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LERDY D, BACA, SHERIFF

A Sradition of OService

March 06, 2012

The Honorable Board of Supervisors
County of Los Angeles

383 Kenneth Hahn Hall of Administration
Los Angeles, California 90012

Dear Supervisors:

APPROVE AGREEMENT WITH HAIGHT ASHBURY FREE CLINICS,
INCORPORATED TO PROVIDE A GENDER-RESPONSIVE
REHABILITATION PROGRAM FOR FEMALE OFFENDERS

(ALL DISTRICTS) (3 VOTES)

SUBJECT

The Los Angeles County Sheriff's Department (Department) is seeking your Board’s approval and
execution of an Agreement with Haight Ashbury Free Clinics, Incorporated (HAFC) to provide a
Gender-Responsive Rehabilitation Program (GRR Program) for female offenders incarcerated in
County jails.

IT IS RECOMMENDED THAT YOUR BOARD:

1. Approve the attached Agreement by and between the County of Los Angeles (County) and HAFC,
for the GRR Program for a term of three years with an option to extend for two additional one-year
option periods, plus one additional six-month option period in any increment for a total term not to
exceed five years and six months, with a total Maximum Contract Sum not to exceed $3,523,507
utilizing funding from the Inmate Welfare Fund.

2. Delegate authority to the Sheriff or his designee to execute Change Orders and Amendments to
the Agreement as set forth throughout the Agreement, including Change Orders and Amendments:
(a) to effectuate modifications which do not materially affect any term of the Agreement, (b) to add
new or revised standard County contract provisions adopted by your Board as required from time to
time, (c) to exercise Option Term extensions of the Agreement, (d) to effectuate an assignment of
rights or delegation of duties pursuant to the Assignment by Contractor provision, (e) to reallocate
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Line Item Budget items in accordance with Subparagraph 8.8 of the Agreement, (f) to decrease the
scope of services and correspondingly decrease the Maximum Annual Contract Sum(s) and
Maximum Contract Sum, and (g) to increase the scope of services for additional work required by the
County and correspondingly increase the Maximum Annual Contract Sum(s), which shall not
increase by more than ten percent during the Term of the Agreement provided sufficient funding is
available.

PURPOSE/JUSTIFICATION OF RECOMMENDED ACTION

The purpose of this action is to establish an Agreement with HAFC to provide a recurring GRR
Program that provides life skills training and fosters personal well-being, accountability,
independence, employability, and family and community cohesion among female offender
participants. The GRR Program shall promote behavior change through Evidence-Based Best
Practices consistent with the National Institute of Corrections Gender-Responsive Strategies.

Implementation of Strategic Plan Goals

The services provided under this Agreement support the County’s Strategic Plan, Goal 1,
Operational Effectiveness. This Agreement will allow HAFC to provide GRR Program educational
services with the goal of promoting female offenders’ successful rehabilitation and reintegration into
society, thus reducing recidivism.

FISCAL IMPACT/FINANCING

The Department has identified funding from the Inmate Welfare Fund to finance GRR Program
services. The Maximum Contract Sum is $3,523,507 for the term of the Agreement.

FACTS AND PROVISIONS/LEGAL REQUIREMENTS

This is a cost reimbursement Agreement whereby the County pays HAFC for the actual direct costs
incurred by HAFC for the delivery of the services plus indirect expenses in the amount of 12 percent
of the direct costs. The Maximum Annual Contract Sums shall be as set forth on Exhibit C, Pricing
Sheet, of the Agreement. The Maximum Contract Sum for the term of the Agreement, including all
options, shall not exceed $3,523,507. The Agreement allows for one-time start-up costs in the
amount of $19,233.

HAFC’s GRR Program will be provided inside a select dormitory at the Department’s Century
Regional Detention Facility. This therapeutic community dormitory presently houses approximately
124 female offenders enrolled in various educational and vocational courses that are jointly
encapsulated within a primarily education-based set of services known as the Maximum Education
Reaching Individual Transformation (MERIT) Program. While the MERIT Program features a
number of Department-provided services, many existing MERIT Program elements are facilitated
through a contracted education provider.

The framework of HAFC’s GRR Program will augment and complement the existing MERIT Program
elements and services and be tailored to address the path of criminality for female offenders. The
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GRR Program will overlay existing MERIT Program elements and services and will address
individual inmate GRR Program participant needs in a gender-responsive fashion.

Participation in all inmate programs within the Department’s jail system is voluntary. Participants in
all programs, including the MERIT Program, are identified through a variety of means, including
inmate request slips, outreach by the Department’s Inmate Services Bureau, other custody staff, and
court orders.

The GRR Program shall be administered as an open-entry, open-exit system to accommodate
inmate GRR program participants who have limited time remaining in custody, yet qualify for, and
are desirous of participating in the GRR Program.

HAFC is in compliance with all Board and Chief Executive Office requirements including the Jury
Service Program, the Safely Surrendered Baby Law, and the Defaulted Property Tax Reduction
Program.

County Counsel has reviewed and approved this Agreement as to form.

CONTRACTING PROCESS

On October 5, 2010, the Department released a Request for Proposals (RFP) to solicit proposals
from vendors to provide GRR Program services for the Department. The Department sent
notification of the RFP to 25 vendors by e-mail. The RFP was also posted on the County and the
Department websites. A mandatory proposers’ conference and mandatory custody facility site visit
were held on November 3, 2010, which 13 vendors attended.

On May 9, 2011, the RFP solicitation closed, and the Department received four proposals. An
evaluation committee comprised of individuals from the Department and

one non-County agency convened to evaluate the proposals utilizing the informed averaging method
in accordance with the Proposal Evaluation Methodology Policy approved by your Board on March
31, 20009.

As a result of that evaluation, HAFC's proposal received the highest score. Therefore, the
Department is recommending HAFC for this Agreement award.

One non-selected proposer filed an Intent to Request a Proposed Contractor Selection Review, but
did not move forward with the request.

IMPACT ON CURRENT SERVICES (OR PROJECTS)

There will be no negative impact on current Department operations and services.
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CONCLUSION

Upon approval by your Board, please return three adopted copies of this Board letter to the
Department's Contracts Unit.

Sincerely,

N&,@L

LERQOY D. BACA
Sheriff

LDB:Gl:qgi

Enclosures
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EXHIBITB - STATEMENT OF WORK
ATTACHMENT 1 - MERIT PROGRAM DESCRIPTION
ATTACHMENT 2 - LASD ENTRY APPLICATION FOR CUSTCDY

FACILITIES

ATTACHMENT 3 - POLITICAL ACTIVITY
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EXHIBIT C— PRICING SHEET

EXHIBIT D— CONTRACTOR'S EEC CERTIFICATION

EXHIBIT E1 — CONTRACTOR'S EMPLOYEE ACKNOWLEDGMENT AND
CONFIDENTIALITY AGREEMENT

EXHIBIT E2 — CONTRACTOR NON-EMPLOYEE ACKNOWLEDGMENT AND
CONFIDENTIALITY AGREEMENT

EXHIBIT F- JURY SERVICE ORDINANCE

EXHIBIT G- SAFELY SURRENDERED BABY LAW

EXHIBIT H—- CONTRACT DISCREPANCY REPORT

EXHIBIT |- PERFORMANCE REQUIREMENTS SUMMARY CHART

EXHIBIT J- CONTRACTOR'S CERTIFICATION OF COMPLIANCE WITH THE COUNTY'S
DEFAULTED PROPERTY TAX REDUCTION PROGRAM

EXHIBIT K- CHARITABLE CONTRIBUTIONS CERTIFICATION

EXHIBIT L= INVOICE DISCREPANCY REFORT

EXHIBIT M= NON-EMPLOYEE INJURY REPORT

EXHIBIT N— COUNTY RFP #402-5H FOR GENDER-RESPONSIVE REHABILITATION
FROGRAM FOR FEMALE OFFENDERS (Not attached — Incorporated by
reference)

EXHIBIT O - CONTRACTOR'S RESPONSE TO RFP #402-SH (Not attached - Incorporated
by reference}
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AGREEMENT
BY AND BETWEEN

COUNTY OF LOS ANGELES

AND
HAIGHT ASHBURY FREE CLINICS, INC.
FOR
GENDER-RESPONSIVE REHABILITATION PROGRAM
FOR FEMALE OFFENDERS

THIS AGREEMENT is entered into this day of , 2012,
by and between Gounty of Los Angeles (“County”) and Haight Ashbury Free Clinics, Inc., a
corporation organized under the laws of State of California, located at 11550 Evans Avenue,
San Francisco, California 94124 ("Contractor”), to provide Gender-Responsive Rehabilitation
Program for Female Offenders ("GRR Program®) services for the Los Angeles County Sheriff's
Department ("Depariment’).

RECITALS

WHEREAS, County, through the Department, desires to contract with Contractor for
GRR Program services for the Department's Inmate Services Bureau; and

WHEREAS, Contractor represents that it possesses the necessary special skills,
krowledge and technical competence and sufficient staffing to provide such GRR Program
services, and

WHEREAS, this Agreement (as defined below) is authorized pursuant to California
Government Code Section 31000 and otherwise.

NOW THEREFORE, in consideration of the mutual covenants contained herein and for
good and valuable consideration, the receipt and sufficiency of which are hereby
acknowledged, County and Contractor agree as follows:

1. AGREEMENT AND INTERPRETATION

1.1 Agreement. This base document along with Exhibits A through M, attached
hereto, and Exhibits N through O, not attached hereto but Incorporated herein by
this reference, and any Attachments attached hersto or thereto, and any fully
executed Change Order or Amendment from time to time hereto or thereto
collectively constitute and throughout and hereinafter are referred to as the
"Agreement.” This Agreement shall constitute the complete and exclusive
statement of understanding between County and Contractor and supersedes any
and all prior or contemporaneocus agreements, written or oral, and all
communications between the parties relating to the subject matter of this

Agreement.
County of Los Angeles 1 Gender-Responsive Rehabiiation
Sheriffs Degerment and Program for Female Offenders

Haight Ashbury Free Cilnies, inc. Agresmenit



1.2 |nterpretation. In the event of any conflict or incensistency in the definition or
interpretation of any word, responsibility, schedule, or the contents or description
of any task, subtask, deliverable, goods, service, or other Work, or otherwise,
such conflict or inconsistency shall be resolved by giving precedence first to this
base document, and then to the Exhibits and any attachments thereto, according
to the following priority:

1.2.1 Exhibit A— Additional Terms and Conditions
1.2.2 Exhibit B— Statement of Work

Attachment 1 - Maerit Program Description

Attachment 2 - LASD Entry Application for Custody Facilities
Attachment 3 - Political Activity

Attachment 4 - Security of Personal Property

1.2.3 Exhibit C— Pricing Sheet

1.2.4 Exhibit N- County RFP #402-SH for Gender-Responsive Rehabilitation
Program for Female Offenders

1.2.5 Exhibit O - Contractor's Response to RFP #402-SH
1.26 Exhibitl- Performance Requirements Summary Chart
1.27 ExhibitD- Contractors EEQ Certification

1.2.8 Exhibit H— Contract Discrepancy Report

1.2.9 Exhibit L— Invoice Discrepancy Report

1.2.10 Exhibit M — Non-Employee Injury Report

1.2.11 Exhibit ET- Coniractor's Employee Acknowledgment and
Confidentiality Agreement

Exhibit E2 — Contractor's Non-Ermployee Acknowledgment and
Confidentiality Agreement

1.2.12 Exhibit G- Safely Surrendered Baby Law
1.2.13 Exhibit F— Jury Service Ordinance

1.2.14 Exhibit J= Contractor's Certification of Compliance with the County's
Defallted Property Tax Reduction Program

1.2.15 Exhibit K= Charitable Contributions Certification

Counly of Los Angeles 2 Gender-Respensive Ashabiitation
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1.3

1.4

Additional Terms and Conditions. Without limiting the generality of Sub-
paragraph 1.1 {Agreement), attached herelo as Exhibit A (Additional Terms and
Conditions), and incorporated by reference hergin, are additional terms and
conditions to this Agreement. Contractor acknowledges and agrees that it shall be
bound by the additional terms and conditions enumerated in such Exhibit as if such
terms and conditions were enumerated in the body of this base document.

Construction. The words "herein”, "hereof”, and “hereunder” and words of similar
import used In this Agreement refer to this Agreement, including all annexes,
Attachments, Exhibits, and Schedules as the context may require. Wherever from
the context it appears appropriate, each term stated in either the singular or plural
shall include the singular and the plural. Whenever examples are used in this
Agreement with the words “including”, “for example™, “e.q.", “such as”, “etc.", or any
derivation of such words, such examples are intended o be illustrative and not
limiting. Captions and Paragraph headings used in the Agreement are for
convenience only and are not a part of the Agreement and shall not be used in
construing the Agreement. References in this Agreement to Federal, State and/or
other governmental statutes, codes, rules, regulations, ordinances, guidelines.
directives and/or policies, including those copies of which are attached to this
Agreement, shall mean and shall be to such statutes, codes, rules, regulations,
ordinances, guidelines, directives and/or policies as amended from time to time.

2. DEFINITIONS

The following terms and phrases as used herein shall be construed to have the following
meaning, unless otherwise apparent from the context in which they are used,

2.1  "Agreement’ has the meaning sel forth in Sub-paragraph 1.1 (Agreement).
2.2 “Amendment” has the meaning set forth in Paragraph 6 (Change Orders and
Amendments).
2.3 "Board” means the Los Angeles County Board of Supervisors.
2.4 "Business Day" means Monday through Friday, excluding County observed
holidays.
2.5 "GChange Order” has the meaning set forth in Paragraph 6 (Change Orders and
Amendments)
26 "Contractor" has the meaning set forth in the preambie.
2.7 ‘“Contractor Key Personnel” has the meaning set forth in Sub-paragraph 4.2.2
(Approval of Contractor's Staff).
Gounty of Los Angeles 3 Gender-Responsive Rehabilitation
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2.8 “Contractor Program Director” has the meaning set forth in Sub-paragraph 4.1
(Contractor Program Director).

2.9 “County” has the meaning set forth in the preamble.

2.10 "County Counsel|” means County's Office of the County Counsel.

211 "County Project Director” has the meaning set forth In Sub-paragraph 3.1
(County Project Director).

212 "County Project Manager” has the meaning set forth in Sub-paragraph 3.2
(County Project Manager).

2.13 ‘“Depariment” has the meaning set forth in the preambie.

2.14 '"Direct Costs" means all costs associated with the day-to-day expenses of
providing the GRR Program services required herein, inclusive of personnel
costs, including salaries and benefits, and operating expenses, such as
equipment, supplies, and software, and more specifically as specified in Exhibit C
{Pricing Sheet).

215 “Dispute Resolution Procedure” has the meaning set forth in Paragraph 2.0
(Dispute Resclution Procedure) of Exhibit A {Additional Terms and Conditions).

2.16 ‘“"Gender-Responsive” means creating an environment that reflects an
understanding of the realities of women's lives and addresses the issues of
women,

2.17 "GHR Program" has the meaning set forth in the preamble and more specifically
means the Gender-Responsive Rehabilitation Program for Female Offenders
services reguired to be provided by Contractor under this Agreement.

218 ‘Indirect Expenses” means a percentage of Direct Costs atiributable to all
overhead and indirect costs, including but not limited to payroll, human
resources, accounting, and administrative fees associated with providing the
GRR Program services required herein, and more specffically as specffied in
Exhibit C (Pricing Sheet).

219 ‘“Infringement Claims” has the meaning set forth in Paragraph 14.0 (Intellectual
Property indemnification) of Exhibit A (Additional Terms and Conditions).

2.20 “Initial Term” has the meaning set forth in Paragraph 7 (Term).

2.21 "Inmate GRR Program Participant® means a female inmate in the custody of the
Sheriff which has been selected to participate in the GRR Program.

County of Los Angeles 4 Gandor-Responsive Rehabilltstion
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2.22

2.23

2.24

2.20

2.26

227

2.28

2.29

2.30

2.31

2.32

2.33

2.34

2.35

"Intake Risk and Meeds Assessment" has the meaning set forth in Sub-
paragraph 2.2 (Risk and Needs Assessment) of Exhibit B {(Statement of Work).

"Intake Risk and Needs Assessment Tool' has the meaning set forth in Sub-
paragraph 2.2 (Risk and Needs Assessment) of Exhibit B {(Statement of Work).

‘Invoice Discrepancy Report” or “IDR® has the meaning set forth in Sub-
paragraph 10.7 {Invoices and Payments).

“Jury Service Program’ has the meaning set forth in Paragraph 33.0 {Compliance
with Jury Service Program) of Exhibit A {Additional Terms and Conditions).

“Maximum Annual Contract Sum™ shall be the total mongtary amount that would
be payable by County to Contractor in any contract year for providing required
Worlk under this Agreement, inclusive of all applicable Taxes, and more
specifically shall be the not-to-exceed amount set forth in Paragraph 8 {Costs
and Fees),

"Maximum Contract Sum” shall be the total monetary amount that would be
payable by County to Contractor for providing reguired Work under this
Agreement for the Term, inclusive of all applicable Taxes, and more specifically
shall be the not-to-exceed amount set forth in Paragraph 8 (Costs and Fees),

"MERIT Dorm" has the meaning set forth in Paragraph 1.0 (Scope of Work). of
Exhibit B {Statement of Waork).

"MERIT Program"” has the meaning set forth in Paragraph 1.0 {Scope of Work) of
Exhibit B (Statement of Work} and elsewhere, including Attachment 1 (Merit
Program Description} of Exhibit B {Statement of Work).

‘Option Term" has the meaning set forth in Paragraph 7 {Term).

"Orientation” has the meaning set forth in Sub-paragraph 2.1 {Orientation) of
Exhibit B {Statement of Work).

"Reassessment” has the meaning set forth in Sub-paragraph 2.5
{Reassessment) of Exhibit B (Statement of Work).

"Self-Evaluation Assessment' has the meaning set forth in Sub-paragraph 2.3
{Self-Evaluation Assessment) of Exhibit B (Statement of Work}.

"Self-Evaluation Reassessment' has the meaning set forth in Sub-paragraph 2.5
(Self-Evaluation Assessment) of Exhibit B (Statement of Waork).,

“Sheriff® means the elected official who is the Sherift of the County of Los
Angeles.

Courty of Los Angalgs 3 Gernder-Responsive Rehabiliiation
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2.36

2.37

2.38

2.39

2.40

2.41

2.42

"Start _Up Costs" shall be the total monetary amount payable by County to
Contractor for initial starf up costs, including but not limited to staff training,
gquipment, curriculum, and self assessment tools, and more specifically shall be
the not-to-exceed amount set forth in Paragraph 8 (Costs and Fees),

"Statement of Work or “SOW" means the Statement of Work, altached as
Exhibit B (Statement of Work) to this Agreement, together with all Attachments
thereto, as the same may be amended by any fully executed Change Order or
Amendment.

“Tax” and "Taxes” means governmental fees (including license, filing and
registration fees) and all taxes {including franchise, excise, stamp, value added,
income, gross receipts, gross revenue, impert, export, sales, use, transfer, and
property taxes), withholdings, assesaments, levies, imposts, duties, charges, or
interest thereon imposed.

“Term” has the meaning set forth in Paragraph 7 (Term).

"Treatment and Rehabilitative Plans" has the meaning set forth in Sub-paragraph
2.4 (Treaiment and Rehabilitative Pian} of the Exhibit B (Statement of Work).

“Watch Commander” means a Department sworn employee, usually at the rank
of Lieutenant, who has responsibility within a specific custody facility for line
operations during a designated shift.

"Work" means any and all tasks, subtasks, deliverables, goods, and other
services performed by or on behalf of Contractor including the work required
pursuant to this Agreement, Exhibit B (Statement of Work) and all other Exhibits,
and fully executed Change Orders and Amendmeants hereto.

3. ADMINISTRATION OF AGREEMENT — COUNTY

3.1 County Project Dirsctor
313 “County Project Director” or this Agreement shall be the following
person:

Director Karen Dalton
Los Angeles County Sheriff's Department
Twin Towers Correctional Fagility
inmate Services Bureau
441 Bauchet Street, Room E801
Los Angeles, California 90012
Office; (213) 893-5882
Facsimile: ({324) 415-6576
ksdalton@lasd.org

County of Las Angeles a Gander-Responsiva Rehabilitation
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3.1.2

3.1.4

County will notify Contractor in writing of any change in the name or
address of County Project Director.

Except as set forth in Paragraph 6 {Change Orders and Amendments) of
this Agreement, County Project Director is not authorized 1o make any
changes in any of the terms and conditions of this Agreement and is not
authorized to further obligate County in any respect whatsoever.

County Project Director shall have the right at all times to inspect any
and all Wark provided by or on behalf of Contractor.

3.2  County Project Manager

3.2.1

3.2.2

3.2.3

3.2.4

Courty of Los Angelas
Sherifls Dapardment and

“County Project Manager” for this Agreement shall be the following
person:

Sergeant Christina Baker

Los Angeles County Sheriff's Department
Twin Towers Gorrectional Facility

Inmate Services Bureau

441 Bauchet Street, Room 52125

Los Angeles, California 90012

Office; (213) 893-5882

Facsimile: (324) 415-3808
crbakerwlasd.org

Unless otherwise specifically noted, whenegver this Agreement calls for a
notice, report, or other delivery to be made by Contractor {or any
representative thereof) to County Project Manager, such notice, report,
or other delivery shall be made to County Project Manager in
accordance with the notice information set forth above or in accordance
with such other notice information as County may notify Contractor from
time to time pursuant to Sub-paragraph 3.2.2.

County shall notify Contractor in writing of any change in the name or
address of the County Project Manager,

County Project Manager shall be a resource for addressing the technical
standards and requirermnents of this Agreement, shall interface reqularly
with Contractor and further shall have the duties from time to time given
to such person by County.

County Project Manager is not authorized to make any changes in any of
the terms and conditions of this Agreement nor obligate County in any
respect whatsoevar.

¥ Gender-Respansive Aehabilitation
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3.25 County Project Manager shall advise County Project Director as to
Contractor's performance in areas relating to technical requirements and
standards, County policy, Information requirements, and procedural
requirements.

3.2.6 County Project Manager shall issue Contract Performance Discrepancy
Fepot as soon as possible to Contractor whenever a contract
discrepancy is identified, as stated in Exhibit B, Statement of Work., A
sample of the Contract Performance Discrepancy Report is attached
hereto as Exhibit H {Contract Discrepancy Report) to this Agreemaent.

3.3 Consolidation of Duties. County reserves the right to consolidate the duties of the
County Project Director, which duties are enumerated in Sub-paragraph 3.1
(County Project Director), and the duties of the County Project Manager, which
duties are enumerated in Sub-paragraph 3.2 {County Project Manager). into one
County position, and to assign all such duties to one individual who will act as
County's liaison in all matters relating to this Agreement. County will notify
Contractor no later than five (5) calendar days prior to exercising its rights pursuant
to this Sub-paragraph 3.3.

3.4 County Personnel. All County personnel assigned to this Agreement shall be
under the exclusive supervision of County, Contractor understands and agrees
that all such County personnel are assignad only for the convenience of County.

4. ADMINISTRATION OF AGREEMENT — CONTRACTOR

4.1 Contractor Program Director

4.1.1 "Contractor Program Director” shall be the following person, who shall be
a full-time employee of Contractor:

Claudine Macias

12423 Dahlia Avenue

El Monte, California 81732
Office: {213) 216-0266
Cell: {626) 391-8501

4.1.2 Contractor shall notify County in writing of any change in the name or
address of the Contractor Program Director.

4.1.3 Contractor Program Director shall be responsible for Contractors
performance of all of the Work and ensuring Contractor's compliance with
this Agreement.

County of Los Angsles s Gender-Responsive Rehabifiiation
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41.4

41.5

4.1.6

During the Term of this Agresment, Contractor Program Director shall be
available to receive telephonic communication from Department, as
needed, on a 24-hours-per-day, 7-days-per-week basis.

Contractor Program Director shall be responsible for Contractor's day-to-
day activities as related to this Agreemaent.

Contracter Program Director shall be available to meet and confer as
necessary, but no lese frequently than on a guarterly basis, with County,
or as determined by County Project Manager.

4.2  Approval of Contractor's Staff

4.2.1

422

4.2.3

4.2.4

4.2.5

Courtty of Las Angelas
Sheriff's Deparirment snd

County approves the proposed Contractor Program Director listed in Sub-
paragraph 4,1, The County Project Director has the right to approve or
disapprove any proposed replacement for the Contractor Program
Director. If Contractor desires to replace, or if County, at its discretion,
requires removal of the Contractor Program Director, Contractor shall
provide County with a resume of such proposed replacament, and an
opportunity to interview such person prior to such person performing any
Work hereunder. County shall not unreasonably delay its approval of a
replacement of Contractor Program Director.

Contractor shall endeavor to assure continuity during the Term of
Contractor personnel performing key functions under this Agreement,
in¢ciuding Supervising Counselor, Family Service Coordinator, Transitional
Service Coordinator, and Program Facilitators, collectively, and together
with Contractor Program Director ("Contractor Key Personnel’).
Notwithstanding the foregoing, the County Project Director may require
remaoval of any Contractor Key Persannel.

In the event Contractor should desire to remove any Contractor Key
Personnel from performing Work under this Agreement, Contractor shall
provide County with notice at least fifteen (15) calendar days in advance,
except in circumstances in which such notice is not possible (e.g., a
removal for cause or other egregious act), and shall work with County on a
mutually agreeanle transiticn plan 5o as to ensure project continuity.

Contractor shall promptly fill any vacancy in Gontractor Key Personnel
with individuals having qualifications at least equivalent to those of
Contractor Key Personnel being replaced.

All staff employed by and on behalf of Contractor shall be adults, 18 years
of age and oclder, who are legally eligible to work under the laws of the
United States of America and the State of California. All Confractor Key
Personnel and all other members of Contractor's staff who have direct
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contact with County (gither by telephone, electronic or written
correspondence, or in person} shall be fully fluent in both spoken and
written English.

5. WORK

5.1 Contractor shall fully and timely parform all Work under this Agreement, including
pursuant to fully executed Change Orders and Amendments, in accordance with
the terms and conditions of this Agreement.

5.2 Contracior acknowledges that, subject to this Paragraph 5 (Work), all Work
performed under this Agreement, including pursuant to fully executed Change
Orders and Amendments, is payable in arrears on 2 monthly basis in accordance
with the terms and conditions of this Agreement, including this Paragraph 5
(Work), Paragraph 8 (Costs and Fees), and Paragraph 10 {Invoices and
Fayments).

5.3 |f Contractor provides any tasks, deliverables, goods, services, or other Work,
other than as specified in this Agreement, the same shali be deemed 1o be a
gratuitous effort on the part of Contractor, and Contractor shall have no claim
whatsoever against County.

5.4  Contractor shall establish and maintain sufficient accounting, internal control,
financial reporting, and administrative capacity to eflectively administer the
services required by this Agreement.

6. CHANGE ORDERS AND AMENDMENTS

6.1  No representative of either County or Contractor, including those named in this
Agreement, is authorized to make any changes in any of the terms, obligations,
or conditions of this Agreement, except through the procedures set forth in this
Paragraph 6 (Change Orders and Amendments).

6.2 County reserves the right to change any portion of the Waork reguired under this
Agreement, or amend such other terms and conditions, as may become
necessary. Any such revision shail be accomplished in the following manner;

6.2.1 For any change which does not materially affect the scope of Work, period
of performance, amount of payments, or any other term or condition
included under this Agreement, a Change Crder shall be executed by both
the County Project Director and Contractor Program Director, with the
review of County Counsel.

6.2.2 The Board or County's Chief Executive Officer or designee may require
the addition and/or change of certain terms and conditions in the
Agreement during the Term of this Agreement. County reserves the right
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to add andfor change such provisions as required by the Board or
County's Chief Executive Officer. To implement such changes, an
Amendment to the Agreement shall be executed by Sheriff and
Contractor.

6.2.3 For any change that materially affecis the scope of Work, period of
performance, amount of payments, or any ather term or condition included
under this Agreement. an Amendment to this Agreement shall be
executed by the Board and Contractor.

6.2.4 Notwithstanding Sub-paragraph 6.2.3 above, for {1} any Option Term
extension of the Term of the Agreement pursuant to Sub-paragraph 7.2
below, (2) any Line ltem Budget reallocation pursuant to Sub-paragraph
8.8 below, and (3) any assignment of rights or delegation of duties
pursuant to Paragraph 40.0 {Assignment by Contractor} of Exhibit A
{Additional Terms and Conditions}, an Amendment to this Agreement shall
be executed by Sheriff and Contractor.

7.1 The Term of this Agreement shall commence upon execution of the Agreement
by the County Beoard of Supervisors and shall continue for a period of three (3)
years, unless terminated earlier in whole or in part, as provided in this Agreement
{the “Initial Term”).

7.2  The County has the option, at the Shenff's sole discretion and upon notice to
Contractor prior to the end of the current period of the Term, 1o extend the Term
of this Agreement for up to twe (2) additional one {1} year periods and thereafter,
six {6} months, in any increment, (each an "Option Term®) for a total Term not to
exceed five (5) years and six (8) months. Each such Option Term extension
shall be in the form of an Amendment executed by Sheriff and Contractor
pursuant to Sub-paragraph 6.2.4 above. As used hergin, the “Term” shall mean
the Initial Term and, if exiended, each Option Term, as the case may be.

7.3 County maintains databases that track/monitor contractar performance history.
Information entered into such databases may be used for a variety of purposes,
including determining whether County will exercise an Option Term extension.

7.4  Contractor shall notify the County Project Director when this Agreement is within
six (6) months from the expiration of the Initial Term, or any Option Term, as tha
case may be. Upcn occcurrence of this event, Contractor shall send written
notification to the County Project Director at the address herein provided in Sub-
paragraph 3.1.1.
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8. COSTS AND FEES

8.1

8.2

8.3

8.4

8.5

8.6

8.7

8.8

The "Maximum Annual Contract Sum” authorized by County hereunder is, and
shall in no event expressly or by implication, exceed the amaounts listed in Exhibit
C {Pricing Sheet) and shall be allocated as set forth in Exhibit C (Pricing Shest).

The “Maximum Contract Sum” authorized by County hereunder is, and shall in no
event expressly or by implication, exceed 53,523,507 and shall be allecated as
set forth in Exhibit C {(Pricing Sheet).

