

If any provision of this Contract or the application thereof to any person or
circumstance is held invalid, the remainder of this Contract and the
application of such provision to other persons or circumstances shall not be
affected thereby.

WAIVER

No waiver by the County of any breach of any provision of this Contract
shall constitute a waiver of any other breach or of such provision. Failure of
the County to enforce at any time, or from time to time, any provision of this
Contract shall not be construed as a waiver thereof. The rights and
remedies set forth in this sub-paragraph 8.50 shall not be exclusive and are
in addition to any other rights and remedies provided by law or under this
Contract.

WARRANTY AGAINST CONTINGENT FEES
8.50.1 The Contractor warrants that no person or selling agency has been

employed or retained to solicit or secure this Contract upon any
Contract or wunderstanding for a commission, percentage,

Contract

Page 40

Canine Contraband Detection Services



9.0

brokerage, or contingent fee, excepting bona fide employees or
bona fide established commercial or selling agencies maintained
by the Contractor for the purpose of securing business.

8.50.2 For breach of this warranty, the County shall have the right to
terminate this Contract and, at its sole discretion, deduct from the
Contract price or consideration, or otherwise recover, the full
amount of such commission, percentage, brokerage, or contingent
fee.

UNIQUE TERMS AND CONDITIONS

9.1

9.2

9.3

THIS SECTION IS INTENTIONALLY OMITTED

CONTRACTOR’S OBLIGATIONS AS A “BUSINESS ASSOCIATE”
UNDER HEALTH INSURANCE PORTABILITY & ACCOUNTABILITY
ACT OF 1996 (HIPAA)

The County is subject to the Administrative Simplification requirements of
the Health Insurance Portability and Accountability Act of 1996 (HIPAA).
Under this Contract, the Contractor provides services to the County and
the Contractor receives, has access to, and/or creates Protected Health
Information as defined in Exhibit N in order to provide those services. The
County and the Contractor therefore agree to the terms of Exhibit N,
Contractor's Obligations As a “Business Associate” Under Health
Insurance Portability & Accountability Act of 1996 (HIPAA).

LOCAL SMALL BUSINESS ENTERPRISE (SBE) PREFERENCE
PROGRAM

9.3.1 This Contract is subject to the provisions of the County’s
ordinance entitled Local Small Business Enterprise Preference
Program, as codified in Chapter 2.204 of the Los Angeles County
Code.

9.3.2 The Contractor shall not knowingly and with the intent to defraud,
fraudulently obtain, retain, attempt to obtain or retain, or aid
another in fraudulently obtaining or retaining or attempting to
obtain or retain certification as a Local Small Business Enterprise.

9.3.3 The Contractor shall not willfully and knowingly make a false
statement with the intent to defraud, whether by affidavit, report,
or other representation, to a County official or employee for the
purpose of influencing the certification or denial of certification of
any entity as a Local Small Business Enterprise.
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9.34

If the Contractor has obtained certification as a Local Small
Business Enterprise by reason of having furnished incorrect
supporting information or by reason of having withheld
information, and which knew, or should have known, the
information furnished was incorrect or the information withheld
was relevant to its request for certification, and which by reason of
such certification has been awarded this contract to which it would
not otherwise have been entitled, shall:

1. Pay to the County any difference between the contract amount
and what the County’s costs would have been if the contract
had been properly awarded,;

2. In addition to the amount described in subdivision (1), be
assessed a penalty in an amount of not more than 10 percent
of the amount of the contract; and

3. Be subject to the provisions of Chapter 2.202 of the Los
Angeles County Code (Determinations of Contractor Non-
responsibility and Contractor Debarment). A copy of which is
attached as Exhibit O and incorporated by reference into and
made a part of this contract.

The above penalties shall also apply to any business that has
previously obtained proper certification, however, as a result of a
change in their status would no longer be eligible for certification,
and fails to notify the state and OAAC of this information prior to
responding to a solicitation or accepting a contract award.

9.4 OWNERSHIP OF MATERIALS, SOFTWARE AND COPYRIGHT

9.4.1

9.4.2

County shall be the sole owner of all right, title and interest,
including copyright, in and to all software, plans, diagrams,
facilities, and tools (hereafter "materials") which are originated or
created through the Contractor’'s work pursuant to this Contract.
The Contractor, for valuable consideration herein provided, shall
execute all documents necessary to assign and transfer to, and
vest in the County all of the Contractor’s right, title and interest in
and to such original materials, including any copyright, patent and
trade secret rights which arise pursuant to the Contractor’s work
under this Contract.

During the term of this Contract and for five (5) years thereatfter,
the Contractor shall maintain and provide security for all of the
Contractor's working papers prepared under this Contract.
County shall have the right to inspect, copy and use at any time
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9.5

9.4.3

9.4.4

9.4.5

9.4.6

during and subsequent to the term of this Contract, any and all
such working papers and all information contained therein.

Any and all materials, software and tools which are developed or
were originally acquired by the Contractor outside the scope of
this Contract, which the Contractor desires to use hereunder, and
which the Contractor considers to be proprietary or confidential,
must be specifically identified by the Contractor to the County’s
Project Manager as proprietary or confidential, and shall be
plainly and prominently marked by the Contractor as "Propriety"
or "Confidential* on each appropriate page of any document
containing such material.

The County will use reasonable means to ensure that the
Contractor’s proprietary and/or confidential items are safeguarded
and held in confidence. The County agrees not to reproduce,
distribute or disclose to non-County entities any such proprietary
and/or confidential items without the prior written consent of the
Contractor.

Notwithstanding any other provision of this Contract, the County
will not be obligated to the Contractor in any way under sub-
paragraph 9.4.4 for any of the Contractor's proprietary and/or
confidential items which are not plainly and prominently marked
with restrictive legends as required by sub-paragraph 9.4.3 or for
any disclosure which the County is required to make under any
state or federal law or order of court.

All the rights and obligations of this sub-paragraph 9.4 shall
survive the expiration or termination of this Contract.

PATENT, COPYRIGHT & TRADE SECRET INDEMNIFICATION

9.5.1

The Contractor shall indemnify, hold harmless and defend County
from and against any and all liability, damages, costs, and
expenses, including, but not limited to, defense costs and
attorneys' fees, for or by reason of any actual or alleged
infringement of any third party's patent or copyright, or any actual
or alleged unauthorized trade secret disclosure, arising from or
related to the operation and utilization of the Contractor's work
under this Contract. County shall inform the Contractor as soon
as practicable of any claim or action alleging such infringement or
unauthorized disclosure, and shall support the Contractor’s
defense and settlement thereof.
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9.6

9.5.2 In the event any equipment, part thereof, or software product
becomes the subject of any complaint, claim, or proceeding
alleging infringement or unauthorized disclosure, such that
County’s continued use of such item is formally restrained,
enjoined, or subjected to a risk of damages, the Contractor, at its
sole expense, and providing that County’s continued use of the
system is not materially impeded, shall either:

= Procure for County all rights to continued use of the
questioned equipment, part, or software product; or

» Replace the questioned equipment, part, or software product
with a non-questioned item; or

= Modify the questioned equipment, part, or software so that it is
free of claims.

9.5.3 The Contractor shall have no liability if the alleged infringement or
unauthorized disclosure is based upon a use of the questioned
product, either alone or in combination with other items not
supplied by the Contractor, in a manner for which the questioned
product was not designed nor intended.

CONTRACTOR’S CHARITABLE ACTIVITIES COMPLIANCE

The Supervision of Trustees and Fundraisers for Charitable Purposes Act
regulates entities receiving or raising charitable contributions. The
“Nonprofit Integrity Act of 2004” (SB 1262, Chapter 919) increased
Charitable Purposes Act requirements. By requiring Contractors to
complete the Charitable Contributions Certification, Exhibit T, the County
seeks to ensure that all County contractors which receive or raise
charitable contributions comply with California law in order to protect the
County and its taxpayers. A Contractor which receives or raises
charitable contributions without complying with its obligations under
California law commits a material breach subjecting it to either contract
termination or debarment proceedings or both. (County Code Chapter
2.202)

~ Y Y~~~
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IN WITNESS WHEREOF, Contractor has executed this Contract, or caused it to be duly
executed and the County of Los Angeles, by order of its Board of Supervisors has
caused this Contract to be executed on its behalf by the Chair of said Board and
attested by the Executive Officer-Clerk of the Board of Supervisors thereof, the day and
year first above written.

COUNTY OF LOS ABMGELES

By ”

Chair, Board of Supervisors

I hereby certify that pursuant to
Section 25103 of the Sovernment Code
delivery of this document has been madé.

SACHI A. HAMAI
Executive Officer

ATTEST:

SACHI HAMAI
Executive Officer and Clerk
Clerk of the Board of Supervisors

Board of Supervisors e [—
= By /—'&l_w
By s sies ' \ Deputy

e & =3
Deput§\

CONTRACTOR:

By )d;fé fiﬂ/}/zméa

Name

0869.

St Ebidons
Typed or Printed Name

PRES ILENT/CRNER.
Print Title

APPROVED AS TO FORM: ADO PTE D

RAYMOND G. FORTNER, B e
County Counsel —_

®49 - m~FEB 032009

Gordon W. Trask ;W j ..7%’“‘" '
Principal Deputy County Counsel SACHI A. HAMAI

EXECUTIVE OFFICER

49 of FEB 03, 2009
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STATEMENT OF WORK
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1.0

2.0

STATEMENT OF WORK (SOW)

SCOPE OF WORK

11

Scope of Work

1.1.1 Contractor shall provide qualified Contraband Detection Services to
twenty-two Probation facilities located throughout the County of Los
Angeles. Current Probation facilities are listed in Technical Exhibit
1. Additional facilities may be added or deleted during the term of
this contract based on the needs of the COUNTY.

1.1.2 Contractor shall provide a contraband detection program utilizing
contraband detection canines. The program shall be cost-effective
and be a deterrent for those who may attempt to transport,
possess, or distribute unauthorized controlled substances within
juvenile detention facilities.

1.1.3 Contractor shall provide contraband detection services tailored to
the needs of the juvenile halls, residential treatment facilities, and
secure placements in an unobtrusive and yet highly visible manner
utilizing “passive alert” canines.

1.1.4 Contractor shall provide services during any activity conducted by
Probation at the detection facilities.

SPECIFIC TASKS

2.1

2.2

2.3

2.4

Contractor shall provide COUNTY with a procedural guide that thoroughly
describes the steps for COUNTY to make a service request. Any changes
to procedure will be made by mutual agreement and in writing.

Contractor shall provide the canine contraband detection services to
COUNTY in accordance with the specifications, terms, and conditions set
forth in Section 1.0 above, Scope of Work.

Contractor shall keep all assignment-related information strictly
confidential.

Contractor shall ensure that all canine handlers and all canines assigned
to this contract hold a minimum of one (1) of the following certificates and
that the certification is valid and current:

2.4.1 United States Detection Dog Association (USADDA)

2.4.2 The American Detection Canine Association (ADCA)

2.4.3 The International Police Work Dog Association (IPWDA).
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2.5

2.6

2.7

2.8

2.9

2.10

2.11

2.12

2.13

2.14

2.4.4 National Narcotic Detector Dog Association (NNDDA).

Contractor shall keep certificates on file and have them immediately
available for County inspection upon request.

Contractor shall provide all canines on this contract with the proper
vaccinations and shall provide veterinary records immediately upon
COUNTY request.

Contractor shall provide only passive alert canines for this contract.
CONTRACTOR shall not use any canine that has been trained/cross-
trained as an active alert or as a bite dog.

Contractor shall provide scheduled searches as directed by County
Program Manager. Monthly schedule shall be issued by the twenty-fifth
(25) day of the month previous. COUNTY anticipates that this type of
response will be needed approximately 97% of the total amount of
requested services.

Contractor shall provide unscheduled searches with twenty-four (24) hour
prior notice. Unscheduled searches shall be minimum guarantee of two
(2) hours (half day). COUNTY anticipates that this type of response will
be needed approximately 2% of the total amount of requested services.

Contractor shall provide Rapid Response emergency services, within two
(2) hours of notification, as requested. COUNTY anticipates that this type
of response will be needed approximately 1% of the total amount of
requested services.

Contractor shall search for various substances including but not limited to
those substances listed in Technical Exhibit 2.

Contractor shall be responsible for the proper collection and disposal of all
canine waste.

Contractor shall report to the Facility Manager on duty and the Officer of the
Day upon arrival.

CONTRACTOR shall be escorted within the facility and during search
operations by the facility Director or Designee (Facility Escort). Areas that
may be searched include but are not limited to:

Administration Building

Minor living areas

Laundry Room

Quartermaster’s Office (clothing storage area)
Supply closets
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e School Buildings — all classrooms and restrooms in the school areas,
including all janitorial closets, library, assessment center, hallways, and
gymnasiums

Gymnasium (including rooms therein)

Restrooms and portable toilets

Trash bins, trash cans and wastebaskets

Day room and lounge areas

Dining/Building Hallways and Kitchen and rooms therein

Food storage areas and rooms, including freezers

Janitorial storage areas

Tool storage areas

Personals or miscellaneous storage room

Earthquake supply areas

Behavior Modification Store

Vehicles used to transport minors

Parking lots, Recreational areas and all facility grounds

Pantry Area

Breezeways

Utility Rooms

Minors Lockers (cubby areas)

Shower Areas

Linen Closet

Chapel (All areas inside the chapel, outside perimeter, restrooms and
sitting area (Pews)

Visiting Areas

Warehouse

Infirmary (nurse office)

Line of visitors waiting to enter the facility

Visiting areas

Perimeter, parking area and grounds near visiting area

2.15 Contractor shall have experience and knowledge of the inherent dangers
and necessary safety precautions associated with narcotics/contraband
detection.

