STATE OF WASHINGTON *

DEPARTMENT OF CORRECTIONS

OFFICE OF CORRECTIONAL OPERATIONS
410 W. 5th ¢ MS: 41118 » Olympia, Washington 98504-1181
(360) 753-5703 * FAX (360) 586-6582

September 17, 1999

Paul Wright DOC# 930783
Washington State Reformatory
PO Box 777

Monroe, WA 98272

Dear Mr. Wright:

Enclosed are the documents you requested concerning the Department of Corrections contract
with the Washington Marketing Group.

Per Statue 4217255 | have redacted the information for private citizens and busihesses.

Correctional Industrie:

Enclosure

cc: Cathy Carison, Class | Program Manager
Dennis Thaut, Associate Superintendent "
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STATE OF WASHINGTON

DEPARTMENT OF CORRECTIONS

CORRECTIONAL INDUSTRIES
P.O. BOX 41115 ¢ OLYMPIA, Washington 98504 (3601 ~53-3703

May 19, 1689

Jim Paton, President
Washington Marketing Group
PO Box 547

Monroe, WA 98272

|
!

Mr. Paton:

This is a follow up to the closure of your telemarketing operation on Thursday, May 13, 199S.
The Secretary of the Department is terminating your contract dated August 3, 1892, and
extended June 20, 1997. The contract is terminated under Clause Vii. Termination:

“Either party may terminate this Agreement by providing thirty (30) days! written notice to
the other party. The notice period shall begin to run on the second day following the
postmark thereof or upon the same day which personal delivery is accomplished:
Provided, however, this Contract may be terminated immediately by the; Department if, in
the discretion of the Secretary of the Department, its continuance would jeopardlze the
safety of WSR."

.You are hereby instructed not to conduct any further business, telemarketing oJ; otherwise, from

the institution; to do so, would further jecpardize the safety of WSR. !

Please contact Cathy Carlson, Class | Program Manager, and Superintendent 4<en Ducharme,
immediately to make arrangements for your equipment to be removed from the institution not
later than May 31, 1999. There will be a walk-through inspection performed by the
management of the Monroe Comrectional Complex, Comrectional Industries staff, and you at the
close of business May 31, 1999. All keys, badges and any other Department of Corrections
identification issued to you and your staff shall be tumed in May 31,1999. '

If you have any questions, contact Cathy Carlson at (360) 586-7552 !

s A C. Yo

oward E. Yarbrough, Administrato
OCO-Correctional Industries

Sin ly, ;,

Cc:  Joseph D. Lehman, Secretary
Dave Savage, Deputy Secretary
Patria Robinson-Martin, Assistant to the Secretary for Govemmental
And Constituent Affairs

HEY:sp ‘



MONROE CORRECTIONAL COMPLEX |

SUPERINTENDENT
P.O. BOX 777
MONROE, WA 198272

FACSIMILE TRANSMITTAL. SHEET
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Read Message ReLATED, Bslenary 4 JL/
In-Box 1

Date; Wed, 25 MNew 1398 14:09:24 -08CQ

E‘:am#' gave Addrase Block Sends:z
Te:

Subjrct: Hardwood Solitaire II is heral

Raply Ragly All Farward Deleta Pravisus Next Clase -

Jehn,
Thanks for ragistering Hardweood Selltalre IT!

To regiskter Hardwood Solitaire complete the following instructions:
While playing Hardweed Solitaire II, Press CTRL+K

and & registration input dialeg box will appear.
Now put in your name and code exactly like thia:

-

Tz share your comments and suggestions you may contact us at
% or our tell free numbarb. or if
there are ani probolems with your crder please contact me directly at

Enjoy!

|

P.3. We new nave "Hardweood Scllitaire II : The Enchanted Decks" avallable
on CD-Rom for an additional 55.00 for registered users of Hardwoeod
Solitaire II. To order from our websita you can go te ths following

web address:

Also, check out our Mouse Pads at our website: Sl

Raply Reply All Forward Delets Pravisus Next Close

Meva Ta tM:vglnﬁamddeaHuH__ .

8 e 5"‘% Csém?um

U bR degursiien
e

F

1S &SM USSR 28 G&. TT A

o4



getmsg?disk=207.82.250,138_d765&login=ifa6&s=... : Page 2 of 2

© 1996-1998 Hotmail, All Rights Reserved. [Contact UsjHelp]
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Wiedcoma to Lands' Erd
LLE. Ordesing Informaticn
Checkout Slep 2 Invoices Total

S/3/BI 220 AM

0 ] [ /0 e /himde 2 Him Mon's Casual - Krit Shirls £/3/38 221 AM
Il Y P Min's Canual - Bleepwear /133 120 AM

e/ /T Mowhae-Lhim en's 1d-0x. Temp Ache 543799 222 AM

B/ /7T fien/Pim/ie- A him Marts 14-02. Tanry Robe 5/ME FZ3AM
€ ) Aec///C /loximda-Ehtm \wWelcama to the Intelliqen) Order . 5/2/99 223 AM
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Specialty Foods Order Page

We ask for your patience while we work on our shopping cart for the future.
I would like | | of Cornet Bay Sauce($3.95ea) =35 |
I would like D of Mutiny Bay Spice Pack($16.95 ea) = ‘"m;n [
I would like [ ] of Mutiny Bay Recipies($5.95 ea) =[5
Iwould like| | of Strawberry - Rhubarb Jam(33 25 ea) =[5 |
I would like[ ] of Blueberry Jam(53.25 ea) =[5 | |
I would like || of Bumble Berry Jam(53.25 ea) =
[ would like D of Marion Blackberry Jam({3$3.25 ea) = ::1
I would like || of Boysenberry Jam(33.25 ea) =[5 |
I would like [ | of Marionberry Syrup(3595ea)={3 |
I would like” ] of Loganberry Syrup($5.95 ea) =/
I would like | ] of Loganberry Jam(33.25 ea) =[5
I would like[ | of Rosemary & Thyme Vinegar($6.95 ea) ={ 5|
I would like | 1 | of Lemon Thyme & Dill Vinegar(36.95 ea) =/ 5€. 35 |
[ would like {:ﬂ of Chile Peoper Vinegar($6.95 ea) = [ 56.55
I would like {1 ] of Blackberry Vinegar($6.95 ea) = | 8€.95 |

Subtotal = [ 520,89
Ifin WA, add 7.9% sales tax = [ 51 63 |
Shipping = $ 3.50
Total = 525'.'5'5]
Is this a Gift? (¥} Yes)([J No)

Please Check All That Apply!
If Yes...it's for( | a Birthday)([ZJIMy Wife)( ] My Husband)(["]a Special
Friend)( ] Something Different for Someone Different!)( ] Just for Fun)

Your Name

Ship To Name
Ship To Address
City & Zip

hes IMPORTANT ***
Print this out now before submitting. Please send your order and payment to:

Cornet Bay Shoppe
275 Cornet Bay Road

L] LA HEM W4RE: 2R e, TT ARW
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STATE OF WASHINGTON

DEPARTMENT OF CORRECTICNS
CCRAECTIONAL INDUSTRIES - MONROE CORRECTIONAL COMPLEX
PO GCX 777 + Monrcs, Washington 88272 « (360) 794-2387 i

April 19, 1999

¥im Paton, Prexident
Wiashington Marketing Gronp

- :
prm———

R has come to the attenrian of the Dapartmart of Corrections (DOC) that an offender working for
Waghington Markating Group (WMG) has access to names and phone mmmbers of residential
custamars: In the performance of his job duties; he downloads the custamers’ _
information (names aad phone mumbers) provided by WMG's clients.
WMGsmnwnhﬂ:aanm:nomeaﬁmsummmmmCm&um
Oceupancy, H. Sacurity: “. Camdnubanzdmowiedgawcfdoammmumd‘wd
mmdmmwmgwwmplymthullamhpw@nu.

- A recent directive from DOC Deputy Secretary, Dave Savags, limits inmate access to the public.
This has resulted in the Reformatary removing telapbane white pages from iamate

hu@td&emwmmﬁfummwwm“mm
mmmmmmdady&mmgmmh&gmmd ¢ rombers
into yout iyetem. A dvilian staff will need to do this task. This is congistant with othgr security
measures that are in place at WMG as well uﬂ:.emtm:afbaveSangp’amomandmg
access to the public.

1 am also enclesing a copy of a lattar fram 1997 regarding Offander Access to El ic Data,
There is no direct 2coess ta the Intamet by cfendes. The Departmant’s expectation ﬂ:a!ﬁu
palicy is still baing fallowed,

l

1

If there is anmwnhumsavﬂm ﬂaﬂmdnﬂmtanhplaasemaamnwem dizcuss
timeframes. You o reach me at 360-794-2367,

l

- |ANS MM WATA:2E 66, TT AWW



STATE OF WASHINGTON

DEPARTMENT OF CORRECTIONS

DIVISICN OF CORRECTIONAL iNDL STRIES ]

PG Gox <ii15 » Olympia, Washington 983504 o e “55-5703

October 21, 1897

James C. Paton, President

Washington Marketing Group
PO Box 547 :
Monroe, WA 98272 |

Dear Mr. Paton:

A question has been raised by one of the private sector partners regarding the ability for
offenders to have access to the Internet in the course of daily business activities. | have
enclosed for your review a copy of Department of Corrections Policy 280.92$, Offender
Access to Electronic Data, which specifically addresses this issue. i

Policy 280.925, Section I C, states that physical security barriers must be iniplace to
ensure that offenders are restricted from accessing the Internet, LAN/WAN (Local Area
Networks and Wide Area Networks), dial-in access (medems), E-Mail, and op-line
services. Only Civilian staff is allowed to-have access to these areas. If these
applications are necessary for your operation, please let me know prior to installation so
that | can work with appropriate institution staff to ensure that proper security barriers
will be in place. |

If you have any questions regarding use of computers by offenders, please dive mea
call at 360-586-7552. "

Sincerély, |

Cicny Contin)

Cathy CarlSon, Class | Industries Manager
Correctional Industries

Enclosure |

GAPOLEX\CATHY\CLASSTUGENERAL Untermet Acotsy.goc ’
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STATE GF WASHINCTON '

DEPARTMENT OF CORRECTIONS

DIVISIEN (3F CORRECTIONAL INDULSTRIES
PO Quz 21113 * Qlympid, “Waahington S8J03 « Il 31.3795

(
October 21, 1997 l

James C. Paton, President
Washingtan Markating Group
PO Box 547

Monnoe, WA 98272

Dear Mr. Paton:

A quastion has been raised by ane of the private sactor partners regarding the abikty for
offendars ts have accsss ta the Intermet in the course of dally buainess activities. | have

‘enclesed for your raview a copy of Department of Correctiona Pokicy 280.925, ¢

Accass to Electronic Data, which specifically addressas this issue.