Contractor shall maintain a system of record keeping that will allow Contractor to
determine when it has incurred seventy-five percent (75%) of the Maximum
Contract Sum. Upon occurrence of this event, Contractor shall send written
notffication to the County Project Director and the County Project Manager at the
addresses set forth in Paragraph 3.0 (Administration of Agreement-County).

This is a cost reimbursement Agreement whereby County pays Contractor for the
actual Direct Costs incurred by Gontractor for the delivery of services required
under the Agreement, plus Indirect Expenses in the amount of twelve percent
{12%) of the Direct Costs, in accordance with Exhibit C (Pricing Sheet), up to and
not to exceed the stated Maximum Annual Contract Sum in any given contract
year.

Contractor shall be entitled to one-time Start-Up Costs as specified on Exhibit C
{Pricing Sheet). Contractor must submit a separate invoice 1o County for
payment of Start-Up Costs in accordance with the general requirements of
Paragraph 10 {Invoices and Payments).

County and Contractor agree that the costs and fees set forth on Exhibit C
(Pricing Sheet) are firm and fixed for the Term of the Agreement. County shall
have no obligation for payment, and Contractor shall have no right to payment or
reimbursement, other than as set forth in Exhibit C (Pricing Sheet).

Contractor has prepared and submitted to County a Line Item Budget and
MNarrative, segregating Direct Costs, inclusive of the personnel costs and
operating expenses, and Indirect Expenses, for the Work to be performed by
Contractor, The Line Item Budget and Narrative is atiached to and forms a part
of Exhibit C (Pricing Sheet) to this Agreement. Contractor represents and
warrants that the Line ltem Budget and Narrative is true and correct in all
respects and that Contractor shall deliver services in accordance with Exhibit C
{Pricing Sheet).

Contractor, with prior approval of County, may (1) during each Initial Term or
Option Term year, reallocate up t0 a maximum of five percent (5%) of the
Maximum Annual Contract Sum, as set forth in Exhibit C (Pricing Shastl),
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between the approved Line Item Budget categories (.e. personnel, employee
benefits, supplies and expenses, equipment) and (2) reallocate up lo a maximum
of five percent {5%) of the Maximum Annual Contract Sum, as set forth in Exhibit
C (Pricing Sheset), between Initial Term vears, between an |nitial Term year and
an Option Term year, or between Option Term years, as the case may be. Any
subsequent Line ftem Budget and Narrative maodifications above the five percent
{5%) shall be agreed to by the parties and requested in writing by Contractor. In
any event, such revisions shall not resuit in any increase in the Maximum
Contract Sum,

8.9 Inthe event of (1) a reallocation of the Line ltem Budget and Narrative consistent
with Sub-paragraph 8.8 above, (2) a change in the Maximum Annual Contract
Sum or Maximum Contract Sum, or (3} a material change to the scope of Wark
approved by County, Contractor shall amend the Line ltem Budget and Narrative
consistent with any changes and submit the revised Line Item Budge! and
Narrative to the County Program Manager for processing in the form of a written
Amendment in accordance with Paragraph 6 {Change Orders and Amendments)
of this Agreement.

9. COUNTY'S OBLIGATION FOR FUTURE FISCAL YEARS

Notwithstanding any other provision of this Agreement, either expressly or by
Implication, County shall not be obligated for Contractor's performance hereunder or by
any provision of this Agreement during any of Gounty's future fiscal years unless and
until the Board appropriates funds for this Agreement in County’s budget for each such
future fiscal year. in the event that funds are not appropriated for this Agreement, then
this Agreement shall terminate as of June 30 of the last fiscal year for which funds were
appropriated and such termination shall be deemed a termination for convenience
pursuant to Paragraph 6.0 (Termination for Convenience} of Exhibit A (Additional Terms
and Conditions). County shall endeavor to notify Contractor in writing of any such non-
appropriation of funds at the earliest possible date.

10. INVOICES AND PAYMENTS

10.1 For work performed in accordance with the terms of this Agreement as
determined by County, Contractor shall invoice County monthiy in arrears for
services at the actual costs incurred which shall not exceed costs listed, by line
item, in Exhibit C (Pricing Sheet).

10.2 Each invoice submitted by Contractor shall include the tasks, subtasks,
deliverables, goods, services, or other Work as described in Exhibit B (Statement
of Work) and Exhibit C (Pricing Sheet) for which payment is claimed and the
amount of Direct Costs and Indirect Expenses therefore.
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10.3 All invoices submitted by Contractor for payment must have the writien approval
of the County Project Director, as evidenced by the County Project Director's
countersignature, prior to any payment thereof. In no event shall County be
liable or responsible for any payment pricr to such written approval.

10.4 Contractor shall maintain, and shall make available 1o County Project Director
immediately upon request, all documentation to support costs submitied for
reimbursement. Documentation of expenditures shall be supported by, but shall
be not limited to the following:

10.4.1 Records documenting procurement of goods and services,
10.4.2 Contracts for goods and services;

104.3 Invoices,;

104.4 Billing statements;

104.5 Cancelled checks;

10.4.6 Timecards signed by employees and supervisors,

10.4.7 Payroll registers;

10.4.8 Payroll tax records;

10.4.9 Bank statements;

10.4.10 Bank reconciliation; and

10.4.11 All other documentation to support the allocation of costs,

10.5 Contractor acknowledges that out-of-pocket expenses, including travel, meal,
and lodging expenses, are not reimbursable by County.  Accordingly,
Contractor’s invoices shall not include out-cf-pocket expenses.

10.6 Contractor is responsible for the accuracy of invoices submitted to County.
Further, it is the responsibility of Contractor to reconcile or otherwise correct
inaccuracies or inconsistencies in the invoices submitted by Contractor.

10.7 The County Project Manager or designee shall review all Invoices for any
discrepancies and issue an “Invoice Discrepancy Report” (or “IDR"), attached
hersto as Exhibit L, to Contractor within ten (10) calendar days of receipt of
invoice if payment amounts are disputed. Contractor shall review the disputed
charges and submit to the County Project Manager a written explanation
detailing the basis for the charges within ten (10} calendar days of receipt of the
IDR from the County Project Manager. [If the County Project Manager does not
receive a written response from Contractor within ten (10) calendar days of
County's notice to Contractor of an IDR, then County payment will be made, less
the disputed charges.

10.8 In addition to any rights of County provided in this Agreement, or at law or in
equity, County may, upon notice o Confractor, withhold payment for any Work
while Contractor is in default hereunder, or at any time that Contractor has not

provided County approved Work.
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10.9 Submissicn of Invoices

Contractor shall on @ monthly basis, by the tenth (10"} calendar day of the month
following the month in which services were rendered, submit an original and one
(1) copy of each invoice addressed as shown below:

ORIGINAL TO:

Los Angeles County Sheriff's Department
Twin Towers Correctional Facility

Inmaie Services Bureal

Attention: Sergeant Mark Reynosa

450 Bauchet Street, Room E801

Las Angeles. California 90012

COPY TO:

Los Angeles County Sheriff's Department
Fiscal Administration

Accounts Payable Section — Contracts Billing
4700 Ramona Boulevard, Room 328
Monterey Park, California 91754

11, CONTRACTOR'S CHARITABLE ACTIVITIES COMPLIANCE

The Supervision of Trustees and Fundraisers for Charitable Purposes Act regulates
entities receiving or raising charitable contributions. The “Nonprofit Integrity Act of
2004" (SB 1262. Chapter 919) increased Charitable Purposes Act requirements. By
requiring Contractor to complete Exhibit K (Charitable Contributions Cerntification).
County seeks to ensure thal all County contractors which receive or raise charitable
contributions without complying with its obligations under California law commits a
material breach subjecting it to either contract termination or debarment proceedings or
both. (County Code Chapter 2.202)

12.  LIQUID D DAMAGES

12,1 If, in the judgment of the County Project Director, Contractor is deemed to be
non-compliant with the terms and obligations assumed hereby, the County
Project Director. at his/her option, in addition to, or in lieu of, other remedies
provided herein, may withhold the entire monthly payment or deduct pro rata
from Contractor's invoice for Work not performed. Information regarding the
Work not performed and the amount 1o be withheld or deducted from payments
to the Contractor from County will be forwarded to Contractor by the County
Project Director in a written notice describing the reasons for said action.
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i2.2 |If the County Project Dirgctor determines that there are deficiencies in the
performance of this Agreement that are correctable over a certain time span, the
County Project Director will provide a written notice to Caontractor to correct the
deficiency within specified time frames. Should Contractor fail to correct
deficiencies within said time frame, the County Project Director may:

12.21 Deduct from Contractor's paymenti, pro rata, those applicable portions of
the invoiced monthly contract sum; or

12.22 Deduct liquidated damages. The parties agree that it will be
impracticable or extrernely difficult to fix the extent of actual damages
resulting from the failure of Contractor to correct a deficiency within the
specified time frame. The parties hereby agree that under the current
circumstances a reasonable estimate of such damages is one-hundred
doltars ($100) per day per infraction, or as specified in the Performance
Requirements Summary (PRS) Chart, as defined in Exhibit |, and that
Contractor shall be liable to County for liquidated damages in the said
amount. Said amount shall be deducted from County's payment to
Contractor; and/or

12.2.3 Upon giving five (5) Business Days notice to Contractor for failure to
correct the deficiencies, County may correct any and all deficiencies and
the total costs incurred by County for completion of the Work by an
alternate source, whether it be County forces or separate private
contractor, will be deducted and forfeited from the payment to Contractor
frorm County, as determined by County.

12.3 The action noted in Sub-paragraph 12.2 shall not be construed as a penalty, but
as an adjustment of payment fo Contractor to recover County cost due to the
failure of Coniractor to complete or comply with the provisions of this Agreement.

124 This Paragraph 12 shall not, in any manner, restrict or Iimit County’s right te
damages for any breach of this Agreement provided by law or as specified in the
PRS or Sub-paragraph 12.2, and shall not, in any manner, restrict or limit
County's right to terminate the Agreement as agreed to herein,

13. OWNERSHIP OF MATERIALS, SOFTWARE AND COPYRIGHT

13.1  County shall be the sole owner of all right, titie, and interest, including copyright,
in and to all software, plans, diagrams, facilities, documents, data, curriculum,
program materials, handouts, audio and visual aids, assessment and evaluation
tools, instructional aides, and other tools (hereafter “materials”) which are
originated, developed, or created through Contractor's work pursuant to this
Agreement. Contractor, for valuable consideration herein provided, shall execute
all documents necessary to assign and transfer to, and vest in County all of
Contractor's right, title, and interest in and to such original materials, including
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any copyright, patent and trade secret rights which arise pursuant to Contractor's
work under this Agreement,

13.2 During the Term cof this Agreement and for five (5) years thereafter, Contractor
shall maintain and provide security for all of Contractor's materials and working
papers prepared under this Agreement. County shall have the right to inspect,
copy, and use at any time during and subsequent to the Term of this Agreement,
any and all such materials and working papers and all information contained
therein.

13.3  Any and all materials, software, and tools which are developed or were originally
acquired by Contractor outside the scope of this Agreement, which Contractor
desires to use hereunder, and which Contractor considers to be proprietary or
confidential, must be specifically identified by Contracior to the County Project
Manager as proprietary marked by Contractor as "Proprietary” or "Confidential”
an each appropriate page of any document containing such material.

13.4 County will use reasonable means to ensure that Contractor's proprietary and/or
confidential items are safeguarded and held in confidence, County agrees not to
reproduce, distribute, or disclose to non-County entities any such proprietary
and/or confidential items without the prior written consent of Gontractor,

13.5 Notwithstanding any other provision of this Agreement, County will not be
obligated to Contractor in any way under Sub-paragraph 13.4 for any of
Contractor's proprietary and/or confidential tems which are not plainly and
prominently marked with restrictive legends as required by Sub-paragraph 13.3
or for any disclosure which County is required to make under any state or federal
law or order of court.

13.6 Ali the rights and obligations of this Paragraph 13 shall survive the expiration or
termination of this Agreement.

14. NOTICES

All notices or demands required or permitted to be given or made under this Agreement,
unless otherwise specified, shall be in wiiting and shall be addressed to the parties at
the following addresses and delivered: {a) by hand with signed receipt; () by first-class
registered or certified mail, postage prepaid; {c) by facsimile followed within twenty-four
(24) hours by a confirmation copy mailed by firsi-class reqgistered or certified mail,
postage prepaid; or {d} by overnight commercial carrier, with signed receipt. Notice is
deemed given at the time of signed receipt in the case of hand delivery, three (3)
calendar days after deposit in the United States mail as set forth above, on the date of
facsimile transmission if followed by timely confirmation mailing, or on the date of
signature receipt by the receiving part of any overnight commercial carrier delivery,
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15.

16.

Addresses may be changed by either party giving ten (10) calendar days prior notice in
accordance with the procedures set forth above, to the other party.

To County: {1}  Los Angeles County Sheriff's Department
Twin Towers Correctionat Facility
Inmate Services Bureau
450 Bauchet Street, Room EBCO1
Los Angeles, California 90012
Attention: County Project Director
Facsimile: (213) 613-4781

With a copy to!

(2}  Los Angeles County Sheriff's Depariment
Contracts Unit
4700 Ramona Boulevard, Room 214
Morterey Park, California 91754-2169
Attention: Assistant Director
Facsimile: {323} 415-8874

To Contractor: Haight Ashbury Free Clinics, Inc.
Aftention: Denise Williams
1735 Mission Street
San Francisco, California 94103
Office: {415) 970-7519
Facsimile: (415) 970-7564

The County Project Director shall have the authority to issue all notices or demands,
which are reguired or permitted by County under this Agreement.

ARM’S LENGTH NEGOTIATIONS

This Agresment is the product of an arm's length negotiation between Contractor and
County. Each party has had at all times the opportunity to receive advice from
independent counsel of its own choosing. Accordingly, this Agreement is o be
interpreted fairly as between the parties, and not strictly construed as against either
party as drafter or creator,

SURVIVAL

The following Paragraphs of this Agreement shall survive its expiration or termination for
any reason: 1 {Agreement and Interpretation), 2 (Definitions), 8 {Costs and Fees), 10
{Invoices and Payments), 13 (Ownership of Materials, Scftware and Copyright), 14
{Notices), 15 (Arm's Length Negotiations), 16 (Survival), and all the terms and
conditions set forth in Exhibit A {Additional Terms and Conditions).
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AGREEMENT
BY AND BETWEEN
COUNTY OF LOS ANGELES
AND
HAIGHT ASHBURY FREE CLINICS, INC,
FOR
GENDER-RESPONSIVE REHABILITATION PROGRAM
FOR FEMALE OFFENDERS

IN WITNESS WHEREOF, the County of Los Angeles, by order of its Board of
Supervisars has caused this Agreement fo be executed on its behalf by the Chairman of said
Board and attested by the Executive Officer-Clerk of the Board of Supervisors thereof, and
Contractor has caused this Agreement to be duly executed on its behalf by its authorized

officer.

COUNTY OF LOS ANGELES

By

Chairman, Board of Supervisors

ATTEST:

SACHI A. HAMAI
Executive Officer
Los Angeles County
Board of Supervisors

By
Deputy

HAIGHT ASHBURY FREE CLINICS, INC.

By
APPROVED AS TO FORM:
JOHN KRATTLI Title
Acting County Counsel

i
}Mﬂm AT
Deputy Cp’un y Counsel
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EXHIBIT A

ADDITIONAL TERMS AND CONDITIONS

The following additional terms and conditions are applicable to, and form a part
of, the Agreement. Capitalized terms not otherwise defined in this Exhibit A {Additional Terms
and Conditions) shall have the meanings given to such terms in the Paragraph 2 (Definitions}
of the Agresment.

1.0 SUBCONTRACTING

1.1 General

County has relied, in entering into the Agreement, on the reputation of and on
obtaining the personal performance of Contractor itself. Consequently, no
performance of the Agreement, or any portion thergof, shall be subcontracted by
Contractor except in accordance with the procedures set forth in this
Paragraph 1.0 {Subcontracting). Any attempt by Contractor to subcontract any
performance, obligation, or respansibilty under the Agreement. except in
accordance with the procedures set forth in this Paragraph 1.0 {Subcontracting),
shall be null and void and shall constitute a material breach of the Agreement,
upon which County may immediately terminate the Agresment.

1.2  Procedurs for Subcontracting

If Contractor desires to subcontract any portion of Its performance, obligations, or
responsibilities under the Agreement to any subcontractor, Contractor shali
adhere o the following procedures.

1.2.1  Contractor shall notify the County Project Director of its desire to
subcontract a portion of the Work, which notice shall include the reason
for the proposed subcontract, and a description of the Work to be
perfarrned under the proposed subcentract.

1.2.2 The identity of such subconiractor and why such subcontractor was
selected.

1.2.3 A cerificate of insurance from the proposed subcontractor which
gstablishes that the subcontractor maintains all the programs of
insurance required by the Agreement.

1.2.4 |f the proposed Work is to be performed by a subcontractor, then in
addition to the foregoing, Contractor shall provide:
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1.2.5

i. A draft copy of the proposed subcontract. The material provisions
of any approved subcontract between Contractor and a third party
may be changed or amended, as applicable, only with the prior
written approval of the County Project Director, which approval
shall not be unreasonably withheld; and

ii. Any other information and/or certifications reasonably requested by
County.

The County Project Director will review Contractor's request to
subcontract and determine, in his discretion, whether or not to consent to
such reguest on an Individual basis. Without limiting in any way
County's prior approval rights, Contractor shall deliver 10 the County
Project Director a fully executed copy of each subcontract entered into
by Contractor pursuant to this Sub-paragraph 1.2.4, on or immediately
after the effective date of the subcontract but in no event later than the
date any Work Is performed under the subcontract.

Contractor shall obtain an executed Contractor Non-Employee
Acknowledgement and Confidentialty (see Exhibit E2, (Contractor's
Non-Employee Acknowledgement and Confidentiality Agreement)) for
each of subcontractor's employees performing Work under the
subcontract, Such agreements shall be delivered 1o the County Project
Director on or immediately after the effective date of the particular
subcontract but in no event later than the date any such employee
commences performing Work under the subcontract,

1.2 Contractor Responsibilities

1.31

13.2

1.33

County of Los Angsales
Sherlll's Department

Notwithstanding any County consent to any subcontracting, Contractor
shall remain responsible for any and all performance required of it under
the Agreement, including the obligation properly fo supervise,
coordinate, and perform, all Work required hereunder, and no
subcontract shall bind or purport to bind County. Further, County
approval of any subcontract shall not be construed to limit in any way
Cantractor's performance, obligations, or responsibilities to County.

In the event that County consents to any subcontracting, such consent
shali be subject 1o County's right tc reject any and all subcontractor
personnel providing services under such subcontract.

In the event that County consents tc any subcontracting, Contractor shall
cause the subcontractor, on behalf of itself, its successors and
administrators, 10 assume and be bound by and shall be deemed to
have assumed and agreed to be bound by each and all of the provisions
of the Agreement and any fully executed Change Order or Amendment

2
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hereto as it relates to or affects the Work performed by subcontractor
hereunder.

1.3.4 Contractor shall be solely liable and responsible for any and all
payments and other compensation to all subcontractors and their
officers, employees, and agents. County shall have no liability or
responsibility whatsoever for any payment or other compensation for any
subcontractors or their officers, employees, and agents.

2.0 DISPUTE RESCLUTION PROCEDURE
2.1 General

Contractor and County agree lo act immediately to resolve mutually any disputes
that may arise with respect to the Agreement. All such disputes shall be subject
to the provisions of this Paragraph 2.0 (Dispute Resolution Procedure) (such
provisions are collectively referred to as the "Dispute Resolution Procedures’).
Time is of the essence In the resolution of disputes.

2.2 Continued Work

Contractor and County agree that, the existence and detalls of a dispute
notwithstanding, both parties shall continue without delay their performance
hereunder, except for any performance, other than payment by County for
approved Wark, which the parties mutually determine should be delayed as a
result of such dispute.

2.21 |f Coniractor fails to continue without delay its performance hereunder
that County, in its discretion, determines should not be delayed as a
result of such dispute, then any additional costs which may be incurred
by Contracior or County as a resuli of Coniractor’s fallure 1o continue to
so perform shall be borne by Contractor, and Contractor shall make no
claim whatscever against County for such costs. Contractor shall
promptly reimburse County for such County costs, as determined by the
County, or County may deduct or offset all such additional costs from
any amounts due to Contractor from County.

2.22 If County fails to continue without delay to perform its responsibilities
under the Agreement which County, in its discretion, determines should
not be delayed as a resull of such dispute, then any additional costs
incurred by Contractor or County as & result of County's failure to
continue to so perform shall be borne by County, and County shall make
no claim whatsoever against Contracior for such costs. County shall
promptly reimburse Contractor for all such additional Contractor costs
subject to the approval of such costs by County.
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2.3 Dispute Resolution Procedures

In the event of any dispute between the parties with respect to the Agreement,
Contractor and County shall submit the maiter as follows:

2.3.1 Contractor and County shall first submit the matter to the Contractor
Program Director and County Project Manager for the purpose of
endeavering to resolve such dispute.

2.3.2 f the Caontractor Program Director and County Project Manager are
unahle to resolve the dispute within a reasonable time. not to exceed five
{(5) Business Days from the date of submission of the dispute, then the
matter immediately shall be submitied to the County Project Director for
further consideration and discussion with Contractor Program Direclor 1o
attempt to resolve the dispute.

2.33 if the Contractor Program Director and County Project Director are
unable to resolve the dispute within a reasonable time not t¢ exceed five
(5) Busingss Days from the date of submission of the dispute, then the
matter shall be immediately submitted to Contractor’s president or chief
operating officer and the Sheriff. These persons shall have five (5)
Business Days to attempt to resolve the dispute.

2.3.4 In the event that at these levels, there is not a resolution of the dispute
acceptable to both parties, then each party may assert its other rights
and remedies provided under the Agreement and its rights and remedies
as provided by law.

2.4 Documentation of Dispute Resolution Procedures

All disputes utilizing the Dispute Resolution Procedure shall be documented in
writing by each party and shall state the specifics of each alleged dispute and all
actions taken. The parties shall act in good faith 1o resolve all disputes. At all
three (3) levels described in Sub-paragraph 2.3 (Dispute Resolution Procedures),
the efforts to resolve a dispute shall be undertaken by conference between the
parties’ raspective representatives, either orally, by face-to-face meeting or by
telephone, or in writing by exchange of correspondence.

2.5  Not Applicable to County’s Bight to Terminate

Notwithstanding any other provision of the Agreement, County’s right to
terminate the Agreement pursuant to Paragraph 4.0 {Termination for Insclvency),
Paragraph 5.0 (Termination for Default), Paragraph 6.0 (Termination for
Convenience), or Paragraph 7.0 (Termination for Improper Consideration}, in
each case, of this Exhibit, or any other termination provision under this
Agreement, shall not be subject to the Dispute Resolution Procedure. The
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preceding sentence is intended only as a clarification of County's rights, and shall
not be deemed to impair any claims that Contractor may have against County or
Contractor's rights to assert such claims afier any such termination or such
injunctive relief has been obtained.

3.0 CONFIDENTIALITY
3.1 General

3.1.1

3.1.2

County of Los Angeles
Gheriff's Department

Contractor shall maintain the confidentiality of all records and information,
events or circumstances which occur during the course of Contractor's
performance under the Agreement. in accordance with all applicable
Federal, State, and local laws, rules, requlations, ordinances, guidelines.
policies and procedures, and directives relating to confidentiality.
including, without limitation, County pclicies conceming information
technology security and the protection of confidential records and
information.

Contractor shall indemnify, defend, and hold harmless County, its officers,
employees, and agents, from and against any and all claims, demands,
damages, liabilities, losses, costs and expenses, Including, without
limitation, defense costs and legal, accounting and other expert,
consutting, or professional fees, arising from, connected with, or related to
any failure by Contractor, its officers, employees, agents, or
subcontractors, to comply with this Paragraph 3.0 (Confidentiality), as
determined by County in its sole judgment. Any legal defense pursuant 1o
Contractor's indemnification obligations under this Paragraph 3.0
(Confidentiality) shall be conducied by Contractor and performed by
counsel selected by Contractor and approved by County. Notwithstanding
the preceding sentence, County shall have the right to participate in any
such defense at its sole cost and expense, except that in the event
Contractor fails to provide County with a full and adequate defense, as
determined by County in its sole judgment, County shall be entitled to
retain its own counsel, including, without limitation, County Counsel, and
reimbursement from Contractor for all such costs and expenses incurred
by County in doing so. Contractor shall not have the right to enter into any
settiement, agree to any Injunction, or make any admission, in each case,
on behalf of County without County’s prior written approval.

Contractor shall inform all of its directors, officers, shareholders,
employees, subcontractors and agents providing services hereunder of
the confidentiality provisions of this Agreement. Contractor shall provide
to County an executed Contractor's Employee Acknowledgement and
Confidentiality Agreement (Exhibit E1 to the Agreement) for each of its
employees performing Work under the Agreement and an executed
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Contractor's  Non-Empioyee  Acknowledgement and Confidentiality
Agreement (Exhibit E2 to the Agreement) for each non-employee
performing Work under the Agreement. Notwithstanding anything herein
to the contrary, Contractor acknowledges and agrees that it is responsible
for any breach of the obligations of confidentiality set forth hergin by any
person, or entity to which Contractor discleses such confidential
information.

3.2  Disclosure of Information

3.2.1 With respect to any confidential information obtained by Contractor
pursuant to the Agreement, Contractor shail: {a} not use any such
records or information for any purpose whatsoever other than carrying
aut the express terms of the Agreement. (b) promptly transmit to County
all requests for disclosure of any such records or information: (¢} not
disclose, except as otherwise specifically permitted by the Agreement,
any such records or information to any person or organization other than
County without County's prior written authorization that the records are,
or information is, releasable; and (d) at the expiration or termination of
the Agreement, return all such records and information to County or
mairtain such records and information according to the written
procedures sent to Contractor by County for this purpose,

3.22 Without limiting the generality of Sub-paragraph 3.2.1 of this Exhibit, in
the event Contractor receives any court or administrative agency order,
service of process, or request by any person or entity (other than
Contractor's professionals) for disclosure of any such details, Contractor
shall immediately notify the County Project Dirsctor. Thereafter,
Contractor shall comply with such order, process, or reguest only to the
extent required by applicable law. Notwithstanding the preceding
sentence, to the extent permitted by law, Contractor shall delay such
compliance and cooperate with County to obtain relief from such
obligations to disclose until County shall have been given a reasonabie
opportunity to abtain such relief.

3.3 Coantractor Information

Any and all confidential or proprietary information which is developed or was
originally acquired by Contractor outside the scope of this Agreement, which
Contractor desires to use hereunder, and which Contractor considers to be
propristary or confidential, must be specifically identified by Contractor to the
County Proiect Director as proprietary or confidential, and shall be plainly and
prominently marked by Contractor as “proprietary” or "confidential.” Gounty shall
undertake reasonably to maintain the confidentiality of materials marked by
Contractor as “proprietary” or “confidential.” Netwithstanding any other provision
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of this Agreement, County shall not be obligated in any way under this
Agreement for:

8.31 Any of Contractor's proprietary and/or confidential materials not plainly
and promingntly marked with restrictive legends;

3.3.2  Any disclosure of any materials which Gounty is reguired to make under
the California Public Records Act or otherwise by law; and

3.3.3 Any materials indicating the velume, frequency and type of goods and
' services provided by Contractor, including, but not limited to use under
Paragraph 25.0 {(Re-solicitation of Bids, Proposals, or Information).

3.4  Use of Couniy Name

In recognizing Contractor's need to identify its services and related clients to
sustain itself, County shall not inhibit Contractor from publishing its role under the
Agresment within the following conditions:

3.41 Contractor shall develop all publicity material in a professional manner.

3.42 During the Term, Contractor shall not publish or disseminate any
commercial advertisements, press releases, feature articles, or other
materials using the name of County without the prior written consent of
the County Project Director, which shall not be unreasonably withheld or
delayed,

3.4.3 Contractor may, without the prior written consent of County, indicate in
its proposals and sales materials that it has been awarded the
Agreement with County, provided that the requirements of this Sub-
paragraph 3.4 (Use of County Name) (other than the requirements set
forth in Sub-paragraph 3.4.2) shall apply.

3.44 Notwithstanding anything herein to the contrary, CGounty reserves the
right to object to any use of County’s nameg and Contracior shall cure
promptly and prospectively any use of County's name that has been
cbjected to by County.

3.5  Injunctive Beliaf

Contractor acknowledges that a breach by Contractor of this Paragraph 3.0
(Confidentiality) may result in irreparable injury to County that may not be
adequately compensated by monetary damages and that, in addition to County's
other rights under the Agreement and at law and in equity, County shall have the
right to injunctive relief to enforce the provisions of this Paragraph 3.0

(Confidentiality).
=
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40 TE TION FOR INSOLVENCY

4.1 County may terminate the Agreement immediately at any time following the
occurrence of any of the following:

4.1.1 Contractor has ceased to pay or has admitted in writing its inability to
pay its debts for at least sixty (60) calendar days in the ordinary course
of business or cannot pay its debts as they become due, whether or not
a petition has been filed under the United States Bankruptcy Code and
whether or not Contractor is insolvent within the meaning of the United
States Bankruptcy Code, provided that Contractor shall not be deemed
insolvent if it has ceased In the normal course of business 1o pay debts
that Contractor disputes in good faith;

41,2 The filing of a voluntary or involuntary petition (which involuntary petition
is not dismissed within sixty (60) calendar days) regarding Contractor
under the United States Bankruptcy Code;

41.3 The appointment of a receiver or trustee for Contractor; or

41.4 The execution by Contractor of a general assignment for the benefit of
creditors other than In the course of arranging financial lines of credit.

4.2 The rights and remedies of County provided in this Paragraph 4.0 (Termination for
Insolvency) shall not be exclusive and are in addition to any other rights and
remedies provided at law or in equity, or under the Agreement.

4.3 Contractor agrees that if Contractor as a debior-in-possession, or if a trustee in
bankruptcy, rejects the Agreement, County may elect to retain its rights under the
Agreemeni, as provided under Section 365(n) of the United States Bankruptcy
Code (11 U.S.C. Section 365(n)). Upon written request by County to Contractor or
the trustee in bankruplcy, as applicable, Contractor or such trustee shall allow
County to exercise all of its rights and benefits under the Agreement. The
foregoing shall survive the termination or expiration of the Agreement for any
reason whatsogver.

