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WARNING!
Note: Failure to follow safety precautions and instructions contained in this document may
result in serious injury and/or damage to equipment. TASER International, Inc. assumes no
liability for not following established procedures.

Pre-Installation Information:

e Uninstall all previous versions of the X26 dataport software and FTDI USB drivers
before installing the latest version. See page 24 for instructions for Windows 98se
and Windows ME. See page 29 for instructions for Windows 2000 and Windows XP.

e The installation is a two-step process. The X26 dataport software is installed first
and followed by the driver installation.

e Driver installation instructions vary slightly depending on your Windows operating
system. To determine your operating system, see MINIMUM SYSTEM
REQUIREMENTS on page 4.

e Windows XP users: The workstation must be disconnected from your LAN prior to
installation.

e Administrative privileges for the workstation are needed when installing X26 dataport
software and USB drivers. Contact your department help desk if you receive an
access denied message during installation.

e This document is intended to provide basic operational instructions for more detailed
information and technical support, contact TASER International at 800-978-2737 or
email us at support@taser.com or view the X26 Download Troubleshooting Guide at
http://mww.TASER.com.

e Downloading and/or saving data from the X26 does not erase the data from the X26
memory. There are no options for users to erase data from the X26 memory.

e Ensure the computer time and time zone information is correct prior to downloading.
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SAFETY PRECAUTIONS
Prior to Inserting USB cable into the X26, complete the following steps:

1. Ensure that the X26 Safety is in the down (SAFE) position.
2. Remove the TASER Cartridge from the X26.

3. Do not attempt hardware installation if the USB cable is damaged.

MINIMUM SYSTEM REQUIREMENTS

Software Components

Operating System: Windows 98se/ME/2000/XP with latest Service Pack
Internet Explorer: Version 5.5 or Higher
Disk Space: 100K of available disk space

Communications Ports: 1 available USB port

Hardware Components

X26 USB Interface Kit

Copyright 2000-2006
TASER International, Inc. All rights reserved.
TASER® is a registered trademark.

TASER International
17800 N. 85™ St.
Scottsdale AZ 85255-9603

Internet: http://www.taser.com
Email: support@taser.com
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INSTALLING X26 DATA PORT SOFTWARE

1. Close all running programs.

2. Windows XP users, unplug from the LAN. Your network cable is similar to a phone cord
but has a larger jack and a thicker cord.

3. Insert The CD, and after a short delay the setup program will appear. Click Install
Taser X26 Software (Figure 1).
Note: If the X26 installation screen does not appear automatically, click My Computer
and double-click the CD drive titled TASER. If the installation screen still does not
appear, download the software from the TASER Web site or contact customer service

for a replacement CD.

Figure 1

4. Follow the onscreen prompts to complete the software installation.
Plug the USB cable into the USB port. Do not insert the USB DPM into the weapon until
the USB driver installation is complete.

6. The USB cable DPM will illuminate red and the FOUND NEW HARDWARE WIZARD

window will appear.
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INSTALLING USB DRIVERS: WINDOWS 98SE, ME, 2000

1. Click Next to continue (Figure 2).

Found Mew Hardware Wizard

Welcome to the Found New

SR ;
@ Hardware Wizard

Thiz wizard helpz you install & dewice diver for a
hardware device.

To contirwe, click Mext.

< Back

Figure 2
2. Select the CD-ROM drives check box, clear all other check boxes, and then click Next

(Figure 3).

Found Mew Hardware Wizard e

Locate Driver Files Py
“where do wou want Windows ko search for driver fikes?

Search for diiver files for the following hardware device:

@ USB <> Seiial

The wizard searches for suitable divers in its driver database on your computer and in
any of the following cptional search locations that you specify,

To start the search, click Mest. If you are searching on a floppy disk or CO-ROM drive,
inzert the floppy disk or CD before clicking Mext.

Option zhions:

v CD-ROM drives
[~ Specify a locztion
[ Micosoft windows Update

< Back I Hent > I Cancel

Figure 3

IT-INST-X26DPUM-001 Rev: D October 26, 2006 Page: 6 of 42
This document contains proprietary and confidential information and may not be distributed

to others in any form, without written authorization from TASER International, USA.
This document is for training and reference only. The master copy is controlled in the document library.




|
% TASER X26 Data Port User Manual

3. Click Next (Figure 4).

Driver Files Search Results o
The wizard has finished searching for driver files for your hardware device.

The wizard found a diver for the following device:

@ USE <-> Serial

Windows found a driver for this device. To install the driver Windows found, click Mext.

@ g hzofbwarehftd 2w inf

% Back Cancel

Figure 4
4. Click Finish to complete the hardware installation (Figure 5).

Found Mew Hardware Wizard

Completing the Found New
2?\ Hardware Wizard

_\> FTDI FTBUZS Device

‘windows has finished installing the software for this device.

To close this wizard, click Finish.

<Back i Finish Canice]
Figure 5
5. Installation is complete. You can remove the CD.
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INSTALLING USB DRIVERS: WINDOWS XP

1. Inthe Found New Hardware Wizard dialog box, select Install the Software
Automatically (Recommended) and click Next (Figure 6).
Note: If the system displays a prompt asking if you want to connect to the internet for a
suitable driver, select No, not at this time and continue.

Found New Hardware Wizard

Welcome to the Found New
Hardware Wizard

Thig wizard helpz pou install zoftware for:

USE «<-» Serial

') If your hardware came with an installation CD
\M or floppy dizk. inzert it now.

‘what do you want the wizard to do?

O Install from a ||st or §pecmc Iocatlon [Advanced)

Click Mest to continue.

[ Mest > ] [ Cancel

Figure 6
2. Select FTDI FT8U2XX Device and click Next (Figure 7).

Found New Hardware Wizard
Please select the best match For your hardware from the list below. .