Palie.y 280.928, Section |l G, states that physical security barriers mustbe inp csto
ensure that offenders are restrictad from accessing the internet, LAN/WAN (Lo
Natwerka and Wida Area Netwerks), diakin accesa (medems), E-Mail, and ¢

saervicas. Only Civillan staff s allawed to have access o these sresa. if thega '
applications are necessary 16f your aparation, please (et me know prier to instajlation so
ﬂ\atlcanwurkwﬂhappmpnalewmmﬂbenmmdpmpermb;mm
will be in place.

~I!youhmnnyquesﬁenn regarding use of computsrs by offéndars, plaase

mea
cafl at 380-586-7552, . _ glvf
Sincarely, |

&T% Contan)

Class | Industries Manager . i
Corractions! Industries ‘

Enclosure

CRAREXEATRTELARA T ENERAL Mgy A
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STATE OF WASHINGTON [
DEPARTMENT OF CORRECTIONS

DIVISION OF CORRECTIONAL INDUSTRIES
P.Q). Box 41115 » Qlympis, Washington 98504-1115 « (360)) 5864811

B

TELEFAX TRANSMISSION

o Hocvsa L M ‘

DoOC/Cl- OLYMPIA

t—t

FAx No.: (360) 753-0219 |

FROM: %7&1@@ CLASS 1 COORDINATOR

DATE: < —/2 -99

NO. OF PAGES: Zg
{(INCLUDING THIS COVER SHEET)

i
J
1
|

0 URGENT OFORREVIEW @ PLEASE COMMENT/REPLY

COMMENTS: . |
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APR 12 1999
'l'ucsday, M'dn:h 31. lQ‘)‘) |NTELUGENCE F‘CE
WASHINGTON STATE REFORMATORY
KO -7
IO - 5
KOMO <1V (A COPY WAS MAILED TO EACH ON MARCH 31, 1999)
KBUC LY

"LThe Seattic Times

Seatrde Past-Inrelligencer

The Dialy Olymprn

I am an inmate confined ar the Washington Sate Reformatocy.  Cucrently, I work

within the institution at the Washington Martketng Group. WM.G. is nothing more than a
cloak for Legacy Enterprises: 2 iclemarketing company that employs inmates for laboc.
WM.G and W.S.R. have enjoyed a histary spanning approximately B ycars. Within this
period, they have contracted for both labor (inmates) and working space within the
insrirution at exceptionally discounted price. There is hardly anything illicic sbout cut-cate
prices given by a proprictor to a leaschoider. However, there is a quecstion of the ethical
business practices this particulae leascholder excrcises. “These questionable practces are the

subject of the following paragraphs

When | inigally began warking with W.M.G, the company reained only two working
accounts. The primary account was the Qilfseniieusimr. This account outlined a.lJ
telephone soliciration foc donations. The second account dealt principally with 3 wholes
magazinc distributor. In this account, we marketed several magazine subscripdons and
secured payment plans. In both of these accounts, we a¢ inmate telemarketers gathered
rezzonable information that would allow the company to follaw —up and secure the
donations and payments of the ubscriptions. The information collected included: full
namcs, uddresscs, telephone number of cesidence and information regarding the particular
payment plan, Scarcely an offense yer, questionable onee you place a convicted felon into
the equaton and ask him to balance such information.

. . . . Lk
In April of 1997, Legacy Enterprites was unfortunate/ foqy,:;ji‘gg:(d'épending on your view) ‘ ~ ?;;5
enough'so, be spoighted for 15 seconds in the closing cegks’ofFABCs 20/20 el "H;E—"t

newsmagazine. The spotlight was a result of the newsmagazine feature ceport on a nation
wide trend involving the utilizaton of pasoners by companies as telemarkerers. These 15
seconds proved to bc 2 major misfortune for W.M.G. Consequently, the WINEEENR | ° -
WS vas forced to withdraw its account from the W.M.G. prisoni branch. Thiswasin | |
response to the agency’s scramble 1o head-off any question: of the agency's propricty withif} . -
the public’s mind. (W.M.G. however, continues to operate the.account on the outside with,
_ 1t “legitimate telermarketers”.) i d

Although with less fan-fare then e SURSSSSGSSSEND, the wholcsale magazine A
disributor also canceled its conmract with W.M.G. Now, well jwc of the public’s S
perception regacding the use of inmates as telemarketers, W.M.G. began to initiate “rules #F N

conduct” to their inmate employces. These rules were implemented in concert with the N ‘
company's new clents. (M ————— ERDUE
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Company) The “rules of conduct” instituted were for the bencfit of bath provider
client, with no regard for the public's interest.  Thesc rules proved to he nothing 1
subtle theeats by W.M.G. o the tnmates job secunty. (Understand that W.M.G. 1 classt
hy the Department of Corrections as 2 Class 1 industry employment. For us inmatcs} this
simply means minimum wage, the highest paying jobs and rhemfpre, the greatest
cmpioyment opportunity we will ever see in peison.) The following are the throe
instructions gwen to us by the owner Jim Paton and the prison floor supervisor §
1.) Never admit to the customers as being employed as an inmate telemarketpe, _
2.) Always “skirt® or “tap-dance” the questions surrounding W.M.G.’s exact galling
location.
3) When pressed, disclose to being employed as cither D or,
companics’ representative.

We cold-called randomly the states of Washington, Utah, Oregon, and Chicago for
refinancing. Superficially, our mrges were only cesidents who expressed an mnteres
Howevee, essenrially we werte encouraged by Jim Patton and Stan to target those resjdents

who had “bad credit”, older mortgage holders and those individuals who we “felt” were not
toa knowledgeable and would be successful in fast-talking them int 3 sell. The inf
gathered by us inmates for mortgage refinancing were as follows:

. Addresses of residence or business

2) Appraisal value of home

3) Outstmanding halance of the home

4) Financal Institution utilized

5.3 Current percentage rate on loan

6.) Payment plan currenty in effect

7) Amount of dll debir owed (credit card, vehicles, hoat, loans etc.)

8.) Any informarion to fucther ensure the immediate call back of the Ranicr or Jo
Loan Officers (i.c. fax number, cell phone number, work aumber. ctc.)

A critical point that needs to be stated is that this mformation was and is cusren
through the hands of inmates who have been “pre-screened”. W.S.R. and WM.G.

related offense would be calling the communities or is privy to the sensitve info
gathered from the culls. In reality, the screening process daes not include inmates
bargained their instant sexual offenses down o lesser offensey: lnmates who were
charged for rape however, because of lack of evidence, were only charged for assaylr were

for stalkers, voyeurs, and all classcs of pedophalcs.

With this stated, this leads 1o D.0.C.'s imposinon upon W.M.G. the rule stating, ™

o paper
or writing utensils were to be brought up ro the W.M.G. work ares.” Thi
enforged, Remmnded maybe, however no measure was gver placed into effect as tgcompel
the rulc.

It was 2 common a3 3 niual for an inmare/relematketer to assemble and discuss ™
on the “Big Yard™ with his co-wockers and friends. The subject marter dealr with
and male contacts {willing or unwilling) the inmare telemarketer made over the tel
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work schedule rerul at a generous cost here in prison). Presently the system that s en
allows 1nmate telemarketers ro callback a customer at a desited nme. Thus, aiding

(advertently/inadvertently) the inmate relemarketer in speaking with the individual ar |
and at W.M.G.’s cxpense. Of more meaning o the inmate, the calls pussed unscreenedby
D.OC.

W.M.G. and D.Q.C. state rhat all calls can and are screened randomly. In part, this
fratement is true. D.0.C. and WM.G. can sereen all calls made by the inmate eclcmad#cters
however, the system employed then and now, alerts the inmate telemarketer to the prefence
of a third pacty on line. A sharp echo on the speaker/headphone unir punctuates this
presence. Aside from this, W.M.G. abways alerted the inmate telemarketers not only 1 when
the prison was scheduled to moaitor but when W.M.G.'s clients Suiihmeiiiiim) wes .

scheduled to monitor.