5.0 TERMINATION FOR DEFAULT

51 County may, by written notice to Contractor, terminate the whole or any part of
this Agreement, if, in the judgment of County Project Director:

= Contractor has materially breached this Agresment; or

= Contractor fails to timely provide and/or satisfactorily perform any task.
deliverable, service, or other work reguired either under this Agreement: or
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* Contraclor fails to demonstrate a high probability of timely fulliliment of
performance requirements under this Agreement, or of any obligations of
this Agreement and in either case, fails lo demonstrale convincing
progress toward a cure within five (5) Business days (or such longer
period as the County may authorize in writing) after receipt of written
notice from the County specifying such failure.

52 In the event that County terminates this Agreement in whole or in part as
provided in Sub-paragraph 5.1, County may procure, upon such terms and in
such manner as County may deem appropriate, goods and services similar 1o
those so terminated. Contractor shall be liable to County for any and all excess
costs incurred by County, as determined by County, for such similar goods and
services. Contractor shall continue the performance of this Agreement to the
extent not terminated under the provisions of this Sub-paragraph.

5.3 |f, after County has given notice of termination under the provisions of this
Paragraph 5.0 (Termination for Defaulf), it is determined by County that
Contractor was not in default under the provisions of this Paragraph 5.0
{Termination for Default), the rights and obligations of the parties shall be the
same as [f the natice of termination had been issued pursuant 1o Paragraph 6.0
(Termination for Convenience).

54  The rights and remedies of County provided in this Paragraph 5.0 (Termination
for Default) shall not be exclusive and are in addition to any other rights and
remedies provided by law or under this Agreement.

6.0 TERMINATION FOR CONVENIENCE
6.1 Termination for Convenience

The Agreement may be terminated, in whole or In part from time to time, by
County in its scle discretion for any reason. Temination of Work hereunder shall
be effected by delivery to Contractor of a notice of termination specifying the
gxtent to which performance of Work is terminated and the date upon which such
termination becomes effective. The date upon which such termination becomes
effective shall be no less than thirty (30) calendar days after notice.

6.2 No Prejudice; Sole Remedy

Nothing in this Paragraph 6.0 (Termination for Convenience) is deemed to
prejudice any right of Contractor to make a claim against County in accordance
with this Agreement and applicable law and County procedures for payment for
Work through the eflective date of termination.  Contractor, however,
acknowledges that the rights and remedies set forth in this Sub-paragraph 6.2
(No Prejudice; Sole Remedy) shall be the enly remedy available to Contractor in
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9.0

the event of a termination or suspension pursuant o this Paragraph 6.0
(Termination for Convenience) by County.

TERMINATION FOR IMPROPEHR CONSIDERATION

7.1

7.2

7.3

County may, upon written notice to Contractor, immediately terminate the right of
Contractor to proceed under the Agreement if it is found that consideration, in
any form, was offered or given by Contractor, either directly or through an
intermediary, to any County officer, employee or agent with the intent of securing
the Agreement or securing favorable treatment with respect o the award,
amendment or extension of the Agreement or the making of any determinations
with respect lo Contractor's performance pursuant to the Agreement. in the
avent of such termination, County shall be entitled to pursue the same remedies
against Contractor as it could pursue in the event of default by Contractor,

Contractor shall immediately report any attempt by & County officer or employee
to solicit such improper consideration. The report shall be made either to the
County manager charged with the supervision of the employee or to County
Auditor-Controller's Employee Fraud Hotline at (800) 544-6861,

Among other items, such improper consideration may take the form of cash,
discounts, service, the provision of travel or entertainment, or tangible gifts.

INTENTIONALLY DELETED
EFFECT OF TERMINATION

8.1

Bemedies

In the event that County terminates the Agreement in whole or in pan as
provided in Paragraph 4.0 (Termination for [nsolvency), Paragraph 5.0
(Termination for Default), Paragraph 6.0 (Termination for Convenience),
Paragraph 7.0 (Termination for Improper Consideration), in each case, of this
Exhibit, then:

9.1.1 Contractor shall (a) stop performing Work under the Agreement on the
date and 1o the extent specified in such notice, (b) promptly transfer and
deliver to County copies of all completed Work and Werk that is in
process, in a media reasonably requested by County, (c) promptly
transfer and deliver all items previously paid for by County, and
(d) complete performance of such part of the Work as shall not have
been terminated by such notice;

9.1.2 Unless County has terminated the Agreement pursuant to Paragraph 6.0
(Termination for Convenience) of this Exhibit, County shall have the right
to procure, upon such terms and in such a manner as County may
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determine appropriate, goods, services, and other Work, simiiar and
competitive to those so terminafed, and Contractor shall be liable to
County for, and shall promptly pay to County by cash payment, any and
all excess costs reascnably incurred by County, as determined by
County, to procure and furnish such similar goods, services, and other
Work;

9.1.3 Contractor shall promptly return to Gounty any and all of County's
confidential infarmation that relates to that portion of the Agreement or
Work terminated by County;

9.1.4 Contractor shall iender promptly payment to County, and shall continue
to tender payment for the duration of any liquidated damages levied
pursuant to Paragraph 12.0 (Liquidated Damages), of the body of the
Agreement, to the exient applicable; and

9.1.5 Contractor and County shall continue the performance of the Agreemeant
to the extent not otherwise terminated.

9.2 Transition Services

Contractor agrees that In the event of any termination of the Agreement, as a
result of the breach hereof hy either party, or for any other reason, including
expiration, Contractor shall fully cooperate with County in the transition by
County to a new contractor so that there shall be no interruption of County’s day
to day operations due to the unavailability of the Work during such transition.
Contractor agrees that if County terminates the Agreement pursuant to
Paragraph 6.0 (Termination for Convenience} of this Exhibit or Sub-paragraph
5.2 (Deemed Termination for Convenience} of this Exhibit, Contractor shall
perform transition services, and shall invoice County for such transition services
determined in accordance with the rates specified in Exhibit C {Pricing Sheet) of
the Agreement, and the agreed upon maximum amount in accordance with a
transition plan to be agreed upon, in advance, by the County Project Director and
the Contractor Program Director. Contractor further agrees that in the event that
County terminates the Agreement for any other breach by Contractor, Contractor
shall perform transition services at no cost to County. In connection with the
provision of any transition services pursuant to this Sub-paragraph 9.2
(Transition Services), Contractor shall provide to the County Project Director,
upon request by the County Project Director, documentation thal reasonably
details the source and amount of the expensas Contractor purports {o have
incurred in the provision of such transition services.
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g3 medi Exclu

The rights and remedies of County set forth In this Paragraph 9.0 (Effect of
Termination) are not exclusive of any other rights and remedies available to
County at law or in equity. or under the Agreement.

10,0 WARRANTY AGAINST CONTINGENT FEES

10.1 Contractor warrants that no person or selling agency has been employed or
retaned 1o solicit or secure the Agreement upon any agreement or
understanding for a commission, percentage, brokerage, or contingent fee,
excepting bona fide employees or bona fide established commercial or selling
agencies maintained by Contractor for the purpose of securing business.

10.2 For breach of this warranty, County shall have the right to terminate ihe
Agreement and, in its discretion, deduct from the Agreement price or
consideration, or otherwise recover, the full amount of such commission,
percentage, brokerage, or contingent fee.

11.0 AUTH TION WARRANTY

Contractor and the person executing the Agreement on behalf of Contractor hereby
represent and warrant that the person executing the Agreement for Contractor is an
authorized agent who has actual authority io bind Contractor to each and every term,
condition, and obligation of the Agreement and that all requiremenis of Contractor have
been fulfilled to provide such actual authority.

12.0 FURTHER WARRANTIES

In addition to the warranties elsewhere in this Agreement. Contractor represents,
warrants and further covenants and agrees io the following:

12.1  Contractor bears the full risk of loss due to total or partial destruction of all or any
part of any goods acquired from Contractor, as applicable, until acceptance by
the County.

12.2 Al the time of delivery tc and acceptance by County, all goods shall be new, in
good working order, In conformity with manufacturer's published specifications
and descriptions, and free from defects in workmanship and materials, as
determined by County.

12.3 Contractor shall, in the performance of all Work, strictly comply with the
descriptions and representations (including performance capabilities, accuracy,
completeness, characleristics, specifications, configurations, standards,
functions, and requirements) as set forth in this Agreement, inciuding Exhibit B

(Statement of Work).
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12.4 Al Work shall be performed in a timely and professional manner by qualified
personnel.

125 Contractor and each of its personnel performing Work hereunder have all
permits, licenses, and certifications necessary to perform Contractor's obligations
under the Agreement.

13.0 IN NIFI ION AND iINSURANCE
13.1 |Indemnification

Contractor shall indemnily, defend and hold harmless County, its Special
Districts, elected and appointed officers, employees. and agents from and
against any and all liability, including but not limited to demands, claims, actions,
fees, costs, and expenses (including attorney and expert witness fees), arising
from or connected with the Coniractor's acts and/or omissions arising from
and/or relating to this Agreement.

13.2 Gene rovi s for nsurance Cov

Without limiting Contractor's indemnification of County, and in the performance of
this Agreement and until all of its obligations pursuant io this Agreement have
been met, Contractor shall provide and maintain at its own expense insurance
coverage satisfying the requirements specified in Sub-paragraphs 13.2 {(General
Provisions for All Insurance Coverage) and 13.3 (Insurance Coverage) of this
Agreement. These minimum insurance coverage terms, types and limits (the
“Required Insurance”) also are in addition to and separate from any other
contractual obligation imposed upon Contractor pursuant to this Agreement.
County in no way warrants that the Required Insurance is sufficient to protect
Contractor for liabilities which may arise from or relate to this Agreement.

13.2.1 Evidence of Coverage and Notice to County

» Cerlificate(s) of insurance coverage (Cerificate} satisfactory to
County, and a copy of an Additional Insured endorsement confirming
County and its Agents (defined below) has been given Insured status
under the Contractor's General Liability policy, shall be delivered to
County at the address shown below and provided prior to
commencing services under this Agresment.

= Renewal Certificates shall be provided to County not less than ten
(10) calendar days prior to Contractor's policy expiration dates. The
County reserves the right to obtain complete, certified copies of any
required Contractor and/or subcontractor insurance policies at any
time.
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Certificates shall identify all Required Insurance coverage types and
limits specified herein, reference this Agrgement by name or number,
and be sighed by an authorized representative of the insurer{s}. The
Insured party named on the Certificate shall match the name of
Contractor identified as the contracting party in this Agreement.
Certificates shall provide the full name of each insurer providing
coverage, its NAIC (National Association of Insurance
Commissioners) identification number, its financial rating, the
amounis of any policy deductibles or self-insured retentions
exceeding fifty thousand ($50,000.00) dollars, and list any Gounty
required endorsement forms.

Neither County's failure to obtain, nor County’s receipt of, or failure to
object to a non-complying insurance certificate or endorsement, or
any other insurance documentation or information provided by
Contractor, fs insurance broker{s) andfor insurer(s), shall be
construed as a waiver of any of the Required Insurance provisions.

Certificates and copies of any required endorsements shall be sent
to:

Los Angeles County Sheriff's Department
Contracts Unit

4700 Ramona Boulevard, Room 214
Monterey Park, Califomia 91754
Attention: Contract Compliance Manager

Contractor also shall promptly report to Gounty any injury or property
damage accident or incident, Including any injury to a Contracior
employee occurring on  County property, and any loss,
disappearance, destruction, misuse, or theft of County property,
monies or securities entrusted to Contractor. Contractor also shall
promptly notify County of any third party claim or suit filed against
Contractor or any of its sub-Contractors which arises from or relates
to this Agreement, and could result in the filing of a claim or lawsuit
against Contractor and/or County.

13.2.2 Additional Insured Status and Scope of Coverage

Courty of Los Angales
Sheriff's Deparment

The County of Los Angeles, its Special Districis, Elected Officials,
Officers, Agents, Employees and Volunteers (collectively County and its
Agents) shail be provided additional insured status under Contractor's
General Liability policy with respect to liability arising out of Contractor's
ongoing and completed operations performed on behalf of County.
Gounty and its Agents additional insured status shall apply with respect
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13.23

13.24

13.25

13.2.6

County of Los Angeles
Sherift’s Depariment

te liability and defense of suits arising out of Contractor's acts or
omissions, whether such liability is attributable to Contractor or to
County. The lull policy limits and scope of protection also shall apply to
County and its Agents as an additional insured, even if they exceed
County's minimum Required Insurance specifications herein, Use of an
automatic additional insured endorsement form is acceptable provided it
satisties the Required Insurance provisions herein.

Cancellation of or Changes in Insurance

Contractor shall provide County with, or Contractor's insurance policies
shall contain a provision that County shall receive, written notice of
cancellation or any change in Required insurance. including insurer,
limits of coverage, term of coverage or policy period. The written notice
shall be provided to County at least ten (10) calendar days in advance of
cancellation for non-payment of premium and thirty {30) calendar days in
advance for any other cancellation or policy change. Failure to provide
written notice of cancellation or any change In Required Insurance may
constitute 2 material breach of the Agreement, in the sole discretion of
the County. upon which the County may suspend or terminaie this
Agreement.

Failure to Maintain Insurance

Contractor's fallure to maintain or to provide acceptable evidence that it
maintains the Required Insurance shall constitute a material breach of
the Agreement, upon which County immediately may withhold payments
due to Contractor, and/or suspend or terminate this Agreement, County,
al its sole discretion, may cbiain damages from Contractor resulting from
said breach. Alternatively, the County may purchase the Required
Insurance, and without further notice io Contractor, deduct the premium
cost from sums due to Contractor or pursue Contractor reimbursement.

Insurer Financial Ratings

Coverage shall be placed with insurers acceptable to the County with
A.M. Best ratings of not less than A:VIl unless otherwise approved by
County.

Contractor’s Insurance Shall Be Primary

Contractor’'s insurance policies, with respect to any claims related 1o this
Agreement, shall be primary with respect 1o all other sources of
coverage available to Contractor. Any County maintained insurance or
self-insurance coverage shall be in excess of and not contribute to any
Contractor coverage.
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13.27

13.2.8

13.2.9

13.2.10

13.2.11

County of Los Angeles
Shariff's Departrment

Waivers of Subrogation

To the fullest extent permitted by law, the Coniractor hereby waives its
rights and its insurer(s)’ rights of recovery against County under all the
Required Insurance for any loss arising from or relating to this
Agresment. The Contractor shall require its insurers lo execute any
waiver of subrogation endorsements which may be necessary to effect
such waliver.

Subcontractor Insurance Coverage Requirements

Contractor shall include all subcontractors as insureds under
Contractor's own policies, or shall provide County with each
subcontractor's separate evidence of insurance coverage. Contractor
shall be responsible for verifying each subcontractor complies with the
Reguired Insurance provisions herein, and shall require that each
subcontractor name the County and Contractor as additional insureds on
the subcontractor's General Liability policy. Contractor shall obtain
County's prior review and approval of any subcontractor request for
modification of the Required Insurance.

Deductibles and Self-Insured Retentlons (SIRs)

Contractor's policies shall not obligate County to pay any portion of any
Contractor deductible or SIR. County retains the right to require
Contractor to reduce or eliminate policy deductibles and SiRs as
respects County, or to provide a bond guaranteeing Contractor's
payment of all deductibles and SIRs, including all related claims
investigation, administration and defense expenses. Such bond shali be
executed by & corporate surety licensed to fransact business in the State
of California.

Claims Made Coverage

If any part of the Required Insurance is written on a claims made basis,
any policy retroactive date shall precede the effective date of this
Agreement. Contractor understands and agrees it shall maintain such
coverage for a period of not less than three (3) years following
Agreement expiration, termination or cancellation.

Application of Excess Liability Coverage

Contractors may use a combination of primary, and excess insurance
policies which provide coverage as broad as (“follow form” over) the
underlying primary policies. to satisty the Required Insurance provisions.
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13.2.12 Separation of Insureds

All liability policies shall provide cross-liabllity coverage as would be
afforded by the standard ISO (insurance Services Office, Inc.)
separation of Insureds provision with no insured versus insured
exclusions or limitations.

13.2.13 Alternative Risk Financing Programs

County reserves the right to review, and then approve, Contractor use of
sell-insurance, risk retention groups, risk purchasing groups, pooling
arrangements and captive insurance to satisfy the Required Insurance
provisions. County and its Agents shall be designated as an Additicnal
Covered Party under any approved program.

13.2.14 County Review and Approval of Insurance Requirements

The County reserves the right to review and adjust the Reguired
Insurance provisions, conditioned upon County's determination of
changes in risk exposures.

13.3 |nsurance Coverage

13.3.1

13.3.2

13.3.3

County of Los Angeles
Sheriffs Departmert

Commercial General Liabllity insurance (providing scope of coverage
equivalent to ISO policy form CG 00 01), naming County and its Agents
as an additional insured, with limits of not less than:

General Aggregate: S2 miilion
Products/Completed Operations Aggregate: $1 million
Personal and Advertising Injury: $1 milfion
Each Occurrence: $1 million

Automobile Liabillty insurance (providing scope of coverage equivalent
to 18O policy form CA 00 01) with limits of not less than $1 million for
bodily injury and property damage, in combined or equivalent split limits,
for each single accident. Insurance shall cover liability arising out of
Contractor's use of autos pursuant to this Agreement, including owned,
leased, hired, and/or non-owned autos, as each may be applicable.

Workers Compensation and Employers’ Liability insurance or
qualified self-insurance satisfying statutory requirements, which includes
Employers’ Liability coverage with limits of not less than $1 million per
accident. if Contractor will provide leased employees, or, is an employee
leasing or temporary staffing firm or a professional emplayer
organization (PEQ), coverage also shall include an Alternate Employer
Endorsement (providing scope of coverage equivalent to ISO policy form
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WC 00 03 01 A) naming the County as the Alternate Employer, and the
endorsement form shall be modified to provide that County will receive
not less than thirty (30) calendar days advance written notice of
cancellation of this coverage provision. |f applicable to Contractor's
operations, coverage also shall be arranged to satisfy the regquirements
of any federal workers or workmen's compensation law or any federal
occupational disease law.

13.3.4 Sexual Misconduct Liability

Insurance covering actual or alleged claims for sexual misconduct and/or
molestation with limits of not less than $1 million per claim and $1 million
aggregate, and claims for negligent employment, investigation,
supervision, training or retention of, or failure to report to proper
authorities, a person(s) who commitied any act of abuse, molestation,
harassment, mistreatment or maltreatment of a sexual nature.

13.3.56 Professional Liability/Errors and Omissions

insurance covering Contractor's liability arising from or related to this
Agreement, with limits of not less than $1 million per claim and $2 million
aggregate. Further, Contractor understands and agrees it shall maintain
such coverage for a period of not less than three (3) years following this
Agreement's expiration, termination or cancellation.

13.3.6 Property Coverage

Contractors given exclusive use of County owned or leased property
shall carry property coverage at least as broad as that provided by the
ISO special causes of loss (ISO policy form CP 10 30) form. The County
and its Agents shall be named as an Additional Insured and Loss Payee
on Contractor's insurance as [ts interests may appear. Automobiles and
mebile equipment shall be insured for their actual cash valus. Real
property and all other personal property shall be insured for their full
replacement value.

14.0 INTELLECTUAL PROPERTY INDEMNIFICATION

141 Indemnification Obligation. Contractor shall indemnify, hold harmless and
defend County, its agents, officers, and employees from and against any and ali
claims, demands, darmages, liabilities, losses, costs and expenses, including, but
not limited to, defense costs and legal, accounting and other expert, censulling or
professional fees and attormey's fees, as such are incurred, for or by reason of
any actual or alleged infringement of any third party’s patent or copyright, or any
actual or alleged unauthorized irade secret disclosure or misappropriation,
arising from or related to software or other tasks, deliverables, goods, services or
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other work licensed or acquired hereunder or the operation and utilization of
Contractor's Work under this Agreement (collectively in this Paragraph 14.0
[Intellectual Property Indemnification]) “Infringement Claimis)"). Any legal
defense pursuant to Confractor's indemnification obligations under this
Paragraph 14.0 (Intellectual Property Indemnification) shall be conducted by
Contractor and performed by counsel selected by Contractor and approved In
writing by County (which approval shall not be unreasonably withheld).
Notwithstanding the preceding sentence, County shall have the right to
participate in any such defense at its sole cost and expense, except that in the
event Contractor fails to provide County with a full and adequate defense, as
required by law or this Agreement, County shall be entitled to reimbursement for
all such costs and expenses.

14.2 Procedures. County shall notify Conltractor, in writing, as soon as practicable of
any claim or action alleging such infringement or unauthorized disclosure. Upon
such notice, Contractor shall, at no cost to County, as remedial measures, either:
{i) procure the right, by license or otherwise, for County to continue to use the
software or other tasks, deliverables, goods, services or other work licensed or
acquired hereunder, or part(s) or component(s) thereof, to the same exient of
County’s license or ownership rights under this Agreement; or (i) to the extent
Contractor is unable to procure such right, replace or modify the software or
other tasks, deliverables, goods, services or other work licensed or acquired
hereunder, or part{s) or component(s) thereof, with another software or product
of services, or part(s) or component(s) thereof, of at least equivalent quality and
performance capabilities, in County's determination, until it is determined by
County that the sofiware or other tasks, deliverables, goods, services or other
work licensed or acquired hereunder and all parts and components become non-
infringing, non-misappropriating and non-disclosing.

14.3 Remedlal Acts. if Contractor fails to compiete the remedial measures in Sub-
paragraph 14.2 above within forty-five (45) calendar days of the date of the
written notice from County or County has not approved in writing (such approval
not to be unreasonably withheld) Contractors plan of completing such
remediation, then, County shall have the right to take such remedial acts as
County determines to be reasonable tc mitigate any impairment of its use of the
software or other tasks, deliverables, goods, services or other work licensed or
acquired hereunder, or part(s) or component(s) thereof, or damages or other
costs or expenses (in this Sub-paragraph 14.3, "County's Remedial Acts").
Contractor shall indemnify County under Sub-paragraph 13.1 (Indemnification)
for all amounts paid and all direct and indirect costs associated with County's
Remedial Acts. Failure by Contractor to pay such amounts within ten (10)
calendar days of invoice by County shall, in addition to, and cumulative to all
other remedies, entitle County to immediately withhold payments due to
Contractor under this Agreement up to the total of the amounts paid in
connection with County's Remedial Acts.
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15.0 BUDGET REDUCTIONS

In the event that the Board adopts, in any fiscal year, a County budget which provides
for reductions In the salaries and bensfits paid to the majority of County employees and
imposes similar reductions with respect to County contracts, County reserves the right
to reduce its payment obligation correspondingly Tor that fiscal year and any subsequent
fiscal year during the term of this Agreement (including any extensions), and the
services 1o be provided by Contractor under this Agreement shall also be reduced
correspondingly. County's notice to Contractor regarding said reduction in payment
obligation shall be provided within thirty (30) calendar days of the Board's approval of
such actions. Except as set forth in the preceding sentences, Contractar shall continue
to provide all of the services set forth in this Agreement.

16.0 FORCE MAJEURE

16.1 Neither party shall be liable for such party's failure to perform its obligations
under and in accordance with this Agreement, if such failure arises out of fires,
floods, epidemics. quarantine restrictions, other natural occurrences, strikes,
lockouts (other than a lockout by such party or any of such party's
subcontractors), freight embargoes, or other similar events to those described
above, but in every such case the failure to perform must be totally beyond the
control and without any fault or negligence of such party (such evenis are
referred to in this sub-paragraph as "force majeure events").

16.2 Notwithstanding the foregoing, a default by a subcontractor of Contractor shall
not constitute a force majeure event, unless such default arises oul of causes
beyond the control of both Contractor and such subcontractor, and without any
fault or negligence of either of them. In such case, Contractor shall not be liable
for failure to perform, unless the goods or services to be furnished by the
subcontraclor were obtalnabie from other sources in sufficient time to permit
Contractor 1o meet the required performance schedule. As used in this sub-
paragraph, the term “subcontractor” and “subconiractors” mean subcontractors at
any lier.

16.3 In the event Contractor's fallure to perform arises out of a force majeure event,
Contractor agrees toc use commercially reasonable best efforts to obtain goods or
services from other sources, if applicable, and 1o otherwise mitigate the damages
and reduce the delay caused by such force majeure event,

17.0 CONTRACTOR RESPONSIBILITY AND DEBARMENT

17.1 A responsible Contractor is a Contractor who has demonsirated the attribute of
trustworthiness, as well as quality, fitness, capacity and experience 1o
satisfactorily perform the Agreement. It is the County's policy to conduct
business only with responsible Contractors.
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17.2 Contractor is hereby nofified that, in accordance with Chapter 2.202 of the Los
Angeles County Code, if County acquires information conceming the
performance of the Contractor on this or other contracts which indicates that the
Contractor is not responsible, County may, in addition to other remedies provided
in the Agreement, debar the Contractor from bidding or proposing on, or being
awarded, and/or performing work on County contracts for a specified period of
time, which will not exceed five (5) years, but may exceed five (5) years or be
permanent if warranted by the circumstances, and terminate any or all existing
contracts Contractor may have with County.

17.3 County may debar a Contractor if the Beard finds. in its discretion, that
Contractor has done any of the following: {a) violated a term of a contract,
including this Agreement, with County or a nonprofit corporation created by
County, {(b) committed an act or omission which negatively reflects on
Contractor's quality, fitness or capacity to perform a contract with County, any
other public entity, or a nonprofit corporation created by County, or engaged in a
pattern or practice which negatively reflects on same, {c) committed an act or
offense which indicated a lack of business integrity or business honesty, or (d}
made or submitted a false claim against County or any other public entity.

17.4 If there is evidence that Contractor may be subject to debarment, the Sheriff's
Department will notify Contractor in writing of the evidence which is the basis for
the proposed debarment and will advise Contractor of the scheduled date for a
debarment hearing before the Contractor Hearing Board.

17.5 The Contractor Hearing Board will conduct a hearing where evidence on the
proposed debarment is presented. Contractor and/or Contractor's representative
shall be given an opportunity to submil evidence at that hearing. After the
hearing, the Contractor Hearing Board shall prepare a tentative proposed
decision, which shall conlain a recommendation regarding whether Contractor
should be debarred, and, if so, the appropriate length of time of the debarment.
Contractor and the Sheriff's Department shall be provided an opportunity to
object to the tentalive proposed decision prior to its presentation to the Board.

17.6 After consideration of any objections, or if no objections are submitted, a record
of the hearing, the proposed decision and any other recommendation of the
Contractor Hearing Board shall be presented to the Board. The Board shall have
the right to modify, deny or adopt the proposed decision and recommendation of
the Contractor Hearing Board.

17.7 If a Contractor has heen debarred for a pericd longer than five (5) years, that
Contractor may, after the debarment has been in effect for at least five (5) years.
submit a written request for review of the debarment determination te reduce the
period of debarment or terminate the debarment. County may, in its discretion,
reduce the period of debarment ar terminate the debarment if it finds that
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Caontractor has adequately demonstrated one or more of the following: (1)
elimination of the grounds for which the debarment was imposed; {2) a bona fide
change in ownership or management; (3} material evidence discovered after
debarment was imposed: or (4) any other reason that is in the best interests of
County.

17.8 The Contractor Hearing Board will consider a request for review of a debarment
determination only where (1) Contractor has been debarred for a period longer
than five (5) years; (2) the debarment has been in effect for at least five (5) years;
and (3) the request is in writing, states one or more of the grounds for reduction
of the debarment period or termination of the debarment, and includes supporting
documentation. Upon receiving an appropriate request, the Contractor Hearing
Board will provide notice of the hearing on the request. At the hearing, the
Contractor Hearing Board shall conduct a hearing where evidence on the
proposed reduction of debarment period or termination of debarment is
presented. This hearing shall be conducted and the request for review decided
by the Contractor Hearing Board pursuant to the same procedures as for a
debarment hearing.

179 The Contractor Hearing Board's proposed decision shall contain a
recommendation on the request to reduce the period of debarment or terminate
the debarment. The Contractor Hearing Board shall present its proposed
decision and recommendation to the Board. The Board shall have the right to
modify, deny, or adopt the proposed decision and recommendation of the
Contractor Hearing Board.

17.10 These terms shall also apply to subcontractors of County Contractors.
18.0 COMPLIANCE WITH APPLICABLE LAW

18.1 In the performance of this Agreement, Contractor's shall comply with all
applicable Federal, State, and local laws, rules, regulations, ordinances,
guidelines, directives, policies and procedures, and all provisions required
thereby to be included in this Agreement are hereby incorporated hergin by
reference.

18.2 Conitractor shali indemnify, defend, and hold harmless County, its officers,
employees, and agents, from and against any and all claims, demands,
damages, liabilities, losses, costs, and expenses, including, without limitation,
defense costs and legal, accounting and other experi, consulting or professional
fees, arising from, connected with, or related to any failure by Contractor, its
officers, employees, agents, or subcontractors, to comply with any such laws,
rules, regulations, ordinances, directives, guidelines, policies, or procedures, as
determined by County in its sole judgment. Any legal defense pursuant to
Contractor's indemnification obligations under this Paragraph 18.0 (Compliance
with Applicable Law) shall be conducted by Contractor and performed by counsel
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selected by Contractor and approved by County. Notwithstanding the preceding
sentence, County shall have the right to participate in any such defense at its
sole cost and expense, except that in the event Contractor fails to provide County
with a full and adequate defense, as determined by County in its scle judgment,
County shall be entitled to retain its own counsel, including, without limitation,
County Counsel, and reimbursement from Contractor for all such costs and
expenses incurred by County in doing so. Contractor shall not have the right to
enter into any settlement, agree to any injunction or other equitable relief, or
make any admission, in each case, on hehalf of County without County's prior
written approval.

19.0 FAIR LABOR STANDARDS

20,0

Contractor shall comply with all applicable provisions of the Federal Fair Labor
Standards Act and shall indemnify, defend, and hold harmless County, its officers,
employees and agents from any and all liability, including damages. losses, wages,
overtime pay, liquidated damages, penalties, court costs, fees and other expenses
{including attorneys’ fees) arising under any wage and hour law, including the Federal
Fair Labor Standards Acl, for Work performed by Contractor's employees for which
County may be found jointly or solely liable.