% FTDI FTEUZ< Device

Description “ersion  Manufacturer | Location
. Device 1.EE0 FTDI

FTDIFTEUZS Device 1.6.6.0  FTDI d:hdrivershid 2. |nf

This driver iz not digitally signed!
Tell me why diver signing iz important

[ < Back ” Mest > ][ Cancel

Figure 7

IT-INST-X26DPUM-001 Rev: D October 26, 2006 Page: 8 of 42
This document contains proprietary and confidential information and may not be distributed
to others in any form, without written authorization from TASER International, USA.
This document is for training and reference only. The master copy is controlled in the document library.




|
%f‘ ASER X26 Data Port User Manual

3. In the Hardware Installation dialog box, click Continue Anyway (Figure 8).

Hardware Installation

L "_., The zoftware vou are installing for thiz hardware:
-
FTDI FTEU 2= Device

has not pazzed Windows Logo testing to verify its compatibility
with *Windows =P, [Tell me why this testing is important. |

Continuing your installation of this software may impair
or destabilize the correct operation of your spstem
either immediately or in the future. Microsoft strongly
recommends that you stop this installation now and
contact the hardware vendor for software that has
passzed Windows Logo testing.

[ Continue Anyeay ] [ STOP Installation |

Figure 8
4. Click Finish to complete the hardware installation (Figure 9).

Found New Hardware Wizard

Completing the Found New
Hardware Wizard
The wizard has finished installing the software for:

g FTDI FTaU24 Device

Click Finish to cloge the wizard.

Figure 9
5. Installation is complete. You can remove the CD.

6. Reconnect your network cable (if applicable).
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CLOCK OPERATION AND INFORMATION

e The clock in the X26 is an industry standard clock using a crystal similar to clocks in
other electronic devices. While the clocks are generally reliable, the clock can drift
several minutes per month. This is normal and is inherent in the design of the clock.
The clock is not intended to be extremely accurate similar to an atomic clock.

e The X26 internal clock is set to Greenwich Mean Time (GMT) only, The download
files will include both GMT and local time..

e When a download is attempted, the software compares the clock time and the time
zone settings on your computer (Date and Time Properties) to the hour setting in the
weapon. Note: The time zone selected on your computer represents the number of
hours between local time and GMT. For instance, if the computer is set to EST, the
software will look for a 5-hour difference between the hour setting in the weapon and
the hour setting on the computer.

e The software will then compare the minute setting on your computer and the minute
setting in the weapon.

e Finally, the software will check to see if you have selected the “Are you currently on
Daylight Savings Time” box on the Welcome page and adjust the hour comparison
accordingly. For instance, in the above example, if the DST box is checked, the
software will look for a four hour difference instead of five.

Note: Selecting the Daylight Savings Time box on the computer has no effect on the
download software. The software only looks at the DST box on the Welcome screen.

e If the date, hour, or minute comparison does not match (within £10 minutes), the
software will display a “TIME DISCREPANCY” message.

e Most often, this is due to the drift of the computer clock. The software will prompt
you to double-check the time and time zone on your computer to ensure that it is
accurate. If the computer time is accurate, the weapon clock may have drifted, or it
might have been synchronized to a different computer with an inaccurate time.

e TASER International highly recommends using one computer for downloading
unless multiple computers are connected to a network that synchronizes the
computers to minimize the chances of a time discrepancy.

e The time recorded in the download data log represents the end of the firing cycle,
not when the trigger is pulled. The X26 only records the total duration of each firing,
not each trigger pull. If the trigger is pulled multiple times in one cycle (e.g., double
tapping), this will not be indicated in the download data.

IT-INST-X26DPUM-001 Rev: D October 26, 2006 Page: 10 of 42
This document contains proprietary and confidential information and may not be distributed
to others in any form, without written authorization from TASER International, USA.
This document is for training and reference only. The master copy is controlled in the document library.




= |
% TA:’ER X26 Data Port User Manual

DOWNLOADING DATA FROM THE X26
GENERAL OPERATING NOTES:

e THE X26 INTERNAL CLOCK IS SET TO GMT (GREENWICH MEAN TIME).
DOWNLOAD FILES WILL INCLUDE BOTH GMT AND LOCAL TIME BASED ON
THE TIME ZONE SETTINGS ON YOUR COMPUTER AND THE DAYLIGHT
SAVINGS TIME. CHECK BOX ON THE X26 WELCOME SCREEN.

e THE TIME RECORDED IN THE DOWNLOAD DATA LOG REPRESENTS THE END
OF THE FIRING CYCLE, NOT WHEN THE TRIGGER IS PULLED.

e THE X26 ONLY RECORDS THE TOTAL DURATION OF EACH FIRING, NOT
EACH TRIGGER PULL. IF THE TRIGGER IS PULLED MULTIPLE TIMES IN ONE
CYCLE (E.G. DOUBLE TAPPING), THIS WILL NOT BE INDICATED IN THE
DOWNLOAD DATA.

e DOWNLOADING AND/OR SAVING DATA FROM THE X26 DOES NOT ERASE
THE DATA FROM THE X26 MEMORY. THERE ARE NO OPTIONS FOR USERS
TO ERASE DATA FROM THE X26 MEMORY.

e THE FIRST TIME THE DATAPORT DOWNLOAD SOFTWARE IS USED YOU
MUST ENTER THE “DOWNLOADED BY” INFORMATION. THIS INFORMATION
WILL BE STORED FOR ALL SUBSEQUENT USES (Figure 10).
1. Verify that the computer time and time zone information are correct.
2. Click the Taser X26 Dataport desktop icon.
Note: The first time the dataport download software is used, you must enter the
“downloaded by” information. This information will be stored for all subsequent uses
(Figure 10).
3. Insert the USB cable into the computer. The USB DPM will illuminate red if the cable is
connected correctly.
4. Ensure the X26 safety switch is in down (SAFE) position and remove the TASER
Cartridge.
5. Insert the USB DPM into the X26. After a few seconds the USB DPM illumination will
change from red to green and a ‘U’ will appear on the X26 CID. Note: If the cable does

not turn green, remove and reinsert the cable in the computer and X26.
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6. Select the Daylight Savings Time zone check box if your time zone is currently on

daylight savings time.
7. Click the Download X26 button (Figure 10).

# TASER International Inc. v16.0

WELCOME TO THE

il - 4

DATAPORT DOWNLOAD SYSTEM

DOWNLOADED BY [ Are%ou Curently On Daplight Savings Time?
e — (Cpovnioadxzs ]
RANK: Captain _

FIRST NAME: ~ lahn

LAST NAME:  |Szakach

DEPARTMENT:  |TasSER
s¢ 1
Figure 10
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If the ALERT Time Discrepancy dialog box (Figure 11) appears, the date/time on your
computer is not within £10 minutes of the weapon time. See the CLOCK OPERATION
AND INFORMATION section and perform the following steps. You will not be able to

proceed until resolving the time discrepancy.