Now entery the use of the World Wide Web by inmaee Technical Supervisor JEIIP.
IR As an inrmatc Technical Supervisor he is cesponsible for maineuning the
telephonic system and all equipment employed by W.M.G. This includes not unly the
operator’s equipment but all the senmtve intormaton gathered by the inmate teicm:.r% (eters
and the sensitve informanon provided on CD's Ly the clients of W.M.G.'s. 1n this manner,
QU also creates and incorporates the methods of employment for these CI)
databases (Such as the callback techmique}. The CD's themsclves contan the essentia
telephone numbers and addresses necessacy for the inmate wlemarketers, to conduct thewr
calls. Inmate SENENENN also makes use of the five computers provided by W.M.G. fdr the
supecrvisors. Jtis on these computers that he cruises and makey purchascs on the Intgémer.
Ostensibly, for the business end of WM.G. This 1s in direct violation of the Washingon

Annotared Code, which forbids inmates to access or be in conmact with the Intemet.

In light of WlEMessihee technical skill and indispensable working knowledge, W.2
looks the other way, when it comes to <IN cxcucsions on the Intemet.

officc and of the elecwicul appliances which are incompatible with the running of W.M.G.'s
daily funcoon. SEEEehesslil “skills” 2nd influence 15 not just restncred 1o W.M.G
According to the Seatde Post-Intelligencer, Caprain Evans, the semor Cocrectional Qlffficer
for W.S.R., stated that the efficicnt day to day operadon of W.S.R. was dependent aq|the
information provided by two inmates. S INNSEPERNY 1nd

Finally, on the third week of January 1999, the W.M.G. was closed down For an undisclosed
period of dme. Tn the meenng fullowing the closure, the owner, Jim Patton, ininallyjstated
that he was being black- mailed by 1)epartment of Carrections senior officials in Ol pia.
As the meeting progressed, it became clear and plainly obvious, that W.M.G. would be
closed for the duranon of the remaining legislative session. Mr. Patton stated that this was
necessary because of the increasing intecest of the legislators, in closing down the prfsun
telemakering industries wathin the only two institutions allowing them. He srated thit if we
clused down for now, during the session, thart the legislatoes would breathe lighter apd pass
on 3 bill calling for the ban of innate telemarketers. We closed down. No such bil
inxoduced.
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As cluckwork, oncs the potenoal legslavon had died unly 2 select few ar
inmate/ olenarkerers were selectsd ro connnue working at WM.G. According ro Jim
l'atron the rest of the workers would be cailed bacle unes the legslarure was recessed.
Conducting the samic type of "husiness pracnce”, we have n the past. Only, now were
muce scorerve than ever of the sceounm we manmn. ~Noteven D.OUC. s pnvd:g:d.:;.;,
what we nuw marksr  Accouncs ars as fuilows: mongages, cell-phone /ue-tme use,
subscnpnuns, moving van-lines, lntemer Web Site set-ups and superviswon of the WaML.G's
curside bowch Red Cross aperaroes. (RS, and | conduct the
screening of the civilian outside branch operators. Inmates monitonng c:ivili:::ﬁ
operarars. (Quite the paradox.

Al thar | have disclosed in the paragraphs ahove are areas that [ have persanally beest
involved wich, wimessed or wag old. Naone of the abuve informaticn 1 scvend hand or
third party generated. There e however, two derals that [ wish o disclose yet, am -f_.umhlt:
tor cirectly arest to. )
First, 15 the W MG inmate telemurkewr's bonus fund. Far overy refinance dhat is injnally
gencrured by the inmute telemackerers by the Raner and jona monpage companes, the
mmares are gven 2 §30.00 dollar and 520.00 dollar bonus, respeenvely. The numbers of
average leads generated by an individual inmate telemurketes are 90-140 a meonth (207 -140
lends for tefinuncing). Of rhose, usually only 13-30 % & 2ctually closed  Twenty-four
inrmate/ telemackerers aee full-nme smpleyess. Taking the median the math indwcated that
there are un average 2760 icads for refinanoing i the entre soom for a one-montn genad.
Applying the average of 13-30% ro the averuge number of lcads wves us 621 closed
refinances. Closed rcfinunces tmes the inmats telemarketers bonus fee accounts fog
§18. 630.00 m 1ovd pay-our for W.M.G 1o the inmate telemackezens. The wotal numbers of
hanuses o be pad i accardancs o the law of averages i3 nhscenely short of what has been
actually pawd te dhe inmare telemarkercey in the last 2 vears.

|
Second, 1 the lay-off and w other umes of cumght fiang of senior inmate wlemarkesers by
W.M.G. On scveral occanons inmate telemarketsrs have been laid-off o ficed for rlf::mc:m
rotally unjusofiable. It is believed by many thar, this systernauc teemination of senior
employees 1s due to WM.Gs Machiavellian need w exhaust the old conrmacts used ac the
time these senior employers were hired. The ennfracs provision granted inmae |
telemarkerrs to profit share with the company 43 it progressed. W.M.G. has never presented
a lepumate reasun for the finng of these inmute telemarketers. Then aguin as priscrners,
what nght do we have 1o quesoon? |
In closing, | believe it best to state the reasons for my disclosure of the “behind the scenes
businesy pracnices” of e W.M.G There 15 only anc reason and it s to me sirply
!.mdi:utu.nd:hir: [ am openly gay Because of the admussion the company and the
mmate/ telemarketers have, both meared me with disdain and disgust. fn the end, | wnow
they dre no better than [am. Pechaps, i just the reclkunang,
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A copy of this lefter was forwarded in andem o the W3.R's Intemal Invesuganons '
division officer, Mrs. Vicls Huwnrr  In five days ame 1wl also subeur 2 copy 1o the

mayor nanonal slevinon broadcasteny n fus arm

| ask thar my name lic kept in the smcmer uf cunfidence.

Respecrully,

i
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Washington Marketing Group, Inc.

b A \
ot j‘\ py
V——— LASa (e

SR

January 19, 1999

SRS,
L _
Dear yiiiR——

regarding the activity at Washington Marketing Group's office at the Reformatgry in

This letter is to ensure communication between you, Correctional Industries, M#,

Monroe.

As agreed, we have ceased all marketing activities for our mortgage customers %t this

facility.

During our teleconference of August 5, 1998 you stated that your concerns werge
specifically Inmates. .."dealing with information of people on the outside.”

me

You also stated that you could support the industry if we were doing something else.

I have been working with the manufacturer of our computerized dialing equipment at the
Reformatory to develop internal call transfer technology. This would allow us to transfer
calls internally to a civilian supervisor. For campaigns that require the gathering of

information those calls would be transferred to a civilian supervisor and only the
supervisors would be allowed to gather information.

Inmates would not document information or have access to any of the gathereg
information. '

This solﬁtion addresses your original concemns and aiso goes beyond those corjcerns. We
would apply this policy across the board and build all campaigns around the c3ll transfer

capabilities. Any and all data to be documented would be performed by civili
supervisory staff only.
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We would like to proceed with the installation of the call transfer technology as|soon as

possible and apply its added security to all of our campaigns immediately.

I would like your feedback before incurring the expense to ensure that we have your

support once we institute this policy change.

Please communicate with me at your earliest convenience. I would like to proc
soon as possible.

Washington Marketing Group, Inc.

cc. Joseph D. Lehman, Secretary _
Cathy Carlson, Class 1 Program Manager

Tdas
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Washington Marketing Group, Inc.

January 14, 1999

Mr. Howard E. Yarbrough
Correctional Industries
410w 5*

MS: 41118

Olympia, WA 98504-1181

Dear Mr. Yarbrough:

This letter is to confirm our commirment to the agreement made on August 5, 1998

between you, Secretary Lehman, SIS, Cathy Carlson, apd me to
transfer the telemarketing mortgage activity to our civilian call center outside pf the

department’s facility.

As discussed in the August 5, 1998 meeting the transfer of the telemarketing mortgage
activity to our civilian call center outside of the department’s facility would require the
construction of a larger call center.

During our quarterly compliance meeting on November 18, 1998 1 informed Cathy
Carlson that our contractors, building the larger space for our civilian call center
necessitated by our agreement of August S, 1998, were running 2-4 weeks befind
schedule.

In compliance with your request in your letter dated January 7, 1999 there will be no
mortgage activity at the Monroe Correctional Complex after January 19, 199
Respec

James C. Paton, President
Washington Marketing Group, Inc.

5
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STATE OF WASHINGTON

DEPARTMENT OF CORRECTIONS

OFFICE OF CORRECTIONAL OPERATIONS
210 W, Sth » M5 47118 =« Qlvmoia, Washington 38304-1187
{360) 753-3703 = FAX (380 386-6382

January 7, 1999

Mr. James C. Paton
Washington Marketing Greup. Inc.

Dear Mr. Paton; [

It has come to the attention of the Depariment of Corrections that Washington Marketing
Group, Inc. centinues to sell refinanced mortgages to the general public via telemarketing.
The agreement tetween you, Secretary Lehman, * Cathy Carlson,
and me on Auqust 5, 1598, was this telemarketing activity weould be transferred to your

civilian call center outside of the department’s facility by January 1989, Your cammitment
was to transition this operaticn systematically between August 1828 and Januamy 1858

Washingtcn Marketing Group, Inc.'s continued telemarketing of refinancad merigages is
caentrary to the spint and intent of the agreement made August 5, 1928. The department
requests written assurance by January 19, 1588 from Washington Marketing Gicup, Inc. that
the company is no longer offering this product. If Washington Marketing Group, Inc. does not
cease from telemarketing refinancec mortgages at the Manroe Carrectional Cornplex, the
depariment will have no other opticn than to terminate Contract No. CDCIZ781. | If you have
any questions, please call me at (360) 7534001

Respectiully,

Howard E. Yarbrhugﬁimrmstrar!
Correctional Industries

HEY:alm

ce.
Joseph D. Lehman, Secretary
David A. Savage, Deputy Secretary
Kenneth DuCharme, Supenntendent
Thomas J. Young, Assistant Attermey General
Cathy Carlson, Class | Pragram Manager



WASHINGTON
MARKETING

GROUP, INC.