NONDISCRIMINATION, AFFIRMATIVE ACTION, AND ASSURANCES

Contractor cerlifies and agrees that all persons employed by it, its affiliates,
subsidiaries, or holding companies are and will be treated equally as required by
applicable laws and regquiations without regard to or because of race, color, religion,
ancestry, national origin, sex, age. or physical or mental handicap, in compliance witn
all applicable Federal and State anti-discrimination laws and regulations.

20.1 Contractor shall cerify to, and comply with, the provisions of Contractor's EEQ
centification, attached hereto as Exhibit D, Contractor's EEQO Certification.

20.2 Contractor shall take affirmative action to ensure that applicants are employed,
and that employees are treated during employment, without regard to race, color.
religion, ancestry, national origin, sex, age, or physical or mental handicap, in
compliance with all applicable Federal and State anti-discrimination laws and
requlations. Such action shall include: employment, upgrading, demotion,
transfer, recruitment or recruitment advertising, layoff or termination, rates of pay
or other forms of compensation, and selection for training, including
apprenticeship,

20.3 Contractor certifies and agrees that it will deal with its bidders, or vendors as
required by applicable laws and regulations without regard to or because of race,
color, religion, ancestry, national origin, sex. age, or physical or mental handicap.
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204 Contractor certifies and agrees that it, its affiliates, subsidiaries or holding
companies, shall comply with all applicable Federal and State laws and
regulations, Including.

20.41 Title Vi, Civil Rights Act of 1964;

20.4.2 Section 504, Rehabilitation Act of 1873;

20.4.3 Age Discrimination Act of 1975;

20.4.4 Title 1X, Education Amendments of 1873, as applicable;
20.4.5 Title 43, part 17, Code of Federal Regulations, subparts a & b;

20.4.6 Fair Employment and Housing Act (California Government Code Section
12990 (a-f) et seg.) and the applicable regulations promulgated
thereunder (California Code of Regulations, Title 2, Section 7285 et
seq.)

20.5 Contractor certifies and agrees that no person shall, on the grounds of race,
color, religion, ancestry, national origin, sex, age, or physical or mental handicap,
pe unlawfully excluded from participation in, be denied the benefits of, or be
otherwise subjected to discrimination under the Agreement, or under any project,
program, or activity supported by the Agreement.

20.6 Contractor shall, with reasonable notice and during regular business hours, allow
County representatives access to Contractor's employment records during
regular business hours to verify compliance with the provisions of this
Paragraph 20.0 (Nondiscrimination, Affirmative Action, and Assurances) when so
requested by County; provided that County's access io such employment records
of Contractor shall be limited to access that does not constitute an unlawful
invasion of the privacy rights of any such employee. If County finds that any of
the provisions of this Paragraph 20.0 (Nondiscrimination, Affirmative Action, and
Assurances) have been violated, such violation shall, at the election of County,
constitite a material breach of the Agreement upon which County may
immediately terminate the Agreement. While County reserves the right to
determine independently that the anti-discrimination provisions of the Agreement
have been violated, in addition, & determination by the California Fair
Employment Practices Commission or the Federal Equal Employment
Opportunity Commission that Contractor has viclated State or Federal anti-
discrimination laws or regulations such determination shall constitute a finding by
County that Contractor has viclated the anti-discrimination provisions of the
Agreement. All determinations of viclations made pursuant to this Sub-
paragraph 20.5 shall be appealable by Contractor in accordance with applicable
laws and regulations, and separately pursuant to the Dispute Resolution

Procedures.
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21.0

22.0

20.7 The parties agree that if Contractor violates the anti-discrimination provisions of
the Agreement, County shall, at its option, be entitled to the sum of five hundred
dollars ($500) for each such violation pursuant to Califernia Civil Code Section
1671 as liquidated damages in lieu of terminating the Agreement.

NONDISCRIMINATION IN SERVICES

Contractor shall not discriminate in the provision of services hersunder because of race,
color, religion, national origin, ancestry, sex, age, or physical or mental handicap, in
accordance with all applicable requirements of Federal and State law. For the purpose
of this Paragraph 21.0 (Nondiscrimination in Services), discrimination in the provision of
services may Iinclude the following: (a) denying any person any service or benefit or the
availability of the facility, (b) providing any service or benefit to any person which is not
equivalent or is not provided in an equivalent manner or at an equivalent time to that
provided to others, (c) subjecting any person 1o segregation or separate treatment in
any manner related to the receipt of any service, (d} restricting any person in any way in
the enjoyment of any advantage or privilege enjoyed by others receiving any service or
benefit, and (e) treating any person differently from cthers in determining admission,
enroliment guota, eligibility, membership, or any other requirements or conditions which
persons must meet in order t¢ be provided any service or benefit.

PLOY ELIG TYVE ATIO

22.1 Contractor warrants that it fully complies with all Federal and State statutes and
regulations regarding the employment of aliens and others and that all its
employees performing Work under the Agreement meet the citizenship or alien
status requirements set forth in Federal and State statutes and regulations.
Contractor shall obtain, from all employees perorming Work hereunder, all
verification and other documentation of employment eligibility status required by
Federal statutes and regulations as they currently exist and as they may be
hereafter amended, Contractor shall retain all such documentation for the period
prescribed by law.

22.2 Contractor shall indemnify, defend, and hoid harmless County, its agenis,
officers, and employees pursuant to Sub-paragraph 13.1 (Indemnification) of this
Exhibit from and against any and all liability {alleged or actual), including
damages, losses, fees, costs, and expenses (including defense costs and legal.
accounting and other expert witness, consulting or professional fees) arising out
of or in connection with any employer sanctions and any other liability which may
be assessed against Contractor or County in connection with any alleged
violation of any Federal or State statutes or regulations pertaining to the eligibility
for employment of any persons performing Work hereunder.
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23.0 HIRING OF EMPLOYEES

Contractor and County agree that, during the Term and for a period of one (1) year
thereafter, except with the prior written consent of the other party. neither party shall in
any way intentionally induce or solicit any Project Director, Project Manager, Program
Director, or other employee, of one party 1o become an employee or agent of the other
party. Notwithstanding the foregoing, County shall be entitled to make offers of
employment to employees of Contracior necessary or desirable to perform Work
described in the Agreement, in the event that: (a) County has the right to terminate the
Agreement pursuant to Paragraph 4.0 {Termination for Insolvency) of this Exhibit, (b}
the Agreement is terminated by County due to Contractor's defaull pursuant to
Paragraph 5.0 (Termination for Default) of this Exhibit, {¢) without resolution accepiable
tc both parties, Contractor and County have followed the Dispute Resolution
Procedures, or (d) Contractor either announces the withdrawal of support of, or
otherwise no longer provides services County deems essential to. the ongoing support
of the Work as applicable.

24.0 CO CT OF INTEREST

24.1 No County employee whose position with County enables such employee to
influence the award of the Agreement or any competing agreement, and no
spouse or economic dependent of such employee, shall be employed in any
capacity by Contractor or have any other direct or indirect financial interest in the
Agreement. No officer or employee of Contractor, who may financially benefit
from the performance of Work hereunder. shall in any way participate in County's
approval, or ongoing evaluation, of such Work, or in any way attempt to
unlawfuily iInfluence County's approval or ocngoing evaluation of such Work.

24.2 Contractor shall comply with all conflict of interest laws, ordinances and
regulations now in effect or hereafter tc be enacted during the Term of this
Agreement. Contractor warranis that it is not now aware of any facts that do or
could create a conflict of interest. 1f Contractor hereafter becomes aware of any
facts that might reasonably be expected to create a conflict of interest, it shall
Immediately make full written disclosure of such facts to County. Full written
disclosure shall include, but is not limited to, identification of all persons
implicated and a complete description of all relevant circumstances. Failure 1o
comply with the provisions of this Paragraph 24.0 (Conflict of Interest) shall be a
material breach of this Agreement.

250 RESOLICITATION OF BIDS, PROPOSALS. OR INFORMATION

25.1 Contractor acknowledges that, prior to the expiration or earlier termination of the
Agreement, County, in its discretion, may exercise its right to invite bids, request
information, or request proposals for the continued provision of the goods and
services delivered or contemplated under the Agreement. County shall make the
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26.0

27.0

28.0

29.0

determination to re-solicit bids, request information, or reguest proposals in
accordance with applicable County policies.

25.2 Conftractor acknowledges that County, in its discretion, may enter into a contract
for the future provision of goods and services, based upon the bids, information,
or proposals received, with a provider or providers other than Contractor.
Further, Contractor acknowledges that it obtains no greater right to be selected
through any future invitation for bids, request for information, or request for
proposals by virtue of its present status as Contractor.

TEAMINATION FOR NON-ADHERENCE TO COUNTY LOBBYIST ORDINANCE

Contractor, and each County Lobbyist or County Lobbying Firm as defined in Los
Angeles County Code Section 2.160.010 retained by Contractor, shall fully comply with
the County Lobbyist Ordinance, Los Angeles Couniy Code Chapter 2.160. Failure on
the part of Contractor or any County Lobbyist or County Lobbying Firm retained by
Contractor to fully comply with County Lobbyist Ordinance shall constitute a material
breach of the Agreement upon which County may immediately terminate or suspend the
Agreement.

CONSIDERATION OF HIRING GAIN/GROW PROGRAM PARTICIPANTS

Should Contractor require additional or replacement personnel after the effective date of
this Agreement, Contractor shall give consideration for any such employment openings
to participants in County’s Department of Public Social Services' Greater Avenues for
Independence (in this Paragraph, “GAIN") or General Relief Opportunity for Work (in
this Paragraph, "GROW"} programs who meet Contractor's minimum qualifications for
the open position. For this purpose, consideration shall mean that Contractor will
interview qualified candidates. County will refer GAIN participants by job category to
Contractor. In the event that both laid-off County employees and GAIN/GROW
participants are available for hiring, County employees shall be given first opportunity.

STAFF PERFO NCE WH NDER THE INFLUE

Subject to all applicable laws and regulations, Contractor shall use reasonable efforts to
ensure that no employee will perform services hereunder while under the influence of
any alcoholic beverage, medication, narcotic, or other substance, which might
reasonably, or have been observed to, impair such person’'s physical or mental
performance.

CONTRACTOR PERFORMANCE DURING CIVIL UNRE

Contractor recognizes that County provides services essential 1o the residents of the
communities it serves, and that these services are of particular imporiance at the time of
a riot, insurrection, civil unrest, natural disaster or similar event. Notwithstanding any
other provision of this Exhibit or the Agreement, full performance by Contractor during
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any riot, insurrection, civil unrest, natural disaster or similar event is not excused if such
performance remains physically possible without related danger 1o Contractors
employees or suppliers. During any such event in which the health or safety of any of
Contractor's staff members would be endangered by performing their services on-site,
such staff members may perform any or all of their services remotely. Failure to comply
with this requirement shall be considered a material breach of this Agreement by
Contractor, for which County may immediately terminate this Agreement.

30.0 CONTRACTOR’S ACKNOWLEDGEMENT OF COUNTY’S COMMITMENT TO CHILD
SUPPORT ENFORCEMENT

30.1  Contractor acknowledges that County places a high priority on the enforcement
of child support laws and the apprehension of child support evaders. Contractor
understands that it is County's policy to encourage all County Contractors to
voluntarily post County’s “L. A's Mest Wanted: Delinguent Parents” poster in a
prominent position at Contractor's place of business. County's Child Support
Services Department (CSSD) will supply Contractor with the poster to be used.

30.2 The CSSD will maintain and pericdically update the “L.A.'s Most Wanted:
Delinquent Parents” list on the Intemel. The list may be televised before and
after Board meetings.

31.0 CONTRACTOR’S WARRANTY OF ADHERENCE TO COUNTY’S CHILD SUPPORT
COMPLIANCE PROGRAM

31.1 Contractor acknowledges that County has established a goal of ensuring that all
individuals who benefit financially from County through County contracts are in
compliance with their court-ordered child, family, and spousal support obligations
in order to mitigate the economic burden otherwise imposed upon County and its
laxpayers.

31.2 As required by County’s Child Support Compliance Program {Los Angeles
County Code chapter 2.200) and without limiting Contracior's duty under the
Agreement to comply with all applicable provisions of law, Contractor warrants
that it is now in compliance and shall during the Term of this Agreement maintain
compliance with employment and wage reporting requirements as required by
the Federal Social Security Act (42 U.S.C. Section 653a) and California
Unemployment Insurance Code Section 1088.55, and shall implement all lawfully
served Wage and Eamings Withholding Orders or County's CSSD Notices of
Wage and Earmings Assignment for Child, Family, or Spousal Support, pursuant
to California Code of Civil Procedure Section 706.031 and California Family
Code Section 5246(b).

31.3 Failure of Contractor to maintain cmnpliance with the requirements set forth in
this Paragraph 31.0 (Contractor's Warranty of Adherence to County’s Child
Support Compliance Program) shall constitute a default under this Agreement.
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Without limiting the rights and remedies available to County under any other
provision of this Agreement, failure of Contractor to cure such default within
ninety (90) calendar days of written notice shall be grounds upon which County
may terminate this Agreement pursuant to Paragraph 5.0 (Termination for
Default) and pursue debarment of Contractor, pursuant to County Code Chapter
2.202.

32.0 RECYCLED-CONTENT PAPER

Consistent with the Board’s policy to reduce the amount of solid waste deposited at
County landfills, Contractor agrees to use recycled-content paper to the maximum
extent possible in Contractor's provision of Work pursuant to the Agreement.

33.0 COMPLIANCE WITH JURY SERVICE PROGRAM

33.1

33.2

Jury Service Program

This Agreement is subject to the provisions of County's ordinance enfitled
Contractor Employee Jury Service (“Jury Service Program”) as codified in
Sections 2.203.010 through 2.203.090 of the Los Angeles County Code, a copy
of which is attached as Exhibit G and incorporated by reference into and made a
part of this Agreement.

Written Employee Jury Service Policy.

33.2.1 Unless Contractor has demonstrated io County’s satisfaction either that
Contractor is not a “Contractor” as defined under the Jury Service
Program (Section 2.203.020 of the Los Angeles County Code) or that
Contractor gualifies for an exception to the Jury Service Program
(Section 2.203.070 of the Los Angeles County Code), Contractor shall
have and adhere to a written policy that provides that its employess shall
receive from Contractor, on an annual basis, no less than five (5) days of
regular pay for actual jury service, The policy may provide that
employees deposit any fees received for such jury service with
Contractor or that Contractor deduct from the employees’ regular pay the
fees received for jury service.

33.22 For purposes of this Paragraph 33.0 (Compliance with Jury Service
Program), "Contracior® means a person, partnership, corperation or
other entity which has a contract with County or a subcontract with a
County contractor and has received or will receive an aggregate sum of
$50,000 or more in any 12-month period under one or more County
contracts or subcontracts. "Employee” means any California resident
who Is a full time employeg of Contractor. "Full time” means 40 hours or
more worked per week, or a lesser number of hours if; (a) the lesser
number is a recognized industry standard as determined by Ceunty, or
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33.2.3

33.2.4

(b) Contractor has a long-standing practice that defines the lesser
number of hours as fulltime. Full-time employees providing short-term,
temporary services of 90 days or less within a 12-month period are not
considered full-time for purposes of the Jury Service Program. |If
Contractor uses any subcontractor to perform services for County under
the Agreement, the subcontractor shall also be subject to the provisions
of this Paragraph 33.0 (Compliance with Jury Service Program). The
provisions of this Paragraph 33.0 (Compliance with Jury Service
Program) shall be inserted into any such subcontract agreement and a
copy of the Jury Service Program shall be attached to the agreement.

if Contractor is not required to comply with the Jury Service Program
when the Agreement commences, Contractor shall have a continuing
obligation to review the applicability of its "exception siatus” from the
Jury Service Program, and Contractor shall immediately notify County if
Contractor at any time either comes within the Jury Service Program's
definition of “Contractor” or if Contractor no longer qualifies for an
exception to the Jury Service Program. In either event, Contractor shall
immediately implement a written policy consistent with the Jury Service
Program. County may also require, at any time during the Term and at
its sole discretion, that Contractor demonstrate to County's satisfaction
that Contractor either continues to remain outside of the Jury Service
Program’s definition of "Contractor” or that Contractor continues to
gualify for an exception to the Jury Service Program.

Contractor's violation of this Paragraph 33.0 {Compliance with Jury
Service Program) of this Exhibit may constitute a material breach of the
Agreement. In the event of such material breach, County may, in its sole
discretion, terminate the Agreement or bar Contractor from the award of
future County contracts for a period of time consistent with the
seriousness of the breach.

34.0 BACKGROUND AND SECURITY INVESTIG NS

341

At any time prior to or during the Term of this Agreement, all Contractor staff and
agents of Contractor (collectively herein "Contractor's staff') performing services
under this Agreement shall undergo and pass a background investigation to the
satisfaction of County as a condition of beginning and continuing to perform
services under this Agreement. Such background investigation may include, but
shall not be limited to, criminal conviction information obtained through
fingerprints submitted to the California Department of Justice. The fees
associated with the background investigation shall be at the expense of
Contractor, regardless if the member of Contractor's stafl passes or falls the
background investigation.

County of Los Angefes
Shanff's Dopartment
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35.0

36.0

37.0

34.2 If a member of Contractor's staff does not pass the background investigation,
County may request that the member of Contractor's staff be Immediately
removed from performing services under this Agreement at any time during the
Term of this Agreement. County will not provide to Contractor or to Contractor’s
staff any information obtained through County's background investigation,

34.3 County, in its sole discretion, may immediately deny or terminate facility access
to any member of Contractor’s staff that does not pass such investigation to the
satisfaction of County or whose background or conduct is incompatible with
County facility access.

344 Disqualification of any member of Contractor’s staff pursuant to this Paragraph
34.0 shall nol relieve Contractor of its obligation to complete all Work in
accordance with the terms and conditions of this Agreement.

ACCESS TO COUNTY FACILITIES

Contractor, ts employees, and agents will be granted access to County facilities,
subject to Contractor's prior notification to and approval by the GCounty Project Directar,
for the purpose of executing Contractor's obligations hereunder. Contractor shall
comply with the specific requirements for access to County custody facilities as set forth
in Exhibit B (Statement of Work). Contractor shall have no tenancy, or any other
property or other rights in County facilities. While present at County facilities,
Contractor's personnel shall compty with al! County requirements, specifically those set
forth In Exhibit B {Statement of Work) related to County custody facilities.

COUNTY FACILITY OFFICE SPACE

In order for Contractor to perform services hereunder and only for the performance of
such services, County may elect, subject to County's standard administrative and
security requirements, to provide Contractor with office space and equipment, as
determined at the discretion of the County Project Director, at County facilities, on a
non-exciusive use basis. County shall also provide Contractor with reasonable
telephone service and network connections in such office space for use only for
purposes of the Agreement. County disclaims any and all responsibility for the loss,
theft or damage of any property or material left at such County office space by
Contractor.

DAMAGE TO COUNTY FACILITIES, BUILDINGS. OR GROUNDS

37.1 Contractor shall repair, or cause to be repaired, at its own cost, any and all
damage to County facilities, bulldings or grounds caused by Contractor or
employees or agents of Contractor, Such repairs shall be made promptly after
Contractor has become aware of such damage, but in no event later than thirty
(30) calendar days after the occurrence.
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37.2 If Gontractor falls to make timely repairs, County may make any necessary
repairs. All costs incurred by County, as determined by County, for such repairs
shall be repaid by Contractor by cash payment upon demand, or without
limitation of all County's other rights and remedies provided at law or equity, or
under the Agreement, County may deduct such costs from any amounts due to
Contractor from County under the Agreement.

PHYSICAL ALTERATIONS

Contractor shall not in any way physically alter or improve any County facility without
the prior written approval of the County Project Director, and County's Direcior of
Internal Services Department, in their discretion.

39.0 FEDERAL EARNED INCOME TAX CREDIT

40.0

Contractor shall notify its employees and shall require gach subcontractor to notify its
employees that they may be eligible for the Federal Earned Income Credit under the
Federal income tax laws. Such nctice shall be provided In accordance with the
requirements set forth in Internal Revenue Service Notice 1015, Copies of the Notice
can be obtained by caliing 1-800-829-3676 or from the IRS website at www.irs.gov.

ASSIGNMENT ONTRAC

40.1 Contractor shall not assign its rights or delegate its duties under the Agreement,
or both, whether in whole or in part, without the prior written consent of County, in
its discretion, and any attempted assignment or dslegation without such consent
shall be null and void. For purposes of this Sub-paragraph 40.1, County consent
shall require a written Amendment to the Agreement, which is formally approved
and executed by the parties, and which may be executed by the Sheriff, on
behalf of County with the written concurrence of County Counsel. Any payments
by County to any approved delegale or assignee on any claim under this
Agreement shall be deductible, at County's discretion, against claims which
Contractor may have against Gounty,

40.2 Sharsholders, partners, members, or other equity holders of Contractor may
transfer, sell, exchange, assign, or divest themselves of any interest they may
have therein. However, in the event any such sale, transfer, exchange,
assignment, or divestment is effected in such a way as to give majority control of
Contractor to any person, corporation, partnership, or legal entity other than the
majority controlling interest therein at the time of execution of the Agreement,
such disposition is an assignment requiring the prior written consent of County in
accordance with Sub-paragraph 40.1 of this Exhibit.

40.3 Any assumption, assignment, delegation, or takeover of any of the Contractor's
duties, responsibilities, obligations, or performance of same by any entity other
than the Contractor, whether through assignment, subcontract, delegation,
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merger, buyout, or any other mechanism, with or without consideration for any
reason whatsoever without County's express prior written approval, shall be a
material breach of the Agreement which may result in the termination of the
Agreement. In the event of such termination. County shall be entitled {0 pursue
the same remedies against Contractor as it could pursue in the event of default
by Contractor.

41.0 INDEPENDENT CONTRACTOR STATUS

42.0

411

41.2

41.3

414

The Agreement is by and between County and Contractor and is not intended,
and shall not be construed, to create the relationship of agent, servant,
employee, partnership, joint venture. or association, as between County and
Contractor. The employees and agents of one party shall not be, or be
construed to be, the employees or agents of the other party for any purpose
whatsoever. Contractor shall function as, and in all respects s, an independent
Contractor.

Contractor shall be solely liable and responsible for providing to, or on behalf of,
all persons performing Work pursuant to this Agreement all compensation and
benefits. County shall have no liability or responsibility for the payment of any
salaries, wages. unempioyment benefits, disability benefits, Federal, State, or
local taxes, or other compensation, benefits, or taxes for any personnel provided
by or on behalf of Contractor.

Contractor understands and agrees that all persons performing Work pursuant to
the Agreement are, for purposes of workers’ compensation liability, the sole
employees of Contractor and not employees of County. County shall have no
obligation to fumish, or liability for, workers’ compensation benefits to any person
as a result of any injuries arising from or connected with any Work performed by
or on behalf of Contractor pursuant to the Agreement.

Contractor shall adhere to the provisions stated in Paragraph 3.0
(Confidentiality).

RECORDS AND AUDITS

42,1

Contractor shali maintain accurate and complete financial records of its activities
and operations relating to the Agreement, including any termination hereof, in
accordance with generally accepted accounting principles. Contractor shall also
maintain accurate and complete employment and cother records relating to its
performance of the Agreement. Coniractor agrees that County, or iis authorized
representatives, shall, with reasonable notice and during regular business hours,
have access to and the right to examine, audit, excerpt, copy or transcribe any
pertinent transaction, activity, or records of Coniractor relating to the Agreement.
Should the examination and audit be performed by a nen-County entity or should
a non-County entity be requested by County to review information received
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pursuant to an audit or examination under this Paragraph 42.0 (Records and
Audits}, Contractor may require the non-County examiner or auditor, as the case
may be, to execute a nondisclosure contract prior to any disclosure. The
nondisclosure coniract shall limit the non-County entity’'s use of information
received or reviewed in connection with the examination and audit to work
performed specifically for the benefit of County. All such material, including all
financial records, bank statements, cancelled checks or other proof of payment,
limecards, sign-in/sign-out sheets, and other time and employment records, shall
be kept and maintained by Contractor and shall be made available to County
during the Term of this Agreement and for a period of five (5) years thereafter
unless County's written permission is given to dispose of any such material prior
to such time. All such material shall be maintained by Contractor at a location in
Los Angeles County, provided that if any such material is located outside Los
Angeles County, then at Contractor's option, Contractor shali either (a) provide
County with access to such material at 2 mutually agreed upon location inside
Los Angeles County, or (b} pay County for travel, per diem, and other costs and
expenses incurred by County to examine, audit, excerpt, copy or transcribe such
material at such outside location,

42.2 |f an audit is conducted of Contractor specifically regarding the Agreement by
any Federal or State auditor, or by an auditor or accountant employed by
Contractor or otherwise, then Contractor shall file a copy of such audit report with
County's Auditor-Controlier and the County Project Director within thirty (30)
calendar days of Contractor's receipt thereof, unless otherwise provided by
applicable Federal or State law or under the Agreement.

423 f, at any time during or after the Term, representatives of County conduct an
audit of Contractor, as and 1o the extent permitted hereunder, regarding the Work
performed under the Agreement, the results of such audil, including any final
determination in respect of an underpayment or overpayment, if any by County
under the Agreement, shall be provided in writing to Contractor. Contractor shall
have thiny (30) calendar days lo review the findings contained in such audit and
notify County of any objection to the same. Such notice must include, In
reascnable detail, the basis for Contractor's objection and any supporting
documentation and analysis for Conlractor's objection. if the parties cannot
agree, within fifteen (15) calendar days of receipt of Contractor's objection to the
findings contained in County's audit, on the amount of underpayment or
overpayment, if any, by County to Contractor hereunder, then either party may
submit such matter to the Dispute Resolution Procedure, provided such matter
shall be submitied [nitially, directly to the County Project Director and the
Contractor Program Director. 11 Gontractor fails 1o notify County of any objection
it has to the findings of County's audit within the thirty (30) calendar day period
set forth above, Contractor waives any right to object to the findings of such
audit, including any determination of overpayment by County. [f such audit,
whether initially following a waiver by Contractor of its right of objection or upon
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43.0

final determination pursuant to the Dispute Resolution Procedure, finds that
County's dollar liability for any such Work is less than payments made by County
to Contractor, then the difference, together with County's reasonable costs of
audit, shall be either repaid by Contractor to County by cash payment upon
demand or, at the discretion of the County Project Director, deducted from any
amounts due to Contractor from County. [If such audit finds that County’s dollar
liability for such Work is more than the payments made by County to Contractor,
then the difference shall be paid to Contractor by County, but in no event shall
County's payments to Contractor exceed the Maximum Contract Sum.

42.4 Failure on the pari of Contractor 1o comply with any of the provisions of this
Paragraph 42.0 {Records and Augdits) shall constitute a material breach upon
which County may terminate or suspend this Agreement.

ENSES. PE REGI ATIONS, ACCREDITATION, AND CERTIFICATES

Contractor shall obtain and maintain in effect during the Term of this Agreement all
licenses, permits, registrations, accreditation, and certificates required by all Federal,
State, and local laws, ordinances, rules, and regulations, which are applicable to
Coniractor's services under the Agreemenl. Contractor shall further ensure that all of its
officers, employees, and agents who perform services hereunder, shall obtain and
maintain in effect during the Term of this Agreement all licenses, permits, registrations,
accreditation, and certificates which are applicable to their performance hereunder, |If
and to the extent requested by County, Contractor shall provide copy of each such
license, permit, registration, accreditation, and certificate, in duplicate, to Contracts
Manager, Sheriff's Depariment Contracts Unit, 4700 Ramona Boulevard, Room 214,
Monterey Park, CA 91754-2169.

N RD PAR ENEFIC S

Notwithstanding any other provision of the Agreement, Contractor and County do not in
any way intend thal any person or entity shall acquire any rights as a third parly
beneficiary of the Agreement, except that this Paragraph 440 (No Third Party
Beneficiaries) shall not be construed to diminish Contractor's indemnification obligations
hereunder.

M AVORE BLIC E

If Contractor's prices decline, or should Contractor, at any time during the Term of this
Agreement, provide the same goods and/or substantially similar services under similar
quantity, delivery, and cther applicable terms and conditions to the State of California or
any county, municipality, public agency, or district within California at prices below those
set forth in the Agreement, then such lower prices shall be extended immediately to
County.
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46.0

47.0

48.0
49.0

NTY'S QUALITY ASSU

County or its agent will evaluate Contractor's perlormance under the Agreement on not
less than an annual basis. Such evaluation will include assessing Contracior's
compliance with the terms and conditions and performance standards of the
Agreement. Contractor deficiencies which County determines are severe or continuing
and that may place performance of the Agreement in jeopardy if not corrected will be
reported to the Board. The report will include improvement and corrective action
measures taken by County and Contractor. f improvement does not occur consistent
with the comrective action measures, County may terminate the Agreement or impose
other penalties as specified in the Performance Requiraments Summary (PRS).

NSIDERATION OF HIRING COUNTY EMPLOYEES TARGETED FO
LAYOFF/OR RE-EMPLOYMENT LIST

Should Contractor require additional or replacement personnel after the effective date of
this Agreement to perform the services set forth herein, Contractor shall give first
consideration for such employment openings to qualified, permanent County employees
who are targeted for layoff or qualified, former County employees who are on a re-
employment list during the life of this Agreement.

INTENTIONALLY DELETED
N YMENT ERVI PROVIDED FOLLOWING EXPIRATIO R
TERMINATION OF AGREEMENT

Contractor shall have no claim against County for payment of any money or
reimbursement, of any kind whatsoever, for any service provided by Gontractor under
this Agreement afler the expiration or other termination of this Agreement. Should
Contractor receive any such payment, it shall immediately notify County and shall
immediately repay all such funds to County. Payment by County for services rendered
after expiration or termination of this Agreement shall not constitute a waiver of Gounty's
right to recover such payment from Contractor, This provision shall survive the
expiration or other termination of this Agreement.