TASER X26 Alert
ALERT

TIME DISCREPANCY
THE TIME ON YOUR COMPUTER DOES NOT MATCH THE TIME SETTING ON THE X26

TIME ON COMPUTER: |03/02/06 17.46:29 LOCAL TIME, DATE
|03/03/06 00:45:29 GMT

TIME ON X26: |03/02/06 17.57:50 LOCAL TIME,/DATE
|03/03/06 00:57:50 GMT

PLEASE SELECT WHICH OF THE FOLLOWING ACTIONS TO TAKE:

(URRENT TIME ZONE: ]US bountain Standard Time *DST

COMPUTER TIME IS WRONG!  ({SRanGe Compuier Tme)
X26 DATAPORT IS WRONG!  ([Renangexae rime )

(MAKE SURE YOUR COMPUTER TIME IS ACCURATE FIRST) 3

Figure 11
a. Check the computer time displayed on the ALERT page. If the computer time is
incorrect, click Change Computer Time to open the Windows Date/Time box
and adjust the time. Proceed to step 9.
b. Check the X26 time displayed on the ALERT page. If the X26 time is incorrect,
click Change X26 Time.

IT-INST-X26DPUM-001 Rev: D October 26, 2006 Page: 13 of 42
This document contains proprietary and confidential information and may not be distributed
to others in any form, without written authorization from TASER International, USA.
This document is for training and reference only. The master copy is controlled in the document library.




T‘A SER X26 Data Port User Manual

c. A PLEASE CONFIRM dialog box (Figure 12) will appear to verify that you want
to change the time in the X26. Changing the time requires the (case-sensitive)
password located on the CD case. You also can obtain the password by
contacting TASER International Technical Support at 1.800.978.2737.

TASER X26 Time Reset X

PLEASE CONFIRM

YOU ARE ABOUT TO RESET THE TIME ON THE X26 FROM:

TIME ON X26: |U3IUEIUE1?Z4?ZU3 LOCAL TIME/DATE
[03/03/06 00:47:03 GMT
10
TIME ON COMPUTER: |U3a"32a"351?:45:29 LOCAL TIME/DATE
03/03/06 00:46:29 GMT

This action requires administrative rights. If you wish to proceed ond change the fime on the
X26 as described above, please enter the administrative password and confirm.

R
-

If you do not have adminisirative rights, please see your supervisor to reset the X26 fime.

IF THIS TIME IS INCORRECT:

=)

st

Figure 12
d. Type the password and click Continue.

Note: Changing the time on the X26 does not change the time stamp on previous firing
records stored in the X26 and both the old (FROM) and new (TO) times are displayed
on the firing record.
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9. Select the desired date range or DOWNLOAD ALL FIRING DATA and click Continue
(Figure 13).
Note: If the date range is selected, time change records that overlap dates outside the
range may be inaccurate.
TASER X26 Download X

X26 DATAPORT DOWNLOAD
SELECT DATA RANGE TO DOWNLOAD FROM TASER

C FROMDATE [ Er10r2004 - TODATE | 50/2004 +

& DOWNLOAD ALL FIRING DATA

) =) t

Figure 13
10.The Download Progress dialog box will confirm download progress (Figure 14).
x|

Downloading from ¥26 Datalink

=00-030684

I

Figure 14
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11. The X26 Dataport Download screen provides options for refreshing the weapon time,

viewing, printing and saving data (Figure 15).

TASER X26 Download 3

X26 DATAPORT DOWNLOAD

Serial Number of X26 [<00-174031 Model # [<28
Date of Download |10/26/06 09:46:09

Local Times Caleulated for |US Mountain Standard Time DST

Dote Range Downloaded |*‘5\” Data

Current PC Time (Local) |10/26/06 09:48:32
Current X26 Time (Local) |10/26/06 09:48:30

Tirfie Differance |DD Hours 00 Minutes 02 Seconds 1 W
RECORDED FIRING DATA
SEC# GMT Tirme Local Time Duration  Temperature Battery
[Secs] [deg. C] [3]

Fire records found: 0

TIME CHANGE RECORD

SEC# GMT TIME Local Time Change Type
noot 10/26/06 15:41:31 10/26/06 08:41:31 FROM
nnna ANz 1C-41-20 10N No-A1.-20

Figure 15

Notes:

e The X26 only records each firing, not each trigger pull. If the trigger is pulled multiple
times in one cycle (double tapping) it will not be indicated on the report.

e The time recorded in the download data log represents the end of the firing cycle.
e The temperature is the internal X26 temperature.

e Time changes provide a log of all changes to the X26 internal clock. If the X26
internal clock has never been updated, this area is blank.

12.There are three options for viewing information: Zoom Out, Print Preview, and Save

Encrypted Record (Figure 15).
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13.The Zoom Out option (Figure 15) provides an expanded view of the recorded firing data

and time change records in separate lists (Figure 16).