Memo

To: ALL EMPLOYEES
From: STAN MATTHEWS
CC:  JIM PATON-
DENNIS THAUT
CPT. EVANS-
JOYCE LEEBERG
Date: 11/05/98
Re: PAPER, PENS, PENCILS IN PHONE ROOM

REMINDER

PER DEPARTMENT OF CORRECTIONS GUIDELINES, W.M.G.

EMPLOYEES ARE NOT ALLOWED TO BRING ANY WRITING
INSTRUMENTS (PENS, PENCILS, ETC) OR ANY PAPERWORK
FROM OUTSIDE OF THE PHONE ROOM. NO PERSONAL
PROPERTY ALLOWED AT WORK.

PAPER INCLUDES MAGAZINES, NEWPAPERS, CATALOGS, POST
CARDS OR SIMILAR ITEMS.

THE ONLY PAPERWORK ALLOWED AT YOUR WORK AREA IS THAT
ISSUED BY WASHINGTON MARKETING GROUP. FAILURE TO FOLLOW
THESE GUIDELINES WILL RESULT IN IMMEEDIATE TERMINATION WITH
NO QUESTIONS ASKED. [F YOU DO NOT COMPLETELY
UNDERSTAND THE RULES THAT WE MUST FOLLOW RELATED TO PENS,
PENCILS AND PAPERWORK, ASK!!!!!

® FPage 1
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STATE OF WASHINGTOMN

DEPARTMENT OF CORRECTIONS

P Boa S11Q1 = vimgug, Wasieagran Q850470107

(Xl T3A-2500 = FAX - JRU Aad-20)54

August 14, 1998

B . N

Thank you for your time during our recent conference call regarding the
Washington Marketing Group. | understand your concerns and degision on
this issue.

Mr. Patton has made a commitment to transfer the refinancing telémarketing
program currently operating at the Washington State Penitentiary to his
civilian call center outside of the Department’s operations. Mr. Patton's
commitment is to transition the cperation systematically between now and
January of 1899. He will be looking at replacing this business with a
suitable telemarketing activity. '

| will keep you advised as to the progress he is making.

I/
Joseph D. Lehman
Secretary

JOL:zlh
o e Patria Robinson-Martin, Assistant to the Secretary, Legislative
and Caonstituent Affairs
Howard E. Yarbrough, Program Administrator, Correctional Industries
Cathy Carison, Class | Manager, Correctional Industries



STATE OF WASHINGTON

DEPARTMENT OF CORRECTIONS

CORRECTIONAL INDUSTRIES
P.O. BOX 41115 » OLYMPIA, Washington 98504 « (360) 753-5703

July 28, 1998

Jim Paton, P-resident -
Washington Marketing Group

AR

Dear Mr. Paton:

This letter is to confirm the meeting on August 5, 1998 at 9:00 AM. The rmeeting will be
held in Secretary Joseph Lehman's office on the 6™ floor of the Capitol C?nter Building.
Directions are enclosed. Other attendant’s are as follows: '

Joseph Lehman, Department of Corrections Secretary;,

Howard Yarbrough, Correctional Industries Program Administrator
Cathy Carlson, Class | Industries Program Manager.

If you have any questions, please give Cathy Carison a call at (360) 586-7552.
Thank you. . ,

. Sincerely, .
Michelle Leedy, Class | Industries Secretary

Enclosure
cc: Howard Yarbrough, Correctional Industries Program Administratoq
Cathy Carlson’ Class | Industries Program Manager

G:\POLEX\CATHY\CLASS1WMG\080588 meeting confirmation.doc

® rervrled Avea,




OEPARTMENT
OF
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& POLICY

PCLICY NUMBER

280.925

I

-z
OFFENDER ACCESS TO ELECTRONIC DATA

Page 1 of2

EFFECTIVE DATE: December 31, 1996
SUPERSESSION:
None.

AUTHORITY:

General authority of the Secretary of Corrections to manage and direct the Department|
72.09.050.

PURPOSE:
To establish guidelines for the access of electronic data by offenders,
APPLICABILITY: |
Department-wide.
DEFINITIONS: A
Electronic Data - Data stored electronically by a computer or data that is accessible by

RCW

computer.

Information Technology System - Includes LAN, WAN, or stand alone computer as defined below.

Local Area Network (LAN) - A data transmission fac:lity connecting computers and oth

communicating devices over a short distance (typically within a building or campus) under some form

of standard control.
Administrative LAN - A LAN used to support general office and facility operational appii
Comectional Industries LAN - A LAN used to support operations of correctional indus

Educational LAN - A LAN designed to support the Department's educational prog
it includes on-line testing of offenders and provides on-line instruction.

 Offender - Those persons committed to the custody/supemsxon of the Department ar]
" transferred from other states or the federal government.

Stand Along Computer - Any computer not physically or logically connected to.any o

assigning logon ids, establishing logical barriers, etc.

Wide Area Network - A data transmission facility connecting geographically dispersed (
the state, nation, or world) computers and peripheral devices under some form of stan
Physically separate LANSs are often logically finked through a WAN to allow transparent
remote information (i.e., OBTS, AFRS, ITAS, EMS).

POLICY:

AN
v

Offenders using information technology systems shall not have direct access, eit

alectronic media, such as, but not limited to. mainframe applications, Intemet, e!
boards, E-Mail, or on-line services.

th
System Administrator - A persan responsible for adrnmlstenng/contmll'ng the local arej

ically across
rd control.
to

- Access will be granted to local information technology systems as cutlined belouJu

for offenders.
d offenders

r computer.

network by

ner physically

ronic bulletin

or logically, to information technology systems that will allow access to any ouwd%‘or non-local
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QFFENDER ACCESS TO ELECTHONIC DATA Fagea 2al2

A Cffenders may have, upon lccal supemvisory approval, access to lecal infarmaticn
techneology systems for the purpose of perfarming their assigned work duties ar

education functicns.

B.  If the local infcrmation technology system is connected logically or physically to the
LAN/MWAN, access nghts to those appiicaticns available on the LANWAN will e restricted
by the system admimistrator for any offender having direct access to the [ccal information

technolcgy system.

C. Any site where offenders are granted access must have in place appropnate physical and
logical security protocols, such as passwerd protection, keyboard lecks, or other physical
or icgical bamiers that are strictly enforced,

D. Offenders wili work only on designated workstations that will be physically and legically
restricted from any cutside applications referenced in I, abave

REVYIEW:

The Foiicy Coordination Committea shall coordinate the review of Department policies at least every
two years and update as needed.

REFERENCES:
DOQC Policy 801.001.
ATTACHMENTS:

MNone,

Chase Riveland, Secretary



WASHINGTON STATE REFORMATOR*
P.O. BOX 777

MONROE, WA 98272
(380) 794-2601

L

FACSIMILE TRANSMITTAL SHEET
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TO: FROM:
Cathy Carlsen ’ . Kenneth DuCharme, Superintendent
COMPANY: . * DATE; ' .
Cormectional Industries February 12, 1888
FAX NUMBER: TOTAL NO, OF PAGES INCLUDING COVER!
(380) 753-0219 14
PHONE NUMBER: SENDER'S PHONE NUMBER:
(380) 784-2801
RE: SENDER'S PAX NUMBER:

WASHINGTON MARKETING GROUP (360) 794-2680

I —

OurGent [ rForReVIEW [IPLEASE cOMMENT [JPLEASE REPLY O PLEAFE RECYCLE

NOTES/COMMENTS: M @ |
I3 e

e ———

P,0. BOX 777, MONROE, WA 98272.0777
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RECFIVED
FEB 11 1938

thiniun Marketing Group, Inc.

Fax Cover Sheet

DATE: February 11. 1898 TIME: 3:02 PM

TO: Miks Wihams PHONE:
D.Q.C. FAX:

FROM: Jim Paton PHONE: -
Washington Marksting FAX:

RE: Papar trai for WMG retiremeant plan

e Caplain Evans

Number of pages including cover shest: 14

Mesaage:

Please find attached, in chronological order, the correspondence I had with D, 0.C. prier
ta contributing to the retirement plan we discussed yusterday.

11/16/94: Comrespondence fom NSNS, .0 DS, O RESPONSE.
11/30/94; Comespondence from SlENGG : o TS, VO RESPONSE.
6/12/95; Correspondenca from JNleislousst® o im Paton. FIRST RESPONSE TO
DATE.

6/15/95: Response to §/12/95 above from Jim Paton to Jill Will,

10/13/95: Response from Jill Will to my corrsspendence above. Distributions to the
plan were made in August 1995 as outlined (Note date of Jill Wills reaponsa), Read this
response closely!

2/8/96:  Page 2 of the minutes to the quarterly compliance meeting: Jim Paton, Mike
Williams attending. Item II, 2™ paragraph discusses the plan.

5/30/97. Memo from NN rogarding retirement plans: Page 2
specifically states that “,, INMATES MUST NOT, SOLELY BY THEIR STATUS AS
OFFENDERS, HAYVE BEEN DEPRIVED OF THE RIGHT TO PARTICIPATE IV
BENEFITS MADE AVAILABLE BY FEDEARAL OR STATE GOVERNMENT TO
OTHER INDIVIDUALS ON THE BASIS OF THIERR EMPLOYMENT...”