SAFELY SURRENDERED BABY LAW

50.1 gtice 1o Employees

Contractor shall notify and provide 1o its employees, and shall require each
subcontractor performing Work under this Agreement to notify and provide to its
employees, a fact sheet regarding the Safely Surrendered Baby Law, its
implementation in Los Angeles County, and where and how to safely surrender a
baby. The fact sheet is set forth in Exhibit F {(Safely Surrendered Baby Law) of
this Agreement and is also available on the Intemet at www.babysafela.org for
printing purposes.
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50.2 Contractor's Acknowledgement of County’s Commitment to the Safely
Surrendered Baby Law

Contractor acknowledges that County places a high priority on the
implementation of the Safely Surrendered Baby Law. Contractor understands
that it is County’s policy to encourage all County Contractors to voluntarily post
County's “Safely Surrendered Baby Law” posier in a prominent position at
Contractor's place of business. Contractor will also encourage iis
subcontractors, if any, to post this poster in a prominent position in the
subcontractor's place of business. County's Department of Children and Family
Services will supply Contractor with the poster to be used. Information on how to
receive the poster can be found on the Internet at www.babysafela.org.

51.0 PROHIBITION AGAINST INDUCEMENT OR PERSUASION

Contractor and County agree that, during the Term of this Agreement and for & period of
one {1) year thereafter, neither party shall in any way intentionally induce or persuade
any employee of one party 10 become an employee or agent of the other party. No bar
exists against any hiring action initiated through a public announcement.

52.0 PUBLIC RECORDS ACT

52.1 Any documents submitted by Contractor, all information obtained in connection
with County's right to audit and inspect Contractor's documents, books, and
accounting records, pursuant to Paragraph 42.0 (Records and Audits) of this
Exhibit, as well as those documents which were required to be submitted in
response to the Request for Proposals (RFP) used in the salicitation process for
this Agreement, become the exclusive property of County. All such documents
become a matter of public record and shall be regarded as public records.
Exceptions will be those elements in the California Government Code Section
6250 et seq. (Public Records Act) and which are marked “Trade Secret,”
“Confidential,” or “Proprietary.” County shall not in any way be liable or
responsible for the disclosure of any such records including, without limitation,
those so marked, if disclosure is required by law or by an order issued by a court
of competent jurisdiction,

52.2 In the event County is required to defend an action on a Public Records Act
request for any of the aforementioned documents, information, books, records,
and/or contents of a proposal marked “Trade Secrel,” “Confidential,” or
“Proprietary,” Contractor agrees to defend and indemnify County from all costs
and expenses, including reasonable attorney's fees, in action or liability arising
under the Public Records Act.
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53.0 TRANSITIONAL JOB OPPORTUNITES PREFERENCE PROGRAM

53.1 This Agreement is subject to the provisions of the County’s ordinance entitied
Transitional Job Opportunities Preference Program, as codified in Chapter 2.205
of the Los Angeles County Code.

5§3.2 Contractor shall not knowingly and with the intent to defraud, fraudulently obtain,
retain, attempt to obtain or retain, or aid ancther in fraudulently obtaining or
retaining or attempting to oblain or retain certification as a Transitional Job
Opportunity vendor.

53.3 Contractor shall not wilifully and knowingly make a false statement with the intent
to defraud. whether by affidavit, report, or other representation, to a County
official or employee for the purpose of influencing the cerification or denial of
certification of any entity as a Transitional Job Opportunity vendor.

53.4 |f Contractor has obtained County certification as a Transitional Job Opportunity
vendor by reason of having furnished incorrect supporting information or by
reason of having withheld information, and which knew, or should have known,
the information furnished was incorrect or the information withheld was relevant
to its request for certification, and which by reason of such certification has been
awarded this contract to which it would not otherwise have been entitled, shal!:

1. Pay to the County any difference between the contract amount and what the
County’s costs would have been if the contract had been properly awarded:;

2. In addition to the amount described in subdivision (1}, be assessed a penalty
in an amount of not more than 10 percent {(10%) of the amount of the
contract; and

3. Be subjected to the provisions of Chapter 2.202 of the Los Angeles County
Code (Determinations of Contractor Non-responsibilty and Contractor
Debarment).

The above penalties shall also apply to any entity that has previously obtained
proper cerification, however, as a result of a change in their status would no
longer be eligible for certification, and fails to notify the certifying department of
this infermation prior to responding to a solicitation or accepting a contract award.

54.0 WAIVER

No waiver by County of any breach of any provision of the Agreement shall constitute a
walver of any other breach or of such provision. Failure of County to enforce at any
time, or from time to time, any provision of the Agreement shall not be construed as a
waiver thereofl. The rights and remedies set forth in the Agreement shall not be
exclusive and are in addition to any other rights and remedies provided at law or in
equity, or under the Agreement.

3s
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56.0

57.0

58.0

59.0

GOVERNING LAW. JURISDICTION, AND VENUE

The Agreement shall be governed by, and construed in accordance with, the
substantive and procedural laws of the State of California applicable to contracts made
and to be performed within that state. Contractor agrees and consents to the exclusive
jurisdiction of the courts of the State of California {except with respect to claims that are
subject to exclusive Federal subject matter jurisdiction, as to which Contractor agrees
and consents to the exclusive jurisdiction of the United States District Gourt of the
Central District of California) for all purposes regarding the Agreement and further
agrees and consents that venue of any action brought hereunder shall be exclusively in
the Central District of the Superior Court for the County of Los Angeles, California.

SEVERABILITY

If any provision of the Agreement is adjudged void or invalid for any reason whatsoever,
but would be valid if pant of the wording thereof were deleted or changed, then such
provision shall apply with such madifications as may be necessary to make it valid and
effective. In the svent that one or more of the provisions of the Agreement is found to
be invalid, ilegal or unenforceable in any respect, such provision shall be deleted here
from and the validity, legality, and enforceability of the remaining provisions contained
herein shall not in any way be affected or impaired thereby, unless the Agreement fails
of its essential purpose because of such deletion.

RIGHTS AND REMEDIES

The rights and remedies of County provided in any given Paragraph, as well as
throughout the Agreement, including throughout this Exhibit, are non-exclusive and
cumulative with any and all other rights and remedies under this Agreement, at law, or
in equity.

NON EXCLUSIVITY

Nothing herein is intended nor shall be construed as creating any exclusive
arrangement with Contractor, This Agreement shall not restrict County or the
Department from acquiring similar, equal or like goods and/or services from other
entities or sources.

FACSIMILE

Except for the parties initial signatures to the Agreement, which must be provided in
“original” form. and not by facsimile, County and Contractor hereby agree to regard
facsimile representations of original signatures of authorized officials of each party,
when appearing in appropriate places on change notices or in other correspondence,
notices, etc. requiring signatures, and received via communications faclilities, as legally
sufficient evidence that such original signatures have been affixed thereto, such that the
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parties need not follow up facsimile transmissions of such documenis with subseguent
(non-facsimiie) transmission of “original” versions of such documents.

60.0 LOCAL SMALL INESS RPRISE (SBE) PREFE E PR AM

60.1 This Agreement is subject to the provisions of the County’s ordinance entitled
Local Small Business Enterprise Preference Program, as codified in Chapter
2.204 of the Los Angeles County Code.

860.2 Contractor shall not knowingly and with the intent to defraud, fraudulently obtain,
retain, aftempt to obtain or retain, or aid another in fraudulently obtaining or
retaining or attempting to obtain or retain certification as a Local Small Business
Enterprise.

60.3 Contractor shall not willfully and knowingly make a false statement with the intent
to defraud, whether by affidavit, report, or other representation, to a County
official or employee for the purpose of influencing the certification or denial of
certification of any entity as a Local Small Business Enterprise,

60.4 If Contractor has obtained cerlification as a Local Small Business Enterprise by
reason of having fumished incerrect supporting information or by reason of
having withheld information, and which knew, or should have known, the
information furnished was incorrect or the Information withheld was relevant to its
reguest for certification, and which by reascn of such certification has been
awarded this contract to which it would not otherwise have been entitled, shall:

I Pay to County any difference between the contract amount and what
County's costs would have heen if the contract had been properly
awarded;

2. In addition to the amount described in subdivision (1), be assessed a
penalty in an amount of not more than 10 percent (10%) of the amount of
the contract;

3. Be subject to the provisions of Chapter 2.202 of the Los Angeles County
Code (Determinations of Contractor Non-responsibility and Contractor
Debarment).

The above penalties shall also apply to any business that has previously
cbtained proper certification, however, as a result of a change in their status
would no longer be eligible for centification. and fails to notify the state and
Internal Services Department of this information prior to responding to a
solicitation or accepting a contract award.
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61.0

62.0

63.0

LOCAL SMALL BUSINESS ENTERPRISE (SBE) PROMPT PAYMENT PROGRAM

Certified Local SBEs will receive prompt payment for services they provide to County
departments. Prompt payment is defined as fifteen (15) calendar days after receipt of
an undisputed invoice.

TERMINATION FOR NON APPROPRIATION OF FUNDS

Notwithstanding any other provision of this Agreement. Gounty shall not be obligated for
Contractor's performance hereunder or by any provision of this Agreement during any of
County's future fiscal years unless and until County's Board of Supervisors appropriates
funds for this Agreement in County's Budget for each such future fiscal year. In the
event that funds are not appropriated for this Agreement, then this Agreement shall
terminate as of June 30 of the last fiscal year for which funds were appropriated.
County shall notify Contractor in writing of any such non-allocation of funds at the
earliest possible date.

CONTRACTOR’S WARRANTY OF COMPLIANCE WITH COUNTY’S DEFAULTED
PROPERTY TAX REDUCTION PROGRAM

63.1 Contractor acknowledges that County has established a goal of ensuring that all
individuals and businesses that benefit financially from County through contract
are current in paying their property tax obligations (secured and unsecured roll)
In order to mitigate the economic burden otherwise imposed upen County and its
taxpayers.

63.2 Unless Contractor qualifies for an exemption or exclusion, Contractor warrants
and certifies that to the best of its knowledge it is now in compliance, and during
the term of this Agreement will maintain compliance with Los Angeles County
Code Chapter 2.206. Contractor's Certification of Compliance with the County's
Defaulted Property Tax Reduction Program is attached to the Agreement as
Exhibit J.

TERMINATION FOR BREACH OF WARRANTY TO MAINTAIN COMPLIANCE WITH
COUNTY’S DEFAULTED PROPERTY TAX REDUCTION PROGRAM

Failure of Contractor fo maintain compliance with the requirements set forth in
Paragraph 63.0 (Contractor's Warranty of Compliance with County's Defaulted Property
Tax Reduction Program) shall constitute default under this Agreement. Without limiting
the rights and remedies available to County under any other provision of this
Agreement, failure of Contractor to cure such default within ten (10) calendar days of
notice shall be grounds upon which County may terminate this Agreement and/or
pursug debarment of Contractor, pursuant to County Code Chapter 2.206.

4]
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65.0 NOTICE OF DELAYS

Except as otherwise provided under this Agreement, when either party has knowledge
that any actual or potential situation is delaying or threatens to delay the timely
performance of this Agreement, that party shall, within one (1) Business Day, give
notice thereof, including all relevant information with respect thereto, to the other party.

66.0 COMPLAINTS

Contractor shall develop, maintain and operate procedures for receiving, investigating
and responding to complaints by inmate GRR Program Participants.

66,1 Within thiy (30) Business Days after the effective date of this Agreement,
Contractor shall provide County with Contractor's policy for receiving,
investigating, and responding to Inmate GRR Program Participant complaints.

66.2 County will review Contractor's policy and provide Contractor with approval of
said plan or with requested changes.

66.3 [f County requests changes in Contractor's policy, Contractor shall make such
changes and resubmit the plan within five (5) Business Days for County
approval.

66.4 If, at any time, Contractor wishes to change Contractor's policy, Contractor shall
submit proposed changes to County for approval before implementation.

66.5 Contractor shall preliminarily investigate all complaints and notify the County
Project Manager of the status of the investigation within five (5) Business Days of
receiving the complaint.

66.6 YWhen complaints cannot be resolved informally, a system of follow-through shall
be instituted which adheres to formal plans for specific actions and strict time
deadlines.

66.7 Copies of all written responses to Inmate GRR Program Participant complaints
shall be sent to the County Project Manager within three (3) Business Days of
the provision of the written response to the complainant.

LE R B

42
County of Loz Angeles Gender-Aasponsive Rehabilitation
Shariffs Departret! Pragram for Femate Offanders
Exhibit A = Additianal Terms and Condifions



EXHIBIT B

STATEMENT OF WORK

GENDER-RESPONSIVE
REHABILITATION PROGRAM FOR
FEMALE OFFENDERS



TABLE OF CONTENTS

TITLE PAGE

1.0 P Bl UOIBIE o oisnmamonme s s s i s s R RIS 9 1
1.1 GRR Program Goal ....c.occeeeiinirie e 2
1.2 GRR Program ObBelives.. coasniisisyimmimaisaiia 2
13 GHRE Protrant EImermis s s i b s i i i imibis 2
T4 GER PIOGram U I s s s s s s ssistiaim e 5
Y R PRI oo e G A A AR e 3

2.0 SPECIFIC WORK ....iiueiveiiiaesceet e insiese s e s mensssm s s mme e nen e s nns e 4
B RO i R R S 4
2.2  Risk and Needs Assessment.... ... s 4
23 Self-Evaluation ASSESSMENL. ..o iiviveoeeeeieeesreereseeseessee e, 5
2.4  Treatment and Rehabilitative Plans...........coooiivcvimenicini 5
2.5 ReassessmentS. ... &)
2.6 Inmate GRR Program Participant Exit?Withdrawals ................... 6
2.0 ey Begiiirammetile o s s e s s e s i ¥
2.8  Materials/Handouts/Audiovisual ........oooevivvveniniicicc e T
2.9  Quarterly Meetings ..o 8

3.0 SAFETY AND SECURITY REQUIREMENTS. .....ccovviieviiienicsiniiennienne 8

4.0 CONTRACTER BTARE s s i i i R i vt 12
7L BTN om0 A A MR AT A B 12
42 BIEHNE PEiliaile s ssmmncoms s s s sy 13

5.0 SCHEDULEMOURS. ......coieeiecieeiiimins e ier e e e 17

County of Log Angeles f ender-Raspansive Rehabilitation
Sheniff's Depariment Program for Famale Offanders

Exhibit B = Staternent of Work



6.0 CANCELLATION OF SCHEDULED INSTRUCTION, FACILITATION,
COURSES, SESSIONS ...t sier s esrne s e e s nae e ssares 18
7.0 VWORK LOUATION, G s i aa i an i 19
8.0 CHIALITY CXOMNTIRO v s i i i e e st s 18
9.0 BUALITY BESUBANUTE PLAN (i vt s sonssinimi 20
8.1 Performance Evaluation Meelings........ccoocivveveeiiiviiceicie e 20
9.2 Review of Inspection RECords ... 20
93 Contract Discrepancy Report {(Exhibit H)............... 21
9.4  County Observations and Inspections. ..........ccccviiiiiiiiiiininn, 21
ATTACHMENTS
Attachment 1 Merit Program Description
Aftachment 2 LASD Entry Application for Custody Facilities
Attachment 3 Political Activity
Attachment 4 Secunty of Personal Property
County of Los Amgeles i Gander-Responsive Rehabiitalion
Sharlifs Dapartmend Frogram for Female Offenders

Extubit 8 — Statement of Wirk



EXHIBIT B
STATEMENT OF WORK (SOW)

Capitalized terms used in this SOW without definition herein shall have the
meanings given to such terms in Paragraph 2 (Definitions) of the Agreement.

1.0 SCOPE OF WORK

Contractor shall provide to the Les Angeles County Sheriff's Department
("Department”) a Gender-Responsive Rehabilitation Program for Female
Offenders ("GRR Program") that fosters perscnal well-being, accountability,
independence, life skills training, employability, and family and community
cohesion among pariicipants. Contractor's GRR Program shall promote
behavior change through Evidence-Based Best Practices in Gender-
Responsive Strategies, consistent with the National Institute of Corrections
Gender-Responsive Strategies: Research, Practice and Guiding Principles
for Women Offenders (Bloom, Owen, and Covinglon, 2003),

Contractor's GRR Program shall be provided inside a select dormitory at the
Department's Century Regional Detention Facility ("CRDF"), located at
11705 Scuth Alameda Street, Lynwood, California 90262, This therapeutic
community dormitery ("MERIT Dom") presently houses approximately 124
female offenders enrolled in various educational and vocational courses,
which are jointly encapsulated in a primarily education based set of services
entited the "MERIT Program." While the MERIT Program constitutes a
Department set of combined services, many existing MERIT Program
elements are facilitated through a contracted education provider. For a
description of the MERIT Program, see Aftachment 1 (MERIT Program
Description) to this SOW.

The framework of Contractors GRR Program shall augment and
complement the existing MERIT Program elements and services and be
tallored to address the path of criminality for female offenders. The GRR
Program will overiay existing MERIT Program elements and services and
will address individual Inmate GRR Program Participant needs in a gender-
responsive fashion.

Participation in all inmate programs within the Department’s jail system is
voluntary. Participanis in the MERIT Program are identified through a
variety of means including inmate reguest slips, outreach occurring
throughout the jails by the Department's Inmate Services Bureau, other
custody staff, court order(s), etc.

The GRR Program shall be arranged as an open entry, open exit system to
accommodate Inmate GRR Program Participants who have limited time
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remaining in custody, yet quality for and are desirous of participating in the
GRR Program.

11 GRR Program Goal

The goal of the GRR Program shall be to promote female offenders’
successful rehabilitation and reintegration into society, thus reducing
recidivism.

1.2 GRR Program Objectives

The GRR Program chiectives include, but are not limited to.

o0 Th

h.

Fersonal development

Educational development

Vocational training

Reinforcement of positive decision making

Enhancement of parenting skills

Addressing alcohol, drug, and substance usefabuse
Enhancement of asseis and capabilities, while reducing
liabilities

Eradicating dangerous and/or criminal behavior

1.2 GRR Program Elements

The GRR Program content shall provide, at a minimum, the following

elements:

a. GRER Program Orientation

b. Coordinated Case Management

c. Trauma Treatment (individual or group no larger than 15:1 ratio)
d. Substance Abuse Treatment {individual or group no larger than

@ o

County of Los Angales

Shartifs Dapartment

15:1 ratio}

Cognitive Skills Development

Relapse Prevention Education

Domestic Viclence Services (individual or group no larger than
15:1 ratio)

Family-focused Services

Wellness and Exercise

Referral to other appropnate agencies as needed

Re-entry Planning

Alumni Group participation
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14 GRR Program Structure

14.1 The GRR Program shall be structured to ensure each Inmate
GRR Program Participant is engaged in GRR Program
elements for a minimum of twenty (20) hours per week in
keeping with the Inmate GRR Program Participant's Treatment
and Rehabilitative Plan, corresponding with Contractor staffing
requirements as defined in Sub-paragraph 4.2 of this SOW.
Contractor shall develop a method to accurately track and
report individual Inmate GRR Program Participant involvement
in GRR Program elements. This report shall be provided to
the County Project Manager when requested. Contractor shall
maintain reports/records required in this SOW for the duration
of the Agreement and otherwise as required in this
Agreement, and all such reportsirecords shall be submitted to
the County Project Manager upon termination of the
Agreement and as otherwise required in this SOW.

142 Contraclor shall be required to work in concert with the
spectrum of existing education, religiousfvolunteer, and other
services afforded Inmate GRR Program Participants in the
MERIT Dorm.

1.4.3 Contractor shall achieve GRR Program objectives through a
variety of means which shall include, but not be limited to,
group and individual services, lectures, audio and visual aids,
program facilitation, self-study materials, Intake Risk and
Needs Assessment, Reassessment Treatment and
Rehabilitation Plan development, collaboration with the
Department's Community Transition Unit, and optimization in
community and government service linkages, family
reunification, and transitional services.

14.4 Contractor shall maintain the GRR Program on a continuous
basis throughout the Term of the Agreement, with on-site
services provided during day, evening, and weekend hours.

14.5 The County Project Director may amend, alter, and/or modify
the number of Inmate GRR Program Participants andfor
classroom size, as may be necessary to meet County's needs
at any time during the Term of the Agreement.

15 MERIT Program

Contractor must work within the parameters of the existing
pregramming in the MERIT Dorm.

1.5.1 Contractor shall work cooperatively and collaboratively with
MERIT Program instructional staff and/or other contractors,
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ar volunteer programs providing services in the MERIT
Dorm to ensure effeclive delivery of services.

1.5.2 Confractor's services shall complement educational
program components being provided by a contracted
education provider during hours when MERIT Program
instruction is occeurring.

1.0.3 It is acknowledged such overlay in delivery of services will
in some instances diminish or preclude Contractor from
performing cerain GRR Program elements (such as
holding large group sessions during daytime educational
instructional hours). As such, Contractor shall strategically
utilize evening and weekend hours to supplement daytime
GRR Program elements and customize the curriculum to
meet the unique needs of the County, facility. education
provider, and Inmate GRR Program Participants.

2.0 SPECIFIC WORK

2.1 Orientation

Contractor shall conduct an Crientation for each new Inmate GRR
Program Participant at the time of her inclusion in the GRR Program.
The Orientation shall be structured to describe the purpose of the
GRR Program, introduce the instructorsfacilitators, and describe the
teaching methods, expectations, and GRR Program goals. Inmate
GRR Program Participants must sign an agreement acknowledging
their understanding of the GRR Program parameters and
requirements for participation. The agreement that will be used by
Contractor shall be approved by the County Project Director prior to
being utilized. Contractor shall retain the original Inmate GRR
Program Participant agreements and present records for inspection
upon Counity's request.  All reports or records generated for the
purpose of this Agreement shall be submitted o the County Project
Manager upon termination of the Agreement.

2.2 Risk and Needs Assessment

2.21 Contractor shall perform an Intake Risk and Needs
Assessment for all [nmate GRR Program FParticipants.
Contractor shall utilize the Northpointe Women's COMPAS
Risk and Meeds Assessment to identffy Inmate GRR
Program Participants’ criminogenic risk and needs, and
develop a treatment and rehabilitative plan. The Intake Risk
and Needs Assessment shall identify Inmate GRR Program
Participant strengths, needs, and risk factors, as well as the
life conditions of the Inmate GRR Program Participant at the
time their crime(s) was committed. The Intake Risk and
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Needs Assessment Tool shall be sufficiently flexible to be
utilized for ongeoing reassessment, and as a program and
individual effectiveness measure, and to provide the means
to appropriately adjust the Treatment and Rehabilitative Plan
as an Inmate GRR Program Participant progresses through
her individual treatment goals.

2.2.2 At County's sole discretion, Contractor may be required at
any point during the Term of the Agreement to utilize an
evaluation instrument adopted by the Departments
Education Based Incarceration Unit, as directed by the
County Project Director.

2.3 Self-Evaluation Assessment

231 Contractor shall have all Inmate GRR Program Participants
complete a Self Evaluation Assessment upon entry to the
GRR Program. The Self Evaluation Assessment shall capture
Inmate GRR Program Participant's perception of their
individual strengths, needs, and risk factors to provide
Contractor insight to Inmate GRR Program Participant's self-
perception at GRR Program start. It shall also include Inmate
GRR Program Participant’s perception of life conditions at the
time their crime(s) were committed and allow the Inmate GRR
FProgram Participant to reveal examples of self perception in
assets, liabilities, and capabilities.

2.32 The Self Evaluation Assessment shall be sufficiently flexible to
be utilized for ongoing reassessment throughout the Inmate
GRR Program Participant's participation in the GRR Program.
It shall serve as an indicator of Inmate GRR Program
Participant's self-perception at GRR Program start and shall
be contrasted against subseguent self-evaluations
administered at subsequent dates. The Self Ewvaluation
Assessment shall aid in detemination of individual and
prograrm effectiveness and as means to appropriately adjust
the Treatment and Rehabilitative Plan, as an Inmate GRR
Program Participant progresses through her individual
treatment goals.

24 Treatment and Rehabilitative Plan

Once the Intake Risk and Needs Assessment and the Self-Evaluation
Assessment are completed, Contractor shall create an individual
Inmate GRR Program Participant Treatmen{ and Rehabilitative Plan
based upon the results of the assessments. Treatment and
Rehabilitative Plans shall outline the concerned Inmate GRR
Program Participant's course of education, treatment, and transition.
The Treatment and Rehabilitative Plan shall build on the Inmate GRR
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Program Participant's strengths and capabilties and serve as
framework and foundational support for providing care to the Inmate
GRR Program Participant throughout her incarceration.

25 Reassessments

2.5.1

252

253

2.24

Contractor shall conduct Inmate GRR Program Participant
Reassessments to gauge progress of Inmate GRR Program
Participant Treatment and Rehabilitative Plans and to make
necessary adjustments.

Contractor shall conduct Reassessments for Inmate GRR
Program Participants at monthly intervals during participation
in the GRR Program. A Reassessment shall also be
conducted for those [nmate GRR Program Participants who
exit the GRR Program for any reason prior to completing a
month but who were enrolled in the GRR Program a
minimum of fourteen {14} calendar days consecutivaly.

Written Reassessment results shall be provided quarterly to
the County Project Manager.

Contractor shall have also all Inmate GRR Program
Participants complete a Self Evaluation Reassessment at
monthly intervals during participation in the GRR Program. A
Self Evaluation Reassessment shall also be conducted for
those Inmate GRR Pragram Participants who exit the GRR
Program for any reason prior to completing a month but who
were enrolled in the GRR Program a minimum of fourtesn (14)
calendar days consecutively.

2.6 Inmate GRR Program Participant Exits/Withdrawals

2.6.1

2.6.2

2.6.3

Cowfy of Los Angefes
Bherffs Depariment

When Inmate GRR Program Participants withdraw or
otherwise exit the GRR Program, Centractor shall determine
and evaluate the reason(s) for departure.

Contractor shall provide the County Project Manager a
monthly report listing the total number of Inmate GRR
Program Participant departures and individual reason{s) for
exit. Reports shall include but shall not be limited to; Inmate
SRR Program Participants name, age, booking number,
GRR Program arrival date, GRR Program exit date,
reason(s} for exit, and notesffindings/recommendation{s)
associated with each individual exit.

Reports shall provide summary and chart data in total
number of GRR Program exits in a given month and in type
or reason(s) for exits, while simultaneously providing
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264

2.7 Other

271

272

2,73

274

percentage equivalency in the various indentified exit
categories. Trend data historicaily throughout the Temm of
the Agreement should also be included in this report.

Where appropriate, when GRR Program exits are
determined by County to be attributable to GRR Program
and/or instructional deficiencies, County and Contracter shall
mutually agree on an appropriate corrective action plan.
Contractor shall implement and timely execute all corrective
measures confemplated by the corrective action plan,

Requirements

Celebrations and events relating to the GRR Program must
be arranged in concert with and have prior approval of the
County Project Director. Celebrations and events will not
begin earlier than 8:00 a.m., nor end after 5:00 p.m. and
shall take place Monday through Thursday, unless
specifically exempted by the County Project Director.

Notwithstanding Sub-paragraph  3.12 of this SOW,
Department rmay, as permitted by law, policy, and security
considerations, facilitate the taking of photographs andfor
video to document celebrations and events, or other GRR
Program activities. Photos andfor video of GRR Program
celebrations and events, or other GRR Frogram activities,
shall not reveal facial features or characteristics of Inmate
GRR Program Participants, unless specifically authorized by
Department. The decision to allow photography andfor
video shall at all times remain at the sole discretion of
Departmeant.

All Contractor requested visitors must be amanged and
approved through the County Project Director or the County
Project Manager, Visitors shall be required to comply with
Sub-paragraph 3.13 below regarding entry into a custody
facility. Visits shall be requested at least seven (7) Business
Days prior to the reguested visit date.

Notwithstanding the reguirements of Sub-paragraph 2.7 3 of
this SOW, Contractor shall notify the County Project
Manager of any visitors to the GRR Program (Deparimental
or Non-Departmental) in advance of the event,

2.8 Materials / Handouts / Audiovisual

2.81

County of Los Angeles
Shariffs Departmant

Purchase of all suppliesfequipment to provide required
services shall be the sole responsibility of Contractor.
Contractor shall utilize handouts, audio and visual aids
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(including information about community resources designed to
assist [nmate GRR Program Participants), and/or other
materials to ensure a thorough, infoermational, and enriching
experience, Handouts andfor other materials distributed to the
Inmate GRR Pregram Participants for their use shall be either
(1) unbound or (2) bound by glue. Staples, paper clips, and
metal binders are strictly prohibited.

2.8.2 County shall provide Contractor GRR Program location(s)
within the custody facility for sessions, as well as use of chairs,
desks, television(s), VCR(s) andfor DVD player(s) as
necessary to conduct the GKR Program.

283 Al materials, copyrighted or ctherwise, intended for use in the
GRR Program which are io be given to Inmate GRR Program
Participants shall be presented to the County Froject Manager
for approval, prior to distribution. Any GRR Program materials
copyrighted by a party other than County must be
accompanied by copyright release, signed by the copyright
holder.

2.9 Quarterly Meetings

The Contracter Program Director, or histher designee, shall be
required to attend quarterly meetings with the County Project Director
and/or County Project Manager. During these meetings, results of
Inmate GRR Program Padicipant assessments, reassessments,
summary of findings, and a cumulative list of participants and their
status in the program shall be presented {o the County along with the
written reports described in Paragraph 2.0 of this SOW. Quarterly
meetlings will serve as a venue for Contractor to discuss how the
GRR Program is advancing, particularized areas of interest or
concern, progress of lnmate GRR Program Paricipants, and
discussion in enhancement or better methods to accomplish GRR
Programs geals. The County Project Manager shall notify Contractor
thirty (30) calendar days prior fo scheduled date of a quarterly
meeting.

3.0 SAFETY AND SECURITY REQUIREMENTS

3.1 County shall maintain final authority on all security issues.

3.2 Al Work shall be conducted in 2 safe manner and shall comply with
requirements of state and local rules and regulations and CAL-OSHA
safety standards.

2.3 If at any time Contractor fails or refuses to comply with the above
Sub-paragraph 3.2, Department may issue an order stopping all or
part of the Work until satisfactory corrective action has been taken.
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No part of the time lost due te any such stop order may be subject to
claim for excess cost, damages, or extension of {ime under this
Agreement.

34  Contractor shall report all incidents of occupational injury or accidents
affecting Contractor employees and occurring on County property on
a County "Non-Employee injury Report®, attached as Exhibit M to the
Agreement, within twenty-four {24) hours of occurrence or discovery
of the incident. The Non-Employee Injury Report shall be delivered to
the County Project Manager. Contractor shall maintain an on-going
listing of all employees injured while on County premises. This
document shall be entitled Contractor's Employee injury Record and
shall be provided to the Counly Project Manager annuzally and
anytime upon request.