x|
RECORDED FIRING DATA
SEC# GMT TIME Local Time Cwration  Temperature Battery =
[Secs] [deg. C] [%4]
noo3 04/08/04 21:50:47 04/08/04 14:50:47 5 24 4z
noo4 04¢08/04 21:50:50 04¢08/04 14:50:50 1 24 4z
noos 04/08/04 21:50:53 04/08/04 14:50:53 3 24 42
noos 04/08/04 21:50:58 04/08/04 14:50:58 4 29 42
noa? 04/08/04 21:51:04 04/08/0414:51:04 5 29 42
noos 04¢08/04 21:51:11 04¢08/0414:51:11 5 29 42
noos 04/08/04 21:51:23 04/08/04 14:51:23 10 an 41
noto 04/08/0421:51:38 04/08/0414:51:38 13 N 40
no1t 04¢08/04 21:51:40 04¢08/0414:51:40 2 an 39
ooz 04¢08/04 21:51:43 04¢08/0414:51:43 2 an 19
no13 04¢08/04 22:08:19 04¢08/0415:08:19 5 2 23
no14 04¢03/04 05:01:53 04¢08/04 22:01:53 5 2 47
no1s 04/03/04 05:03:50 04/08/04 22:03:50 5 30 46
note 04/09,/04 05:04:33 04/08/04 22:04:33 5 5l 46
no17 04/09/04 05:05:18 04/08/04 22:05:18 5 32 45 &
[aink =] NAMNDNA NS AZ.0A NAMND A DD N0 A B a0 AC
WEAPON TIME CHANGE RECORDS
SEO# GMWT TIME Local Tirme Change Type -
noom 04/08/04 21:49:53 04/08/04 14:43:53 FROM
nooz 04/08/04 21:49:53 04/08/04 14:43:53 TO
no39 04/01/28 08:59:47 04/01/28 01:59:47 FROM
no4o 04/28/04 18:43:30 04/28/04 11:43:30 TO
no41 04/01/28 08:23:40 04/01/28 01:23:40 FROM
no4z 04/28/04 22:3353 04/28/0415:3353 TO
no4s 05/06/04 00:25:05 05/05/0417:25:05 FROM =l
=
Figure 16

14.The Print Preview option (Figure 15) provides a preview of printed records in the print

format. A dialog box will appear with the option to combine the time records with the

firings records in one chronological list (Figure 17).

%26 Data Link x|
_‘_?q/! Do you want time change records combined with firing records?
Yes Mo |
Figure 17
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15. A partial screen will appear showing the heading section of the printout. You can scroll
through the entire report if desired (Figure 18).

X26 Datalink Preview

<
~
>
(n
3
A

Using Daylight Savings
Time

v

xrms TEIT s

TASER Information Downloaded By
X26 Software Version _ Rank
Dataport CD Version _ ‘Windows
Version
Report

PRINT EXIT

Figure 18

Note: If the X26 Dataport software cannot download the data associated with a particular
firing cycle, “Incomplete Data” will be displayed under the GMT Time column (Figure 19).

Lol
0032 04/16/04 16:14:03  04/16/04 09:14:03 5 30 80 =
0033 04/16/04 16:14:16 04/16/04 09:14:16 3 30 80
0034 04/16/04 16:14:28 04/16/04 09:14:28 5 31 79 ,_J
0035 04/16/04 16:14:40  04/16/04 09:14:40 5 30 79
0036 04/16/04 16:14:52 04/16/04 09:14:52 3 31 79
0037 04/16/04 16:15:05 04/16/04 09:15:05 5 31 78
0040 03/09/28 17:1947 03/09/28 10:19:47 2 23 98
0041 03/09/28 17:19:4% 03/09/28 10:19:49 2 25 98
0042 03/17/28 18:01:.0% 03/17/28 11:01:08 1 23 98
0043 03/17428 233937 03/17/28 16:39:37 3 27 98
0044 03/17/28 23:3948 03/17/28 16:39:48 5 27 28
0045 03/17128 23:41:04 03/17/28 16:41:04 5 27 97
o v Toam el ml e =
Figure 19
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16.Click Print (Figure 15) to print the firing report (Figure 20).

@ TASER

INTERMNATIDONAL

TASER Information Downloaded By
Serial # X00-174031 Name John Szakach
Model # A26 Dept TASER
X26 Software Version /& Rank Captain
Dataport CD Version 16.0) Windows Microsoft® Windows NT(TM)
Wersion Service Pack 2
Record Date Range All Data
U Bonsitaln Svadard T Port 10/26/06 09:51:02 (local)
Computer Time Zone .~ Generated
Using Daylight Savings No
Time
10/26/10

X26 Warranty Date oot i

Recorded Firing Data

Seq GMT Time Local Time Duration Temp Battery
0001 10/26/06 15:41:31 10/26/06 08:41:31 Old Time

0002 10/26/06 15:41:30  10/26/06 08:41:30 New Time

0003 10/26/06 15:43:52  10/26/06 (08:43:52  Old Time

0004 10/26/06 15:43:53  10/26/06 (08:43:53 New Time

0005 10/26/06 16:50:09  10/26/06 09:50:09 5 26 45
0006 10/26/06 16:50:22  10/26/06 (19:50:22 4 26 45
0007 10/26/06 16:50:35 10/26/06 09:50:35 9 27 45

End of Report.
Figure 20
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17.The Save Encrypted Record option (Figure 15) stores the record for future access.
The file name defaults to the weapon serial number and may be modified if desired. The
file is saved as an “.x26” file and can only be viewed using the download software
(Figure 21).

Save As @

Save i |@ Diesktap j & Bt B

E’Mﬂ; Documents My Shared Folder
'} My Computer &bF‘rinters and Faxes
.y Network Places

{iﬁﬁhare-tn-WEh Upload Folder
B’ Control Panel

o) Dowrlnaded Music
File name: TR Save
Save astype: |26 Dulput Files| 126) +|  Cancd

Figure 21

18.The Refresh Time option (Figure 15) updates the current time on the download page.
Normally, the time on this screen does not increment while viewing.

19.The Sync Time option (Figure 15) synchronizes the X26 time to the computer time
regardless of the time difference. This feature allows synchronizing the times when the
difference is less than 10 minutes. The Alert Time Synchronization screen will appear
and the instructions are the same as previously described (Figure 22).

20.A PLEASE CONFIRM dialog box will appear to verify that you want to change the time
in the X26. Changing the time requires the (case-sensitive) password located on the CD
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case. You also can obtain the password by contacting TASER International Technical
Support at 1.800.978.2737 (Figure 22).
21.Type the password and click Continue.
Note: Changing the time on the X26 does not change the time stamp on previous firing
records stored in the X26 and both the old (FROM) and new (TO) times are displayed
on the firing record.
TASER X26 Time Reset |

PLEASE CONFIRM

YOU ARE ABOUT TO RESET THE TIME ON THE X26 FROM:

TIME ON X26: |1UFDEIUE14ZEBZD? LOCAL TIME/DATE
[10/06/06 21:26:07 GMT
10
TIME ON COMPUTER: |1 0/0B/06 14:28:12 LOCAL TIME/DATE
[10/06/06 21:268:12 GMT

This action requires administrative rights. If you wish to proceed and change the time on the
X26 s described above, please enter the adminisirative password and confirm.