OK Mike, now tell me I did not make a good faith effort 1o get an answer out of D.O.C.
Through out all of this communication, I stil] did not get an answer. Even though I tried
for 10 months.

nJ
I8

1S HSM LGP 2@ B, 2T 34
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Dwtai: D6/12/92
Number of pages includiag cover shoet; z

To:
Jim Paton - WA Mkigg Group

S
Ferphose g
cc aimmy

REMARKS: 0 Urgem 2 Foryourreview [ Reply AZAP (0 Please comment

Jim: | spoke with JIU regarding your Simplified Employes Ratiremest fund which you have put ines place. 1 told her thal
Augunt | was the deadling when funds would be daposiled into the Mind,

JIL1 b salced if vou would kindly fix direot to her MBI the irformation on this fund. [ tald har tha your hands
are tod anos (he mofay goos Lato the fond, Bhs wanw o ket the Artormey Gegoral's offios know of both your company's
Inteniions and Exrnark's wishes, Jill dooy not wanl Lo mpede wital you are doing. She only wanis to make ceriain none of us

L= inlo problems with this, =
P

If you have xmv quartiors, conoerns of just want 10 chat with her, vou can ﬂ“ youl for your
aAspiElancs,

Lat"s scheckile & lime nex week (Juns 19-22).

Gt {f;./f}
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Washinﬁn Marketing Group, Inc.

o

Fax Cover Sheet

DATE: - June 15,1885 TME:  3:52PM

TO: b N ' PHONE:
D.o.C. FA%: AP

FROM: Jim Patan” PHANE: '
wWMG’ - PAX:

RE: WMG retirament plan

Number af pages including cover sheat 4

Mosasage:

Plcaso find aftached a 2 pags letter from my acsountant that outlines qualification
requiremanty for cligible employeas for the SEP-IRA.

Page 4 outlines those eligible Inmate employees (Note, 2 of theae inmates have aincd been
mleueddeMGwinmqkethninmnibuﬁomdimﬂyimomacmhtheir ).

Checkswiﬂbemdeuutby%d&dimﬂyﬁmucomopqwdhmhinmm el
think 2 signatres mbeplgcedonmhaccomtprcwn&mmydinctwithdmwah an
Inmate. v

This plan will be funded in early August.

v omm cmes 0 mw e A~ Y @M
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‘gi,b% CERTIFIED PUBLIC ACCOUNTANTS

June 2, 19585

Mr. Jim Paton )
Washington Marketling Group, Inc.

Dear Jim:

Thank you for your recent fax. The charges shown on Invoica
#9973 include enly approximately $60.00 for the BEP-IRA discussions
which would be included as a Washington Marketing Group, Inc. expense.
Inatead of amending our invecices, may I suggest I offgat any final
Form 1040 preparation fee with this $60.00 and bill it tao| the
corpeoratiaon? I project thar the final Form 1040 bill will neot Pe much
mors than this amount, making the preparaticn of the 1994 returm
comparable to the 1993 recurn.

In corder to calculate the SEP-IRA for 13%4, and in order tc

minimize your accounting costs, we would appreciate the following

informatign: "
v

1. First of all, a BEP-IRA for 1554 would require a 2 out of 5 year s

rule sc that you could participate! You willl need to logk at the

employeas who worked for Washlngten Marketing Group, Inc. in 13992,

1953 and 1994 to make this caleulacien.

2. We will need a copy of all the Form W-2's for 1952 and 1993 and
1993. {(We have your 1994 filea.)

3. A typed written summary by employee, alphabetical by last name,
sphowing the employee name, and the grcss wages earned eagh year. We
suggeat a columnar format for axample:

Name of employee 1392 grosa 1993 gross 1994 gross
wages wages wages
Paten, Jim 3 5 s

4. Eligible particpants are those who have earned atleapt the
following during theae years:

18982 5 374
1983 s 185
1954 S5 336

i T M N e o s | i i AR S | S

1S MSM Wa9T:2@ 8. 2T o34
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Mzr. Jim Pateon -

Washington Marketing Group, Inc.

Page Two ' .
Jurna 2, 1985

Those pecple meeting the wage reguirement for 1392 and 1993 will
be eligikle for 1994, We then take their 1994 gross wages and
mulziply it by a predstermined percentage. Anyone meeting the wage
requirement for 1993 and 1394, or 1992 and 1994 will be eligible for a
contribution for 1955.

4. Our procedures would consiet cf a quick verification of wage
amounts to the Form W-2'g, (approximately 1.Chr). We wguld then
calculate the eligible wages and use decarmined percentage. If you
are maximizing your contributien, you must contribute 15% for every
other eligible employee. . |

5. Cnce the contributicns are determined, we can let you know the tax
savings. In addition, you need to set up a plan, and we can assiat in
your preparation of the required documents. (Appreximately 2.0hrg o
less)

Please ler ug know 1f you have any gquesticns, You may need to
pick up your 13894 records to complete the 1954 column of your
spraadsheet. Lat us know when you wigh te begin this calculaticn.
The soccrner the employee information is completed, the eocner you may
make scme tax projectiens for the August 15th deadlines. | Pleaze feal
free to call if you have any questicns.

Eincerely,

mmeg / TEM
WMG, 48730/12

B d Lans dsM W49T:28 85, 2T 434
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WASHINGTON MARKETING GROUP, INC.
1994 PROFIT SHARING CALCULATIONS.

a1 F.
‘Name of Emplavee

Total Coptribution:

1 Paton

S

1992

2200.15
1797.59
1544.84
1481.22
1915.34

9.78
1586.88
1795.59

9 3,1
GROSS WAGES
1993 1994
9629.38 6596,15
3617.18 915.43
6639.23 4652.95
4316.87 573.09
$447.70 1331.06
2482.64 635.10

. 8535.82 6563.72
5574.80 6024.83

j-355-0812

CONTRIBU[IION

15%

989.42
137.92
703.94

85.96
199.66

NQ
984.56

203.73

[ BN o Y A

. =

—~

-



Feb 11 S8 03:08p - Patan 4 1355-081? p-10

IANEEN WADSWORTH

CHASE RIVELAND
Directer

Secratary

STATE OF WASHINGTON

DEPARTMENT OF CORRECTIONS
, DIVISION OF CORRECTIONAL INDUSTRIES
P.Q. 8ox 41115 o Olympia, Washington 98504-1115 « (360) 753-5703

October 13, 1995

James C. Paton

President :
Washington Macketing Group, Inc,
P. 0. Box 547

Monros, Washington 98272

Dear Mt. Paton:
I lpokc with cur Assistant Attorney General, Tom Young, rcgn.rd.i.ng the issue of 401X plans for

your inmate employees. The tax laws governing the retirement plans are quite complex and thus,
out of the ares of expertise of the Attorney General's Office.

Mr. Young mgge:tsthatyou sesk advice from your tax ldvuor or atmmayinthxsmlmer Ifyou
have any questions, pleage call me at 360-586-5264,

Smcerely,@ g g

Jlﬂ%ﬂf;ohcy & External’ Ralahom Ma.nagar
Division of Cotrectional Iuduttrien

JW:ele

PAMETCATRYCLARS\WMOWSI L WPD

1dnS NSM udAI:FG gs. 2T €34
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Washington Marksting Gmup. Ine.
Quarterly Compllance Mseting
February 5, 1898 ,
Paga 2

Mr. Williams dlscussed the issue of Mr. Paton bringing in donuts for his wadkend wark
craw. Mr. Williams agreed that it was a definite incentiva for the workars, but stated
that bringing in food items for the work crew posas a significant security prablem and is
not parmissible.

i, OTHER

Mr. Willlams Informed averyone of the new flald Instruction updates regarding the hiring
and firing procass for Class | owners, The policy will new allow for & pra-s¢reen of
applications precess in the avent of humerous applications recelvad for a gosition. The
process for terminating an employee will now only inveive the Glass | company.
Employees wishing to appeal the firing will now use outside sources only,
employee on the cutsida would do. The Department of Corractions will nat be involved
In the appeal procass.

Mr. Paton mentioned he will again be eontr!butmg ta the profit sharing/retirernent plan )
_thia year for his effander employeas, ,

" Ms. Carison mantionad the January 19, 1986 memo from Janeen Wadsworth regarding
First Aid/CPR training for inmate workars. Mr. Paton receivad the memo dnd stated he
will have each of his employeas sign the Inmate Workar Universal Precadtions :
statemant and keep a signed copies on file,

Mr. Paten aaked Me. Williams whether the instifution was gomg to remain medium
custody or close eustady. Mr. Willlam responded by saying the institution/may have
close custody, but will maintain medium custedy offendars. Mr. Paton is [peking fora

better poal of amployees and expressed his desira to Increase his employee numbers
to approximately 30 by the end of the year by changing his araa to accomimodate about
20 werkers during the day.