35  Contractor shall report to County Project Manager or County Project
Director any incident involving Contractor's staff which could
negatively impact their ability to interact with Department personnel,
affect security clearance status, or jecpardize the safety and/or
security of Department and its members within twenty-four (24) hours
of such incident. If circumstances objectively necessitate immediate
action, Contractor shall immedizately inform the Watch Commander of
the concemed custody facility and County Project Manager or County
FProject Director concurmently.

3.6 If a Contractor employee is refused entry or removed from a custody
facilty, Contractor shall make immediate telephonic notification to
County Project Manager and/or County Project Director, describing
the cirgumstances, as known at the time, leading to the denial or
removal. Contracter shall make persen to person contact and have
at his/her disposal the County Project Manager's and County Project
Directors business hours and after-hours emergency contact phone
numbers for these and similar reporting requirements.

3.7 Coentractor shall train or facilitate the training of their employees in
ethical conduct, with focus on the importance of lawful and
appropriate conduct within a custody facility setting.

3.7.1 All Contractor employees shall receive no less than twe (2)
hours of Ethical Conduct Training pricr fo performing Work in a
custody facilty. The Ethical Conduct Training shall be
intended fo raise Contractor employee awareness of common
temptations associated with working an assignment of special
trust, such as that of working inside custody facilities, and
consequences of inappropriate or criminal behavior.

3.7.2 Contractor shall submit an Ethical Conduct Training course
outline and training summary to County Project Manager for
review and approval, pricr to any training date(s). This training
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topic shall be re-enforced in the Department's mandatory four
{4} hour Jail Orientation {Refer to Sub-paragraph 3.7.4 below},

3.7.3 Contractor may seek to partner with an outside organization to
meet the two-hour Ethical Conduct Training requirement;
however, the fraining provider must be pre-approved, in
writing, by County Project Manager, Contractor shall bear all
costs associated with providing Ethical Conduct Training as
described in Sub-paragraphs 3.7.1 and 3.7 .2 of this SOW,

374 All Contractor employees shall attend a mandatory (4) four-
hour Jail Orientation pricr fo performing Yok in any
Department custody facility. This crientation will be provided
by the Department at no direct cost to Contractor and their
employees. Contractor shall bear all indirect costs associated
employee attendance in mandatory Jail Orientation training
such as salary, travel, or similar expense.

3.7.5 Contractor shall maintain ethical conduct training and
orientation c¢lass rosters, as well as contractor employee
training completion certificates. Copies of such records and
certificates shall be provided to the County Project Manager
within one (1) calendar week of occurrence.

3.8 Contractor shall keep record of all instances of employee exclusion
{on an "Employee Exclusion Report™ from the custody facility which
involve actions such as inappropriate conduct, violation of any
department policy, criminal behavior, security breaches/neglect, or
the like which result in exclusion.

3.8.1 Contractor shall actively monitor instances of exclusion,
guarding against repeat occurrences and adverse frends.
Two {2) separate instances of exclusion for any of the above
specified causes over the course of any year of the Agreement
shall be cause for Contractor to develop and implement a
corrective action plan which should include, but is not limited
to, additional training, contractor employee’s employee
performance review, analysis and/or modification of Contractor
hiring practices, retention, andfor salary, supervision andfor
management staffing models, internal security procedures,
etc., to mitigate additional instances of inappropriate or
criminal conduct ocourring in the custody facility by Contractor
employees,

3.8.2 Contractor shall develop/implement a corrective action plan,
and provide a copy to the County Project Manager of such
corrective action plan, within thirty {30) calendar days from the
date of the second instance of exclusion.
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3.8.3 Contractor shall provide an up-to-date “Employee Exclusion
Report" immediately following each occurrence of exclusion
and anytime upon request by County. Regardless of cause
and from the effective date of the Agreement to current, the
report shall contain all names of excluded Contractor
employees, date of exclusion, and reason for exclusion.

3.9  Prior to entrance into a custody facility, Contractor's employees shall
comply with current Depariment and custody facility entry
requirements, which may include the exchange of a government-
issued identification card for & custody facility pass. Passes shall be
displayed at all times. Any lost or stolen passes must be immediately
reported by Contractors employees to the Contractor Program
Director and the concerned on-duty Watch Commander. Contractor
Program Director shall provide tefephonic or in-person notification to
County Project Manager of any lost or stolen pass as soon as
feasible. Telephonic notification shall be followed within twenty-four
(24) hours via confirming email to County Project Manager specifying
the employee involved and articulating the factual circumstances
associated with the loss or theft. Contractors employees shall be
responsible for retuming any issued custody facility pass to
appropriate facility personnel, prior fo leaving the concerned custody
facility.

3.10 Contractor's staff, vehicles, workplace, and equipment shall be
subject to search and inspection by Department personngl without
notice and at any time while on County property.

3.11 During lock down situations, County Project Manager or on-duty
Watch Commander may elect to modify or postpone GRR Program
services, Prior notifications of lockdown(s) will be given to Contractor
whenever feasible. During lockdown situations, Contractor will not be
held liable for failure to provide the scheduled GRR PFrogram
services.

3.12 Personal cameras, cellular telephones, and other electronic devices
are prohibited and shall not be taken into custody facilities.

3.13 Contractor staff and/or Contractor representatives must successfully
pass, at Deparment's sole discretion, a security background
investigation performed by Department prior to being allowed access
to any custody facility (refer to Attachment 2, LASD Entry Application
for Custody Facilities Service Providers/Contractor, of this SOW). At
County's  discretion, Contracter staff andfor  Contractor
representatives may be required to undergo a fingerprint check or
additional background invesfigations. Any cosis associated with
fingerprint andfor additional background investigations shall be the
responsibility of Contractor. Refer to Exhibit A, Additional Terms and
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Conditions, Paragraph 34.0, Background and Security Investigations,
of the Agreement.

40 CONTRACTOR STAFF

4.1 General

411 Al Contractor staff andfor Contractor representatives
performing Work under this Agreement are required to read
and complete a Contractor's Employee Acknowiedgement and
Confidentiality Agreement {refer to Exhibit A, Additional Terms
and Conditions, Paragraph 3.0, Confidentiality, and Exhibits
E1 and E2 of the Agreement). Contractor shall be required to
retain, and provide immediately upon County request, the
completed Exhibits E1 and E2 for all employees and non-
employees providing services under this Agreement.

4.1.2 Contractor shall be responsible for removing any Contractor
staff andfor Contractor representatives from performing
services under this Agreement, when requested to do so by
the County Project Manager or the County Project Director,

4.1.3 Contractor shall provide to the County Project Manager a list
of all Contractor staff andfor Contractor representatives that,
for any reason, will be entering custody facilities on behalf of
Contractor. The list shall include, but shall not be limited to,
the following information on each individual: name, date of
birth, Social Security Number, California Driver's License
Number, home telephone number, and/or cellular telephone
number(s} where applicable. The list shall be updated to
accurately capture employee additions and deletions and shall
be provided to the County Proiect Manager on the first (1%)
day of each month. This information shall be kept confidential
and used exclusively for official Department business.

4.1.4 Contractor shall provide to the County Project Manager & list
of all substitute Contractor staff and/or substitute Contractor
representatives that for any reason will be entering custody
facilities on behalf of Contractor. The list shall include, but
shall not be limited to, the following information on each
individual: name, date of hkirth, Social Security Number,
California Drivers License Number, home telephone number,
and/or cellular telephone number(s) where applicable, the
person they are substituting for, and reason for substitution.
The list shall be provided to County Project Manager in each
instance where substitute Contractor staff andfor substitute
Contractor representatives are ufilized. This information shall
be kept confidenfial and used exclusively for official
Department business.
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4.1.5 Contractor staff and/or Contractor representatives must
successfully pass a security background investigation as
described in Sub-paragraph 3.13 of this SOW. Refer to
Exhibit A, Additional Terms and Conditions, Paragraph 34.0,
Background and Security Investigations, of the Agreement.

4.16 Contractor shall be responsible for maintaining a personnel file
for each Contractor employee performing duties under this
Agreement. The file shall include, but shall not be limited to,
copies of all required credentials, copy of California Driver's
license, training records, and a biography of each employee.

4.1.7 Contractor, Contractor staff, and/or Contractor representatives
shall comply with the Political Activities requirements as
specified in Attachment 3, Political Activity, of this SOW.

4.1.8 Contractor, Contractor staff, andfor Contractor representatives
shall comply with the Security of Personal Property
requirements as specified in Aftachment 4, Security of
Personal Property, of this SOW.

4.1.9 Contractor, Contractor staff, and/or Contractor representatives
shall comply with the requirements of this SOW and as further
specified in Paragraph 4, Administration of Agreement-
Contractor, of the Agreement.

4.2  Staffing Requirements

421 Contractor shall adhere to minimum staffing requirements
identified in this Sub-paragraph 4.2 of this SOVV throughout
the Term of this Agreement. Contractor shall have discretion
to designate and deploy additional staff and types of positions
where Contractor has identified a need for additional services,
consistent with the Work requested by County.
Notwithstanding, all staffing shall be subject tc approval by the
County Project Director, |n addition to parameters set forth
above:

1. Confractor shall ensure that whenever GRR Program
instruction, facilitation, courses. or sessions are being
conducted, at least one (1) Contractor staff assigned to
the MERIT Dorm is bilingually fluent in English and
Spanish. Contractor shall ensure replacement personnel
are provided should the assigned bilingual facilitator be
unavailable.

2. Prior to commencing Work and during the Tem of the
Agreement, Contractor shall provide a copy of the
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assigned bilingual facilitator's bilingua! certification from
an independent source to the County Project Manager for
review and confirmation of compliance with this
reguirement.

3. In accordance with Paragraph 4, Administration of
Agreement-Contractor, of the Agreement, Contractor
shall staff one (1) Contractor Program Director who will
be able to receive telephonic communication from
Departiment, as nesded, on a 24-hours-per-day, 7-days-
per-week basis. Such availability shall not only be for
routine day-to-day GRR Program needs, bul to
particularly address emergent circumstances, last minute
iock downs, GRR Program cancellations, etc.

4. Contractor shall provide the County Project Manager
copies of resumes, professional cerlificates, diplomas
and personal references of staff assigned to the GRR
Program, as well as for replacement staff.

4.2.2 KEY PERSONNEL

County of Log ARDeks
Sherffs Deparimeant

All Key Personnel described below must be full-time
employees of Contractor.

4.2.2.1 Contractor Program Director

The position shall provide services under this
Agreement on a fulltime basis. This posilion shail
be the management level position with the overall
administrative responsibility for the delivery of the
GRR Program. In addition to the responsibilities set
forth in Paragraph 4, Administration of Agreement-
Contractor, of the Agreement, the responsibilities
of this position include, but are not limited to:

a. Ensuring a safe and healthy GRR Program
environment is maintained; and

b. Maintaining clinical supervision within the GRR
Frogram, including review of Inmate GRR
Program Participant files, and

¢. Ensuring compliance with Department policies
and procedures; and

d. Ensuring all contractual requirements are met;
and

e. Overseeing a management information system
for all data requested by the Department; and

f. Developing and maintaining working
relationships with outside community agencies
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fo best ensure an optimum service delivery
system for the Inmate GRR Program
Participants; and

g. Developing quality control procedures to ensure
high quality service (refer fo Paragraph 8.0,
Qualify Control of this SOW); and

h. Assisting in resolving programmatic and
personnel problems.

4222 Supervising Counselor

The position shall provide services under this
Agreemenit on a fultime basis. The responsibilities
of this position include, but are not limited to,
coordinating GRR Program services and providing
direct supervision to subordinate staff.

4223 Family Service Coordinator

The position shall provide services under this
Agreement on a ful-time basis. The responsibilities
of this position include, but are not limited to:

1. Coordinating the development of relationships
with outside agencies such as the County
Department of Children and Family Services,
Head Start, and Healthy Families; and

2. Reestablishing or developing mother/child
relationships with Inmate GRR Program
Participants; and

3. Assisting in family reunification by providing
linkages for family members when possible and
appropriate; and

4. Paricipating in mother/child visits as
appropriate.

4224 Transitional Service Coordinator

The position shall provide services under this
Agreement on a full-time basis. The responsibilities
of this position include, but are not limited to,
working with the Depariment's Community
Transition Unil towards the transition of each Inmate
GRR Program Parlicipant. Discharge planning will
begin at the time of entry into the GRR Program and
be consistent with the Inmate GRR Program
Participant's  individualized  Treatment and
Rehabilitation Plan.
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4.2.2.5 Program Facilitators

The position shall provide services under this
Agreement on a full-ime basis. Program
Facllitators must be able to demonstrate the ability
to facilitate gender-responsive specific programs
and services through possession of, at a minimum,
an undergraduate academic degree (associate’s
degree or higher) with course work appropriate to
and related to the GRR Program and program
elements andfor a certification from a recognized
certifying organization, agency, or Board evidencing
training and expertise in areas appropriate to and
related to the GRR Program and program elements.
A Program Facilitator must be a fulHime position
which may be shared by two {2) part-time Program
Facilitators equaling one (1) fultime Program
Facilitator. Contracter shall provide a minimum of
two (2) Program Facilitators to provide course
curriculum on any day when instruction is provided.
While Program Facilitators are not reguired to
possess expertise in every subject matter in the
curriculum, all Program Facilitators must in
aggregate demonstrate themselves capable of
fulfilling all their responsibilities as assigned.

The responsibilities of this position include, but are
not limited to:

1. Daily interaction with Inmate GRER Program
Participant population, which will include
delivering a variety of GRR Program subject
material; and .

2. Acquiring a clear understanding of other MERIT
Program elements provided to the Inmate GRR
Program Participant population and blending
and overlaying beneficial elements of
Contractor's GRR Program; and

3. Fostering professicnal relationships with other
MERIT Dorm program element providers,
Custody Division facility staff and management,
Inmate Services Bureau staff and other
volunteer providers; and

4. Mentoring Inmate GRR Program Participants;
and

5. Facilitating individual and group sessions in
GRR Program content; and

8. Ccordinating various GRR Program elements
with the Contractor Program  Director,
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Supervising Counselor, Family Services
Coordinator, and  Transitional Services
Coordinators, to ensure a synchronized delivery
of services, customized fo meet individual
Inmate GRR Program Participant needs, in a
gender-responsive manner.

5.0 SCHEDULE/HOURS

5.1  Contractor shall submit an initial schedule to the County Project
Director within thirty (30) calendar days after execution of the
Agreement by the Board. The initial schedule must minimally show
proposed days and times, and the names of the
instructorsffacilitators, and topic of instruction, facilitation, course, or
session.

5.2  If the initial schedule is updated by Contractor, the updated schedule
shall be provided to the County Preoject Director for approval thirty
{30) calendar days pricr to GRR Program start according to the initial
or updated schedule and every month thereafter. Cantractor shall
submit revised schedules when actual performance differs
substantially from planned performance. Said revisions shall be
submitted to the County Project Manager for review and approval
within ten {10) Business Days prior t¢ scheduled time for Work.

533 The County Project Director reserves the right to modify the schedule
of instruction, facilitation, courses, sessions, or any other component
of the GRR Program in consultation with Contractor.

54  The GRR Program shall be conducted six (6) days a week for a total
of forty (40) hours weekly in accordance with the schedule below
(items a<). The GRR Program shall overlay, augment, and
complement the programs and services already afforded Inmate
GRR Program Paricipants in the MERIT Dorm, which is dedicated to
optimizing GRR Program and treatment opportunities in a therapeutic
community setting.

a. Thirty (30} hours will take place Monday through Friday during
day time, regular MERIT Program hours. MERIT Program hours
presently cccur 8am-3pm Menday through Friday, with an inmate
cne (1) hour lunch occurring 12pm-1pm.

k. Ten (10} hours shall be distributed amongst weekday evenings,
Monday through Friday, and at least one {1} weekend day or
evening, per week.

¢. GRR Program hours and day of week instruction shall at all times
be subject to change at the discretion of the County Project
Director and based upon the needs of County and the custody
facility.
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55  Contractor shall provide Inmate GRR Program Participants sufficient
and appropriate independent study materials for individual Treatment
and Rehabilitative Plans for self study on evenings and weekends
when Contractor is not on-site at the custody facility, County Project
Director shall be sole judge as to “sufficient and appropriate” with
regard to independent study materials.

56 The GRR Program shall include, but shall not be fimited to, the
schedule submitied by Contractor.

6.0 CANCELLATION OF SCHEDULED INSTRUCTION,
FACILITATION, COURSES, SESSIONS

Contractor acknowledges that the GRR Program is administered in a
custody setting and the goal of the Department is to maintain a safe and
secure environment for Inmate GRR Program Participants and their families,
Department staff, and visiting professionals. The Department, in the interest
of safety or other iaw enforcement measures, reserves the right to cancel
any pre-approved or scheduled instruction, facilitation, course, session, or
other event or component of the GRR Program (collectively herein referred
to as a "Session") and the right to deny the entry of Contractor's staff into
any custody facility for such purpose.

8.1 Sessions that are canceled by Department, and for which Contractor
has been given at least four (4) hours advance notice by Depariment
of such cancellation, shali be rescheduled within thirty (30} calendar
days of the canceled Session, at Department's discretion, in
consultation with Contractor. Contractor shall make every effort to
accommodate the change in schedule. All canceled Sessions shall
be offered as makeup Sessions per Sub-paragraph 6.5 below,

6.2 Sessions that are canceled by Department, and for which
Department is unable to provide at least four (4) hours advance
notice to Contractor, shall be rescheduled in their entirety or partially,
as the case may be, within thirty (30) calendar days of the canceled
Session, at the Department's discretion and in consultation with
Contractor. Contractor shall make every effort to accommodate the
change in schedule. All canceled Sessions shall be offered as
makeup Sessions per Sub-paragraph 6.5 below.

6.3  Sessions that are canceled by Contractor, and for which Caontractor
has provided at least four hours (4) hours advance nofice to the
County Project Manager of such cancellations, shall be rescheduled
within thirty (30) calendar days of the canceled Session, subject fo
approval by the County Project Manager. All canceled Sessions shall
be offered as makeup Sessions per Sub-paragraph 6.5 below,

8.4  Sessions that are canceled by Contractor, and for which Contractor
has not provided at least four (4) hours advance notice to the County
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Project Manager of such cancellations are considered non-excused,
and shall be rescheduled within thity (30) calendar days of the
canceled Session, subject to approval by the County Project
Manager. All such cancellations are subject to Sub-paragraph 6.5
below. The County Project Director shall have final authority in
assessing the validity of the circumstances for non-excused
cancellation(s).

6.5 Makeup Sessions: All canceled Sessions, whether excused or non-
excused, shall be offered as makeup Sessions within thirty (30)
calendar days of the canceled Session. Fallure to provide makeup
Sessions, as agreed to in consultation with the County Project
Director, may result in County assessing liquidated damages. Refer
to Exhibit |, Performance Requirements Summary Chart, of the
Agreement.

66 Contractor shall document canceled sessions on a form entitled
"Canceled Sessions," which shall be developed by Confractor in
accordance with Paragraph 8.0, Quality Control, of this SOW.
Sessions listed as Canceled Sessions should minimally denote the
original dafe and indication of cancellation along with the reason,
cancellation lead time afforded, whether excused or non-excused,
number of hours involved and personnel impacted. Makeup
Sessions must be documented similarly on the revised schedule and
labeled with the phrase “Makeup Sessions from [DATE)"

6.7 Because of complexities which can arise as a result of custody facility
schedule modifications, coordination between Contractor and the
County Program Manager in this area is paramount. Proposed
revised schedules must be reviewed and approved by the County
Project Manager at least two (2) full days before the scheduled
makesup Session(s).

7.0 WORK LOCATION

Contractor shall provide ongoing GRR Program services to Inmate GRR
Program Participants at the Century Regional Detention Facility In a housing
location pre-designated by the County Project Manager and referred to
herein as the MERIT Dorm. Department shall have final and sole digcretion
in determining where the GRR Program is to be held, and Department
reserves the right to use any Deparment custedy facility in Los Angeles
County.

8.0 QUALITY CONTROL

Contractor shall establish and maintain a comprehensive Quality Contrel
Plan to assure the County a consistently high level of service throughout the
term of the Agreement that meets or exceeds all requirements, including
policies and procedures for all Contractor staff. In the event that
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requirements and/or policies and procedures change during the Term of the
Agreement, Contractor shall update the Quality Control Plan, and submit
such updated plan to the County Project Manager within ten (10) Business
Days of notification. The Quality Control Plan shall include, but is not limited
to the following:

1. Method of monitoring to ensure that all of the Agreement requirements
are being met. The monitoring system must specify methods for
identifying and preventing deficiencies in the quality of services
performed before the level of performance becomes unacceptable.
Specific actjvities to be monitored either on scheduled or unscheduled
basis,

Frequency of menitoring;

Samples of forms to be used in monitoring;

Job title and level of personnel performing monitoring functions; and
Methods for ensuring that GRR Program services will continue in the
event of a strike of Contractor's employees.

i,

O mao

9.0 QUALITY ASSURANCE PLAN

County will evaluate Contractor's perfomance under this Agreement on at
least an apnual basis using the quality assurance procedures as defined in
Exhibit A, Additional Terms and Conditions, Paragraph 46.0, County's
Quality Assurance Plan, of the Agreement.

Contractor shali have an ongeoing system of quality assurance and
improvement, and shall keep quality control records and records of all
inspections conducted by Contractor.

9.1 Performance Evaluation Meetings

Notwithstanding the requirements of Sub-paragraph 2.9, Quarterly
Meetings, of this SOW, County and Contractor shall meet on a
quarterly basis, and more frequently if deemed necessary, to discuss
stafus of the Agreement, new or on-going problems, and other
issues. In the event that the County Project Manager issues a
Contract Discrepancy Report, Exhibit H of the Agreement, in
accordance with Sub-paragraph 9.2 below, then Contractor is
required to respond in writing to the County Proiect Manager within
five (5) Business Days and a mesting will be scheduled as
necessary.

82 Review of Inspection Records

Contractor shall, on a monthly basis, submit to the County Project
Manager Contractors scheduled and unscheduled Inspection
records. The records shall include date of inspection, problem(s)
identified, corective action taken, and time elapsed between
identification of a problem and corrective action completed. The
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County Project Manager will review all records to ensure that
County’s requirements are being met. {Refer to Sub-paragraph 2.4
of this SOW.

Contractor shall maintain at Contractor's designated main office, all
inspection records and reports for five (5) years following the
expiration or termination of the Agreement. County may inspect such
records at any time during normal business hours upon twenty-four
(24) hours written notice.

93 Contract Discrepancy Report (Exhibit H)

Verbal naotification of a contract discrepancy will be made to the
Contractor Program Director as scon as possible whenever a
contract discrepancy is identified. The problem shall be resolved
within a time period mutually agreed upon by the County and
Contractor.

The County Project Manager will determine whether a formal
Contract Discrepancy Report, Exhibit H of the Agreement, will be
issued. Upon receipt of such report, Contractor is required to
respond in writing to the County Project Manager within five (5)
Business Days, acknowledging the reported discrepancies or
presenting contrary evidence. Contractor must submit its plan to
correct the deficiency(s) identified in the Contract Discrepancy Report
to the County Project Manager within ten (10) Business Days.

94  County Observations and Inspections

Contractor shall make its personnel files, facilities, materials, and
techniques related to this Agreement available for inspection by the
County Project Manager at reasonable times without prior notice by
Department staff to review its operations.

In addition to Department staff, other County and/or State personnel
that have made arrangements with the County Project Director may
observe Contractor's performance and activities, and review
documents, including disciplinary actions, relevant to this Agreement
at any time during normal business hours. Such personnel may not
unreasonably interfere with Contractor's performance of this
Agreement.
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ATTACHMENT 1

MERIT PROGRAM DESCRIPTION

The Los Angeles County Sherff's Department has developed the Maximum Education
Reaching Individual Transformation {MERIT) Program.

The strength of the MERIT Program lies in its ability to bring each participant to the point where
they recognize the importance of a personal commitment to reaching their goals, accepting
responsibility for their actions, and being accountable for their life choices. Female inmates who
are serious about making changes in their behavior volunteer to be part of the MERIT Program.
If selected. the female inmates are required to set goals such as employment, post secondary
education, family reunification, and rehabilitation. In return, they are guaranteed a consistent
quality instructional program. Female student inmates are required to attend school Monday
through Friday from €:00 am to 3:00 pm. and be registered in a minimum of four courses.

Courses include:

FParent Education (75 hours)

Drug Education {80 hours)

Adult Basic/Secondary Education (GED}

High Schoo! Diploma completion

Personal Relationships (80 hours)

Computer Operator {skills modules)

Job Skills Training (skills modules)

Electives {(Art History, Literature, Psychology of Personal Development, Music
Appreciation)

S R B B

Certificate ceremonies are held quarterly to honor student achievement and high school
graduztes. When a female student inmate completes a minimum of three of the above courses,
they receive a MERIT Certificate that indicates a commitment to the educational program and a
change in their life skills.
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ATTACHMENT 2
Page 1 of 4

LOS ANGELES COUNTY SHERIFE'S DEPARTMEINT
ENTRY APPLICATION FOR CUSTODY FACILITIES
Service Provider/ Contractor

Crrganization

PLEASE READ CARENULLY BEFORE FALLING (M THIS APPLICATION

All applications will be denied for the following reasons!

Untruthful or incomplete statements on applications;

legal use of drogs within the past three (3} years;

Convicted of bring a controlled substance into federal prison, state prison, or cownty jail;
Any conviclions for drug sales;

Applicant is currently on Parole/Probation;

Incarcerated in any jail/prison within the last three {3) years;

Have been convicted for any of the following: murder, sex crime {other than misdemeangr
prostitution), weapons law violations, felonicus assault or spousal abuse:

Currently under psychialric care;

Have relative in the Los Angeles County Jail;

Cutstanding warrunls

H any of the above apply to you, SUBMIT YOUR APPLICATION {Compicte Attachment). All information will
be verificd by o CRIMINAT BACKGROUND CHECK. Il vour application is denied, vou will be nofified und we
will not discuss the reason for denial with anvone except vou,  Please initial here:

Name_ Sociul Securily #

Home Address

strect City Zip Code
CDL LD % Date of Birth
Home Phone # Worlc #
Sex  BKace Hair Twves . Height  Weight
Oeccupation Emplover
Work Address
Strest City Zip Code
APPROVED / DISAPPROVID DATE
Courtty of Los Angeles Statement of Work ~ Attachment 2
Sheriffs Department Gender-Responsive Rehabilitation

Prograem for Female Offenders
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CONTACT IN CASE OF EMERGENCY:

Name Relationship
Address

Streel City Zip Code
Telephone # (

Organization/ Employer;

MName

Address

Street City Zip Code

Telephone # ( )

What service will you provide?

How Oflen?

Entry Criteria:
il you unswer YES to any question. pleasc atlach an explanation to this application.

What kind(s) of illegal drug(s) have you used?
When is the Jast time you used drugs?
Arc you currently on Parole/Probation?
[Have you been incarcerated within the last three years? (Prison’County/Jail/Y outh
Authority/Camp)

Are vou currently under Psvchiatric Carc?

e 8 A o

Do vou have any relatives/friends incarcerated within the Los Angeles County Jail system?

It ves, provide the [ollowing information:

Name of Inmate Booking # Facility Relationship
> Have you cver been arrested for murder?

8. Have you ever been convicied of a scx crime?

a. Have you ever becn convicted of a Weapons Violation?
10. Are you filling out this application as a condition of cmployment?

Ceounty of Los Angeles Statement of Waork - Attachment 2
Sheriffs Department Gender-Responsive Rehabilitation
Frogram for Female Offenders
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Please read carcfully before signing:

T certily that all information on this application is accurate. T understand that the Los Angeles County SherilTs
Department will verify the information prior o approving my application. As a civilian volunteer, I will be
expected to obey all Rules, Regulations and Security Procedures. My failure to do so will result in my

forfeiture of volunleer services with the Los Angeles County Shenff's Department.

I AM AWARE THAT IN THLE EVENT OF A IIOSTAGE SITUATION, THE SHERIFF'S DEPARTMENT
POLICY IS NOT TO ALLOW A PRISONER TO ESCAPE WITH A HOSTAGE. Please initial here:

1 AM ATSO AWARE OF THE SEXUAL HARASSMENT AND RETALIATION POLICY FOR CIVILIAN
VOLUNTEERS. Please initial here: _

These policies apply to all swom, civilian, and volunteer personnel. See Manual of Policy and Procedures:

Section 5-06/110.00 Hostage and Barricaded Suspect;
Scetion 3-01/030.72 Sexual Harassment and Retabation Policy,

All persons enlering or malerials being brought into a jail facility are subject to search anylime.

Signaiurs g ..

(Falve information on this application is subject fo immediate dismissal)

County of Los Angeles Statement of Work — Attachment 2
Sheriffs Departrment Gender-Responsive Rehabililation
Program for Femabe Mfenders
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ATTACHMENT
Signature; Date:
County of Los Angeles Statement of Work ~ Attachment 2
Sheriffs Deparimeant Gender-Responsive Rehabilitation

Program for Female Offenders



ATTACHMENT 3

3-01/070.05 POLITICAL ACTIVITY

Political activities permitted and prohibited by the Departmen! are as foilows:

*«  Voting.

Expressing opinions on all political subjects and candidates,

Becoming a candidate for nomination cr election to any partisan or nonpartisan
political activities as an individual or as 2 member of a group,

= Engaging in partisan and nonpartisan political activities as an individual or as a
member of a group,

Contributing to political campaign funds (but not in any County building],

Joining political organizations and voting on any guestions presented,
Organizing and managing political clubs, serving as officer, delegate or alternate,
or as member of any committee; addressing such club on any
partisan/nonpartisan political matter,

« Participating actively in political conventions such as by making motions or
addresses or preparing resolutions,

Attending political maetings, rallies, caucuses, etc. and organizing, preparing or
conducting such gatherings.

Participating actively, serving as officer or on any commitiee of a political
arganization, such as precinct commitieeman or chairman of the food committee
at a campalgn dinner,

Joining a labor union, civic betterment group or citizens association,

Initiating. signing or circulating partisan or nonpartisan nominating petitions,
distributing campaign literature, badges, etc., (but not during working hours or on
County property),

Wearing badges or buttons, excapt while in uniform; displaying bumper stickers,
pictures or postars on automobile or in window of home,

Speaking publicly, or writing letters or articles for ar against any political
candidate; endorsing or opposing such candidate in a political advertiserment
broadecast, campaign literature or similar material,

Owning stock in, publishing or being connected with the management or editorial
policy of a partisan newspaper,

«  Managing the campaign of a political candidate,

Making unsolicited political contributions.