—
e )

If you do not have adminisirative rights, please see your supervisor o resef the X26 fime.

IF THIS TIME IS INCORRECT:

C o )

Figure 22

st
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VIEWING A PREVIOUSLY SAVED RECORD

1. To view a previously saved record, select View Saved Record from the initial program

screen Figure 23).

& TASER International Inc. v16.0

WELCOME TO THE

TASER X265

DATAPORT DOWNLOAD SYSTEM

4 ﬂ.'

DOWNLOADED BY
RANK:  |Captain
FIRST NAME: ~ |John
LAST NAME:  |Szakach
DEPARTMENT:  |T4SER

I~ AreYou Currently On Daylight S avings Time?

Figure 23

2. Select the desired file from the appropriate folder (Figure 24).

~| & @®EckEr

Open |

Look in: | (£ DOWNLOAD RECORDS
23- 01 ;
o~ = %00-019122 %26
[=ei=y] -
Dot | X00-124320 %26
= Type: X206 File
[ Date Modified: 3/24/2004 1:38 P
Deskiop Size: 39.3 KB
L/
My Documents
My Computer
My Network il name: 00018850
Places
Files of type: |26 Dutput Filesl x26)

[
j Cancel

Figure 24
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3. The remainder of the screens function the same as during a download (Figure 25).
x]

TASER X26 Download

X26 DATAPORT DOWNLOAD

Seriol Number of X26
Date of Download

Local Times Calcwlated for
Dote Range Downloaded
Current PC Time {Locol)
Current X26 Time (Local)

Time Difference

=00-197212

Model # =26

10/06/06 14:26:39

LIS hMountain Standard Time DST

All Data

10/06/06 14:26:51
10/06/06 14:26:46

)

|DD Hours 00 Minutes 05 Seconds

RECORDED FIRING DATA

SEQ# GMT Time Local Time Duration  Temperature Baftery A
[Secs]  [deg.C] [%]

0oo3 06/19/06 22:11:12 06/19/06 15:11:12 1 27 89

oon4 06/26/06 14:06:28 06/26/06 07:06:28 1 26 a4 v
TIME CHANGE RECORD

SEQ# GMT TIME Local Time Change Type

oom 06/19/06 18:52:44 06/19/06 11:52:44 FROM 3
nann AR NAE 10-Coa4 NEANMNE11.Ca0 TN

) T ) ) )

Figure 25
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UNINSTALLING PREVIOUS VERSIONS OF THE X26 DATAPORT SOFTWARE AND
DRIVERS

Windows 98se, Me

1. Click the Start button (located on the lower left corner of the screen).
2. Click Settings and then click Control Panel (Figure 26).

e S
%-g Mew Offize Document

Open Office Docurmemnt

windowsz [pdate
Metzzape Smartl pdate

Mapzter Muzic Commuinity

Brograms 3
| 3 Fararites 4

Documents

LContral Panel

Prirters

T azkbar & Start keno. .
Folder Options...

Active Deskiop K

é@a Log Off Rgrivera...

m;h Shut Do,

Windows Lpdate. .

6 SEBEE

Windows9S

Figure 26
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3. Double-click the Add/Remove Programs icon (Figure 27).

E3 Control Panel | _ (O] x|

File  Edit “iew Go Favortes  Help
« = [ | ¥ e | X
Unda Delete  Properties

Bk Farmard Up Cut Copy Paszte

Address I@ Contral Panel
Links **| Morton Antiins E, -

.. S

-

gz

@ & B A

TECom T Accessibility AddMew  Add/Remove ATl Mulimedia BDE Date/Time Desktop
Dynamicécees!  Options Hardware Programs Cernter Adminiztrator Themes
3
A% D & & D
5 i A D
Dizplay Find Fazt Fantz Faming Internet Java Plug-in F.eyboard tdail and Fax

Optionz Optiong 1.2

22 <« &P

Metwork  MWIDIA niview ODBC ODBC Data Paszwmords

tademsz Mouze Multimedia
Desktop Ma... Sources [32bit]
Personal Web Pawer Prikters QuickTime FiealPlayer Regional Sounds Speech
Server kM anagement Seftings

P » = % L er g
. il ) s
Teuxt Services Users WSP Client

Speech Symantec Syztem Telephony
Livellpdate

|39 object(z] |_§j My Campuiter é

Figure 27
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4. Select FTDI USB-to-Serial Converter Drivers (Figure 28).
5. Click the Add/Remove button (Figure 28).

Add/Remove Programs Properties K3

Install/Uninstall | ww/indaws Setup | Startup Disk |

To inztall a new program frorm a floppy dizk or COD-FORM
drive, click [hstall.
=

Inztall.... I

“windows. Toremowe a program or bo modify its installed
components, select it from the lizt and click
Add/Remove.

@ The fallowing software can be automatically rermoved by

Finnizh Menus and Dialogs for Internet Explorer ;l
French henus and Dlal-:-s for Intemet E wplarer
(FTD] USE-to-Se e

German Menus and Dlal-:-gs for Intemet Explorer
Gizmosz 98

Greek Menus and Dialogs for Internet Explorer
Hebrew Language Support

Hunganan Menus and Dialogs for Internet Explorer

lcon Maker ;I

'

Add/Bemove. .. I

Ok I Cancel I ol I

Figure 28
6. Click Continue on the FTDI Uninstaller confirmation panel (Figure 29).

FTDI Urinstaller ¥ersion 2.1 E

If your USE device iz connected, please unplug it now. ..

Press Continue to uninstall the drivers, or Cancell to quit.

Continue | Cancel

Figure 29
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7. Select Finish (Figure 30).

FTDI Uninstaller Yersion 2.1 |

Uninztalling ¥ID_0403&PID_6001

Deleting regiztiy entries___
Deleting files.__.

Uninstall complete, press Finizh to exit.

[Eomtimue |

Figure 30
8. Select Taser X26 then click the Add/Remove button (Figure 31).
Add/Remove Programs Properties _ RAEd|
Install/ U ninstall I windows Setup | Startup Disk |

To inztall a new program from a floppy disk or COD-FOR
drive, click Inztall.
oy

In=tall. .. I

whindows, To remowe a program or bo modify itz installed
components, zelect it from the list and click
Add/Remowve.