2.16 Contractor shall immediately notify the COUNTY of any aggressive behavior
exhibited by any canine while performing services under this contract. A
complete written report including, but not limited to, the date, time, location of
incident, behavior exhibited, witness(es) injuries (or lack of), and corrective
action taken shall be submitted to the COUNTY Program Manager within
four (4) hours for incidents involving injuries and within twenty-four (24)
hours for incidents not involving injuries.

2.17 Contractor shall report to the COUNTY incidents within forty-eight (48) hours
of any aggressive behavior exhibited by any canine assigned to this contract
while not on county property or performing services under this contract. The
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report shall include, but not limited to, date, time and location of incident,
behavior exhibited, witness(es), injuries (or lack of), and corrective action
taken.

2.18 Notice of Delay

If CONTRACTOR becomes aware of any circumstances that reasonably
may cause any significant delay by CONTRACTOR or COUNTY in the
performance of their respective obligations hereunder, then CONTRACTOR
shall promptly notify COUNTY’'S Contract Manager verbally of such
circumstance. Said notification shall be followed within five (5) working days,
by a written report to COUNTY’S Contract Manager containing all facts then
known to CONTRACTOR pertaining to the delay.

2.19 Self-Monitoring Reports

CONTRACTOR shall prepare monthly reports that indicate compliance
with the Statement of Work and submit to COUNTY Contract Manager by
the 10™ working day of the following month. Report format and content is
subject to COUNTY review and final approval.
2.20 Days of Operation

CONTRACTOR shall provide canine contraband detection services at
Juvenile Halls and Camps upon request of the Probation Department on
weekdays, weeknights, weekend days, and weekend nights, including
holidays:
2.20.1 Weekdays shall be defined as:

Monday through Friday 6:00 a.m. to 8:00 p.m., daily
2.20.2 Weeknights shall be defined as:

Monday through Friday 8:01 p.m. to 5:59 a.m., daily
2.20.3 Weekend days shall be defined as:

Saturday and Sunday 6:00 a.m. to 8:00 p.m., daily
2.20.4 Weekend nights shall be defined as:

Saturday and Sunday 8:01 p.m. to 5:59 a.m., daily
2.20.5 Holidays shall be defined as COUNTY recognized holidays as set

forth in Section 8.0 of the Statement of Work.
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3.0

4.0

QUALITY CONTROL

The CONTRACTOR shall establish and maintain a Quality Control Plan to
assure the requirements of the contract are met. The plan shall be submitted as
part of the proposal. An updated copy must be provided to the Probation
Contract Manager on the contract start date and as changes occur. The original
plan and any future amendments shall include, but not be limited to the following:

3.1 An inspection system covering all the services and must specify the
activities to be inspected on either a scheduled or unscheduled basis, how
often inspections will be accomplished, and the title of the individual(s)
who will perform the inspection.

3.2  The methods for identifying and preventing deficiencies in the quality of
service performed before the level of performance becomes unacceptable.

3.3 A file of all inspections conducted by the CONTRACTORS and, if
necessary, the corrective action taken. This documentation shall be made
available as requested by COUNTY during the term of the contract.

3.4  The methods for ensuring uninterrupted service to Probation in the event
of a strike of the CONTRACTOR'S employees or any other unusual
occurrence (i.e. power loss) which would result in the CONTRACTOR’S
being unable to perform the contracted work.

3.5 The methods for assuring that confidentiality of juvenile and adult records
are maintained.

3.6  The methods for maintaining security of records and prevention of loss or
destruction of COUNTY and/or CONTRACTOR’S data.

QUALITY ASSURANCE PLAN

The COUNTY or its agent will evaluate the CONTRACTOR’S performance under
this contract on not less than an annual basis. Such evaluation will include
assessing CONTRACTOR’S compliance with all contract terms and performance
standards. CONTRACTOR’S deficiencies which COUNTY determines are
severe or continuing and that may place performance of the contract in jeopardy
if not corrected will be reported to the Board of Supervisors. The report will
include improvement/corrective action measures taken by the COUNTY and
CONTRACTOR'’S. If improvement does not occur consistent with the corrective
action measures, COUNTY may terminate this contract or impose other penalties
as specified in this contract.

The COUNTY will evaluate the CONTRACTOR'S performance under this
contract using the quality assurance procedures specified in Exhibit L,
“Performance Requirements Summary”, or other such procedures as may be
necessary to ascertain CONTRACTOR compliance with this contract.

Statement of Work Page 52
Canine Contraband Detection Services



4.1

4.2

4.3

4.4

4.5

Performance Evaluation Meetings

The Contractor Project Director or his alternate shall meet at least weekly
with the COUNTY Contract Manager during the first three (3) months of
the contract, if COUNTY Contract Manager finds it necessary. However, a
meeting will be held whenever a Contract Discrepancy Report (CDR) is
issued. A mutual effort will be made to resolve all problems identified.
Whenever meetings are held, the written minutes taken by Probation
personnel shall be signed by the CONTRACTOR’S Project Director and
the COUNTY’S Contract Manager. Should the CONTRACTOR not concur
with the minutes, the CONTRACTOR shall state in writing to the Contract
Manager within five (5) business days of receipt of the signed minutes any
areas wherein the CONTRACTOR does not concur.

After the first three (3) months of operation, regular performance
evaluation meetings shall be held monthly in accordance with a mutually
agreed upon schedule.

The COUNTY shall have the right to require any personnel assigned to
the Contract who, in the opinion of the COUNTY Contract Manager, is
unsatisfactory, will be removed and replaced by the CONTRACTOR within
twenty-four (24) hours.

Monthly Self-Monitoring Reports

CONTRACTOR shall produce at the end of each month informational
reports that indicate the level and type of services rendered for the
Probation Department. The CONTRACTOR will forward this report to the
COUNTY'S Contract Manager by the 10th working day of the following
month for which the services were rendered. Report format and content is
subject to final COUNTY review and approval.

Contract Discrepancy Report (Exhibit M)

Verbal notification of a Contract discrepancy will be made to the COUNTY
Contract Manager as soon as possible whenever a Contract discrepancy is
identified. The problem shall be resolved within a time period mutually
agreed upon by the COUNTY and the CONTRACTOR.

The COUNTY Contract Manager will determine whether a formal Contract
Discrepancy Report shall be issued. Upon receipt of this document, the
CONTRACTOR is required to respond in writing to the COUNTY Contract
Manager within five (5) workdays, acknowledging the reported discrepancies
or presenting contrary evidence. A plan for correction of all deficiencies
identified in the Contract Discrepancy Report shall be submitted to the
COUNTY Contract Manager within ten (10) workdays.
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4.6

COUNTY Observations

In addition to departmental contracting staff, other COUNTY personnel may
observe performance, activities, and review documents relevant to this
Contract at any time during normal business hours. However, these
personnel may not unreasonably interfere with the CONTRATOR'S
performance.

5.0 DEFINITIONS

5.1

5.2

5.3

5.4

5.5

5.6

5.7

5.8

Acceptable Quality Level (AQL): As used herein, the term “Acceptable
Quality Level”, shall mean a measure to express the leeway or variance
from a standard before Probation can apply damages as specified in
Exhibit L, Performance Requirements Summary. An AQL does not imply
that the CONTRACTOR may knowingly perform in a defective way. It
implies that Probation recognizes that defective performance sometimes
happens unintentionally. It is required that the CONTRACTOR corrects all
defects whenever possible. A variance from the AQL can result in a credit
to Probation against the monthly charge for the CONTRACTOR'’S service.

Contract: Agreement executed between COUNTY and CONTRACTOR. It
sets forth the terms and conditions for the issuance and performance of the
Statement of Work, Exhibit A.

Contract Discrepancy Report (CDR): As used herein, the term
“Contract Discrepancy Report”, shall mean a report prepared by the
Quality Assurance Evaluator to inform the CONTRACTOR of faulty
service. The CDR requires a response from the CONTRACTOR
explaining the problem and outlining the remedial action being taken to
resolve the problem.

Contract Start Date: The date the CONTRACTOR begins work (start of
the basic contract period) in accordance with the terms of the contract.

CONTRACTOR: The sole proprietor, partnership, or corporation that has
entered into a contract with the COUNTY to perform or execute the work
covered by the Statement of Work.

CONTRACTOR Project Director: The individual designated by the
CONTRACTOR to administer the Contract operations after the Contract
award.

COUNTY Contract Manager: Person designated by COUNTY with
authority for COUNTY on contractual or administrative matters relating to
this Contract.

COUNTY Contract Monitor: Person with the responsibility of monitoring
the contract and the CONTRACTOR. Responsible for providing reports to
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5.9

5.10

5.11

5.12

5.13

5.14

5.15

5.16

5.17

5.18

5.19

COUNTY Contract Manager and COUNTY Program Manager.
Responsibility for inspections of any and all tasks, deliverables, goods,
services and other work provided by CONTRACTOR.

COUNTY Program Manager: Person designated by COUNTY to manage
the operations under this Contract.

Day(s): As used herein, the term “day(s)” shall mean calendar days and
not business or working days.

Daytime: shall mean 6:00 am to 8:00 pm.

Facility Escort: An individual assigned by the facility director at the level
of supervisor or above whose sole responsibility shall be to escort the
contractor and perform those functions related to the search and any
contraband seized.

Fiscal Year: The twelve (12) month period beginning July 1st and ending
the following June 30th.

Hours: As used herein, the term “hours”, shall mean sequential sixty (60)
minutes time frames.

Juvenile Records: Personal and social history, including criminal
information of juvenile offenders. The records include legal documents
and other information, which are confidential. The information is not to be
discussed with or disclosed to unauthorized persons as defined by the
Probation Department.

Nighttime: shall mean 8:01 pm to 5:59 am.

Performance Requirements Summary (PRS): As used herein, the term
“Performance Requirements Summary” shall mean the statement that
identifies the key performance indicators of the contract which will be
evaluated by the COUNTY to ensure contract performance standards are
met by the CONTRACTOR.

Quality Control Program: As used herein, the term “Quality Control
Program” shall mean all necessary measures taken by the
CONTRACTOR to assure that the quality of service will meet the contract
requirements regarding security, accuracy, timeliness, appearance,
completeness, consistency and conformity to the requirements set forth in
the Statement of Work.

Rapid Response Searches: The term Rapid Response shall mean
services two that are perform within two (2) hours of notification. County
estimates that this type of service will be requested approximately 1% of
the services used.
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5.20

5.21

5.22

5.23

5.24

5.25

Scheduled Searches: Shall mean services that are pre-scheduled and
requested with advance notification.

Subcontractor: As used herein, the term "Subcontractor” shall mean any
person, entity, or organization to which the CONTRACTOR has delegated
any of its obligations hereunder in accordance with the Contract, Section
8.4. Subcontracting.

Unscheduled Searches: Shall mean services that are not pre-
scheduled and are requested with a minimum twenty-four (24) hour
advance notification. COUNTY estimates that this type of service will be
requested approximately 2% of the services used.

User Complaint Report (UCR): As used herein, the term “User
Complaint Report” shall mean a report prepared by Probation personnel in
order to inform the Quality Assurance Evaluator of incidents involving
faulty performance by the CONTRACTOR.

Weekday: shall mean Monday through Friday.

Weekend: shall mean Saturday, Sunday and County Holidays.

6.0 PERSONNEL

6.1 Key COUNTY Personnel
6.1.1 COUNTY Contract Manager

The Chief Probation Officer of the COUNTY of Los Angeles, or his

designee, is designated COUNTY Contract Manager, who will have

full authority to act for COUNTY in all matters connected with this

contract consistent with the provisions contained herein.

= The Contract Manager shall provide direction to CONTRACTOR
in areas relating to policy, information, operations and procedural
requirements.

= The Contract Manager is not authorized to make any changes in
the terms and conditions of the contract and is not authorized to
obligate the COUNTY in any way whatsoever beyond the terms
of the contract except as provided in the Standard Terms and
Conditions.

= COUNTY will inform the CONTRACTOR of the name, address
and telephone number of the Contract Manager at the time the
contract is awarded.
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6.1.2

6.1.3

COUNTY Program Manager

The responsibilities of the COUNTY’S Program Manager include:

= meeting with CONTRACTOR’S Project Director on a regular
basis; and

= inspecting any and all tasks, deliverables, goods, services, or
other work provided by or on behalf of CONTRACTOR.

The COUNTY’S Program Manager is not authorized to make any
changes in any of the terms and conditions of this Contract and is
not authorized to further obligate COUNTY in any respect
whatsoever.

COUNTY'S Contract Monitor

The COUNTY'’S Contract Monitor is responsible for the monitoring
of the contract and the CONTRACTOR, also for providing reports to
COUNTY'’S Contract Manager and COUNTY Program Manager.

6.2 Key CONTRACTOR Personnel

6.2.1

6.2.2

6.2.3

6.2.4

CONTRACTOR Project Director

The CONTRACTOR shall provide its own full time officer or
employee as Project Director and identify the person in the proposal.
The Project Director or an approved alternate shall be assigned
locally and available for telephone contact 8:00 a.m. and 5:00 p.m.,
Pacific, Time Monday through Friday, including all COUNTY holidays.
The Project Director shall provide overall management and
coordination of the contract services on the CONTRACTOR'’S behalf,
and shall act as the central point of contact with Probation.