Prohibited Political Activities

« Engaging in any political activity whatsoever during working hours or en County
premisas,

« Placing or attaching any political poster, sticker, sign or similar material on
County property,

» Soliciting political funds or contributions, directly or indirectly, from members of
this Department or from person on the employment lists of this Departmeant,

County of Los Angsles 1 Staterment of Work — Attachmeant 3
Sheriffs Dapartment Gender-Respansive Rahabllitation
Program for Femals Offanders



except for mass mailing or other means of solicitation made to a significant
segment of the public which may include Department members,

Exception. County officers and employees may solicit funds for passage or
defeat of a ballot measure affecting their pay, hours, retirement, civil service or
other working conditions.

«  Soliciting contributions, signatures or other forms of support for political
candidates, parlies, or ballot measures within or upon County property at any
time,

Example: County employees and members of the gensral public shall not solicit
signatures for a nominating petition in a County building or on County property,

« Directly or iIndirectly using official authority to interfere with any election or
influencing the political actions of other County employees or any member of the
general public.

Example: County employees shall not attempt to influence anyone's vote by such
methods as promising, or threatening to withhold, a job, promotion or other
benefit,

»  Favoring or discriminating against any employee or person seeking County
amployment because of political apinions or affiliations,

» Participating in any political activities of any kind in uniform,

» Participating in activities which impair the efficiency, integrity or morale of the
County or its employees,

= Participating in any other political activities which the County or its depariments
desire to prohibit and which otherwise comply with the three-part test set forth by

the California Supreme Court in Bagley v. Washington Township Hospita
District,

« The granting of leaves of absence without pay 1o engage in political activities is
discretionary with the depariment head (Civil Service Rule 16.02),

» Employees who are subject to the basic political activity prohibitions while on
active duty shall be equally subject to such restrictions when on paid or unpaid
leave (Political Activity Guidelines, adopted by the Board of Supervisors, July 2,

1974),
County of Los Angeles £ Statement of Work — Attachment 3
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ATTACHMENT 4

3-01/090.00 SECURITY OF PERSONAL PROPERTY

In order o ensurs the safety and security of all parsons in custody facilitiss, the following personal property
s prohibited inside security areas as indicated:

S

Weapons, inciuding but not limited to, firearms and knives, are expressly prohibited in security areas of
all custody faulﬂleug L i

Except for the Officer Dining Room (ODR), and unr{ with the specific permission of the Unit
Commander, metal silverware shall not be brought Into security areas of any custody facility.

Personal electrical appllances must be appraved by the unit commander before being brought inte the
custody facility (8.9, coffee pots, toasters, heaters, Tans, ete.).

Electronic entertainment devices are prohibited (e.g. tape, CD, or DVD players, games, radios, &ic.).

La computers and personal digital assistants (PDA's) shall be oved by the Watch Commander
pngrmtg entry into securnty areas «\ér‘r'f'I a daily, shiit b}i shift b:lmﬁ i by

Personal prgﬁgr{y containers shall not be brought into security areas {e.q. backpacks, f '
urses. ice atslﬂund containers, etc.). Cnly soft-sided, hand-held lunch containers, which measure
1" % 14" x 12" or less will he allowed inio secured parts of the facility,

Reading material not related to the job or the furtherance of formal education is prohibited.

Prescription medications exceeading that amount required for personal consumption during the
concerned shift(s)

Umbrelias.
Cell phones.

Cameras shall not be allowed inside a custody facllity unless prier approval is obtained fram the Waich
Commandar aor above,

Tobacco products, matches and cigarette lighters.

Personal security dictates that personnel should refrain from bringing items which contain perscnal
identification information (e.q., wallsts, purses, checkbooks, ete.) into securily areas 10 prevent loss or
compromise of idormation.

This policy does not limit persons from bringing into secura areas, items or containers that contain
recessary tools, training material or equipment to facllitate the performance of their duties, (i.e., tool chests,
medical bags. digital test equipmant, stc.), nor does It imit personnel. who are attending training, from
antering the fagility wearing civillan atiire en route to the Officer's Dining Room {QOR).

This policy shall apply to all persons entering security areas of all custody facilities. Additionally, all
personal property shall be secured at all imes, and shall not be storsd in any area accessible to inmates.

The unit commander has the final authority to determine what personal property is allowed within their

facility.
County of Los Angeles Statement of Wark — Attachment 4
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EXHIBITC

PRICING SHEET

NOT TO EXCEED TOTAL COST FOR EACH CONTRACT YEAR
(Including Start-up Costs}

The Line tem Budget and Narrative detail for the below Start-up Costs and Maximum
Annual Contract Sums, inclusive of Direct Costs and Indirect Expenses, for provision of
the Gender-Responsive Rehabilitation Program for Female Offenders Agreement is
attached hereto.

START-UP COSTS
Year One (First Initial Term Year only) $ 18,233

MAXIMUM ANNUAL CONTRACT SUMS

Year Two (Second Initial Term Year) § 626,233

Year Four (First Option Term Year) 501

Six Months (Six Month Option Term) $ 320877

County of Los Angeles Gendesr-Responsive Rehabilitation
Sheriff's Department 1 Program for Famale Offenders
Exhibit C



Haight Ashbury Free Clinics, Inc.
Gender Responsive Rehabilitation Program
Start Up Cost - Year One

Start Up Costs

Staff Training 6,164
Equipment 4,561
Curriculum 4,150
self Assessment Tools 2,297
Subtptal 17,172

Indirect Expenses 12% 2,061
Total Start Up Casts Expenses 19,233

Gender-Responsive Rehabilifation
County of Los Angeles Frogram for Female Offendors
Sheriff's Deparfment 2 Exhibit C



BUDGET NARRATIVE
Start Up Costs

Start Up Costs

Staff Trsining

Compas Core web based training. 3 - 3 hour training sessions at $200
per hour equals 51,800, Gender Responsive training at $3,600. Travel
expenses for the trainer 5764,

58,164

Equipment
Purchase 4 computers at $865.75 each, 2 printers at $251 each and

1 FAX machine at $156

$4,561

urnculum:

Curriculum neccesary 10 deliver program elements.

$4,150

rﬁg!f Agsessment Tools:
To purchase Northpointe Women's Compass Core.

Software - 4 users times $250 per license = $1,000

AD HOGC Report Generator = 5150

One Time Set Up Fee = $750

(Annual Maintenance & Support = $287/yr.

Compas Training Matenals - 4 users times $25 = $100

52,207

Tote! Start Up Cost

$17,172

Indirect Expenses - 12%:

To cover administrative fees, payroll, human resources, accounting

and administration.

$2,061

TOTAL START UF COSTS:

§18,233 |

County of Los Angelas
Shenifs Depariment 3

Gendar-Responsive Refiabilitation
Frogram for Female Offenders

Exhitit C



Haight Ashbury Free Clinics, Inc.
Gender Responsive Rehabilitation Program
Year One
Personnel FTE S Amount
Frogram Director 1.00 65,000
Supervising Counselar 1.00 45,000
Program Facilitators 5.00 160,000
Transitional Service Coordinatar 1.00 25,000
Family Service Coordinator 1.00 35,000
Clinician Masters 1.00 45,000
Administrative Assistant 1.40 30,000
Total Salaries 11.00 415,000
Fringe Benefits- 31% 128 650
Total 5alaries & Benefits 543,650
Operating Expenses
Cammunications 2400
Office Supplies 5,500
Insurance 1,540
Staff Training 750
Equipment 500
Curriculum 0
Self Assessment Tools 0
Staff Travel 1,000
Gzeneral Operating 1,500
Total Operating Expenses 13,180
Total Direct Costs 556,840
Indirect Expenses 12% 66,821
Total Costs 523,661

County of Los Angeles
Sheriff's Departient 4

Gender-Responsive Rehabilitation
Fragram for Female Offenders
Exhibit C



BUDGET NARRATIVE

Year One

Balaries and Benellls Salaries TTE

Program Director - $65,000 $65,000 1.000
Supervising Counselor - $45,000 $45,000 1.000
Program Facilitators - 532,000 $160.000 5.000
Transitional Service Coordinator - 525,000 $35,000 1.000
Family Service Coordinator - $35,000 $35,000 1.000
Clinician Masters - 545,000 845 000 1.000
Administrative Assistant - $30,000 $30,000 1,000

TOTALSALARIES — §415,000 11.000]

§'lale Unemployment Insurance - 1.49%; $5,184
FICA-T7.27% $30,171
Workers' Compensation - 3.46% $14.484
Health Benefits - 15.05% $62.458
Retirement - 3.7% $16,365
TOTALBENEFITS 128,650
TOTAL SALARIES & BENEFITS $543,650
Operating Expenses
Communications:
§ cell phones for staff at $40 per menth timas 12 months 52,400
EE'EE Supplies;
Office Supplies for program staff and clients. Copier paper to copy
training bocklets. Lined tablets for clients. $5.500
Insurance;
Protessional & General Liability, Crime and Umbrellz insurance,
.5% of Agency total of $307,988 $1,540
Staff Training
Ganaral staif training on best practices = $750, 8760
Equipment:
Annual copier usage = $500 S$500

s0

Gender-Responsive Rehabilitation
County of Los Angeles Progrem for Female Dfanders
Sheriffs Department 5 Exhibit C



Sei Assegsment Toos.

Staff Travel: — = B
The Transitional Service Coordinator and the Family Service Coordinator

will have to travel into the community to establish community contacts

and meat with family of clients. Mileage will be covered by this line

itern. $.50 per mile times 2,000 miles. $1.000

General Operating
Job adverlising, client related costs, graduatlnn events and misc.
exXpenses. §1,500

Total Operating Expenses $13,150

TOTAL DIRECT COSTS (Salaries & Benefits plus Operating Costs): $556,840 |

Indirect Expenses - 12%:

To cover administrative fees, payroll, human resources, accounting
and administration. $66,821

TOTAL COSTS: $623,661 |

Gander-Fesponsive Rehabititalion
County of Los Angeles Program for Female Offanders

Sheriff's Department &
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Haight Ashbury Free Clinics, Inc.
Gender Responsive Rehabilitation Program
Year Two
Personnel FTE S Amount
Program Director 1.00 65,000
Supervising Counselor 100 45,000
Program Facilitators 5.00 160,000
Transitional Service Cocordinator 1.00 35,000
Family Service Coordinator 1.00 35,000
Clinician Masters 1.00 45,000
Administrative Assistant 1.00 30,000
Total Salaries 11.00 415,000
Fringe Benefits - 31% 128,650
Total Salaries & Benefits 543,650
Operating Expenses
Communications 2,400
Office Supplies 5,500
Insurance 1,540
Staff Traln!ng 750
jEquipment 500
Icurriculum 2,000
Self Assessment Tools 297
Staff Travel 1,000
General Gperatlng_ 1,500
Total Operating Expenses 15,487
Total Direct Costs 559,137
Indirect Expenses 12% 67,096
Total Costs 626,233

County of Los Angeles
Shenlf's Department 7

Gender-Responsive Rehabilitalion
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BUDGET NARRATIVE

Year Two

Salaries and Benelits Salaries FTE
Program Director - 565,000 565,000 1.000
Supervising Counselor - $45,000 $45,000 1,000
Program Facilitators - 532,000 £180,000 5.000
Transitional Service Coordinator - $35,000 $35,000 1.900
Farnily Service Coordinator - 535,000 $35.000 1,000
Clinician Masters - 545,000 845,000 1.000
Administrative Assistant - 530,000 £30,000 1.004

TOTAL SALARIES  s41500C0 11.C00
Elale Unemployment Insurance - 1 48% $,104
Workers' Compensation - 3.48% $14,484
Health Benefits - 15.05% $52,458
Retirement - 3.7% $15,355

TOTAL BENEFITS 51258650

TOTAL SALARIES & BENEFITS  $543,650
Operating Expenses

Communicalions.
& cell phones for staff at $40 per month times 12 manths. $2 400

QOffice Supplies:
Office Supplies for program staff and clients. Copier paper (o copy

training bocklets. Lined tablets for clients. 35,500
[nsurance:
Prafesstonal & General Liability, Crime and Umbrella insurance.
A% of Agency total of 5307 988 1,520
Staif Training
(3eneral staff training on best practices. STE0
Equipment:
Annual copier Usage = $500
$500

Curriculurm:
Curriculurn neccesary to deliver program elements, £2,000
Self Assessment Tools:

(Fender-Responsive Rehabilitation
County of Los Angeles Frogram for Female Offendeis

Sheriffs Department 8
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Annual Maintenance & Support = $287Ar.

5297

ﬁ;él’f Travel:

The Transitional Service Coordinalar and the Family Service Coordinator
will have to travel into the community to establish community contacts
and meet with family of clients. Mileage will be covered by this line

ilem. $.50 per mile times 2,000 miles. $1,000
General Operating
Job advertising, client related cosls, graduation events and misc.
&x ; $1,500
Total Operating Expenses. $15,487
TOTAL DIRECT COSTS (Salaries & Benefits plus Operating Costs):  $559,137 |
Indirect Expenses - 12%:
{To cover administrative fees, payroll, human resources, accounting
and administrabon. 567,096
TOTAL COSTS: 26,2

Cournty of Los Angeles
Sheriff's Dapartment 9

Gender-Responsive Rehabilitation
Frogram for Female Offenders
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Haight Ashbury Free Clinics, Inc,
Gender Responsive Rehabilitation Program
Year Three
Personnel FTE S Amount
Program Director 1.00 66,950
Supervising Counselor 1.00 46,350
Program Facilitators 5.00 164,800
Transitional Service Coordinator 1.00 36,050
Family Service Coordinator 1,00 36,050
Clinician Masters 1.00 44,350
Administrative Assistant 1.00 33,500
Total Salaries 11.00 427,450
Fringe Benefits - 31% 132,51G
Total Salaries & Benefits 558,960
Operating Expenses
Communications 2,400
Office Supplies 5,500
Insurance 1,540
Staff Training 750
Equipment 500
Curriculum 2,000
Self Assessment Tools 247
Staff Travel 1,000
General Operating 1,500
Tetal Operating Expenses 15,487
Total Direct Casts 575,447
Indirect Expenses 12% 69,054
Total Costs 644,501

County of Los Angales
Sheriff's Department 10
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BUDGET NARRATIVE

Year Three

=alaries and Benefits salanes FTE
Program Director - 565,000 $66,950 1.000
Supervising Counselar - 545,000 S48 380 1.000
Program Facilitators - 32,000 S164, 800 5.000
Transitional Service Coordinator - $35,000 538,050 1.000
Family Service Coordinator - $35,000 536,050 1.000
Clinician Masters - 545,000 346,3480 1.000
Administrative Assistant - 30,000 830,500 1.000

TOTALSALARIEE 5427 450 11.000
State Unemployment Insurancs - 1.49% 56,384
FICA-7.2T% 551,076
Warkers' Compensation - 3.49% 514,914
Health Benefits - 15.05% S84 339
Retirement - 3,7 % 515,816

TOTAL BEMEFITS  £132 510

TOTAL SALARIES & BENEFITS 5559 960
Operating Expenses

Communications:
5 cell phones for staff at 340 per month times 12 months. g2.400

Office Suppliss:
Dffice Supplies far program staff and clients. Copier paper ta copy

training bocklets. Lined tablets for clients, 35,500
Insurance:
Professional & General Liability, Crime and Umbrella insurance.
&% of Agency total of 5307 988 $1.540
Staff Training
General staff training on best practices. 5750
Equibment:
Annual copier usage = $500
5500

Curriculum:
Curriculum neccesary to deliver program elements, 52,000

Gender-Responsive Rehahilitation
County of Las Angeles Program for Female Offenders

Sherff's Depariment 11
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Self Assessment Tools:

Annual Maintenance & Support = $297 fyr. $2a7

staif Travel:

The Transitional Service Coordinator and the Family Service Coordinator

will have to travel into the community to establish community contacis

and meaet with family of clients. Milzage will ke covered by this line

iterm. 5.50 per mile times 2 000 miles. £1.000

General Operating

Job advertizsing, client related costs, graduation events and misc,

EXpENnses, 51,500

Toial Operating Expenses, 315,487
TOTAL DIRECT COSTS (Salaries & Benefits plus Operating Costs):  $575,447 |

Indirect Expenses - 12%:

To cover administrative fees, payroll, human resources, accaunting

and administration. $80 0h4

TOTAL COSTS: $644,501 |

County of Los Angeles
Shenff's Department 12
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Haight Ashbury Free Clinics, Inc.
Gender Responsive Rehabilitation Program
Year Four
Personnel FTE § Amount
Program Director 1.00 66,950
Supewisin; Counselor 1.00 46,350
Program Facilitators 5.00 164,800
Transitional Service Coordinator 1.00 36,050
Family Service Coordinator 1.00 36,050
Cliniclan Masters 1.00 46,350
Administrative Assistant 1.00 30,900
Total Salaries 11.00 427,450
Fringe Benefits - 31% 132,510
Total Salaries & Benefits 559,960
Operating Expenses
Communications 2,400
Offica Supplies 5,500
Insurance 1,540
Staff Tralning 750
Equipment 500
Curriculum 2,000
5elf Assessment Tools 297
Staff Travel 1,000
General Operating 1,500
Total Operating Expenses 15,487
Total Direct Costs 575,447
Indirect Expenses 12% 69,054
Total Costs 644,501

County of Los Angeles
Sheriff's Department 13
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BUDGET NARRATIVE

Year Four
and Ben Talarles FTE

Program Director - $65,000 $66,950 1.000)
Supervising Counselor - $45,000 $46,350 1.000}
Program Facilitators - 532,000 $164,800 5.000|
Transitional Service Coordinator - $35,000 $36,050 1.000
Family Service Coordinator - $35,000 $36,050 1.000
Clinician Masters - 545,000 S46,350 1.000
Administrative Assistant - $30,000 830,800 1.000

TOTALSALARIES  §427 450 11.000]
§1ma Unemployment Insurance - 1.49% $6.389
FICA -7.27% £31,078
Warkers' Compensation - 3.49% H14,918
Health Banefits - 15.05% $64, 331
[Retirement - 3.7 % $15 816

Operating Expenses
Communications:

TOTAL SALARIES & BENEFITS $559 9680

TOTALBENEFITS §132,610

& cell phones for staff at $40 per month fimes 12 months $2 400
i lies:

Office Supplies for program staff and clients. Copier paper to copy

training booklets. Lined tablets for clients. $5,500
Insurance:

Professional & General Liability, Crime and Umbrella insurance. ‘

5% of Agency total of 5307 988 51,640
St ini

General staff training on best practices, $760
[Equipment:

Annual copier usage = 5500
" S500
I -
Curriculum neccesary fo deliver program elements $2,000

County of Los Angeles
Sheriffs Deparfment
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Self Assessment Togls.
Annual Maintenance & Support = $297/yr. $297
taff Travel
Léhe Transitional Service Goordinator and the Family Service Goordinator
will have to travel into the community to establish community contacts
and meet with family of clients. Mileage will be covered by this line
ltern. 5.50 per mile times 2,000 miles. $1,000
General Opérating
Job advertising, client related costs, graduation events and misc.
|expenses. §1,500
Total Operating Expenses. $15,487
TOTAL DIRECT COSTS (Salaries & Benefits plus Operating Costs).  $5675,447 |
Indirect Expenses - 12%.
To cover administrative fees, payroll, human resources, accounting
and adminisiration. $69,054
TOTAL COSTS: §644,501 |

County of Los Angeles
Sherifi's Department 15
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Haight Ashbury Free Clinics, Inc.
Gender Responsive Rehabilitation Program
Year Five
Persannel FTE 5 Amount
Program Director 1.00 66,950
supervising Counselor 1.00 46,350
Program Facilitators 5.00 164,800
Transitional Service Coordinator 1.00 3b,050
Family Service Coordinator 1.00 36,050
Clinician Masters 1.00 46,350
Administrative Assistant 1.00 30,900
Total 5alaries 11.00 427,450
Fringe Benefits - 31% 132,510
Total Salaries & Benefits 559,960
Operating Expenses
Communications 2,400
Dffice Supplies 5,500
Insurance 1,540
Staff Training 750
Equipment 500
Curriculum 2,000
Self Assessment Tools 297
Staff Travel 1,000
General Operating 1,500
Total Operating Expenses 15,487
Total Direct Costs 575,447
Indirect Expenses 12% &9, 054
Total Costs 644,501

County of Los Angeles
Sheriffs Departimsent 16
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BUDGET NARRATIVE
Year Five

County of Los Angeles
Sheriff's Department 17

alaries and Benefits Salanes FTE
Program Director - $65,000 $66,850 1.G00
Supervising Counselor - 545,000 846,350 1.000
Program Facilitators - 532,000 $164,B00G £.000
Transitional Service Coordinator - $35,000 536,080 1,600
Family Service Coordinator - $35,000 536,050 1,000
Clinician Masters - 545,000 548,350 1.000
Administrative Assistant - 30,000 S30,900 1.000
TOTAL SALARIES 427 450 1.000
State Lnemployment Insurance - 1.408% 6,369
FICA - 7. 27% 1076
Workers' Compensation - 3.49% 514,918
Health Benefits - 15.05% $e4, 331
Retirermant - 3.7 % $15, 816
TOTAL BENEFITE  $132 510
TOTAL SALARIES & BENEFITS $559,960
Operating Expenses
Communications:
5 cell phones for staff at $40 per month times 12 months. $2 400
Office Supplies:
Office Supplies for program staff and clients. Copier paper to copy
training hooklets. Lined tablets for clignis. 55,500
Insurance:
Frofessional & General Lisbility, Crime and Umbrella insurance.
5% of Agency tatal of 3307 DBE £1.540
Staff Training
General staff training on best practices. 5750
Equipment
Annual copier usage = $500
$500
Curmiculum:
Curficulum neccesary to deliver program elaments, $2,000

Gender~Responsive Rehabllifation
Frogram for Fermale Offenders
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Self Tools:
nual Maintenance & Suppori = 297/, $287

;Eﬁ Travel

he Transitional Service Coordinator and the Family Service Coordinator
will have to travel into the community to establish community contacts
and meat with family of clients. Mileage will be covered by this lins

ltem. $.50 per mile times 2,000 miles. $1,000
General Operatin

Job advertis ng, client related costs, graduation events and misc.

EXPENSESs, §1,600
Total Operaiing Expenses: $15487

TOTAL DIRECT COSTS (Salaries & Benefits plus Operating Cosis):  $575.447 ]

Indirect Expenses - 12%:
To cover administrative fees, payroll, human resources, accounting
and administration. 369,064

TOTAL COSTS: $644,501 |

Gender-Responsive Rehabififation
County of Los Angeles Program for Female Offenders

Sheriffs Department 18
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Haight Ashbury Free Clinics, Inc.
Gender Responsive Rehabilitation Program
6 Month Option
Personnel FTE S Amount
Program Director 0.50 33,475
Supervising Counselor 0.50 23,175
Program Facilitators 2.50 82,400
Transitional Service Coordinator 0.50 18,025
Family 5ervice Coardinator {.50 18,025
Clinician Masters 0.50 23,175
Administrative Assistant 0.50 15,450
Total Salaries 5.50 213,725
Fringe Benefits - 31% 66,255
Total Salaries & Benefits 279,980
Operating Expenses
Communications 1,200
Office Supplies 2,750
insurance 770
Staff ‘!'ra]m'ng= 4]
Equipment 250
Curriculum 0
Self Assessment Tools 297
staff Travel 500
General Operating ¥50
Total Operating Expenses 6,517
Total Direct Costs 286,497
Indirect Expenses 12% 34,380
Total Costs 320,877

County of Los Angeles
Shartlf's Department 19

Gender-Responsive Rehabilitation
Frogram for Femala Offendars
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BUDGET JUSTIFICATION

6 Month Option

EBalanes and Benslits " Salaries FIE
Program Director - $65,000 $33475 500
Supervising Counselor - 545,000 §23,175 500
Program Facilitators - 532,000 582,400 2.500
Transitional Service Coordinator - 535,000 518,025 500
Family Service Coordinator - $35,000 §18,025 500
Clinlcian Masters - 545,000 $23,175 500
Administrative Assistant - $30,000 $15,460 500

TOTALSALARIES 35213725 5800
State Unemployment Insurance - 1.48% $3.185
FICA-T7.27% $15.538
Workers' Compensation - 3.49% S7.459
(Health Benefits - 156.05% 532,166
Retirernant - 3.7% 57,808

TOTAL BENEFITS _ $66,255

TOTAL SALARIES & BENEFITS 5275,880
Operating Expenses

Communications:
5§ cell phones for staff at $40 per month times 6 months $1,200

Office Supplies:
Office Supplies for program staff and clients. Capier paper o copy
training bocklets. Lined tablets for clients. 52,750

Insurance:
Professional & General Liabifity, Crime and Umbrella insurance.
25% of Agency iotal of $307,988 8770

St ini
General staff training on best practices. S0

[Equipment:

Six months copler usage = 5280

$250

Currculum.
[Currculum neccesary to deliver program elements $0

Gender-Responsive Rehabilitation
County of Los Angeles Frogram for Female Offenders

Sheriff's Depariment 20
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Self Assessment Tools:

Annual Maintenance & Suppaort = $287Hyr.

$297

Staff Travel:

The Transitional Service Coardinator and the Family Service Coardinatar

will have te travel into the community 1o establish community contacts

and meet with family of clients. Mileage will be covered by this line

iterr. $.50 per mile times 2,000 miles,

$500

General Operaling

Job advertising, client related costs, graduation events and rnisc.

CXRREISESE.

5750

Total Operating Expenses:

$6,517

TOTAL DIRECT COSTS {Salaries & Benefits plus Operating Costs):

$286,497 |

Indirect Expenses - 125%:

To cover administrative fees, payroll, human resources, accounting

and administration,

534.380

TOTAL COSTS:

$320,877 |

County of Los Angeles
Sherfff's Deparitnem! 21
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CONTRACTOR’S EEO CERTIFICATION
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EXHEIT D

CONTRACTOR'S EEO CERTIFICATION

Contractor Name:

Address:

Internal Revenue Service Employer Identification Number:

GENERAL CERTIFICATION

In accordance with Section 4.32.010 o the Code of the County of Los Angcles, the contractor, supplier,
or vendor certifies und agrees that all persons employed by such firm. its affilisics, subsidiarics. or
holding companies are and will be treated equally by the firm withou! regard to or because of race,
religion, ancestry, national origin, or sex and in compliance with all uni-discrimination lawy of the
United States of America and the Stule of California.

CONTRACTOR'S SPECIFIC CERTIFICATIONS

1 Contractor has u written policy statement prohibiting Yes[] Neo[]
discrimination in all phases of employment.

1 Contractor periodically conducls a self analysis Yes[] No[
or utilization analysis of its work force.

o Contractor has a system for delermining if Yes[] No[
ils employmenl practices are discriminatory
against protected groups.

4, Where problem areas are identified in employment Yes[J Ne[J

practices, Contractor hus a system for taking
reasonable corrective action, to inclode
establishment of goals or timetables,

Authorized Official’s Printed Name and Title:

Authorized Official’s Signature: Date:
Courty of Los Angeles Gatider-Responsive Ashabiftation
Sheriff's Department Program for Female Offenders
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CONTRACTOR EMPLOYEE
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CONFIDENTIALITY AGREEMENT
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EXHIBIT E1

NTR EMPLOYEE AC LEDG AND
NFIDE REEMENT

(Nete:  This certifioation is to be executed and returned to County with Contractor's executed Agreement. Work
cannot begln on the Agreement urtil County recaives his executed document )

CONTRACTOR NAME

Agreement No.
Employees Name

INF 10N:

Your empicyer referenced above has entered into & contract with the County of Los Angeles 1o provide certain services
1o the County. The County requires your signature on this Contractor Employes Acknowisdgement and Confidentiality
Agreament.

EEA LED

| undarstand and agree that the Contractor referenced above is my sole employer for purpeses of the above-referenced

contract. | understand and agree that | must rely exchusively upon my employer for payment of salary and =y and all
ather benefits payable to me or on my behalf by vinue of my performance of work under the above-referenced contract

| understand and agree that | am nat an employer of the Gounty of Los Angelas for any purpose whatseever and that |
do not have and will nol acquire any rights or banefits of any kind from the County of Los Angeles by virue of my
performance of work under the above-referenced contract. | undarstand and agtee that 1 de not have and will not
acquire arsy rights or benefitz fram the County of Los Angeles pursuant [0 any agreement betwesn any person or entity
and the County of Los Angeles.

| underetand and agrea that | may be required to undergo a background and security Investigation(s). | understand and
agree that my continued performance of work under the above-refarenced contract Is cantingent upen my passing, to
the satlstaction of the County, any and all such investigations. | understand and agree that my faillure 1o pass, to the
satislaction of the County, any such investigation shall result in my immediale releass from performance under this
andjor any future contract.

CONFIDENTIALITY AGREEMENT:

| may be involved with work pertaining to services provided by the County of Los Angeles and. T so, | may have access
to confidential data and information pertaining to persons and/or entities receiving services from the County. In addition,
| may also have access 1o proprietary information supplied by other vendors doing business with the County of
Los Angeles. The County has a legal obligation to protect all such eorfidential data and information In s possession,
especially data and information concerning health and eriminal records. | understand that i | am involved In County
work, the Counlty mus! ensure thal |, too, will protect the confidentiality of such data and irformation, Consequently, |
undearstand that | must sign this agreemant as a condition of my work to be provided by my smployer for the County, |
have read this agreement and have taken dus ime o consider It prior to signing.

Iritials of Signer

County of Los Angeles Gender-Responsive Rehabilitation
Sherilf's Department Program for Female Offendsrs
Exhibit ET - Page 1



Contractor Name Agreement No.