Street Atlas U5a 7.0 -
Swedizh Menus and Dialoags for Internet E splorer

Syztem Files Update

| Tazer Data D ownload Program 2.0

@ The follawing software can be automatically removed by

Thai Language Support

T hingtwforld ThingS creenS aver 1.2
Tuwrkizh Menus and Dialogs for Internet Explorer —
UPS Quick Cost Calculator 4.1 ;I

Add/Bemove. . I

Ok, I Cancel I Sy [ I

Figure 31
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9. Click Yes on the Uninstalling Taser X26 confirmation panel (Figure 32) and click OK
when the uninstall is finished (Figure 33).

Uninstalling Taser X26 E

::\?I’) Are you sure you want to uninstall Tager X267

1w |

Figure 32

'é‘: Uninztalling Taser X26

Deleting Registre zettings. ..
Deleting files. ..

W aiting for the process to finish. .
i ninztallation was succ

Figure 33
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UNINSTALLING PREVIOUS VERSIONS OF THE X26 DATAPORT SOFTWARE AND
DRIVERS

Windows 2000 and Windows XP

1. Click the Start button (located on the lower left corner).
2. Click Settings and then click Control Panel (Figure 34).

administrator

é Internet ___} My Documents

Internet Explorer
] 3 My Recent Documents F
@I__I E-mail
i i ft COffice Outlook y
icroso e Outloo —9 My Pictures
D¥D ¥ Capy Platinum (Simple | =™ My Music
Mode) =

g’ My Computer
@ Pervasive Event Log

g My Network Places

MyDeluelnyoices &
Fetimates .E" Control Panel

Microsoft Digital Image Pro Set Program Access and

7.0 Defaults

7!
{Seet Mero - Burning Rom % et I g

il r. .
Printers and Faxes
ﬁ Microsaft Office Docurnent =}

Imaging
9) Help and Support

P

&ll Programs D T Run...

@| Log OFf @| Shut Dawn

Figure 34
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3. Double click the Add/Remove Programs icon (Figure 35).

B Control Panel

Fle  Edit

€)

Favorites  Tools  Help

) L’: /':\Search l'l Folders v

Address ‘[} Control Panel

ﬂ’. Control Panel 2|

G Switch to Categary Yiew

See Also

“ Windows Lpdate
(7)] Help and Support

& =

Accessibilty  Add Hardware
COptions

w @
Falder Options Fants

e L

Netwark Phone and
Connections — Modem ...,

8 B

Scannersand  Scheduled
Cameras Tasks

4 8

Taskbar and  User Accounts
Start Menu

4
D W B P R

Add or Administrative BDE Date and Time  Display
Remov.., Toals Administrator
a P
» P = @ D
Game Internet kevboard Mail Mouse
Cantrollers (Options
g % © & ¢
9 L
@. = b A
Plus! Alarm  Power Options  Printers and  QuickTime  Regional and
Clock Faxes Language ...
B @ & 3 ¥
Sound Effect  Sounds and Speech Symantec System
Manager  Audio Devices Livelpdate

v|Go

Figure 35
4. Click the “Change/Remove” button (Figure 36).

# Add or Remove Programs

L
Change or

Remove
Programs

%

Add Mew
Programs

Add/Remave

‘indos
Compaonents

@

Set Program
Aicess and
Defaults

Currently installed programs:

[y Casy S DD ST sa U

& FTDI U3E Serial Converter Drivers

E GUIDE PLUSH(TM) for Windows® System - ATI
EI HighMAT Extension to Microsoft Windows 5P CD Writing Wizard

m hp instant support

ﬁl hp officejet d series

B hp officejet d series

E HP Phata Printing Software

ﬁ! HP share-to-Web

Hydravision

'ﬁ InstantiWrite

L;'B Intel Application Accelerator

ﬁl Intel{R) PRO Metwork Adapters and Drivers
@ Internet Explorer Q832894

ﬂ LiveReq (Symantec Corporation)

'y’ LiveUpdate 1,80 (Symartec Carporation)
15 Lotus NetesSQL 3.01 driver

ﬁ’ Macromedia Dreamweayer 4

Q.‘ Macromedia Dreamweaver My

@ Macromedia Extension Manaer

] -} oL OO
Size 0. 74ME
Size: 4. 44ME
Size: 2, 15MB
Size: 9.91MB
Size  153.00MB
Size  19.25MB
Size: 3.07MB
Size  10.36ME
Size: 2, 93ME
Size: 2,59MB
Size  21.78MB
Size: 1.99MB
Size: 4.78MB
Size (0. 95ME:
Size  72.15MB
Sizge  109,00ME
Size: 1.03MR

<

Figure 36
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5. Click Change/Remove in the FTDI USB Serial Converter Drivers section. (Figure 37).
-l

Currently installed programs: Sork byt | Mame ;I
D B Serial Converter D =
Change/Remove

& Google Toolbar for Internet Explorer Size 0, 74MBE
EI HighMAT Extension to Microsoft Windows =P <D Writing Wizard Size Z.15MB
@ H MIS Edit 2.0rc2 Size 1.25MB
q’\f IBM 32-bit 50K For Java 2, w1.4.1 Size 59.39MB
& EMDLA Size  3.35MB |
E IEM Hard Drive Active Prokection Syskem Size 1.60ME
(% IEM Recordhow! Size  27.86ME

-_J IEM ThinkPad Power Management Driver
it} IBM ThinkPad Ultrallay Driver Size  24.26MB
ﬁ IBM TrackPoint Accessibility Features Size 1.25MB
ﬁ! Intel{R) PRO Metwork Adapters and Drivers
Q Internet Explorer $831167 Size 0.98ME
l-j Interyideo WinDWD Size 16.69MB
| InterVideo WinDWD Creator Size  40.45MB
.@ LiveReq {Symantec Corporation) Size 1.99MB

il sl imd ke i 00 fCimsnmbas Carmarskine = a nn.nn;l

Figure 37

6. Click Continue on the FTDI Uninstaller confirmation panel (Figure 38).

FTDI Urunstaller Yerzion 2.1 E3

If your USB device i1z connected, please unplug it now. __

Press Continue to uninstall the drivers. or Cancel to quit.