When contract work is being performed at times other than described
above, or when the Project Director cannot be present, and with prior
approval of the Contract Manager, an equally qualified individual shall
be designated to act for the Project Director.

The Project Director shall have full authority to act for the
CONTRACTOR on all contract matters relating to the daily operation
of this contract.

The Project Director shall be available during normal weekday work
hours, 8:00 a.m. to 5:00 p.m., Pacific Daylight Time, to meet with
COUNTY personnel designated by the COUNTY to discuss problem
areas.
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6.2.5

6.2.6

6.2.7

The Project Director must have at least three (3) years of
demonstrated previous experience within the last five (5) years in the
management and operation of canine detection services or similar
scope.

The Project Director and alternate must be able to read, write, speak
and understand English.

COUNTY shall have the right to review the qualifications and approve
the Project Director and any replacement recommended by
CONTRACTOR.

6.3 Other CONTRACTOR Personnel

6.3.1

6.3.2

6.3.3

6.3.4

6.3.5

6.3.6

The CONTRACTOR shall be responsible for providing qualified staff
to fulfill the contracted services. (COUNTY shall have the right to
review and approve potential staff prior to assignment.)

All personnel must be able to read, write, spell, speak and
understand English.

CONTRACTOR certifies that all persons employed to perform
services under this contract will be treated equally without regard to
race, religion, ancestry, national origin or sex and in compliance with
all anti-discrimination laws of the United States of America and the
State of California, Exhibit D. Proporser’s EEO Certification.

The CONTRACTOR shall insure that by first day of employment, all
persons with access to adult and/or juvenile records and arrest
information have signed an acknowledgement that meets the
standards of the Probation Department for COUNTY employees
having access to confidential criminal offender record information
(CORI). CONTRACTOR shall retain original signed CORI form and
forward a copy to Contract Manager within five (5) business days of
start of employment. (Refer to Exhibit J.)

The CONTRACTOR shall give advance notice to COUNTY'S
Contract Manager, in writing within ten (10) business days, of any
change in CONTRACTOR personnel assigned to perform any work
on this contract.

All persons working on this contract must sign an Employee
Acknowledgement and Confidentiality Agreement and a
CONTRACTOR Non-Employee Acknowledgement and
Confidentiality Agreement (Refer to Contract, Exhibits G1 and G2).
CONTRACTOR shall retain original signed Acknowledgement of
Employer Form and forward a copy to Contract Manager within five
(5) business days of start of employment.
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6.4 CONTRACTOR Employee Acceptability

The COUNTY reserves the right to preclude any CONTRACTOR'’S
employee or canine from employment or continued employment of any
employee or canine assigned to this contract. The CONTRACTOR shall
be responsible for the immediate and forthwith removal of any
CONTRACTOR'’S employee or canine from county property upon request
of the COUNTY. CONTRACTOR shall replace any employee or canine
within twenty-four (24) hours when requested to do so by the COUNTY
Contract Manager.

6.5 Conflict of Interest

See Standard Terms and Conditions Section 8.9 Conflict of Interest.

6.6 Employee Benefits and Acknowledgement of Employer

6.6.1 CONTRACTOR will be solely responsible for providing to, or on
behalf of, its employees all legally required employee benefits. An
acknowledgement that each employee understands that they are an
employee of CONTRACTOR and not an employee of Los Angeles
COUNTY must be signed by each employee of CONTRACTOR
employed by first day of employment (Refer to Contract, Exhibits G1
and G2). The CONTRACTOR original acknowledgement and a copy
must be filed within five (5) business days of employment with the
COUNTY of Los Angeles, Probation Department, Contracts and
Grants Management Division, 9150 East Imperial Highway A-66,
Downey, CA 90242.

6.6.2 COUNTY shall not assume any liability for the payment of any
salaries, wages, benefits or other compensation to, or on behalf of,
any personnel provided by the CONTRACTOR.

6.7 Employee Criminal Records, Notice and County Approval

CONTRACTOR shall be responsible for ongoing implementation and
monitoring of subsections 6.7.1 through 6.7.7. On at least a quarterly basis,
CONTRACTOR shall report, in writing, monitoring results to COUNTY,
indicating compliance or problem areas. Elements of monitoring report shall
receive prior written approval from COUNTY.

6.7.1  No personnel employed by CONTRACTOR for this program having
access to Probation information or records shall have a criminal
conviction record or pending criminal trial unless such information
has been fully disclosed and employment of the employee for this
program is approved (in writing) by the Probation Department.
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6.7.2 The COUNTY reserves the right to conduct a background
investigation of CONTRACTOR'’S prospective employees prior to
employment and further reserves the right to conduct a
background investigation of CONTRACTOR'’S employees at any
time and to bar such employees from working on the contract
under appropriate circumstances.

6.7.3 The COUNTY reserves the right to preclude the CONTRACTOR
from employment or continued employment of any individual for
this contract service.

6.7.4 No personnel employed by the CONTRACTOR for this project
shall be on active probation or parole currently or within the last
three (3) years.

6.7.5 CONTRACTOR and employees of the CONTRACTOR shall be
under a continuing obligation to disclose any prior or subsequent
criminal conviction record or any pending criminal trial to the
Probation Department.

6.7.6 The CONTRACTOR shall submit the names of employees to the
Contract Manager within five (5) business days of the date of hire.
The COUNTY will schedule appointments to conduct background
investigation/record checks based on fingerprints  of
CONTRACTOR’S employees, and further reserves the right to
conduct a background investigation of CONTRACTOR'’S
employees at any time.

6.7.7 Because COUNTY is charged by the State for checking the
criminal records of CONTRACTOR’S employee; COUNTY will bill
CONTRACTOR to recover expense. The current amount is
$32.00 per record check, which is subject to change by the State.

6.8 Gratuities

It is improper for any COUNTY Officer, employee, or agent to solicit
consideration, in any form from a CONTRACTOR with the implication,
suggestion, or statement that the CONTRACTOR’S provision of the
consideration may secure more favorable treatment for the
CONTRACTOR in the award of the contract or that the CONTRACTOR’S
failure to provide such consideration may negatively affect the COUNTY’S
consideration of the CONTRACTOR’S submission. A CONTRACTOR
shall not offer or give, either directly or through an intermediary,
consideration, in any form, to a COUNTY Officer, employee, or agent for
the purpose of securing favorable treatment with respect to the award of
the contract.
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7.0

8.0

9.0

10.0

A CONTRACTOR shall immediately report any attempt by a COUNTY
officer, employee, or agent to solicit such improper consideration. The
report shall be made either to the COUNTY Manager charged with the
supervision of the employee or to the COUNTY Auditor-Controller's
Employee Fraud Hotline at (800) 544-6861. Failure to report such a
solicitation may result in the CONTRACTOR’'S submission being
eliminated from consideration.

Among other items, such improper consideration may take the form of
cash, discounts, services, the provision of travel or entertainment, or
tangible gifts.

6.9 Consideration of Hiring COUNTY Employees Targeted for Layoffs

Should CONTRACTOR require additional or replacement personnel after
the effective date of this contract to perform the services set forth herein,
CONTRACTOR shall give first consideration for such employment
openings to qualified permanent COUNTY employees who are targeted
for layoff or qualified former COUNTY employees who are on a re-
employment list during the life of this contract.

HOURS OF OPERATION

CONTRACTOR shall be available to report to various locations throughout the
COUNTY of Los Angeles on a twenty-four (24) hour daily basis as set forth in
Section 2.0, Specific Tasks.

RECOGNIZED HOLIDAYS

The CONTRACTOR may be required to provide service on COUNTY recognized
holidays. These holidays change from year to year. The Contract Manager will
provide the CONTRACTOR, upon request, with a list of COUNTY holidays for
the 2008 calendar year and the succeeding years.

UNSCHEDULED WORK

CONTRACTOR agrees that any work performed outside the scope of "Statement
of Work" or the "Other CONTRACTOR Obligations" sections of this document,
without the prior written approval of the COUNTY in accordance with the
Contract, Section 8.1, "Amendments,” shall be deemed to be a gratuitous effort
on the part of the CONTRACTOR, and the CONTRACTOR shall have no claim
therefore against the COUNTY.

PERFORMANCE REQUIREMENTS SUMMARY

All listings of services used in the Performance Requirements Summary (PRS)
Exhibit L are intended to be completely consistent with the Contract and the
SOW, and are not meant in any case to create, extend, revise, or expand any
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obligation of CONTRACTOR beyond that defined in the Contract and the SOW.
In any case of apparent inconsistency between services as stated in the Contract
and the SOW and this PRS, the meaning apparent in the Contract and the SOW
will prevail. If any service seems to be created in this PRS which is not clearly
and forthrightly set forth in the Contract and the SOW, that apparent service will
be null and void and place no requirement on CONTRACTOR.

Exhibit L summarizes the required services, performance standards, maximum
allowable deviation from the standards, monitoring methods to be used by the
COUNTY, and monetary damages to be imposed for unacceptable performance.
COUNTY will evaluate the CONTRACTOR'S performance under this contract
using the quality assurance procedures specified in Exhibit L, or other such
procedures as may be necessary to ascertain CONTRACTOR’S compliance with
this contract. Failure of the CONTRACTOR'S to achieve this standard can result
in a deduction from CONTRACTOR’S monthly payment as determined by
COUNTY.

When the CONTRACTOR'’S performance does not conform with the requirements
of this Contract, the COUNTY will have the option to apply the following non-
performance remedies:

= Require CONTRACTOR to implement a formal corrective action plan, subject
to approval by the COUNTY. In the plan, the CONTRACTOR must include
reasons for the unacceptable performance, specific steps to return
performance to an acceptable level, and monitoring methods to prevent
recurrence.

= Reduce payment to CONTRACTOR by a computed amount based on the
assessment fee(s) in the PRS.

» Reduce, suspend or cancel this Contract for systematic, deliberate
misrepresentations or unacceptable levels of performance.

= Failure of the CONTRACTOR to comply with or satisfy the request(s) for
improvement of performance or to perform the neglected work specified within
ten (10) days shall constitute authorization for the COUNTY to have the
service(s) performed by others. The entire cost of such work performed by
others as a consequence of the CONTRACTOR'S failure to perform said
service(s), as determined by the COUNTY, shall be credited to the COUNTY
on the CONTRACTOR'S future invoice.

This section does not preclude the COUNTY’S right to terminate the contract
upon ten (10) days written notice with or without cause, as provided for in the
Contract, Paragraph 8, Standard Terms and Conditions, Sub-paragraph 8.42,
Termination for Convenience.

/

/
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TECHNICAL EXHIBIT 1
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CURRENT LIST OF FACILITIES AND SIZE

GROSS NET
SQUARE SQUARE
FACILITIES ADDRESS FEET FEET ACRES
HALLS
Barry J. Nidorf Juvenile Hall | 16350 Filbert Street 260,000 159,000 28
Sylmar, CA 91342
Central Juvenile Hall 1605 Eastlake Ave. 463,000 179,000 27
Los Angeles, ca 90033
Los Padrinos Juvenile Hall | 7285 Quill Drive 347,078 231,000 26
Downey, CA 90242
CAMPS
Camp Ronald Mc Nair These Six
Camp Judlth' Resnik 5300 West Avenue | C:rr]n;osé;lt
Camp Francis Scobee Lancaster, CA 93536 225,000 184,625 :
Camp Michael Smith Acre site
Camp Gregory Jarvis (Challenger
Camp Ellison Onizuka Memorial)
Camp Carl Holton 12653 N. Little Tujunga Canyon Rd. 60,668 39,014 13
San Fernando, CA 91342
Dorothy Kirby Center 1500 South McDonnell Avenue 77,143 47,296 3
Los Angeles, CA 90022
Camp Williams Mendenhall | 42220 North Lake Hughes Road 38,0303 30,131 Both Camps
Lake Hughes, CA 93532 sit on 234-
Camp John Munz 34,587 26,412 Acre site
Camp Glenn Rockey 1900 N. Sycamore Canyon Road 55,408 31,505 35
San Dimas, CA 91773
Camp Joseph Scott 28700 N. Bouquet Canyon Road 36,612 27,650 Bgfpoﬁa;gf’s
Saugus, CA 91350 ,
Camp Kenyon Scudder 38,456 28,638 Acre site
Camp David Gonzales 1301 N. Las Virgenes Road 38
Calabasas, CA 91302 50,353 33,200
Camp Vernon Kilpatrick | 427 S. Encinal Canyon Road 48,682 36,655 | Both Camps
. sit on 231-
, Malibu, CA 90265 .
Camp Fred Miller 30,059 23,126 Acre site
c 3 h Pai 24,339 17,907 Both Camps
amp Joseph Faige 6601 N. Stephens Ranch Road sit on 47-
Camp Clinton B. La Verne, CA 91750 Acre site
Afflerbaugh 46,983 34,720
Camp Louis Routh 12500 Big Tujunga Canyon Road 22,881 17,872 14
Tujunga, CA 91042
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STATEMENT OF WORK

TECHNICAL EXHIBIT 2
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SUBSTANCES DETECTED

The following is a list of various narcotics/contraband. Please indicate by checking the

appropriate box below if your canine detection program provides these services:

Yes | No
1 Amphetamines Meth, Crystal
2 Methlyenedioxymethamphetamine Ecstasy
3 Cocaine Crack

4 Delta 9-Tetrahydrocanabinol

Marijuana, Pot, Hashish

5 Heroin

Horse

NISENN

6 Phencyclidine

PCP, Angel Dust

7 Opiates Morphine, Opium
T i
8 Lysergic Acid Diethylamide LSD _
9 Frequently abused Prescription Vicodin, OxyContin
Medications -
10 | Lighter Fluids :
v
sl s Wiy
Signature Date’
Sgo'—,—"r EOMenpS O WNER
Name and Title of Signer
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PRICING SHEET
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EXHIBIT B

PRICING SHEET
CANINE CONTRABAND DETECTION SERVICES

The Contractor offers to provide all labor and supplies necessary to provide Canine Contraband
Detection Services as set forth RFP# 6400803

Said work shall be done for the period prescribed and in the manner set forth in said specifications, and
compensation therefore shall be on a fixed-fee basis as provided upon the hereinafter proposed fixed
rates. | agree that if the County Board of Supervisors accepts my proposal, | will commence services
immediately following contract execution.

| agree to provide the specified services for the County of Los Angeles - Probation Department in
accordance with the attached specifications for the following submitted compensation.

| PROPOSE A FIXED RATE/FEE FOR THE REQUIRED SERVICES USING CANINE CONTRABAND
DETECTION, AS FOLLOWS:

Scheduled Searches (daytime only): (Estimated 97% of services used)
1 Day (2 Hours) Full day (4 Hours)
Weekday: 162.50 325.00
Weekend: 162.50 325.00
Unscheduled Searches (daytime only; 24 hours prior notice): (Estimated 2% of services used)
Y Day (2 Hours) Full day (4 Hours)
Weekday: 162.50 325.00
Weekend: 162.50 325.00
Rapid Response Searches (2 hours prior notice): (Estimated 1% of services used)
Daytime
% Day (2 Hours) Full day (4 Hours)
Weekday: 162.50 325.00
Weekend: 162.50 325.00
Nighttime
% Day (2 Hours) Full day (4 Hours)
Weekday: 162.50 325.00
Weekend: 162.50 325.00
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EXHIBIT D

CONTRACTOR’S EEO CERTIFICATION
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CONTRACTOR'’S EEO CERTIFICATION

INTELCUEST PETECTrond CAMINMES
Company Name

2275 flwrinGross Db, #e  Sanv farime, En. ¥
Address

S-47% 845/
Internal Revenue Service Employer Identification Number

GENERAL

In accordance with provisions of the County Code of the County of Los Angeles, the
Proposer certifies and agrees that all persons employed by such firm, its affiliates,
subsidiaries, or holding companies are and will be treated equally by the firm without
regard to or because of race, religion, ancestry, national origin, or sex and in
compliance with all anti-discrimination laws of the United States of America and the
State of California.

CERTIFICATION YES NO

1. Proposer has written policy statement prohibiting
discrimination in all phases of employment. (A ()

2. Proposer periodically conducts a self-analysis or
utilization analysis of its work force. (Y ( )

3. Proposer has a system for determining if its employment
practices are discriminatory against protected groups. (Y ( )

4. When problem areas are identified in employment practices,
Proposer has a system for taking reasonable corrective

action to include establishment of goal and/or timetables. (X ( )
P il
M [ %ﬁr,-/‘-—* Meverser. 3, 206
Signature Date

\5{_',677" /: L7 70005 /?-'c‘?f/muréwdz,

Name and Title of Signer (please print)
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COUNTY ADMINISTRATION
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COUNTY’'S ADMINISTRATION

CONTRACT NO.

COUNTY CONTRACT MANAGER:

Name:
Title:
Address:

Telephone:
Facsimile

E-Mail Address:

Tasha Howard

EXHIBIT E

Contracts and Grants Division Director

9150 East Imperial Highway, Room A-166

Downey, CA 90242

562-940-2728

562-803-6585

Latasha.Howard@probation.lacounty.gov

COUNTY PROGRAM MANAGER:

Name:
Title:
Address:

Telephone:
Facsimile

E-Mail Address:

Larry Rubin

Detention Services Bureau Consultant

9150 E. Imperial Highway

Downey, CA 90242

562-940-2523

562-803-1520

Larry.Rubin@probation.lacounty.gov

COUNTY CONTRACT MONITOR:

Name:
Title:
Address:

Telephone:
Facsimile

E-Mail Address:

Sandra Torres

Supervising Program Analyst

7639 S. Painter Avenue

Whittier, CA 90602

562-907-3004

562-464-2831

SANDRA.TORRES@probation.lacounty.gov
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EXHIBIT F

CONTRACTOR’S ADMINISTRATION
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CONTRACTOR’S ADMINISTRATION

INTERQUEST DETECTION CANINES

EXHIBIT F

CONTRACTOR’S NAME

CONTRACT NO:

CONTRACTOR’S PROJECT DIRECTOR:

Name: Scott Edmonds
Title: President
Address: 2275 Huntington Drive, #464

San Marino, CA 91108

Telephone: 626-284-6838
Facsimile 626-284-6314
E-Mail Address: interquestk9la@aol.com

CONTRACTOR’S AUTHORIZED OFFICIAL(S)

Name: Scott Edmonds
Title: President
Address: 2275 Huntington Drive, #464

San Marino, CA 91108

Telephone: 626-284-6838
Facsimile 626-284-6314
E-Mail Address: interquestk9la@aol.com

Notices to Contractor shall be sent to the following:

Name: Scott Edmonds
Title: President
Address: 2275 Huntington Drive, #464

San Marino, CA 91108

Telephone: 626-284-6838
Facsimile 626-284-6314
E-Mail Address: interquestk9la@aol.com
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EXHIBIT G

CONTRACTOR EMPLOYEE ACKNOWLEDGEMENT OF
EMPLOYER
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EXHIBIT G

EMPLOYEE’S ACKNOWLEDGEMENT OF EMPLOYER

| understand that g/ 7excues— CAp I NES is my sole employer for purposes of this
employment.

| rely exclusively upon _sww7£icues Cpvivss  for payment of salary and any and all
other benefits payable to me on my behalf during the period of this employment.

| understand and agree that | am not an employee of Los Angeles County for any
purpose and that | do not have and will not acquire any rights or benefits of any kind
from the County of Los Angeles during the period of this employment.

| understand and agree that | do not have and will not acquire any rights or benefits
pursuant to any agreement between my employer /724 ues 7 a5 and the County
of Los Angeles.

ACKNOWLEDGED AND RECEIVED:

SIGNATURE: )déyf?’f (%?t).:j}‘
DATE: ///i/;/y/

NAME: Scorr Eppenps
Print

Original must be signed by each employee by first day of employment and must be
retained by CONTRACTOR(s)

Copy must be forwarded by CONTRACTOR(s) to County Worker's Compensation
Division with the Los Angeles County Department of Human Resources, Workers'
Compensation Division, Claims Section, 3333 Wilshire Boulevard, Los Angeles,
California 90010, within five (5) business days.

Exhibit G — Employees Acknowledgement of Employer Page 77
Canine Contraband Detection Services



EXHIBIT G1
CONTRACTOR ACKNOWLEDGEMENT AND CONFIDENTIALITY AGREEMENT

(Note: This certification is to be executed and returned to County with Contractor's executed Contract. Work cannot begin on
the Contract until County receives this executed document.)

CONTRACTOR NAME: Interquest Detection Canines Contract No.

GENERAL INFORMATION:

The Contractor referenced above has entered into a contract with the County of Los Angeles to provide certain services to the
County. The County requires the Corporation to sign this Contractor Acknowledgement and Confidentiality Agreement.

CONTRACTOR ACKNOWLEDGEMENT:

Contractor understands and agrees that the Contractor employees, consultants, Outsourced Vendors and independent contractors
(Contractor's Staff) that will provide services in the above referenced agreement are Contractor's sole responsibility. Contractor
understands and agrees that Contractor's Staff must rely exclusively upon Contractor for payment of salary and any and all other
benefits payable by virtue of Contractor's Staffs performance of work under the above-referenced contract.

Contractor understands and agrees that Contractor's Staff are not employees of the County of Los Angeles for any purpose
whatsoever and that Contractor's Staff do not have and will not acquire any rights or benefits of any kind from the County of
Los Angeles by virtue of my performance of work under the above-referenced contract. Contractor understands and agrees that
Contractor's Staff will not acquire any rights or benefits from the County of Los Angeles pursuant to any agreement between any
person or entity and the County of Los Angeles.

CONFIDENTIALITY AGREEMENT:

Contractor and Contractor's Staff may be involved with work pertaining to services provided by the County of Los Angeles and, if so,
Contractor and Contractor’s Staff may have access to confidential data and information pertaining to persons and/or entities receiving
services from the County. In addition, Contractor and Contractor's Staff may also have access to proprietary information supplied by
other vendors doing business with the County of Los Angeles. The County has a legal obligation to protect all such confidential data
and information in its possession, especially data and information conceming health, criminal, and welfare recipient records.
Contractor and Contractor's Staff understand that if they are involved in County work, the County must ensure that Contractor and
Contractor's Staff, will protect the confidentiality of such data and information. Consequently, Contractor must sign this Confidentiality
Agreement as a condition of work to be provided by Contractor's Staff for the County.

Contractor and Contractor's Staff hereby agrees that they will not divulge to any unauthorized person any data or information
obtained while performing work pursuant to the above-referenced contract between Contractor and the County of Los Angeles.
Contractor and Contractor's Staff agree to forward all requests for the release of any data or information received to County’s Project
Manager.

Contractor and Contractor's Staff agree to keep confidential all health, criminal, and welfare recipient records and all data and
information pertaining to persons and/or entities receiving services from the County, design concepts, algorithms, programs, formats,
documentation, Contractor proprietary information and all other original materials produced, created, or provided to Contractor and
Contractor's Staff under the above-referenced contract. Contractor and Contractor's Staff agree to protect these confidential
materials against disclosure to other than Contractor or County employees who have a need to know the information. Contractor and
Contractor's Staff agree that if proprietary information supplied by other County vendors is provided to me during this employment,
Contractor and Contractor's Staff shall keep such information confidential.

Contractor and Contractor's Staff agree to report any and all violations of this agreement by Contractor and Contractor's Staff and/or
by any other person of whom Contractor and Contractor's Staff become aware.

Contractor and Contractor's Staff acknowledge that violation of this agreement may subject Contractor and Contractor's Staff to civil
and/or criminal action and that the County of Los Angeles may seek all possible legal redress.

< < "
SIGNATURE: & - f hards pATE: X % e

PRINTED NAME: Scott Edmonds

POSITION: President/Owner
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EXHIBIT G2
CONTRACTOR EMPLOYEE ACKNOWLEDGEMENT AND CONFIDENTIALITY AGREEMENT

(Note:This certification is to be executed and returned to County with Contractor's executed Contract. Work cannot begin on the
Contract until County receives this executed document.)

Contractor Name Contract No.

Employee Name

GENERAL INFORMATION:
Your employer referenced above has entered into a contract with the County of Los Angeles to provide certain services to the
County. The County requires your signature on this Contractor Employee Acknowledgement and Confidentiality Agreement.

EMPLOYEE ACKNOWLEDGEMENT:

| understand and agree that the Contractor referenced above is my sole employer for purposes of the above-referenced contract.
I understand and agree that | must rely exclusively upon my employer for payment of salary and any and all other benefits
payable to me or on my behalf by virtue of my performance of work under the above-referenced contract.

I understand and agree that | am not an employee of the County of Los Angeles for any purpose whatsoever and that | do not
have and will not acquire any rights or benefits of any kind from the County of Los Angeles by virtue of my performance of work
under the above-referenced contract. | understand and agree that | do not have and will not acquire any rights or benefits from
the County of Los Angeles pursuant to any agreement between any person or entity and the County of Los Angeles.

I understand and agree that | may be required to undergo a background and security investigation(s). | understand and agree
that my continued performance of work under the above-referenced contract is contingent upon my passing, to the satisfaction of
the County, any and all such investigations. | understand and agree that my failure to pass, to the satisfaction of the County, any
such investigation shall result in my immediate release from performance under this and/or any future contract.

CONFIDENTIALITY AGREEMENT:

I may be involved with work pertaining to services provided by the County of Los Angeles and, if so, | may have access to
confidential data and information pertaining to persons and/or entities receiving services from the County. In addition, | may also
have access to proprietary information supplied by other vendors doing business with the County of Los Angeles. The County
has a legal obligation to protect all such confidential data and information in its possession, especially data and information
concerning health, criminal, and welfare recipient records. | understand that if | am involved in County work, the County must
ensure that |, too, will protect the confidentiality of such data and information. Consequently, | understand that | must sign this
agreement as a condition of my work to be provided by my employer for the County. | have read this agreement and have taken
due time to consider it prior to signing.

| hereby agree that | will not divulge to any unauthorized person any data or information obtained while performing work pursuant
to the above-referenced contract between my employer and the County of Los Angeles. | agree to forward all requests for the
release of any data or information received by me to my immediate supervisor.

| agree to keep confidential all health, criminal, and welfare recipient records and all data and information pertaining to persons
and/or entities receiving services from the County, design concepts, algorithms, programs, formats, documentation, Contractor
proprietary information and all other original materials produced, created, or provided to or by me under the above-referenced
contract. | agree to protect these confidential materials against disclosure to other than my employer or County employees who
have a need to know the information. | agree that if proprietary information supplied by other County vendors is provided to me
during this employment, | shall keep such information confidential.

| agree to report to my immediate supervisor any and all violations of this agreement by myself and/or by any other person of

whom | become aware. | agree to return all confidential materials to my immediate supervisor upon completion of this contract
or termination of my employment with my employer, whichever occurs first.