Employse Name

| hereby mgree that | will not divulge o any unauthorized persen any data or information obtained while performing work
pursuant to the abovereferenced contract between my employer and the County of Los Angeles. | agree to ferward all
requests for the release of any data or information received by me to my immediate supervisnr.

| agree to keep confidential all health, criminal, and all data and information pertaining to persons and/or entities receiving
services from the County, programs, formats, documentation, Contrastor proprietary information and all other original
materials produced. created, or provided to or by me under the sbove-refatenced contract. | agree to protect these
confidential materials against disciosure 1o other than my employer or County employees who have & need to know the
inforrmation. | agree thal il proprietary information supplied by olher County vendors s provided fo me during this
employment, | shall keep such information confidential.

| agree 1o 1sport 1o my immediate supervisor any and all violations of this agreement by myself and/or by any other parson of
whom | become aware. | agree to refum all confidential materials to my immediate supervisor upon completion of this
confract or termination of my employment with my employer, whichever occurs firsl,

| acknowledge that violation of this agreement may subject me to civil andior eriminal action and thal the Courty of
Los Angeles may seek sll possible legal redress.

SIGNATURE DATE: d /
PRINTED NAME:

POSITION:

County of Los Angetes Gendsr-Responsive Rehabilitation
Sherfft's Department Program for Female Offandars
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EXHIBIT E2

CONTRACTOR NON-EMPLOYEE
ACKNOWLEDGEMENT AND
CONFIDENTIALITY AGREEMENT
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EXHIBIT E2

CONTRACTOR NON- OYE WLED NT AND
CONFIDENTIALITY AGREEMENT

{Note: This certification is to be executed and relurned t© Gounty with Confractor's execuied Agreement. Work
cannal begin on the Agreement untll County receives this executed document.)

CONTRACTOR NAME

Agreement No.

MNon-Employee Name

GEN BMATI

Contractor referenced above has entered inio a contract with the County of Los Angeles to provide cerain senvices to the
County. The Counly requires your signafime on this Coniractor Non-Employee Acknowledgement and Confidentiality
Agreement.

ON- E ACKN GEMENT:

| understand and agree that the Contractor referenced above has exclusive control for purposss of the above-referenced
cortracl. | understand and agrea that | must rely exclusively upon the Contracion referenced above for payment of salary
and any and all other benefils payable o me or on my behalf by virue of my performance of work under the above-
referenced coniract.

{ understand and agres that | am not an employes of the County of Los Angeles for any purpose whatsoever and that | do
not have and will nol asquire any rights or banefits of any kind from the County of Los Angeles by vifue of my performance
of work undar the sbovereferenced contract, | understand and agree thal | do not have and will not acquire any rights or
benefits from the County of Los Angsles pursuant to any agreemenl between any person or eniity and the GCounty of
Los Angeles.

| understand and agree that | may be required to undergo a background and security investigation(s). | understand and
agree thal my continued performance of work under the above-referenced contract s contingsnt upon my passing, to the
satisfaction of 1he County, any and all such investigations. | understand and agres that my failure to pass, 1o the satisfaction
of the County, any such Investigation shall result in my immediate release from performance under this and/or any future
contract.

FID A

| may be involved with work perlaining to services pravided by the Counly of Los Angeles and, if so, | may have accass o
confidertial data and infarmation periaining 10 persons and/ar entities receiving services from the County. |n adedition, [ may
also have access to propristary information supplied by other vendors dolng business with the County of Los Angeles. The
County has a legal obligation 1o protect =ll such confidential data and information in its possession, especially data and
information conceming health and criminal records. | understand that if | am involved in County work, the County musi
ensure that |, too, will protect the confidentiality of such daia and information. Consequently, | understand that | must sign
thi= agreamant as a condition of my work to be provided by the above-referenced Contractor for the County. | have read this
agreement and have iaken due time to consider It prior to signing.

Initials of Signer
County of Los Angeles Gander-Aesponsive Ashabilitation
Sheriff's Department Frogram for Female Offenders
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Contractor Name Agresment No.

Non-Employee Name

| hetaby agres that | will not divuige to any unauthorized person eny data or information obielned while performing
wotk pursuant to the above-referenced confract between the above-refersnced Contractor and the Counly of
Los Angeles. | agree to forward all requests for the release of any data or informatian received by me 1o the above-
referenced Gontractor,

| agree to keep confidential all criminal records and all datz and information pertaining to persons and/or entities
regaiving senvices from the County, programs, formats, documentation, Contractor proprietary information, and all other
ariginal materials produced., created, or provided to or by me under the above-referenced contract. | agree to protact
these confidential materials against disclosure o other than the above-referenced Gontractor or County employees who
have a need to know the information. | agres thet H proprigtary informatlon supplied by other County vendors s
provided 1o me, | shall keep such information confidentlal,

| agree {o report (o the above-referenced Coniractor any and all violations of this agreement by myself andior by any
other person of whom | become aware. | agres o return all confidential materials 1o the above-raferanced Contractor
upon completion of this contract or termination of my services hersunder, whichever oceours first.

| acknowiedge that violation of this agreement may subject me to civil andior eriminal action and that the County of
Los Angeles may scek all possible legal redress.

SIGNATURE: _ DATE: __ /[ _ J
PRINTED NAME:

POSITION:

County of Los Angales Gendsr-Responsive Rehabilitation
Sheriffs Department Program for Femaite Offenders
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EXHIBIT F

CONTRACTOR EMPLOYEE
JURY SERVICE ORDINANCE
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EXHIBIT F
Title 2 ADMINISTHATION
Chapter 2.203.010 through 2.203.080
CONTRACTOR EMPLOYEE JURY SERVICE

Page1ofd
2.203.010 Findings.

The board of supervisors makes the following findings. The county of Los Angeles allows its parmanent, ful-time
employees unlimited jury service at their regular pay. Unfortunately, many businesses do not offer or are raducing
or even eliminating compensation to employees who serve on urles. This creates a potential financial hardship for
asmployees who do not receive their pay when called to jury service, and those employsses often seek to be
axcused from having to serve. Although changes in the court rules make it more difficull to excuse a potential juror
on grounds of financial hardship, potential jurors continue o be excused on this basis. especially from longer trials.
This reduces the number of potential jurors and increases the burden on those employers, such as the county of
Los Angeles, who pay thelr permanent, full-time employess while on juror duty, For these reasons, the county of
Los Angeles has determined that it is appropriste to require that the businesses with which the county contracls
possess reasonable jury service policies. (Ord. 2002-0015 § 1 (part), 2002)

2.203.020C Deflinltlons.
The following definitions shall be applicable to this chapter:
A “Contractor” means a person, partnership, corporation or other entity which has & contract with the county

or a subcontract with & county contractar and has received or will receive an aggregate sum of 550,000 or
more In any 12-month period under one or moere such contracts or subcontracts.

B. "Employee” means any California rasident who is a full-time employee of a contractor under the laws of

California.
c. “Contract” means any agreemant {o provide goods to, or perform services for or on behall of, the county
but does not i :

1. A contract where the board finds that special circumstances exist that justify a waiver of the
requirements of this chapter; or

2. A contract where federal or state law or a condition of a federal or state program mandates the use
of a particular contractor; or

3. A purchase mades through & state or federal contract; or

4. A monopoly purchase that is exclusive and proprietary to a specific manufacturer, distributor, or
reseller, and must match and inter-member with existing supplies, equipment or systems
malntained by the county pursuant to the Los Angsles County Purchasing Policy and Procedures
Manual, Section P-3700 or a successor provision; of

5. A revolving fund (petty cash) purchase pursuant to the Los Angeles County Fiscal Manual, Section
4.4.0 or a successor provision; or

6. A purchase card purchase pursuant to the Los Angeles County Purchasing Policy and Procedures
Manual, Section P-2810 or a successor provision; or

7. A non-agreement purchase with a value of less than $5,000 pursuant to the Los Angeles County
Furchasing Policy and Procedures Manual, Section A-0300 or a successor provision, or

8. A bona fide emergency purchase pursuant to the Los Angeles County Purchasing Policy and
Procedurss Manual, Ssction PP-1100 or a successor provision.

County of Los Angeles Gender-Responsive Rehabilitation
Sheriff's Department Program for Female Offendars
Exhiblt F



EXHIBIT F
Title 2 ADMINISTRATION
Chapter 2.203.010 through 2.203.090
CONTRACTOR EMPLOYEE JURY SERVICE

Page20of3
o "Full time" means 40 hours or more worked per week, or a lesser number of hours If:

1. The lesser number is a recognized industry standard as determined by the chief administrative
officer, or

2, The contractor has a long-standing practice that defines the lesser number of hours as full time,

E *County” means the county of Los Angeles or any public entities for which the board of supervisors is the
goveming body. {Ord. 2002-0040 § 1, 2002: Ord. 2002-0015 § 1 {part), 2002)

2.203.030 Applicabllity.

This chapter shall apply to contractors who enter Into contracts that commence after July 11, 2002, This chapter
shall also apply to contractors with existing contracts which are extendsd into option years that commence after
July 11, 2002. Contracts that commence after May 28. 2002, but bafore July 11, 2002, shall be subject to the
provisions of this chapter only if the solicitations for such contracts siated that the chapter would be applicable.
(Ord. 2002-0040 § 2, 2002; Ord. 2002-0015 § 1 (part), 2002}

2.203.040 Contractor Jury Service Policy.

A contractor shall have and adhere to a written policy that provides thal its employees shall receive from the
condractor, on an annual basis, no less than five days of regular pay for aciual jury service. The policy may provide
thal employess deposit any fees received for such jury service with the contractor or that the confractor deduct
fram the employees’ regular pay the fees received for jury service. (Ord. 2002-0015 § 1 (part), 2002}

2.203.050 Other Provisions.

A Administration. The chiel administrative officer shall be responsible for the administration of this chapter.
The chief administrative officer may, with the advice of county counsel, issue Interpretations of the
provisions of this chapter and shall Issue writtan Instructions on the implementation and ongoing
administration of this chapter, Such instructions may provide for the delegation of functions to other county
departments.

B. Compliance Ceriification. At the time of seeking a contract, a contractor shall cerify to the county that it
has and adheres to a policy consisient with this chapter or will have and adhere to such a palicy prior fo
award of the contract. (Ord, 2002-0015 § 1 (part), 2002)

2.203.060 Enforcement and Remedies.

For a contractor's violation of any provision of this chapter, the county department head responsible for
administering the confract may do one or mors of the following:

1. Recommend 1o the board of supervisors the termination of the contract; and/or,

2. Pursuant to chapter 2.202, sesk the debarmant of the contractor. (Ord. 2002-0015 § 1 (part), 2002)

County of Los Angslas Gender-Responsive Rehabilitation
Sheriff's Department Program for Female Offenders
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EXHIBIT F

Title 2 ADMINISTRATION
Chapter 2,203.010 through 2.203.080
CONTRACTOR EMPLOYEE JURY SERVICE
Page30f 3

2.203.070, Exceptions.
A, Dther Laws, This chaptar shall not be intérpreted or applied to any contractor of to any employee in a
mannear inconsistent with the laws of the United States or California,

B. Collective Bargaining Agreements. This chapter shall be superseded by a collective bargaining agreement
that expressly so provides.

G. Small Businass. This chapter shall not be applied to any eontractor that meets all of the following:
1. Has tan or fewer employses during the contract period; and,

2.  Has annual gross revenues in the preceding twelve months which, if added to the annual amount of
the contract awarded, are less than $500.000; and,

3, Is not an affiliate or subsidiary of a businass dominant in its fisld of operation.

“Dominant in its field of operation” means having maore than ten employees and annual gross revenuss in the
precading twelve months which, if added to the annual amount of the coniract awarded, excesd 5500,000.

“Affiliate or subsidiary of a business dominant In its field of operation™ means a business which Is at least 20
percent owned by a business dominant In is field of operation, or by partners, officers, directors, majority
stockhaolders, or their oquivalent, of a business dominant In that field of operation. (Ord. 2002-0015 § 1 (part),
2002)

2.203.090. Severability.

If any provision of this chapter is found invalid by a court of competent jurisdiction, the remalning provisions shall
remain in full force and effect. (Ord. 2002-0015 § 1 {part), 2002}

County of Los Angsles Gender-Responsive Rehabifitation
Sheriff's Dapartrment Program for Female Cffenders
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S dﬁ [)/ Surrendered

Neo shame, No blame, No names.

In Los Angeles County: 1-877-BARY SAFE « 1-877-272-9T23
wrvrar iy aatlein oy




f?[}" Surrendered

Baby Law

What is the Safely
Surrendered Baby Law?

A bﬂﬁg}i‘ story

In Los Angetes Cramty: T BT BABY SAFE

How does I work?

S divcresined parmil wh i wunbde oo
wrmalling, b cure fora pabnr ran legsliy,
cemlldentially, and eafely susceruder 2
ally wddbaley ddwos iy [72 hoaars) of
binils. U baby s be hawede! 1 o
amplopse 30 & hoaniul oc e samon i
Ln Angele Conntr. As long 2 the
beler shama rn rigo of abuse or peglect.
e e ok other infarmaenn i
resaieed. lu wet the puent changes Lis
yir doer walnd & o barer date aud wanis e
Labar bacle, acalf wall o beasdos o hedp
comnuegr ghoarm in pch other, Do
tracelet will fut glacet o she baby, and
a st duy L ageles will e given fo the
Pare o wiher munEdeniog sdull.

What if a parenl wenis

the haby hack?

Parents whvo chauge ther mnds ran
begin the proce of cechaming ther
bulbw wiibly 14 d.lfﬂ. Thess paz=ozs
sbiseidd eall dhe Tos Anpsles Counte
Lrepurgenr af Chil drarn usel Bacly
Servicss ot 1-RO0-540-4000

Can only a parent

bring in the baby?

B, Whhille i ot comes o pocene wili

briag in the balw, the Lo allong othes
people v Lk o the tobwe i they hawe
Ll suseoey

Does the parent or surrendering
aduft hava to call before
hringing in the baby?

Tuwy A pavent op suprandericog adall wan
buing in » huby anyilioe, 24 hows a day,
7 duys o wenlr, ar Joaug uw th paven or
surrrenzderishy, adult srendens tae baby
o ennsne sl wotks 1 die harpital
wr [ir stat o

Euly I the maiming an April 9, 2005, 4 Liealthy baby bay was safely sumrenderad o aupes st Hathor
LICLA Medical Catec. Ve wonmn who beought the baby 1o the boopizl idoamfied hamell as the babyrs annc

aned seared tlee bubes macher had asked her en brang e baby to the heapiral an her bedwll, The aust wes given =
bscelt wih 2 mowsdes marching the sntist placed e a: baby; this =ould premide snmes idatificason in dhe e the
erwrsthver losgeod bior e beran susrveisderting tdie baley sovd wwiched oo seci e Ll i the 14-day pered albuwed by e

Jarw. ‘T e vews sty prooadied wiihy s oedical guestonnaie and sad she sould bave the mother cowgdere and mad back a0
shie steped sovum epvelnpe prsalal The baby was syvarned by medicd sl sod progoancsd bhealiby o fallepn. [le v placed

with # bing Gusily thus had bom sppereed m adnps his Le b Dcparument of Childees zend Family Servicss
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Does tha parent or suvemdering
adull have to tell anything to
the people taking the baby?

Moo, Howirat, hiospatal oz fre scanca:
perrotined will pal: vhe nrru'_ﬂ.mn:, el
w [l vl o guestdozics desipeed o
kethix Enpomast medica nisory
mbcrmanen, which i vory wednl
cathng for the bube The yunstoncains
nchidis o neped o opvelape and
it L e b ne n Larer fimes

Whatt happens 1o the baby?

The haky will be el and 2jven
modical reemertent. Ljen icdzse from
the hivpita, soual wedions immediarely
pincs the baby i » s and tving ot
anid bl s ml eprinn D=

Whal happens to the parenl
or Surrendaring adult?

Ohnce the purie or meirendeming
uclalt miandon the kaby co bospiial
ur fiee statlng peennnal, iaey may
Jeve ar any Tima.

Why Is California doing this?
The piuposs of e Fofely Sarrendend
Rabi Law by to peogest babies from
bolnng abanduned, bhurt o adled by dheir
runms. You sy lave bescd tmezic
rerunen il baluies faft b dureperers o2
peblic buleocms. Their parenin may
bawe besn under tevere suctivnel
distron The mathers wiy baee fudiden
their sosgnanaies, luuefil of whar would
It 1 chiet Gunilies Fraand oue.
Aecanve thiey vt aftadd and had o
et of Beombere 1o furn e belp. ey
ahandaned theie baldos, Abandening s
babeyr w iilopal wned piaoce she Sabor in
mireage danges, Tho often, it renchs i
the baby's desth. The Salely
Survendered Daley 12w prececis this
tragesty freem ever bappenieg apin =
Califerubse
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Entrega de Bebes
Y17, Pe’/z;g‘ifo

Sin pena. Sin uu|p.1, Sin nombres,

En el Condado de Los Angeles: 1-877-BABY SAFE « 1-877-222.8723
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L():’ [{f’ Entrega de Behés

Sin Pel, f-'?a )

£0us Bs La Ley de Entreqa de
Bebes sin Peligra?

.r'|'l|" Fener Nna ]".:fn'l.-l" .'l.l"!rl'.':'.

[FENry |I|I LI

Historia de un bebé

A bs s tempranc del dia 9 e abail de 2005, s ennieph un seckn mecido saludshle a la cnfermcras del
Hubor UCTA Modiind Conter. La smsifer qus Uewd ol sevién nacide 7 haspie w dio 3 comcer oo b s Jd
bel, ¥ sbijos e b pocacdee b halvla pedids que [levar ol bebé o hospied oo mi mombee L entrogeon o la v us

bpmmalese cun un admcs que coincidis con b puliens del bebi e sorvinla come Wentficacatn w cso de que Ts madee
mmbiass & opraidn con seipeces 4 b anmmpa del beb ¥ deiciers mraperrhu dosin del petiodo de 14 diss que pramize e
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En ol Condado de Los Angeles: 1-877-BADY SAFE » 1-B77-222-8723

iCama funciona?

Hl pebecfrudis ¢un dificuledes qus ne
prracd v reer qulers cuidar de i noicn
madde poeds snmgadn on fome logl,
ennfidencil y g dontrs & los pes dis
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EXHIBITH

CONTRACT DISCREPANCY REPORT

T70:

FROM:

DATES: Prepared by County: Received by Contractor:
Returned by Contractor: Action Completed:

DISCREPANCY PROBLEMS:

Signature of County Representative Date
CONTRACTOR RESPONSE (Cause and Correctlve Action):

Signature of Contractor Represeniative Date
COUNTY EVALUATION OF CONTRACTOR RESPONSE:

Signature of County Represeniative Date

COUNTY ACTIONS:

CONTRACTOR NOTIFIED OF ACTION:
County Representative’'s Signature and Date

Contractor Hepresentative's Signature and Date

County of Los Angelag
Sheriff's Department

Gender-Responsive Rehabilitation
Program for Female Offenders
Exhibit H
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PERFORMANCE REQUIREMENTS
SUMMARY (PRS) CHART
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EXHIBIT 1

PERFORMANCE REQUIREMENTS SUMMARY (PRS) CHART
GENDER-RESPONSIVE REHABILITATION PROGRAM FOR FEMALE OFFENDERS

SPECIFIC PERFORMANCE
REFERENCE

SERVICE

MONITORING
METHOD

DEDUCTIONS/FEES
TO BE ASSESSED

SOW: Sub-paragraph 2.1 — Specific
Work - Orientation

Contractor shall retain the original Inmate GRR
Program Participant agreements and presant
records for inspection upon County's request.

\ngpection of files

$50 per non-compliance and
$50 per day thereafter until in
complianca

| SOW: Sub-paragraph 2.5.3 —
Specific Work - Reassessments

Written reassessment results shall be provided
guarterly to the County Project Manager.

Observation and inspection of
filas

$50 par non-compliance and
$50 per day thereafter until in
compliance

S0W: Sub-paragraph 3.3 -
Safsty and Security Requirements

If at any time Contractor fails or refuses to
comply with Sub-paragraph 3.2 of SOW,
Department may issue an order stopping all or
part of the Work until satistactory corrective
action has been taken. Mo part of the time lost
due to any such slop order may be subject 1o
clalm for excess cost, damages, or axtension of
time under this Agreement.

Observation and inspection of
files

50 per oceurrence

within thirty (30) calendar days from the date of
the second instance of exclusion,

S0OW: Sub-paragraph 3.8.2 - Contractor shall develop/impiement a carrective 'Observation and inspection of $50 per non-compliance and
Safety and Security Requirements action plan, and provide a copy o the County files £50 per day thereafter until in
Project Manager of such corrective action plan, compliance

County of Los Angelfes
Shenff's Depariment

Gender-Aesponsive Rehabiltation

Program for Female Offenders
Exhibit |




EXHIBIT I

| SPECIFIC PERFORMANCE
REFERENCE

SERVICE

MONITORING
METHOD

DEDUCTIONS/FEES
TO BE ASSESSED

| SOW: Paragraph 5.1 ~ Schedule/Hours

Contracter shall submit an Initlal schedule to the
Counly Project Director within thirty {(30)
calendar days after execution of the Agreament
by the Board. The initial schedule must
minimally show proposed days and times, and
the names of the Instruciors/facilitators, and
topic of instruction, facilitation, course, or
session.

Observation and inspection of
files

$50 per non-compliance and $50
per day thareafter untii in
compliance

SOW: Paragraph 5.2 — Schedule/Hours

If the initial schedule is updated by Contractor, the
updated schedule shall be provided to the County
Project Director for approval thirty (30) calendar
days prior to GRR Program start according to the
initial or updated scheduls and every month
thereafter.

Observation and inspaction of
files

$50 per non-compliance and $50 |
par day theraafter until in
compliance

| SOW: Paragraph 5.2 — Schedule/Hours

Contractor shall Iaubmit ravised schedules whan
achial performance differs substantially from

Obsarvation and Inspection of
files

$50 per non-compliance and $50 i
per day thereafter until in

planned performance. Said revisions shall be comphiance

submitted to the County Project Manager for

raview and approval within ten (10) Business

Days prior io scheduled time for work.
SOW: Sub-paragraph 6.5 - Cancallation | Make-up sessions. All cancsled Sessions, Observation and inspection of | S50 per non-compliance and $50
of Sessions whether excused or non-excused, shall be files per day thereafter until in

offered as makeup Sessions within thirty (30) compliance

calendar days of the canceled Session. Failure

to provide makeup Sessions, as agread fo in

consultation with the County Project Director,

may result in County assessing hiquidated

damages. )
County of Angsles 2 Gender-Rasponsive Rehabililation
Sheriff's m{';aarmm Program for Female Offenders

Exhibit |
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CERTIFICATION OF COMPLIANCE WITH
THE COUNTY’S DEFAULTED PROPERTY
TAX REDUCTION PROGRAM
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BEXHIBIT J

CONTRACTOR'S CERTIFICATION OF COMPLIANCE
WITH THE COUNTY'S DEFAULTED PROPERTY
TAX REDUCTION PROGRAM

| Company Name:
Company Addrass.
City: State: 2ip Coder:

Telephone Number:
Email address:

Agreament for Gender-Responsive Rehabilitation Program for Female Offendars

Contractor certifies that:

0 It is familiar with the terms of the County of Los Angeles Defaulted Property Tax
Reduction Program, Los Angeles County Code Chapter 2.206; AND

To the best of its knowledge, after a reasonable inquiry, Contractor is not in default,
as that term is defined in Los Angeles County Code Section 2,206.020.E, on any
Los Angeles County propery tax obligation; AND

Contractor agrees to comply with the County’s Defaulted Property Tax Reduction
Program during the term of any awarded contract.

-OR-

0 Contractor is exempt from the County of Los Angeles Defaulted Property Tax
Reduction Program, pursuant to Los Angeles County Code Section 2.206.060, for
the following reason:

| declare under penally of perjury under the laws of the Slate of California that the information stated above
is true and correct.

[
Print Nams: Title:
Signature: Date:
Date:
f:‘;ﬁnr}f of Los Angeles i . i Eender—Raé};a;rsFVE Hehébmﬂ'f;ﬂa.ﬁ
Sheriffs Depariment Program for Female Offenders

Exhibit J
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CHARITABLE CONTRIBUTIONS
CERTIFICATION
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EXHIBIT K

CHARITABLE CONTRIBUTIONS CERTIFICATION

Company Name

Address

Internal Revenue Service Employer Identification Number

California Regsiry of Charilable Trusts "CT" number (il applicable)

The Nonprofit Integrity Act (SB 1262, Chapler 819) added requirements to California’'s Supervision of Trustees
and Fundralisers for Charitable Purposas Act which requlates those recsiving and raising charitable contributions.

Check the Certification below that is applicable to your company.

[0  contractor has examined fts activities and determined that it does not now receive or raise charitable
contributions regulated under California's Supervision of Trustees and Fundraisers for Charitable Purposes
Act, It Contractor engages in activities subjecting it to those laws during the termn of a County contract, it
will timely comply with them and provide County a copy of its initial registration with the California State
Attorney General's Registry of Charitable Trusts when filed.

OR

0 contractor is registered with the California Registry of Charitable Trusts under the CT number listed above
and is in compliance with its registration and reporing raquirements under California law. Attached is a
copy of its most recent filing with the Registry of Charitable Trusts as required by Title 11 California Code
of Regulations, sections 300-301 and Governmant Code sections 12685-12586.

Signature Date

Name and Title of Signer (plaase print)

Cournity of Los Angeles Gender-Responsive Ashabiitation
Sheriffs Department Program for Farnale Offenders
Extibit K



EXHIBIT L

INVOICE DISCREPANCY
REPORT

GENDER-RESPONSIVE
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EXHIBIT L
INVOICE DISCREPANCY REPORT

1, INVOICE DISCREPANCY (o be complated by County Project Dlrectos

Today's Date:
Contragtar:

Pheaea Mumiber;

Date of Subject Ywoice:
Dascription of lszues with Subject invoice;

Signed: Date:
County Projact Manager (CPM)
2. REVIEWED:
Signed; Crate:

County Project Direcior (CPD)

3. CONTRACTOR RESPONSEE (to be completed by Contracior Project Director)
Dale raceived from CFD:

Explanstion regarding |ssuss with Subject Invoice: —

Corrective Action Takem:

Signed: Dara:
Contractor Project Directar

4, COUNTY EVALUATION of Contractor's Response and Action teken.

5  Approved by COUNTY:
[rara:

Diate:

6. Cantractor Notifiad on Dats:

INSTRUCTIONS
CPM . Forward |DR to the Contractor for investigation and rasponse,
Contractor Must respond 1 CPD in wriing within ten (10} days of receipt of IDR

Cupy LASD {Master Contract File]
Couttty of Los Angelas Gender-Respansive Rehabilitation
Sheriff's Dapartment Program for Female Offenders
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EXHIBIT M

COUNTY OF LOS ANGELES
NON-EMPLOYEE INJURY REPORT

GENDER-RESPONSIVE
REHABILITATION PROGRAM FOR
FEMALE OFFENDERS



EXHET M

Pags 1 of 2
COUNTY COF LOS ANGELES
NON-EMPLOYEE INMIRY REPORT
Drpt Hames: Dept, &
O, or Facility:
SECTICHN: ke
IRMIS Code m

Preparac for County Counzel in defense of the County, Special Districts and employaos,

INSTRUCTICNS:

T Al incicbenis involvire infuey 1o ron-employess, kowever minar, white on F‘,Duntl_.' proper:y {owned or leesed) must ba reporiao by e Guand,
Sheriffe Offica ar Capariment in proximity to inddenl, a8 folltees:

Twit cziphis toz CARL WARREN & CO_, P.O. Bax 11 §, Glendale. CA 812080136

FATALITIES OR SERIOUS iNIURIES MLIST BE REPORTED IMMEDIATELY BY PHONE TO CARL WARRERN & CO. (813) 247-2206

INJURED NON-EMPLOYEF:

1,  HMame
|Last Hmma} {Fursd Namu) |Mldali
2. Addrass Mrurin}
28, Telephans | ] 3. Age 4, Sex Male Female If minar, glve name of parent or
guardian

TIME AND PLACE:

5. Place of coowrence

Mame of Sopnly Faclldy, Bld., Shaad, Bumber) 1CIE o= Tawm|
& Location in building

{An g=all: Blog., Flaor, Room No.p
7. Date of nocurmance Heaur AP, & Weather Clear Rain

POLICE REPORT [yes ClNo  POLICE AGEMCY REPORTIMNG __ _ _ STATION DEPT. #:

DESCRIPTICN OF INCIDENT:

8. Whal was non-omployes doing?

10, What happenad 7 (Descrba fully, stating whether injured person fell, was struck, efc.) Give all facters contributing to injuiny:

(Af hetaanary, eanlinuae om soparatm aheesd]
11, Condition of floor, sidewalk, steps or other physlcal property or equipment inyolved:

1z, Was there any defact or foreign substance or ablecl involved? if so, describe:

13, If glip and fall: Person's shoes hoals CApS
{Tyoal [Fyma) (Typai

HATURE OF INJURY AND PART OF BODY AFFECTEDR:

14. Be specificl State which part of body injured; whether right oF left, ete. If sxact nature of injury is undetermined, give

opinion:
Sh-A-630
Courty of Los Angeles Gender-Aesponsive Rehabilitation
Sheriff's Department Program for Female Offenders

Exhibit M



TREATMENT GIVEN:

5. Was lreatment given to the infured person by County personnel?

Typa of Treatment:

EXHIBITM

Page 2 of 2

By whom?

18,  Was ombulance called?____

17, Taken to hospital?

Which?

Which company?

By whom?

STATEMENTS BY INJURED AND WITNESSES:

(Mote: Attach additional pages if neadec)
18, Satemant of injured as to whal happanad:

19, Winess Mo, 1 Mame

Addrans:

(Lt Hrims|

TFirat Hanm) [T R
Talaphone:

" Nutwhar
Statemant:

TeiraaT]

(A7)

26, Winess No. 2: Name

Address:

{Firsc Nomay iz
Telaphano:

{Mumbnr]
Stalamant:

ET=n

[y}

Date Report Prepared:

Prepared by:

Phone
Dept.

SH-A-8

County of Los Angeles
Sheriffs Departmant

Gender-Aesponsive Rehabilitation
Frogram for Female Offenders
Exhibit M



EXHIBIT N

COUNTY RFP #402-SH FOR
GENDER-RESPONSIVE REHABILITATION
PROGRAM FOR FEMALE OFFENDERS

(Not attached — Incorporated by reference)

GENDER-RESPONSIVE
REHABILITATION PROGRAM FOR
FEMALE OFFENDERS



EXHIBIT O

CONTRACTOR’S RESPONSE TO RFP #402-SH

(Not attached - Incorporated by reference)

GENDER-RESPONSIVE
REHABILITATION PROGRAM FOR
FEMALE OFFENDERS