FAMKTCATHY\WCLASS 1 \A4I0209.00C

PT1°A

1dnS ¥SM WdLTi28 86. 2T g34
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- Bureau of Justice Assistancs, for use as guidance on this Issue,

A

WL I WA s suny ¢ v - -y

. Gal Auckarman. Cal'a Custom Upholstery
Steve Crounse, Custom Camera Deasign, Inc.
Cheryl Ray, Earth Ray '
Chris Michaelsan, Elliott Bay Metal Fabricating, Inc.
Chuck Egner, Exmark Corporation
Joan Lobdell, Inside Qut, Inc.
Ken Piel, MicroJet
Bert Atwater, Omega Pacific, Inc.
Gary Mulhair, Pieneer Industries
John Haughney, Redwood Qutdeors
Jim Paten, Washington Marketing Group, Inc.
Jim Grubb, Windmill Ranch

FROM: ) | ¥Janeen M. Wadsworth, Girector
: " Divislon of Carrectional Industries

RE: 401(k) Benefits to Offender Werkers

Recent inquiries inte the ability to offer offender workers 401(k} banefits have|prompted
the Department of Carrections to récaive clarification from the United States Department

of Justice. Below ia the response from CNINERD Corrections

“I am writing In response ta your recent inquires regarding the Prison
Enhancement Certification Program (PIECP). Specifically, you have questic
whather Title 18 U.S.C $1781 ® requires the provision of the same benafits
inmates as are previded by the private sector partner to its private sector
emplayees. .

ranch,

ndustries
ed
PIECP

1dAS ASM UWL8T

;28 86, 2T 8§34
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P. 13

401(k) Response
May 30, 1997
Page 2

. . . Plaage be advised that Title 18 U.S.C. §1761 ® apeciﬂcally states that
PIECP inmates must not, ‘sclely by their atatus as affenders, [have] been deprjved of
the right to parﬁcipah in benefits mads available by Faderal or State Gevernmient to
other individuals on the baais of their empieyment. ..’ In this regard, tha statute
expressly-requires the provislen of workera' cemmsaﬁen to PIECP inmates. |Qther
benefits typlcally sacured by govemmunt mciudu socigl sacurity benefits and
unernployment insurance. .

"his benafits requlremant doesg not comps O orivate sgetar PIECP pariper te :
provide 401k Plan henefits o ita B P NTIRS WOrKers: such nenoitg are not §ecurad
ate or | gayernment fer private & ...." (Emphasig adfied.)

cc.  Joseph Lohman, Secretary, Department of Corrections
Jill Will, Policy & Extermnal Relaticns Managar
‘Raiph Lovelacs, Business Racruiter
Cathy Carison, Class | Coardinator

BEOLLNOATIVGLA Bats sl oo g mesas

1dNS ¥SM WJBJ:1@ 86, 2T @34



AMENDMENT NO. 3 TO CONTRACT AGREEMENT NO. CDClb761

THIS AMENDMENT is made by the state of Washington, Department of
Corrections, hereinafter referred to as “Department” or “DOC" and Waghington

Marketing Group, Inc., hereinafter referred to as “Contractor” for the pirpose of
amending Contract Agreement No. CDCI2761, heretofore entered intg between

DOC and Contractor.

=

Section VI, Period of Performance, is amended in part to read: “The p i riod of
performance of this Contract shall commence on July 1,1993 and termjinate on
(4une—30—199¥) June 30, 2002, unless terminated sooner as provided| herein.”

Section VI, Hold Harmless, is amended to add the following as parag raph three:
“The Contractor understands that the Washington State Reformatory inay change
from a ‘medium custody’ institution to a ‘close custody' institution and that
Contractor staffing may be subject to change due to the ‘close custodl’ status.
The Contractor agrees to protect, defend, save, and hold harmiess thé state of
Washmggonl DOC, or any employees or agents thereof, for any liabilif ; or claims
for damage, including consequential damaqges, related to the change pf custod
status of the institution.”

Section lIl.E., Materials, Equipment, and Storage, is amended in partto add the
following as the last sentence: “Contractor must follow all institution pplicies and

procedures for the daily use and storage of equipment.”

Paragraph 5 of Section IX, Notice, is amended in part to read: “Any ¢hange in
corporate status or corporate entity shall be considered an assignment under the
Non-assignability clause, General Terms and Conditions, Exhibit “A”, T nd as
such requires the written authorization of the Department. In the event an
assignment is approved by the Department, the new owners of record will be
required to go through the Department’s contract approval process.”

Additions to the text of this Contract Agreement are shown by underli‘ze and

deletions by (strikeout). All other terms and conditions of the Agreement shall
remain in full force and effect. '

State of Washington .
Department of Corrections CDCI2761(3) Page 1 of 2




IN WITNESS WHEREOF, the parties have affixed their signatures in éxecution
thereof.

WASHINGTON MARKETING STATE OF WASHINGTON
GROUP, INC. DEPARTMENT OF CORREt;TIONS

SIGNED Jaon  _SIGMED

Date Gary Banning, Administrato
Office of Contracts & Regulati

THIS AMENDMENT HAS BEEN APPROVED AS TO FORM ONLY
BY THE OFFICE OF THE ATTORNEY GENERAL.

State of Washington :
Department of Corrections CDCI2761(3) . Page 20t 2




AMENDMENT NO. 2 TO CONTRACT AGREEMENT NO. CDC‘f761

THIS AMENDMENT is made by the state of Washington, Departmen
Corrections, hereinafter referred to as “DOC*", and Washington M
Inc., hereinafter referred to as “Contractor”, for the purpose of ar
document entitled Contract Agreement, bearing Contract No. CDC
heretofore entered into between DOC and Contractor.

THEREFORE, the parties hereto agree to the changes made herein
1. Section VI, PERIOD OF PERFORMANCE is amended as follows

The period of performance of this Contract shall commence

of

ajlketing Group,

nending that
2761,

as follows:

on July 1,

((+993))1995 and terminate on June 30, ((+998)) 1997, unlﬁss sooner

terminated as provided herein.

Additions to the text of this Agreement are shown by underline, 1L1eletions by

((strHceoud)).

All other terms and conditions of this Agreement shall remain in
effect.

IN WITNESS WHEREOF, the parties have affixed their signatures i

full force and

T execution
thereof.
CONTRACTOR * STATE OF WASHINGTON
A DEPARTMENT OF CORRECTIONS
2iMNED SiIoNED
T ' owd i R Wi I ﬂ-.D
¢f5/55 | s/azfos
Date Gary Banning, Administraor  Date
Office of Contracts & Regulations
THIS AMENDMENT HAS BEEN APPROVED AS TO
FORM BY THE OFFICE OF THE ATTORNEY GENERAL.
State of Washington CDCI2761 Page 1 of 1

Department of Corrections




IN WITNESS WHEREOF, the parties have affixed their signatures in execution
therect.

WASHINGTON MARKETING STATE OF WASHINGTON
GROUP, INC. DEPARTMENT OF CORRECTIONS
I
4 Date Gary Banning, Administrator Date
ce of Contracts & Regulations

THIS AMENDMENT HAS BEEN APPROVED AS TO FORM ONLY
BY THE OFFICE OF THE ATTORNEY GENERAL.

e —

State of Washington
Deparnment of Carrections CDCI2761(3) Pags2al 2




AMENDMENT NO. 1 TO CONTRACT AGREEMENT NO. CDCI2]

Corrections, hereinafter referred to as "DOC", and Washington
Group, Inc., hereinafter referred to as "Contractor®, for the pu
amending that document entitled Contract Agreement, bearing (
CDCI2761, heretofore entered into between DOC and Contractor

THIS AMENDMENT is made by the state of Washington, Departm’jélt of

(61

arketing
se of
tontract No.

It is mutually agreed that the above-referenced Agreement is HIereby

amended as set forth below:

1. SECTION VI, PERIOD OF PERFORMANCE, is amended as follgws:

1, (6992)) 1993 and terminate on June 30, ((993)) 1

sooner terminated as provided herein.

The period of performance of this Contract shall commenie on July

This Contract may be extended for like periods or portion
by mutual consent of the parties. However, this Contract
expressed or implied right of extension after the initial,
extended, contract period(s).

unless

s thereof
carries no
or

Additions to the text of this Agreement are shown by underling, deletions

by (strikeeut)).

All other terms and conditions of thls Agreement shall remain
force and effect.

State of Washington CDCI2761
Department of Corrections

in full

Page 1 of 2




IN WITNESS WHEREOF, the parties have affixed their signatures| in
execution thereof.

CONTRACTOR STATE OF WASHINGTOR
' DEPARTMENT OF CORRECTIONS
llidlas  orwiuizld e
Date Chase Riveland Date
Secretary

THIS AGREEMENT HAS BEEN APPROVED
AS TO FORM BY THE OFFICE QF THE
ATTORNEY GENERAL

State of Washington CDCI12761 Page 2 of 2

Department of Corrections




IN WITNESS WHEREOF, the parties have affixed their signatures in
execution thereof.

CONTRACTOR STATE OF WASHINGTON |
DEPARTMENT OF CORRECITIONS

Q/f LB Ll 4 8-93

—

/ Date Chase Riveland Date
Secretary

THIS AGREEMENT HAS BEEN APPROVED
AS TO FORM BY THE OFFICE OF [THE
ATTORNEY GENERAL.

State of Washington CDCI2761 Page 2 of 2
Department of Corrections




CONTRACT AGREEMENT

THIS CONTRACT is entered into between the State of Washington, Depz

rtment of

Corrections, hereinafter referred to as "Department” or "DOC", and Washjngton .

Marketing Group, P.O. Box 7179, Bellevue, Washington 98008, hereina

r referred to

as "Contractor”, for the purpose of providing work training and/or vocational training for
offenders of the Washington State Reformatory (WSR), hereinafter referrgd to as

"Institution" or "WSR", and is entered into pursuant to Section 72.09.100
Venture Industries”.

L GENERAL

Contractor shall operate Class | telemarketing and/or data entry s
area 400 square feet located on the classification floor at “WSR" {
referred to as “direct marketing room™) and in connection therewith
offenders of the Institution, all in accordance with the terms contair

CW "Free

rvice in an
ereinafter
shall employ
ed herein. -

By agreement of the parties, the square footage of the direct markéting room

may be increased or decreased depending on the needs of the De
the Contractor and the number of offenders employed.

IIl. ~CONDITIONS OF OCCUPANCY

partment and

A General: Nothing herein shall be construed as creating eit

r a rental

agreement or a lease, and the Contractor shall not have the|right to
sublet, sublease, assign, transfer, or enter into any other agfeement
regarding the occupancy herein granted. The occupancy ofjthe industry

area shall at all times be consistent with the terms of this Ag
regarding the work authorized and hours.

meet quarterly to review contract performance. The parties

Contractor and Superintendent, or Superintendent’s design%e'z, shall

eement

so agree to

nonscheduled meetings within seven (7) days of receipt of 8 written

request of either party.