SIGNATURE: DATE: / /

PRINTED NAME:

POSITION:
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EXHIBIT G3
CONTRACTOR NON-EMPLOYEE ACKNOWLEDGEMENT AND CONFIDENTIALITY AGREEMENT

(Note: This certification is to be executed and returned to County with Contractor's executed Contract. Work cannot begin on
the Contract until County receives this executed document.)

Contractor Name Contract No.

Non-Employee Name

GENERAL INFORMATION:

The Contractor referenced above has entered into a contract with the County of Los Angeles to provide certain services to the
County. The County requires your signature on this Contractor Non-Employee Acknowledgement and Confidentiality
Agreement.

NON-EMPLOYEE ACKNOWLEDGEMENT:

I understand and agree that the Contractor referenced above has exclusive control for purposes of the above-referenced
contract. | understand and agree that | must rely exclusively upon the Contractor referenced above for payment of salary and
any and all other benefits payable to me or on my behalf by virtue of my performance of work under the above-referenced
contract.

I understand and agree that | am not an employee of the County of Los Angeles for any purpose whatsoever and that | do not
have and will not acquire any rights or benefits of any kind from the County of Los Angeles by virtue of my performance of work
under the above-referenced contract. | understand and agree that | do not have and will not acquire any rights or benefits from
the County of Los Angeles pursuant to any agreement between any person or entity and the County of Los Angeles.

I understand and agree that | may be required to undergo a background and security investigation(s). | understand and agree
that my continued performance of work under the above-referenced contract is contingent upon my passing, to the satisfaction of
the County, any and all such investigations. | understand and agree that my failure to pass, to the satisfaction of the County, any
such investigation shall result in my immediate release from performance under this and/or any future contract.

CONFIDENTIALITY AGREEMENT:

I may be involved with work pertaining to services provided by the County of Los Angeles and, if so, | may have access to
confidential data and information pertaining to persons and/or entities receiving services from the County. In addition, | may also
have access to proprietary information supplied by other vendors doing business with the County of Los Angeles. The County
has a legal obligation to protect all such confidential data and information in its possession, especially data and information
concerning health, criminal, and welfare recipient records. | understand that if | am involved in County work, the County must
ensure that |, too, will protect the confidentiality of such data and information. Consequently, | understand that | must sign this
agreement as a condition of my work to be provided by the above-referenced Contractor for the County. | have read this
agreement and have taken due time to consider it prior to signing.

| hereby agree that | will not divulge to any unauthorized person any data or information obtained while performing work pursuant
to the above-referenced contract between the above-referenced Contractor and the County of Los Angeles. | agree to forward
all requests for the release of any data or information received by me to the above-referenced Contractor.

| agree to keep confidential all health, criminal, and welfare recipient records and all data and information pertaining to persons
and/or entities receiving services from the County, design concepts, algorithms, programs, formats, documentation, Contractor
proprietary information, and all other original materials produced, created, or provided to or by me under the above-referenced
contract. | agree to protect these confidential materials against disclosure to other than the above-referenced Contractor or
County employees who have a need to know the information. | agree that if proprietary information supplied by other County
vendors is provided to me, | shall keep such information confidential.

| agree to report to the above-referenced Contractor any and all violations of this agreement by myself and/or by any other

person of whom | become aware. | agree to return all confidential materials to the above-referenced Contractor upon completion
of this contract or termination of my services hereunder, whichever occurs first.

SIGNATURE: DATE: / /

PRINTED NAME:

POSITION:
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JURY SERVICE ORDINANCE
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Page 1 of 3
Title 2 ADMINISTRATION
Chapter 2.203.010 through 2.203.090
CONTRACTOR EMPLOYEE JURY SERVICE

2.203.010 Findings.

The board of supervisors makes the following findings. The county of Los Angeles allows its
permanent, full-time employees unlimited jury service at their regular pay. Unfortunately, many
businesses do not offer or are reducing or even eliminating compensation to employees who serve
on juries. This creates a potential financial hardship for employees who do not receive their pay
when called to jury service, and those employees often seek to be excused from having to serve.
Although changes in the court rules make it more difficult to excuse a potential juror on grounds of
financial hardship, potential jurors continue to be excused on this basis, especially from longer trials.
This reduces the number of potential jurors and increases the burden on those employers, such as
the county of Los Angeles, who pay their permanent, full-time employees while on juror duty. For
these reasons, the county of Los Angeles has determined that it is appropriate to require that the
businesses with which the county contracts possess reasonable jury service policies.

2.203.020 Definitions.
The following definitions shall be applicable to this chapter:

A. “Contractor” means a person, partnership, corporation or other entity which has a contract
with the county or a subcontract with a county contractor and has received or will receive an
aggregate sum of $50,000 or more in any 12-month period under one or more such contracts
or subcontracts.

B. “Employee” means any California resident who is a full-time employee of a contractor under
the laws of California.

C. “Contract” means any agreement to provide goods to, or perform services for or on behalf of,
the county but does not include:

1. A contract where the board finds that special circumstances exist that justify a waiver of
the requirements of this chapter; or

2. A contract where federal or state law or a condition of a federal or state program
mandates the use of a particular contractor; or

3. A purchase made through a state or federal contract; or

4. A monopoly purchase that is exclusive and proprietary to a specific manufacturer,
distributor, or reseller, and must match and inter-member with existing supplies,
equipment or systems maintained by the county pursuant to the Los Angeles County
Purchasing Policy and Procedures Manual, section P-3700 or a successor provision; or

5. A revolving fund (petty cash) purchase pursuant to the Los Angeles County Fiscal
Manual, section 4.4.0 or a successor provision; or
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Page 2 of 3
Title 2 ADMINISTRATION
Chapter 2.203.010 through 2.203.090
CONTRACTOR EMPLOYEE JURY SERVICE

6. A purchase card pursuant to the Los Angeles County Purchasing Policy and Procedures
Manual, section P-2810 or a successor provision; or

7. A non-agreement purchase with a value of less than $5,000 pursuant to the Los Angeles
County Purchasing Policy and Procedures Manual, section A-0300 or a successor provision;
or

8. A bona fide emergency purchase pursuant to the Los Angeles County Purchasing Policy and
Procedures Manual, section PP-1100 or a successor provision.

D. “Full time” means 40 hours or more worked per week or a lesser number of hours if the lesser
number is a recognized industry standard as determined by the chief administrative officer or the
contractor has a long-standing practice that defines a full-time schedule as less than 40 hours per
week.

2.203.030 Applicability.

This chapter shall apply to contractors who enter into contracts that commence after July 11, 2002. This
chapter shall also apply to contractors with existing contracts which are extended into option years that
commence after July 11, 2002. Contracts that commence after May 28,2002, but before July 11, 2002,
shall be subject to the provisions of this chapter only if the solicitations for such contracts stated that the
chapter would be applicable.

2.203.040 Contractor Jury Service Policy.

A contractor shall have and adhere to a written policy that provides that its employees shall receive from
the contractor, on an annual basis, no less than five days of regular pay for actual jury service. The policy
may provide that employees deposit any fees received for such jury service with the contractor or that the
contractor deduct from the employees’ regular pay the fees received for jury service.

2.203.050 Other Provisions.

A. Administration. The chief administrative officer shall be responsible for the administration of this
chapter. The chief administrative officer may, with the advice of county counsel, issue
interpretations of the provisions of this chapter and shall issue written instructions on the
implementation and ongoing administration of this chapter. Such instructions may provide for the
delegation of functions to other county departments.

B. Compliance Certification. At the time of seeking a contract, a contractor shall certify to the county
that it has and adheres to a policy consistent with this chapter or will have and adhere to such a
policy prior to award of the contract.

2.203.060 Enforcement and Remedies.

For a contractor’s violation of any provision of this chapter, the county department head responsible for
administering the contract may do one or more of the following:
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Title 2 ADMINISTRATION
Chapter 2.203.010 through 2.203.090
CONTRACTOR EMPLOYEE JURY SERVICE

Recommend to the board of supervisors the termination of the contract; and/or,

Pursuant to chapter 2.202, seek the debarment of the contractor.

2.203.070. Exceptions.

A.

Other Laws. This chapter shall not be interpreted or applied to any contractor or to any employee
in a manner inconsistent with the laws of the United States or California.

Collective Bargaining Agreements. This chapter shall be superseded by a collective bargaining
agreement that expressly so provides.

Small Business. This chapter shall not be applied to any contractor that meets all of the following:

1.

2.

Has ten or fewer employees during the contract period; and,

Has annual gross revenues in the preceding twelve months which, if added to the annual
amount of the contract awarded, are less than $500,000; and,

Is not an affiliate or subsidiary of a business dominant in its field of operation?

“Dominant in its field of operation” means having more than ten employees and annual gross
revenues in the preceding twelve months which, if added to the annual amount of the contract
awarded, exceed $500,000.

“Affiliate or subsidiary of a business dominant in its field of operation” means a business which
is at least 20 percent owned by a business dominant in its field of operation, or by partners,
officers, directors, majority stockholders, or their equivalent, of a business dominant in that
field of operation.

2.203.090. Severability.

If any provision of this chapter is found invalid by a court of competent jurisdiction, the remaining
provisions shall remain in full force and effect.
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EXHIBIT |

SAFELY SURRENDERED BABY LAW

Posters and Fact Sheets are available in English and Spanish
for Printing Purposes at the following Website:

www.babysafela.org
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Baby Law
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Babies can be safely surrendered
to gaff at any bospital or fire sation in Los Angeles County
Mo shame. No blame. No names.

i Los Angales Coumiy: 1-877-BABY SAFE « 1-077-220- 0723
i Py il @ty

Exhibit | — Safely Surrendered Baby Law Page 86
Canine Contraband Detection Services



Every baby deserves a cbance for @ bralrby
Lfe. |fsomeome yow know i considering
whan donivng 4 baby, bev ber ey shere are
ather options. For three day (72 bowrs)
agrer burvl, & baby canr be srvewdered &
wal¥ ai aey bospital or five ntation in

Los Asgele Cowery

A babys stary

bracehe wich o cxnber
o cadur cho ped ber micd shear
lasr. Tha szt wa abe pravidid wich o mndal

Early in tha mmranlag codpel B, 200, o badiby by boy s nfdy nermdord o e ae Haobae

UCLA Medicol Comvn. Tha weoun s boughe tha bk e the bavpin | idenfied bimndl e de bubrrx aaee
amd i be bukyy moiber b ssked b bringg e bakey e he beopilan berbehadl The susi s prans
mrching e ankier pliced an the buby;
the baby und wiked oo noduim de

i wauld

EXHIBIT |

i L i g s o By -7 T-RANY BAFE = 9= ETT-20-BTH

Haow diods I8 wak?

A duiord puzer st b anbk o
unsrlkap oo e 1 baby cn lrpalke
coofdmcaly xnd okly soreode o
baber wishin doron chrya |72 hon off
birh. The baby sambe hursked © a0
waplesw vie beepind or b soden i
Low Argyedas Cramey s lanp o che
bk shicowy ma dpn of s o sgler,
5 s ar cier g ewiicn &
noird. Incm e povoe chesper bic
arber misd i o loer duiw e sy the
bk buck, waff willl uswbosdon o bilp
conracr b moach aker O
bacdei will b placrd an da by sad
1 muxching bracdir will kv prem ia da
prrei o b samadriag adak

Wiml i a2 paranl wanis

Ba baby Back?
Torerrm sk chunge cha i ik saa
bigin die procen of welsimiop daic
by within 14 dwn. Thes purzan
abzuld 2l e Lo Anprla Cousiy
Depermme af Chikdren 1nd Fumidy
Eovico an -G0S 0.

Cananaly a parani
Bring In Tha baby?

. Fhile in mari oo o purenn will
bring i che bubey the Law dlesn b
prophe i briag ia cha bobey ilihey baow
bwid canady.

Do (e maranf o surandaring
aduit hava B call bafara
bBanging in Sia baby?
. A panee armresdiriap wduk an
briegg ini 1 babry anvyione, 34 boom w dy
7 clevn v s k. o e a0 the parmin ex
ackidy renedin: e baby
1 racas whe warks xr cie hoepaal
ar Ax wicn

onw khraifiction in dhe erenn da
beby ini dm 1de-dhry paricd alorwad by the
andnid sha weudd bow e meder camplos ed el beck in
tha mxmped o ervelops provided. The buby s conlsed by medcl sl proccanad bk ard fal-em. Hi s pheed

e babyn ol e org

Dom B paranl or sureandaring
adufl fiave o Tl mydhing ko
tha paopia Raking e a7

curiny for the buby. The quasianasim
e bader 2 manped mus oovlops and

cum be i are ke dme

‘Whal happans ko ha bagy?
Tha baby willbr samiced aad plve
malicd e Upes. whom from
the bopinl recid wedoen iemedam by
phics e babry v ol and boving baxs

What hagpgans b Ta parant
ar sarmndaring adulf?