Continue | Cancel |

Figure 38
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7. Click Finish on the FTDI Uninstaller confirmation panel (Figure 39).

FTDI Uninstaller Yersion 2.1 |

Uninztalling ¥ID_0403&PID_6001

Deleting regiztiy entries___
Deleting files.__.

Uninstall complete, press Finizh to exit.

[Eomtimue |

Figure 39
8. Select Taser X26 on the Remove Programs page (Figure 40).

£ Add or Remove Programs

:r_;'\ Currently installed programs: Sork by | Name i
Change or = Supero Dockor LL Size: O.54ME .
QEE&“&% %S Taser w26 Size  &.17ME

@ TrueSync Products Size: +,20ME

::% % Ulead YideoStudio & Size  173.00ME
Add Hew -@ ‘Windows Media Encoder 9 Series Size  13.57MB
RIS -@ indows Media Plawer Hotfix [See wnd23026 for more information] Size  13.57MEB

:gj 5 Windows P Hotfix - KESLO217

5 windows P Hatfix - KES20291
Add/Remove
Windows 5 Windows %P Hotfix - KBE21253
Components
P 5 windows P Hatfix - KES21557

@ 5 windaws 3P Hotfix - KES22603
5 windows P Hatfix - KES23 182
Set Pragram
accessand |5 windows XP Hotfix - KE823559
Defaults
5 windows P Hatfix - KES23980
15 windows 3P Hotfix - KES24105
5 Windows %P Hotfix - KES24141
5 windows P Hatfix - KES24146
5 Windows P Hatfix - KBE25119

5 windows P Hatfix - KEG26942

A1 stindoue YO Hokfiv - VREZ20ZE

Figure 40
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9. Click Yes on the Uninstalling Taser X26 confirmation panel (Figure 41).
Uninstalling Tazer X26 EZ |

::Er) Are pou sure you want to uninstall Tazer %267

Figure 41
10.Click OK when the uninstall is finished (Figure 42).

%' Uninstalling Taser X26 |

Deleting Regizty zettings. ..
Deleting files. ..

Waiting for the process bo f
i ninztallation wasz successiul

Figure 42
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INSTALLING X26 DATAPORT SOFTWARE FROM THE INTERNET:

1. Go to http://www.taser.com/. Click the LAW ENFORCEMENT button, click Support on
the left side of the page, and click the USB Dataport download link.

2. Click “USB Dataport (current version)” to download “setup.zip” to your desktop.

3. Close all running programs.

4. Windows XP users must unplug the computer from the network (LAN). Your network
cable is similar to a phone cord but has a larger jack and thicker cord.

Double-click the setup.zip file on your desktop.

Double-click the setup.exe file and the installation program will begin.

Follow the on screen prompts to complete the software installation.

Plug the USB cable into the USB port. Do not insert the USB DPM into the weapon until

© N o 0

the USB driver installation is complete.
9. The USB cable DPM will illuminate red and the FOUND NEW HARDWARE WIZARD

window will appear.

INSTALLING USB DRIVERS FROM THE INTERNET: WINDOWS 98SE, ME, 2000

1. Click Next to continue (Figure 43).

Found Mew Hardware Wizard

Welcome to the Found Hew

i ;
@ Hardware YWizard

Thig wizard helpz you install a device driver for a
hardware device.

Ta continue, click MNest.

Cancel

< Back

Figure 43
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2. Check the Specify a Location box, uncheck all other boxes, and then click Next
(Figure 44).

Found New Hardware Wizard

Locate Driver Files g
“Where do you want Windows ko search for driver files? \?

£

Search for diver files for the following hardware device:

r:é ; USE <-» Serial

The wizard searches for suitable divers in its driver database on your cormputer and in
any of the following optiohal search locations that you specify.

To start the search, click Mest If you are searching on a floppy disk or CO-ROM drive,
inzert the flappy disk or CO befaore clicking Mest.

Optional search locations:

[ CO-ROM drives
Iv Specify a location
[ Microsoft \indows Update

< Back I Heut » l Cancel |

Figure 44

3. Inthe Found New Hardware Wizard dialog box, click the Copy manufacturer’s files
text box.

a. Type the following line into the text box:
C:\Program Files\Taser X26\X26 Usb Drivers

Found Mew Hardware Wizard x|

Ingert the manutacturer's installation dizk into the drve ok |
— selected, and then click OF.

Cancel

i

LCopy manutacturer's files fronm:

C:\Program Files\Taser X26\X26 Usb Drivers j

Figure 45
b. Click OK (Figure 45).
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4. Click Finish to complete hardware installation Figure 46).

Found MNew Hardware Wizard

Completing the Found New
% Hardware Wizard
~3

_\> FTDI FTBU 24 Device

Windows hasz finizhed installing the software for this device.

To cloge this wizard, click Finigh,

< Back Cancel

Figure 46
5. Proceed to the DOWNLOADING DATA FROM the X26 section on page 11.
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INSTALLING USB DRIVERS FROM THE INTERNET: WINDOWS XP

1. In the Found New Hardware Wizard dialog box, select Install from a list or specific
location (Advanced) and click Next (Figure 47).
Note: If the system displays a prompt asking if you want to connect to the internet for a

suitable driver, select No, not at this time and continue.

Found New Hardware Wizard

Welcome to the Found New
Hardware Wizard

Thiz wizard helpz pou install software for:

USE Serial Port

{ 3 ]I ypour hardware came with an installation CD
<=2 or floppy dizk. inzert it now.

‘what do you want the wizard to do?

" Install the zoftware automatically [Fecommended)

& Hnetall from a list or specific location [Advanced

Clictk, M et to continue,

Bach I Mest » I Cancel

Figure 47
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2. Select Search for the best driver in these locations and select the Include this
location in the search check box.
a. Type the following line into the text box:.
C:\Program Files\Taser X26\X26 Usb Drivers
b. Click Next (Figure 48).

Please choose your search and installation oplionsz. :5

& Search for the best driver in theze locations

Usge the check boxes below to limit or expand the default search, which includes local
pathz and removable media. The best diver found will be installed,

[ Search removable media [floppy, CO-ROM. ]

¥ Include thiz location in the search:
IE:'\F’rUgram Files\T azer ®26\<26 USE Drivers j Browse |

" Don't search. | will chooze the driver to install.