B. Premiges to be QOccupied: The Department shall provide ap

400 square feet located on the classification floor at WSR.

proximately

Contractor acknowledges the Direct Mai’keting Room is in |
usable condition, specifically that it meets Contractor's elect

State of Washington CDCI2761
Department of Corrections

ﬁOd and
ical,
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plumbing and ventilation requirements, and assumes occupbncy of same
asis. :

In the event that the Department requires Contractor tc vacate the direct
marketing room in order to renovate the area, the Department shall
provide Contractor a suitable work site as mutually agreed by the
Department and the contractor. The Department shall bearjthe expense
of providing a suitable work site. Contractor and the Depariment shall
share the cost of moving Contractor's operations, including|telephone
line installation.

C. Maintenance:; The Contractor shall keep the Direct Marketing Room -
clean, neat and orderly, and shall report any damage to the building
structure, interior fixtures, or unsafe conditions to the Institufjon
Superintendent. The Department shall be responsible for
maintenance of the building in which the Direct Marketing Hoom is
located.

D. Utitities: The Department shall provide to the Contractor water, trash
removal, electricity and steam directly related to the Contragtor's use in
the Direct Marketing Room. The Contractor shall reimbursg the
Department for utilities in accordance with the Utilities Reimbursement
Schedule Type B attached hereto as Exhibit B.

The Contractor may, with the prior approval of the Institutior
Superintendent or designee, install a telephone system in the Direct
Marketing Room, which must be secured at all times in accprdance with
the Institution guidelines. The cost of installing and maintajning such a
system will be at the Contractor's sole expense. The Depj#v\ment will be
responsible for providing an institutional telephone line.

E. Materials, Equipment and Storage: The Contractor shall prpvide all raw

materials, machinery, and equipment necessary to produce the products
contemplated by the Agreement. The Contractor shall be responsible for
the maintenance and safe condition of such machinery and equipment
at all times. Should the Contractor wish to use any existingjequipment
owned by the Department, said equipment and terms for use thereof
shall be by written approval of the Superintendent or desigriee. Title to
all equipment shall at all times remain in the respective owners.
Contractor shall have the right to remove Contractor owned equipment at

State of Washington , CDCI2761 ' Page 2 of 12
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the convenience of the Contractor or upon termination of the agreement.
Any equipment owned by the Contractor but not removed
after termination of this agreement shall become the proper;

Department.

chinery,

of any kind or
area by the
e at the

he

liable for any
e Contractor
but not

F. Liability: All raw materials, personal property, inventory, ma
equipment, improvements and/or fixtures or other property
description whatsoever, installed or brought into the indust
Contractor or the Contractor's employees or agents, shall i
Contractor’s sole risk and neither the state of Washington,
Department nor any employees or agents thereof, shall be
damage or loss suffered by the business or occupation of

. arising from any acts or occurrence whatsoever, including,
limited to, fire, malicious mischief, theft, and water damage

[

G. Alterations: The Contractor shall not make, or cause to be made, any
alterations or improvements whatsoever to the Direct Marketing Room
without the prior written approval of the Institution Superinfendent or
designee and the Department's Capital Program Facilities| Administrator.
Such approval shall not unreasonably be withheld. The -i- of such
alterations or improvements shall be mutually negotiated between the
Superintendent or designee and the Contractor. No third party will be
hired to make such alterations or improvements until the $uperintendent
or designee and the Capital Program Facilities' Administrator have
approved such hiring, which approval shall not be unreagonably
withheld. Any alterations or improvements made by the Gpntractor to the
Direct Marketing Room or any equipment or fixtures pe
installed in or affixed to the industry area shall become thé
Department at the termination of this Contract Agreement
shelving, brackets, equipment bolted to floor and compres
Contractor shall repair any damage caused by the remova
materials.

H. Security: The Department shall provide an orientation seg
written documentation, to the Contractor and the Contra j
regarding WSR security procedures. Upon completion of the security
orientation session, Contractor shall acknowledge receip} of
documentation of such procedures and agree in writing g comply with all
such procedures. Failure to comply with WSR security pocedures is

grounds for termination of this Contract Agreement.

State of Washington CDCI2761 Page 3 of 12
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The Contractor understands that its deliveries and employegs are subject
to search before entering or leaving WSR. The Departmen shall

maintain security during the course of the Contractor's work ay, at the
work site, on a walk through basis and will provide other cu ; ody support
as determined by the Institution Superintendent or designee.

to and
ducted in

t or

Id and shall

L Qg.livgrigs and Pick-ups: All delivery of goods and material

pick-up of goods and products of the Contractor shall be co
accordance with procedures approved by the Superintende
designee, which approval shall not be unreasonably withhg
take into account Contractor's requirements.

reement,
return same
the

J. Surrender of Premises: At the termination of this Contract Ag
the Contractor will surrender the Direct Marketing Room a
to the Department in the same condition it was received fro

Department, normal wear and tear excepted.

. CONDITIONS OF EMPLOYMENT OF OFFENDERS

A General: The Department shall provide referrals through the unit team
process to the Contractor who in turn shall interview and hife. The
Contractor shall provide written requests for referrals to th d
Superintendent or designee when Contractor requires app
employment. The Contractor will use the Department's job
as approved for Contractor's operation by the Division of
Industries. :

icants for
descriptions,
orrectional

The Contractor shall initially employ a minimum of ten (10)|offenders, 3.5
hours per day, as Telemarketing Sales Representatives a d/or Data
i

Entry Operators, with the minimum level of employment ingreasing to
twelve (12) offenders, 4.0 hours per day, at the beginning pf the second
contract year, July 1, 1993. The Contractor will be afforded the
necessary hours and days of operations which can be regsonably
provided by institutional scheduling.

Offenders will be available for employment from 7:00 am
Monday through Friday, less meal time and offender pop
Should the Contractor desire to change these hours, Con
provide written notice to the Superintendent or designee &
possible time, but not later than seven (7) days in advance.

State of Washington CDCl2761 Page 4 of 12
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State of Washington
Department of Corrections

The employment requirements stipulated above shall be mgasured

according to the following definitions and formulas.
Definitions:
Work Days Per Pay Period: Actual number of work days

through Friday (excepting State holidays) offenders are av
employment during the pay period. (Varies)

nday
lable for

Contract Work Hours: Number of work hours per day offeriders are

available for employment per the contract agreement./(aé‘)’

Contract Target for Offenders Employed: Number of offe
employed per the contract agreement. (10) ; 2
P !
Total Hours Worked: Sum of all hours worked by offender
per pay period, as shown on offender payroll.

Target Hours Per Pay Period: Work Days Per Pay Period
Work Hours x Contract Target for Offenders Employed.

Formula for calculation of minimum employment requiremeH-ts:

Actual Versus Target Hours:

H D

i

}rders

employees

T( Contract

Total Hours Worked/Target Hours Per Pay Period. Must e;Pual a factor of

one (1) or greater.

Adjusted Number Employed:

Total Hours Worked/Work Days Per Pay Period/Contract Work Hours.

Nondiscrimination: In connection with the Contractor's hiri

of offenders,

the Contractor shall adhere to the nondiscrimination provisjons of the

General Terms and Conditions, attached hereto as Exhibit

and made a

part hereof. Contractor shall have the authority to hire and(fire

employees, but in all events Contractor will comply with th
nondiscrimination provisions referred to hereinabove.

CDCI12761
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C. On Site Supervision: The Contractor shall provide an on-site supervisor
at all times offenders are working in the industry area, and will provide

job supervision and job instruction to all offenders hired hefeunder. The
Contractor shall give safety instructions to all offenders working
regarding the Contractor's equipment.

The Contractor shall provide, within two weeks of signature jof this
Contract Agreement, the Superintendent, the Division of Cqrrectional
Industries and each offender employee with a copy of the Gontractor's
company policies and procedures; and retain in each offenger
employee's personnel file a form signed by the offender enjployee stating
that the policies and procedures have been received and understood.
Each new offender employee shall receive a copy of such golicies and
procedures upon their first day of work, and shall sign a form to be
maintained in their personnel file stating that they have received and
understood said policies and procedures.

D.  Wage Schedule: At a minimum, the Contractor will pay employed
offenders in accordance with the "Offender Job Description|and
Announcement” as approved by the Director, Correctional Ihdustries,
Department of Corrections. Nothing herein shall be constrded as limiting
the Contractor's right to pay more.

Wage payments shall be made to the Department as trusteg for the
individual offender employed and be sent or delivered to the Institution
Business Manager. Such payments shall be made at least
date determined and agreed to in writing by the Superinten
designee and the Contractor.

The Contractor shall be responsible for all employee taxes and/or
benefits required by the State or Federal Government to be|paid and/or
provided.

Contractor agrees to participate in, and abide by any decisigpns by, the
offender grievance process regarding any wage or employment disputes.

E. Safety and Insurance: The Contractor shall comply with Washington
‘Dangerous Waste Regulations and be responsible for the gpst of
disposing of any hazardous waste it may generate. The Cantractor shall
provide unemployment compensation and industrial insurafice for each

State of Washington cDCl2761 Page 6 of 12
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offender hired hereunder in accordance with state and fede

WSR; Provided, however, such offenders will be available flom 7:00 am
to 4.00 pm, . for a minimum of 3.5 hours, less meal time and jpffender
population counts, each day Monday through Friday. Overtjme hours
may be arranged with the prior approval of the Superintendent or
designee.