Cince che pumni or e eing
ackdi marzadm the by = bapial

arflmanticn procore ], dery oy
Erwarayrne

Wiy Is Calfomia daing Vhis?
The parpras af che Sakly Sunendired
Buby Liw b & prazczhibio oo
bein g abundered, harear killed by thais
puEmn Tra may b beed mpe
nexim af bebia lefy la duspezn o
pabkc buderome. Their paman ouy
hevr brwn under sermv imoticoal
dimron. The matior may hea hiddm
thair pregrancio, fearisl of whar soald
beppen # cheir Brudiey Foorad s
Becune iy sex afnid and bd s
amarrereten @ o far kalp, daey
shundanrd thiir babier. Abusdaning
baebor b dlggul arad phics dha babry i
wxtmmi daegr. Taa char, i nesdks in
Sarmridired Bsby Ly peronn this

gy frea eer bapparieg apain s
Califrmia.

Exhibit | — Safely Surrendered Baby Law
Canine Contraband Detection Services

Page 87




EXHIBIT |
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CONFIDENTIAL OF CORI INFORMATION
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EXHIBIT J

CONFIDENTIALITY OF CORI INFORMATION

Criminal Offender Record Information (CORI) is that information which is recorded as the result
of an arrest, detention or other initiation of criminal proceedings including any consequent
proceedings related thereto. As an employee of during the legitimate
course of your duties, you may have access to CORI. The Probation Department has a policy of
protecting the confidentiality of Criminal Offender Record Information.

You are required to protect the information contained in case files against disclosure to all
individuals who do not have a right-to-know or a need-to-know this information.

The use of any information obtained from case files or other related sources of CORI to make
contacts with probationers or their relatives, or to make CORI available to anyone who has no
real and proper reason to have access to this information as determined solely by the Probation
Department is considered a breach of confidentiality, inappropriate and unauthorized.

Any employee engaging in such activities is in violation of the Probation Department's
confidentiality policy and will be subject to appropriate disciplinary action and/or criminal action
pursuant to Section 11142 of the Penal Code.

| have read and understand the Probation Department's policy concerning the confidentiality of
CORI records.

(Signature)

Name (Print)

Title

Date

Copy to be forwarded to Probation Contract Manager within five (5) business days of start of
employment.
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EXHIBIT K

NOTICE TO EMPLOYER REGARDING THE FEDERAL
EARNED INCOME CREDIT

IRS NOTICE 1015
(Obtain latest version from IRS website -

http://www.irs.gov/pub/irs-pdf/n1015.pdf
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EXHIBIT K
IRS NOTICE 1015
(Obtain latest version from IRS website -
http://www.irs.gov/pub/irs-pdf/n1015.pdf
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PERFORMANCE REQUIREMENTS SUMMARY
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EXHIBIT L

PERFORMANCE REQUIREMENTS SUMMARY

This Performance Requirements Summary (PRS) Chart lists the required services which will be
monitored by the COUNTY during the term of this contract; the required standard of
performance; the maximum deviation from the Acceptable Quality Level Standards (AQLS)
which can occur before damages can be assessed; the method of COUNTY surveillance; and
the liquidated damages for not meeting the AQLS.

Quality Assurance

On an on-going basis, CONTRACTOR performance will be compared to the contract standards.

The Probation Department may use a variety of inspection methods to evaluate the
CONTRACTOR'S performance. The methods of surveillance which may be used, but not
limited to, are:

User and/or Staff Complaints
Random Inspections
Random and/or Judgmental Samplings

Criteria for Acceptance and Unacceptable Performance

Performance of a required service is considered acceptable when it meets the AQLS as set forth
in Appendix C, Technical Exhibit 1. When the performance does not meet this standard, the
CONTRACTOR will be notified promptly of any performance variances identified.

When an instance of unacceptable performance comes to the attention of Probation personnel,
a User Complaint Form (UCR) may be filled out and forwarded to the Quality Assurance
Evaluator. The complaint will be investigated, if necessary, and may be brought to the attention
of the CONTRACTOR.

The CONTRACTOR shall be required to explain, in writing, within ten (10) calendar days of date
of notice when performance was unacceptable, how performance will be returned to acceptable
levels, and how recurrence of the problem will be prevented. CONTRACTOR will pay COUNTY
for liquidated damages as provided herein.

The assessment of monetary damages against the CONTRACTOR for unacceptable services
shall be calculated as shown on the Performance Requirement Summary (PRS) Chart.
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Liguidated Damages

Periodically, the CONTRACTOR’S performance will be evaluated comparing service (as stated
in the Performance Work Statement) with the AQL’S, using the method of surveillance. If the
CONTRACTOR'S performance falls below the AQLS, liquidated damages shall be paid by
CONTRACTOR as set forth in Appendix C, Technical Exhibit 1.

The CONTRACTOR will be notified promptly of any performance variance identified.

Corrective Action

The CONTRACTOR shall be required to immediately correct those activities found by Probation
to be unacceptably performed at no additional cost to COUNTY.
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REQUIRED SERVICE/ MAXIMUM TYPICAL METHOD MONETARY DAMAGES
PERFORMANCE STATEMENT STANDARD ALLOWED OF FROM CONTRACTOR FOR
DEVIATION SURVEILLANCE EXCEEDING AQL MAY BE
(AQL) UP TO:
CONTRACTOR in compliance with Standard Adhere to County requirements. 0% Random Inspections Up to $50 per occurrence
Terms and Conditions Random Samplings
None of CONTRACTOR’s employees shall have Adhere to COUNTY requirements 0% Random Inspections Up to $100 per employee per
a criminal conviction or pending criminal trial Random Samplings occurrence
unless record has been fully disclosed, Part A,
743
Fingerprint CONTRACTOR's current employees Adhere to COUNTY requirements 0% Random Inspections Up to $100 per employee per
and prospective employees prior to Random Samplings occurrence
employment, Part A, 7.4.5
CONTRACTOR shall reimburse COUNTY for Adhere to COUNTY requirements 0% Random Inspections Up to $100 per employee per
record check. Part A, 7.4.6 Random Samplings occurrence
User Complaints
Overall compliance with Statement of Work Record of investigation of CONTRACTOR to ensure 4% Random Inspections $100 per day until rectified
(SOW), Scope of Work, Section 1.0 compliance. The program should be cost effective and Random Samplings
be deterrent for those who may attempt to transport, Information from
possess, or distribute unauthorized controlled CONTRACTOR Reports
substances within juvenile detention facilities.
User Complaints
Overall compliance with SOW Specific Tasks Record of investigation of CONTRACTOR to ensure 4% Random Inspections $100 per day until rectified
Section 2.0 compliance. Random Samplings
Information from
CONTRACTOR Reports
Confidentiality, Compliance with SOW 2.3 Contractor shall keep all assignment-related information 0% User Complaints Up to $1,000 per occurrence
strictly confidential. Random Inspections
Random Samplings
Certification of handlers/canines, Compliance Adhere to COUNTY requirements 0% User Complaints Up to $100 per occurrence
with SOW 2.4 Random Inspections
Random Samplings
Vaccinations / Veterinary Records, Compliance Adhere to COUNTY requirements 0% User Complaints Up to $250 per occurrence
with SOW 2.6 Random Inspections
Random Samplings
Cross-trained canines, Compliance with SOW Adhere to COUNTY requirements 0% User Complaints Up to $1,000 per occurrence
2.7 Random Inspections
Random Samplings
Scheduled Searches, Compliance with SOW 2.8 Adhere to COUNTY requirements 0% User Complaints Up to $50 per occurrence
Random Inspections
Random Samplings
Unscheduled Searches, Compliance with SOW Adhere to COUNTY requirements 0% User Complaints Up to $100 per occurrence

2.9

Random Inspections
Random Samplings
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Rapid Response Searches, Compliance with
SOW 2.10

Adhere to COUNTY requirements

0%

User Complaints
Random Inspections
Random Samplings

Up to $150 per occurrence

Canine Waste collection/disposal, Compliance
with SOW 2.12

Adhere to COUNTY requirements

0%

User Complaints
Random Inspections
Random Samplings

Up to $25 per occurrence

Canine aggressive behavior (on County
Property), Compliance with SOW 2.16

Adhere to COUNTY requirements

0%

User Complaints
Random Inspections
Random Samplings

Up to $1,000 per occurrence

Canine aggressive behavior (off County
Property), Compliance with SOW 2.17

Adhere to COUNTY requirements

0%

User Complaints
Random Inspections
Random Samplings

Up to $1,000 per occurrence

Quality Control Plan. SOW Part, 3.0

Adhere to COUNTY requirements

0%

Random Inspections
Random Samplings

Up to $100 per occurrence
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CONTRACT DISCREPANCY REPORT

TO:

EXHIBIT M

FROM:

DATES: Prepared:

Returned by Contractor:

Action Completed:

DISCREPANCY PROBLEMS:

Signature of County Representative Date

CONTRACTOR RESPONSE (Cause and Corrective Action):

Signature of Contractor Representative Date

COUNTY EVALUATION OF CONTRACTOR RESPONSE:

Signature of County Representative Date

COUNTY ACTIONS:

CONTRACTOR NOTIFIED OF ACTION:

County Representative’s Signature and Date

Contractor Representative’s Signature and Date
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EXHIBIT N

AGREEMENT CONTRACTOR'S OBLIGATIONS AS A
“BUSINESS ASSOCIATE” UNDER THE HEALTH INSURANCE
PORTABILITY AND ACCOUNTABILITY ACT OF 1996 (HIPAA)
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AGREEMENT
CONTRACTOR’S OBLIGATIONS AS A “BUSINESS ASSOCIATE” UNDER THE
HEALTH INSURANCE PORTABILITY AND ACCOUNTABILITY ACT OF 1996 (HIPAA)

Under this Agreement, Contractor (“Business Associate”) provides services (“Services”) to
County (“Covered Entity”) and Business Associate receives, has access to, or creates
Protected Health Information in order to provide those Services. Covered Entity is subject
to the Administrative Simplification requirements of the Health Insurance Portability and
Accountability Act of 1996 (HIPAA) and regulations promulgated thereunder, including the
Standards for Privacy of Individually Identifiable Health Information (“the Privacy
Regulations”) and the Health Insurance Reform: Security Standards (“the Security
Regulations”) at 45 Code of Federal Regulations Parts 160 and 164 (“together, the “Privacy
and Security Regulations”).

The Privacy and Security Regulations require Covered Entity to enter into a contract with
Business Associate in order to mandate certain protections for the privacy and security of
Protected Health Information, and those Regulations prohibit the disclosure to or use of
Protected Health Information by Business Associate if such a contract is not in place.

Therefore, the parties agree as follows:

1.0 DEFINITIONS

1.1  “Disclose” and “Disclosure” means, with respect to Protected Health Information, the
release, transfer, provision of access to, or divulging in any other manner of

Protected Health Information outside Business Associate’s internal operations or to
other than its employees.

1.2  “Electronic Media” has the same meaning as the term “electronic media” in 45
C.F.R. 8 160.103. Electronic Media means (1) Electronic storage media including
memory devices in computers (hard drives) and any removable/transportable digital
memory medium, such as magnetic tape or disk, optical disk, or digital memory card;
or (2) Transmission media used to exchange information already in electronic
storage media. Transmission media include, for example, the internet (wide-open),
extranet (using internet technology to link a business with information accessible
only to collaborating parties), leased lines, dial-up lines, private networks, and the
physical movement of removable/transportable electronic storage media. Certain
transmissions, including of paper, via facsimile, and of voice, via telephone, are not
considered to be transmissions via electronic media, because the information being
exchanged did not exist in electronic form before the transmission.

1.3  “Electronic Protected Health Information” has the same meaning as the term
“electronic protected health information” in 45 C.F.R. § 160.103. Electronic
Protected Health Information means Protected Health Information that is (i)
transmitted by electronic media; (ii) maintained in electronic media.
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“Individual” means the person who is the subject of Protected Health Information, and
shall include a person who qualifies as a personal representative in accordance with 45
C.F.R. 8 164.502(9).

“Protected Health Information” has the same meaning as the term “protected health
information” in 45 C.F.R. § 164.503, limited to the information created or received by
Business Associate from or on behalf of Covered Entity. Protected Health Information
includes information, whether oral or recorded in any form or medium, that (i) relates to
the past, present, or future physical or mental health or condition of an Individual; the
provision of health care to an Individual, or the past, present or future payment for the
provision of health care to an Individual; (ii) identifies the Individual (or for which there is
a reasonable basis for believing that the information can be used to identify the
Individual); and (iii) is received by Business Associate from or on behalf of Covered
Entity, or is created by Business Associate, or is made accessible to Business Associate
by Covered Entity. “Protected Health Information” includes Electronic Health
Information.

“Required By Law” means a mandate contained in law that compels an entity to make a
Use or Disclosure of Protected Health Information and that is enforceable in a court of
law. Required by law includes, but is not limited to, court orders and court-ordered
warrants; subpoenas or summons issued by a court, grand jury, a governmental or tribal
inspector general, or any administrative body authorized to require the production of
information; a civil or an authorized investigative demand; Medicare conditions of
participation with respect to health care providers participating in the program; and
statutes or regulations that require the production of information, including statutes or
regulations that require such information if payment is sought under a government
program providing benefits.