Chooze this option to gelect the device driver from a list. Windows does not guarantes that
the driver you chooze will be the best match for pour hardware,

¢ Back I Hest » I Cancel |

Figure 48

3. Inthe Hardware Installation dialog box, click Continue Anyway (Figure 49).

Hardware Installation

L "_., The zoftware vou are installing for thiz hardware:
-
FTDI FTEU 2= Device

has not pazzed Windows Logo testing to verify its compatibility
with *Windows =P, [Tell me why this testing is important. |

Continuing your installation of this software may impair
or destabilize the correct operation of your spstem
either immediately or in the future. Microsoft strongly
recommends that you stop this installation now and
contact the hardware vendor for software that has
passzed Windows Logo testing.

[ Continue Anyeay ] [ STOP Installation |

Figure 49
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4. Click Finish to complete the hardware installation (Figure 50).

Found New Hardware Wizard

Completing the Found New
Hardware Wizard

The wizard has finished installing the software for:

% FTDI FT8U 24 Device

Click Finish to close the wizard.

Figure 50
5. Reconnect your network cable (if applicable).
6. Proceed to the DOWNLOADING DATA FROM the X26 section on page 11.
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Symptom

When the USB cable is plugged into the computer, the USB DPM does
not illuminate red.

OR
When the USB cable is plugged into the X26, the USB DPM does not
change from red to green and/or the X26 CID does not display a "U".

Possible Cause

Verify the USB/X26 device is connected and that the X26 is powered up.
The USB DPM cable may be damaged or a good connection might not
have been made between the X26 and the USB DPM.

Disconnect the USB DPM from the weapon and the computer. Wait a
few seconds and reattach the USB DPM to the computer and then to the

Remedy X26. If the problem persists, please contact TASER customer support at
800-978-2737.
Removed CD before completing the driver installation.
OR
Symptom When the X26 Dataport Download software starts one of the following

error messages is displayed: “Error: Can't load USB device driver.”
or “FT_OPEN is not valid.”

Possible Cause

The driver installation was unsuccessful or was not performed during
installation.

Please refer to the X26 Dataport Download user’'s manual or contact

Remedy TASER customer support at 800-978-2737 for help with correct driver
installation.
When “Download X26” is selected the following error message appears:
Symptom

“USB device and/or X26 not found.”

Possible Cause

Verify the USB/X26 device is connected and that the X26 is powered up.
The USB DPM cable may be damaged or a good connection might not
have been made between the X26 and the USB DPM. Or, the driver
installation was unsuccessful or was not performed during installation.

Disconnect the USB DPM from the weapon and the computer. Wait a
few seconds and reattach the USB DPM to the computer and then to the

Remedy X26. If the problem persists, please refer to the X26 Dataport Download
user’s manual or contact TASER customer support at 800-978-2737 for
help with correct driver installation.

IT-INST-X26DPUM-001 Rev: D October 26, 2006 Page: 40 of 42

This document contains proprietary and confidential information and may not be distributed

to others in any form, without written authorization from TASER International, USA.

This document is for training and reference only. The master copy is controlled in the document library.




%

TASER

INTERNATIONAL

X26 Data Port User Manual

Symptom

Department/company policy prohibits disconnecting the computer from
the network (LAN). This applies to Windows XP users only.

Possible Cause

Windows XP users must disconnect from the LAN to prevent the
Windows software from attempting to find software drivers on the
internet.

The LAN cable is typically blue, and is connected to the computer with a
jack similar to a standard phone jack. Contact your computer support
personnel if unable to determine the proper cable. If department policy

Remedy prohibits disconnecting the computer from the LAN, contact TASER
customer support for Tech Support on installing drivers using an
alternative procedure.

When | “zoom out” to view firing records, it appears that some sequence
Symptom

numbers are missing.

Possible Cause

This is not an error. The sequence numbers are chronological, and each
firing record requires a separate sequence number. In addition, each
time change requires two sequence numbers — FROM and TO. Missing
numbers in the firing record correspond to time change records.

Select the “Print Preview” option, and then select “Yes” to combine time

Remedy changes and firing records into one sequential display. This format will
show all sequence numbers in chorological order.
When | load, print, and view previously saved records, the X26 weapon
Symptom

software version number on the printout indicates OO.

Possible Cause

For X26 Dataport Download software versions before 15.5, the weapon
software version is not saved with the download file.

Upgrade to the current X26 Dataport Download software version

Remedy available on the TASER International web site or from TASER
International customer support.
Symptom The “Time Discrepancy” dialog is displayed.

Possible Cause

The computer clock and the weapon internal clock differ by more than
10 minutes. Most likely, the computer clock time is wrong, or the
computer time zone is incorrect.

Remedy

Follow the on screen prompts to change computer time or time zone. If
computer time and time zone are correct, select “Change X26 Time” to
change the X26 internal clock. A password is required to change the
weapon clock and can be obtained from your administrator or by
contacting TASER customer support at 800-978-2737.
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Symptom

Data could not be written to this memory location and was therefore
moved to the next available location.

Possible Cause

A corruption occurred during the firing cycle that prevented the software
from recording the firing record.

Remedy

There is no correction available for this problem. Other records are not
affected, and new data will be recorded normally.

Symptom

The “Error: Time Still Not in Sync” dialog is displayed after attempting to
synchronize the X26 internal clock.

Possible Cause

A good connection might not have been made between the X26 and the
USB DPM or between the USB cable and the computer and/or an older
version of the dataport download software is being used.

Disconnect the USB DPM from the weapon and the computer. Wait a
few seconds and reattach the USB DPM to the computer and then to the
X26. Upgrade to the current X26 Dataport Download software version

Remedy available on the TASER International web site or from TASER
International customer support. If the problem persists, please contact
TASER International customer support at 800-978-2737.

Symptom When | click the print button on the “Print Preview” page, nothing

happens or the dataport download program and /or Windows locks up.

Possible Cause

All available updates for Windows have not been installed from
Microsoft.

Connect to the internet and connect to
http://windowsupdate.microsoft.com. Download and install all available

Remed : . . - : - .

y updates for Windows. This may require administrative privileges and if
unable to install updates, contact your computer support personnel.
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