G. Interstate Commerce: The Contractor shall abide by all local, state and
federal laws and regulations governing the employment of affenders
producing goods for sale in interstate commerce should the|Contractor
engage in interstate commerce. Contractor assumes the regponsibility of
informing itself of these laws and regulations. Provided, however, that
the Department shall furnish copies of Federal Register Prison Industry
Enhancement Certification Guidelines governing employmeint of
offenders engaged in interstate commerce.

H. Defauilt and Remedies; If the Contractor is found to be in default of any
provision(s) of this Contract Agreement, the Department shall promptly
notify the Contractor, in writing, of such default, and shall request a
written response detailing the Contractor's plan to remedy the default.
The Department shall grant Contractor reasonable time to remedy any
default, in any event to be not less than five (5) work days.

Should the Contractor fail to remedy any default, the Departinent may
exercise one or more of the following remedies:

- Close designated industry space to all of Contractor's employees
and/or institution’s offenders.

- Restrict industry area access to specific Contractor emplc-kyees and/or
institution offenders.

State of Washington CDCI2761 age 7 of 12
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- Require mandatory attendance at appropriate tréining for specified
Contractor's employee(s).

The Contractor and or Contractor's employees will be eligiblg for training
in the various State-sponsored training courses on a space available
basis. If training is requested by the Contractor, the Contractbr will
reimburse the Department for any applicable charge back fegs. If the
Department requires the Contractor, or employees, to attend fraining, the
Department will bear the cost of any applicable charge back fees. Under
all circumstances, the Contractor will bear the cost of any associated
travel, lodging, per diem or overtime incurred.

- Reduce industry space based on Contractor's actual emplﬁ yment level
or operational requirements.

- Correct deficiency and charge back to Contractor.

Contractor shall receive notice prior to the implementation of any of these
measures.

These measures shall not be exclusive and are in addition ton:ther rights
and remedies provided in law and under this Contract Agreement.

V.  WORK STOPPAGE; LOCKDOWNS; DOWNTIME

A General: Neither the state of Washington nor the Departrnenf nor their
employees or agents shall be liable for any damages to Contractor or
any third party growing out of or related to any work stoppagé regardless
of the reason therefor.

B. Lockdowns: In the event of a lockdown, the Superintendent will
immediately advise the Contractor as to the disposition of Coptractor's
offender employees. If ordered by the Superintendent, Contractor's
offender employees will immediately be returned to their houging units.

In the event of an extended lockdown and with the prior apprgval of the
Superintendent, Contractor may place a representative in the| Direct
Marketing Room, and/or obtain temporary assistance from the¢ community
outside WSR.

State of Washington CDCI2761 FLge 8 of 12
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VL

VIl

VIl

State of Washington

target work hours for downtime. Contractor agrees to notify the

C. Downtime: The Contractor shail be permitted ten percent (1?/0) of annual.

Superintendent at least 24 hours in advance of any schedulgd downtime,

as well as the anticipated length of downtime and a 24 hour hotice prior
to work commencing.

TRAINING

The Contractor and its civilian supervisors will participate in a mininjum of five

(5) days training at WSR prior to commencing operations in the Dirgct
Marketing Room. This training will be conducted by the WSR staff jand will

cover those subjects necessary for the Contractor to conduct the o
contemplated herein within WSR in a consistent, secure and effecti
in accordance with the policies and procedures of WSR.

PERIOD OF PERFORMANCE

The period of performance of this Contract shall commence on July
terminate on June 30, 1993, unless sooner terminated as provided

rations
e manner

1, 1992 and
herein.

This Contract may be extended for like periods or portions thereof by mutual

consent of the parties. However, this Contract carries no expressed
right of extension after the initial, or extended, contract period(s).

TERMINATION

Either party may terminate this Agreement by providing thirty (30) d
notice to the other party. The notice period shall begin to run on th
following the postmark thereof or upon the same day which persong
accomplished; Provided, however, this Contract may be terminated
by the Department if, in the discretion of the Secretary of the Departr
continuance would jeopardize the safety of WSR.

HOLD HARMLESS

or implied

s' written
second day
delivery is
mmediately
nent, its

The Contractor agrees to protect, defend, and hold harmless the sta

of

Washington, the Department, or any employees or agents thereof, flom any
liability or claims for damage, including injury to the Contractor's employees or
agents, except where such liability or claim is due to the sole negligence of the

state of Washington, the Department or employees or agents there

Department of Corrections

, ansing
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out of the performance of this Contract.

The Contractor further agrees to protect, defend, and hold harmlegs the state of
Washington, the Department, or any employees or agents thereof for any
product liability claims relating to the products produced under thig Contract.
The Contractor expressly understands that neither the Department, nor its
employees or agents, is a guarantor of the work performed by the(WSR
offenders hired by the Contractor hereunder.

IX.  NOTICE

All notices required to be given by the terms of this Contract, inclugding options,
terminations, amendments and disputes, shall be sent to the Department as
follows:

Department of Corrections

Office of Contracts and Regulations
P.O. Box 41114

Olympia, Washington 98504-1114
RE: Contract No. CDCI2761

To the Contractor as follows: The following aiso provides corporate information
regarding the Contractor:

Washington Marketing Group, Inc.

Wa. Tax Registration Number APy
Fed. Employer Identification Number NS
Principal Owner James C. Paton
Any legal change in Corporate status or Corporate entity shall be [considered an

assignment under the “Nonassignability” clause, General Terms & Conditions,
Exhibit “A”, and as such requires the written authorization of the Department.

The Department shall also be notified if there is a change in the ngme of the

State of Washington cDcCl2761 Page 10 of 12
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XL

Xl

State of Washington
Department of Corrections

~ governed by the "Terms and Conditions" contained in the text of th

Corporation, or of any of the principal operating officers listed above.

Failure to

so notify the Department will not relieve previous officers of their cantractual

obligations with the Department and may be grounds for immediat
industry space and/or contract termination.

TERMS AND CONDITIONS

Mandatory compliance shall be required of all Department policie
procedures as well as all applicable federal, state and local laws,
and regulations. '

All rights and obligations of the parties to this Contract shall be sub

Agreement and the "General Terms and Conditions", attached her:
"A" and made a part hereof.

ALL WRITINGS CONTAINED HEREIN

This Agreement contains all the terms and conditions agreed upon
parties. No other understandings, oral or otherwise, regarding the
matter of this Agreement shall be deemed to exist or to bind any ot
hereto.

ORDER OF PRECEDENCE

In the event of an inconsistency in this Contract, unless otherwise
herein, the inconsistency shall be resolved by giving precedence i
following order:

—o—fi0

denial to

and
rdinances

lect to and
Contract
to as Exhibit

by the
subject
her parties

nrovided
h the

A.  Those Terms and Conditions as contained in the basic Contract

Agreement; and

B. The General Terms and Conditions, attached hereto and inr:orporated

herein.

CDCI2761
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Xll. RIGHTS IN DATA

Data entry, survey, software tapes, records of customer contracts gnd
subsequent results shall remain exclusively the property of the Cantractor and
its assigns and shall not be reproduced by the Department or its agents in any

form.
IN WITNESS WHEREOF, the parties have executed this Contract Agreetnent.
CONTRACTOR DEPARTMENT OF CORKRECTIONS

. ,afcﬂ/
St gl 1
v Date Chase Riveland Date
Secretary

State of Washington CDCI2761 Page 12 of 12
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Xlll.  RIGHTS IN DATA |

|

Data entry, survey, software tapes, records of custcmer cantracts and

subsequent results shall remain exclusively the property of the Contractor and

its assigns and shall not be reproduced by the Department or its agents in any
I

form.

IN WITNESS WHEREOF, the parties have executed this Contract Agreement.

CONTRACTOR DEPARTMENT OF CORRECTIONS
| ;
il Date Chase Riveland Date
Secretary |
State of Washington CDCI2761 Page 12 of 12
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COST STATEMENT AND COST SHEET

OLICY: 280.510
APPENDIX B

Pursuant to recent changes is RCW 42.17, the Department will now charge the actugl cost of providing

copies of public record, including applicable postage.

Salary: 2,718.33 median salary per month represents the catagories of
commonly involved in processing public disclosure request througho

2,718.33/divided by 174 average hours in a month = 15.62 hourly fa
minutes =26 cents per minutes.

Benefits: 706.76 per month/divided by monthly salary 2718.33 = 26% of sala

ff who are most
the Department.

rate/ divided by 60

is benefits. .2599

or .26 cents per minute x 26% for benefits = 7 cents per minute, Bensfits can range from .
26% to 40% of salary. We chose the lower percentage which more acgurately reflects the

percentage paid for benefits of this salary group.

Costs: .26 cents salary + 07 cents benefits per minute = 33 cents per minute salary and benefits,

ier/P /i

The following amounts reflect the actual cost the Department is charged for purct{asing these items:

These cost are added tegether to come up with a total cost.

Payment for photocopying must be received by the Department before any documen
requester and only a Money Order or company check will be accepted as payment, no
cash.

The number of pages at $0.01 per page
of decuments for :
either8 1/2 X 11 or

will be sent to the

personal checks or

8 1/2 x 14 paper.
Add :
The number of at $0.33 per minute
minutes of salary time.
Add :
The number of minutes at $0.01 per minute = .35 cents per page
of photocopies cost.
Add
10 x 13 kraft envelope. At $0.08 per envelope one time cost only unleLs more that one
envelope is needed
Or
Plain franked envelope. At 30.01 per envelope one time cost only same as|above.
Add

Postage at

Total costs for request