“Security Incident” means the attempted or successful unauthorized access, Use,
Disclosure, modification, or destruction of information in, or interference with system
operations of, an Information System which contains Electronic Protected Health
Information. However, Security Incident does not include attempts to access an
Information System when those attempts are not reasonably considered by Business
Associate to constitute an actual threat to the Information System.

“Services” has the same meaning as in the body of this Agreement.

“Use” or “Uses” mean, with respect to Protected Health Information, the sharing,
employment, application, utilization, examination or analysis of such Information within
Business Associate’s internal operations.

Terms used, but not otherwise defined, in this Paragraph shall have the same meaning
as those terms in the HIPAA Regulations.

OBLIGATIONS OF BUSINESS ASSOCIATE

Permitted Uses and Disclosures of Protected Health Information. Business Associate:
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(a) shall Use and Disclose Protected Health Information as necessary to perform the
Services, and as provided in Sub-sections 2.3, 2.4, 2.5, 2.6, 2.7, 2.8, 4.3 and 5.2 of
this Agreement;

(b) shall Disclose Protected Health Information to Covered Entity upon request;

(c) may, as necessary for the proper management and administration of its business or to
carry out its legal responsibilities:

(i) Use Protected Health Information; and
(i) Disclose Protected Health Information if the Disclosure is Required by Law.

Business Associate shall not Use or Disclose Protected Health Information for any other
purpose.

Adequate Safequards for Protected Health Information. Business Associate:

(@) shall implement and maintain appropriate safeguards to prevent the Use or
Disclosure of Protected Health Information in any manner other than as permitted by
this Paragraph. Business Associate agrees to limit the Use and Disclosure of
Protected Health Information to the minimum necessary in accordance with the
Privacy Regulation’s minimum necessary standard.

(b) effective as of April 20, 2005, specifically as to Electronic Health Information, shall
implement and maintain administrative, physical, and technical safeguards that
reasonably and appropriately protect the confidentiality, integrity, and availability of
Electronic Protected Health Information.

Reporting Non-Permitted Use or Disclosure and Security Incidents. Business Associate
shall report to Covered Entity each Non-Permitted Use or Disclosure that is made by
Business Associate, its employees, representatives, agents or subcontractors, but is not
specifically permitted by this Agreement, and effective as of April 20, 2005, shall report
to Covered Entity each Security Incident of which Business Associate becomes aware.
The initial report shall be made by telephone call to the Covered Entity’'s HIPAA Privacy
Officer within forty-eight (48) hours from the time the Business Associate becomes
aware of the Non-Permitted Use or Disclosure or Security Incident, followed by a full
written report no later than ten (10) business days from the date the Business Associate
becomes aware of the non-permitted Use or Disclosure or Security Incident to the Chief
Privacy Officer at:

Chief HIPAA Privacy Officer, County of Los Angeles
Kenneth Hahn Hall of Administration

500 West Temple St.

Suite 410

Los Angeles, CA 90012

(213) 974-2164
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Mitigation of Harmful Effect. Business Associate agrees to mitigate, to the extent
practicable, any harmful effect that is known to Business Associate of a Use or
Disclosure of Protected Health Information by Business Associate in violation of the
requirements of this Paragraph.

Availability of Internal Practices, Books and Records to Government Agencies.
Business Associate agrees to make its internal practices, books and records relating
to the Use and Disclosure of Protected Health Information available to the Secretary
of the federal Department of Health and Human Services for purposes of
determining Covered Entity’s compliance with the Privacy and Security Regulations.
Business Associate shall immediately notify Covered Entity of any requests made by
the Secretary and provide Covered Entity with copies of any documents produced in
response to such request.

Access to Protected Health Information. Business Associate shall, to the extent
Covered Entity determines that any Protected Health Information constitutes a
“designated record set” as defined by 45 C.F.R. § 164.501, make the Protected
Health Information specified by Covered Entity available to the Individual(s) identified
by Covered Entity as being entitled to access and copy that Protected Health
Information. Business Associate shall provide such access for inspection of that
Protected Health Information within two (2) business days after receipt of request
from Covered Entity. Business Associate shall provide copies of that Protected
Health Information within five (5) business days after receipt of request from
Covered Entity.

Amendment of Protected Health Information. Business Associate shall, to the extent
Covered Entity determines that any Protected Health Information constitutes a
“designated record set” as defined by 45 C.F.R. § 164.501, make any amendments
to Protected Health Information that are requested by Covered Entity. Business
Associate shall make such amendment within ten (10) business days after receipt of
request from Covered Entity in order for Covered Entity to meet the requirements
under 45 C.F.R. § 164.526.

Accounting of Disclosures. Business Associate agrees to maintain documentation of
the information required to provide an accounting of Disclosures of Protected Health
Information in accordance with 45 C.F.R. § 164.528, and to make this information
available to Covered Entity upon Covered Entity's request, in order to allow Covered
Entity to respond to an Individual's request for accounting of disclosures. However,
Business Associate is not required to provide an accounting of Disclosures that are
necessary to perform its Services if such Disclosures are for either payment or
health care operations purposes, or both. Additionally, such accounting is limited to
disclosures that were made in the six (6) years prior to the request (not including
disclosures that were made prior to the compliance date of the Privacy Rule, April
14, 2003) and shall be provided for as long as Business Associate maintains the
Protected Health Information.
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Any accounting provided by Business Associate under this Section 2.8 shall include: (a)
the date of the Disclosure; (b) the name, and address if known, of the entity or person
who received the Protected Health Information; (c) a brief description of the Protected
Health Information disclosed; and (d) a brief statement of the purpose of the Disclosure.
For each Disclosure that could require an accounting under this Sub-section 2.8,
Business Associate shall document the information specified in (a) through (d), above,
and shall securely maintain the information for six (6) years from the date of the
Disclosure. Business Associate shall provide to Covered Entity, within ten (10) business
days after receipt of request from Covered Entity, information collected in accordance
with this Sub-section 2.8 to permit Covered Entity to respond to a request by an
Individual for an accounting of disclosures of Protected Health Information in accordance
with 45 C.F.R. § 164.528.

OBLIGATION OF COVERED ENTITY

Obligation of Covered Entity. Covered Entity shall notify Business Associate of any
current or future restrictions or limitations on the use of Protected Health Information that
would affect Business Associate’s performance of the Services, and Business Associate
shall thereafter restrict or limit its own uses and disclosures accordingly.

TERM AND TERMINATION

Term. The term of this Paragraph shall be the same as the term of this Agreement.
Business Associate’s obligations under Sections 2.1 (as modified by Section 4.2), 2.3,
2.4, 25, 2.6, 2.7, 2.8, 4.3 and 5.2 shall survive the termination or expiration of this
Agreement.

Termination for Cause. In addition to and notwithstanding the termination provisions set
forth in this Agreement, upon Covered Entity’'s knowledge of a material breach by
Business Associate, Covered Entity shall either:

(a) Provide an opportunity for Business Associate to cure the breach or end the
violation, and terminate this Agreement if Business Associate does not cure the
breach or end the violation within the time specified by Covered Entity; or

(b) Immediately terminate this Agreement if Business Associate has breached a material
term of this Paragraph and cure is not possible; or

(c) If either termination or cure are feasible, Covered Entity shall report the violation to
the Secretary of the federal Department of Health and Human Services.

Disposition of Protected Health Information upon Termination or Expiration

(a) Except as provided in paragraph (b) of this section, upon termination for any reason
or expiration of this Agreement, Business Associate shall return or destroy all
Protected Health Information received from Covered Entity, or
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created or received by Business Associate on behalf of Covered Entity. This
provision shall apply to Protected Health Information that is in the possession of
subcontractors or agents of Business Associate. Business Associate shall retain
no copies of the Protected Health Information.

(b) In the event that Business Associate determines that returning or destroying the
Protected Health Information is infeasible, Business Associate shall provide to
Covered Entity notification of the conditions that make it infeasible. If return or
destruction is infeasible, Business Associate shall extend the protections of this
Agreement to such Protected Health Information and limit further Uses and
Disclosures of such Protected Health Information to those purposes that make
the return or destruction infeasible, for so long as Business Associate maintains
such Protected Health Information.

MISCELLANEOUS
No Third Party Beneficiaries. Nothing in this Paragraph shall confer upon any

person other than the parties and their respective successors or assigns, any rights,
remedies, obligations, or liabilities whatsoever.

Use of Subcontractors and Agents. Business Associate shall require each of its
agents and subcontractors that receive Protected Health Information from Business
Associate, or create Protected Health Information for Business Associate, on behalf
of Covered Entity, to execute a written agreement obligating the agent or
subcontractor to comply with all the terms of this Agreement.

Relationship to Agreement Provisions. In the event that a provision of this
Paragraph is contrary to any other provision of this Agreement, the provision of this
Paragraph shall control. Otherwise, this Paragraph shall be construed under, and in
accordance, with the terms of the Agreement.

Requlatory References. A reference in this Paragraph to a section in the Privacy or
Security Regulations means the section as in effect or as amended.

Interpretation. Any ambiguity in this Paragraph shall be resolved in favor of a
meaning that permits Covered Entity to comply with the Privacy and Security
Regulations.

Amendment. The parties agree to take such action as is necessary to amend this
Paragraph from time to time as is necessary for Covered Entity to comply with the
requirements of the Privacy and Security Regulations.
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TITLE 2 ADMINISTRATION
DETERMINATIONS OF CONTRACTOR NON-RESPONSIBILITY
AND CONTRACTOR DEBARMENT ORDINANCE

2.202.010 Findings and declarations.

The board of supervisors finds that, in order to promote integrity in the county's contracting
processes and to protect the public interest, the county’s policy shall be to conduct business
only with responsible contractors. Determinations of contractor non-responsibility and
contractor debarment shall be made in accordance with the procedures set forth in the
ordinance codified in this chapter and implementation instructions issued by the auditor-
controller.

2.202.020 Definitions.
For purposes of this chapter, the following definitions apply:

A. "Contractor" means a person, partnership, corporation or other entity who has contracted
with, or is seeking to contract with, the county or a nonprofit corporation created by the
county to provide goods to, or perform services for or on behalf of, the county or a nonprofit
corporation created by the county. A contractor includes a contractor, subcontractor,
vendor, or any person or entity who or which owns an interest of 10 percent or more in a
contractor, subcontractor or vendor.

B. "Contract" means any agreement to provide goods to, or perform services for or on behalf
of, the county.

C. "Debarment" means an action taken by the county which results in a contractor being
prohibited from bidding or proposing on, being awarded and/or performing work on a
contract with the county for a period of up to five years. A contractor who has been
determined by the county to be subject to such a prohibition is "debarred.”

D. "Department head" means either the head of a department responsible for administering a
particular contract for the county or the designee of same.

E. "County" means the county of Los Angeles, any public entities for which the board of
supervisors is the governing body and any joint powers authorities that have adopted county
contracting procedures.

F. "Contractor hearing board" means the persons designated to preside over contractor
debarment hearings and make recommendations on debarment to the board of supervisors.

G. Determination of “non-responsibility” means an action taken by the county which results in a
contractor who submitted a bid or proposal on a particular contract being prohibited from
being awarded and/or performing work on that contract. A contractor who has been
determined by the county to be subject to such a prohibition is “non-responsible” for
purposes of that particular contract.
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TITLE 2 ADMINISTRATION
DETERMINATIONS OF CONTRACTOR NON-RESPONSIBILITY
AND CONTRACTOR DEBARMENT ORDINANCE

2.202.030 Determination of contractor non-responsibility.

A. Prior to a contract being awarded by the county, the county may determine that a
contractor submitting a bid or proposal is non-responsible for purposes of that contract. In
the event that the county determines that a contractor is non-responsible for a particular
contract, said contractor shall be prohibited from being awarded and/or performing work on
that contract.

B. The county may declare a contractor to be non-responsible for purposes of a particular
contract if the county, in its discretion, finds that the contractor has done any of the
following: (1) violated a term of a contract with the county or a nonprofit corporation
created by the county; (2) committed an act or omission which negatively reflects on
the contractor's quality, fitness or capacity to perform a contract with the county, any
other public entity, or a nonprofit corporation created by the county, or engaged in a
pattern or practice which negatively reflects on same; (3) committed an act or omission
which indicates a lack of business integrity or business honesty; or (4) made or
submitted a false claim against the county or any other public entity.

C. Before making a determination of non-responsibility pursuant to this chapter, the
department head shall give written notice to the contractor of the basis for the proposed
non-responsibility determination, and shall advise the contractor that a non-
responsibility hearing will be scheduled on a date certain. Thereafter, the department
head shall conduct a hearing where evidence on the proposed non-responsibility
determination is presented. The contractor and/or attorney or other authorized
representative of the contractor shall be afforded an opportunity to appear at the non-
responsibility hearing and to submit documentary evidence, present witnesses and
offer rebuttal evidence. After such hearing, the department head shall prepare a
proposed decision, which shall contain a recommendation regarding whether the
contractor should be found non-responsible with respect to the contract(s) at issue. A
record of the hearing, the proposed decision and any recommendation shall be
presented to the board of supervisors. The board of supervisors may, in its discretion,
limit any further hearing to the presentation of evidence not previously presented. The
board of supervisors shall have the right to modify, deny or adopt the proposed
decision and recommendation of the department head. A non-responsibility finding
shall become final upon approval by the board of supervisors.

D. The decision by the county to find a contractor non-responsible for a particular contract
is within the discretion of the county. The seriousness and extent of the contractor's
acts, omissions, patterns or practices as well as any relevant mitigating factors may be
considered by the county in determining whether a contractor should be deemed non-
responsible.
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TITLE 2 ADMINISTRATION
DETERMINATIONS OF CONTRACTOR NON-RESPONSIBILITY
AND CONTRACTOR DEBARMENT ORDINANCE

2.202.040 Debarment of Contractors.

A. The county may debar a contractor who has had a contract with the county in the preceding
three years and/or a contractor who has submitted a bid or proposal for a new contract with the
county.

B. The county may debar a contractor if the county finds, in its discretion, that the contractor has
done any of the following: (1) violated a term of a contract with the county or a nonprofit
corporation created by the county; (2) committed an act or omission which negatively reflects on
the contractor's quality, fithess or capacity to perform a contract with the county, any other

Public entity, or a nonprofit corporation created by the county, or engaged in a pattern or practice
which negatively reflects on same; (3) committed an act or omission which indicates a lack of
business integrity or business honesty; or (4) made or submitted a false claim against the county or
any other public entity.

C. Before making a debarment determination pursuant to this chapter, the department head shall
give written notice to the contractor of the basis for the proposed debarment, and shall advise
the contractor that a debarment hearing will be scheduled on a date certain. The contractor
hearing board shall conduct a hearing where evidence on the proposed debarment is
presented. The contractor and/or attorney or other authorized representative must be given an
opportunity to appear at the debarment hearing and to submit documentary evidence, present
witnesses, and offer rebuttal evidence at that hearing. After such hearing, the contractor
hearing board shall prepare a proposed decision, which shall contain a recommendation
regarding whether the contractor should be debarred and, if so, the appropriate length of time
for the debarment. A record of the hearing, the proposed decision and any recommendation
shall be presented to the board of supervisors. The board of supervisors may, in its discretion,
limit any further hearing to the presentation of evidence not previously presented. The board of
supervisors shall have the right to modify, deny or adopt the proposed decision and
recommendation of the contractor hearing board. A debarment finding shall become final upon
the approval of the board of supervisors.

D. The decision by the county to debar a contractor is within the discretion of the county. The
seriousness and extent of the contractor's acts, omissions, patterns or practices as well as any
relevant mitigating factors may be considered by the county in making a debarment decision.
The county shall have the right, in its discretion, to determine the period of time that the
contractor may be debarred, which period may not exceed five years. In addition, upon a
debarment finding by the board of supervisors, the county may, in its discretion, terminate any
or all existing contracts the contractor may have with the county. In the event that any existing
contract is terminated by the county, the county shall maintain the right to pursue all other
rights and remedies provided by the contract and/or applicable law.
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TITLE 2 ADMINISTRATION
DETERMINATIONS OF CONTRACTOR NON-RESPONSIBILITY
AND CONTRACTOR DEBARMENT ORDINANCE

2.202.050 Pre-emption.

In the event any contract is subject to federal and/or state laws that are inconsistent with
the terms of the ordinance codified in this chapter, such laws shall control.

2.202.060 Severability.

If any section, subsection, subpart or provision of this chapter, or the application thereof to
any person or circumstances, is held invalid, the remainder of the provisions of this chapter
and the application of such to other persons or circumstances shall not be affected
thereby.
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EXHIBIT P

CERTIFICATION OF NO CONFLICT OF INTEREST

The Los Angeles County Code, Section 2.180.010, provides as follows:

CONTRACTS PROHIBITED

Notwithstanding any other section of this Code, the County shall not contract with, and
shall reject any proposals submitted by, the persons or entities specified below, unless the
Board of Supervisors finds that special circumstances exist which justify the approval of
such contract:

1.

Employees of the County or of public agencies for which the Board of Supervisors is
the governing body;

Profit-making firms or businesses in which employees described in number 1 serve as
officers, principals, partners, or major shareholders;

Persons who, within the immediately preceding 12 months, came within the provisions
of number 1, and who:

a. Were employed in positions of substantial responsibility in the area of service to
be performed by the contract; or

b. Participated in any way in developing the contract or its service specifications;
and

Profit-making firms or businesses in which the former employees, described in number
3, serve as officers, principals, partners, or major shareholders.

Contracts submitted to the Board of Supervisors for approval or ratification shall be
accompanied by an assurance by the submitting department, district or agency that the
provisions of this section have not been violated.

Proposer Name

Proposer Official Title

Official’s Signature
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EXHIBIT Q

FAMILIARITY WITH THE COUNTY
LOBBYIST ORDINANCE CERTIFICATION

Exhibit Q — Familiarity with the County Lobbyist Ordinance Certification Page 115
Canine Contraband Detection Services



FAMILIARITY WITH THE COUNTY LOBBYIST ORDINANCE CERTIFICATION

The Proposer certifies that:

1.) itis familiar with the terms of the County of Los Angeles Lobbyist Ordinance,
Los Angeles Code Chapter 2.160;

2.) that all persons acting on behalf of the Proposer organization have and will
comply with it during the proposal process; and

3.) itis not on the County’s Executive Office’s List of Terminated Registered
Lobbyists.

Signature:m Date:_/ /{/3}’/’5/
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EXHIBIT R

ATTESTATION OF WILLINGNESS TO CONSIDER
GAIN/GROW PARTICIPANTS
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ATTESTATION OF WILLINGNESS TO CONSIDER
GAIN/GROW PARTICIPANTS

As a threshold requirement for consideration for contract award, Proposer shall
demonstrate a proven record for hiring GAIN/GROW participants or shall attest to a
willingness to consider GAIN/GROW participants for any future employment opening if
they meet the minimum qualifications for that opening. Additionally, Proposer shall attest
to a willingness to provide employed GAIN/GROW participants access to the Proposer's
employee mentoring program, if available, to assist these individuals in obtaining
permanent employment and/or promotional opportunities.

Proposers unable to meet this requirement shall not be considered for contract award.

Proposer shall complete all of the following information, sign where indicated below, and
return this form with their proposal.

Proposer has a proven record of hiring GAIN/GROW participants.

YES (subject to verification by County) .~ NO
Proposer is willing to consider GAIN/GROW participants for any future employment
openings if the GAIN/GROW participant meets the minimum qualifications for the opening.

“Consider” means that Proposer is willing to interview qualified GAIN/GROW participants.

l/ YES NO

Proposer is willing to provide employed GAIN/GROW participants access to its employee-
mentoring program, if available.

1/ YES NO N/A (Program not available)

/-

Proposer Organization: /A/7ERQUEST DETECTIon CANINES
)\i&‘ VL i P

Signature:

Print Name: 6(43-.-"1" EbHGNDS

Title: FAESipew 7:/””0“’ Date: /:/%: A /
Tel#: L6~ REY-L£F3E Fax# £26-28Y-63/Y
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EXHIBIT S

CONTRACTOR EMPLOYEE JURY SERVICE PROGRAM
CERTIFICATION FORM AND APPLICATION FOR EXCEPTION
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COUNTY OF LOS ANGELES CONTRACTOR EMPLOYEE JURY SERVICE PROGRAM
CERTIFICATION FORM AND APPLICATION FOR EXCEPTION

The County’s solicitation for this Request for Proposals is subject to the County of Los Angeles Contractor Employee Jury
Service Program (Program), Los Angeles County Code, Chapter 2.203. All proposers, whether a contractor or
subcontractor, must complete this form to either certify compliance or request an exception from the Program requirements.
Upon review of the submitted form, the County department will determine, in its sole discretion, whether the proposer is
accepted from the Program.

Company Name: . »x2duwFir De T Trepns CAWNINES

Company Address: , , ., ~ Monrinezon dr. # A6

City: SAN /A2 NS State: A4 Zip Code: 77/ ¢
Telephone Number: £ 24 - 254 - C&2 &
Solicitation For Services:

If you believe the Jury Service Program does not apply to your business, check the appropriate box in Part | (attach
documentation to support your claim); or, complete Part Il to certify compliance with the Program. Whether you
complete Part | or Part ll, please sign and date this form below.

Part I:Jury Service Program is Not Applicable to My Business

O My business does not meet the definition of “contractor,” as defined in the Program, as it has not received an
aggregate sum of $50,000 or more in any 12-month period under one or more County contracts or subcontracts
(this exception is not available if the contract itself will exceed $50,000). | understand that the exception will be lost
and | must comply with the Program if my revenues from the County exceed an aggregate sum of $50,000 in any
12-month period.

0O My business is a small business as defined in the Program. It 1) has ten or fewer employees; and, 2) has annual
gross revenues in the preceding twelve months which, if added to the annual amount of this contract, are $500,000
or less; and, 3) is not an affiliate or subsidiary of a business dominant in its field of operation, as defined below. |
understand that the exception will be lost and | must comply with the Program if the number of employees in my
business and my gross annual revenues exceed the above limits.

“Dominant in its field of operation” means having more than ten employees and annual gross revenues in the
preceding twelve months, which, if added to the annual amount of the contract awarded, exceed $500,000.

“Affiliate or subsidiary of a business dominant in its field of operation” means a business which is at least 20 percent
owned by a business dominant in its field of operation, or by partners, officers, directors, majority stockholders, or
their equivalent, of a business dominant in that field of operation.

O My business is subject to a Collective Bargaining Agreement (attach agreement) that expressly provides that it
supersedes all provisions of the Program.
OR

Part ll: Certification of Compliance

G/ My business has and adheres to a written policy that provides, on an annual basis, no less than five days of regular
pay for actual jury service for full-time employees of the business who are also California residents or my company
will have and adhere to such a policy prior to award of the contract.

| declare under penalty of perjury under the laws of the State of California that the information stated above is true and
correct.

Print Name: .. Title:
M %ﬁé,’ém-&/mm' //ééf 1280 Awuﬁ)'-/

Signature: )J (/2’” ‘ -.A Date: y /} A“V
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CHARITABLE CONTRIBUTIONS CERTIFICATION

WNTERQUEST DETECTIon CANM ES

Company Name

275 Munringzon pr #ALY, San Marine, CA . Gie
Address

95- 4 ¥49/

Internal Revenue Service Employer Identification Number

California Registry of Charitable Trusts “CT" number (if applicable)

The Nonprofit Integrity Act (SB 1262, Chapter 919) added requirements to California’s
Supervision of Trustees and Fundraisers for Charitable Purposes Act which regulates
those receiving and raising charitable contributions.

Check the Certification below that is applicable to your company.

/E/ Proposer or Contractor has examined its activities and determined that it does
not now receive or raise charitable contributions regulated under California’s
Supervision of Trustees and Fundraisers for Charitable Purposes Act. If
Proposer engages in activities subjecting it to those laws during the term of a
County contract, it will timely comply with them and provide County a copy of its
initial registration with the California State Attorney General's Registry of
Charitable Trusts when filed.

OR

O Proposer or Contractor is registered with the California Registry of Charitable
Trusts under the CT number listed above and is in compliance with its
registration and reporting requirements under California law. Attached is a copy
of its most recent filing with the Registry of Charitable Trusts as required by Title
11 California Code of Regulations, sections 300-301 and Government Code
sections 12585-12586.

Signature /' Date
Scerr Edmonds  Juwer

Name and Title of Signer (Please Print)
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PINK (1) BOARD OF

SUPERVISORS
BA FORM 07/07 OFFICIAL COPY
COUNTY OF LOS ANGELES
REQUEST FOR APPROPRIATION ADJUSTMENT  me"™>  auo
DEPARTMENT OF Probation December 9, 2008

AUDITOR-CONTROLLER:

THE FOLLOWING APPROPRIATION ADJUSTMENT IS DEEMED NECESSARY BY THIS DEPARTMENT. PLEASE CONFIRM THE
ACCOUNTING ENTRIES AND AVAILABLE BALANCES AND FORWARD TO THE CHIEF EXECUTIVE OFFICER FOR HIS RECOMMENDATION OR
ACTION.

ADJUSTMENT REQUESTED AND R'I;/(SONS THEREFOR

FY 2008 £ 04
3-Votes /
SOURCES USES
PROVISIONAL FINANCING USES - COURT SERVICES PROBATION - JIS
Services and Supplies Services and Supplies
A01-CB-2000-13749-13758 ~ A01-PB-2000-17000-17250
SOURCES TOTAL: $ 100,000 USES TOTAL: $ 100,000

JUSTIFICATION
Provide Provisional Financing Use funds for the purpose of the canine contract which provides random drug-sniffing dog services at our halls and camps
as a means to dissuade individuals with thoughts of transporting narcotics into our facilities, and of course te discover narcotics in the unfortunate
circumstance that they are brought into the facility.

ADOPTED %&gﬂ%

BOARD OF SURERVISORS EZ % l!
COUNTY OF LOS aMaT =< .
CEO — SENIOR MANAGER SIGNATURE

B0ARD oF sUEksOk's abPRBRAL (AsREBstEailibsen)

E_ . j e

; EXECUTIVE OFFICER
REFERRED TO THE CHIEF l:l ACTION APPROVED AS REQUESTED
EXECUTIVE OFFICER FOR --- ;
|X! RECOMMENDATION I:I APPROVED AS REVISED /1

/]
AUDITOR-CONTROLLER BY M‘-ﬁ\i; CHIEF EXECUTIVE OFFICER B

B.A. NO. 0?3 caazc, 9 20 D2 /OMU ,,24/' 2008

49 Of FEB 03, 2009 SEND 6 COPIES TO THE AUDITOR-CONTROLLER
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